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MWHUCTEPCTBO COLMANBHOIO PA3BUTUA U CEMEAMHOW NONIUTUKU KPACHOOAPCKOIO KPAS
NMPUKA3

OT 22 AEKABPA 2014 TOOA N 1042

Ob YTBEPXAOEHUU NOPAOKA NMPEAOCTABIIEHUA COLUUATNBHBLIX YCIYT NOCTABLLUMKAMU
COUMANBbHbLIX YCIYT B KPACHOOAPCKOM KPAE

(c uameHeHnsimm Ha 22 mapta 2023 roga)

(B pen. MpukasoB MuHUCTEPCTBA TRYAA U coumnanbHOro passutna KpacHonapckoro kpasa ot 12.07.2016 N 852, ot 30.08.2016 N
1074, ot 19.09.2017 N 1474, ot 18.12.2017 N 1914, ot 24.05.2018 N 705, ot 18.07.2018 N 1018, ot 12.02.2019 N 142, o1
27.12.2019 N 2497, ot 14.08.2020 N 1136, ot 20.10.2020 N 1481, ot 12.11.2020 N 1574, ot 11.06.2021 N 875, o1 21.02.2022
N 161, o1 25.08.2022 N 1309, ot 14.12.2022 N 2084, ot 02.02.2023 N 179, ot 22.03.2023 N 459)

B uensax peanusauun PenepanbHoro 3akoHa oOT 28 pekabpa 2013 rogpa N 442-d3 "OO6 ocHoBax coumanbHOro
o6cnyxumBaHua rpaxaad B Poccuiickon ®eaepaiimm”, noBbiieHUs 3hPEKTUBHOCTU OEATENBHOCTM YUYPEXAEHUA COLMANbHOMO
o6cnyxmBaHusa KpacHogapcKkoro Kkpasi npukasbiBato:

1. YTBEpauTh:

1) Mopsagok npegocTaBneHns coumarnbHbIX YCIyr Ha AOMY NOXWMbIM rpaxkgaHam, nHeanuaam (npunoxenune N 1);

2) Mopsnok NpefocTaBneHnst coumanbHbIX YCyr B MonycTauMoHapHoW hopme coumanbHOro o6CnyXMBaHUS MOXUIbIM
rpaxxgaHam, uHsanugam, niuam 6e3 onpeaeneHHoro MecTa XuUTenbCcTBa U 3aHaTUn (npunoxeHune N 2);

3) Mopsipok NpefocTaBneHnst coumanbHbIX YCRyr B CTaLMOHApHOW hopMe coumarnbHOro obcrnyXMBaHnst Npu BPEMEHHOM
NPOXMBAHUN NOXMIbIM rpaXkgaHam, UHBanuMaam, nuuam 6e3 onpeaeneHHoro Mecra XuUTenbCTea U 3aHaTun (npunoxenune N 3);

4) Tlopsgok NpenoCTaBneHnst coumanbHbIX YCyr B CTaUMOHApHOW M MOMyCTauMOHapHOW dopmax couuarnbHOro
0o6CnyXmMBaHUsA OeTsM C OrpaHMYeHHbIMY BO3MOXHOCTAMW 300pOBbs, AeTsAM-MHBanvMaam, Aetam B Bo3pacTte or 0 go 3 ner,
HY>XOAIOLLMMCS B NOMYYEHUM YCIyr paHHEen MOMOLLM, a Takke CEMbSIM, B KOTOPbIX OHU BOCMUTBLIBAIOTCS (NpunoxeHue 4);

(nn. 4 B pen. Mpukasa MuHUcTepcTBa TRYAA U coLmManbHOro passuTus KpacHoaapckoro kpas ot 25.08.2022 N 1309)

5) Mopsipnok NpefocTaBneHns coumanbHbIX U peabunuTaLnoHHbIX YCRyr B CTauMOHApHOW U nomnycTaumMoHapHon dopmax
couuarnbsHoro obcnyxusaHns nHsanugam (npunoxexve N 5);

6) lMNopsgok npegocTaBneHust couManbHbIX YCMyr B CTauMOHapHOM M nonycTauuoHapHoW dopmax coumanbHoro
06CNyXnBaHUs XeHLWMHaM, B TOM 4Yucne C AeTbMW, NoABEPrIMMCS (PU3UHECKOMY WIU MCUXMYECKOMY Hacuimio B CEMbE;
KEHLWUHaAM C AeTbMU, NOTEPSIBLUUM XWMbe MNU paboTy, OKa3aBLUMMCSI B 3KCTPEMarbHbIX MCUMXOMNOMMYECcKUX U coumarnbHo-
ObITOBbLIX YCMNOBUAX (MPUNOXeHUe 6);

(nn. 6 B pea. Mpukasza MnHUCTEpPCTBa TRYAA U coLmanbHoro passutus KpacHoaapckoro kpas ot 12.11.2020 N 1574)
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7) Topsgok npegocTaBneHus coumarnbHbIX YCIyr B CTaLMOHapHOM ¢opme counanbHOro OBCNyXMBaHWUS rpaxgaHam
NOXMIoro Bospacrta u nisanuaam (npunoxexue N 7);

(B pen. Mpukasa MuHUcTepcTBa TPYAA U CoLmanbHOro passnTng KpacHonapckoro kpas ot 14.12.2022 N 2084)

8) [lopsagok npenocTaBneHMs couManbHbIX  YCryr B CTaumMoHapHol dopme  coumanbHOro  obcnyXuBaHus
HECOBEPLUEHHONETHNM, HY>KAaOLMMCS B coumanbHon peabunutaumm (npunoxexme N 8);

(B pea. [Npukasa MuHncTepcTBa TpyAa M coumanbHoro passmtna KpacHoaapckoro kpas ot 22.03.2023 N 459)

9) Mopsigok NpegocTaBneHms coumarnbHbIX YCnyr B dOpMe coumarnbHOro 06CnyxmBaHns Ha JOMY HECOBEPLUEHHOMNETHUM U
WX pOAMTENsM (3aKOHHbIM NPeACTaBUTENSIM), NOABEPTLUMMCS (PU3NYECKOMY UIN NCUXMYECKOMY HACWUMUI0, NOTEPSIBLUNM XUIbe
unm paboty, HaxoasLMMCH B SKCTPeMarbHbIX MCUXOMOrMYECKUX M COUManbHO-ObITOBBIX YCMOBUSIX, B CBS3W C HanM4Mem
06CTOATENBLCTB, YXYALUAILMX WU CNOCOBHbBIX YXYALIMTb YCIOBUS XU3HEAESTENbHOCTU (MpUnoxeHue 9).

(nn. 9 B pea. [Npukasa MuHncTepcTBa TpyAa U coLmansHoro passutua KpacHoaapckoro kpas ot 12.11.2020 N 1574)

2. TocynapCTBeHHbIM  (Ka3eHHbIM, OIOMKETHbIM, aBTOHOMHbLIM)  YYPEXOEHUsSIM  coumanbHoro  obcnyXkuBaHuA
KpacHogapckoro kpasi - KOMMMEKCHbIM LIeHTpaM coumarnbHOro oGCnyKMBaHUSI HAaceneHusi, LeHTpaM coumansHon aganTtaumm
Ans nvy 6e3 onpeneneHHoro Mecrta XUTeNbCTBa U 3aHATUI, CouMarnibHO-0300POBUTENBHOMY LIEHTPY rpaxaaH, HaxoasLumxcs B
TPYAHOWN XXM3HEHHOW cUTyauun, peabunuTaumoHHbIM LEeHTpaM Ans AeTEN U NOAPOCTKOB C OrpaHUYEHHBIMU BO3MOXHOCTSIMM,
KOMMMEKCHbIM LeHTpaM peabunutaumMm WHBanMOoB, KPU3UCHBIM LIEHTPaAM MOMOLLM JKEHLUMHAM, JOMaM-UHTEpHaTam Ans
npectapenbiX ¥ WHBaNMAOB, MCUXOHEBPOSIOTMYECKUM WHTEpPHaTaM, peabunuTauMoHHbIM LieHTpam Ans WL C YMCTBEHHOW
OTCTanocCTblo, AETCKMM AOMaM-UHTepHaTaM Ans YMCTBEHHO OTCTasbIX AeTei, coumanbHo-peabunutaumoHHbIM LeHTpaM ans
HEeCOBEPLLEHHONETHUX, CoLMarbHbIM NpUtoTam Ass AeTel 1 NoAPOCTKOB (Aarnee - yuYpexaeHUsiM coumansHoro obenykuBaHms,
noABEeOOMCTBEHHBIM MWHUCTEPCTBY Tpyda M coumanbHoro passutus KpacHomapckoro kpasi) obecrneuntb npegocTaBneHue
coumarnbHbIX YCNyr nosyyaTensiM coumanbHbIX YCryr B COOTBETCTBUM C HACTOSALLMUM MPUKA3OM.

(B pea. [Npukasza MuHucTEpCTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpagd ot 30.08.2016 N 1074)

3. PyKOBOﬂ,I/ITeJ'IFIM roCya4apCTBEHHbIX Ka3€HHbIX yqpe>|<,u,eHv||7| KpaCHO,EI,apCKOFO Kpaa - yl'lpaBJ'IeHI/IIZ coumanbHON 3alunThl
HaceneHnda B MYHUMUUNAalbHbIX o6pasoBaHv|;|x KpaCHO,EI,apCKOFO Kpaa Kpaa opraHun3oBatb OeATElIbHOCTb pre)K,D,eHI/IIZ
couunanbHoOro O6CJ'Iy)KI/IBaHI/IF|, noaBegoMCTBEHHbIX MUHUCTEPCTBY Tpyda M COoUManbHOIo pas3BuUTUA KpaCHOﬂ,apCKOFO Kpad, B
COOTBETCTBUU C HACTOALLMM NPUKa30M.

(8 pea. MNpukaszoB MuHucTepcTBa TRyAa M coumanbHoro pas3sutua KpacHoaapckoro kpas ot 30.08.2016 N 1074, ot
11.06.2021 N 875)

4. Otoenam opraHu3auum OedTenbHOCTM yupexaeHun coumnanbHoro obcenyxmeanunsa (Dertapb J1.B.), opraHmsauum
AeatenbHoCTM OOoMOB-MHTepHatoB (TanbkoBa T.H.), opraHmsaumm peabunutaumm uHeanugoB (LWynbra W.A.), opraHusauum
OeaTenbHOCTM ydpexaeHun ansa HecoepleHHoneTHux (Mcaeea W.I), opraHusauum npodmnaktuieckorn paboTbl C cemMbsMin
(WykontokoBa HO.B.) muHucTepcTBa Tpyga M coumanbHOro pas3sutusa KpacHogapckoro Kpasi okasaTb OpraHm3auvoHHO-
METOAMYECKYI0 MOMOLLb MNOCTaBLUMKaAM COLManbHbIX YCMAYr, B TOM 4MCMe OpPUOUYECKMM IuuaMm, HEe3aBUCMMO OT UX
OpraHu3aLMoHHO-NPaBoBON (POPMbl, U (MNM) UHAMBUAYANbHBIM NPEeAnpUHUMATENSIM, OCYLLECTBASIIOWMM  couunansHoe
obcnyxvBaHue, B peanu3aumm nopsakoB NpeaoCTaBneHnst couuanbHbIX YCNYT, YTBEPXKAEHHbIX HACTOALLUM NPUKa3oM.
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(n. 4 B pea. [Npukasza MuHncTepcTBa TpyAa U couunansHoro passutua KpacHoaapckoro kpasa ot 11.06.2021 N 875)

5. PekomeHpoBaTb opraHumsaunam coumalnbHOro OGCJ'Iy)KI/IBaHI/I‘Fl, B TOM 4ucne ropungn4ecknMm numuam, He3aBUCMMO OT UX
OpraHI/I3aLI,VIOHH0-I'IpaBOBOl7I d)OprI n (I/IJ'II/I) nHamsunayanbHbiM - npeanpuHnuMartenam, ocywecTBnarmmmMm  counalnbHoe
o6cny>|<v|BaH|/|e, obecneunTb npegocrtaeneHne counanbHbIX YCnyr nonydartendamMm couuanbHbIX ycnyr B COOTBETCTBUMU C
HaCTOALMM NPUKa3oM.

6. Otoeny MHOPMaUNOHHO-aHaNMTUYECKOW M MeToamdecko paboTbl MUHMCTEPCTBA Tpyda M COLMANbHOMO pasBuTUSA
KpacHogapckoro kpasi (MapwwnHa):

(8 pea. Mpukasa MuHucTepcTBa TPyAA M coLpmanbHoro passntusa KpacHogapckoro kpas ot 30.08.2016 N 1074)

obecneunTb HampaBreHVe HacTosilero npukasa Ang pasmelleHus (onybrnvukoBaHus) Ha odpumumaneHOM caiTe
agMunHucTpaumm KpacHogapckoro kpasi B MHOPMaLUMOHHO-TENEKOMMYHUKaUMOHHON ceTn "WHTepHeT" n HanpaBneHus Ha
"OdunuymnanbHbIN MHTEPHET-NopPTan NpaBoBoOK MHgopMaunn” (Www.pravo.gov.ru);

obecneynTb pasmeLleHre HaCTosILLEero nprkasa Ha oduumanbHOM caiTe MUHUCTEPCTBA Tpyda M COLMAnbHOMO PasBUTUS
KpacHogapckoro kpast (www.sznkuban.ru) n B cnpaBovHo-npaBoBon cucteme KoHcynetaHT MNntoc: KybaHsb.

(B pen. Mpukasa MuHucTepcTBa TpyAA U coLmanbHoro passutua KpacHopapckoro kpas ot 30.08.2016 N 1074)

7. 3amecTuTENO HadanbHWKa OTAena npaBoBoro obecrneyeHus B ynpaBneHun npasoBoro obecrneyeHus 1 opraHnsauum
rpaxxgaHcKom cryXbbl MUHUCTEPCTBA TpyAa U coumanbHoro pas3sutusa KpacHogapckoro kpas M.A. 3axapoBy B 7-4HEBHbINA CPOK
nocre nu3gaHnsi HaCTOSLWEro npukasa HanpaBuTb €ro Konui B YnpaeneHne MuHuctepctea toctuumnmn Poccuiickon depgepauunn
no KpacHogapckomy kpato.

(B pea. [pukasa MuHucTepcTBa TpyAa U coLmanbHOro passmtusa KpacHoaapckoro kpas ot 30.08.2016 N 1074)

8. MNpusHaTb yTpaTUBLLMMMK CUNY:

1) npukas genaptameHTa couuanbHOW 3awuTbl HaceneHus KpacHogapckoro kpast oT 26 anpensa 2005 roga N 372 "O
Nnopsake W YCrOBUSAX COLMANbHOrO OBCNYKMBAHWUS rpaxaaH MOXMWIIOro Bo3pacTta WM WHBaNMAOB B NOMAYCTaLMOHAPHbIX
rOCYO0aRCTBEHHbIX YYpEeXAeHUsxX coLmansHoro obenyxmeanus KpacHonapckoro kpaga”;

2) mpukas genapraMeHTa couuvanbHOW 3awuTbl Hacenenua KpacHopapckoro kpas ot 4 wmoHsa 2012 ropa N 373 "O6
YTBERXOEHUN CTaHOapTOB OObEMOB U Ka4yecTBa COLMAanbHOrO OOCMNYXXMBAHUS B KOMMMEKCHbIX LIEHTRAX CcoLManbHOro
obcnyxmMBaHWs HaceneHus,  CoLuManbHO-0340POBUTENBHOM LIEHTRE, LEHTRax couuanbHoW ajantauuu  ana  nuy_ 6es
onpeaeneHHoro MecTa X1UTenbCcTBa U 3aHaTun KpacHoaapckoro kpasa';

3) Npuka3 MMHNCTEPCTBA COLMAansHOro pasBuTusa u cemenHon nonuTtnkn KpacHogapckoro kpas ot 26 aerycta 2013 roga N
969 "O BHeCEeHUM N3MEHEHUI B MpUKa3 AenapTameHTa counanbHon 3almThl HaceneHnnst KpacHogapckoro kpas ot 4 uioHsa 2012
roga N 373 "O6 yTtBEepxaeHun cTaHOapToB OOBLEMOB U KavyecTBa COLMANbHOrO OBCMYXXMBaHWS B KOMMMEKCHbIX LeHTpax
coumansHoro obCcny>XuBaHUs HaceneHusl, CoLManbHO-0310POBUTENBHOM LEHTPE, LEHTpax couManbHOM afjantauum Ans nuy
6e3 onpegeneHHOro MecTa XuTenbscTea u 3aHaTuM KpacHogapckoro kpas™;
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4) npukas genaptameHTa couuwanbHOW 3awmTbl HaceneHus KpacHopapckoro kpas ot 18 wumoHs 2012 roga N 396 "O
nopsiake M yCroBUsIX COLIMANbHOIO OOCINYXMBaHUSA B rOCYAapPCTBEHHBIX KA3eHHbIX YUPEXOEeHUAX COLMansHOro obCnyxmBaHust
KpacHogapckoro kpas";

5) npvka3s genaptameHTa coumanbHOWN 3awwmTbl HaceneHns KpacHogapckoro kpas ot 26 aekabpsa 2005 roga N 779 "O6
yTBEPXAEHUM NpUMepHOro MNonoXeHns o NopsaKe U YCNoBUAX COLManbHOro 06CNyXMBaHUS B OTAENEHNM MOMOLLIM KEHLLMHAM,
OKasaBLUMMCS B TPYAHOW XMU3HEHHOW CUTYyaLMK, rocygapCTBEHHOO yYpexXaeHus coumanbHoro obenyxmnsaxHus KpacHogapckoro
kpasi "LieHTp coumanbHOn NoMoLLM ceMbe U OeTsaMm";

6) NprKka3 MMHUCTEPCTBA COLMAIIbHOIO Pa3BUTUSA U CEMENHOM nonuTukm KpacHoaapckoro kpag ot 12 aerycta 2011 roga N
793 "O nopsake npuema, coaepxaHus W BblObITUS TPaaaH W3 FOCYyOapCTBEHHbIX OHMKETHbLIX YYREXOEeHUN coLmanbHOro
obecnyxmBaHusa KpacHonapckoro kpas";

7) Npukas AenapTameHTa couuvanbHOW 3aumthl HaceneHusa KpacHoaapckoro kpasa ot 22 despans 2005 roga N 161 "O
Nnopsake W YCNOBUSIX COLMArbHOIO OGCNYKMBAHUS CEMbW U AeTell B MONYCTaLMOHARHBLIX YYPEeXAEHUAX COLManbHOro
obcnyxxmeaHus KpacHoaapckoro kpas”.

9. KoHTponb 3a BbIMOMHEHWEM HACTOSLLIEro npvkasa BO3MOXWTb Ha 3aMecTUTens MWHUCTpa Tpyda U CcouManbHOro
pa3BuTua KpacHogapckoro kpas legsb A.A., 3amecTuTens MUHUCTpa Tpyda M coumanbHoro passutus KpacHogapckoro kpas
[o6posonbekyto V.H.

(8 pen. MNpukasoB MuHUCTepcTBa TpyAa WM couumanbHoro passutua KpacHopapckoro kpag ot 12.11.2020 N 1574, ot
25.08.2022 N 1309)

10. MNMpwukas BcTtynaet B cuny ¢ 1 aHBaps 2015 roga.

MepBbI 3aMmecTUTENb MUHUCTPA
C.B.BENONONbCKNIA

NMpunoxeHune 1

YTBEpXOEH

npuvKasom

MUHUCTEPCTBA COLMArbHOIO Pa3BUTmUS
N CEMENHON NONUTUKK
KpacHogapckoro kpas

oT 22 pekabps 2014 . N 1042

NnOoPAOOK NPEOQOCTABINEHUA COLUUATNBbHbLIX YCNYTI B ®OPME COLUUAINBbHOIO OBCINY>KUBAHUA HA
OOMY NOXWUNbIM rPAXXOAHAM, UHBATNTUOAM

(B pen. MNpukasa MuHucTepcTBa TRYAA M coumanbHoro passuTtus KpacHoaapckoro kpas ot 21.02.2022 N 161)

1.B nOpﬂ,D,Ke npegocrtasneHnda coumalbHbIX YCIyr B cbopme coumanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha AOMY NOXWUIbIM rpakgaHaw,
nHBanngam (,u,anee - nOpFIJJ,OK) onpeaeneHbl npasuna U ycnoBua npenocrtaBlieHna counarbHbIX yCnyr, B TOM YUCE CPOYHbIX
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coumnarbHbIX YCInyr, B cbopme coumanbHoro O6CJ'Iy)KVIBaHVIF| Ha OOMY rpaxgaHam Poccuinckon tbep,epau,vwl, MHOCTPAHHbIM
rpaxgaHam un nuuam bes rpaxgaHcTtBa, NOCTOAHHO MNPOXUBAKLWMM Ha Tepputopun KpaCHOﬂapCKOFO Kpas4, 6e)KeHL|,aM,
NPU3HaHHbIM HYXXOaknLWnMNUcAa B coumanbHOM O6Cﬂy)KVIBaHI/II/I B cbopme couunanbHoro O6CJ'Iy)KVIBaHV|ﬂ Ha OOMY.

CoumanbHble ycnyru B popMe coumanbHOro obCryxMBaHUs Ha AOMY NPELOCTaBMSTCA MO MECTY MPOXUBaAHUS UNn
npebbiBaHMA rpaxkgaHaM MoXMIIoro Bo3pacTta (C YY4eTOM MOSIOXKEHWUA, NPeayCMOTPEHHbIX NpunoxeHneM 6 k ®enepansHoMy.
3aKkoHy oT 28 pekabps 2013 r. N 400-®3 "O crpaxoBbix neHcusx") n mHBanupaam (ctapwe 18 net), Hyxgawowumcsa B
NOCTOSAHHON WNN BPEMEHHOW MNOCTOPOHHEN MNOMOLLM B CBSA3W C YaCTUYHOM WM MNOMHOW YTpaToM crnocobHocTM nubo
BO3MOXHOCTU OCYLLECTBNATbL CaMoOobCnyXnBaHWe, CaMOCTOSITENbHO NepeaBuratbesi, obecne4nmBaTb OCHOBHbIE XXU3HEHHbIE
notpebHocT B cuny 3aboneBaHusl, TpaBMbl, BO3pacTa WM Hanuuus WHBANWAHOCTW, MPU3HAHHBIM HyXAALWUMUCH B
coumanbHoMm obcnyxuBaHuM B hopme coumanbHOro obcnyxmBaHUs Ha AoMy (ganee - nonyyaTtenu coumnarnbHbiX yenyr).

CoumanbHoe obcnyxuBaHue B OpMe COLManbHOrO OOCHyXuBaHMA Ha OOMY BKMo4YaeT B cebs AeATenbHOCTb Mo
NpefoCcTaBeHnio coumarnbHbIX yCrnyr nonyvatensm coumarnbHbIX YCAyr, KOTopas HanpaeneHa Ha ynydlleHue YCIOBUIA KX
X13HeOeaTenbHOCTU NpU COXpaHeHWn npebbiBaHUs MonyyaTternen coumanbHbiX YCnyr B MPUBBLIMHOM BnaronpusTHOW cpepe -
MeCTe UX NPOXMUBAHUS.

MpepocTaeneHne coumanbHOro O6CNyXUBaHUA B OpMe coumanbHOro OBCNYXUBaHUA Ha [AOMY OCYLLECTBISOT
rocyfapcCTBeHHblE BHOMKETHbIE YUYpEeXO4eHWUs coumansHoro obcnyxueaHua KpacHogapckoro kpasi (KOMMMEKCHble LEHTpb
coumanbHoro o6CnyXuBaHWS HaceneHus (OTAENEHWs couuanbHOro OBCMNyXMBaHUS Ha [OOMY), HerocyaapCTBEHHble
(KoMMepyeckre U HeKOMMepYEeCKMe) opraHm3auun coumanbHoro o6CryXMBaHWS, B TOM YMChe coumanbHO OPUEHTUPOBAaHHbLIE
HEKOMMEpYECKUe  OpraHu3auuW, MNpefoCTaBnsallMe  couuanbHble  YCryrv, WHAMBMAyanbHble  MpefnpuHUMaTeny,
OCYLLECTBNSIOLLME coLmarnbHOe 06CnyxuBaHue (Lanee - NocTaBLUMKM CoLMarbHbIX YCyr).

MocTaBWMKN coumanbHbIX yCryr MNpegocTaBnaloT criedylowme Buabl couuasnbHbIX YCryr B ¢oOpMe CcouManbHOro
0b6CnyX1BaHWS Ha AOMY:

coumarnbHo-0bITOBLIE, HanpaslieHHble Ha noaaepxXaHue XXnsHegeAaTeribHOCTU nonyanenePl counanbHbIX yCnyr B 6bITy;

counanbHO-MeauLUMHCKME, HarnpaBreHHble Ha nogaepXaHume n coxpaHeHue 300pO0BbA nonyaneneVl coumanbHbIX ycnyr
nyTem opraHusaumm yxopga, OKasaHuA COOEencTBma B nposegeHnn 0300poBUTENbHBLIX MepOI'IpI/IﬂTI/IIZ, cucrteMaTmn4yeckoro
HabntoaeHus 3a nony4yarenamMmum counanbHbIX yCnyr Ans BbidBNeHUA OTKMOHEHWI B COCTOSIHUM UX 300p0BbA;

coumanbHO-Ncuxonorn4eckne, npegycMarpmBarolipe okKasaHue MnomMowmn B KOPPEeKUUn nCUxXosiorm4eckoro CoCTtoAHuA
nonyanenePl coumanbHbIX yCnyr gna agantaulun B coumanbHomn cpene;

coumanbHo-Neaarornyeckne, HamnpaeneHHble Ha MNPOUNaKTMKY OTKMOHEHWI B MNOBEAEHWM W PasBUTUM  JIMYHOCTU
nony4aresen coumanbHbIX YCnyr, (DOpMMPOBaHME Y HUX NMO3UTMBHbLIX MHTEPecoB (B TOM Yucre B cdepe Jocyra), opraHm3aumio
ux gocyra;

coumanbHO-TPy4OBbIE, HanpaBfeHHble Ha OKasaHMe MOMOWM B TPYOOYCTPOMCTBE W B pelleHuu Opyrux npobnem,
CBsI3aHHbIX C TPY4OBOW aganTtaumen;

counanbHO-NpaBoBble, HanpasefieHHble Ha OKa3aHne NoMoLlK B NoJly4yeHUn ropnandeckux ycrnyr, B TOM 4Yucne fecnnaTHo, B
3aLmTe npaB U 3aKOHHbLIX MHTEpPECOB nonyaneneVl coumanbHbIX yCnyr,
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ycnyrun B Uendx noBbilUEHNA KOMMYHUKaTUBHOIO noteHuuana nonyaneneVl coumalnbHbIX yCnyr, MMerLwnx orpaHn4eHnA
Xn3HeneAaTennbHOCTU,

CpOYHblE coumanbHble yCcnyru, npegycMartpuBaroline okadaHune HEOTNOXHOW MOMOLLN Pa30BOro xapakrtepa nojyvarenam
coumarnbHbIX YCIyr, OCTPO Hy>XOakwLwnmca B couunarnbHon nogaepike.

MepeyeHb coumanbHbIX YCryr, MPeAoCTaBNseMblX MNOCTaBLMKaMy CcouManbHblX YCnyr B (QOpMe  couumaribHoro
obcnyxuBaHus Ha oMy Ha TeppuTopun KpacHogapckoro kpasi, yTeepxaeH 3akoHom KpacHoaapckoro kpas oT 26 nekabps
2014 r. N 3087-K3.

HyxgaemocTb nonyyatens couuanbHbiX YCNyr B NpefocTaBfieHMM TakuMx YCNyr MnocTaBLUMKaMM CcoLManbHbIX YCNyr
onpefensieTcss UHAMBUAYanbHOW NPOrpaMMol NpeaoCTaBNeHUs couunanbHbliX YCNyr (danee - uHAMBMAyanbHas nporpaMmma),
COCTaBMNEHHOW B COOTBETCTBMU CO CTaHOapTOM coumMarnbHbIX yCnyr, npegocrtasndeMblX NoCTaBLUMKaMKU couMarbHbIX yCcnyr B
dhopme coumnanbHOro obcnyxmBaHns Ha AOMY.

I'IpV| onpegeneHnn HeO6XOﬂI/IMbIX rpaxgaHnHy BMOOB couMalbHbIX YCNyr, npenocTtaBiideMblX B d)opme coumnanbHoro
06CJ'Iy)KVIBaHI/IF| Ha OOMY, YYUTbIBAETCA HYXOAEMOCTb nony4yarend couuarnbHbIX YCrnyr B MNMOJTyYeHUU TakKuxX YCnyr, XapakTtep
06CT09|TeJ'IbCTB, KOTOpble yXyaAwakwT Win MOryt yxyawnTb YCIOBUA €ro XusHeneAateribHOCTU, CTeneHb OrpaHnYeHund
BO3MOXXHOCTU CaMOCTOATENIbHO yA0BNETBOPATL CBON OCHOBHbIE XU3HEHHbIE I'IOTpe6HOCTI/1.

B 3aBMCMMOCTM OT CTeneHM OrpaHu4eHusi BO3MOXHOCTM CaMOCTOATENbHO YAOBMETBOPATb CBOM OCHOBHbIE XKM3HEHHbIE
NoTpeBHOCTM (CornacHo akTy) rpaXaaHnH OTHOCKUTCA K OAHOM M3 MATU rpynn nosyyartenei coumanbHbX YCyr Ha JoMy.

MepBas rpynna - rpaxaaHe MoXunoro Bo3pacta U MHBanuabl, UMEIOLLME OrpaHUYEHHOE caMoobCyXMBaHUe, B TOM Y1cne
orpaHuyeHne CcrnocobHOCTM K CaMOOBCNYXXMBaHMIO U CaMOCTOSITENBHOMY NEPEABMKEHUIO, CMOCOGHbIE K MEPEABUMKEHNIO B
AvanasoHe MUKpopaioHa NpOXUBaHKS C UCMONMb30BaHMEM NPU HEOOXOAMMOCTI BCMOMOraTeNbHbIX TEXHUYECKUX CPEACTB.

Bropas rpynna - rpakgaHe MoXuroro Bo3pacTa v MHBanvabl, MMelLwue orpaHnyeHHoe caMoobCyXuBaHme, B TOM Yucne
orpaHVyeHne CcrnocobHOCTM K CamMOOBCNYXXMBAHUIO N CaMOCTOSTENbHOMY MepedBWXKEHNI0, CMOCOOHbIE K MepenBMKEeHUo B
AvanasoHe "Xurnoe nomeLleHne - ABop" U CamooBCNy>KMBAHUIO C UCMONb30BaHNEM BCMIOMOTaTeNbHbIX TEXHUYECKUX CPEACTB U
(Mnu) ¢ NOMOLLBIO MOCTOPOHHKX FNL.

TpeTbﬂ rpynna - rpaxgaHe noXuroro so3pacta M MHBanugbl, HyXxgawouwmeca B I'IOCTOpOHHeVI nomMouin, B TOM 4ucne
nMvewuine orpaHmyeHune cnocobHocTn K CaMOO6CJ’Iy)KVIBaHVII-O N  CaMOCTOATENIbHOMY NepenBUXeHuto, CMoCcobHbIe K
nepeapmxeHno B AnanasoHe "»Xunoe nomeLleHne" ¢ NOMOLLbIO NOCTOPOHHUX N, K (MJ'IVI) BCnomorartesibHblX TEXHUYECKUX
cpencTs.

YeTBepTas rpynna - rpaxgaHe noXuroro Bo3pacTa U UHBanNuAbl, HyXJarolmecs B NOCTOPOHHEW MOMOLLW, B TOM yucne
umetome orpaHuM4eHne CcrnocobHOCTM K CamMOOBCNYXXMBaAHUID W CaMOCTOATENbHOMY MEepeaBMXKEHUI0, HaxoaslmMecs Ha
NOCTOSAHHOM TMOCTENbHOM PEXMME M CMOCOOHLIE K NepeaBMKEHMIO B guanasoHe "KpoBaTtb - CTyn" C NOMOLLbK MOCTOPOHHUX
nmu.

MaTtas rpynna - rpaxgaHe MNOXUIOro BO3pacTa WM MHBanuAabl, Hy>XOalwLwmecs B MOCTOPOHHEN MOMOLM, B TOM 4uchne
MMetoLLMe NOMHOE OrpaHUYeHne CrNoCOOHOCTM K CaMOOBCNYXUBAHNIO U CAMOCTOSITENBHOMY NEPeaBDKEHNI0, HaxoasaLwWwmecs Ha
NOCTOSIHHOM NOCTEMNBbHOM pexume B AnanasoHe "kposaTtb".

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/423975882#64U0IK

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ Crtpanuua 7
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

MocTaBlumKnN coumarnbHbIX ycnyr Takke OCyLUeCTBIAKT Meponpuatmna no CoOencTeunio B npenocrtaBneHnn MEANLNHCKON,
NCMXONOrM4ecKkon, negarorndeckon, }OpI/I,D,VILIeCKOIZ, coumanbHOM MOMOLLN, HE OTHOCSLLENCS K couManbHbIM ycnyram (p,anee -
counarnbHoe COﬂpOBO)K,D,eHI/Ie), KOTOpble OTpaXakTCAa B I/IHﬂI/IBI/I,D,yaJ'IbHOIZ nporpamMmme.

2. CTaH,D,apT coumanbHbIX Yycnyr, npenocrtaBideMblX MOoCTaBWMKaMU couuanbHbIX ycnyr B (*)opme counanbHOro
O6CJ'Iy)KVIBaHMF| Ha OOMY rpagaHam NoXwunoro Bo3pacta, nieBanungam, yCTtaHOBJIEH NMPUITOXeHUeEM 1k rlOpFIﬂ,Ky.

3. CoumanbHble ycnyrn B chopMe coumarnibHOro oGCrnyXuBaHUst Ha [OMY MpeaocTaensatoTca GecnnatHo, 3a nnaTty unu
YacTWU4YHyto Nnarty.

PelweHne o6 ycnoBusix okasaHusi coumarbHbIX YCnyr B popMe coumanbHOro obecnyxuBaHus Ha gomy (6ecnnaTtHo, 3a
nnarty unm 4acTUYHYH MraTy) NPUHUMAETCS Ha OCHOBAHUK NPEeACTaBrsieMblX NOnydYaTenemM coumarnbHbIX YCNyr AOKYMEHTOB, C
y4yeToOM CpeaHeyLeBoro Aoxona nonydarens coumanbHbIX YCMyr, BENMUYMHbI MPOXUTOYHONO MWHUMYMA, YCTAHOBMEHHOIO B
KpacHogapckoM kpae, a Takke TapudoB Ha coLmanbHbIe YCryru.

CoumanbHble ycnyrm B hopme coumanbHOro obCnyxuBaHUA Ha AOMY npedoctaBnsaioTca GecnnaTHo nonydvatensm
coumanbHbIX YCnyr, ykasaHHbIM B NyHKkTe 1 crtatbu 6 3akoHa KpacHopapckoro kpas or 5 Hosbpa 2014 r. N 3051-K3 "O
coumansHoM obcnyXnBaHUW HaceneHusa Ha Tepputopuu KpacHoaapckoro kpas" (ganee - 3akoH KpacHoaapckoro kpasa ot 5
Hos16pa 2014 r. N 3051-K3), B COOTBETCTBUM C MHAMBUAYANbHOW NPOrpamMMon.

CouwnanbHble ycnyru B hopme coumanbHOro obenyxmBaHMa Ha OMY Takke npefocTaBnstoTca becnnaTHo, ecnv Ha aaty
obpalleHns cpegHenylleBOM AOXOA4 NOnyyaTens coumanbHbIX YCMYr, PacCyYNTaHHbIi B COOTBETCTBUM C HOPMaTUBHbLIMMU
npaBoBbIMW akTamu Poccuickon Pepepaumn, HWXKE UMM paBeH nNpeaernbHOW BenuuMHE CpedHeayLlweBOro Aoxoda Aans
NpeaocTaBneHns coumnanbHbiX ycnyr 6ecnnatHo, ycTaHoBNeHHoM 3akoHoM KpacHoaapckoro kpasa ot 5 Hosabpa 2014 . N 3051-
K3. Ecnu Ha paty obpalleHusa cpeaHenyLleBOn 00OX04 NoryvaTensi coumarnbHbIX YCryr npeBbillaeT NpeaenbHyo BENUYMHY
cpeaHenyLweBoro goxoda Ans nNpeaocTaBneHus coumarnbHbIX yeryr ©ecnnaTHO, coumarnbHble yCryrn npegocTaBnsalTcs 3a
nnaty unu YacTUYHyo nnary.

