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MWHUCTEPCTBO TPYOA U COLMATIbHON 3ALLUTBI POCCUNCKON ®EQEPALIUN
NMPUKA3
OT 23 MAA 2018 TOOA N 317H

OB YTBEPXXOEHWUM MOKASATEJIEA, XAPAKTEPU3YIOLWINUX OBLWME KPUTEPUWN OLIEHKN KAYECTBA
YCITIOBUA OKA3AHUA YCINYI OPTAHU3ALIMAMU COLIMANBHOIO OCNYXXUBAHUA U PENEPAJIbHBIMUN
YYPEXOAEHNAMU MEOUKO-COLIMATIbHOU SKCMEPTU3bI

(c nameHeHmamm Ha 20 aBrycta 2024 roga)

NHdbopmaunsi 06 3MeHSIIoLLMX JOKYMEHTaXx

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

npukasom MuHTpyaa Poccum ot 20 asrycta 2024 rona N 407H (OdomumanbHbin MHTEpHET-NopTan npaBoBon MHdopmaumnm
www.pravo.gov.ru, 24.09.2024, Ne 0001202409240010).

B uenax npoBedeHMs HE3aBMCMMOW OLEHKM KadecTBa YCMOBWUW OKasaHMs YCNyr oOpraHusaumsiMM coLuMarnbHOro
obcnyxmBaHua 1 degepanbHbIMU YYpEXOeHUSIMN MeONKO-COLMabHOM 3KCNEepPTM3bl B COOTBETCTBUM C YacTbio 6 ctatbu 23.1
®denepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHoro obecnykmeaHuga rpaxaaH B Poccuinckon
denepauumn" (CobpaHne 3akoHopatenscTBa Poccuickon ®enepaummn, 2013, N 52, c1.7007; 2014, N 30, cr.4257; 2017, N 50,
CT.7563) n co cratben 8.1 denepanbHoro 3akoHa oT 24 HoAbps 1995 . N 181-®3 "O coumanbHoOW 3awiure UHBaNWAoOB B
Poccuickon Penepauun” (CobpaHue 3akoHogatensctea Poccuiickon denepaumn, 1995, N 48, c1.4563; 2017, N 50, cT1.7563)
npuKasbiBalto:

1. YTBepauTb NokasaTenu, xapakTepuaylouime obuiMe KpUTEpPUUM OLIEHKM KadecTBa YCMOBWUW OKas3aHus  yCnyr
OopraHMsauMaMu coumanbHOro obcnyknuBaHusa 1 deaepanbHbIMU YYPEXAEHUAMU MELMKO-COLIMAnbHON 3KCNEPTU3bl COMMacHo
NRUNOXEHMIO.

2. lMpusHaTb yTpatuBwmMM cuny npukasd MuHUCTepcTBa TRyAa M couunanbHow 3awmTbl Poccuiickon depepaumm ot 8
aekabpsa 2014 r. N 995H "O6 yTBepXOeHUM nokasaTenemn, xXapakTepuayoLmx obuine KPUTEPUU OLIEHKM KayecTBa OKasaHus
yCcnyr opraHnsauusamMu coumanbHoro obenyxueanus" (3apernctpupoaH MuHuctepctsom toctuummn Poccuickon denepauum 19
saHBaps 2015 r.,, peructpaumoHHbii N 35579).

MwuHucTp
M.A. TonunuH
3apeructpmpoBaHo
B MuHuctepctse tocTuumm
Poccuinckon ®egepauuu
14 viona 2018 roga,
pernctpaunoHHbin N 51346
NMpunoxeHune

K npukasy MuHTpyga Poccun
ot 23 mas 2018 roga N 317H
MNOKA3ATENWN, XAPAKTEPU3YIOLLUUE OBLLUME KPUTEPUMN OLIEHKU KAYECTBA YCITOBU OKA3AHUA
ycnyr oprAHU3ALUNAMU COLUMATIBHOIO OBCITYXKUBAHUA U PEOEPAJIbHLIMA YYPEXOEHUAMU
MEOWKO-COLIMATIBHON SKCMNEPTU3bI*

(c nameHeHmamm Ha 20 aBrycta 2024 roga)
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YUYpEXAEHUSIMU MEeUKO-COLIManbHONM aKCnepTussl (C uameHenusimm Ha 20 aBrycta 2024 roaa)
lMpuka3 Murmpyda Poccuu om 23 masi 2018 2. Ne 317H

* [lanee COOTBETCTBEHHO - OpraHu3aLms, ydpexaeHume.