Pasmep exemecayHol nnatbl 3a NpedoCTaBreHWe couuanbHbiX YCnyr B )OpMe coLmanbHOro obCnyXuBaHWst Ha OOMY
paccyMTbiBaeTCqd Ha OCHOBEe TapudoB Ha couuanbeHble YCMyrv, YTBEPXOAEMbIX MWHUCTEPCTBOM Tpyda UM COLMANbHOMO
pa3ButMa KpacHogapcKoro kpasi, HO He MOXEeT MpeBbllaTh MATUAECATU MNPOLEHTOB pasHULbl MeXAy BerUYUMHOMN
cpenHenyLLEeBOro [Aoxoda Mony4vaTens couuanbHbIX YCNyr M NpefenbHOorM BEnMUYMHOM  CpefHedyLleBoro noxoda Aans
npenocTaBneHns coumnanbHbiX yenyr 6ecnnaTtHo, ycTaHOBMNEHHOM cTaTbelt 5 3akoHa KpacHoaapckoro kpas ot 5 Hosabpa 2014 .
N 3051-K3.

PacueT cpegHeqylleBoro goxoga B OTHOLUEHWM MOfy4yaTensl coumarnbHbIX YCnyr NpovM3BOAMTCS Ha AaTy obpalleHus u
OCYLLIECTBINSIETCA Ha OCHOBaHMM JOKYMEHTOB (CBEAEHMI) O COCTaBe CEMbMW, HaNMMYMM (OTCYTCTBUM) JOXOLOB YNEHOB CeMbM UMK
OOVMHOKO MPOXMWBAIOLLErO rpaxaaHuHa U npuHaanexaleMm UM (emMy) UMyLLECTBE Ha npaBe cOBCTBEHHOCTU, B COOTBETCTBUU C
MNpaBunamu onpeaeneHns cpeaHenyLweBoro Aoxoaa AfS NpeaoCTaBNeHus couuManbHbIX yenyr 6ecnnartHo, YTBepXKOAEeHHbIMU
MocTanoenenunem MpaButenscTea Poccurickon ®enepaumm ot 18 oktabpsa 2014 . N 1075.

B cnyyae npefdocTaBneHus coumasnbHbIX YCNyr 3a nnaty (YacTUYHylo nnaty) ee pasvep W Mopsaok B3VMaHus
onpepensitoTcs B JOrOBOPE, 3aKMoMaeMoM Mexay rnorydaTerieM coumanbHbIX YCryr U MOCTaBLUMKOM COoLMarbHbIX YCIyT.

Mpy usmMeHeHUn goxoda nony4datens couuarnbHbIX YCyr, B TOM YuClie B CBA3M C MU3MEHEHUSIMM B COCTaBe CEMbW UNU B
pasmepe ero JoXofoB U (MnM) YNEeHOB ero CembW, MOCTaBLUMK COLManbHbIX YCRyr B TeveHue 7 pabounx gHel ¢ MOMeHTa
NOCTYNMNeHNss MHpopMaLumM OT nonyyaTens couuanbHbIX YCNyr O MPOU3OLLEALIMX W3MEHEeHUSIX MPOM3BOAMT MepepacyeT
cpeAHeayLleBoro goxoaa nonyyaTens coumanbHbIX YCyT.
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Mnata no O0rosopy B3nMaeTCd NOCTaBLLMKOM CcoUMarbHbIX yCINyr 3a (baKTVILIeCKI/I npenocraBrieHHble counalibHble YCIyrun.

MocTaBlmKM coumanbHbIX ycnyr BhnpaBe npeaocTaBnATb nojiydatenam couuanbHbIX YyCnyr npu HeobxoQMMocTun
coumnanbHble ycnyru, He npegycMoTpeHHble VIH,ClI/IBVI,D,yaﬂbHOVI ﬂpOFpaMMOI;I, T.€. CBepx 0b6bemos, onpeneneHHbIXx B
MHDMBVILI,yaJ'IbHOﬁ nporpamMmmMme, Ha ycnoBudax onnatbl No TapM(*)aM Ha couunanbHble yCcnyru, npeaocrtaBndemMblie nocTtaBLinKamMun
coumnanbHbIX ycnyr KpaCHO/J,apCKOI'O Kpad, ocylwecTeBndarwmmmMmm counanbHoe O6CJ'Iy)KI/IBaHVIe Ha [AomMmy, Ha OCHOBaHWUU
nogyuweBbliX HOPMaTnBoB, YTBEPXXAEHHbIX MUHUCTEPCTBOM TpyAda U colmarnbHOro passuntua KpaCHOD,apCKOI'O Kpas.

4. TpeboBaHUA K AeATENBHOCTU NOCTaBLUMKA coumanbHbiX yenyr. [NpaBa nonyyarenen counanbHbIX YCIyr.

4.1. MNpwn npegocTaBneHnn coumarnbsHbIX ycryr B oopMe coumanbHoro obcnyXmBaHUs Ha AOMY MOCTaBLUMK COLMAnbHbIX
ycnyr obsi3aH:

cobniogaTh NpaBa YernoBeka U rpaxaaHuHa;

obecneynBaTtb HENPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nonyaneneVl coumanbHbIX YCNyr;

obecneunTb 03HaKomneHue nonyaneneVl counanbHbIX ycnyr (I'IpeLI,CTaBVITeﬂeVI) CO cBOMMM npaBoyCTaHaBMBaOWMMN
OOKYyMeHTaMu, Ha OCHOBaHUN KOTOPbIX OCYLLECTBNAETCA AEeATENIbHOCTb;

GepeXxHO OTHOCUTLCS K UMYLLIECTBY M JIMYHBIM BELLAM MonyvaTeneil coumanbHbIX YCyr;

UCMOMNHATbL MHble 00SI3aHHOCTM, CBSI3aHHblE C peanu3auvein npaB norydateneil coumanbHbIX YCryr Ha couuarbHoe
obcnyxuBaHve B hopMe coumanbHOro o6CnyXnBaHus Ha goMmy.

4.2. MNpun nony4yeHun coumarnbHbIX ycnyr B oopMe coumanbHoro obcnyxmBaHus Ha oMy nosflydaTeny coumanbHbIX YCryr
MUMEIOT NPaBo Ha:

yBaXuUteribHOe N ryMmaHHOe OTHOLLUEHNE;

Bbl60p NnocCTaBLUMKa counanbHbIX YCNnyr;

nony4yeHne GecnnaTtHo B AOCTYMNHOW chopme MHOPMaLMM O CBOMX NpaBax U 0BA3aHHOCTSIX, BuAax coumasibHbIX YCIyT,

cpokax, nopsigke u 06 ycrnoBuax UX NpefocTaBneHns, o Tapudax Ha 3TU YCryrm 1 CTOUMOCTW, BO3MOXHOCTM MOMNyYeHUsl 3TUX
ycnyr 6ecnnaTHo;

OTKa3 OT npeagocTtaBrieHna counanbHbIX yCnyr,

KOH(bMAEHUMANBHOCTb MH(OPMaLMK NIMYHOTO XapakTepa, CTaBLIEeN U3BECTHOM NPU 0Ka3aHUM coumarbHbIX YCIyT.

I'Ionyanenb coumnarnbHbIX yCcnyr 006s3aH CBOEeBpeMeHHO B NMUCbMEHHOMN daopme I/IHd.)OpMVIpOBaTb nocTaBLMKa coumnarnbHbIX
ycnyr 00 n3meHeHun OGCTOHTeJ’IbCTB, 06yCJ'IOBJ'II/IBaIOLIJ,I/IX I'IOTpe6HOCTb B npeaoctaBlieHn counalbHbIX YCIyr B (bopme
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couunanbHoro OGCJ’Iy)KI/IBaHI/IFI Ha OOMY.

MocTaBlMK coumanbHbIX ycnyr npu npuHATUKM Ha couunalnbHOoe 06CJ'Iy)KI/IBaHI/Ie Ha OOMY PYKOBOACTBYETCA NMpUHUMNamMu
ﬂpI/I6J'IVI)KeHHOCTVI K MeCTy XUTeNbCTBa nony4yartenada counanbHbIX YCnyr, OOCTaTO4YHOCTU (bI/IHaHCOBbIX, mMaTtepuarnbHO-
TeXHUYEeCKUX, KaapoBbiX 1 VIHd)OpMaLLI/IOHHbIX pecypcoB And npenocrtaBnieHna counarnbHbIX YCNyT.

CoumanbHble ycnyrn B popme coumanbHOro o6cnyxmnsaHusi Ha 4OMY NPefoCTaBnsATCA nonyYartensiM counanbHbIX YCnyr
B COOTBETCTBMM C WHAMBMOYalbHbIMKW NpOrpaMMamMy M Ha OCHOBaHWM 3aKIOYEHHBLIX [OrOBOPOB O MpenoCTaBMneHum
coumanbHbIX YCnyr (aanee - 4OroBop).

Mpwy 3aknoYeHun LoroBopa rpaxaaHuH, NPUHYMAaeMbId Ha coumanbHoe obcnyxuBaHue (NpefacTaBuTenb), OOMKEH ObiTb
03HAKOMITEH C YCMOBUSIMU NPEdOCTaBIEHNs couparbHbIX YCIyr Ha oMY, onpeaerieHHbIMU CTaHA4apTOM coumarnbHbIX YCIyT.

CyLIJ,eCTBeHHbIMI/I yCcnoBuaAMM O0roBopa ABMAKTCA MONOXEeHUdA, onpeaerneHHble I/IHD,VIBI/I,EI,yaJ'IbHOIZ HpOFpaMMOVI, a TaKkxe
CTOMMOCTb couMarbHbIX YCIyr B Clly4ae, eCln OHU NpeoCTaBlATCA 3a nnarty Ui YaCTtu4dHyro nnary.

B Ccny4yae OTKasa rpaxgaHuHa (I'Ipe,D,CTaBI/ITeJ'IFI) OT 3aKnk4eHua Ooroeopa nocCTaBLUMK coumnalbHbIX YCIyr OTKa3biBaeT
rpaxgaHnHy B npegocrtasneHnn coumanbHOro O6CJ'Iy)KI/IBaHVIﬂ.

B TeyeHne 5 KaneHgapHbIX OHen nocne NPUHATUA TpaXXgaHWHa Ha couunanbHoe O6Cﬂy)KVIBaHVIe NOoCTaBLUMK counarbHbIX
ycnyr ocyLlecCcTBnAeT BKIr4YeHne VIH(pOpMaLI,VIM O nony4arene counanbHbIX yCNyr B permcTp nonyaneneﬁ coumnanbHbIX YCIyr.

5. PeleHne o npedocTaBrieHnM coumanbHbIX YCnyr B ¢opMe couuanbHOro o6CnyXUBaHUA Ha AOMY MpUHMMAaETCs
MOCTaBLUMKOM COLManbHbIX YCIyr M 0hOpMIISIETCS COOTBETCTBYHOLLUM NMPUKA3OM.

OcHoBaHMeM Ans paccMOTpeHus Bonpoca O npedocTaBieHnn coumanbHbiX yenyr B oopMe coumanbHOro obcnyxmeaHms
Ha OOMy SIBNSIETCS NOAaHHOE B MUCbMEHHOW UMW AreKTPOHHON dhopMe 3asBreHne O NpefocTaBNEeHMU CouManbHbIX YCNyr,
cocTaBrieHHoe no opme, YTBEPKAEHHON NpMKa3oM MUHUCTENCTBA TRy4a U coumanbHon 3aumntel Poccunckon deaepauuu ot
28 mapta 2014 . N 159H "O6 yTBEepxAeHUU hopMbl 3asBMEHMA O NPeAOCTaBeHNM CoLpanbHbIX Yenyr” (qanee - 3asiBneHune), ¢
NPUNOXeHNeM crneayroLmx AOKYMEHTOB:

[OKYMEHTa, YAOCTOBEPSIIOLLErO JIMYHOCTL NOJlyyYaTens coumnanbHbIX yCryr (Konusi);

OOKYMEHTOB (CBefeHWI), MNoaTBEPXOALWMX HanmuMumMe Yy nornydatens coumanbHbiX YCnyr 06CTOATEeNnbCTB, KOTOpble
YXYOLIAT UM MOTyT yXyALWUTb YCMOBUS €ro XW3HeaeAaTeNbHOCTU, NOCNYXMBLUME OCHOBaHWEM AN MPU3HAHUS rpaxagaHuHa
Hy>OaloLWmMMcs B coumarnbHbIX ycryrax B chopMe coumanbHOro obcnyxmBaHust Ha OoMy (KOMMs npukasa ynonHOMOYEHHOro
opraHa O MpU3HaHUWU TrpaXdaHWHa HyXOALWVMCs B NPefoCTaBleHMU couuarnbHbIX YyCnyr B OpMe  coumarnbHOro
obcnyxmBaHust Ha Jomy);

JOKYMEHTa, MOATBEePXOaloWero MecTo JXWUTENbCTBa M (Mnn) npebbiBaHusl, (paKTUYECKOro MNPOXMBAHUSA MonyyaTens
coumarnbHbIX YCNyr;

I/IH(bOpMaLLI/IVI 0 nuuax, NpoXxXuneakwLLMX COBMECTHO C nony4yarenem counarnbHbIX YCIyr, O pOACTBEHHbIX CBA3AX nony4varens
coumnarnbHbIX YCIyT;
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cnpaBkyn O pa3Mepe neHcun un Opyrux goxogax nonydartend counarnbHbIX yCnyr, 4neHOB ero cemMbin (I'Ipl/l HaJ'II/ILII/II/I), 3a
nocnegHue 12 mecsues, npegwecTByOWLMX MecAly nogavn 3adsrieHna 0 npegocrtaBsfieHN coumarbHbIX YCIyr;

3aKNYeHNss MeaULMHCKON opraHnzaumm O COCTOAHUU 300pPOBbA U 06 OTCYTCTBUMN MEeOAUNLUNHCKUX ﬂpOTI/IBOI'IOKa3aHI/Il7| K
NPUHATUIO Ha counaribHoe O6CJ'Iy)KVIBaHI/Ie Ha AOMY COrfacHO NpUnoXXeHuwo 2K I'Iopﬂp,Ky;

aKTa onpegeneHvs MHOMBMAyanbHOM MOTPeGHOCTM rpaxdaHuHa, B TOM YMCNe HECOBEpPLUEHHONETHero, B couuarbHbIX
ycnyrax;

OOKYMEHTOB O MnpaBe Ha JibroTbl B COOTBETCTBUU C ﬂ,eVICTByIOLIJ,I/IM 3akoHOOAaTeNMbCTBOM;

CHUJIC wnun pokymeHTa, MoATBEPXKAAMOWEro perncrpauuio B CUCTEME WHAMBUAYanbHOro (NepcoHUULMPOBAHHOIO)
yyeTa;

I/IH,EI,I/IBVID,yaﬂbHOIZ nporpamMmmbl.

[lokymeHTbl, Heobxoaumble ANst NPUHATUS PEeLleHUs O MPedoCTaBMeHUM coumanbHbIX ycnyr B ¢hopme couunanbHoro
o6CcnykMBaHUs Ha OOMY, MPefoCTaBMSOTCS MofyvaTtenemM couunarnbHbIX YCryr nM4YHO NMbo nognexaTt MpeacTaBrneHuto B
pamkax MexBeOMCTBEHHOINO MHOPMALIMOHHOIO B3aMMOAENCTBUSI B COOTBETCTBUU C TpeboBaHusMK cTatbu 7 PenepanbHoro
3akoHa ot 27 utonsg 2010 r. N 210-$3 "O6 opraHunsauumn npeaocTaBneHns rocyaapCTBEHHbBIX U MyHULMNANbHbIX yenyr".

MonyyaTenu coumanbHbIX YCNyr BpaBe y4acTBOBaTb B MPABOOTHOLLEHUAX NO NPEAOCTABMEHMIO COLManbHbIX YCryr Yepes
3aKOHHOTO nMpeacTaBuTens (ganee - npeactaBuTens). [Mpu nogade 3asiBNEHUs MNpeAcTaBUTENeM  OOMOMHUTENbHO
NPeACcTaBnsATCA JOKYMEHTbI, YAOCTOBEPSOLLME €0 JIMYHOCTb U MOSTHOMOYMS.

[aToit obpalleHuss 3a NpegoCcTaBMeHMeM coumanbHOro O6CNYXXMBaHUS NABNSAETCA AaTa perucTpauuy MNocTaBLLMKOM
coumanbHbIX YCryr 3asiBNEeHUs rpaxkgaHuHa, NMPU3HaAHHOMO HYXXOAlLWMMCS B MpefoCTaBleHUM coumanbHbiX ycryr B dopme
coumnanbHoro obecnyXMBaHus Ha OMY, O NPeaoCTaBNEHUN eMYy COLMAanbHbIX YCRYT.

B cnyyae npeactaBneHus konuii JOKYMEHTOB, HEe 3aBEPEHHbIX B YCTaHOBMEHHOM MOPSAKE, MoryvatenemM coumanbHbIX
ycnyr, obpaTuBLIMMCS 3a MNOMyYeHUEM couuarnibHOro obcnyxuBaHus (NpeacTaBuTeneM), MNPEACTaBnsAlTCS OpWUrnHanbl
HeobXoauMbIX [OKYMEHTOB, KOTOpble, MOCHE 3aBEPEHUsI MOCTaBLUMKOM COUManNbHbIX YCNYr COOTBETCTBYHOLLMX KOMUA,
BO3BpaLLaoTCs nonyyaTento counanbHbIX yenyr (MpeacTaBuTento).

6. VIHble NnonoxeHus coumanbHOro o6cny>|<v||3ava Ha OOMY NOXUIbIX rpaxgaH, MHBanngos.

6.1. MocTaBWMUK coumarnbHbIX YCIyr OpraHu3yeT MpPefoCTaBlieHWEe COLMAnbHbBIX YCIyr Ha AOMY MOXWMbIM rpaxaaHam,
MHBaNMaaMm COornacHo ycTaBy (MONOXEHUI0) U HacTosLwweMy Mopaaky.

MocTaBLUK coumanbHbIX YCryr:

3HAaKOMUT nony4artenda couuarnbHbIX YCnyr C ycnoBuAMWU npenoctaBrieHnaA couuaribHbIX yCcnyr B (bopme couunanbHoro
O6CJ'Iy>KVIBaHI/IF| Ha OOMY, npaBI/IJ'IaMI/I noBeaeHnd nony4yarernd counarnbHbIX YCIyr npu nory4YeHnn coumarnbHbIX YCIyr, npaBamMu
n 06F|3aHHOCTF|MVI, BMgaMu coumnarbHbIX YCIyr, KOTOPbIE 6y,El,yT €My npenocTtaBlieHbl, CDOKaMUn, NOPALOKOM UX NpeaoCTaBl1eHNUA,
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CTOMMOCTbIO OKa3aHudA counanbHbIX YCIyr,

3akKro4aeT 40oroBop C nony4yarenem couunanbHbIX ycnyr nnBo ero 3aKOHHbIM npegcrasutenemMm Ha OCHoBaHUM OOKYMEHTOB,
HeobOxoaumbIx Angd npenocrasneHna counarnbHOro O6Cﬂy)KVIBaHI/IF|;

n3gaeT npukas o npmneme nojiyyartena counanbHbiX YCIyr Ha counarnbHOe O6CJ'Iy)KMBaHMe;

BHOCUT CBEAEHUSI O MoryvaTterne coumanbHbIX YCryr Ha oMy, C ykazaHueM haMunum, UMeHu, OTYEeCTBa, rofa poXaeHws,
AOMalLHero agpeca, couuarbHOM KaTeropym, NepeyHsi okasblBaeMblX YCIyr B PErvCTp rosyyqaTenei coumarnbHbIX YCnyr;

B paMKax mMmexBeaOMCTBEHHOro B3anMOLENCTBUSA OCyLUeCTBNAeT counanbHoe conpoBoXaeHune nony4yarensa couunarnbHbIX
yenyr;

onpepensieT paboTHMKA, OKa3blBAKOLIEro CouManbHble YCNyrM Ha [OMY MOnydaTentio couuanbHbIX ycnyr (danee -
coumanbHbIi paboTHUK).

CoumanbHbIi paboTHUK:

ocyulecTBndeT npeaocTtaBneHne couuanbHbIX YyCnyr Ha [OoMy corjflaCcHO MHLIMBVI,D,yaJ'IbHOVI nporpaMmme u rpa(*)MKy
noceweHua nonyanenelZ coumnanbHbIX YCIyr;

OCYLLECTBISET BEAEHMWE XypHAara no BbIMONHEHWIO MHAMBUAYANbHOM NporpaMMbl COrNacHo npunoxenuto 3 k Mopsiaky;

3anonHaeT (B AeHb MOCELLEHUs) XXypHar coumanbHoro obCryXuBaHWUS cormacHo npunoxeHutio 4 k Mopsigky, KOTOpbIn
XPaHUTCS MO MECTY MPOXMBaHWS NomyyaTensi coumanbHbIX YCyr;

COCTaBnAeT OTYET O BbINOJTHEHUU COUManbHbIX YCIyr;

OCYLLECTBISAET COAENCTBMNE MOMyYaTento CoLMarnbHbIX YCNYr B NPOXOXOEHUM MEOULMHCKOro 0bCcnenoBaHus U nomyyYyeHum
3aKIMYeHUs cornacHo Npunoxexuto 2 k MNopagky 06 oTCyTCTBUM/HANMUYUK CYLLECTBEHHBLIX U3MEHEHWI B COCTOSIHUM 300POBbS
(He pexe 1 pasa B rog).

OTBETCTBEHHBIN pabOTHMK NOCTaBLLMKa COUManbHbIX YCNYrT, YNONTHOMOYEHHbIA OCYLLECTBSATE KOHTPOMb 3a BbIMNOTHEHVEM
MHOVBMAOYaNbHOM NpPorpaMmebl (fanee - OTBETCTBEHHbIN pabOTHUK MNOCTaBLLMKA):

dopMUpyeT NUYHOE Aeno nomny4YaTensl coumanbHbIX YCnyr (ganee - nMyHoe Aeno) M3 AoKYMEHTOB, yKa3aHHbIX B MyHKTe 5
Mopsigka, AoroBopa v KOMUK Npukasa o npueme rnosyyaTens coumanbHbIX YCryr Ha coumarnbHoe 0BCnyKUBaHWE;

npoBOOMT ONPOC nony4yartena counanbHbIX YCNyr O Ka4ecTBe npenoctasrdeMblX counarnbHbIX yCnyr (He pexe oaHOoro pasa
B TP Mecsaua npu HenocpeacTteeHHOM noceleHnn nony4varena counanbHbIX YCyr Ha LI,OMy);

npoBepsAeT XKypHall counarbHOro OGCJ’Iy)KI/IBaHVIFI;
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npy NPoOBEpKe YYUTbIBAET MHEHWE COLManbHOrO paboTHMKA O BbINOMHEHUM UHAMBUAYANbHOW NPOrpaMMbl, U3MEHEHMSIX,
KOTOpble MPOW3OLLNN B XWU3HEAEATENbHOCTU Mofy4vaTens couuanbHbIX YCryr ¢ MOMEHTa nocregHero obcnegoBaHust Mu
NMPOBEPKYU;

aHanun3npyet seaeHne JoKymMmeHTauunm coumnanbHoro pa6OTHVIKa;

npu HeobxoamMmocTun npoBOAUT XPOHOMETPaX BpeMEHU, 3aTpav4eHHOro Ha okasaHune coumnarnbHbIX YCnyr;

ohopMIISIET aKT NPOBEPKM BbINOSNHEHUS MHAMBUAYASbHOM NporpamMmbl CorfacHo npunoxenuto 5 k Mopsigky 1 nogwmBaeT
€ro B NIM4HOe Jero;

aHanuaupyet (Npy Hanuuuun) NPeanoXeHus, 3asBneHns, xanobbl nonyyaTtens coumanbHbiX YCRyr B agpec noctaBLyuka
coumarnbHbIX yCryr v (Unun) Apyrne MHCTaHUuK;

no pesynbratamM MpOBEPKN B Te4YeHue 3 p860‘~IVIX OHen d)leCleyeT CBOM BbIBOAblI N MNpearnoXeHnd B XypHane no
BbIMNOJTHEHUIO I/IH,EI,I/IBI/IJJ,yaJ'IbHOIZ nporpamMmmbl.

Mocne npekpauweHna npenocraBneHna counanbHbIX ycnyr OTBETCTBEHHbIV pa6OTHMK nocCTaBLKKa nogwmeaeT B JIN4YHOE
Oeno OOKYMEHTbl, YKa3aHHble B MNMOANYHKTE 6.3 I'Iopﬂp.Ka, N KOMNUK NpuKasa O npekpaweHun npenocraBlieHna counanbHbIX
ycnyr. Mo okoHYaHUK KaneHgapHOro roga rnm4yHoe aeno nepeaaeT B apXuB Ha yCTaHOBJ'leHHbIVI CPOK XpaHeHu4.

6.2. BpeMeHHasi npMocTaHoBKa coumaribHOro 06CnyXMBaHUS Ha 4OMY NOXWUIbIX rpaxaaH, UHBanvMaos.

BpemeHHyl0 MpuOCTaHOBKY COLMAribHOrO OBCHYXXWBaHWS Ha OOMY MOCTaBLUMK COLMArbHbIX YCIyr OCYLLECTBRSIET Mpu
cregyrowmnx ob6CcToATENbCTBAX HA OCHOBAHUM [JOKYMEHTOB:

npuess PO4CTBEHHMKOB; OTbe3q AN BPeMEHHOro NpoxuBaHus (NpebbiBaHusl) K pOACTBEHHMKAM, HA CaHATOPHO-KYPOPTHOE
rie4yeHve N MHble 06CTOATENbCTBA (NIMYHOE 3asiBrieHWe Mnony4vatensi coumanbHbIX YCIyr ¢ yKasaHMeM NpUYMHbl MPUOCTaHOBKU
coumanbHoro obenyxmBaHus 1 (Mnu) cnyxkebHas 3anucka OTBETCTBEHHOIO paboTHUKA NOCTaBLUMKA);

noMeLleHne nony4vaTens coumanbHbIX YCMYr Ha CTauMOHapHOe fevYeHWe B MEAMLMHCKYI0 opraHusauuvio (crnpasBka w3
MEeOVLMNHCKOW opraHnsaumm un (Mnn) cnyxebHasa 3anucka oTBETCTBEHHOro paboTHMKa NOCTaBLLMKa);

B CBSI3W C BPEMEHHbIM OTCYTCTBMEM HYXOAEMOCTU B couuManbHOM OOCNyXMBaHUM (NUYHOE 3asiBNeHue nonyyarens
coumanbHbIX yenyr u (unu) cnyxebHas 3anncka OTBETCTBEHHOIO pabOoOTHMKA NOCTaBLLMKA).

MocTaBWMK couManbHbIX YCNyr BPEMEHHYH MPUOCTAHOBKY couMarnbHOro obcnyxmBaHus OMOpMISET NpuKasoMm C
yKas3aHWeM OCHOBaHUsi (NUYHOE 3asiBMeHWe noryyaTtens coumanbHbliX yenyr u (unu) cnyxebHas 3anucka OTBETCTBEHHOrO
paboTHMKa NOCTaBLUMKa) U CPOKOB MPUOCTAHOBKM.

MocTaBWMK coumanbHbIX YCRyr BPEeMEHHYI0 MPUOCTAHOBKY COLMANbHOIO OOGCNYXXMBaHUS MPOM3BOAMT Ha CPOK OO0 6
MecsILEB B rofy.
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Bo3obHoBneHMe coumansHoro OGCJ’Iy)KI/IBaHVIFI NOCTaBLUUK couMalnbHbIX YCIyr Nnpon3BoaunT:

Nno UcTte4eHnn Ccpoka, yKka3aHHOro B npukase Ha BpeMeHHYH NpUuoCTaHOBKY;

Ha OCHOBaHun cnyme6H017| 3arnncKmn OTBETCTBEHHOrO pa60THVIKa nocTaBLUUKa (B cny4yae OTCYTCTBUA KOHKPETHbIX D,aT) Cc
O('bOpMJ'leHMeM npukKasa o BO306HOBMEHUMN COLMANbHOIO Oﬁcﬂy)l(MBaHVIFI;

Ha OCHOBaHWW JIMYHOIO 3adBNEeHUA nony4vyatena couualnbHbIX YyCnyr cC O(*)OpMJ'IeHVIeM npukasa o BO30OHOBEHUN
couunanbHoro OGCJ’Iy)KI/IBaHI/IFl.

B cnyyae BpeMeHHOW NpMOCTaHOBKU coumanbHOro obcnyxusaHusa (bonee 1 mecsiua) ans Bo3oOHOBNEHUS mony4artenb
coumanbHbIX ycnyr NpeacTaBnsieT cnpaBky 06 OTCYTCTBUM MEOUUMHCKMX NMPOTMBOMOKa3aHWM K coumanbHOMY OBCNy>KMBaHUIO
cornacHo npunoxeHuto 2 k MNopsaaky.

6.3. I'Iperau.l,eHvle npenocrtaBneHna counarnbHbIX yCIyr B cbopme couunanbHoro 06CJ'Iy)KVIBaHI/Iﬂ Ha OOMY.

OcHoBaHvnem npekpawleHna npenocrtaBnieHna coumarbHbIX yCnyr B (*)opme coumnanbHoro OGCJ'Iy)KI/IBaHI/Iﬂ Ha AOomy
ABNAETCA:

NMUCbMEHHOe 3asiBrieHve nosyyaTtens coumanbHbiX ycnyr (npeactaBuTens) o6 oTkase OT NpenocTaBleHUst coumanbHbIX
ycnyr B oopMe coumanbHOro o6enykmBaHust Ha oMy,

N3MeHeHNe 06CTOSTENbCTB, SBMSOWMXCS OCHOBAHWMEM AN MPU3HAHWA TpaxdaHVWHa HYXXOarWMMCS B COLManbHOM
06CNyX1BaHUM Ha JOMY;

OKOHYaHWEe cpoKa MpenoCTaBrieHUsl coumaribHbIX YCMyr B COOTBETCTBUM C MHAMBMAYyarbHOW MpOrpaMMmon u (unu)
UCTEYEHNE CpPOKa AeiCTBIS JOTOBOPa;

HapyuweHune nonydarenem couualbHbIX Yycnyr (I'IpeJJ,CTaBVITeI'IeM) yCJ'IOBI/IIZ, npenycMoTpeHHbIX O0roBopom, npaBI/IJ'I
noseneHna nony4yarernd counanbHbIX yCryr npu nony4eHumn counanbHOro O6CJ'Iy)KI/IBaHI/IF|;

BbISIBNIEHWE  MEOWLMHCKMX MPOTMBOMOKA3aHWW K MPedoCTaBMEeHU0  couManbHOro  0BCnyXuBaHUs  (3akmoveHune
MEeOULMNHCKOW opraHnsaumm);

HacTynreHne ycroBui, NPeaCTaBnsOLNX Yrpo3y 340POBbLI0 U XKU3HN paboTHMKA NocTaBLLmMKa (CryxebHble 3anucku, akTbl
Kommucecmm);

B Cllydae MpuMOCTaHOBKM coumanbHOro obcnyxmnBaHusa Ha cpok bonee 6 mecsueB (cnyxebHas 3anucka OTBETCTBEHHOMO
paboTHMKa NOCTaBLUUKa);

CMepTb rpaxgaHunHa (KOI'IVIH cBugeTenbcTBa O CMepTn Unn cny>Ke6Ha;| 3arnncKka OoTBETCTBEHHOro pa60TH|/||<a I'IOCTaBLLLI/IKa)
nunbo Hanun4yne peweHuna cyga o Npu3HaHnn rpakgaHnHa ©e3BecTHO OTCYTCTBYHOLLUMM UM YMEPLUNM;
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BCTYynrfieHne B 3aKOHHYIO CUIly npurosopa cyaa, B COOTBETCTBMU C KOTOPbIM rpaXxaaHH OCYXXOEH K OTObIBAHUIO HaKa3aHWs
B BMAe nuuieHna CBO60,D,I:I B CnpaBnUTESIbHOM yYpeXxaeHunu.

Ecnu oTka3 nonydyartens couuanbHbIX YCRyr OT COLManbHOro oB6CMnyXuBaHMSA MOXET MOBMeYb YXy/LIEeHNe COCTOSHWSA ero
3[10pOBbs, MOMyYaTento CoUManbHbIX YCMYr UMW ero 3aKOHHOMY MPencTaBUTENtO [AOMKHbI BblTb PasbACHEHbI MOCMEnCTBUS
NPVHATOrO peLUeHns], 1 NOMyYeHO NMCbMEHHOE NOATBEPXKAEHVE O NPEAOCTABNEHUN eMy Takoi MHopMaLmMy (YBEAOMIEHNME).

B Clnydae OTKasa nony4dartena couuanbHbIX yCnyr oT noanncun B yKkasaHHOM yBeO4OMJTIEHMN NOCTaBLUMK couManbHbIX YCIyr
COCTaBIsieT COOTBETCTBYIOLLMI aKT.

Mpn npekpaweHnn npegocTaBneHns coumanbHbIX YCIyr nonydartento couunanbHbiX ycnyr B ¢opme coumanbHoro
06CnyXMBaHUSA Ha JOMY MITM U3MEHEHUN ero NoTpebHOCTU YNONMHOMOYEHHOE NMULI0 NOCTaBLUUKa CoLManbHbIX YCNYr 3anonHseT
B MHAMBMAYanbHOW nporpamme rpady "oTMeTka O BbINOMAHEHMU" MO COOTBETCTBYIOLLEN COLManbHOW ycnyre, HanpasnsieT B
YMONTHOMOYEHHbIN OpraH OTYeT O BbINOMHEHUU WHAMBUAYaANbHOW NporpamMmmbl NPeaoCcTaBneHus coumanbHbIX YCryr CornacHo
npunoxeHuto 6 k MNMopsagky.

B TeuyeHne 5 KaneHgapHbIX OHen co aHs npekpawleHna npenocrtaBrieHna counarnbHbIX YCIyr noCTaBLMK COuUMalibHbIX
ycnyr BHOCUT COOTBETCTBYHOLLME CBEAEHUA B PErnmcTp nonyanenePl coumanbHbIX YCIyT.

6.4. CpOLIHbIe coumanbHble yCcnyru npenocrtaBnAaAldTCA B UendxX OKa3aHuA HEOTNOXXHON MOMOLLIM npu BO3HUKHOBEHUU
XN3HEHHON cutyauum, 0ObEKTUBHO Hapyu.larou.l.eVl XN3HEeOEeATENbHOCTb rpa)XgaH, KOTOpYyHo OHWM He MOryT npeononetb
CaMOCTOATENbHO, B TOM YUCIe B Clly4dae: OTCYTCTBUA MeCTa XUTeNbCTBa, XU3HEHHO Heobxoanmoro nMyulecTtea B pesynbraTte
noxapa, CTUXMMHOIo 6eacTBuS UK MHBbIX OBCTOATENLCTB.

OcHoBaHuem ana npegoctaBlieHUA CPOYHbIX CouMalibHbIX YCNyr ABMAETCA 3adABrieHue rpaxaaHuHa, HyXXaarllerocda B
npegocTaBreHnn CPOYHbIX COUMarnbHbIX YCIyr, COCTaBneHHoe no ¢hopme, yTBepXaeHHOW [1pukasoM MWHWCTEPCTBA Tpyda u
colmanbHon 3auinutbl Poccuiickon Penepaumm ot 28 mapta 2014 r. N 159H "OO6 yrBepxaeHun hopMbl 3asBNEHUA O
npenocraBneHdHnn coLlunanbHbIX VCJ'IVF", a Takxe nornyyeHune ot MeguLNHCKUX, o6pasoBaTeanb|x NN NHbIX OpFaHVI3aLI,VIl7I, He
BXOoOAWMX B CUCTEMY counarnbHOro 06CJ‘Iy)KVIBaHVIF|, vmcbopmau,mm O rpaxgaHax, HyxaarlwLunxca B npegocrtaBneHUn CPOYHbIX
coumanbHbIX YCNyT.

I'Iepequb OOKYMEHTOB, NnpeactaBndeMblX A5d OKa3aHUA CPOYHbIX COUMarbHbIX yCIyr:

OOKYMEHT, YAOCTOBEPSIIOLLMIA NTMYHOCTL rpaxaaHuHa (Konusl), obpaTuBLLIErocs 3a NpefocTaBNeHMEM CPOYHbIX COLMarnbHbIX
ycnyr (npu Hanu4mm);

OOKYMeHTbl (cBefleHWs), NOATBEpXOalowmne Hanuyme y rpaxgaHuHa obCTosITenbCTB, KOTOpble yXyAwawT WM MoryT
YXYOLWTb YCIOBUS €r0 XU3HEeAEATENbHOCTU, ONpeaensoWmX Hy>K4aeMoCcTb B NPegoCTaBNEHUN CPOYHbIX COLMAnbHbIX YCnyr
(Npn Hanuunn).

MpenocTaBneHne CPOYHbIX CoLMarbHbIX YCIYr OCYLLECTBNAETCA B CPOKWU, OBYCIOBMEHHbIE HY)XOAEMOCTbIO Nonydyartens
coumarnbHbIX ycnyr (HemeaneHHo), 6e3 cocTaBneHns MHAMBUAYaNbHON NporpaMMbl U 3aKIOYeHUs: 4oroBopa.

I'IonTBepw:\eHmeM npenocraBieHna CPOYHbIX coUMarbHbIX YCNyr ABMAETCA akKT O NpeaocTaBlieHUN CPOYHbIX CouMalbHbIX
ycnyr cornacHO nNpUuIoXeHuto 7 K nOpﬂ,D,Ky, co,qep>|<au.w||7| cBeaeHnda o nonydarene M nocCTtaBLUMKE 3TUX YyCnyr, Buaax
npenocTtaBlieHHbIX CPOYHbLIX COUMalribHbIX YCIyr, CpOKax, aarte u o0 ycnosuax Mx npenocrtaBiieHusA. AKT O npegocrtaBneHnmn
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CPOYHbIX coumnanbHbIX yCnyr noaTrBepXxXgaeTcd noAnncbio nony4varens.

CeegeHusi 0 rnony4yatenie CpOYHbIX CouManbHbIX YCRyr C ykasaHueM damunimn, UMEHW, OTYEcTBa, roda pPOXAEHWs,
[AOMalLHero agpeca, coumanbHOW KaTteropmm (Npy Hamnmummn), NepeyHs okaszaHHbIX YCNyr NOCTaBLUMK CoLMarnbHbIX YCIyr BHOCUT
B perucTp nony4yatenemn coumarnbHbIX YCyr.

6.5. MocTaBWKMK coumanbHbIX YCyr Bnpase NpefoCTaBnsATh rpaxaaHam Mo UX JKemnaHuio OOMOoSHUTeNbHble counanbHble
ycnyru 3a nnary.

MpunoxeHue 1

K Mopsaaky

npeaocTaBlieHNUA couManbHbIX YCnyr

B ¢hopme coumanbHOro obcnyxmBaHusa

Ha AOMY NOXUINbIM rpakaaHam, MUHBanuaam

CTAHOAPT COLUUANDBbHBLIX YCNYT, NPEAOCTABIAEMbIX MOCTABLUMKAMU COLUIMATIBbHBLIX YCIYT B
®OPME COLIMATIbHOIO OBCINYXUBAHUA HA AOMY NOXWUNbIM NrPAXOAHAM, MTHBATNTUOAM

Tabnuua 1

1. COUMAINBHbIE YCNYITU
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dparmeHT Tabnuubi (1), 4actb 1

N n/n

HanmeHoBaHue
ycnyrm

Hopma
BPEMEHU Ha
oKasaHue
couunanbHoOm
ycnyru,
MU/H.

O6bem coumanbHOM yCry

1 rpynna

2 rpynna

3 rpynna

obbem/
NepuoanYHOCTb

obbem/
NnepuoanyHOCTb

obbem/
NepUoanYHOCTb

4

5

6

1.1. CoumanbHo-6bITOBLIE YCHYTI

Mokynka 3a  c4yet
cpencTB  nonyyarensi
coumanbHbIX yCryr u
JOCTaBka Ha  [OoOM
NpoOyKTOB  MUTaHWS,
NPOMBbILLIEHHbIX
TOBapoB nepeon
HeobxogmMmocTy,
cpeacTB caHuTapum 1
rMrMeHsl, cpencTs
yxoga, KHur, raser,
XXypHanos:

NOKYyIKa 3a cyert
cpencte nony4varend
coumanbHbIX ycnyr u
AocTaBkKa Ha AomM
NPOAYKTOB NUTaHUA;

nokynka 3a  cyeT
cpencTs  nonyyarensi
coumanbHbIX YyCryr u
JOCTaBka Ha  OoM
NPOMBbILLINTEHHbIX
TOBapoB nepson
HeobxoanmocTH,
cpencTB caHuTapum 1
TMrMeHsl, cpencTs
yxoda, KHWI, raser,
XypHarnos

30

30

2 pasa B Hefeno

1 pas B mecsLy,

2 pasa B Hefento

1 pas B mecsL,

4 pasa B
Hefeno

1 pas B mecsy,

NomoLb B
NPUrOTOBINEHUN MULLN:

noaroTtoBka
NPOAYKTOB MUTAaHUA K
NPUroToBNEHUIO;

NomMolLLb B
NPUroToBNEHUM
ropsidero 6noaa;

60

15

30

2 pa3sa B Hegeno

2 pasa B Hefento

2 pasa B Hefento

2 pasa B Hegento

3 pasas
Heaeno

3 pasaB
Hepento

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ Ctpanuua 17
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

pasorpes roTOBbIX 5 3 pasaB
oniog; Heaeno
MbITbE NOCYAbI; 5 2 pasa B Hegeno | 2 pasa B Hegento 3 pasaB
Heaenio
BbIHOC Mycopa 5 2 pa3a B Hegeno | 2 pasa B Hegento 3 pasa B
Heaeno
1.1.3 Onnarta 3a cyer 35 2 pasa B mecsy, 2 pasa B MecsiL, 2 pasa B MecsL,

cpefcTB  morny4arens
coumarnbHbIX  ycnyr
KUMULLHO-
KOMMYHarbHbIX yCryr
W yCnyr CBA3M

114 Cpava 3a cuer 35 2 pasa B mecsy, 2 pasa B MecsL, 2 pasa B Mecsl,
cpeacTB  nonyyarensi
coumanbHbIX ycnyr
BelWen B  CTUPKY,
XUMYUCTKY,  PEMOHT,
obpaTHas nx
AocTaBka
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1.15 Ctnpka ©Genbss Ha 35 1 pa3 B Hegento 1 pa3 B Hegenwo 2 pasaB
AOMY 'y nomnyyatens Hepento
coumanbHbIX ycnyr

1.1.6 Mokynka 3a  c4yeT
cpencTB  nonyyarensi
coumanbHbIX ycnyr
TONnMBa, Tonka
nedyen, obecneveHne
BOAOM (B Xunbix
nomeLLeHnax be3
LeHTparnbHoro
oTonneHua wn  (unn)
BOAOCHabXeHus):

nokynka Tonnuea 3a 35 1 pa3 B mecsu 1 pa3 B mecsL 1 pa3 B mecsL
cyet cpeacTs
nony4arens

coumanbHbIX  YCNyT,
NPOXMBaKLLNX B
XUINbIX  MOMELLEHUSX
bes3 LeHTpanbHOro
OTONNEHMS;
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TOMKa nevu; 35 3 pasa B Hegenwo 3 pasa B Hegernto 3 pasaB
Hedeno
obecneyeHne BoAoN 35 3 pasa B Hegento 3 pasa B Hegento 3 pasaB
(ansa nonyyvartenen Hepento
YCIyr, NPOXMBaKOLLNX
B nomelwleHnsax 6e3
LeHTparnbHoro
BOOOCHabXeHs)
1.1.7 OpraHusauus 15 1 pa3Brog 1 pas3Brog 1 pasBrog
NomoLLn B
nNpoBeaeHNN MEerKoro
peMoHTa XKUnbIxX
nomeLLeHnmn
1.1.8 Y6opka XUnbIx
NOMELLEHUN:
cyxasi yoopka 20 1 pas B Hegeno 1 pas B Hegento 2 pasaB
Hegento
BnaxHas ybopka 45 1 pa3 B Hegento 1 pa3 B Hegenwo 1 pa3 B Hegento
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1.1.9 OkasaHvne nomoly B 60 1 pa3 B mecsu 1 pa3 B mecsL 1 pa3 B mecsu
NnepeaBuw>XeHUn  BHE
aoma, B TOM 4yucrne B
noceweHmm
MeONLIMHCKON
opraHusauuu,

TeaTpoB, BbICTABOK M 120 1 pa3 B mecsy, 1 pas B mecsL, 1 pas B mecsy,
OPYrMx  KynbTYpHbIX
MepOonpUATUI

1.1.10 | OkasaHne nomown B 60 - 1 pa3 B rog (no 1 pa3 B rog (no
npoBeaeHnn MepgmKo- HeobxogumocTn) | HeobxoammocTwn)
coumanbHomn
3KCMNepTu3sbl,
rocnuTanmsauum,
nomMeLLeHnmn B
cneumanmanpoBaHHble
opraHusauuu,
noceLleHmm
MEANLIMHCKNX
opraHusaumm B
cnyyae
rocnuTanusauumn
nonyyarenen
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coumarnbHbIX ycnyr

1.1.11 | Yenyrm  cugenkun B 60 - - 2 pasaB
AHEBHOE Bpems CyTOK Heperio

1.1.12 | lMNpepocTtaBnexue
TMIMEHNYECKNX  yCnyr

niuam, He
CnocobHbIM no

COCTOSIHMIO 300pPOBbS

CaMOCTOSITENBHO

OCYLLECTBNATb 3a

coboW yxoa:

NnomMbIBKA B BaHHOW, 35 1 pa3 B Hegenw 1 pa3 B Hegentwo

noa aywem (B 6aHe);
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nuwm (KopmneHue)

CMeHa MOCTEeNbHOro 35 1 pas B Hegento 1 pas B Hegento 1 pas B Hegento
oenbs;
cMeHa HaTenbHOro 35 1 pas B Hegento 1 pas B Hegento
benbs;
HecnoxHas 25 1 pa3 B 2 Hegenu 1 pa3 B 2 Hegenu 1pa3B2
obpaboTtka HorTen 6e3 Hepenu
naToriormn Ha pykax u
Horax;
npuyecbiBaHue; 5
obTupaHwe; 25
0o0OMbIBaHUE; 35
CM€eHa NaMnepcos; 5
BbIHOC CyaHa 5

1.1.13 | OtnpaBka 3a cuyer 15 - 1 pa3 B mecsy, 1 pas B mecsy,
cpencTs  nonyyarensi
coumanbHbIX ycnyr
NoOYTOBOWN
KOppecnoHAeHL MM

1.1.14 | OkasaHne nomowmn B 15 1 pas B mecsy, 1 pa3 B mecsL, 1 pas B mecs,
HanncaHum "
NPOYTEHMM NUCEM

1.1.15 | MNomow B npueme 30 - - -
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1.1.16 | lNpepocTtasnexue 60 1 pa3 B rog, 1 pasBrog 1 pa3 B rog,
TpaHcnopTa 7]
conpoBoXxaeHne (npwu
HeobxoanMocCTw)
nornyyarenen
coumanbHbIX ycnyr
npwu opraHusaumm

nepeBo3kM, B TOM
yucne B opraHv3auum
Aans neyeHus,
obyyeHus, yyactus B
KYNbTYPHbIX
MepOnpPUATUSIX

1.1.17 | OpraHunsauus 180 npwv HaCTyNneHnn | Npu HaACTynnIeHun npwm

puUTyanbHbIX ycnyr hakTta dakTa HacTynneHum
akTta
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1.2. CoumnanbHO-MeaNLIMHCKNE YCy

npeaocTaBneHnn
3KCTpPEHHOMN
aoBpayvebHon
NMOMOLLIN, BbI30B

Bpaya Ha 10M

1.2.1 OkasaHne nomowu B 30 3 pasa B mecsiL 3 pasa B mecs 3 pasa B mecsiL,
obecnevyeHun no
3aKnYeHno  Bpayen
nekapcTBeHHbIMU
npenaparamu "
MeaNLMHCKUMMN
nsgenuamm
1.2.2 BbinonHeHue 20 - 1 pas B Hegento 3 pazaB
npouenyp, CBA3aHHbIX Heaento
c opraHusauuen
yxoda, HabnwogeHuem
3a COCTOSIHMEM
300p0oBbS
nonyyarenen
coumanbHbIX ycnyr
1.2.3 OkasaHve nomMmowy B 15 1 pa3 B mecsL 1 pa3 B mecsL 2 pasa B MecsL
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1.24 OkasaHue 15 1 pa3 B mecsL 1 pa3 B mecsL 2 pa3sa B MecsL
copencTaus B
nposeaeHnn
030POBUTENbHbIX
MepOonpUATUn

1.25 Cucrtemartunyeckoe 15 1 pa3 B Hegento 1 pa3 B Hegenwo 2 pasaB
HabntogeHne 3a Hepento
nonyyarensimm
coumanbHbIX Yycnyr B
uensax BbISIBNEHUS
OTKINOHEHWI B
COCTOSIHUM nx
300p0BbS

1.2.6 MpoBeneHne 15 1 pa3 B mecsy, 1 pas B mecsL, 1 pas B mecsy,
MEpPONPUSATUNA,
HanpasneHHbIX Ha
dopmmpoBaHme
300pOBOro obpasa
XU3HU

1.2.7 lMpoBegeHve 3aHATUN 15 1 pa3 B Hegento 1 pa3 B Hegenio 2 pasaB
no aganTUBHOM Hegero
du3ndeckon KyrneType
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1.2.8

KoHcynbsTupoaHue no
coumansHo-
MEeONLIMHCKNM
Bonpocam
(nopaepxaHune 7]
COXpaHeHne 30POBbsi
nony4atenen
coumanbHbIX  YCRyr,
nposefeHve
0300pOBUTENBHbIX
MEepPONPUATUNA,
BblsiBNeHWe
OTKNOHEHWI B
COCTOSIHMU nx
300p0BbS)

15

1 pa3 B mecsL

1 pas B mecsL

1 pa3 B mecsL

1.2.9

Copencteue B
npoBegeHnn
ancnaHcepusaumm

90

1 pa3 B rog,

1 pas Brog

1 pa3 B rog,

1.3. CoumanbHo-Ncnxonornyeckune yc

1.31

CoumanbHo-
ncuxonoruyeckoe
KOHCYNbTUpOBaHue (B
TOM uncne no
BOnpocam
BHYTpPUCEMENHbIX
OTHOLLEHWNN)

15

1 pa3 B mecsu

1 pa3 B mecsL

1 pa3 B mecsu

1.3.2

CoumanbHo-
NCUXONOrM4YecKni
naTtpoHax, B  TOM
yucrne npoBeaeHvne
becep,
BbICNyLUMBaHME,
noabagpveaHue,

MOoTUBaLunA K

aKTUBHOCTH,
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rcuxornoruyeckas
noaaepxka
XN3HEHHOTO TOHYyCa:

CoumanbHo- 10 2 pasa B Hegento 2 pasa B Hegento 3 pasa B
NCUXONOrMYecKnin Hedeno
naTpoHax;

npoeegeHne  Oecep, 30 2 pasa B Hefernto 2 pasa B Hefernto 3 pasaB
BbICMyLUMBaAHMKE, Henento
noabagpveaHue,
MOTUBaLMA K
aKTUBHOCTN,
ncuxonoruyeckas
nogaepxka
XXM3HEHHOTO TOHYCa

1.3.3 OkasaHue 20 1 pa3 B rog 1 pas3Brog 1 pas B rog
KOHCYNbTaLNOHHON
NCUXONOrM4eCcKom
NMOMOLLUY aHOHUMHO (B
TOM yucne c
Mcnonb3oBaHNeEM
TenedoHa gosepus)

1.34 lNcuxonornyeckas 30 1 pa3 B rog, 1 pas B rog 1 pa3 B rog,
NomMoLLb 7]
nogaepxka, B TOM
yucne rpaxgaHam,
OCYLLIECTBNSAOLLMM
yxoq Ha pJomy 3a
TSKenobonbHbLIMK
nony4yarenamu
coumanbHbIX ycnyr

1.4. CoumnanbHo-negarornyeckue ycl
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1.41

O6yueHune
NPaKTU4ECKUM
HaBblkaM obuero
yxoaa 3a
TSKenobonbHbIMU
nony4varensimm
coumanbHbIX
nony4arensimm
coumanbHbIX
UMeLLMMU
orpaHn4eHns
XKU3HeOenTernbHOCTY,
B TOM u4ucne 3a
AeTbMU-MHBanMaamm

yenyr,

ycnyr,

20

1 pa3 B Hegento

14.2

Opranusauus
NMoMoLLy nony4aTensm
coumanbHbIX ycnyr B
o0y4yeHUn  HaBblkaM
caMoobcnyxmBaHus,
obuieHuns,
HanpaBreHHbIM Ha
pasBUTME NNYHOCTU

30

1 pa3 B mecsy,

1 pas B mecsL,

1 pas B mecsy,

14.3

dopmupoBaHme
MO3UTUBHbIX
WHTEPECOB
yucne B
pocyra)

(8 TOM
cepe

30

1 pas B mecsy,

1 pas B mecsL,

1 pas B mecs,

1.5. CoumnanbHO-TpyaoBbIE yCnyr

1.5.1

OkaszaHne nomouwy B
TPYLOYyCTPOMCTBE

30

CPOKU
npenocTaBneHus
ycnyrm
ycTaHaBnMBakTcs
UHAMBULYaNbHO

CPOKM
npenocTaBreHus
ycnyru
yCTaHaBNMBaTCS
UHOVBUAYanbHO

1.5.2

Opranusauus
MOMOLLM B MOMy4YeHUM

55

CPOKU
npenocTaeneHus

CPOKM
npenocTasneHns

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

O6 yTBepxaeHUN NopsaKa NpeaoCTaBNeHns colmarnbHbIX YCyr NoCTaBLUMKaMmn coumanbHbix yenyr B KpacHogapckom kpae (¢
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)

lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

CTtpanuua 29

obpa3oBaHusl, B TOM
yncne

npodeccnoHanbHoro
obpa3soBaHug,
MHBanuaamm B
COOTBETCTBUM C  UX
crnocobHocTaAMM

ycnyru

ycnyru

1.6. CoumanbHo-NpaBoBLIe yCryr

3awute npas "
3aKOHHbIX MHTEpecoB
nonyyarenen
coumanbHbIX ycnyr

1.6.1 OkasaHne nomowu B 45 npwv HaCTynneHnn | Npu HacCTynnIeHnn npwu
ocdopmneHnm " hakTa yTparthl drakTa yTpaTthl HacTynseHum
BOCCTaHOBMNEHUU akTa yTpaThbl
YyTPaveHHbIX
JOKYMEHTOB
nornyyarenen
coumanbHbIX ycnyr

1.6.2 OkasaHve nomMmoLu B 15 1 pa3 B rog, 1 pas Brog 1 pa3 B rog,
nonyyeHum
ropUanYecknX ycnyr (B
TOM yucne
fecnnarHo)

1.6.3 OkasaHve nomMmowu B 20 1 pa3 B rog, 1 pas Brog 1 pa3 B rog,
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1.6.4

OkasaHve nomMmowu B
nosny4YeHnm
nonararowmuxcsa  Mep
couuarnbHon
noaaepxKku,
annMMeHToB U JOpyrux
BbIiNfaT, B BOMNpocax,
CBSAI3aHHbIX c
NEHCUOHHbIM
obecneyeHnem

30

2 pasa B rog

2 pasa B rog

2 pasa B rog

1.6.5

OkaszaHne nomouwy B
HanpasneHnn
nonyyarensi
coumanbHbIX ycnyr B
cTalMoHapHble
opraHusaumm
coumanbHoro
obcnyxumBaHus

90

rno
HacTynneHuto
dakTta

1.7. Ycnyru B Uensax noBblIlLEHNS KOMMYHUKaTUBHOMO MOTEHL,

Wana nonyyarenei coumarnbHbIX YCIyT, 1

1.71

O6yyeHune nHBanugoBs
Nnonb30BaHUo
cpeacTtBamMu yxoga M
TEXHUYECKMMU
cpeacTtBamu
peabunutaunm

25

1 pa3Brog

1 pas3Brog

2 pasa B rof

1.7.2

O6yyeHne HaBblkaMm
noeegeHuss B ObITy K
0o6LecTBEHHbIX
MecTax

45

4 pasa B rog

4 pasa B rog

4 pasa B rog
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1.7.3 OkaszaHne nomowu B 45 1 pa3 B rog, 1 pasBrog 1 pa3 B rog,
obyyeHnn  HaBblkaMm
KOMMbIOTEPHOW
rPamoTHOCTH

1.74 OkasaHve nomowy B 60 1 pa3 B rog 1 pas3Brog 1 pa3 B rog
obecneyeHnmn
TEXHUYECKUMU
cpeacTeamu
peabunutaumm, B TomM
yucre BO BpPEMEHHOEe
nonb3oBaHue
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cdparmeHT Tabnuubi (1), 4actb 2

/T OnucaHue coumanbHomn
ycnyrm
4 rpynna 5 rpynna
obbem/ obbem/
nepuoanyHOCTb NepuoANYHOCTb
7 8 9

5 pas B Hegento

2 pasa B MecsL,

5 pa3 B Hegento

2 pasa B MecsiL,

npyemM 3akasa u nonydyeHve
OEHeXHbIX  CpedctB  OT
nonyyatenss  coumanbHbIX
ycnyr  (CymmapHbli - BeC
JOCTaBnseMbIX TOBapOB MU
NPOOYKTOB  He  AOSKeH
npesbiwaTh 7 Kr)

3akynka TOBapoB 7
NPoayKTOB B Gnivkanwmx
TOProBbIX MecTax OT MecTa
NPOXWBaHWUSA  Mony4aTens
coumarnbHbIX ycnyr

JocTaBKa NpOAYyKTOB
MUTaHNA N NPOMbILLNEHHbIX
TOBapoB Ha JOM

nonyyatens  coumanbHbIX
YCIyT.

OkoHYaTenbHbIN  pacyeT ¢
nonyyatenem coumnanbHbIX
ycnyr ¢ npefocTaBreHNEM
KaccoBOro M  TOBApPHOrO
YeKoB

4 pazaB
Hedeno

4 pasaB
Hepento

5 pas B Hegento

5 pa3 B Hegento

noaroToBka NPOAYKTOB
nuTaHus (MbITbe, YUCTKA,
Hapeska) K MPUroTOBNEHUIO

MOMOLIb B NPUrOTOBMEHUU
ogHoro ropsdero  Gnioga
(3aknagka " BbIXO/,
rotosoro 6noga)
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4 pazaB
Heaeno

4 pasaB
Heaenio

4 pasaB
Hegeno

5 pas B Hegento

5 pa3 B Hegento

5 pas B Hegento

MbITbE " ybopka
MCMOMNb30BaHHOW MoCcyabl U
npnbopos

BbIHOC MULLEBBLIX M MPOYNX
TBEepAbIX ObITOBbIX OTXOAOB,
NOTEepPSIBLUNX CBOM
noTpebuTensckme cBONCTBA

2 pasa B MecsL,

2 pasa B MecsiL,

oKasaHue coaencTBms B
onnare 3a KUMULLLHO-
KOMMyHanbHble yCnyru u
YyCNyrn CBSI3U: MOMOLLb B
3anonHeHnn HeobXoanMbIX
KBMTaAHUMA B COOTBETCTBMWM
C MNoKasaHusMM NpMbopoB
ydyeta n (nnn) Tapudamu;
nonyyeHue OEHEXHbIX
cpeactB  oT  nonydartens
coumanbHbIX  ycnyr  gns
OCYLLUECTBINEHUSA NNaTexen,
B TOM 4uCNne COTOBOMW
CBA3Y; OCYLLIECTBNEHNE
nnarexen Yepes KpeauTHble
opraHusawmu, KKX,
pac4eTHO-KaccoBble

LEHTPbI, OKOHYaTemNbHbIN
pac4eT C nonyyarenem
coumarnbHbIX ycnyr

2 pasa B MecsL,

2 pasa B MecsL,

CBOEBPEMEHHOE
YOOBMNETBOPEHNE HYXO MU
notpebHocTen nony4vatens
coumnanbHbIX ycnyr B
nogaepXaHum YUCTOTbl ero
Bellen; cbop BeLllen,
Tpebyrowmx CTUPKN,
XUMUYUCTKN UMM PEeMOHTa
(o 7 kr); nonyyeHue
OEHEeXHbIX  cpeacts  oT
nonyyarens  couuarnbHbIX
YCNyr Ha CTUPKY, XUMYUCTKY
UNM  pPeMOoHT;  JocTaBka
Bewen B  oOpraHusauumu

6bITOBOIO cepBuca,
3aHMMalLmecss  CTUPKOW,
XUMYNCTKOMN, PEMOHTOM
Belen; obpaTHasa gocTaBka
BeLlen nonyyaTtento
coumarnbHbIX ycnyr;

OKOHYaTemnbHbLIN pacyeT C
nony4yarenemMm couualrbHbIX
ycnyr no KBUtaHumn
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3 paszasB
Hepento

4 pasaB
Hegento

ycrnyron
npegycmatpuBaeTcss  cbop
BeLLen, TpebYOLWNX CTUPKM,
N CTUpKa ero Ha Jomy, ecnu
y nomnydatensi coumanbHbIX
ycnyr UMeeTcs cTuparnbHas
MallWHKa, pa3BeluMBaHMe U
CHATMe Genbs

1 pa3 B mecsL

1 pa3 B mecsL

cogencTeme B obecneyeHun

TONNUBOM ans
NPOXMUBAKOLWIMX B KUMbIX
NoMeLLEeHUsIX Oes3

LeHTparbHOro OTonseHust n
BogocHabxeHusa.  [Nokynka
TOoNnNmBa:

npuemMm 3asiBKM nony4arens
coumarnbHbIX ycnyr,;
obpaweHne c  3asABKOWM
nonyyatens  couumanbHbIX
ycnyr Ha npuobpeTteHue

TOonnMBa B
COOTBETCTBYHOLLNE
opraHusaumu;
MHopMrpoBaHue
nonyyatens  couunanbHbIX
ycnyr o] cpokax
BbINOMHEHMS yenyr
opraHnsaumsimu,

MPVHABLUMMW 3aABKU; OTYET
nonyyartenio  coumasnbHbIX
ycnyr o6 onnate ycnyr no
3asBkam;

AocTaBkKa Tonsimea OT MecTa
XpaHeHuAa K neyun, 3aknagka,
po3Xur, BbIHOC 300bl.

3aronka ne4u c
nocneayoLmnmv
HabnogeHnem 3a
NPOLECCOM TOMKK c
cobnogeHnem mMep
NPOTUBOMOXXapHOW
Oe3onacHocCTY;

y6opKa MHBEHTap4d, MecCTa
OKOJITO neYyn, LwecCToK.
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5 pas B Hegento

5 pas B Hepernto

5 pas B Hegento

5 pa3 B Hegento

YAOBNETBOPEHME HYX[
nepBon HeobXoaAMMOCTU U
noTpebHocTeln B
obecneveHun Bogonm (ans
NPUroTOBNEHNS nuLLn,
OCYLLeCTBIEeHUN JTINYHOM
rMrueHsl n T.n.) o6bemom go
30 n: NoAroToBUTbL YUCTYIO
Tapy nog Bogy (Beapa ans
NMEepeHOCKN EMKOCTbI He
bonee 7 n wunu Tapa Ha
crneuunanbHo

obopynoBaHHON  Tenexke,
€MKOCTU NS ee XpaHeHus);

HabpaTb BOAbI n3
onwxanwiero NpuUrogHoro
ans MCNOMb30BaHUSA
NCTOYHMKA BOAb;
[OCTaBUTb BOAY
nonydaTento  coumnanbHbIX
yCInyr Ha 4OM, BbIUTb €€ B
€MKOCTb [Onsl  XpaHeHus,
ybpaTtb MHBEHTapb

1 pa3Brog

1 pas3Brog

OoKaszaHue CcoOencTBusi B
opraHusaumm MEIKoro
pemMoHTa XUrnoro
nomeLleHuns, noggepxaHve
YAOBNETBOPUTENBHOIO
COCTOSIHUS U BHELUHEro
BMOA XKUMNOTO MNOMELLEHMS
nonydaTtenss  coumanbHbIX
YCINyr: BbI30OB CaHTEXHUKA,
anekTpuka " apyrmx
HeobxooMMbIX pPaboTHUKOB,
NMOMUCK  UCMONHUTENem u
MOMOLLb B 3aKMO4YEHUN C
HUMM rpakgaHcKo-
npaBoOBbLIX [JOrOBOPOB Ha
BbIMNOJTHEHME
COOTBETCTBYHLLNX paboT

2 pasaB
Hepnernto
1 pa3 B Hegentwo

2 pasaB
Henento
1 pa3 B Hepgenwo

cyxaa  ybopka  Kunoro
nomeLleHnss (odmcTtka oT
neinv  nonoB w1 (Mnn)
KOBPOBbIX  MOKPbITUN  C
NMOMOLLbIO MblNiecoca  wnu
BEHMKa, mebenu,
NMOOOKOHHBIX JOCOK);

BnaxHas ybopka xunoro
nomelleHns (odmcTtka oT
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nbin Nnosios, mebenu
CHapyu, NMOOOKOHHbIX
O0COK);

npoBoauTL YOOPKY KWUIbIX
NnomeLLEeHN, B TOM Yucrne ¢
NMOMOLLIbIO cneymnanbHbIX
MOKOLMX M NOAPYYHbIX
cpeacTB (Hopma nnowagu
XUnblIX nomMeLleHnn
coctaensietr go 40 kB. Mm):
noaroToBka WMHBEHTaps ANnd
npoBedeHnst ybopku;
O4MCTKa Mbiniecoca, BbIHOC
Mycopa; ybopka MHBEHTaps;
BbIHOC TBEpAbIX ObITOBbIX
OTXO0B

2 pasa B rog

2 pasa B rog

2 pasa B rog

2 pasa B rog

ycrnyra  npegycmartpuBaet
okasaHue nomoLuu B
nepeaBwXeHnM BHe Aoma

(conpoBoxaeHune ans
NnoceLleHns  MeauLMHCKON
opraHmsaumu, TeaTpos,
BbICTaBOK " apyrmx

KYNbTYPHbBIX MEpOnpuUsaTUIA).
JononHuTtenbHble pacxogbl
Ha conpoBoxaatollee nuuo
onnayneBaet nonyyarenb
coumnaneHbIX ycnyr (onnara
COBMECTHOTO npoesaa,
npunobpeteHne ouneTos,
Gaxun n ap.). Mpwu

HEBO3MOXHOCTM
nocelleHnst  MeaULIMHCKON
opraHusauumu
ocylLecTBrnsieTcs BbI30B
Bpaya

1 pa3 B rog (no
HeobxoamMmocTwn)

1 pa3 B rog (no
HeobxogmMmocTu)

COOencTBMe B NpoBedeHun
MeaNKO-coLmnarnbHON
3KCMNepTu3bl, HanpaeneHue
nonydatenss  coumanbHbIX
ycnyr Ha MeanKo-
coumarnbHyl 3KCNepTuay C
Lenbto nepBUYHOIO
0CBUOETENbCTBOBAHUS,
o4epenHoro
nepeocBMaeTenbCTBOBAHNS,
pa3paboTku
MHONBMAYanNbHON
nporpaMmmbl peabunutaumm
n abunutauuu.
ConpoBoxgeHue nnm
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opraHusaums Bbl€3HOro
npoBeaeHus MeanKo-
coumanbHOW  3KCNEepTU3bl.
OkasaHne cogencTeus B
noMeLLeHun nonyyarens
coumnarnbHbIxX ycnyr B
cneumnanm3npoBaHHble
opraHusauuu,
rocnutanusaums "
nocelleHne  MeauLUHCKMNX
opraHuMsauMm B crfy4dae
rocnutTanusauum
nonyyarenss  couuarnbHbIX

ycnyr

5 pas B Hepento

5 pa3 B Hegeno

okasaHue ycnyr obLiero
yxoga M NoMoWM  mpw

OCYLLECTBINEHUM
NnoBCceaHEeBHOMN

OesTenbHOCTU nonyyarenen
coumanbHbIX ycnyr,
Hy>KaatoLwmxcst B

NMOCTOPOHHEM yXOfe€:

OopraHu3auua npuema nuLin
W rnpoBedeHue KOopMieHus
nmu; HabnogeHne 3a
camMmo4yBCTBUEM n
COCTOSIHMEM 310pOBbS;
obecneyeHne aocyra;
noggepXaHme CaHUTapHbIX
HOPM  XMU3HEOEeATEJIbHOCTU
nmu, Hy>XOarouwmnxca B
NOCTOPOHHEM yXofe

1 pa3 B Hegenwo

1 pa3 B Hegenwo

nomMolLlb B BbIMNOJTHEHUN
noBcegHEBHbIX ObITOBbIX

npoueanyp, obecneveHune
Haanexaltlemn Nn4HOM
TMrMeHbl nonyyarens

coumarnbHbIX YCNyr.

CoumanbHas ycnyra
BKIOYaeT:

rMrmeHnyeckme
mMeponpusTus (NoMbiBKa B
BaHHOM nog naywem (B
OaHe), obmbiBaHue,
obTupaHue, obpaboTka
KOXHbIX MOKPOBOB, CMeHa
HaTenbHOro,  MOCTENbHOro
oenbs, HecrnoxXxHas
obpaboTtka Hortelm  Oe3
naTornormm Ha pykax W
Horax, CMeHa MoAary3H/UKOB
(namnepcoB); nocTaHoBKa
(BbIHOC) cygHa UK ero
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1 pas B Hegento
(no
HeobXxoanMocTK)
1 pa3 B Hegentwo
(no
HeobxoaAMMOoCTH)
1pa3B2
Hegenu

5 pas B Hegento

5 pas B Hegernto

5 pas B Hegento
15 pasB

Hepeno

15 pasB
Hepento

1 pas B Hegento
(no
HeobXxoaAMMOoCTH)
1 pa3 B Hegenwo
(no
HeobxoaMMOCTH)
1pa3B2
Hegenwu

5 pa3 B Hegento

5 pa3 B Hegento

5 pa3 B Hegento
15 pasB

Hegenw

15 pa3sB
Henento

obpaboTka ¢ NpMMEHeHneM
MOHOLLINX

Ae31HDULNPYIOLLNX
cpencts nony4arens
coumanbHbIX ycnyr;

npunyecbiBaHne

1 pas B mecsy,

1 pas B mecsL,

nony4yeHune OEHEXHbIX
cpeacte OT  nony4yarens
coumnalnbHbIX ycnyr  Onda

OTMpaBKu NoYTOBOWM
KOppecnoHaeHLmM,
oTnpaBKa NoYTOBOWM

KOppecrnoHaeHuMn  4epes
opraHusaumm degepanbHon
MOYTOBOW  CBA3M,  OTYeT
nonyyaTtento  coumanbHbIX
ycnyr o6 onnate ycnyr no
oTnpaBke Nno4YTOBOW
KOppecnoHAeHLMH

1 pas B mecsy,

1 pas B mecsL,

ycnyra — npegycmarpusaeT
HanucaHve Mo [AWKTOBKY
nonyyatenss  couuanbHbIX
ycnyr pPasnuyHbIX
NMCbMeEHHbIX obpalueHun (1
cTpaHuua dopmata A4) un
X OTMNpaBKy ajpecatam
yepes MOYTOBble  SLUMKM,
YTEeHMEe BCNyX MOMyYeHHON
KOppecnoHAeHunn

15 pas B
Heaento

15 pasB
Hegento

ana OKazaHuA ycnyru

HeobXxoaAMMO: nogorpeTb
MuWy, BbIOpaTb  HYXHYIO
nocyny, CTONOBbIE
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npubopsl; noaroToBUTb
MecTo And npueMa nuwm
(cton, TYMBO4YKY, nogHoc);
nogroToBMTb  Monyyarens
coumarnbHbIX ycnyr K
npvemy  nuwm:  ygobHo

ycaguTb (kopMneHue
OCYLLECTBNSETCA B CMasAYeM
unu nonycuasLiem

NOMOXEHUN B 3aBUCUMOCTM
OT COCTOSIHUSI  3[40POBbS
nonyyatensi  coumanbHbIX
YCINyr) ¥ BbIMbITb €MY PYKU.