N n/ Mokasatenu
n
I. MokasaTenu, xapakTepusyroLimne OoTKPbLITOCTb U AOCTYNHOCTb MH(bopMaLMm 06 opraHusaumm (yupexaeHum)

1.1. CooTBeTCTBME UHOPMALIMUN O OEATENBHOCTM OpraHn3aunm (y4pexxaeHus), pasMeLLeHHoOM Ha 06LLEea0CTYNHbIX
MHPOPMALIMOHHBIX pecypcax, ee CoAepKaHuio 1 nopaaky (dopme) pasmeLleHusi, yCTaHOBNEHHbIM HOPMaTUBHBLIMM
NpPaBOBbIMW aKTaMmn™**;
Ha MHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUN opraHnsaLm (y4pexaeHus);
Ha ocuLManbHOM calTe opraHusaunm (y4pexxaeHust) B MHGopMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTh "NIHTepHeT"
(nanee - odmumanbHbI CanT opraHn3auun (y4pexaeHus).

** Ctatba 13 PenepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-03 "O6 ocHoBax coLmanbHOro 06cnyxmBaHus rpaxaaH
B Poccuiickon ®enegpaumn” (CobpaHue 3akoHopaTtensctBa Poccuickon ®egepaumm, 2013, N 52, ¢1.7007; 2014, N 30, cT.4257);
ctatba 8 ®denepanbHoro 3akoHa OT 24 Hoabpsa 1995 r. N 181-®3 "O couvanbHoW 3auute vHBanuaoB B Poccuickoi
DPenepauun” (Cobpanne 3akoHopatenscTBa Poccuiickon ®epepauun, 1995, N 48, cr.4563; 1999, N 29, ¢1.3693; 2002, N 22,
¢1.2026; 2003, N 2, cT1.167; N 43, c1.4108; 2004, N 35, c1.3607; 2008, N 30, c1.3616; 2011, N 30, c1.4596; 2012, N 29, ¢1.3990;
2013, N 27, c1.3460; 2014, N 49, c1.6928, 2016, N 1, c1.14; 2017, N 24, c1.3485); npukas MuHucTepcTBa Tpyaa 1 coLunanbHon
3awmTel Poccuiickonn ®enepaumm o1 17 Hoabpsa 2014 . N 886H "O6 yTeepxaeHuu Mopsgaka pasmelleHns Ha ochulmanbHoM
calTe NoCTaBLIMKA COUManbHbIX YCNyr B WHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHON cetn  "UHTepHeT" n OOGHOBMEHMs
uHdopMaLmn o6 3TOM MocTaBLUMKe (B TOM YUCfle coAepXaHus yKasaHHOW WMHdopmauuu u opMbl ee npegoctaeneHus)"
(3apeructpupoBaH MuHucTepcTBoM tocTuummu Poccuiickon ®enepauum 2 aekabpsa 2014 r., peructpaumnonHbin N 35056); npukas
MwuHucTepcTBa TRYAa U coumansHon sawmtel Poccunckon Penepaumnu ot 28 doespana 2018 r. N 122_a-H* "O6 yTeepxaeHum
TpeboBaHWUm K coaepxkaHunio 1 opme NpefocTaBneHns UHopMaLmMmn 0 AeATeNbHOCTU deaepaslbHbIX YYPEeXAEHUN MeanKo-
coupanbHOW 9KCNepTusbl,_pasMeLlaeMon Ha oduuuanbHbix cantax dieaepanbHblX  YYpexaeHun  MeamKo-CoLmanbHOwM
9KCNepTM3bl B MHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "WUHTepHeT" (3apernctpupoBaH MUHWUCTEPCTBOM HOCTULMK
Poccuiickon ®enepaumn 18 masa 2018 r., peructpaumonHbii N 51121).

* BeposiTHO, owwnbka opurmHana. Cnegyet umtatb " N 122-a-H". - [pumedaHne nsrotosutensa 6asbl AaHHbIX.