Muwa nogaeTcs
HebonNbLLIMMMK nopumsimu,
npwm HeobxoaMMocTH

namerneyaetca. llocne efbl
nonydaTento  coumnanbHbIX
ycnyr — cnegyetr  BbiMbITb
PYKM, BbITEPETL  NULO,
ybpaTtb MecTOo  npuema
nALLN

1 pas B rog

1 pasBrog

npegocTaBneHue
TpaHcnopTa n
COMpOoBOXAEHME (npw
Heob6xoaMMOoCTH) npm
nepeBo3ke nonyyarenem
coumarnbHbIX ycnyr B
opraHv3auumn Ans neyeHus,
obyyeHns u yyactms B
KYNETYPHBIX MEpPOnpUATUSIX
(ecnn no COCTOSIHMIO
300pOBbS  WMM  YCIOBUSIM
npebbiBaHMSA um
NPOTUBOMOKa3aHo
nonb3oBaHne
obLecTBEHHbIM
TpaHCNoOpTOM).

Ycnyra — npegocTtaBnsierca
Ha TPaHCMNOPTHbIX
cpeacTeax nocrasLLMKa
coumnanbHbIX ycnyr B
npegenax MyHULMMNANbHOIO
obpasoBaHuss M B pamKax
paboyero BpeMeHu.

TpaHcnopTHOe cpeacTeo
JOMKHO  COOTBETCTBOBATb
OorpaHu4YeHusM nonyyarens
coumanbHbIX ycryr

npu
HacTynneHum
dakTa

npu
HacTynneHum
dakTa

coumanbHas ycnyra
npefocTaenseTcs yepes
cnewumanManpoBaHHyHO

cnyxoy no BOMpocam
MOXOPOHHOrO  Jdena  npu
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OTCYTCTBMW Yy yMepLuero
nonyyatens  coumanbHbIX
yCnyr poOACTBEHHUKOB WK

HEeBO3MOXHOCTU no
COCTOAHUIO 340p0OBbA
poaocTtBeHHUKOB

OopraHu3oBaTtb norpe6eHv1e

/T
3 pasaB Mecaly | 3 pasaBmMecsal | nNpuem 3akasa U nonyyeHue
OEHEXHbIX  cpeacTe  oT
nonyyatens  coumanbHbIX
YCIyT.

MpnobpeteHne 3a  cuyeT
cpeacTs nonyyarens
coumnanbHbIX ycnyr nnbéo no
NbroTHOMY peuenTy.
[loctaBka nekapCTBEHHbIX
npenapartos Ha aom
nonyyarenss  couuarnbHbIX
ycnyr, TOM 41cne B COCTaBe
MOOUIBbHBLIX Opurag
coumnansHoro
obcnyxmBaHus.
MpounseeaeHne
OKOHYaTeNbLHOro pacyerta c
nonyyartenem coumanbHbIX
ycnyr

5 pas B Hegento 5 pa3 B Hegento | ycnyra Bkno4yaeT B ceba
JENCTBUA NO COAENCTBUIO B
n3mepeHuM  Temneparypbl
Tena nony4arens
coumanbHbIX  YCNyr, ero
apTepuanbHOro  AaBneHus,
KOHTPONMb 3@  NpPUEMOM
nexkapcrts

2 pasa B MecsL, 2 pasa B Mecsy, | ycnyrom

npegycmaTpuBaeTcst
oKasaHue B xoae
noceLleHns nepsom

JoBpayebHon nomMoLum (npu
HeobxoOMMOCTV) ©  Bbl30B

Bpada unu cKkopoW
MeOULNHCKOW NMOMOLLIN,
nogavy 3as1BKM Ha
rnoceLieHue nonyyarens
coumarnbHbIX YCryr Ha AoOMY
y4acTKOBbIM Bpayom,
MeOULIMHCKON cecTpou

MEMLIMHCKOM opraHusaumm,
yBefoMnsieT O gate U
BpeMeHu npuema Bpaya
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1 pa3 B Hegeno | 1pa3BHegeno | coaeicTeve B COCTaBNEHUU
Komnsekca ynpakHEeHWUI

ans npoBeAeHns
0340POBUTENbLHBIX
MepOnpUATUN, KoTopble
BKIHOYaloT rMMHAaCTUKY,
BOAHbIE npoueaypbl,
3aKanueaHue (NnpuHaATHNE
BO3AYLUHbIX BaHH),
NpPOrynku Ha cBeXeM
BO3ayxe " UHblE
MeponpusTUsi no
COrnacoBaHuio c
MeONLIMHCKON
opraHusaumen

2 pasaB 2 pasaB npoesegeHne HabnwogeHus

Heaenio Hegento 3a nonyyarenem

counanbHbIX ycnyr  onAa
BbISIBfIEHUS OTKIMOHEHUA B
COCTOAHUN NX 300POBbA.

BbisiBneHne OTKMOHEHU B
COCTOSIHUN 30,0pOBbS
nonyyatens  couunanbHbIX
ycnyr npoBoanTCS no
BHELUHEMY Buay 7
CaMOYyBCTBMIO Nonyvarens
coumanbHbIX YCAyT.

OcyuiectBnsercs
COAENCTBUE MO U3MEPEHUIO
Temnepartypbl Tena,

nonyyartensam coumanbHbIX
yenyr c BbIPaXXEHHOM
rmnepToHnen (TrMnoToOHMEN) -
coagencTeme n3mepeHnn
apTepuanbHOro aaBrneHus,
a Takke copgenctesme B
n3MepeHnM ypoBHA caxapa
B KPOBMU

1 pas B MecsL, 1 pas B mecsL, oKasaHue NnomMoLLm B
BbINOSTHEHWM npoueayp,
CBSI3@HHbLIX C COXpPaHEHWEM
300p0oBbS nonyyarenenm
coumarnbHbIX ycnyr

2 pasaB 2 pasaB OKasaHue nomMoLLm B
Hegento Heaento BbINOMHEHUM 3aHATUA MO
aganTmBHoOM  chmsnyeckom
KyneType, koTopas AOIhKHa
obecneunBatb oBnageHue
nonyyartensmMmu coumanbHbIX
ycnyr OOCTYMHbIM 7
6e3onacHbIM ns 300pOBbA
KOMMMEKCOM  PU3NYECKUX
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yrpaxHeHui

1 pa3 B mecsL

1 pas B mecsiy

ycnyra  npegycmatpuBaet
KOHCYNLTUpPOBaHWe no
coumanbHO-MeANLNHCKAM
Bonpocam (noggepaHus u
COXpaHeHust 30pOBbS,
npoBeaeHns
03[0POBUTENbHbIX
MeponpusTUn, HabnogeHus
3a nonyyarensiMm
coumanbHbIX  ycnyr  ans
BbISIBMIEHUST OTKITOHEHUA B
COCTOSIHUM UX 300pOBbS,
opMMpPOBaHNE YCTaHOBKU
Ha 300pOoBbIA 06pa3s XU3HW.

MpoBeneHve
0300POBUTENbLHBLIX
MeponpusaTUi, okasaHue
ncmuxocoumansHon
noaaepxKu B nepuos
peabunutavuu)

1 pa3 B rog 1 pa3 B rog ycnyra  npegycmartpuBaeT
coOencTeue B nposedeHun
MeONLIMHCKOro
obcnegoBaHus,
BKITHOYAtOLLErO KOMMnekc
MeponpusaTUi,
MO3BOSSIOLNX BCECTOPOHHE
OLEHUTb COCTOSIHME
300pOBbS nonyyarens
coumnanbHbIX ycnyr

nyru

1 pa3 B mecsu

1 pa3 B mecsL

ycnyra  npegycmarpuBaeT
KOHCYNbTUPOBaHMe Ha
OCHOBE  MNOflydeHHOM  OT
nonyvaTtenst  coumanbHbIX
ycnyr MHdopMaLmm "
obcyxneHune c HUM
BO3HUKLLNX coumanbsHo-
NCUXONOrMYEeCcKknux npobnem
NMOMOYb €My pPackpbiTb W
MOOMNM30BaTh BHYTPEHHUE
pecypcbl U pewntb 3Tn
npobnembl

ycnyra  npegycmartpuBaeT
cucrtemartumyeckoe

HabngeHne 3a
noryyatenem coumarnbHbIX
ycnyr ansi CBOEBPEMEHHOIo

BbISIBNEHMWS cuTyauun
ncuxmyeckoro
anckomaopTa nnm
MEXITMYHOCTHOro
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KOHdonmkTa 7 apyrux
cuTyauun,
CnocobCTBYOLWNX YCYryOunTb
Tpy4Hyto XKU3HEHHYO
CUTyauuIo, N OKasaHus UM,
npwu HeobxoaMmocTy,
coumanbHo-
MCUXONOrMYeCcKOn NOMOLLIN.

OkasaHue
NCUXOSTOrMYECKON MOMOLLIN,
B TOM uucne 0Oecefbl,
obuweHne, BbICNyLUIMBaHUE,
nogbagpueaHue,
MOTMBALUSA K aKTUBHOCTH,
rcuxonornyeckas
nogaepxka YXN3HEHHOTo
TOHyCa

4 pasa B 5 pas B Hegento
Hegenio
4 pasaB 5 pa3 B Hegento
Heaeno
1 pa3 B rog 1 pas3Brog ycnyra  npegycmarpuBaeT
okasaHue nomMoLum B
KoppeKLun
MCUXOIOrMYeCcKoro
COCTOSHUSA nonyyarens
coumanbHbIX  ycnyr  ans
ajantaumm B coumanbHOn
cpege, B TOM  uucne
OKasaHue MCUXOonornyeckomn
nomoLum aHOHWMHO c
ncnonb3oBaHneM TenedoHa
aosepus
1 pas B rog 1 pas B rog ycnyra — npegycmartpuBaeT

OKadaHune NnoMoLLNn B

KoppeKLmm
MCUXOSOrM4YecKoro
COCTOSAHUSA rpaxxgaHam,

OCYLLECTBISOWMM yXo4 Ha
AOMYy 3a TshkenobonbHbIMU
nonyyatensamm coumnanbHbIX

ycnyr

nyrv
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1 pa3BHegeno | 1pa3BHegeno | obydeHne pPOACTBEHHUKOB
npakTU4ecknm HaBblkaM
obuwero yxoaa.

AganTtaumsi poacTBEHHMKOB
K U3MEHMBLUMMCS YCIOBUSIM
XKU3HU 7] ObiTa,
ncnonb3oBaHne nx
COOCTBEHHOIo noTeHuMana
B OCYLUECTBNEeHnn obLuiero
yxoga 3a OOsnbHbIM:
BbIICHEHWNE cTeneHun
BNageHus1 poacTBEHHMKaMM
HaBblkamu 0O6LLero yxoaa;

HarnsgHoe oby4yeHune
npaKTU4eCKnM HaBblkaMm
OCYLLECTBIEHNS  MpoLeayp
obuero yxoaa, B

BbIMOJTHEHNN KOTOpPbIX Yy
poaACTBEHHUKOB BO3HUKAKT

3aTpyaHEHUs

1 pa3 B mecsL 1 pas B mecsiL O6yueHne nony4areneu
coumarnbHbIX ycnyr
HaBblkam
camMoobCnyxmBaHus,

noBefgeHnss B ObITYy u
obLecTBe, CaMOKOHTPOIIO,
nepcoHanbHou
COXpaHHOCTM U ApYrum
dopmam
XU3HedeaTenbHOCTH

1 pas B mecsy, 1 pas B mecsL, ycnyra — npegycmatpuBaeT
npvBneYeHne nomny4varens
coumnanbHbIX ycnyr K
yyacTMio B KOHKypcax,
COPEBHOBAHWSIX, K aKTUBHOWN
KnyoGHOoM 7 KpY>XKOBOW
pabote, neTHMH OTAbIX,
TYpPU3M, 3KCKYpCUM

- - OKaszaHuMe CoOencTBusi B
TPyooOyCTPOMCTBE, MNOMOLLN
B MOAroTOBKE U nopaye
OOKYMEHTOB B LEHTpbI
3aHATOCTH HacerneHus,
HanpaBneHuM Ha  Kypchbl
nepenoaroToBKuy, noucke

BPEMEHHON (ce3oHHon)
paboThl, paboThbl c
COKpaLLEHHbIM pabounm

OHeMm, paboTbl Ha gomy

- - oKasaHue cogencTeBust B
nonyyeHun obpasoBaHus ©
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(nnn) KBanudunkaumm
WHBanuMgamy, nomolwb B
BblGoOpe Buaa
npodgeccnoHanbHom
AeAaTenbLHOCTU B
COOTBETCTBUM c
NHTEepecamu "
BO3MOXHOCTAMU

nony4yatens  couuanbHbIX
ycnyr; cogencTeue B cbope
OOKYMEHTOB ANnsi 0by4yeHus:;
noMoOLb B  ONpegeneHun
dopmMbl 06y4eHMs

npu
HacTynneHum
dakTa yTparthl

npu
HacTynneHum
dakTa yTpaTthl

ycnyra  npegycmarpuBaeT
WHdOpMUpPOBaHUE
nonyyatens  coumanbHbIX
ycnyr o} nepeyHe
HeoOXOAMMbIX [OKYMEHTOB
B COOTBETCTBUM c
3aKoHOOATENbCTBOM
Poccuickon denepauun
ansi peanusauuu ero
3aKOHHbIX npas,
pasbsCHEHWE Ha3HaAYeHus U
cogepXXaHusi  JOKYMEHTOB,
MOMOLLIb B X OCPOPMIIEHNN

1 pas B rog 1 pas B rog ycrnyra  npegycmartpuBaeT
BbISICHEHUNE YKU3HEHHON
cuTyauum nony4arens
coumanbHbIX ycnyr,
WMHopMmpoBaHue
nonydatens  couunanbHbIX
ycnyr o nyTax peanusauun
ero 3aKOHHbIX npas,
pasbAcHeHWe nMnpaBa Ha
nonyveHue B6ecnnaTtHomn
tOpPUONYECKON NOMOLLN

1 pas B rog 1 pas B rog KOHCYnbTMpoBaHue no

BOMpoCaM, CBsi3aHHbIM C
npaBoMm rpaxgaH Ha
coumarnbHoe obcnyxmBaHue
M 3aLMTy CBOUX UHTEPECOB,
cogencTeue  nonydvatento
coumarnbHbIX ycnyr B
peLueHnm BOMpPOCOB,
CBSI3@aHHbIX C COUManbHOM
peabunutaumnen,
NMEHCUOHHBIM
obecnevyeHnem u Apyrumu
coumarnbHbIMK  BbINnatamu,
nony4yeHvem
YCTaHOBIEHHbIX
3aKoHOOATENbLCTBOM JbIOT U
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NPenMyLLECTB nnm B
peLUeHn OpYrux npaBoOBbIX
BOMPOCOB

2 pasa B rog 2 pasa B rog ycnyra BKYaeT B cebs
N3NOXeHne W HanucaHue
npu HeobxoaMmocTH
TEKCTOB  [OKYMEHTOB MU
3anoniHeHne OnaHkoB,
HeobXxoaMUMbIX ans
nornyyeHus mMep
coumanbHomn noaaepXKu,
nocobun, KoMMeHcawuui,
annMeHToB 7 Apyrux
BbINNar, 3anucb Ha
KOHCYmNbTaLuio K
cneumanucty MNeHCUOHHOIO
obecneyeHuns
no no nomMoulb M  NOAroTOBKa
HaCTynneHuto HaCTyNMneHuto 3asBMNeHNN n WHbIX
dakTa dakTa OOKYMEHTOB, HeobXxoanMbIX
ans odopmneHus B

opraHusaumm
cTaLMOoHapHOM dopmbI

coumanbHoro

obcnyxuBaHus, a Takke B
nogaye OOKYMEHTOB, B TOM
yncne c NMOMOLLbIO
3NEKTPOHHbIX cpeacTs
CBSI3U U MHTEPHET-PECYPCOB

MeLWnxX orpaHn4eHna xXmsHegedaTerbHOCTH, B TOM YUcrne nHiBanngoB

2 pasa B rog

2 pasa B rog

ycrnyra BK/tOMaeT pasBuUTHE
Yy MHBanNUAoB MpPaKTU4YEeCKUX
HaBbIKOB, YMEHUN
CaMOCTOSATENBHO
nonb3oBaTbCs
TEXHUYECKUMUN cpedcTBamMm
peabvunutaumMm C y4eToMm
N3yyeHus TEXHUYECKMX
OOKYMEHTOB Ha
TEeXHU4Yeckoe cpeacTso
peabunutaumm "
abvnutauuun 1 cobnogeHus
TpeboBaHMN  TEXHUYECKOWN
Ge3onacHocTK

4 pasa B rog

4 pasa B rog

ycnyra BknoyaeT B cebs

obyyeHne nony4varenem
coumarnbHbIX ycnyr,
NUMEHOLLLNX orpaHvuyeHune
XKn3HeaeaTensHoCTH,

HaBblkaM noBedeHVs B
ObiTy ©  OOLWECTBEHHbIX
MecTax, KOoTopoe AOSKHO
obecneunBaTtb
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dopmmpoBaHme
nonyyartenss  coumanbHbIX
YCINyr Kak CaMOCTOATENbHOMN
TNINYHOCTH, KynbTYPHOM,
BEXXMNBOW,
npeaycMOTPUTENbHOM n
6naroxenarenbHomn B
OTHOLLEHUN K OKPY>KatoLLnMm,
a Takke 00yyeHne
BHYTPEHHEN  AUCLUUNIIMHE
NNYHOCTH, CrnocobHoM
obcnyxunTb cebs B ObITOBLIX
YCNOBUAX

1 pas B rog

1 pas B rog

ycnyra BKro4yaeT B Cebs
oKasaHwe cofencTeusa B
oby4veHun nonyyarenem
coumarnbHbIX ycnyr,
nMeroLmnx OorpaHuyeHus
XU3HEOeATenbHOCTH,
HaBblkam
CaMOCTOSITENbHOIO
NONb30BaHUS KOMMbIOTEPOM
(kypcamm).

OkasaHwne
HanMcaHum
opraHu3sauio,
oKasblBaloLLyl ycryry o
0oby4deHuto NepBUYHbBIM
HaBblkaM  KOMMbIOTEPHOMN
rpamMoTHOCTU

NMomMoLLu B
3aABKU B

2 pasa B rog

2 pasa B rog

oKasaHue NMoMoLLM
nony4vaTensiMm coumnanbHbIX
ycnyr B nosny4eHmm
TEXHUYECKMX cpeacts
peabunutaumm vepes PoHg
coumarnbHOro CTpaxoBaHWUs
Poccuinckon ®egepauun 1
yepe3  MyHKTbl  Bblgayn
COBPEMEHHbIX cpeacts
peabunutaumm "
npegMeToB yxoda 3a HUMUK
Ha YCNOBUSIX BPEMEHHOIO
NMonb30BaHUSA MpU HanNn4mm
3aKknoYeHus neyebHo-
npodmnakTN4eCcKoro
yupexaeHus nnm
MHONBMAYaNbHON
nporpammbl peabunutaymm
nnn abvnuTaumm

1.8. CpoyHble coumarnbsHble ycrnyru

N n/n

HaumeHoBaHuWe ycnyru

Cpoku
npefocTaBneHns
coupansHon ycnyru

OnvcaHue coumansHOM ycryru
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3

4

1.8.1

ObecneyeHne 6ecnnaTtHbIM
ropsiunm nuTaHnem unu
HabopaMu NpoayKToB

25 - 35 MUHYT

ycnyra npegycmartpueaeT npegocTaeneHune Habopa
NPOAYKTOB MWUTaHWS rpaxgaHam, nonaswum B
TPYOHYIO KMU3HEHHYI cuTyauuio, nuvuam Ges
onpeaeneHHoro MecTa XUTeNbCTBa U 3aHATUI

1.8.2

ObecneyeHne onexaon,
00yBbI0 " apyrumm
npeameTamu nepeon
HeobXxoAnMOoCTH

25 - 35 MuHyT

ycnyra npegycmaTtpuBaet npefocTaBneHne
CE30HHON opexabl 1 06yBK, B TOM Ymcre ObiBLIMX B
ynoTtpebnexuu, npegmeToB nepeon
HeobxoanmMocTun

1.8.3

CopgeictBne B
BpeMeHHOoro
nomMeLwleHnsa

nony4yeHun
Xunoro

30 - 50 MuHyT

ycryra npegycMaTpuBaeT OKa3aHWe COOENCTBUS B
MOMlyYEHNUN BPEMEHHOIO  KWUIMOrO  MOMELLEHUS
nMuaMm, nonaBlMM B TPYOHYH  KU3HEHHYH
CUTyauulo B CBSI3W C OTCYTCTBMEM CBOETO XKWIbS
WM HEBO3MOXHOCTbIO  MPOXWUBAHWS B HEM:
BbIICHEHWE  TPYOHOM  JKM3HEHHOM  CUTyauum
nony4arens coumarnbHbIX ycnyr;
KOHCYNbTMpOBaHWe 06 yCcrnoBUAX NPEenoCTaBreHUs!
BPEMEHHOIO  XWMOrO MOMELLEHUS MO  MECTY
npebbiBaHWsl, B TOM 4uCMe B OpraHU3aumsax
coumanbHoro  obcnyxuBaHua  (OOM-MHTEpHaT,
opraHusaumst ans nvy, 6e3 onpeneneHHoro mecta
KWTENbCTBA);  KOHCYNbTUpOBaHWe Mo  cbopy
HEeoOX0AMMbIX JOKYMEHTOB; OKa3aHue COAeWCTBUS!
B cbope [OKYMEHTOB A1l MOMyYEHUs] KUMOro
MOMeLleHnst B OpraHusauumM  CoLManbHoro
obcnyxneaHus

1.8.4

CopevictBne B MonydYeHun
IOPUANYECKON NMOMOLLM B Liensix
3aWnTel NpaB W 3aKOHHbIX
WHTEpecoB nonyyarenemn
coumanbHbIX yCnyr

7 - 20 MUHYT

ycrnyra npegycMaTpuBaeT KOHCYNbTMpPOBaHME MO
BOMpOCaM  MONYyYEHUS  OPUANYECKMX  YCAYT,
CBSI3aHHbIX C  couuanbHoOW  peabunutaumen,
NEHCUOHHbIM obecneyeHnem " apyrvmun
coumanbHbIMK BbiNnaramu, nony4yeHnem
YCTAHOBMEHHbIX  3aKOHOAATENbCTBOM  NbIOT U
npenmyLiects, B TOM uucne OecnnatHomn
IOPUONYECKON MOMOLWUM MPU  HanMMYMM  3aKOHHbIX
OCHOBaHWI

1.8.5

Copenctene B nonyyvyeHuu
9KCTPEHHON  MCUXOMOrMYeCcKom
NMoMOLLM C MPUBIEYEHVMEM K
aTon paboTe MNCUXonoroB w
CBSILLEEHHOCTYXXUTENEN

40 - 60 MUHYT

ycnyra 3aKnovaeTcs B npenocTaBneHnn
nHopMaLmm 06 opraHM3aumsax, OCyLLEeCTBNAIOLMX
3KCTPEHHYIO MCMXOSOrMYECKYH NOMOLLb, 3anuch Ha
npuemM, okasaHuwe 6esoTnaraTefnisHOM MNoMoLWM B
MOny4YeHMM  MCMXONOrMYECKOM  NOAAEPXKKM  C
NMOMOLLbIO npuBreyYeHns ncuxorora,
CBSILLLEHHOCITY)XXMTENS, B TOM Yncre no TenegoHam
[OBepUus, ONnst KOHCYNbTMPOBAHUSA W MPOBEAEHMS
Oeceabl B UensAX cogenctsus  mMobunmsauuu
MCUXOrOrM4yecKkuXx, dursnyeckux,
WHTENNEeKTyarnbHbIX pecypcoB nonyvarens
coumanbHON YcryrM Ans BbIXO4a M3 KPU3UCHOWM
cuTyaumm

2. CPOKM NPEQOCTABNEHUA COLUMATIBHOW YCNYTU
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CoumarnbHble ycrnyr Ha AoMY NPeaoCTaBhsoTCS B TEYEHUE CYTOK C AaTbl NPEACTaBMNEHUst MHAMBMAYANbHON NPorpaMmbl
NpefocTaBreHns coumanbHbIX yCnyr (Oanee - vHAMBMAYyanbHasi MporpamMma) M OKasblBalTCs B CPOKM, OBYCIOBMEHHblE
HYXOAeMOCTbIO MorydaTens couuanbHbIX YCnyr, onpedeneHHble [OroBOPOM O MPeAoCTaBMEHUM COUManbHbIX  YCHyT,
3aKIOYEHHBIM MEXAY NOCTaBLLMKOM CouMaribHbIX YCNyr U NofyvaTenemM couumarbHbIX YCnyr (fanee - 4OroBop).

CpoyHble couuanbHble YCryrn npeaocTaBnsiloTCA B CPOKW, OBYCMOBMEHHbIE HYXXOAEMOCTbIO Mony4vatensi counanbHbIX
ycnyr (HemeaneHHo).

3. NOAYWEBOW HOPMATUB ®UHAHCUPOBAHUA COLMANBHOWU YCNYTU

MogyweBol HopmaTuB (PUHAHCUMPOBAHUS COLMAsIbHOW YCryrn onpegensieTcs B COOTBETCTBUM C  HOPMAaTMBHbLIMU
NMpaBoBbIMM aKkTamMy YNONHOMOYEHHOro opraHa KpacHogapckoro kpasi B cdpepe coumarnbHOro o6CnyXuBaHUs - MUHUCTEPCTBA
Tpyda v coumanbHoro passutus KpacHogapckoro kpasi.

4. NOKA3ATENWU KAYECTBA U OLEHKA PE3YJIbTATOB NPEOOCTABIIEHUA COLUMANBHOW YCNYTU

4.1. OCHOBHbIMM NOKa3aTensAMu1, onpeaensoWMMI Ka4eCTBO CoLManbHbIX YCIyr B (hOpMe CoLManbHOro obenyxmnsaHus Ha
AOMY, NpefoCTaBnseMbIX MonyYyaTensM coumanbHbIX YCIyT, ABNSIOTCS:

nokasartesnun, Xapaktepusywuine ynoBlieTBOPEHHOCTb counalnibHbiIMK  yCllyramum nonyaneneVl coumanbHbIX  YCIyr,
OoTCyTCTBME 00OCHOBaHHbIX >+<ano6, YNCIO NONOXUTENbHbIX OT3bIBOB O paGOTe nocCTaBLMKa counaribHbIX YCIyr;

obecreyeHne OTKPbITOCTU [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTaBLUMK COLMArbHbIX YCMYr OCYLLEeCTBSiET
AesiTenbHOCTb B cdhepe coumanbHoro obcnyxuBaHusi Ha AoMy (ycTaB (MOMOXEHWE); PYKOBOACTBA, MpaBwfia, WHCTPYKLUM,
MeTOAMKM paboTbl C nonyyaTensamy coumarnbHbIX YCnyr U COBCTBEHHON AeATENbHOCTW; SKCMNyaTauMoHHblE AOKYMEHTbI Ha
obopynoBaHue, Npubopkl 1 annapaTtypy, UHbIE AOKYMEHTHI);

YNCNEeHHOCTb nonyaneneﬁ coumanbHbIX YCIyr, OXBa4e€HHbIX colunarnbHbIMW yCnyramn y aHHOro nocrtaBLinKa coumanbHbIX
yenyr;

AOCTYMHOCTb YCIIOBUI pa3MeLLeHUsi MOCTaBLUMKOB COLManbHbIX YCnyr (B TOM 4ucne [OCTYMNHOCTb NpefoCcTaBreHus
coupmarnbHOro 06CnyXMBaHusa ans MHBanNu4oB U APYrUX NUL, C YYETOM OrpaHUYEHUI NX KU3HEQESATENbHOCTM);

YKOMMIEKTOBaHHOCTDL LWITaTa NoCTaBLUMKa counarnbHbIX yCnyr cneynannctamm n nx KBaJ'IVICbI/IKaLI,I/IFl;

Hann4yne cneunanbHOro N TexHM4YeckKoro OocCHalleHUA (o6opy,qosaH|/|e, r|p|/|6opb|, annapaTypa) NOMELLEHNI NMOCTaBLLMKa
coumnanbHbIX YCIyT;

HanuMuMe uHgOpPMaUMM O TMOPAAKE M NpaBunax npPenoCcTaBNeHus CoumanbHbIX YCMyr, OpraHu3auuMu CcoumarnbHOro
o6CnyknMBaHUs Ha AoMY;
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noBbIlLEeHNE Ka4decCcTBa couualibHbIX YyCrnyr u G(bdDeKTI/IBHOCTVI NX OKa3aHuaA (OI'Ipe,D,eJ'IﬂeTCH ncxooa um3 MepOI'IpVIﬂTI/IVI,
HanpasJieHHbIX Ha COBepLUeHCTBOBaHME OeATeNlbHOCTU NMOCTaBLUMKa couuanbHbIX yCnyr npun npenocraBneHnn counarbHbIX

yenyr);

MHble NoKa3aTtenu.

4.2. Mpu oueHKe KadecTBa couuManbHbIX YCnyr B ¢popme coumanbHOro oGCMyXuBaHWS Ha OOMY, NpenocTaBseMblxX
nony4yarensam coumanbHbIX YCyr, UCTIONb3YIOTCS criedytowme KpUTepuu:

NOSiHOTa NpPefoCTaBEHNs coUMarnbHOW YCryrn B popMe CoLManbHOro oGCryXMBaHUS Ha OOMY, B TOM YWCIE C y4eTOM
obbema npegocTaBnseMblX CoLManbHbIX YCIyr, CPOKOB MPeaoCTaBMNeHUsl coumanbHbIX YCIYT, UHbIX KpUTEPUEB, NMO3BOMSOLWNX
OLIEeHVTb MOSHOTY NPedoCTaBIEHNs couparnbHbIX YCIYT;

CBOEBpPEMEHHOCTb NnpeaocTaBneHnd coumanbHomn ycnyrn, B TOM HYUCrie C y4eTOM CTeneHU HyXXOaemMoCTW nonydvarens
coumnanbHbIX YCIyT;

pe3ynbTaTMBHOCTL (3¢phEKTUBHOCTL) MPELOCTaBMNeHUsT coumanbHOW ycnyru (ynydylleHue YCrioBWUiA Ku3HedenaTerbHOCTU
nony4yartensi couuanbHbIX YCryr).

4.2.1. OueHKa Ka4ecTBa oKasaHus coLmanbHO-ObITOBLIX YCAYT BKITOYaAET B ce0s OLEHKY:

COOEeNcTBMS B MPUOBPETEHNM U JOCTaBKE Ha [JOM NMPOAYKTOB MUTaHWs, NPOMBbILLEHHbIX TOBAPOB NEPBOI HEOBXOAUMOCTH,
CPEACTB CaHUTaApUU WU TUTWEHbl, CPEACTB yXoAda, KHUM, ras3eT, XypHanoB, MpuobpeTeHuu Tonnvea, onnaTte XUIWLLHO-
KOMMYHasbHbIX YCIyr W YCNyr CBsI3W, KOTOPOE [OOMKHO YOOBMETBOPSTb MOTPEGHOCTM norydatenei coumarnbHbIX YCnyr B
CBOEBPEMEHHOM MPUOBPETEHNN HEOOXOAMMBIX MPOAOBOSILCTBEHHBIX U MPOMBILLIIEHHBIX TOBApOB, a Takke B pPelleHun UMu
BOMPOCOB B cthepe KOMMYHarnbHO-ObITOBOrO 0GCNYXMBaHUS, CBS3W;

oKasaHWsi NOMOLLM B NPUIrOTOBMEHWUM MWLM, MPpUeMe nuLm (KopMmneHumn), obecneveHnmn Boaon, y6opke Xumbix NoOMeLLEHWUIA,
OTMpaBKe MOYTOBOW KOPPECMNOHAEHLMN, OpraHM3aLmm NMoMoLUyU B NPOBEAEHNM PEMOHTA XWUIbIX NMOMELLEHWI, KOTopas AomKHa
obecneynBaTh YAOBMNETBOPEHME HYXA U NOTPEOGHOCTEN nonyyaTtenei counanbHbIX YCNyr B pelleHun 3TMx npobrnem B Lensix
Co34aHns UM HopMasbHbIX YCNOBUIA XKU3HEAEATENBHOCTY;

npenocrtaBrieHna TmMrmneHn4Yecknx ycnyr nuuam, He CMOCOBHbLIM MO COCTOSIHUIO 340pP0OBbA CaMOCTOATENIbHO OCYLECTBINATb
3a cobom yxoa, KoTopoe OO0JIKHO obecneymBaTtb BbINOMIHEHNE HEOOXOOUMbIX nony4yarendamMm couuanbHbIX yCcnyr npouenyp bes
NPUYNHEHUA Kakoro-nn6o Bpena nx 3qopoBblto, damsmqecmx nnn moparlbHbIX CTpa,ElaHVIVI n Heyﬂ06CTB;

WHbIX counanbHO-6bITOBbLIX ycnyr, npeaocTtaBndeMblX NOCTaBLLMKOM counaribHbIX YCIyT.

4.2.2. OueHka KadecTBa oKasaHus coumanbHO-MEeQULIMHCKUX YCNYT BKOYAET B ce6s1 OLLEHKY:

CBOEBPEMEHHOI0 U B He0BXoanMOoM o6beme BLINMOSNHEHUS MPOLeayp, CBSI3aHHbIX C COXpaHEeHVWEM 340PO0BbS noryyarernein
coumarnbHbIX YCNyr;

npoeeneHund Ha6J'IPO,D,eHVI9| 3a nony4yarenamMmm coumnarnbHbIX yCNyr And BbiABIIEHUA OTKMOHEHWIN B COCTOSIHUM UX 300pPOBbA,
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nposeneHna npouenyp, CBA3aHHbIX C COXpaHeHMeM 300pOoBbA nonyaneneVl coumarnbHbIX ycnyr, O340POBUTENIbHbIX
MepOHpMﬂTMV’I, KOTOpPble OOJTKHbI ObITb OocCyLlecTBleHbl C MakCUMarnbHOM AKKYpPaTHOCTbHO U OCTOPOXHOCTbIO 6e3 npU4nNHeHuna
Kakoro-nnbo Bpena nonydarenam counanbHbIX YCnyr; MepOI'IpI/IF-lTI/II7| MO KOHCYIbTUpOBaHUIO nonyaneneVl coumanbHbIX ycnyr
no counarnbHO-MeOANUNHCKMM BOMpPOCaM, KOTOpble AOOJIKHbI obecneuymBatb OKasaHue KBaﬂVI(*)VILI,VIpOBaHHOI;I nomMoLlun
nony4yarendamMm couuanbHblX yCcnyr B npaBujibHOM MNOHMMaHUN N pelleHnn CToAWMX nepen HUMMU KOHKPETHbIX npo6r|eM,
CBA3aHHbIX C COXpaHeHuneM 3400p0BbA;

oKasaHusl MOMOLLM B BbINOMHEHWWN 3aHSTUIA MO afanTUBHON (DU3NYECKON KynbType, KoTopas [ofbkHa obecrnevnBatb
OBriageHue nonyyaTtensmMmu coumanbHbIX YCryr 4OCTYMHOro M 6e3onacHoro Ans 340poBbs KOMMiekca hM3NYECKUX YPaKHEHWI
B LIENISIX ero CUCTEMAaTMYECKOIO BbIMOMHEHNS AN YKPENNEHNS UX 300POBbS;

MHbIX coumarnbHO-MeQUUUHCKNX yCnyr, NnpeaocTtaBnAeMblX NOCTaBLWWUKOM CoUUarnbHbIX YCIyrT.