1.2. Hanuune Ha odmumanbHOM caiiTe opraHm3aumm (yupexaeHus) nHopmaumm 0 AUCTaHUMOHHbIX cnocobax obpaTHom

CBSI3M 11 B3aMMOLZENCTBUSA C NonyyatensmMu yenyr n ux yHKUMOHUPOBaHME:

TenedgoHa;

3MEKTPOHHOW NOYTHI;

3MEKTPOHHBIX CepPBUCOB (hopma ANs NoJayun SreKTPOHHOrO obpalleHns (xanobbl, NpeanoXxeHus), nonyvyeHme
KOHCYnbTaLuy Nno okasbiBaeMbIM yCrnyram 1 np.);

pasgena "HacTo 3agaBaemble BONpOChI";

TEXHUYECKON BO3MOXHOCTU BbIpAXEHUS Nony4vaTenemM ycnyr MHEHUs1 O Ka4eCTBe YCMOBUIA OKa3aHWUs yCryr opraHu3aumen
(yypexaeHueM) (Hanmume aHKeTbl AN ONpoca rpaxaaH Unm rmnepccehiiki Ha Hee).

1.3. [Jons nonyyatenen ycnyr, ya0BNETBOPEHHBIX OTKPLITOCTbIO, NOMHOTOM U AOCTYNHOCTbLIO MHopMaLMK O AEeATENBHOCTY
opraHusaumn (yupexaeHus), pasmeLLeHHON Ha MHEOPMaLUMOHHbBIX CTeHAAX B NOMELLEHNW opraHu3aumm (yupexaeHus), Ha
ohuumansbHOM cavite opraHusauumy (yupexaeHus) (B % ot obLuero YMcna onpoLUeHHbIX nonyyatenew ycnyr).

Il. Mokasarenun, xapakTepusyowme KOMGOPTHOCTL YCIIOBUIM NpeAoCTaBeHNUA YCNyr, B TOM Yucre Bpems
OXuAaaHWUs npeaocTaBneHus ycnyr

2.1. ObecneyeHne B opraHnsaLmm (y4pexaeHun) KoMOopTHBIX YCIOBUIA ANs NPeoCTaBNeHUs YCnyr:
Hanuume KoMOPTHON 30HbI OTAbIXA (OXMUAaHMS), 060pYNOBaHHOW COOTBETCTBYOLLEN Mebenbio;
Hanuume 1 NOHATHOCTb HaBUraLMm BHYTPU OpraHnsaunm (y4pexaeHus);
Hanu4yue n JOCTYNHOCTb NUTLEBOW BOAb;
Hanuyne n JOCTYNHOCTb CaHUTaPHO-TUMMEHNYECKUX MOMELLEHWIA;
CaHWTapHOe COCTOSIHWE NOMELLEHWIA OpraHu3aunii;
TpaHcnopTHast AOCTYMHOCTb (BO3MOXHOCTb JA0EXaTb 40 OpraHmu3auum (Y4pexaeHus) Ha obLLEeCTBEHHOM TpaHcnopTe,
Hanuyne napKoBKK);
OOCTYNHOCTb 3anucy Ha nony4deHune ycnyru (no tTenedoHy, Ha ouLmMansHOM canTe opraHusaumm (ydpexaeHus),
nocpefcteom EamHoro noptana rocyaapCTBEHHbIX U MyHULMMAANBHbLIX YCIYT, NPy JIMYHOM MOCELLEHMN B perncrTparype unm
y cneupanucTa opraHusaumm (yupexageHuns) n np.).
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[ina opraHusaumi coumansHoO cgepbl, OCYLLECTBSIOLLMX OKa3aHWe YCIyT UCKIMKUMTENBHO B hopme 00CnyXnBaHNS Ha
J0MY NGO UCKMIOUMTENBHO C UCMOMb30BaHNEM AMCTaHLMOHHBLIX TEXHOMOMIA, nokasarens "ObecneveHne B opraHusauum
coumanbHoM cdepbl KOMGOPTHBIX YCNOBUIA NPeaoCTaBneHns ycnyr" He oLeHnBaeTcs.
(AB3aL fononHUTENBHO BKMOYEH ¢ 5 okTabps 2024 roaa npukasom MuHTtpyaa Poccum ot 20 aBrycta 2024 rona N 407H)
2.2. BpeMms oxuaaHuna npegocTaBneHus ycnyr (CBOeBpeMEeHHOCTb NPeaoCcTaBneHns yenyrm B COOTBETCTBUM C 3aMUChio Ha
npuvem K cneumanucty opraHusauuy (y4pexaeHus) ons nonyyeHus ycnyru, rpadmkomM npmuxoda coumanbHoro paboTHuka
Ha gom 1 np.).
2.3. [lons nonyyatenew ycnyr, ya0OBNETBOPEHHbIX KOM(POPTHOCTLIO YCNOBUIA NpefocTaBneHns yenyr (8 % ot obuero uncna
OMNpPOLLEHHbIX NofnyyaTenen ycnyr).
lll. Noka3aTenu, xapakTepusytowme AOCTYNHOCTb YCNyr Ans MHBanNvAaoB
3.1. O6opyaoBaHue NoOMeLLEHMIN OpraHn3aummn (y4pexaeHuns) u npuneraroLLen kK opraHusaumm (y4pexxaeHuo) Tepputopmm ¢
Yy4YeTOM AOCTYNHOCTW AN MHBANWAOB:
obopynoBaHne BXOAHbIX rpynn naHaycamu (nogbeMHbIMU nnaTchopmamu);
Hanuuve BbleneHHbIX CTOSHOK A5 aBTOTPaHCNOPTHBLIX CPEACTB MHBANWAOB;
Hanuuve aganTMpoBaHHbIX NMATOB, MOPYYHEN, paclUMPEHHBIX ABEPHbLIX MPOEMOB;
HanuumMe CMeHHbIX KPeCen-Konscok;
Hanuume cneuunanbHO 06opyAoBaHHbIX AMS UHBANUOO0B CAHUTAPHO-TUTMEHNYECKUX NOMELLEHUN.