4.2.3. OueHka KayecTBa CoLMarnbHO-MCMXONOrMYECKMX YCNyr BKMOYaET B ce0s1 OLIEHKY:

COLManbHO-NMCUXONOrMYECKOr0 KOHCYIBTMPOBAHMS,, KOTOPOE AOIMKHO 0becnevnTb okasaHue noryyarensiM couunarnbHbIX
ycnyr KeanuuumpoBaHHOM NMOMOLLM MO HanaXBaHWIO MEXIUYHOCTHbIX OTHOLLEHWIW, B TOM YuUcre Ans npegynpexaeHus m
NPeoAoNeHNs CeMeNHbIX KOHQINKTOB;

NCUXONOrMYECKON MOMOLLM, OKasaHue KOTOpOl;I AOOJHKHO NMOMOYb nony4vaTtento counalnbHbIX YCnyr pacKkpblitb WU
MobunmaoBaTb BHYTPEHHME pecypcChbl, peLLNTb BO3HUKLLNE coLManbHO-NCUXonorn4eckmne I'IpO6J'IeMbI;

CoUMarnbHO-NCMXOMNMOrMYECKOro  naTpoHaxka, KOTOpbIi [OMMKEH Ha OCHOBE CUCTeMaTMyeckoro HabnogeHus 3a
nonyyaTensamy coumanbHblX Ycryr obecrieynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauUM MNCUXMYECKOrOo AUCKOMAOopTa,
FINYHOCTHOTO  (BHYTPWUITMYHOCTHOIO) MIM  MEXIMYHOCTHOTO KOH(MMKTa W APYrUX CUTyauui, yxXygwawowmx YCroBus
XU3HEOEeATeNbHOCTU MNonyyaTtenein coumasnbHbIX YCNyr, B LENSX OKasaHUs MM HEeOoOXOOMMBLIX COLMarnbHO-NMCUXONOrMYecKmx

yenyr;

MHbIX CcoUMarbHO-MCUXONOrM4ecKkux ycnyr, npegocrasndeMblX NOCTaBLLUMKOM CcoLMarbHbIX YCNyr.

4.2.4. OueHka KavecTBa coumanbHO-Negarorn4ecknx ycnyr BKI4aeT B cebs OLIEHKY:

o6yqum9| NPakKTM4eCKMM HaBblKaM obuwero yxona 3a TsHKENo6oNbHbIMK nony4vyarenamMmmn couuarnbHbIX YyCIyr, nofly4Yatenamm
coumnanbHbIX yCcnyr, UMerLWnMn orpaHn4eHna XXm3HeneAaTernbHOCTU, B TOM YUcne 3a AeTbMU-nHBannaamu,

opraHu3aumn nomMmouin nonydartenam counarnbHbIX yCnyr HaBblKkam CaMOO6CJ'Iy)KVIBaHVIFI, obLeHuns, HanpaBlieHHbIM Ha
pa3BuTne NIM4YHOCTH,

hopMMpPOBaHUSI MO3UTUBHBIX MHTEPECOB (B TOM YMcne B cdhepe gocyra) U opraHusaumm gocyra (npasgHukU, SKCKYpCun u
Apyrve KynbTypHble MeponpuaTusl), KOoTopble [OSKHbI oGecneymBaTb YOOBIETBOPEHME COLMOKYIBTYPHBIX M OYXOBHbIX
3anpocoB Mony4yateneil coumanbHbIX Ycnyr (kak B3pocrnbIX, Tak WM OeTeil), paclivMpeHue Kpyrosopa, cdepbl 06LleHus,
MOBbILLEHVE TBOPYECKOW aKTUBHOCTU NosyyaTernei coumanbHbIX YCyr;

MHbIX coLMnaribHO-negarorm4eckmnx ycrnyr, npeaocraBidemMblX NOCTABLUMKOM CoUMalribHbIX YCITyr.
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4.2.5. OueHka Ka4ecTBa CoLManbHO-TPYAOBbIX YCIYr BKMOYAET B CE6S OLIEHKY:

npoBOANMbIX MepOI'IpI/IF-ITVII7I No NCnonb3oBaHUIO TPyAOBbIX BO3MOXHOCTEMN nonyaneneVl coumanbHbIX yCIyr n o6yqumo nx
OOCTYMNHbIM I'IpO(*)eCCI/IOHaJ'IbeIM HaBblKaM, X OCTAaTO4YHOCTUN N CBOEBPEMEHHOCTHU;

NPOBOAUMbIX MEPONPUSTUI NO OKa3aHMIo MOMOLLM B TPYOOYCTPOWNCTBE;

NPOBOAMMbIX MEPONPUATUIA, CBA3AHHbLIX C OpraHM3auunert Nony4YeHus unm cooencTBueM B NosyveHun o6pasoBaHns u (unwm)
KBanvgukauMm mMHBanugamy (B TOM 4Yucrie AeTbMU-MHBaNMgamu) B COOTBETCTBUM C MX (PU3NYECKMMM BO3MOXHOCTAMU U
YMCTBEHHbIMW CMOCOBHOCTSIMU, KOTOPbIE OMNMpeensitoTCs TeM, B KaKOoW CTENEHU CO3aaHHble MOCTaBLUMKOM COLMarnbHbIX YCIyr
yCNnoBMSI ANsi OOLUKOMbHOTrO BOCNUTaHUS AeTel-MHBanmuZOB U MNOMyYeHWs UMK LUKOMbHOrO o6pasoBaHusl, a Takke AOns
nonyyeHus 00pa3oBaHUS B3POCMNbIMM  UHBaNMAaMu CrnocoOCTBYOT YCMELHOMY W pe3ynsTaTUBHOMY MNPOBEAEHUIO
BOCMUTATENbHON paboThbl U 0OyYeHMIO;

MHbIX COLMarbHO-TPYAOBbIX YCIYT, NpeaocTtaBiideMbIX NOCTaBLLMKOM COUManbHbIX YCIyT.

4.2.6. OueHka kadecTBa coumanbHO-NPaBOBbIX YCYr BKOYAET B Ce0S OLIEHKY:

OKa3aHua nomMmoun B Od)OpMJ'IeHMVI N BOCCTaHOBJIEHMMN [OOKYMEHTOB, KOTOpaaA AOOJiKHa obecneumBatb pa3bACcHeHne
nony4yarendamM couunanbHbIX yCNyr cogepxxXaHua HeobXxoaMMbIX AOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3Ha4YeHusA, n3noxeHume
n HanucaHue (an H606XO/J,VIMOCTM) TeKCTa [OOKYMEHTOB WK  3arnoJfiHeHune (bOpMeHHbIX OnaHkoB, HanucaHue
conpoBoanTENbHbIX MUCEM;

3P HEKTMBHOCTA OKa3aHWsl opuaMYEcKO MOMOLUM MofyYaTensiM couuarbHbIX YCNyr, KoTopasi AOoMmkHa obecneunTb
CBOEBPEMEHHOE U 06BEKTUBHOE peELLIEHME CTOSILLMX Nepes nonyyvatenemM coumanbHbIX YCryr npaBoBbIX Npobnem;

MHbIX coLManbHO-NPaBOBbLIX YCIyr, NpeaocTaBnAaeMblX NOCTaBLLUMKOM counanbHbIX YCIyT.

4.2.7. OueHka kadecTBa ycnyr, OKa3aHHbIX B UeNnAX noBbllUEHNA KOMMYHUKATUBHOINO noTeHuunana nonyHaTenePl
coumarnbHbIX YCIyr, UMEeRLWNUX OrpaHn4eHuna Xn3HeaeAaTernbHOCTH, B TOM YUCHe OeTen-MHBanMaoB, BKOYaET B cebs OLIEHKY:

06y‘-IeHWi| nHBanngoB (,D,eTeVI-VIHBaﬂVI,D,OB) Nnonb30BaHUO TeXHU4YeCKMMn cpencresamu pea6VIﬂVITaLIMVI, KOTOpO€E [OOJTXHO
pPa3BnUTb Y NHBanNngoB (,D,eTeVI-VIHBaJ'IVI,D,OB) NpaKkTn4yeckme HaBblKM YMEHUA CaMOCTOATENIbHO NMOJNIb30BaTbCA 3TUMU CpencTBaMu;

nposeneHns COLI,VIaJ'IbHO-peaGVIJ'IVITaLI,VIOHHbIX MepOI'IpVIFITVIVI, KOTOpble OOJIKHbI crnocobCcTBOBaTb BOCCTAHOBIEHMIO
couunanbHOro crartyca nonyaneneVl coumanbHbIX yCcnyr, MMerLwmnx orpaHn4yeHna XunsHeaeAaTernbHOCTHU, B TOM 4ucne nerten-
MHBaNnMOoB, ynyvyuwnTb B3anmopgencTeme nony4yarensa counanbHbIX ycnyr ¢ obuwecTBoMm;

0oby4eHusa nony4vatenen coumanbHbIX YCYr, UMEIOLLMX OrPaHNYEHNS XXN3HEAEeATENbHOCTH, B TOM YMCre AeTen-uHBannaos,
HaBblkaM MoBeAeHNs B ObITy U OOLLIECTBEHHbIX MeECTax, KOTOpoe [OMmkHO obecnevvBaTb popMUpOBaHME nonyyarens
coumanbHbIX YCNYr Kak CaMOCTOATENbHOW NIMYHOCTU, KyMNbTYpPHOW, BEXITUMBOW, NPEdyCMOTPUTENBHOW M BriaroxenartenbHon B
OTHOLLEHUN K OKPY>KaloLLMM, a Takke obyyeHusi BHYTPEHHEN ANCUMMNIIMHE NIMYHOCTU, CMOCOBHOM 06CnyxuTh cebsi B ObITOBbLIX
YCNOBUSIX;
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o6yqu|/|;| nonyaneneVl coumanbHbIX yCnyr, UMeLWNX OrpaHn4YeHnAa Xn3HeaeAaTernbHOCTH, B TOM 4YUcCIe AeTen-nHBanuaos,
HaBblKaM KOMHbIOTepHOVI rPamMmoOTHOCTU, KOTOpPOE LOOJNKHO pPa3BUTb Y nonyaneneVl coumanbHbIX YCIyr npaktn4yeckme HaBblKU
YMEHUA CaMOCTOATENTIbHO MOJ1Ib30BaTbCA KOMMbIOTEPOM;

MHbIX YCNYI, OKa3aHHbIX B LenaAX noBbllUeHNA KOMMYHUKAaTUBHOIO noTteHuuana FIOJ'Iy‘-IaTeﬂeVI coumanbHbIX yCnyr, UMeLwmnx
orpaHun4eHuna xm3HegeAaTernbHOCTN, B TOM YUChe OeTen-nHBanugos, npegocrtaBnAeMblX NOCTaBLLUMKOM coUMalbHbIX YCIyrT.

4.2.8. OueHKa KayecTBa CPOYHbLIX CoLManbHbIX yCnyr B oopmMe coumanbHoro obenyxmBaHua Ha oMY BKMAOYaAeT B cebs
OLEHKY CBOEBPEMEHHOCTU U MOMNHOTHI 06bema OKa3aHHbIX COoUMarnbHbIX YCRyr NPUMEHUTENLHO K NMOTpeBHOCTM nomny4daTens
coumanbHbIX YCIYr B KOHKPETHbLIX COLManbHbIX YCryrax.

4.3. Moka3zaTenu kayecTBa NpPegoCcTaBneHus coumarbHbIX YCryr B hopMe coumanbHOro o6CnyxXmBaHus Ha 4OMY U OLeHKa
pe3ynsTaTtoB MX MNpeaocTaBneHusl MOCTaBLUMKaMU CcouMarnbHbIX YCryr onpefensioTcs Mo pesynstatam MnpegocTaBneHust
coumanbHbIX YCIYr MPUMEHUTENBHO K KaXXA0MY KOHKPETHOMY MOSyvaTento coumarbHbIX YCyT.

5. YCnoBuA NPEAOCTABJIEHUSA COUMANBHOW YCIYIY, B TOM YUCIIE YCINIOBUA AOCTYMHOCTU 5
NMPEOOCTABJIEHNA COLUUANBHOWU YCNYTU And UHBANUOOB U OPYIUX nuy C YYETOM OrPAHUYEHUU
NX XKUSHEOEATENIbBHOCTU

Ycnosus npenocrtaBneHna counarnbHbIX yCIyr B d)opme coumanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha OOMY yCTaHaBITMBAKTCA C y4ETOM
ycnosvu7| OOCTYNHOCTU npenocrtaBneHunsa coumnanbHon ycnyrm gona unHeanuaoB U Opyrux niy € y4eTtom 0FpaHI/I'~IeHI/II7I nx
XN3HEOEeATENIbHOCTU, YCTAHOBJ1€HHbIX NoJly4YaTento coumarnbHbIX yCNyr B I/IH,D,I/IBI/ID,yaHbHOI;I nporpammve n goroeope.

Pe3yﬂbTaTOM npegocrtaBsneHnda coumanbHbIX yCcnyr B (*)opme coumnanbHoro O6CJ'Iy)KVIBaHI/I$-| Ha OOMY ABNAETCA yny4dlleHune
yCJ'IOBVIl7I XNU3HEeOeATENIbHOCTU nony4datena counarnbHbIX YCIyr.

MpunoxeHune 2

K Mopsaaky

npeaocTaBleHUA coumanbHbIX YCRyr

B ¢hopme coumanbHOro obcnyxmBaHusa

Ha AOMY NOXUINbIM rpaxaaHam, MUHBanuaam

MEOVLMHCKOE 3AKNIOYEHNE
0 COCTOSIHUM 300POBbS FpaxgaHnHa, ohopMstoLLerocs
Ha coumanbHoe obcnyXnBaHvue Ha JOMY

®.1N.0.

[ata, mecau v rog poxaeHust

HdomalwwHnin agpec

pynna nHBanmMaHoCcTH

OcHoBHOW anarHo3

ConyTtcTBytowme 3abonesaHusi
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3akntoyeHue:

(ykazaTb HanuuMe WnU  OTCYTCTBME  MEOWULMHCKUX  NPOTMBOMOKA3aHWN K
coumanbHoMy 00CnyXMBaHMIO HA OOMY).

OTmeTkM 0 pesynbraTax gnooporpadmyeckoro obcrnenoBaHus.

HaunmeHoBaHue yypexnaeHua, BblaaBLUero 3akrn4veHune

damunusa Bpaya
Moanuck Bpada [ata
MeyaTb MEOULIMHCKOM OpraHn3aLmum

MpunoxeHue 3

K Mopsaaky

npeaocTaBreHUA coumanbHbIX YCRyr

B ¢hopme coumanbHOro obcnyxmBaHusa

Ha AOMY NOXUINbIM rpaxaaHam, MUHBanuaam

(HaumeHoBaHWe NocTaBLLUMKa coUmManbHbIX (HaumeHoBaHWe CTPYKTYPHOro
ycnyr) noapasgenexHus)
Oeno N
(HOMeHknaTypa no A4enonpon3BoacTBY)
XKYPHAT

(9.1.0. coumanbHoro paboTHuka)
Mo BbIMOSTHEHWIO MHAVBUAYANbHBIX NPOrpamMm coumanbHOro ob6cnyxXmBaHns
MocTaBLwmk coumnaneHbIX ycnyr
Pa6ounin tenedoH

Havar:
OKoOHYeH:
XpaHuTb:
CNmMcoK
nonyyarenemn counanbHbIX yCnyr
N n/ ®.1N.0. HaTta JomatuHnin [ata npuema Ha KaTteropus [aHHble o
n (ykasbiBatoTCcH BCe poxaeHuns agpec, coumanbHoe poAcTBEHHUKax
nonyyarenu TenedgoH obcnyxvBaHue (®.1.0., agpec,
coumanbHbIX YCIyT, TenedoH)
Haxoagwmecs Ha
obcnyxnBaHnm)
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N 2 3 4 5 6 7
MPADPUK
noceLleHus1 nony4vaTenen coumanbHbIX yCryr
[OHu Hepenun o.N.0. o.N.0. o.N.0. o.N.0.
nonyyarens nonyyarens nonyyarens nonyyarens
coumanbHbIX ycnyr coumanbHbIX coumanbHbIX ycnyr coumanbHbIX
ycnyr ycnyr
Bpemsi Bpemsi Bpemsi Bpemsi
1 2 3 4 5
MoHenenbHuK
BTopHukK
Cpena
YeTBepr
MaTHuua

BbINOIHEHWE MHOVBUAYANBHOW NPOrPAMMBbI
npenocTaBneHns coumanbHbIX YCnyr Ha oMy coumarnbsHOro

paboTHMKa
(9.1.0.)
OT4YeTHbIN Nepuos; 20 r
(mecsu)
®.1.0. nonyyaTens coumarnbHbIX YCyr:
OTmeTKa 0 BbINONHEHUM (Npuxog, yxoa)/aHn | 1 213 KonuyectBo
mecsua BbIMONHEHHbIX
yCnyr, BCero
N HanmeHoBaHve Konnyectso
n/ coumanbHoON ycnyru ycnyr no
n nnany
2 3 4 | 5|6 |7 |89 (10 11|12 ]| 13 | 14 15

BHennaHoBble ycnyru:

JononHuteneHble

ycryrv 3a nnary:
NTOIO:
Moannck coumanbHOro
paboTHUKa (Kaxagoe
noceLleHue)
Moanuck nonyyarens
coumanbHbIX yenyr (Kaxgoe
noceLueHme)
OTBETCTBEHHLIN PpabOTHUK NOCTaBLUMKA Mognucb n.0. damunus

MpunoxeHue 4

K Mopsaaky

npeaocTaBleHUA coumanbHbIX YCnyr

B ¢hopme coumanbHOro obcnyxmBaHua

Ha AOMY NOXUINbIM rpaxgaHam, MUHBanuaam
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(HaumeHoBaHWe NocTaBLUMKa coumanbHbIX (HaumeHoBaHWe oTaeneHns (CTPYKTYPHOro
ycnyr) noapasgenexHus)
KYPHAN <*>
coumanbHOro obcnyXxmBaHus

(®.1.0. nonyyatens coumanbHbIX YCIyr)
NpOXMBaroLLEero nNo agpecy:

[arta npuHaTua Ha obcnyxuBaHme

Havar:
OKOHYeH:
XpaHuTb:

<*> XypHan Begetcs B TedeHue roga.

1. CBeaeHusa 0 NOCTaBLUMKE COUManbHbIX YCAYT:
KOpuanyeckuin agpec,

®.1.0. pykoBoauTens,

TenedoH,

MeCTOHaxoXaeHue oTaeneHus,

@®.1N.0. oTBETCTBEHHOIO paboTHMKA NOCTaBLLUMKA,
TenedoH,

.1.0. coumanbHoro paboTHuka

TenedoH

2. lpadhuk obcnyxmMBaHMsA Nony4vaTensi CoumarnbHbIX YCyr:

[eHb Hepenu Bpems noceleHuns <*>
1 2

<*> Bpewms npuxoga coumanbHOro paboTHUka.

3. NHdhopmauwms o 3amellieHun coumarnbHOro paboTHuKa

damnnus, nmsi, 0THECTBO Mepuog MpuynHa oTcyTCTBUSA
3aMeLLaloLLEero coumansHOro OCHOBHOTO COLMansHoOro
paboTHuKa paboTHuKa
1 2 3
OTYET

O BbINOJTHEHNN coUuManbHbIX yCcnyr
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(9.1.0.)
OTyYeTHbIV Nepuos; 20 r
(mecsu)
®.1.0. coumanbHoro paboTHuka:
OTmeTKa 0 BbIMOMHEHUM (NpUX0A, YXO4)/AHN 1 2 3 Konuuyectso
Mecsua BbIMOMHEHHbIX.
yCryr, BCEro
N Bua counanbHom ycnyrm KonuyectBo
yenyr
no nnavy
1 2 3 4 5 6 7 8 9 10 11

BHennaHoBble ycnyru:

[lononHutenbHble ycnyru

3a nnary:
NTOIO:
Mognuck coumanbHOro paboTHMKa
(kaxxgoe nocelueHme)
Mognuck nonyyatenst coumanbHbIX
ycnyr (kaxgoe nocelieHue)
OTBeTCTBEHHLIN pabOTHUK NOCTaBLUMKa <*> noanucb N.0. damunua

<*> 3anorHsieTcs Npu NpoBepke UHAVBUAYaNbHON NMPOrpamMmmbI.
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c¢pparmeHT Tabnuubl (2), yactb 1

4. NHdpopmaums o npnobpeTeHnr NpoayKToB, NPOMbILLIIEHHbBIX TOBApOB
N AEHEXHbIX pacyeTax

Hata | MNonyyeHo Mognuch 3aka3aHo NpoayKTOB NUTaHUS Oara MpuobpeTeHo NPOAYKTOB NUTAHUS U
3akasa | peHer (B | coumansHoro W MPOMBILUNIEHHBIX TOBApPOB | 4OCTaBKM | MPOMBILLNIEHHBIX TOBAPOB (MepeyeHb)
pyonsix) paboTHuMKa (nepeyeHb)
HauMeHoBaHWEe | KONMUYeCTBO HaMMeHOBaHME | KONMUYecTBO | LieHa
1 2 3 4 5 6 7 8 9
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cpparmeHT Tabnuubl (2), 4actb 2

M3pacxogosaHo Cpava B Mognucob
Ha pyonsix n nonyyarensi
npuobpeTeHune Konewkax ¢ coumnanbHbIX
TOBapOB (B NpunoXxeHnem ycnyr
pyonsix u YEKOB Ha
Konewkax) TOBapbl N
ycnyrm
10 11 12
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MpunoxeHue 5

K Mopsaaky

npenocTaBlieHUsi cCoumarbHbIX yCnyr

B ¢popMe coumanbHOro obcnyxmBaHusa

Ha AOMY NOXWNbIM rpaxgaHam, UHBanMaam

AKT
NPOBEPKN BbIMOMHEHNS MHAMBUOYabHON NporpaMmbl
coumanbHoro 06cnyxmBaHus

" 20 N
1. CBegeHust 0 nonyyarerne coumanbHbIX YCNyr:

®.N.0.

Anpec TenedoH

loa poxaeHust KaTeropwusi

2. CBepgeHus o coumnanbHOM paboTHUKE:

$.1.0.

MpepnocTaBnsiemble ycnyru

3. MHeHune nony4yarena counarnbHbIX yCNyr O Ka4yecTBe O6CJ'Iy)KI/IBaHI/IF|Z
MmetoT N1 MecTo n3MeHeHus1 B obecnedveHnn Xn3HeneAaTernbHOCTU O6CJ'Iy)KVIBaeMOFO

(kpaTko BHOCATCSI MOSICHEHMS MoMyYaTens couuanbHbIX YCNyT, Korga, B CBA3U C YeM 3TO
Npon30LUSO)

YOoBneTBopeHHOCTL 0GCNYKMBAEMOrO Ka4ecTBOM MPeaoCTaBnseMblX YCIyr COrfacHoO
VHOMBMAYaNbHOW NporpamMmme

4. [loctato4yeH nm o6beM coumnanbHbIX YCnyr (aa/HeT)

(ecnu "HeT", yKasbiBaeTCA NpuynHa; PUKCUPYIOTCS NPeasioKeHNs nonyyarens

coumnanbHbIX ycnyr 06 okazaHuu Apyrux BuMaoB ycnyr, KOTopble, No ero MHeHUo, eMy

HeobxoaMMbl)
5. B3aumMoOTHOLLEHMSA Nony4yaTens coumnanbHbIX YCYr U couuanbHOro paboTHuka:

(KpaTKO d)I/IKCVIpyeTCFl MHEeHMe nony4yarena counarnbHbIX YCNyr O JINYHOCTHbIX

KayecTBax pa6OTHMKaZ NYHKTYalnlbHOCTb, TAKTU4YHOCTb, aKKypaTHOCTb,
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06513aTeNbHOCTb, 0GPOoXenaTernbHOCTb)

6. AHanu3 BegeHus JOKYMEHTaUMmM coumanbHoro paboTHuKa:

(BeOeHve xypHana coumanbHoro obenyKnBaHusl, CONnoCcTaBneHne YCryr CorfacHo

WHAMBMAOYarbHOM NporpaMmMe 1 oT4eTy paboTHMKA, NPeaoCTaBMNSOLWEro

counanbHble yCInyru, BegeHne XXypHana paGOTHI/IKa, npepocrtaBnarouiero

coumanbHble ycnyru)
7. BeiBOObl MO NpoBepKe:

MpooomKnTb BbINOMTHEHNE NHANBUAYANBHOW NporpamMmMbl (4a/HeT)
M3MeHUTb nHaMBMAYanbHy0 nporpaMmmy (ga/Her)

(ecnu "ga", TO KakMe ycryru No MHEHWIO nornyyaTtens couunanbHbiX yernyr Heobxoaumo

ﬂO6aBI/ITb/I/ICKJ'IIO‘~IVITb, Kakme 3aja4n Hy>KHO pellaTb B NepByko oqepenb)

(nognwuchk) (OTBETCTBEHHBIN pabOTHMK NOCTaBLLMKa
coumanbHbIX YCryr)

C aktom NpPOBEPKN BbINOJTHEHNA
VIH,D,VIBVILI.yaJ'IbHOVI nporpamMmmbl coumnanbHOro
OﬁCJ'Iy)KVIBaHVIH O3HaKoOMIJIIEeH

(nognuchb) (®.1.0. nonyyatens coumanbHbIX YCITyr)

MpunoxeHue 6

K Mopsaaky

npenocTaBrieHUs1 coumarnbHbIX yenyr

B ¢hopmMe coumanbHOro obcnyxmBaHusa

Ha AOMY NOXWNbIM rpaxaaHam, UHBanuaam
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HanMeHoBaHWe opraHa,
YNONMHOMOYEHHOTIO Ha NpuU3HaHue
rpaxkgaH HyXgalLwmuMmcs

B coLMansHOM oBChyX1BaHUK,

a Takke Ha cocTaBneHue
VHOVBUAYaNbHOW Nporpammbl,
BbIHECLLEro pelueHne

OTYET
0 pesyrnbTartax BbIMOMHEHWA MHAMBUOYaNbHON NporpaMmbl

(HaMMeHoOBaHWe NocTaBLMKa CoLMasibHbIX YCNYT, aapec MECTOHAX0XAEHUS)
coo6LLaeT, YTo nosyyaTento coumnanbHbIX YCryr

(dbamunus, umsi, oT4ECTBO (MPU HaMM4YMK), YUCNO, MEeCsIL,, rof POXAEHWs, agpec MecTa
XuTenbctea (Mecta npebbiBaHMsl) B COOTBETCTBUM C UHAMBMAYANbHON NporpaMmon
npefocTaBneHns coumarnbHbIX yeryr

(Homep, AaTa Bblga4m UHAMBMAOYaNbHON NporpaMMbl, HAUMEHOBaHWE OpraHa, BblaaBLUEro
WHOMBWAYaNbHYIO NporpaMmy)

B nepwvopg c no B

(ykasbiBaeTcs hopma coumanbHOro 06CnyXnBaHus)
npeaocTaBneHbl counarnbHble YCrnyri:

N n/n HanmeHoBaHune counanbHOn yeryru Ob6bem Cpok
npefocTaBneHns npefocTaBneHns
1 2 3 4

PesynbraTtbl NpegocTaBneHmst coumanbHO-0bITOBLIX YCIyT:

Pe3yanaTb| npenocraeneHna counaribHO-MeaANLNHCKUX YyCIyr:

Pe3yanaTb| npenocraBneHna counarnbHO-NCUXONOrM4eCcKnx ycnyr:
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Pe3yanaTb| npenocraeneHna counarnbHO-Negarorn4ecknx ycnyr:

PesynbraTtbl NpeaocTaBneHnsi coumanbHO-TPYAOBbIX YCIYT:

Pe3yanaTb| npenocraBneHna counanbHO-NpPaBOBbIX YCNyr:

MpenocTaBneHbl MEPONPUSTASA MO COLMAribHOMY COMPOBOXAEHUIO:

N n/n MeponpusaTne no coumanbHOMY MonyvaTtenb Ob6bem
COMPOBOXAEHMIO coumarnbHoro npegocTaBneHust
COMNPOBOXAEHUS
1 2 3 4

Pe3yanaTb| peanun3augnmn MepOFIpI/IFITI/IIZ no counanbHOMY CONPOBOXAOEHUIO:

PekomeHgaummn nocTaBLimnKa counanbHbIX ycnyr

(ykasblBaloTCA pekoMeHayeMble (HEPEKOMEHAYEMbIE) K HA3HAYEHMIO coumanbHble yenyrm (npu
Hann4mm)

R 20 r.

MocTaBLMK coumanbHbIX ycnyr

(dbamunus, umsa, oT4ecTBO (NPY HANMYMK), NOANMKCH)
M.I.

MpumeyaHue:

Mpu 3anonHeHun rpad o pesynsratax NPenocTaBreHnst coumanbHbIX YCNyr yKasbiBaeTcs
MHDOPMALIMSA O HamNMuUM UMM OTCYTCTBUU MOMOXUTENBbHOW UMW OTPULIATENbHOW AMHAMUKA Y
nonydyaTtens  couuanbHbIX  ycnyr (ynydweHue, 6e3 W3MEHEHWN, yXyAleHue), WHble
06CcTOSATENLCTBA, KOTOPble CoAepXKaT MH(OPMaLIMIO O pesynbTaTe NpeaocTaBlieHUst colmanbHbIX
YCNyr.

MpunoxeHune 7

K Mopsaaky

npeaocTaBlieHUA coumanbHbIX YCRyr

B ¢hopmMe coumanbHOro obcnyxmBaHusa

Ha AOMY NOXUNbIM rpaxaaHam, MUHBanuaam

AKT
0 NPeAoCTaBMNEHUN CPOYHBIX COLMarbHbIX YCIyr
or 20 N
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(MonHoe HavMeHoBaHKe NOCTaBLUUKA COLMANbHbIX YCIyT)
UMeHyeMbIn B ganbHenwem "MNocTtaBwuk”, B nuue

(momkHocTb, ©.1.0.
YMONMHOMOY€EHHOIO NpeacTaBUTENs
MocTaBLwuka)

, AeNCTBYIOLLMIA HA OCHOBaHMU

(oCcHOBaHUsi NpaBOMOYMS: yCTaB,
AOBEPEHHOCTb, Ap.)
C OQJHOWN CTOPOHbI U

(P.1.0. rpaxgaHuHa)
, UMeHyeMbIin B JanbHenwem "lMonydvaTens coumarnbHbIX yenyr", OKYMEHT,

YAOCTOBEPSIOLLNIA NINYHOCTb

(HaMMeHOBaHMe 1 PEKBM3UTLI NAcnopTa UM UMHOro
OOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTL)
, NPOXXMBAOLLNI no

agpecy:

(ykasblBaeTcst agpec mecTa
XNTENbCTBA)

B nuue

(®.1.0. npeacrasutens MNMonyyaTens coumanbHbIX YCyr)
, AEACTBYIOLLEro Ha OCHOBaHWUMN

(OCHOBaHme npaBoOMO4UA: pelleHne
cynaw ap.)

[OKYMEHT,  YOOCTOBEPSIOLMIA  NIMYHOCTb  3aKOHHOrO  mpeactaButenst  [lonyyatens
coumanbHbIX ycrnyr

(HaumeHoBaHWe 1 PeKBU3UTLI NacnopTa U MHOro AOKYMEHTA, YAOCTOBEPSIOLLErO
NNYHOCTb)
MpOoXuMBaIOLLEro No agpecy:

(ykasblBaeTcs agpec MecTa XUTenbCcTea)

C OpPYron CTOPOHbI COCTaBWUMNM HACTOALMI aKT O TOM, 4To [lonyyartento couunanbHbIX ycryr
npefocTaeneHsbl cneayoLwmne CpoYHbIe coupnarnbHble YCryru:

N n/ HanmeHoBaHne cpodHom Cpokn [aTta Ycnosus
n coumanbHORn ycnyrm npegocTaBreHnst npegocTaBneHns npegocTaBneHns
2 3 4 5

BhiwenepeuncrieHHble coumarbHble YCryr BbIMOMHEHbI NOMHOCTLIO U B CPOK. MNpeTeH3nit no
06beMy, kKayecTBy M CpOKaMm OKa3aHus! YCIyr He UMEHO.

MonyyaTenb coumanbHbIX YCIyr:
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MNocTaBLuuK:

M.,

(®.1.0. 3aasutens) (nognuck 3asButens) (nara)

NMpunoxeHune 2

YTBEpXOEH

npukKasom

MUHUCTEPCTBA COLManbHOro pasBmTust
1 CeMENHOM NONUTUKN
KpacHopapckoro kpasi

oT 22 gekabps 2014 . N 1042

NOPAOOK NPEQOCTABNEHUSA COLUUATIbHbLIX YCNYT B NONYCTALMOHAPHOWN ®OPME COLIMANIBHOIO
OBCITY>XKUBAHUA NOXUNBbIM rPAXXOAHAM, UHBANTUAOAM, JIULIAM BE3 ONPEAENIEHHOIO MECTA
XUTENbCTBA U 3AHATUN

(B pen. Mpukasa MuHMcTepCcTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpas ot 21.02.2022 N 161)

1. B MNopsigke npenocTaBneHnsa coumnanbHbIX YCNyr B MNOSyCTALMOHAPHOW hOpMe COLMANbHOrO O6CHYXMBaHUS MOXMITbIM
rpaxgaHam, nHeanugam, nuuam 6e3 onpegeneHHoro MecTa XUTENbCTBa U 3aHATUI (aanee - [Nopagok) onpeaeneHsl Npasuna
1 YyCNoBUS NpegocTaBneHns colmanbHbIX YCNyr rpaxgaHam Poccuiickon defepauumn, MHOCTpaHHbIM rpaxaaHam u nuuam 6e3
rpaxaaHcTBa, NOCTOSIHHO MPOXUBALWMM Ha Tepputopun KpacHogapckoro kpasi, 6exeHuam, NpuaHaHHbIM Hy>XOaloLWwmMucs B
coumnanbHOM OBCnyXnBaHUN.

MonycTtaunoHapHasa ¢opma coumanbHoro obCcnyxuBaHWsl nNpegHasHadeHa Ans rpaxaaH NoXuroro Bospacta (C yvyeTtom
NMONOXeHW, NPeAyCMOTPEHHbIX NpunoxeHnem 6 k PeaepanbHoMy 3akoHy OT 28 aekabpsa 2013 . N 400-®3 "O cTpaxoBbix
neHcuax") M uHBanuaoB (ctapwe 18 net), nuy 6e3 onNpegeneHHoOro MecTa >XUTENbCTBA W 3aHATUMI, MPU3HAHHBLIX
HY>KOAoLWMMUCS B coLmanbHOM 00CMyXXnBaHWUM (danee - rpaxgaHe Uiy nornyyareny coumarnbHbIX YCyr).

CouwnanbHoe obcnyxmnBaHue B NonycTtaunoHapHoOW hopme coumnanbHoro obenyxmBaHns BKNOYaeT B ceba AesaTenbHOCTb
Mo NPegoCTaBIEHMIO couMarbHbIX YCIyr nornyvatensiM CouuanbHbIX YCNyr, KoTopas HanpaBfieHa Ha yrydlleHue ycroBuin nx
XN3HeOeATenbHOCTH.