[ns opraHusauuii coumanbHom cdepbl, OCYLLECTBASIOWMX OKa3aHWe YCNyr UCKINOYMTENBHO B hopMe 00CyXMBaHMS Ha
AOMY NGO UCKMIOYMTENBHO C UCMOMNb30BaHNEM AMCTaHLMOHHBIX TEXHOMNOrIA, nokasarens "O6opyaoBaHue NomeLLeHWn
opraHM3aumu (y4pexaeHus) u npuneraroLLen K opraHnsaummn (Y4pexaeHuno) TEppUToOpmmn ¢ y4eTOM LOCTYMHOCTM ONs
WHBanNMaoB" He OLIEHNBAETCS.

(AB3aL, gononHuTensLHO BKNOYEH ¢ 5 okT6psa 2024 roaa npukasom MuHTpyna Poccum ot 20 aBrycta 2024 roga N 407H)

3.2. ObecneyeHne B opraHmnsaLmm (y4pexaeHun) ycrioBuin JOCTYMHOCTU, MO3BONSOLLMX MHBANWAAM NOMy4yaTh YCNyru HapaBHe
C ApYrmu, BKMoYas:
aybnupoBaHve Ans MHBanNWAoB MO CMyXy U 3pEHWI0 3BYKOBOW U 3pUTENbHOM MHGYOpMaLImu;
aybnupoBaHve Haanucew, 3HaKoB Y MHOW TEKCTOBOM M rpadinyeckon MHGOpMaLmn 3HakaMm, BeIMOMHEHHBIMU pefbedHOo-
ToYeuHbIM WpudTom Bpains;

BO3MOXHOCTb NPeAOCTaBMNEHUsI MHBaNMAaM no cryxy (Cnyxy v 3peHuio) ycnyr cypaonepeBogymka
(Tndpnocypaoonepesogymka);

Hanuyne ansTepHaTUBHON BEPCUM OhMLMANbHOMO calTa opraHnsaumn (y4pexaeHust) Ans UHBanUaoB Mo 3peHuHo;
MOMOLLb, OKa3biBaemasi paboTHMKaMKN opraHnsaumn (y4pexaeHust), npoweawinMm Heobxoammoe obyyeHne
(MHCTPYKTMPOBaHWE) MO COMPOBOXAEHNIO MHBANUAOB B NMOMELLEHUSX OpraHn3aumn (y4pexaeHus) u Ha npuneratoLen
TeppuTopuK;

Hanuyme BO3MOXHOCTU NpedoCTaBneHns ycrnyri B AUCTaHLMOHHOM PEXUME UMK Ha JOMY.