MpenocTaBneHne coumarnbHOro 0GCNyKMBaHUS B NONyCcTaLMOHApHON popMe coumansHOro oBenyKMBaHWS OCYLLECTBISIOT
opraHusauuy coumanbHoro O6CMYXWBaHWUSA - TOCYOapCTBEHHble OHOMKETHbIE YUYPEXOeHUs coumanbHOro obCnyXuBaHus
KpacHogapckoro kpasi (KOMMNieKcHble LeHTPbl couuanbHoro obcnyuBaHWUs HaceneHust (OTAeneHUs HOYHOTO MPOXMBAaHUS),
HerocyaapcTBeHHble (KOMMEpPYECKUe U HEKOMMEPYECKUE) opraHM3aumn coumarnbHOro 0GCnyXMBaHUS, B TOM YKCHE CoLManbHO
OPVEHTMPOBaHHbIE ~ HEKOMMEpYEecKue  opraHusauuu, NpeaocTaBmnsiiolMe  coumanbHble  ycryri,  UHOMBMAYanbHble
npeanpvHUMaTenu, ocyLLecTBRSIOWMeE coumanbHoe 06cnyKnBaHue (aanee - NoCTaBLLMKN COLManbHbIX YCAyr).

Mopsaok npenocTaBrneHns coumanbHbIX YCRyr B MofycTauMoHapHoi dopme coumanbHoro obernykuBaHus onpegensiet
npefocTaBrneHne nony4vatensm coumanbHbIX YCNyr crieqylowmnx BUAOB CoLmanbHbIX YCNyr:
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COLLI/IaJ'IbHO-6bITOBbIe, HanpaereHHble Ha nogaepXaHune Xn3HeaeAaTernbHOCTU nonyanenePl coumanbHbIX YCnyr B 6bITy;

counanbHO-MeanUMHCKME, HamnpaBlieHHble Ha nogaepXaHue 1 coxpaHeHue 300pO0BbA nonyaneneVl coumnanbHbIX ycnyr
nyTeMm oOpraHm3aumm yxopda, OKa3aHuA cogenctems B nposeneHnn 0300poBUTENTbHbIX MepOFIpVIﬂTMVI, HabniogeHns 3a
nony4yarendamMmu coumanbHbIX yCnyr Onsd BblABNEeHUA OTKIMOHEHWI B COCTOSIHUM UX 3A40pP0OBbA;

counanbHoO-Ncuxonorn4yeckne, npegycMmarTpumBarollpe okKkasaHue MnomMoLmn B KOPpPeKUuUn nCUXosiorm4eckoro CoCTtoAHUA
nonyyarenen coumanbHbIX YCNyr Ans agantauum B counarnbHOW cpeae;

coumarnbHO-NpaBoBble, HAaNpPaBeHHbIE Ha OKa3aHWe NMOMOLLM B NOSyYEHUN IOPUANYECKMX YCIYT, B TOM YMcne GecnnaTHo, B
3alMTe NpaB M 3aKOHHbIX MHTEPECOB Mory4YaTenen coumanbHbIX YCyr;

coLManbHO-TPYAOBbIE, HamMpaBreHHblE Ha OKa3aHue MOMOLM B TPYyAOYCTPOMCTBE U B peELUeHUMU Apyrux npobnem,
CBSA3aHHbIX C TPYOOBOW aganTtauuen;

CpOYHbIE couManbHble yCcnyru, npegycMartpmBaroline okadaHune HEOTNOXHOW MOMOLLN Pa30BOro xapakrtepa nojny4darenam
coumarbHbIX YCIyr, OCTPO Hy>XOawwnmca B coumnanbHon nogaepixke.

MepeyeHb coumanbHbIX YCNyr, MPedoCTaBMsieMbIX MOCTaBLUMKaMK CouManbHbIX YCyr B MofycTauMoHapHoW dopme
coumansHoro obecnyxmeaHus Ha Tepputopumn KpacHogapckoro kpasi, yTeepxkaeH 3akoHom KpacHoaapckoro kpas oT 26 nekabps
2014 r. N 3087-K3.

2. CTtaHpapT coumarnbHbIX YCRyr, NPeaoCcTaBnsieMblX MOCTaBLMKaMM CoLManbHbIX YCryr B NoflycTauuMoHapHoi dopmMe Ha
TeppuTopumn KpacHogapcKoro kpasi rpaykaaHam MoXXurioro BospacTa, MHBanuaam, yCTaHoBReH npunoxenvem 1 k Mopsaky.

3. CoumarnbHble ycryr B nonycraumMoHapHoi chopme coumanbHoro o6enyxmBaHus NpeaocTaensoTcs becnnaTHo.

CoumanbHble ycnyrm B MonycrtauMoHapHon dopMe coumanbHOro obcryxuBaHus npedocTaBnsalTcs becnnaTHo
nony4atensm coumanbHbIX YCNyr, ykasaHHbIM B cTatbe 6 3akoHa KpacHopapckoro kpas ot 5 Hosa6ps 2014 . N 3051-K3 "O
coumansHoM obcnyXnBaHUW HaceneHusd Ha Tepputopuu KpacHoaapckoro kpas" (ganee - 3akoH KpacHoaapckoro kpas ot 5
Hoa6ps 2014 r. N 3051-K3), B cOOTBETCTBMM C UHOUBMAYANbHON NPOrpaMMon NpeaocTaBneHnsa couunanbHblX yenyr (ganee -
WHAMBMAYarnbHas NporpaMMa) U JOroBOpOM O NPeAoCTaBNeHnM coumanbHbIX YCNyr (qanee - 4orosop).

4, Tpe6OBaHWi| K AeATEeNIbHOCTUN NOCTaBLMKa colnarnbHbIX YCIyr. I'IpaBa nonyaneneVl counanbHbIX YCNyT.

Mpv npegocTaBneHUMM coumarnbHbIX YCNyr B MOMycTauMoOHapHO ¢opMe coumansbHOro OGCIyXKMBAHUSI MOCTaBLLMK
coumarnbHbIX ycnyr obsiaH:

cobntogaTb NpaBa YenoBeka U rpaxaaHvHa;

obecneynBaTtb HEeNnpPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyaneneVl coumnanbHbIX yCnyr;

obecneunTb O3HaKoOMIleHne nonyanenePl coumanbHbIX yCInyr CO CBOMMU MnpaBoyCTaHaBMBavOWMMN OOKYMEHTaMU, Ha
OCHOBaHMN KOTOPbIX OCYLLEeCTBNAESTCA AEeATENIbHOCTb;
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obecneumBaTtb COXPaHHOCTb JINYHbIX BELLEN N LEeHHOCTEN rlonyanenel?l counanbHbIX YCnyr;

UCMONHATE MHble 06513aHHOCTU, CBA3aHHble C peanusauuen npae nofydartenen coumarnbHbIX YCyr Ha couuansbHoe
obcnyxkuBaHve B NosycTauMoHapHo hopMe CoLMansHOro 06CyKUBaHMS.

Mpy nonyyeHWn coumarnbHbIX YCRyr B NoflycTaunMoHapHoW opMe coumarnbHOro 06CnyXnBaHUs nonyvateny coumanbHbIX
YCINyr UMEOT NpaBo Ha:

yBaXuternbHoe U rymaHHoe OTHOLLUEHUE;

BbIGOP NocTaBLUMKa coLMarnbHbIX YCIyT;

nonyyeHve GecnnatHo B AOCTYMNHOW cdopme MHopMauumM o CBoMX MpaBax U 06s13aHHOCTSIX, BUAaX couumarbHbIX YCIyT,
cpokax, nopsigke u 06 ycroBusX UX NpeaocTaBneHnsl, o Tapudax Ha 3TU YCryrm U CTOMMOCTW, BO3MOXHOCTU MONYyYeHUs1 3TUX
ycnyr 6ecnnaTtHo;

OTKa3 OT npeaocrtaBrieHna counarnbHbIX YCNyr;

obecrneyeHne ycnoeuii npebbiBaHUMS B OpraHM3aumMsx couuanbHOro o6CMYyXMBaHWS, COOTBETCTBYHOLLMX CaHUTapHO-
rMrmeHnYeckum TpeboBaHNAM, a Takke Ha Haanexalumin yxon,

KOH(MAEHUMANBHOCTb MH(OPMaLMK NIMYHOTO XapaKkTepa, CTaBLIEeN U3BECTHOWM NPU OKasaHWM coumnanbHbIX YCIyr;

3alKUTy NpaB U 3aKOHHbIX NHTEPECOB, B TOM 4uCre B Cy,El,e6HOM nopagke.

Monyyatenb coumanbHbIX ycnyr o6si3aH CBOEBPEMEHHO B NMMCbMEHHON hopMe MHOPMUPOBaTL NMOCTaBLUMKa COLManbHbIX
ycnyr o6 uM3MeHeHuM o6CToSTENbCTB, OOYCrOBMMBAOWMX NOTPEOHOCTL B NPEOOCTaBlEHUM COLManbHbIX YCnyr B
nonycTaluoHapHou hopme coumanbHOro 06enyKuBaHms.

Mpun 3aknioYeHnn JoroBopa rpaxaaHuH, NpuHYMaeMbli Ha coumanbHoe obcnyxmBaHue (NpeactaBvTenb), AOMKEH GbiTb
03HaKOMJIEH C YCIOBUSIMW NPEAOCTaBNEHUS CoLManbHbIX YCIYT, onpeaeneHHbIMY CTaHAapTOM CoLManbHbIX YCIYT.

B cnyyae oTkasa rpaxgaHvHa (NpeacTaBuTENs) OT 3aKIYeHUs OOroBopa MOCTaBLUMK COLManbHbIX YCIyr OTKasbiBaeT
rpakgaHuHy B NPeAOCTaBIIEHNN coLManbHOro 06CyKMBaHUS.

B TeuyeHue 5 pabounx OHEN nocne NPUHATUS rpaXxaaHWHa Ha coumarnbHoe 0GCny)XMBaHUe MOCTaBLUMK CoLMarbHbIX yCryr
OCYLLECTBISIET BKITIOYEHWE MHDOPMaLMK O NosyyaTernie coumanbHbIX YCyr B perucTp nomyyarenei coumarnbHbIX YCyr.

5. PeweHve 0 npegocTaBneHUM coumanbHbIX YCMAyr B MOMyCcTauMOHApHOW ¢opMe couuanbHOro 06CnyXuMBaHUS
NPUHMMAaETCSA NOCTaBLUUKOM COLMarbHbIX YCIyr.
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OcHoBaHMeM ansi NpefoCTaBeHUs CoLManbHOrO 0BCNy>XUBaAHUSI B OTAENEHUU HOYHOTO MPOXUBAHUS ABMNSAETCS NUYHOE
3asiBNeHne nonyyartens coumnanbHbIX YCryr 0 NpegocTaBneHnMn coumnanbHbIX YCyr B NonycTaumMoHapHon hopme coumanbHOro
obcnyxmBaHus, cocTaBneHHoe no hopme, YTBepXKOeHHOM npuka3om MuHUCTEpCTBa TRYAA U coumnanbHou 3aLinTel Poccuiickon
denepaumm ot 28 mapta 2014 . N 1591 "O6 yTBEpXAeHUM hopMbl 3asdBNEHUs O MPEeAOCTaBNEeHMMN coLunanbHbIX ycnyr', ¢
NPUNOXEHNEM CriegyoLwmnx OKYMEHTOB:

OOKYMeHTa, yaocTtoBepArLwero NIM4YHOCTb rpaxgaHnHa (KOI'IVIFI) npun Hann4dnu;

OOKYMEHTOB (CBedeHWuin), noaTBepXdallmx HanuumMe Yy nonyyartens coumanbHblX Ycnyr obCcTosATenbcTB, KOTOpble
yXyOLWaT UM MOryT YXYALIWUTb YCIOBUS €ro XU3HeoesTerbHOCTM, NOCNYXXMBLUME OCHOBaHWEM AN MPU3HaHUS rpaxaaHuHa
HY)XOAOLWMMCA B couuManbHbIX YCryrax B MonycTauMoHapHoM dopMe coumanbHoro obcnyxuBaHust (KOonus npukasa o
NPU3HAHUN TPaXKgaHWHa HyXXOAloWMMCA B NPEAOCTaBleHNM couMarnbHbIX YCNyr B MonycTauMoHapHon ¢opme coumarnbHOro
06CnyXMBaHus), Mpu HanMuuy;

MHOVBUAYaNbHOW NporpammbI.

[okyMeHTbl, HEOOXO4MMbIE ANIS NMPUHATUSE PeLLeHUs 0 NPeaOoCTaBNEHUN COLMarbHbIX YCyr B NofycTalMoHapHou dopme
coumanbHoro obcnyXnBaHusl, NPeaoCTaBNstOTCS Nofy4vaTtenem coumnanbHbIX YCNyr NMMYHO NMOOo nognexart npeacTaBneHuto B
pamMKax MeXBeAOMCTBEHHOIO UH(POPMAaLIMOHHOIO B3aMMOAENCTBMSA B COOTBETCTBMM C TpeboBaHusaMmu ctatbun 7 denepanbHoro
3akoHa ot 27 niong 2010 . N 210-93 "O6 opraHusaummu NpeaocTaBleHus rocyaapCTBEHHbIX U MYHULIMNANbHbIX yenyr'.

I'IonyanenM coumanbHbIX yCIyr BrnpaBse y4acTBOBaTb B NPaBOOTHOLUEHUAX MO NpeaoCcTaBlieHno counarnbHbIX YCnyr 4epes
3aKOHHOINo npeacraBuUTeENA (p,anee - I'Ipeﬂ,CTaBMTeJ'Ib). an nogave 3aaBneHUda npeacrasmtTenemM no [[OOoBEPEeHHOCTU
OONONHUTENDBbHO NPeacTaBnAKTCA AOKYMEHTbI, yAOoCTOBEpPAOLLME ero JiIndyHOCTb U NMOJTHOMOYUA.

[aToii obpalleHnss 3a NpegocTaBrneHeM CoLmanbHOro oGCryXuBaHUS ABMSIETCS daTa perncTpaumnm TepputopuanbHbiM
opraHoM YMoJIHOMOYEHHOro opraHa KpacHogapckoro kpasi B cdepe coumanbHOro OOCMyXMBaHWS B  MYyHULMMAbHOM
obpasoBaHnM KpacHogapckoro kpasi No MecTy npebbiBaHUs NoyyaTensi coumanbHbIX YCnyr (Aanee - ynonHOMOYeHHbIN opraH)
B leHb MOCTYNNEHWs 3asiBNEHusI.

6. VIHble nonoXxeHus coumanbHOro OﬁCJ'Iy)KVIBaHVIﬂ B I'IOJ'IYCTaLI,I/IOHapHOIZ daopme NOXUnbIX rpaxgaH, nHBanmuaos, iy oes
onpeneneHHoro MecTa XutenbctBa U 3aHATUN.

6.1. I'IonyanenM coumanbHbIX yCIyr, MerLne npu cebe npegmMeThbl, npeacrtaBnAaolmne onacHOCTb ANd XXU3HU U 300pOBbA
KIMMNEHTOB, pa6OTHVIKOB, YNOJTHOMOYEHHbIX OKa3blBaTb couualibHble YCnyru (XOJ'IOD,HOG N OrHecTpernbHOe OpyXue, onacHble
XMMHU4eckme BellecTBa, pexylime, Konwwne I'Ipe,D,MeTbI), a TaKkKe alKorosfibHble HanuTtkn N TOKCU4YeCKne BellecTBa, B
OopraHm3auunto couymnarnbHOro OGCﬂy)KVIBaHWiI He OonyCKakTCA.

MonyyaTenu coumarnbHbIX YCIyr C npu3HakaMu McMxuYeckux 3aborneBaHuWii, COMPOBOXOAMLMXCA paccTpoicTBamu
NnoBeAeHM s, ankoronbHOro OMbSIHEHUS! UMW MPUEeMa HapKOTUYECKMX U TOKCUYECKMX BELLECTB, 3apasHblX 3aboneBaHuin Koxu u
BOMIOC, C MOBLILIEHHON TemnepaTypou, CbiMblo HESICHOW STMOMOMMKW, B OpraHM3auuilo coumanbHOro o6CryXMBaHUS He
[AO0MycKaloTCs, UM OKa3biBaeTCsl COAENCTBUE (MO0 XKenaHWio) B HanpaBneHnM B MEQULIMHCKYIO OpraHv3aumio.

OcmoOTp Belleid, NEPBUYHBIA MEAMLMHCKUIA OCMOTP M caHuTapHasi obpaboTka nony4yaTtenst coumanbHbIX YCyr NpoBoaaTcs
npu NpuemMe Ha coumarnsHoe obCrnyXuBaHue.
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B uensix obecneyeHns obLLECTBEHHOrO Nopsiaka, NpPefynpexaeHust U1 CBOEBPEMEHHOIO MPECEYeHUss MPECTYNneHun u
npaBoOHapYLUEHUA NOCTaBLUMKAMM CoLMarnbHbIX YCIyr, OKa3biBalOWMUMM CoLManbHbIe YCNyry B HOYHOE BPEMsl, Ha JOroBOPHOM
OCHOBE (HanmpuMep, C OXpaHHbIM npeanpusiTuem) obecneumBaroTcs ycrnoBusi GesonacHoro npebbiBaHUSI MonyyaTernen
couuarnbHbIX YCIyr.

CoumanbHble ycnyru B nonycrausoHapHoi ¢opme coumanbHOro  oGCryXMBaHUS  OKasblBaloTCA MpU  YCroBWM
A06pOBOMBLHOMO cornacus nony4arenst counasnbHbIX YCIyr Ha WX MosyyYeHue.

6.2. lNocTaBWuK coumanbHbIX YCNyr opraHu3yeT npeaocTaBfieHne coumarbHbIX YCyr B NosiycTaunoHapHon dhopme
coumanbHoro oocnyxmeaHusi (HOYHOE Bpems NpebbiBaHUS) COrnacHoO ycTaBy (MOMOXEHUI0) U HacTosAweMy Mopsaky.

MocTaBLUK coumanbHbIX YCyT, OKasbiBaloLWMIA coLmarnbHble YCyru B OTAENEHUM HOYHOTO NpebbiBaHUS:

3HaKOMUT Mony4aTens coumarnbHbIX YCNyr C YCNOBUSIMU NPEAOCTaBNEHMS] coLmanbHbIX YCryr B NofycTaunoHapHoi dopme
coumanbHoro obcnyxueaHus, MpaBunaMmu noBegeHUs MoryyaTtens coumasnbHbIX YCAyr Npy NOnyyYeHUW CoumanbHbIX YCRyr,
npasamm U o6sI3aHHOCTSIMUW, BMOAMW couMarnbHbIX YCRyr, KOTopble OyayT eMy MpegocTaBneHbl, CpoKamu, MOPSiAKOM KX
npegocTaBneHns:;

OCYLLECTBMSAET NPUeM B COOTBETCTBUM C YCTAHOBMNEHHLIM nopsgkom (¢ 18 o 23 yacos);

npoBoAUT OCMOTP C NMOMOLLbIO COTPYAHUKA OXPaHHOIo npeanpuaTng;

OpraHun3yeT NepBuYHbIA MEAULIMHCKMIA OCMOTP M CaHUTapHyk o06paboTKy nonydarensa couuanbHbIX YCRyr, ero ogexanbl u
BELLEN;

n3gaeT npukas o NpUHATUKU nostydatena counarnbHbIX YCIyr Ha couunanbHoe OGCJ'Iy)KI/IBaHI/Ie;

obecneymBaet nonyyartena couuanbHbIX Yycnyr nomeuwleHnem Onda oTabixa, nNnTaHuem, MArkMM WHBEHTapeMm B
COOTBETCTBUN C YCTAHOBI1€HHbIMW HOPpMaMMW;

cbopMleyeT NMM4HOE A€o0 Ha OCHOBaHMW OOKYMEHTOB, YKa3aHHbIX B MYHKTE 5 I'Iopﬂ,u,Ka, KON npukasa O NPUHATUN
nony4arend counanbHbIX YyCInyr n nepBUYHbIX cBedeHu o MeponpuAaTndax no COOENCTBMIO B BOCCTAHOBMNEHUN €ro coumnarnbHO-
npaBoOBOro crtaTtyca,

B cllyyae npuema rpaxzaaHuHa HakaHyHe BbIXOAHbLIX M NpasgHUYHBIX OHEN, a Takke B BbIXOAHblE W NpasgHUYHbIE AHU
NMpuUsHaHWe ero HyXgawlMMmcs B couuarnbHOM oGCnyxkuBaHuM ocywectBnsetcs B 1 pabounii feHb nocre BbIXOAHbIX U
npasgHUYHbIX AHEN, COCTaBMsiETCs WMHAMBMAOYyanbHas nporpaMMa M 3aknidaetcs [oroeop. [o MnpusHaHusa rpaxaaHuHa
Hy)XgalLWmMMest B coumnanbHOM 06CHYyXMBaHUM, COCTaBNEHUS WMHAMBUAYaNbHOW MporpaMmbl UM 3aKMYeHWs AoroBopa emy
NPefoCTaBNAOTCS CPOYHbIE coLMarnbHble YCyru;

nocne npekpalleHma coumanbHoro O6CJ'Iy)KI/IBaHI/I$| noawmeaeTr B JNIMYHOE Oefi0 OOKYMEHTbI, YKadaHHble B MNYHKTe 6.4
I'Iopqu,Ka, M KOMUIO NpuKasa O CHATUM nonydartena couuanbHbIX ycnyr C coumarnbHOro O6CJ'Iy)KVIBaHI/IF|. Mo OKOHYaHuM
KaneHgapHOro roga nn4yHoe gero nepeaaetT B apXmuB Ha yCTaHOBJ'IeHHbIIZ CPOK XpaHeHW4.
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B cny4yae npumemMa Ha counalbHoe O6CJ'Iy)KI/IBaHI/Ie nony4yarena couuaribHbiX YCIyr noBTOPHO (MHOFOKpaTHO)
(*)OpMVIpOBaHVIe Ha4yaToro paHee JNIM4HOro gera npoaosnkaetTcd C y4eToMm HeO6XOJJ,I/IMbIX M3MEHEHUI B TeYeHnEe KaneHgapHoro
roga.

MocTaBLwmK coumanbHbIX yernyr obecnedvsaeT paccrefosaHne, 0opopMIeHne, y4eT HeCHacTHbIX CriydYaes, NPOUCLUECTBUI
NOBbILLUEHHOTO BHUMaHWs1, NPoM30LLEeALMX C NoslyyaTesiemM colmanbHbIX YCIyT.

MocTaBLWMK couManbHbIX YCNyr BHOCUT CBEAEHUSI O MOMydaTensix coumanbHbIX YCryr ¢ ykasaHueM (aMurvmn, UMEHW,
OTYeCcTBa, roga poXAeHWs, AoOMallHero agpeca (Mpu Hanuyum), coumanbHON KaTeropuu, rnepevHst okasblBaemblX YCryr B
perucTp nosy4atenei coumanbHbIX YCIyr.

B paMKax mMexBegoMCTBEHHOIo B3aMMOLENCTBUSA MOCTaBLUMK couManbHbIX ycnyr ocyuwlectender couunanbHoe
conpoBoXxaeHune nony4yarena coumanbHbIX YCNyr.

OTBETCTBEHHBIN pa6OTHI/IK NnocCTaBLUMKa counarbHbIX YCIyT, yl'lOJ'IHOMO‘-IeHHbII?I OCYLUECTBIIATb KOHTPOJb 3a BbINOJIHEHNEM
I/IHp,I/IBI/I,D,yaJ'IbHOIZ nporpamMmbl (p,anee - OTBETCTBEHHbIN p860THVIK I'IOCTaBLIJ,I/IKa)Z

OCYLLECTBMNSAET KOHTPOSb 3a BbINOMHEHMEM WHOMBMAYaANbHOW Mporpammbl Monyyatens coumanbHbIX ycryr (npoBoguT
ONMpoC O KayecTBe NpeaocTaBnseMblX YCnyr no paspaboTaHHbIM OMPOCHLIM NUCTaM, NpOBepseT XypHan y4yeta
npenocTaBnsieMblX YCnyr);

KpaTkue BbIBOAbI W MPEOSIOKEHUS MO pesyrbTataM MPOBEPKU 3aHOCUT B KypHan KOHTPOMs 3a BbINOMHEHUMEM
WHAUBWAYANbHOW NporpamMmbl COrfiacHo NpunoxeHuio 4 k Mopsaky.

6.3. BpemeHHasi npnocTaHoBKa couunanbHoro obcnyxnBaHns B nonycraumoHapHon hopme OCyLLECTBISETCS:

no NIMYHOMY 3aABIIeHUIO nony4yartensd counanbHbIX YCnyr;

nomMmelleHne nony4vyarena couunanbHbIX ycnyr Ha cCTauMoHapHoe nevyeHne B MeOAUUUMHCKYH opraHusauuio (cnpaBKa n3
MEANLIMHCKON opraHnsauunm n (I/IJ'II/I) cny>+<e6Ha9| 3arnmcka oTBeTCTBeHHOro pa60TH|/||<a I'IOCTaBLIJ,I/IKa);

OTCyTCTBME B OTAENIEHNN HOYHOIo I'Ipe6bIBaHI/IF| bes yBeOOMITEHNA NOoCTaBLMKa coumnanbHbIX yCnyr (cny>i<e6Ha;| 3anmncka
OTBETCTBEHHOro pa6OTHVIKa FIOCTaBLLI,VIKa).

MocTaBWMK couManbHbIX YCNyr BPEMEHHYH MPUOCTAHOBKY couuanbHOro obcnyxvBaHus OdOpMISeT NpuKasoMm C
yKa3aHWeM OCHOBaHWS (TMYHOE 3asiBNEeHWe Mnony4vatensi CoumanbHbIX YCNyr, CnpaBka U3 MeQUUMHCKON opraHusauum u (unu)
cnyxebHas 3anucka OTBETCTBEHHOrO paboTHMKA NOCTaBLUMKA) M CPOKOB NPUOCTAHOBKN.

MocTaBLWMK coumMarnbHbIX YCIyr BPEMEHHYI MPMOCTAHOBKY COLManbHOro OBCHYXMBaHWS MNPOM3BOAWUT Ha CPoK Ao 6
MecsiLeB B rogy.

Bo3o6HoBneHve counansHOro 06¢nyXmBaHusi MOCTaBLLMK COLMANbHbIX YCMYT MPOU3BOANT:
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Nno NcTte4eHnn CpokKa, yKka3aHHOro B npukase Ha BpeMeHHYH NpUoCTaHOBKY;

Ha OCHOBaHUW Cry>KEBHOM 3amnuCKU OTBETCTBEHHOTO paboTHWKA MOCTaBLUMKA (B Cry4Yae OTCYTCTBUS KOHKPETHbIX Aar) ¢
0hopMIIEHEM NPUKa3a 0 BO30GHOBMNEHMM COLMarnbHOro 06CyXuBaHms;

Ha OCHOBaHUW JIMYHOIO 3adBNEeHUA nony4vyartena couuanbHbIX YyCnyr cC Od)OpMJ'IeHVIeM npukasa o BO306HOBMEHUN
couunanbHoro 06CJ'Iy)KVIBaHMFI.

6.4. OcHOBaHMEM MpeKpaLleHns coumanbHoro 06cnyxmeaHmsi B NonycraumoHapHom oopmMe sBMsieTcs:

MMCbMEHHOE 3asiBMeHVe noryyaTtens coumanbHbIX Yeryr (npeactaBuTensi) o6 oTkase OT NpefoCTaBreHMs COoLMarnbHbIX
ycnyr B noriyctaumoHapHon gopme;

N3MeHeHne oBCTOATENbCTB, SIBMSIOLUMXCA OCHOBAaHMEM AN MPU3HAHMS TpaXkgaHWHA HyXOawwumcs B coumarbHOM
obcnyxmMBaHuu;

OKOHYaHMe cpoka MpenoCTaBMEHUs couMarbHbIX YCAYr B COOTBETCTBUWM C WHAMBUAYaNbHOW NpOrpamMmon u (uMnw)
UcTeyeHne cpoka [oroBopa;

HapyLUeHve nony4yartesiem coumanbHbIX yenyr (MpeacTaBuTeneM) yCrnoBuii, NpeaycMoTPeHHbIX 4OroBOPOM;

CMepTb Nonyyatens coumanbHbIX YCryr nMbo Hanuume pelleHust cyaa O npusHaHuu ero 6e3BeCTHO OTCYTCTBYIOLLMM UMK
yMEpPLUNM;

BCTYMIEHNE B 3aKOHHYIO CUIy MPUroBopa Cyda, B COOTBETCTBMM C KOTOPbIM MOMy4YaTenb COoUMarnbHbIX YCIyr OCYXKOeH K
OTObIBaHUIO HaKa3aHWs B BUAE NULLEHMS CBOGOAbI B UCMPABUTENBHOM YUPEXKOEHUN;

BbISIBMIEHWE MEOULIMHCKMX MPOTMBOMOKAa3aHWM K MpPedoCTaBMEHUI0  COUMAnbHOTO  OOCHyXuBaHUS  (3akroveHune
MEeOULNHCKOW opraHmnsaumm).

Mpu npekpalieHn NPeaocTaBneHns CoumanbHbIX YCIyr nonyyartento coumanbHbIX YCryr B MorycTaumoHapHon dopme
YNOSIHOMOYEHHOE JMLO TMOCTaBLUMKa CouManbHbIX YCryr 3anofiHseT B WHAMBWMAYanbHOW nporpamme rpady "oTmeTka o
BbINOSIHEHMU" MO COOTBETCTBYIOLLIEH CoLManbHOW ycryre, HanpaensieT B YMNOMHOMOYEHHbLIN OpraH OTYET O BbIMOMHEHUM
VHOVBUAYaNbHON NporpamMMbl NPeAOCTaBNEeHUs coLmanbHbIX YCIyr No hopme CornacHo npunoxeHuio 2 k Mopsaky.

B TeuyeHue 5 kaneHgapHbIX OHE CO OHS MNpeKpalleHUs NpeaoCcTaBeHuss coumanbHbIX YCMyr MOCTaBLMK COLManbHbIX
yCNyr BHOCUT COOTBETCTBYIOLLNE CBEAEHUS B PErMCTP MNory4daTenei coumarnbHbIX YCyr.

6.5. CpoyHble coumarnbHble YCryri NpeaoCcTaBnsoTcs oTaAerneHMeM HOYHOTo NpebbiBaHUs B LIENSX OKasaHWs HEOTOXHOM
MOMOLLM NMPU BO3HUKHOBEHUW KN3HEHHOW CUTYyaLMK, OOBEKTUBHO HapyLUaoLWEN XU3HEeAesTENIbHOCTb rpaXaaH, KOTOPYH OHU He
MOryT MNPeoaoneTb CaMOCTOSATENbHO, B TOM 4YMCIie B Crlyyae: OTCYTCTBMSI MecTa XXWUTENbCTBa, XXM3HEHHO HeobXxoaumoro
MMYyLLIECTBa B pesynbTarte noxapa, CTUXMNHOro 6e4CcTBUS UK MHBIX 0BCTOATENbCTB.
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OcHoBaHveM ANs NpefocTaBneHMsl CPOYHbIX CoLMarbHbIX YCRyr ABMSETCH 3asiBeHue rpaxaaHuHa, HyxaarloLlerocs B
NpeaoCcTaBneHnn CPOYHbIX CoumanbHbIX YCNYr, cocTaBneHHoe no dopMe, YTBepXAEeHHOW NpPUKasoM MUHUCTEPCTBa Tpyda u
coumanbHon 3awuntbl Poccuinckon Pepepaumm ot 28 mapta 2014 . N 1594 "O6 yrBepxaeHun hopMbl 3asBNEHUS O
OpenocTaBneHnmn coumanbHbiX yenyr', a Takke fnonyvyeHne oT MeauUMHCKMX, obpasoBaTeribHbIX UM UHbIX OpraHu3auun, He
BXOAALLMX B CUCTEMY COLManbHOro obCcnyxmBaHusi, MHGOPMaLUKN O rpaxkaaHax, HY>XOalLWnXCa B NPeaoCTaBneHnn CPOYHbIX
coumanbHbIX YCyr.

MoaTBEpPXAEHWEM NPEenoCTaBNeHUs CPOYHbIX COLMarnbHbIX YCNyr SBASIETCA akT O NPEAOCTABMNEHUN CPOYHBIX COLManbHbIX
ycnyr cornmacHo npunoxenuto 3 k [Mopsaky, cogepxkalimii cCBeAeHUst O norfyyatene M MOCTaBLMKE 3TWUX YCIyr, Buaax
NMpefoCTaBreHHbIX CPOYHLIX couMarbHbIX YCIyr, cpokax, Aate M 06 YCnoBWMSX WX MPeoCTaBneHusl, a Takke CBefdeHusl O
NMPOBEAEHHbIX MEpPONpUATUSX MO COLMAaribHOMY COMPOBOXAEHWUIO (NMPU KX Hanmuymm). AKT O NPEfOCTaBIEHWM CPOYHbIX
coumarnbHbIX YCINyr NoATBepXXaaeTcs noanuchbto nomyyarens.

CBefleHVs1 O nonyyatene CPOYHbIX COUManbHbIX YCRyr C yKasaHuem amMunuu, UMeHu, OTYeCTBa, rofa pOXAEHWs,
[AOMalLHero agpeca, CoumanbHOW KaTeropuu, nepeyHsl okasaHHbIX YCryr MOCTaBLUMK COLManbHbIX YCIyr BHOCUT B peructp
nonyyarenen coumanbHbIX YCNyT.

MpunoxeHue 1

K Mopsaaky

npeaocTaBfieHUA coumanbHbIX YCRyr

B nonyctauumoHapHou ¢popme couunanbHOro
o6cnyXuBaHUA NOXUIbIM FpaxaaHam,
MHBanuaam, nuuam 6e3 onpeaeneHHoOro
MecTa XUTenbCcTBa U 3aHATUN

CTAHOAPT COLUMUATBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLUMKAMWU COLIMATIbHBLIX YCIIYT B
nonycCTAUMOHAPHOWU ®OPME COLIMATIbHOIO OBCNYXUBAHUA MOXUINbIM N'PAXXOAHAM,
MHBANMWOAM, IULUAM BE3 OMNPEAENEHHOIO MECTA XXUTEJNIbCTBA U 3AHATUAN

N n/ HaumeHoBaHue ycnyrm Ob6bem coumansHom yenyru OnucaHue counanbHon
n ycnyrm
MepuogmnyHocTb O6bem
(konnyecTBo,
pas3)
1 2 3 4 5

MepeyeHb coumanbHbIX YCNyr, NpeaocTaBnsaemMblX nonyyaTensM coumanbHbIX YCnyr B NonycTaunoHapHom
dopme coumanbHOro o6y XMBaHusa NOXUNbLIX rpaxkaaH, MHBanuaos, nuu, 6es3 onpegeneHHoro mecrta
XWUTeNbCTBa N 3aHATUN (B HOYHOE BpeMsi NpebbiBaHus)

1. CoumnanbHO-ObITOBbIE YCNYTK

1.1 ObecneyveHune nnoLlagbo B TeYeHue 1 ycnyra npegycmarpusaeT
XWnbIX NOMELLEHN B nepuoga ¢ 18-00 go 8- npeaocTaBneHne Xnnom
COOTBETCTBUM C obcnyxmBaHus 00 nnowiagun cornacHo
YTBEPXKAEHHBIMM YTBEPXKOEHHOMY
HopMaTnBamm HOPMaTUBHOMY aKTy

YMNOSTHOMOYEHHOro opraHa
KpacHogapckoro kpasi B
cthepe coumansbHoro

obcnyxmBaHus
1.2 ObecneveHue nuTaHMEM B exxeHeBHo ¢ 18- 2 ycnyra BKITKO4aeT B ceds
COOTBETCTBUMU C 00 no 21-00mn c 7- obecneyeHne NUTaHNEM
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YTBEPXKAEHHbIMN 00 po 7-50 COrmacHo yTBep>KgeHHOMY
HopMaTMBamm HOPMaTUBHOMY aKTy
YMOSTHOMOYEHHOIO opraHa
KpacHogapckoro kpasi B
chepe coumanbHoro
obcnyxmBaHus
1.3 | ObecneyeHne MArkMm B Hegento (nmbo 1 ycnyra BKIo4aeT B cebs
WHBEHTapeM (oaexaon, no mepe obecneyeHne MArkum
06yBblo, HaTeENbHbLIM 6enbem 1 3arpsA3HeHus) WHBEeHTapeM (ogexaa,
nocTenbHbIMA 00yBb, HaTenbHOe 6enbe u
NpyvHaanNeXxHocTaMn) B NnocTenbHbIE
COOTBETCTBUM C NpUHaANeXHOCTN) CornacHo
YTBEPXXAEHHBIMM YTBEPXOEHHOMY
HopMaTMBamm HOPMaTUBHOMY aKTy
YMOSTHOMOYEHHOIO OpraHa
KpacHogapckoro kpasi B
chepe coumanbHoro
obcnyxmBaHus
1.4 | ObGecneveHune 3a cyeT CpeacTs no mepe 1 ycnyru npegycmartpuBaeT
nonyyarensi counanbHbIX HeobXxoanMoCTK opraHusaLmio gocyra u
YCNyr KHUramu, XypHanamu, oTAbIXa, B TOM Yncne
raseTamu, HaCTOMbHbIMU obecneyeHne KHUramu,
urpamm XXypHanamu, HacTornbHbIMM
urpamm
1.5 | OkasaHue nomoLum B B TeYeHue 1 ycnyra npegycmaTtpuBaet
HanucaHMM 1 NPoYTEHUU nepuoaa HanucaHwe nog AWKTOBKY
nucem obcnyXmMBaHus nonyyarensi couuanbHbIX
ycnyr pasnuyHbIX
NMCbMEHHbIX obpaLleHuin 1
MX OTNpaBKy agpecatam
yepes MoYTOBbIE SALLMKH,
YTEHUE BCIyX NOMy4YeHHON
KoppecnoHaeHLnm
2. CoumanbHO-MeanNLMHCKME YCnyru
21 BuinonHeHue npoueanyp, B TevyeHue 1 ycnyron npegycMoTpeHo
CBSI3aHHbIX C OpraHmn3auuen nepuoaa npoBefeHne npoleayp,
yxoga, HabnogeHnem 3a obcnyxunsanus (no CBSI3aHHbIX C COXpaHEHUeM
COCTOSIHMEM 300POBbS mepe 300pOBbS Nony4yarenen
nonyyarenemn coumnanbHbIX HeobXxoaAnMocCTH) coumanbHbIX ycnyr
ycnyr (M3mepeHue (n3mepeHue TemnepaTtypbl
TemnepaTtypsbl Tena, Tena, apTepuarnbHOro
apTepuanbHOro AaBneHus, OaBleHusl, okasaHue
KOHTPOIb 332 NPUEMOM nomMoLLy B npueme
NeKkapCTBEHHbIX NpenapaToB) NeKapCcTBEHHbLIX CPEACTB)
2.2 OkasaHne noMmoLu B B TeYeHue 1 ycryrovn npegycmarpmBaeTcs
npegocTaBnieHnn 3KCTPEHHOMN nepuoga OKasaHue nepeon
poBpadebHor nomoLum o6cnyXmBaHus JoBpayebHon nomoLum (npu
(npwm HeobXxoaMMOCTM) 1 BbI30B
HeobxoaAnmMocTK) Bpayva unm ckopowm
MEONLIMHCKOW NMOMOLLIN
2.3 HabniogeHwne 3a exeaHeBHO 1 nposefeHve HabrnogeHus 3a
nonyyarensMmu coumanbHbIX nonyyarenem coumanbHbIX
YCNyr B Lensx BblsABreHUs ycnyr Ans BbisBreHns
OTKMOHEHUIN B COCTOAHUUN UX OTKMOHEHWI B COCTOSIHUMN UX
300pOBbA 300poBbsl. BeisiBneHve
OTKIMOHEHWI B COCTOSIHUN
300pOBbs Mony4arens
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coumanbHbIX ycnyr
NPOBOAMTCA MO BHELLUHEMY
BUAY N CaMOYyBCTBUIO
nony4yartensi couuanbHbIX
ycnyr
24 KoHcynesTuposaHue no B TeYeHue 1 ycnyra BKIto4aeT B cebs
coumanbHO-MeOULNHCKUM nepuoaa KOHCYNBTUPOBaHUE KITMEHTA
BOnpocam (nogaepxaHue n obcnyxmBaHus (no no Bonpocam rmrueHbl
COXpaHeHne 300pOBbS mepe NUTaHNSI, COOEPXKaAHUS
nony4aTteneun coumnanbHbIX HeobXxoanmMocTK) XuUnuua, n3daeneHus ot
ycnyr, npoBeAeHne n30bITOYHOTO BECa, Be4eHUs
03[,0POBUTENbHbIX 300poBOro obpasa X13Hu
MEepOnpUsITUIA, BbiSIBIIEHNE
OTKIMOHEHWI B COCTOSIHUMN UX
300p0oBbS)
3. CouuanbeHo-ncnxonorndyeckne ycnyrm
3.1 CoumanbHo-ncmnxonormyeckoe B Te4eHue 1 ycnyra npegycmarpusaet
KOHCYNbTUPOBaHUeE (B TOM nepvoga KOHCYNbTUPOBaHWe Ha
yucre no Bonpocam obcnyxunsaHus (no OCHOBE MOJTy4YEeHHON OT
BHYTPUCEMEVHBIX OTHOLLEHWI) mepe nony4artensi couuanbHbIX
HeobxoanmMocTK) ycnyr MHgopmMaumum um
obcyxaeHue ¢ HUM
BO3HUKLLMX COLManNbHO-
ncuxonoruyecknx npobnem
NMOMOYb eMY PacKpbITb U
Mo6unM3oBaTb BHYTPEHHNE
pecypchl U pelnTb 3Th
npobnemsil
4. CoumanbHo-TpyaoBble ycryru
4.1 OkasaHne nomoLm B B TeYeHne 1 OKasaHue CoaencTBuA B
TPYAoyCTponCTBE nepuoga TPYAOYCTPOMCTBE, MOMOLLN B
obcnyxmBaHus (no NOAroTOBKE M Nnogade
mepe OOKYMEHTOB B LIEHTPbI
HeobxoammocTwn) 3aHATOCTUN HaceneHus,
HarnpaBsreHn1 Ha Kypchbl
nepenoaroToBKn, NONCKE
BPEMEHHOW (Ce30HHOW)
paboTbl, paboThl €
COKpaLLeHHbIM paboynm
OHEeM
5. CounanbHo-NpaBoBbIe YCryru
5.1 OkasaHue nomoLum B B TEYEHME 1 ycnyra BKIO4aeT B cebs
ochopmneHnm n nepvoga pasbsCHEHVe nonyyarensam
BOCCTaHOBIIEHUN YTPa4YeHHbIX obcnyxmBaHus (no coumanbHbIX ycrnyr
OOKYMEHTOB nonyyarenem mepe cogepxaHms HeobXxoaUMbIX
coumanbHbIX ycnyr HeobxoanMOoCTH) AOKYMEHTOB B 3aBMCUMMOCTH
OT X NpeaHasHavYeHus,
N3MOXEeHNe 1 HanmcaHme
(npu HeobxoaMMoOCTH) TEKCTa
AOKYMEHTOB UIu
3anornHeHue popmMeHHbIX
6naHKkoB, HanucaHve
ConpoBoAUTENbHBIX NMCEM
5.2 | OkasaHve nomoL B B TeYeHune 1 ycnyra npegycmatpusaet
Nony4YeHnn IPULNYECKUX nepuoaa BbISICHEHME XN3HEHHOWN
ycnyr (B TOM ymcrne obcnyxmBaHus (no cuTyauum nonyyvarens
HecnnartHo) coumanbHbIX YCNyT,

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

CTtpanuua 75

mepe
HeobxoaNMOCTH)

MHOpMUpOBaHNe
nonyyarensi counanbHbIX
ycryr o nyTsix peanusaumm
€ro 3aKOHHbIX Npas,
pa3bsiCHEeHWe Npaea Ha
nony4eHve GecnnaTHom
HOpPUANYECKON MOMOLLN

5.3

OkasaHve NoMoLLM B 3aLmTe
npaB 1 3aKOHHbIX MHTEPECOB
nornyyarenemn couunanbHbIX

ycnyr

B TEYEeHMne
nepuoaa
obcnyxunsaHus (no
mepe
HeobxoanMOoCTH)

KOHCYNLTUPOBaHWe Mo
BOMNpPOCaM, CBA3aHHbIM C
npaBoM rpaxaaH Ha
couuanbHoe obcnyxnsaHne
W 3aLMTy CBOMX MHTEPECOB,
cofencTame nony4vaTento
coumanbHbIX YCIyr B
peLleHnn BONPOCOB,
CBSI3aHHbIX C coLManbHON
peabunutaumen,
NEHCUOHHBIM obecneyeHnem
1 ApyrmMmu coumarnbHbIMM
BbIMfatamu, nony4yeHnem
YCTaHOBIEHHbIX
3aKoHOOATENbCTBOM NbIOT U
NpPenmMyLLEeCTB Unn B
peLleHnn Opyrmx NpaBoBbIX
BOMPOCOB

54

OkasaHne nomoLuu B
nony4yeHnn nonararoLLmxcs
Mep coumanbHOW NOOAEPXKKN,
anuMEHTOB M OPYruX BbinNnaT B
BOMpocax, CBA3aHHbIX C
NeHCMOoHHbIM obecneveHnem

B Te4eHue
nepuoaa
obenyxumBaHusa (no
mepe
HeobxoanmMocTK)

ycnyra BKIO4aeT B ceds
N3MNOXEHNe U HanucaHve npu
HeoOX0AMMOCTN TEKCTOB
OOKYMEHTOB U 3arofiHeHne
GnaHkoB, HeobxoauMbIX Ans
nony4YeHnst Mep coLmanbHon
nogaepku, nocodun,
KOMMNeHcaLun, anmmeHToB K
ApYrvx Bbinnar, 3anuck Ha
KOHCYNbTaLMio K
crneunanucTy NeHCUOHHOro
obecneyeHus

55

OkasaHne nomoLuu B
KOHCYNLTUPOBaHUN MO
coumanbHO-NPaBoBbIM
BOMNpocam

B Te4eHue
nepvoga
obcnyxmBaHua (no
mepe
HeobxoamMmocTwn)

ycnyra JoimkHa gaBaTb
KnMeHTam nosHoe
npeacrasneHve o6
WNHTEPECYIOLLMX X
3aKoHoZaTernbHbIX akTax u
npaBax B 3aTparnBaemblix
BOMpocax, oKa3blBaTb
KInMeHTam HeobXoanMMYHo
NMOMOLLb B MOAFOTOBKE U
HanpaeneHum
COOTBETCTBYHOLLMM
agpecatam JOKYyMEHTOB
(3asiBneHui, xanob,
CrpaBoK), HeobxoauMbIX Ans
NPakTUYECKOro peLleHns
3TMX BONPOCOB

5.6

OkasaHne nomoLm B
HanpaBlieHunn nosy4arens
coumanbHbIX yCnyr B

B Te4eHue
nepvoga
obecnyxumBaHus (no

NMOMOLLb U NOArOTOBKA
3asiBMEHUIN U UHBIX
AOKYMEHTOB, HEO6X0AUMbIX
ans ocopmneHns B
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CTaunoHapHble opraHmn3aunm mepe
coumnanbHoro O6CJ'Iy)KI/IBaHVIF| Heobxoaun MOCTI/I)

OopraHu3aLmun cTalMoHapHom
POpMbI CoLManbLHOro
obcnyxumBaHus, a Takke B
nogave JOKYMEHTOB, B TOM
yncne C NoMOLLbHO
3MNEKTPOHHbLIX CPeACTB CBSA3M
N UHTEPHET-PEeCypCcoB

CpouHble coupmarnbHble ycrnyrm

N n/ HaumeHoBaHue ycnyru Cpokm OnwvcaHne coumanbHOn ycnyrm
n npegocTasneHus
coumarnsHom
ycnyrm
1 2 3 4
1 Ob6ecneyeHune GecnnaTHbIM 25 - 35 MnHyT ycrniyra npegycMmaTtpusaet

ropsiYMM NUTaHNEM UNn
Habopamu NpoayKToB

npegocTaeneHne Habopa
MPOAYKTOB NUTAHUS FpaxaaHam,
MOMaBLUUM B TPYOHYH XU3HEHHYHO
cuTyaumio, nuuam 6e3
onpefeneHHoro mecTa
KUTENbCTBA U 3aHATUIA

ycrnyra npegycmatpusaeT

2 ObecnevyeHne oagexxaon, 25 - 35 MuHyT

00yBbIO 1 ApYyrMMun
npeameTamMmu NepsBon
HeobxoanMOoCTH

npegocTaBrieHne Ce30HHOM
ogexapbl u 0byBK, B TOM Yucne
ObIBLLNX B ynoTpebnexun,

npeoMeToB NepBo
HeobxogMmocTu

3 CogewncTaure B Nony4YeHnn
BPEMEHHOTO XMWIT0ro
nomeLLieHus

30 - 50 MuHyT ycrnyra npegycmaTpuBaet
OKasaHue coaencTBus B
Nosy4YeHMn BPEMEHHOTO XUNOro
NoMeLLEHMS Nuam, NonaeBLLIMM B
TPYAHYHO XXU3HEHHYIO CUTYaLMIO B
CBS13U C OTCYTCTBMEM CBOErO
XUIbS N HEBO3MOXHOCTbHO
NPOXMBaHUSA B HEM: BbISICHEHUNE
TPYAHOWN XWU3HEHHOW CUTyauumn
nornyyarensi counanbsHbIX YCNyT;
KOHCYNbTUPOBaHUE 06 yCroBmsiX
npeaocTaBneHns BpeMeHHOro
XKMIOro NomeLLeHnst No MecTy
npebbiBaHWs, B TOM YUCre B
opraHuM3aumsax coumanbHoro
obcnyxmBaHus (JoMe-UHTepHarTe,
OTAENeHusxX, opraHm3auna ans
nuy, 6e3 onpeaeneHHoro Mecta
XUTENbCTBA); KOHCYNbLTUPOBaHNE
no cbopy HeobxoaMMbIX
[OKYMEHTOB; OKasaHue
cogencTeus B cbope AOKYMEHTOB
AN Nony4YeHus Xnnoro
NoMeLLIEHMS B OpraHn3aumm
coumanbHoro obcnyxmBaHus
ycnyra npegycmartpusaeT
KOHCYNLTUPOBaHWE Mo BOMNpPOCam
NnonyyYeHns! OPUOUYECKNX YCRYT,
CBSI3@aHHbIX C coumanbHOn
peabunutaumen, NEHCUOHHbLIM

4 CogencTaume B NonyYeHnn
OPUONYECKON NOMOLLIN B
Lenax 3awuTbl Nnpas u
3aKOHHbIX MHTEPECOB

7 - 20 MUHYT
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nony4varenen coumanbHbIX obecneyeHnem n Apyrumm

ycnyr coumarnbHbIMY BbiMiatamu,
nony4yeHem yCTaHOBMEHHbIX
3aKOHOAATENbCTBOM J1bIOT U
npenMyLLecTB, B TOM Yncre
BecnnaTtHow opnanyeckomn
MOMOLLM MPY HANNYMKN 3aKOHHbIX

OCHOBaHWI
5 Copencraue B NonyyYeHum 40 - 60 MnHYT ycriyra 3akniovaercs B
3KCTPEHHOM NCUXOSIOrM4yecKkom npegocTaBneHMn nHcopmarum od
NOMOLLM C NPUBREYEHNEM K opraHusaLmsax, ocyLLecTBNALLMX
3TON paboTe NCUXOrOroB U AKCTPEHHYIO MCUXOMOrMYECKYHO
CBSILLIEHHOCYXUTEnen NOMOLLIb, 3annUCb Ha Npuem,

okasaHue GesoTnarartenbHomn
NOMOLLM B MONy4YeHUn
NCUXOMOrMYecKol NoAAEPX KM C
NOMOLLIbIO MPUBMEYEHNS
ncuxornora, CBALEHHOCTYXUTens,
B TOM 4ucrie no TernedgoHam
[OBEpUst, ANst KOHCYNBTUPOBaHMS
1 npoBeaeHus Gecenpbl B LENAX
coaencTBusa Mobunuaaumm
NCUXOMNOrMYecKmX, U3NYECKuX,
WHTENMNeKTyarnbHbIX PecypcoB
nony4yartens couvarnbHON ycnyru
NS BbiXoAa U3 KPU3UCHOM
cuTyaumu

2. CPOKM NPEQOCTABNEHUA COLUMAIBHOW YCNYTU

CouuarnbHble ycnyr B nonycrauuoHapHoin ¢opme coumanbHOro o6CnyXvMBaHUS NPegoCTaBnAlTCA B TEYEHME CYTOK C
AaTbl NpeacTaBneHus WHAMBUAYallbHOW NporpaMMbl NPedoCTaBIEHUs couuanbHblX yCnyr (ganee - uWHAMBMAYyanbHas
nporpaMma) M OCYLLIECTBNSITCA B CPOKWU, OBYCIOBMEHHbIE HYXXOAEMOCTbIO MOyYaTens coumarnbHbIX YCIyr, onpeaeneHHble
ZAOrOBOPOM O NPefoCTaBNEHUN COLMAnbHbLIX YCNYr, 3aKMYEeHHbIM MeXay MOCTaBLUMKOM COUMarnbHbIX YCNyr U nonyyaTtenem
coumanbHbIX YCryr (ganee - 4OroBop).

CoumanbHble YCryrv B NonycTaLMoHapHon popme coumansHoro 06CnymBaHus BKNovaloT B cebs okasaHne coumarnbHbIX
YCNyr, HeobXoOMMbIX rpaXaaHuHy C Y4eTOM €ero MHOUBMOYalbHOM HYKOAeMOCTW, W MPedoCTaBMsTCsa nonydvarensam
coumanbHbIX YCryr B ONpefeneHHoe BPems CYTOK B OTAENEeHUM HOYHOIO MPOXMBAaHUS, NPOAOIMKUTENLHOCTL NPEaOCTaBneHns
coumanbHbIX YCryr onpenensercs XapakTepoM M CPOKOM MPOBEAEHUS HeoBXOAMMBIX MEPOMPUATUIA MO BOCCTAHOBIEHMIO
couuanbsHO-NPaBoBOro cratyca nomnydyartens couuanbHbIX YCNyr, COAeWCTBUIO eMy B couuarnbHoi agantauun (B TedeHue
KaneHgapHoro roga).

MpenocTaBneHne CPOYHbIX CoLMarbHbIX YCIYr OCYLLECTBMAETCA B CPOKWU, OBYCINOBMEHHbIE HYXXOAEMOCTbIO nony4yartens
couparnbHbIX YCnyr (HEMeANEHHO), yKa3aHHble B PELUEHUN O NPedOoCTaBEHNM CPOYHbIX CoLManbHbIX YCryr, 6e3 cocTaBneHust
WHAUBWAYANbHOW NporpamMmbl 1 3akrtoYeHns 4orosopa.

3. NOAYWEBOW HOPMATUB ®UHAHCUPOBAHUA COLUMANBHOWU YCNYTU
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MogyweBol HopMaTWB (OMHAHCMPOBaHWUS COLMarbHOM YCRyrn onpedensietcas B COOTBETCTBMM C  HOPMaTUBHLIMU
NpaBoOBbIMM aKTamMu YNONHOMOYEHHOro opraHa KpacHogapckoro kpasi B chepe coumarnbHOro o6cnyXmBaHns - MMHUCTEPCTBA
Tpy4a v coumanbHoro passutus KpacHogapckoro kpasi.

4. NOKA3ATENWU KAYECTBA U OLIEHKA PE3YIILTATOB NPEOOCTABJIEHUA COLIMATNIBHOWU YCNYTU

4.1. OCHOBHbIMW TOKasaTeNnsAMWU, ONpedensllLUMMM KadecTBO couMarnbHbiX Yycrnyr B nomnycTauuMoHapHoi dopme
coumanbHoro obenyxmBaHusl, NpeaocTaBnseMbiX nonyyatensm coumanbHbIX YCNyr, ABMNSHTCS:

nokKkasartenun, XapakTtepusyrwLline yaoBleTBOPEHHOCTb counanbHbIMK  yClilyramum nonyanenel?i coumanbHbIX yCnyr,
OTCyTCTBME 000CHOBaHHbIX Xanob, YNCIO NONOXUTENbHBLIX OT3bIBOB O pa60Te NnocCTaBLUMKa counarnbHbIX YCIyr;

obecneyeHne OTKPLITOCTU [OKYMEHTOB, B COOTBETCTBUMU C KOTOPbIMW MOCTaBLUMK COLMAnNbHbIX YCINyr OCYLLECTBSET
OeaTenbHOCTb B cdhepe CTaumMoHapHOro couuanbHOro obcnyxmBaHus (ycTaB (NOMoXeHue); PYKOBOACTBa, MNpasBwuna,
WHCTPYKUUN, MEeToAMKM paboTbl C MonyvaTensmMu couumanbHbIX YCAYr U COBCTBEHHOW AESTENbHOCTU; 3SKCMIyaTalUoOHHbIE
AOKyMeHTbl Ha obopyaoBaHue, NpMbopbl U annaparypy, MHble JOKYMEHTbI);

YNCNEeHHOCTb nonyanenePl coumanbHbIX YCIyr, OXBa4€HHbIX counaribHbiIMM ycnyramn y aHHOro nocrtaBsLinKa coumarnbHbIX
yenyr,

OOCTYNHOCTb yCﬂOBI/IVI pa3mMelleHna nocTtaBLMKOB counarnbHbIX YyCnyr (B TOM 4ucne AOOCTYyNnHOCTb npeaocTtaBlieHndA
couunanbHoro O6Cﬂy)KV|BaHI/IF| ana nHBanngoB U Opyrux nuy, ¢ y4eTtom OFpaHI/I‘-IeHVII7I NX XN3HeOeATENbHOCTU, UHbIEe YCINoBUA,
BINnAKOLWNME Ha Ka4eCTBO colMarnbHbIX YCIyr, npegocTtaBnAeMblX nony4yarendamMm counanbHbIX yCJ'IyF);

YKOMNNEKTOBaHHOCTb WTaTa NnocTaBLlMKa counarnbHbIX YCnyr cneunanmncrtamm n nx KBaJ'IMd)MKaLI,VIH;

HanuuMe cneunanbHOro M TEXHMYECKOro OCHalleHus (o0bopygoBaHMe, Npubopbl, annapatypa) NOMELLEHMI NOCTaBLUMKA
coumanbHbIX YChyrT;

COCTOdAHUE VIHCbOpMaLI,I/II/I O nopdake v npasunax npenocrtaBneHna coumanbHbIX yCnyr, opraHu3aunn nonycraumoHapHoro
coumanbHoOro obcnyxmBaHus;

noBbllLEeHNe Ka4vecCcTBa couualibHbIX YyCnyr u SQDC*)GKTI/IBHOCTVI NX OKa3aHuaA (OI'Ipe,CI,eﬂﬂeTCﬂ ncxooa m3 MepOI'IpVIﬂTI/IVI,
HanpasJieHHbIX Ha COBepLUeHCTBOBaHME OeATellbHOCTU NMOCTaBLUMKa couuanbHbIX yCnyr npu npegocraBneHnn counarbHbIX

yenyr);

WHblE NokasaTenu, onpegensiemMble B Nopsake NpedoCcTaBneHns coumanbHbIX YCyr B COOTBETCTBUM € YacTbio 10 cTatbu 8
denepanbHoro 3akoHa o1 28 nekabpsa 2013 . N 442-93 "O6 _ocHoBax coLuanbHOro obcnykmpaHus rpaxkaaH B Poccuimckon
Penepavmm”.

4.2. Tlpn oOuUeHKe KadecTBa couManbHbIX YCryr B MofycTauMoHapHol d¢opme coumanbHoro obcnyXuBaHus,
npegocTaBnaeMbIX NonyyaTensam coumnanbHbIX YCyr, UCNOMb3YOTCA CreayoLmne Kputepum:
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NONHOTAa npeaocTaBlieHnd coumanbHomn ycnyrm B I'IOJ'IyCTaLI,I/IOHapHOIZ d)opme coumnanbHoro 060]'Iy)KVIBaHVIF|, B TOM 4ucne c
y4yeTom obbema npenocrtaBndAeMblX coumarnbHbIX YCIyr, CPOKOB npenocrtaBnieHna counarnbHbIX YCIyr, WHbIX KpPpUTEpUes,
NO3BOJIAOLMX OLUEHUTb NONMHOTY NpeaocCTaBleHna counanbHbIX YCNyr;

CBOEBpPEMEHHOCTb npenocTaBrieHnsa coumanbHomn ycnyrun, B TOM 4ucrne C y4eTtoMm CTeneHu HyXaaemoCTu nonydartend
coumnanbHbIX YCIyr;

pesynbTaTUBHOCTL (3PEKTUBHOCTL) NPEdOCTaBMNEHN COLManbHOM ycnyru (ynydlleHue YCroBUI KM3HeOesATeNbHOCTH
nony4yarens couuanbHbIX YCnyr).

4.2.1. OueHka Ka4eCcTBa OKasaHUsi CoOLManbHO-ObITOBLIX YCyr BKMHOYaET B ce0sl OLIEHKY:

XUMOW MroLwlaam, NpeaoCcTaBnsieMor NOCTaBLUMKOM COLMArbHbIX YCMYr, MO pa3Mepam U ApYruM XXMU3HEHHbIM MoKasaTernsm
(cocTosiHVME 3O0aHMI U MOMELLEHUIA, X KOMOPTHOCTL), KOTOpas AomkHa obecneuynBatb yaoOCTBO NpebbiBaHWsI nonyyarenemn
coumanbHbIX YCNyT;

NoMeELLEHWH, npegocrtaendAemMblX ONA npenocrtaBieHna couunalbHbIX YCIyr, KOTOpble MO pa3Mepam, pacrnoyioXXeHU ”n
KOHqI)I/IpraLI,I/II/I OOIMKHbI obecnevnBaTb BO3MOXHOCTb OKa3aHMsi BCEX BWOOB COLManbHbIX ycnyr C y4deTtom Cl'IeLlI/I(*)VIKI/I
nonyanenePl coumanbHbIX yCnyr, otBe4vyaTtb CaHUTAapPHO-TUTMeHN4YeCKMM Hopmam n Tpe6OBaHI/IFIM;

mebenn n 060pyﬂ,OBaHMFI, KOTOpbl€ OOJIKHbI ObITb yﬂ,O6HbIMVI B NOfib30BaHuK, I'IOD,OﬁpaHHbIMVI C y4yeTom ('bM3VI‘-IeCKOI'O
COCTOSIHMS nonyyaTenen coumnanbHblX YCnyr, COOTBETCTBOBAaTb CAHUTAPHO-TUIMEHNYECKMM HOpMaM;

NUTaHUs, KOTOPOE [OMKHO COOTBETCTBOBATb YCTAHOBIEHHBLIM HOPMaM NMUTaHUS, CAHUTAPHO-TUTMEHNYECKUM TpeBGoBaHMAM
1 HOpMaM;

oKasaHusi ycryr, NpefocTaBnsieMblx MOyYaTensiM coumasbHbIX YCRyr, HEe CMOCOBHbLIM K camooGCnyKMBaHUKO, KOTopble
JOIKHbI 0obecneumBaTh BbINONIHEHWE HEOOXOAUMBIX MOMyYaTensM coumanbHbiX yenyr npouenyp 6e3 NpuuMHEHUst Kakoro-nméo
Bpeaa Ux 300poBbto, (PU3NYECKUX UNIN MOParbHbIX CTPaAaHWin 1 Heyno6CTs;

MHbIX COLLI/IaJ'IbHO-6bITOBbIX ycnyr, npeaocTtaBldeMblX NMOCTaBLLMKOM couMalribHbIX YCIyT.

4.2.2. OueHkKa kadecTBa okasaHus coumanbHO-MegNLMHCKNX ycnyr BKIn4aeT B cebs OLEHKY:

CBOEBpPEMEHHOIO N B HeobxoaMMomMm obbeme BbINOMHEHUS npoueayp, cBA3aHHbIX C COXpaHeHneM 300p0BbA nonyaneneﬁ
coumnanbHbIX YCIyr;

nposeneHna HabnogeHus 3a nony4vyarenamMmmn coumnanbHbIX yCnyr Anda BbiABNEHUA OTKITOHEHU B COCTOSIHUM UX 300p0OBbA;

npoBefdeHNs npoLedyp, CBSI3aHHbIX C COXpaHEHMeM 300pOoBbs MoslydaTeneit coumasibHbIX YCNyr, 0340POBUTENbHbLIX
MEpPONPUSITUIA, KOTOPbIE AOMKHbI GbiTb OCYLLECTBIEHbI C MaKCUMaribHOW aKKypaTHOCTbIO M OCTOPOXXHOCTbIO 6e3 NMpUYUHEHUS
kakoro-nnubo Bpeaa nonyyatensm coumarnbHbIX YCIyr;
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MepOFIpVIﬂTI/IVI N0 KOHCYJ1bTUPOBAHUIO nonyanenePl coumanbHbIX ycnyr no couuaribHO-MeanunHCKMM BOMnpocam, KOTopble
OOJDKHbI obecneynBaTtb OKasaHue KBaJ'II/I(*)VILI,I/IpOBaHHOVI noMoLn nony4yarendmMm coumnarnbHbIX yCnyr B npaBuiibHOM NMOHUMaHUN
N peweHnn ctoawmx nepen HUMMN KOHKPETHbIX I'IpO6J'IeM, CBA3aHHbIX C COXpaHeHnem 340Pp0BbA;

OKasaHusi NMOMOLLM B BbINOMIHEHUN 3aHATUI MO aganTUBHOM qDI/I3VI‘-IeCKOI7I Kynbrype, KoTopaa OOoJiKHa obecneunBatb

oBnageHue nonydarenamm coumanbHbIX yCnyr A4OCTYNHOrNo 1 ©e3onacHoro ans 300p0OBbA KOMMJIEKCA (*)VI?MLIGCKMX ynpamHeHMﬁ
B LieNAX ero cucteMmatn4ecKkoro BbINoOJNTHEHUA ANA YKpenneHna nx 340p0BbA;

MHbIX counanbHO-MeaANLUNHCKUX yCnyr, NpeaocTtaBndeMblX NOCTaBLLMKOM counarbHbIX YCIyT.

4.2.3. OueHKa kadecTBa CoLManbHO-NCUXONOrMYECKMX YCIyr BKIIOYaET B ce6S OLIEHKY:

COLMAanbHO-NCUXOMNOrMYECKOr0 KOHCYIBTMPOBAHMS,, KOTOPOE [AOIMKHO 0becnevvTb OKasaHue noryyarensiM couunanbHbIX
ycnyr KBanuduumpoBaHHOW NMOMOLLW MO HanaXvBaHWIO MEXIUYHOCTHLIX OTHOLLEHWW, B TOM YuUCre Ans npeaynpexaeHus u
nNpeogorneHnst CeEMenHbIX KOHQIMKTOB;

NMCUXOSIOMMYECKON MOMOLLM, OKasaHue KOTOpOIZ OOJHKHO MOMOYb nony4vaTtento counalibHbIX YCIyr pacKkpbitb WU
Mobnnunaoeatb BHYTPEHHME pecypcChbl, peLLnNTb BO3HUKLLNE CcolManbHO-NCUXonorndeckmne I'IpO6I'IeMbI;

MHbIX COUMarnbHO-NMCUXONTOTMYECKUX yCcnyr, npenocraBndeMblX MNOCTaBLLUMKOM counanbHbIX YCIyT.

4.2.4. OueHKa KkadeCcTBa CoLManbHO-TPYAOBLIX YCIYT BKIOYAET B Ce0S OLEHKY:

NPOBOAMMbIX MEPONPUSTUAI MO OKa3aHWI0 NOMOLLY B TPYAOYCTPONCTBE;

MHbIX coUManbHO-TPYAOBbIX YCNyr, NpefoCcTaBnAeMblX NOCTaBLWMKOM COLUUarbHbIX YCIyr.

4.2.5. OLI,eHKa KadecTBa counanbHO-NpaBOBbIX YCIYr BKIO4YaeT B cebs OLEHKY:

OKa3aHua nomouwun B Od)OpMJ'IeHI/IVI N BOCCTaHOBJIEHMMN [OOKYMEHTOB, KOTOpaa AOOJiKHa obecneynBaTtb pa3bAaAcHeHne
nony4yarendam couunarnbHbIX YCIyr cogep>XaHud HeOGXO,EI,I/IMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3Ha4YeHusA, n3noxeHume

n HanucaHue (I'IpVI H606XOLI,VIMOCTM) TEeKCTa [OOKYMEHTOB WM 3arnoJfiHeHune d)OpMeHHbIX ©naHkoB, HanucaHue
conpoBoanTENbHbIX MUCEM;

3 EKTUBHOCTA OKasaHWsl opMaNYECKON MOMOLLM MonyYaTensiM couuarbHbIX YCRyr, KoTopas AOomkHa obecneunTb
CBOEBPEMEHHOE U 0OBEKTUBHOE pELLEHME CTOSILLMX Nepes nonyyatenemM coumanbHbIX YCryr npaBoBbIX Npobnem;

MHbIX coUnarnbHO-MPaBOBbLIX YCNyr, NpeaocTaBidaeMblX NOCTaBLMKOM couUarbHbIX YCIyr.

4.2.6. OueHka KayecTBa CPOYHbIX CoLMarnbHbIX YCMyr B NOMycTaLuMoHapHon hopme coumanbHOro o6cnyXmnBaHms BKNoyaeT
B cebA OLEeHKy CBOEBPEMEHHOCTM M MONHOTbI O00beMa OKa3aHHbIX COUMAanbHbIX YCNYyr MPUMEHWUTENbHO K MOTPeBGHOCTM
nony4arens coumanbHbIX YCYr B KOHKPETHbIX counanbHbIX yCnyrax.
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4.3. [llokasatenu kadecTBa npenocrtaereHna couunaribHbiX YyCnyr B I'IOJ'IyCTaLl,I/IOHapHOIZ (bopme counarnbHOro
O6CJ'Iy)KVIBaHI/IF| N OUEHKa pe3ynbratoB X npenocrtaBiieHna nocTtaBlMKamMn coumarnbHbIX YCIyr onpenendarTca no pesynbratam
npegocrtaBneHnd coumanbHbIX YCNyr NPUMEHUTESIbHO K KaXXA0MY KOHKPETHOMY nony4aTento counarbHbIX YCIyr.

5. YCNOBUA NPEQOCTABIIEHUSA COLUMAIIBHOM YCNYTU, B TOM YUCIIE YCNOBUA [OCTYNHOCTHU 5
NMPEAOCTABJIEHUA COUMATNBHbIX YCNYT And AHBANMAOB U APYIrux nuu ¢ YYHETOM OrPAHUYEHUN
NX XKUSHEOEATENIbHOCTHU

Ycnosus npegocrtaeneHna couualnbHbIX  ycnyr B I'IOJ'IyCTaLI,VIOHapHOVI cbopme counanbHoro O6Cﬂy)KMBaHMﬂ
yCTaHaBNMMBaKTCA C y4ETOM ycnosmﬁ OOCTYNHOCTU npeaocTtaBeHnd coumanbHom ycnyrm ana uHBanuaos v Opyrux nuyg c
y4yeTom orpaqueHmPl NX XKN3HeOeATeNnbHOCTU, YCTAaHOBIIEHHbIX Nony4aTtento counarnbHbIX YCnyr B MHD.VIBMLI,yaJ'IbHOﬁ nporpamve
1 goroesope.