3.3. Jons nonyyatenewn ycnyr, yA0BNETBOPEHHbIX 4OCTYNHOCTbIO YCAYr ANs MHBanuAaoB (B % OT o6LLero Yncna onpoLleHHbIX
nonyyaTenen ycnyr - UHBanuaoB).

IV. NMoka3aTenu, xapakTrepu3syowme [o6poxenaTeNlbHOCTb, BEXXMUMBOCTb PAaOOTHUKOB OpraHu3auum (yYpexaeHusl)

4.1. Jons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX f0DpOXenaTenbHOCTLI0, BEXXTUBOCTHIO PabOTHVMKOB OpraHu3auum
(yyupexaeHus), obecneymBaroLLmMX NEPBUYHBIN KOHTAKT U MHpopMUpoBaHUe nonyyatens ycnyru (paboTHUKK
perncTpaTtypsbl, CpaBoYHOW, MPUEMHOIO OTAENEHNS U NPoYMe PabOTHMKM) NPU HENOCPEACTBEHHOM obpalleHnn B
opraHusaumio (B % ot o6LLero YMcna onpoLLIeHHbIX nonyyaTenew ycnyr).

4.2. [lons nony4artenemn ycnyr, yaoBneTBOPEHHbIX LOOpOXKenaTenbHOCTbI0, BEXIMBOCTbIO PaOOTHUKOB OpraHM3auum
(yupexneHust), obecneunBaloLLmMx HENOCPEACTBEHHOE OKasaHme ycnyru (coumanbHble paboTHMKK, paboTHUKN,
OCYLLIECTBIISOLLNE IKCMEPTHO-PEabMNUTALNOHHYO OUArHOCTUKY M Npodne paboTHMKN) Npu 06paLleHnM B OpraHmM3aLmio
(yupexaeHue) (B % ot obLuero Yncna onpoLleHHbIX nofnyyaTenen ycnyr).

4.3. [ons nonyyatenen ycnyr, yaoBNETBOPEHHbIX LOOPOXENaTENbHOCTHI0, BEXTUBOCTHIO PabOTHMKOB OpraHu3auum
(yypexaeHusi) npu UCnonb30BaHUM OUCTaHLMOHHBIX (DOpPM B3anMoaencTaus (no TenedyoHy, No 3NeKTPOHHOM NoyTe, ¢
MOMOLLIbIO 3MNIEKTPOHHBIX CEPBUCOB (M0Aa4u 3MEKTPOHHOIO obpalleHust (kanobbl, NPeanoxkeHns), NonyyYeHme
KOHCynbTaLum no okasbiBaeMbIM ycryram 1 np.) (B % OT obLLero Yncna onpoLleHHbIX NofyyaTenen ycnyr).

V. Noka3saTenu, xapakTepu3sytoLime yA0BNeTBOPEHHOCTb YCNOBUAMU OKa3aHUs ycnyr

5.1. Jons nonyyatenei ycnyr, KOTOpble rOTOBblI PEKOMEH0BAThL OpraHM3aunto (yupexxaeHve) poacTBeHHUKaM U 3HaKOMbIM
(mornu 6bl ee pekomeHao0BaThb, ecnuy Bbl Obina BO3MOXHOCTb Bblibopa opraHu3auum (yupexaeHus) (B % oT obuiero yucna
OMNpPOLLEHHbIX NofnyyaTenen ycnyr).
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5.2. [ons nonyyateneii ycnyr, yAOBNEeTBOPEHHbLIX OpPraHU3aLMOHHLIMU YCIIOBUSIMM OKa3aHWs YCryr - rpadoukom paboThbl
opraHusaumu (yupexaeHus) (nogpasaeneHus, otaenbHbIX CneuuanvcToB, rpagyMkom NpUXoaa coumansHoro paboTHrKa Ha

aoM u ap.) (B % ot obLuero Ymicna onpoLUeHHbIX nonyyaTenewn ycnyr).
5.3. [lons nonyyatenei ycnyr, yAOBNETBOPEHHbIX B LIENOM YCNOBUAMU OKasaHUs yCryr B opraHu3auum (ydpexageHum) (8 % ot

06LLero Yvcna onpoLLIEHHbIX Nonyyartenen ycnyr).

Pepakumnsa ookymeHTa ¢ y4eToMm
U3MEHEHUNN U D,OHOJ'IHeHVIVI nogroTtoBneHa

AO "Kopekc"

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"
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