Mpv npegocTaBneHUMM coumarnbHbIX YCNyr B MOSycTauMoHapHoO ¢opMe coumansHOro OGCIyKMBaHUSI MOCTaBLLMK
couparnbHbIX YCNyr OOMmKeH o6ecrneynTb YCIoBMS OOCTYMHOCTU NpedoCTaBIeHUs coumanbHbIX YCnyr Ans noryyarenein
coumarnbHbIX YCINyr - MHBaNUAOB U APYTUX NUL, C YY4ETOM OrpaHWUYEHUiA UX XU3HEeOEeATENbHOCTU, B YAaCTHOCTU obecneynTb:

BO3MOXHOCTb CONpPOBOXAEHUA nony4darena couuanbHbIX Yycnyr npu nepegBmXxXeHUnM no Tepputopun opraHusaumm
couunanbHoro O6CJ'Iy)KI/IBaHI/I9|, a Takxke npu nonb3oBaHUN yCIlyramu;

BO3MOXXHOCTb AJ/1A CaMOCTOATENIbHOIo nepeaBmXeHna no TeppuTtopumn opraHnsaumm coumarnbHOro O6Cﬂy)KI/IBaHI/IFI, BXoaa,
BblXO4a N nepemMeLlleHna BHYTpU Takon opraHusauumn (B TOM 4Hucne anda nepeasmxeHuna B ercnax-Koanax), Aanda otabiXa B
cngavem nonoXeHuu, a Takke gOoCTyrnHoe pa3dmMmelleHmne O60py,D,OBaHI/IF| N HocuTenen I/IH(*)OpMaLI,VII/I;

OybnupoBaHne TEKCTOBbIX COOOLLIEHWA TOMOCOBLIMMA  COOGLLUEHMAMW, OCHALLEHWE oOpraHu3auuvM  coumarnbHOro
obcnyXnBaHUsi  3HaKaMu, BbINOMHEHHbIMU pernbedHO-TOYEYHbIM WpudToM Bpaiina, o3HakoMneHWe C KX MNOMOLUb C
HagnucsiMK, 3HaKamMy U MHOW TEKCTOBOWM M rpachmyeckon MHgopmaLumen Ha TeppUTOPUN TakoW opraHM3auun, a Takke A0MycK
TudonocypaonepeBoa4mKka, 4onyck cobak-npoBOOHNKOB;

ayobnupoBaHMe TronocoBon MHGOPMaUUK TEKCTOBOWM WHopMaumen, Hagnucamm u (Mnn) CBETOBbIMK CUTHanamu,
WH(OPMUPOBAHME O MNpPenoCTaBNsSeMbIX COUManbHbIX —yCryrax C  WMCMONb30BaHWEM PYCCKOMO  XEeCTOBOro  fA3blka
(cypoonepeBoga), 4ONyCK CypaonepeBoaYmKa;

OKa3aHne UHbIX BUOOB HOCTOpOHHeVI nomoLln.

Pe3yJ'IbTaTOM npenocrtasneHna counarnbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOI;I d)opme couunanbHOro O6CJ'Iy)KVIBaHI/IFI ABNAETCA
ynydwieHue yCJ'IOBVIIZ XN3HEOEeATENIbHOCTU nojtydatena counarbHbIX YCIyr.

MpunoxeHune 2

K Mopsaaky

npeaocTaBlieHUA coumanbHbIX YCRyr

B nonyctayuoHapHou ¢popme couunanbHOro
o6cnyXuBaHUA NOXUIbIM rpaxaaHam,
MHBanupam, nuuam 6e3 onpegeneHHoOro
MecTa XuUTenbCTBa U 3aHATUNA
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CTtpanuua 82

HauMeHoBaHWe opraHa,
YMNOMHOMOY€EHHOTO Ha NpuaHaHve
rpaxaaH HyXXaarLWwuMncs

B coLManbHOM 0BCny>K1BaHWW,

a Takke Ha cocTaBneHue
MHOMBUAYaNbHOW Nporpammbl,
BbIHECLLErO pelleHne

OTYET
0 pesyrnbTartax BbIMOMHEHWS MHAMBUOYaNbHOW NporpaMmbl

(HaMmMeHoBaHWe NocTaBLMKa CoLMaribHbIX YCIYT, aapec MECTOHAX0XAEHUS )
coo6LLaeT, YTo noryyaTento coumnanbHbIX YCryr

(bamnnug, nms, otTyecTBo (NPWU HaNM4YUK), YACIO, MecsL, rof POXAEHUs, agpec MecTa
XntenbcTBa (MecTa npebbiBaHUA) B COOTBETCTBUU C MHAMBUAYANbHOW NPOrpaMmon
npegocTaBneHns coumanbHbIX yeryr

(HomMep, AaTa Bblgayn MHAMBMAOYaNbHON NporpaMMbl, HAUMEHOBaHWE OpraHa, BblaaBLUEro
VHOUBMAYaNbHYO NporpaMmy)
B nepwvopg ¢ no B

(ykasbiBaeTcsa bopMa coumanbHoro obcnyxmBaHus)
npefocTaBreHbl coLnanbHble ycrnyru:

N n/n HavnmeHoBaHune counansHom ycryru Ob6bem Cpok
npenocTaBneHus npenocTaBneHus
1 2 3 4

Pe3yJ'IbTaTbI npegocrtaBneHnda coumanbHO-ObITOBbIX ycnyr:

Pe3yanaTb| npenocraeneHna counaribHO-MeaANLNHCKUX YCIyr:

Pe3yanaTb| npenocraBneHna counarnbHO-NCUXONTOrMYECKUX yCnyr:
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Pe3yanaTb| npenocraeneHna counarnbHO-Negarorn4ecknx ycnyr:

PesynbraTtbl NpeaocTaBneHnsi coumanbHO-TPYAOBbIX YCIYT:

Pe3yJ'IbTaTbI npenocraBneHna counanbHO-NpPaBOBbIX YCNyr:

MpegocTaBneHbl MEPONPUSTUASA MO COLMAribHOMY COMPOBOXAEHUIO:

N n/n MeponpuaTre no coumansHOMY MonyyaTens Obbem
COMPOBOXAEHMIO coumanbHoro npefocTaBneHns
COMNPOBOXAEHNS
1 2 3 4

Pe3yanaTb| peanun3augnmn MepOFIpI/IFITI/IIZ no counanbHOMY CONPOBOXAOEHUIO:

PekomeHgaummn nocTaBLimuKa counanbHbIX ycnyr

(ykasblBaloTCA pekoMeHayeMble (HEPEKOMEHAYEMbIE) K HA3HAYEHMIO coumanbHble yenyrm (npu
Hanu4mMm)

" " 20 roga

MocTaBLUMK coumanbHbIX ycnyr

(dbamunus, ums, oT4ecTBO (NPY HaNMYMK), NOANMUCH)
M.I.

MpumeyaHue:

Mpn 3anonHeHuun rpad O pesynbratax NpegocTaBNeHUs coumanbHbIX YCryr ykasblBaeTcs
MHDOPMaLMS O HanMuuM WNM OTCYTCTBUM MOMOXUTENBHOW WNW OTpUUATENbHOW AWHAMUKU Y
nonyyaTtens couuanbHbiX ycnyr  (ynydweHue, 6e3  M3MEHeHWW, yXyalweHwue), WHble
obcToATenbCTBA, KOTOPbIE coaepXkaT MHAOPMAaLMIO O pesynbTate NPefoCTaBlieHNsl coLmarnbHbIX
ycnyr.

MpunoxeHue 3
K Mopsaaky

npepocTaBreHusi coumanbHbIX yenyr

B noslycTayMoHapHoun ¢popme coumnansHoro
o6cnyXuBaHUS NOXWUIbIM rpaXaaHam,
MHBanuaam, nuuam 6e3 onpeneneHHoOro
MecTa XUTenbCcTBa U 3aHATUN

AKT
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O NpedoCcTaBleHUN CPOYHbIX COLMarbHbIX YCIyr
oT 20 N

(NonHoe HaMMeHoBaHWe NOCTaBLUUKA COLManbHbIX YCIyr)
UMeHyeMbIn B ganbHenwem "MNocTtaBwuk”, B nuue

(momkHocTb, ©.1.0.
YMOMHOMOY€HHOTO NpeaAcTaBuTens
MocTaBLuka)
, OENCTBYIOLLUMIA HA OCHOBaHWUU

(oCcHOBaHUsi NpaBOMOYMS: yCTaB,
OOBEPEHHOCTb, Ap.)
C O[JHOWN CTOPOHbI U

(®.1.0. rpaxxgaHuHa)
, UMeHyeMbI B fanbHenwem "lMonyyaTens coumarnbHbIX Yeryr", OKYMEHT,

YAOCTOBEPSIOLNIA NINYHOCTb

(HaumeHoBaHWe 1 PeKBU3UTLI NacnopTa Unu MHoro
OOKYMeHTa, yOoCTOBEPSIOLLErO NIMYHOCTD)
, NpOoXMBaLLNiA no

agpecy:

(ykasblBaeTcst agpec mecTa
XUTENbLCTBA)

B nvue

(.1.0. npeacrasutens MNonyyaTtens coumnanbHbIX YCyr)
, AENCTBYIOLLEro Ha OCHOBaHWUMN

(ocHOBaHWe NpaBOMOUUS: peLleHne
cynaw ap.)

[OKYMEHT,  YOOCTOBEPSIOLMIA  NIMYHOCTb  3aKOHHOrO  mpeactasutenst  [Monyyatens
coumanbHbIX ycrnyr

(HaumeHoBaHWe 1 PeKBU3UTLI NacnopTa U MHOro AOKYMEHTA, YAOCTOBEPSIOLLErO
NNYHOCTb)

NPOXMBaloLLero no agpecy:

(ykasblBaeTcs agpec MecTa XUTenbCcTea)
C OpYron CTOPOHbI COCTaBUMM HaCTOSALLMI aKT O TOM, YTO [Nonyyartento coumanbHbIX YCryr
npegocTaBneHbl crieayoLlme CpodHble coumarnbHble YCRyru:

N n/ HanmeHoBaHne cpodHom Cpokn [aTta Ycnosus
n coumansHORn ycnyrn npegocTaBreHnst npegocTaBneHns npegocTaBneHus
1 2 3 4 5

Bb|Luenepqu|cneHHb|e counanbHble yCnyru BbiNOJTHEHbI MNOMHOCTLO U B CPOK.
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I'IpeTeH3|/||7| no o6bemy, Ka4yeCTBY U CPOKaM OKa3aHWUA yCIyr He MMelo.

MonyyaTenb coumanbHbIX YCRyr:

MNocTaBLuuK:
M..
(9.1.0. 3aaButens) (nognuck 3asBuTens) (nara)
MpunoxeHue 4
K Mopsaky
npenocTaBnieHna coumnanbHbIX yecnyr
B nonyctauumoHapHoun ¢popme coumnanbHOro
O6CJ1y)KVIBaHM$I MNOXWUNbIM rpaxgaHam,
uHBanunaam, nmuam Oe3 onpeaeneHHoro
MecTa XUTeNnbCTBa U 3aHATUMN
(HarMeHoBaHWe NoCTaBLLMKa coLmanbHbIX (HanMeHoBaHWe CTPYKTYPHOrO
ycnyr) noapasgeneHus)
OenoN
(HoMeHKknaTypa no AenonponusBoacTBy)
XKYPHAN

(¢.1.0. coumanbHoro paboTHuka)
MO BbIMOMHEHMWIO MHAVBUAYaNbHbIX MPOrpamMm coumanbHOro ob6cnyxvmBaHns
MocTaBLwuk coumanbHbIX yCryr
Pa6ounin TenedoH

Havar:

OKOHYeH:

XpaHuTb:

MpunoxeHne 3

YTBEpXKOeH

npuKasom

MUHMCTEPCTBA COLMAanbHOro pa3BmTus
N CEMENHOWN NONTUTUKK
KpacHogapckoro kpas

oT 22 nekabps 2014 . N 1042

NOPAOOK NPEQOCTABNEHUA COUUATBHBLIX YCNYT B CTAUMOHAPHOMN ®OPME COLIMATIBHOIO
OBCITYXXUBAHUA NMPU BPEMEHHOM NMPOXWBAHUU MNOXUIbIM NPAXXOAHAM, UHBANUOAM, NIULIAM BE3
OMNPEOENEHHOIO MECTA XUTENbCTBA U 3AHATUN

(B pen. MNpukasza MuHucTepcTBa TRYAA M coumanbHoro passutusa KpacHoaapckoro kpasg ot 21.02.2022 N 161)
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1. B Mopsiake npenocTaBneHns coumarnbHbIX YCryr B CTaluoHapHoW hopMe coLmarnbHOro 06CnyXnBaHunsi npyu BpeMeHHOM
NPOXMUBaHUM NOXMUIbIM rpaXkgaHam, uHBanugam, nuuam 6e3 onpefeneHHoro Mecrta XUTenbCcTBa 1 3aHATUiA (ganee - MNopsaok)
onpeaeneHbl Npaeuna NPegocTaBneHnsl coumarbHbIX YCyr B cTalMoHapHOM dhopme coumanbHOro o6enyKnuBaHus rpaxaaHam
Poccuiickoii ®egepaumm, MHOCTPaHHbIM rpaxkgaHaMm v nuuam 6e3 rpaxaaHcTBa, NMOCTOSIHHO NMPOXUBALWMM Ha TeppuUToOpUm
KpacHopapckoro kpasi, 6exeHuaM, NpuaHaHHbIM HYXXOalLWUMNCS B COLManbHOM 06CNyKNBaHUN.

CraumoHapHasi dopma coumarnbHOro obcnyXvBaHWs npedHasHadeHa Ans rpaxgaH MoXunoro Bo3pacta (C y4eTom
NONoXeHW, NPeayCMOTPEHHbIX NpunoxeHnemM 6 k ®eaepanbHomy 3akoHy oT 28 aekabpsa 2013 . N 400-93 "O crpaxoBbix
neHcmax") m wmHBanugam (ctapwe 18 nert), nuuy 6e3 onpedeneHHoOro MecTa >XUTENbCTBA WM 3aHATWI, MNPU3HAHHBIX
HY>XOaoLWMMNCS B COLMAnbHOM OBCRyXMBaAHWUKN B CBA3M C YACTUYHOW MU MOSHOW yTPaTol CroCOBHOCTN NMMBO BO3MOXHOCTU
OCYLLECTBNSATb camoobCnyXnBaHne, caMoCToATeNbHO nepeauraTecsl, obecneumBaTtb OCHOBHbIE XXU3HEHHbIE MOTPeBHOCTU B
cuny 3aboneBaHusi, TPaBMbl, BO3pacTa MWW HanuWyusi WHBANWOHOCTM, MPU3HAHHBLIX HYXOAWUMUCS B couMarnibHOM
o6cnyrMBaHUK B cTaumoHapHon bopme (ganee - nonyvaTenu coumanbHbIX YCryr).

CoumanbHoe o6cny>+<|/|BaH|/|e B CTaLI,VIOHapHOVI cbopme couunanbHoro 06CJ'Iy)KI/IBaHVIF| BKIMoYaeT B cebs AeATenbHOCTb Mo
npenoctaBlieHNO couMalbHbIX yCnyr nony4dartendam couuaribHbIX YCnyr, KOTOpad HanpaslieHa Ha yrny4dlleHue yCJ'IOBVII7I nx
Xn3HeneAaTenbHOCTU.

MpenocTaBneHve coumanbHOro obcrnyxvMBaHWA B CTauMoHapHOW opMe COLMarnbHOro OOCHYXUBAHWSA OCYLLUECTBNSAIT
opraHusauMmn coumanbHOro 0O6CnyXMBaHUSI - TOCY4ApPCTBEHHblE (OHOMKETHbIE, Ka3eHHble) Yy4YpexaeHusl CcouManbHOro
obcnyxuBaHusi KpacHogapckoro kpasi (KOMMNMEKCHble LEHTPbl couuanbHoro obcnyxuBaHWa HaceneHus (oTaeneHusi
BPEMEHHOIO MPOXUBaHMWS), COLMaNbHO-0300POBUTENBHbBIV LIEHTP, LLEHTP coumanbHoW aganTtaummn ans nuy 6e3 onpegeneHHoro
MecTa >XWUTeNbCTBa W 3aHATUWA, HerocyaapcTBeHHble (KOMMEPYECKME W  HEKOMMEPYECKME) OpraHvM3auun coumanbHoro
o6cnyxnBaHusi, B TOM Y1CIe coumanbHO OPUEHTUPOBAHHBIE HEKOMMEPYECKME OpraHM3auun, NpeqocTaBnsaoLwWme coumanbHble
ycnyru, WHOMBUAyanbHble nNpeanpuHUMaTeny, OCYLLEeCTBsOWME coumanbHoe obcnyXxuBaHue (Oanee - MNOCTaBLUMKU
coumanbHbIX yCnyr).

Mopsigok NpedocTaBreHnst coumarnbHbIX YCIyr B cTauMoHapHoi dopme coumanbHoOro obcnyKuBaHus Npy BpeMEHHOM
NpPOXWBaHUM ONpeaenseT NPegoCTaBneHre Nomy4aTensiM coumnanbHbIX YCIYr Creayowmx BUOOB coLManbHbIX YCyr:

coumanbHo-0bITOBLIE, HanpasreHHble Ha noaaepXaHue XnusHegeAaTeribHOCTU nonyanenePl coumnanbHbIX yCnyr B 6bITy;

counanbHO-MeanUunHCKme, HanpaslieHHble Ha nogaepXaHue n coxpaHeHune 300poBbA nonyanenePl coumnanbHbIX ycnyr
nyTeMm oOpraHu3auum yxopda, OKa3aHuA COOEencTBma B npoeegeHnn 0340pPOBUTENbHbIX MepOFIpI/IFITMIZ, cucreMaTtn4eckoro
HabnoaeHus 3a nony4dyarenamMmm counanbHbIX yCnyr aAna BbiABNEHUA OTKTOHEHWI B COCTOSAHUN NX 300p0BbA;

coumanbHo-TNcUxornormyeckme, npegycMaTpusalollmMe OKasaHMe MOMOLIM B KOPPEKLMM TMCUXONOrMYEcKOro COCTOSIHUSA
rony4yartenei coumarnbHbIX YCNyr Ana agantaumu B coumansHomn cpeae;

coumarnbHO-NpaBoBble, HaMNpPaBfeHHbIE Ha OKas3aHWe NMOMOLLM B MOSyYEHUN IOPUANYECKMX YCIYT, B TOM YMcne GecnnaTHo, B
3aLiMTe NpaB M 3aKOHHbIX MHTEPECOB Mosy4YaTenei coumanbHbIX YCyr;

coumarnbHo-nedarorMyeckue, HanpaeneHHble Ha OpraHM3aumio 4ocyra;

coumarnbHO-TPyaoBble, HampasneHHble Ha OKasaHMe MOMOLLM B TPYAOYCTPOWCTBE WM B peELUeHUM Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOW ajantaumei;
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ycnyrmn B Uendx noBblilUEeHNA KOMMYHUKaTUBHOIO noteHuuana nonyanenelh counanbHbIX yCcnyr, MMerLwnx orpaHn4eHnA
Xn3HeaeAaTernlbHOCTHU;

CpO4HblE coukhanbHble ycnyru, npegycMartpuBarollne okadaHune HEOTOXXHON MOMOLLM pPa30BOro xapakrtepa nojfyvyartenam
coumanbHbIX yCnyr, OCTPO Hy>XaarLwnmca B coumarnbHomn nogaepixke.

MepeyeHb coumanbHbIX YCNyr, MNPegocTaBnsieMbiX MOCTaBLUMKAMM COLMAnbHbIX YCNyr B CTauMoHapHon dopme

coumanbHoro obcnyxmBaHust Ha TeppuTopun KpacHogapckoro kpas, yteepxaeH 3akoHoM KpacHonapckoro kpas ot 26 aekabps
2014 r. N 3087-K3.

2. CraHgapT couuanbHbIX YCNyr, NPefoCTaBfsieMblX MNOCTaBLUMKAMK couMarnbHbIX YCryr B cTauuoHapHoi dopme
coumnanbHOro oBCnyXMBaHUS NPU BPEMEHHOM MPOXMBaHWM MOXWUMbLIM rpaxgaHam, uHeanuaam, nvuam 6e3 onpeneneHHoro
MecTa XXMTENbCTBA U 3aHATUI (anee - CTaH4apT coumanbHbIX YCNyr), ycTaHOBMEH npunoxeHnem 1 k Mopsaky.

3. CoumanbHble ycnyrm B CTaLI,VIOHapHOVI cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/IF| npenocTaBnAlTCA GecnnaTtHo 1 3a nnary
NN 4aCTU4HYyto nnary.

PelieHne o6 ycrnoBusiX okasaHWs coumanbHbIX YCNyr B cTauMoHapHoi dopMe (BecnnaTHo, 3a Nnaty WM YacTUYHYIo
nnaty) MpUHUMaeTCA Ha OCHOBaHUM MNPeAcTaBMseMblX Mony4YaTeneM coumaribHbIX YCryr [OKYMEHTOB, C Y4eToM
cpedHedylweBoro [foxoda mnonyyaTtens coumanbHbiX YCIyr, BENUYMHbI MPOXWTOYHOrO MWHMMYMA, YCTAHOBMEHHOMO B
KpacHogapckom kpae.

CounanbHble ycnyrm B cTauMoHapHoOW dopme coumanbHoro obenyxmnBaHusa npegoctaBnsaTcs 6ecnnartHo nonydarensm
coumanbHbIX YCNyr, yKa3aHHbIM B cTatbe 6 3akoHa KpacHopapckoro kpas oT 5 Hoa6pa 2014 . N 3051-K3 "O coumanbHoM
obcny»kmBaHMM Hacenennsa Ha TeppuTopun KpacHoaapckoro kpas" (aanee - 3akoH KpacHoaapckoro kpas ot 5 Hoabpa 2014 . N
3051-K3), B cOOTBETCTBUM C MHAMBUOYANbHOW NPOrpaMmMoin NpefoCTaBMNeHnst coumarnbHbIX YCNyr (aanee - uHanBuayanobHasi
nporpamMma) u JOroBOpoM O NPeLoCTaBMNEHNM CoLManbHbIX YCMYT.

Paamep eXemecsidHOM nnatbl 3a npenocraeneHne couunanbHbIX YCnyr B CTaLI,I/IOHapHOVI cbopme counarnbHOro
O6CJ'Iy)KVIBaHI/IF| paccynTbiBaeTCcA Ha OCHOBE Tapl/l(*)OB Ha couunalnbHble YCnyru, yreBepXxaaemMmbiX MUHUCTEPCTBOM Tpyda WU
counanbHOro pas3BuTuAa KpaCHO,D,apCKOFO Kpasd, 1 He MOXEeT npeBbillaTb CEMbAECAT NATb NPOUEHTOB cpeaHenyLweBoro goxoaa
nony4arend counanbHbIX YCNyr.

PacueT cpegHeqylleBoro goxoda B OTHOLUEHWM MofyyYaTensl coumarnbHbIX YCnyr NpovM3BOAMTCS Ha AaTy oGpalleHus u
OCYLLIECTBINSETCA Ha OCHOBaHWM MHOpMauuM O Nuuax, NPOXWUBAIOLWIMX COBMECTHO C MofyyaTenem coumarnbHbIX YCnyr, o
POACTBEHHbIX CBA3SAX MofyyaTens couuarnbHbIX YCNyr, HanMuMum (OTCYTCTBUWM) [OXOAOB YINIEHOB CEeMbM WU  OOMHOKO
NPOXWBAKLLEro rpaxaaHuHa W npuHaanexaweMm uM (emy) MMyLlecTBe Ha npaBe COOCTBEHHOCTW, B COOTBETCTBMMU C
MpaBunamun onpeneneHus cpeaHenyLleBoro Aoxona Ans NpeaocTaBleHus couunanbHblX YCnyr 6ecnnartHo, yTBepXKOeHHbIMU
nocraHoBneHveM [paButensctBa Poccuiickon Penepaimm ot 18 oktsabps 2014 . N 1075.

B cnyuyae npepocTaBneHust coumarnbHbIX YCIyr 3a Nraty ee pasmep v MopsiAoK B3MMaHus onpefensioTcs B AOroBOpeE,
3akslo4aeMoM Mexay nony4datenemM coumarnbHbIX YCnyr (npeactaBuTenieM) U NOCTaBLUMKOM COLManbHbIX YCIYT.

4, TpeﬁOBaHl/Iﬂ K 0eATEeINIbHOCTU NOCTaBLMKa CoLMalibHbIX YCITyr. I'IpaBa nonyanenePl coumnarbHbIX YCIyT.
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Mpw npefocTaBneHnM coumanbHbIX YCNyr B CTauMoHapHoW dopme coumanbHoro o6cnyxmBaHMs NOCTaBLUMK COLMarnbHbIX
ycnyr obsi3aH:

cobnogatb npaBa 4YenoBeka U rpaxgaHuHa,

obecneymBaTtb HENPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyaneneVl counanbHbIX yCnyr;

obecneunTb O3HaKOMIIEHWE MoryyaTeneit coumarnbHbIX YCRyr (MpeacTaBuTeneit) co CBOMMM MpaBoyCTaHaBNMBaOLLMMU
AOKYMEHTaMW, Ha OCHOBaHWMN KOTOPbIX OCYLLECTBASIETCS AESTENIbHOCTb;

obecneynBaTtb COXPaHHOCTb JINYHbIX BELLEN N LeHHOCTEN nonyaneneVl coumnanbHbIX yCnyr;

UCMOSMHATb WHble 0051I3aHHOCTW, CBSI3aHHblE C peanu3auven npaB nonydaTenent coumanbHbIX YCNyr Ha couunarnbHoe
o6cnyXnBaHue B CTalMoHapHOWN hopMe coLmanbHOro o6enyXmBaHus.

MocTaBLlmK coumanbHbIX ycnyr npu npuHATUM Ha counarbHoe o6cny>+<|/|BaH|/|e B CTaLLI/IOHapHOIZ d)opme PyKOBOACTBYETCA
npuHUMnamMmm OocCTaTO4YHOCTU q)I/IHaHCOBbIX, MaTepunaribHO-TeXHUYECKUX, KagpoBbiX W VIHd)OpMaLLI/IOHHbIX pecypcoB Aand
npenocrtaBneHnda coumanbHbIX YCNYT.

Mpu NonyyYeHnn coumanbHbIX YCryr B CTauMoHapHoOi hopMe coumanbHOro 06CnyKMBaHUA MomyyaTeni coumanbHbIX YCryr
UMEIOT NpaBo Ha:

yBaXuternbHoe U rymaHHoe OTHOLLUEHUE;

BbIGOP MOCTaBLLMKa COLManbHbIX YCIyT;

nonyyeHve GecnnatHo B AOCTYMHOW cbopme MHopMaumumM O CBOMX MpaBax U 0b6si3aHHOCTSIX, BUAaX CouuMarbHbIX YCIyT,
cpokax, nopsigke u 06 yCroBusXx UX NpeaocTaBneHnsl, o Tapudax Ha aTU YCryrm u CTOMMOCTW, BO3MOXHOCTU MONYyYeHMUs1 3TUX
ycnyr 6ecnnaTtHo;

OTKa3 OT npefocrtaBrieHna counarnbHbIX YCNyr;

obecneveHune ycn03m7| ﬂpe6bIBaHVIFI B OpraHum3auuax coumanbHoro OGCJ'Iy)KMBaHVIH, COOTBETCTBYHOLWUNX CaHUTApPHO-
TMIMEeHN4YeCKnm Tpe6OBaHMﬂM, a Takke Ha Hagnexawnm yxona,

KOH(MAEHUMANBHOCTb MH(OPMaLMK NIMYHOIO XapakTepa, CTaBLIEeN U3BECTHOM NPU OKa3aHWM coumanbHbIX YCIyr;

3aLMTY NPaB 1 3aKOHHbIX MHTEPECOB, B TOM Yncre B cyaeGHOM nopsiake.

MonyyaTenb counaneHbiX ycnyr 0b6s3aH CBOEBPEMEHHO B MMCbMEHHON hopmMe MHPOPMUPOBATL NOCTaBLLUMKA COLManbHbIX
ycnyr 00 M3mMeHeHun oBCToATENLCTB, 0OYCNOBNMBAIOLLMX NOTPEOHOCTL B NPegOCTaBNEHMN CoLManbHbIX YCYT B CTaLMOHAPHOW
dopmMe coLmanbHOro 06CnyXMBaHMS.
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CoumanbHble ycnyrun npenocTtaBnAaloTCA nojydatento counarnbHbIX YCIyr Ha OCHOBaHMKX OO0roBopa, 3aKkii4aemMoro Mmexay
NOCTaBLUMKOM couuanbHbIX YyCnyr W nonyvyarenem couumanbHbIX YycCnyr (I'IpeﬂCTaBI/ITeﬂeM) C [Aatbl npeacrtasiieHnda
I/IHAI/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl NOCTaBLUKY coUMalribHbIX YCIyT.

CyLLI,eCTBeHHbIMVI ycnosmamMn gorosopa ABNAKTCA MONOXEeHUA, onpeneneHHbie MHLIMBMD,yaJ'IbHOﬁ I'IpOI'paMMOVI, a TaKkxe
CTOMMOCTb couMalnbHbIX YCIyr B Ccliy4ae, eCl OHU NpenoCcTaBnATCA 3a nnaty UM 4YacTtu4dHyro nnary.

Mpn 3akno4eHUn JoroBopa rpaxaaHuH, NPUHUMAaeMbId Ha coumanbHoe obcnyxvBaHue (NMpeacTaBUTENb), JOMKEH ObITb
O3HaKOMIIEH C YCINOBUSIMU MPEeAOCTaBlEHUsI CoLManbHbIX YCNyr, onpeaeneHHbiIMU cTaHgapTaMu coumarnbHbIX YCnyr, a Takke
nokanbHbIMY  HOPMaTUBHLIMW  MPABOBbIMM ~ akTaMu  MOCTaBLUMKA COUMAnbHbIX  YCNyr, OnpedensowmMmMn  ycrnosust
NpeaoCcTaBneHns coumarnbHbIX yenyr (nog pocnucs).

B Cllydae OTKasa rpaxaaHuHa (I'Ipe,EI,CTaBI/ITeJ'Iﬂ) OT 3aKrn4veHuna [oroeopa nocCTaBLWKMK CcouMalnbHbIX YCIyr OTKasblBaeT
rpaxgaHuHy B npenocrtaBiieHnn counanbHOoro O6CJ'Iy>KVIBaHVIF|.

B TeueHue 5 pa6oqu AHen nocrne NMPUHATUA TpaXXgaHMHa Ha couunanbHoe OGCﬂy)KI/IBaHI/Ie NOCTaBLLUMK coumnanbHbIX ycnyr
OCyLUEeCTBINAET BKITOYEeHne I/IHCbOpMaLI,I/IVI O nony4yarene counanbHbIX yCInyr B permcTp nonyanenePl coumanbHbIX YCIyT.

5. PelueHne 0 npedocTaBrneHUn coumarnbHbIX YCNyr B CTALMOHApHOW (hopMe coLmanbHOro obCnyxuBaHus npuHUMaeTcst
NOCTaBLLUMKOM COLManbHbIX YCyT.

5.1. OcHoBaHveM [ns NpeaocTaBneHns coumanbHOro o6CnyXMBaHUSA B COLMAribHO-O300POBUTENIBHOM LIEHTPE U B
OTOENEHMN BPEMEHHOIO MNPOXWBAHUSA SABMSETCA JIMYHOE 3asBreHMEe nonydvaTensi couuanbHbIX YCNYr UM ero 3akOHHOro
npeacTaBuTENst O NPEAOCTaBEHUN coLMarbHbIX YCIyr B CTauMOHapHOM hopme coumanbHOro obCcnyKMBaHusi, COCTaBreHHoe
no dpopme, yTBepxaeHHon npukasoMm MrHUCTEPCTBa TRyAA U coumanbHom 3aimTbl Poccunckon ®enepauum ot 28 maprta 2014
L. N 159H "O6 yTBepxaeHun hopMbl 3aABMAEHMS O MPEeOOCTaBAEHMM COUManbHbIX YChyr', C MPUIIOXKEHNEM CreayrLmnx
OOKYMEHTOB:

OOKYMeHTa, yaocTtoBepArLero NMIM4YHOCTb rpaXXaaHuHa;

HanpaeneHuss (MyTeBKW) TeppuTOpUanbHOrO opraHa YronHoOMoYeHHoro opraHa KpacHogapckoro kpas B cdepe
couparnsHoro obCnyXuBaHUA B MyHMUMMNanbHoM obpasoBaHuM KpacHogapckoro kpasi Mo MecTy perucrpauuu nonydartens
couparnesHbIX YCNyr (aanee - ynonHOMOYEHHbIA opraH) cornacHo npunoxenuto 2 k Mopaaky. B cnydyae oTtcyTcTBUA oTaeneHus
BPEMEHHOIO MPOXMBaHNA B MyHMLUMNANbHOM 0GpasoBaHUM MO MECTY peructpauumn norydaTens couvarnbHbIX yCryr Bblaada
HanpaeneHust (NyTeBKW) OCYLLECTBMNSETCA MO COrMacoBaHWKD C MWHUCTEPCTBOM Tpyda W COLManbHOMO pasBuTUSA
KpacHogapckoro kpasi;

3aKITIYEHNS MEOULMHCKOW OpraHmn3aLmm O COCTOSIHUM 300pPOBbs MOMNyYaTens couuanbHbIX YCNyr, a Takke 06 OTCyTCTBUM
MEOVUMHCKMX NPOTMBOMOKa3aHWNA, yKasaHHbIX B Npukade MwuHWCTEpCTBa 3apaBooxpaHenuns Poccuickon Pepepaumm ot 29
anpens 2015 . N 216H "O6 yTBEpXOeHUW NepevHss MEAULIMHCKMX MNPOTMBOMOKA3aHWN, B CBA3W C HANWYMEM KOTOPbIX
rPaXXaAaHWHY UMW NonyyYaTento coumanbHbIX YCnyr MOXeT OblTb OTKa3aHO, B TOM 4YMCNEe BPEMEHHO, B NPeaocTaBneHuu
coumanbHbIX YCNyr B cTaluoHapHon dopme,_a Takke dOpMbl 3aKMYEeHUs YNOTHOMOYEHHOW MEAULIMHCKOW OpraHu3aumn o
HanMyum Takvx NPOTUBONokasaHun” (ganee - npukas MuHsapasa PP ot 29 anpens 2015 . N 216H), corrmacHo nNpunoxeHuo 3 K
Mopsaaky;

I/IHq)OpMaLLI/IVI O nuuax, nNpoxmneBarwLwmx COBMECTHO C noJiydaTtenem counarbHbIX YCINyr, O POACTBEHHbIX CBA34AX NnoJiydaTend
coumnanbHbIX YCIyT;
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CNpaBoOK O pasmepe MeHCcUM U ApYrux AOXO4ax noflyyaTensi coumasnbHbIX YCIyr, YrieHOB €ro CeMbM, MPOXMBaKOLWMNX
COBMECTHO U BeayLLMX COBMECTHOE XO35IMCTBO, 3a 12 npeablayLUmMX MecsLEB;

OOKYMEHTOB O MnpaBe Ha JibroTbl B COOTBETCTBUU C D,GVICTByPOU.lMM 3akoHOOAaTeNbCTBOM;

akTa onpegeneHns uHAMBMAyanbHOW MOTPEBGHOCTU rpaxdaHWHa, B TOM YWCHE HEeCOBEPLUEHHONETHEro, B CoLMasibHbIX
ycnyrax;

MHOVBUAYaNbHOW NPorpammbI.

5.2. OcHoBaHMeM [Onis NpefoCTaBleHus CoLManbHOro OOCMyXMBaHMSA B LIGHTPE couumanbHOW ajantauuun ansg nuy 6es
onpedeneHHoOro MecTa XWUTenbCTBa M 3aHATUA ABMASETCH NUYHOe 3asiBNeHuMe nonyyatens couuanbHbIX YCnyr o
npenocTaBneHMN coumanbHblX YCMyr B CTauMOHapHOW (opMe CcouManbHOro OOCnyXMBaHUS, COCTaBMEHHOe Mo (HopMe,
yTBEPXAEHHON npukasom MuHUCTepcTBa TpyAa U coumansHon sawmTel Poccuiickon Penepaumm ot 28 mapta 2014 . N 159H
"O06 yTBEPXKAEHUY (hOpPMbI 3asdBNEHNS O NPEAOCTaBNEHNN CoLManbHbIX YCAyr", ¢ NPUoXeHeM CneayroLmnx OKYMEHTOB:

HanpageneHus (MyTEBKM) TEPPUTOPMArIbHOIO OpraHa ynoriHOMOYEHHOMO opraHa CorfacHo npunoxeHuto 2 k Mopsaaky;

3aKIYeHNs MeQUUMHCKON opraHM3aumMm O COCTOSIHMM 340POBbsS NonyyaTtens couunarnbHblX YCnyr, a Takke 06 OTCyTCTBMM
MeAVLIMHCKMX MPOTMBOMNOKa3aHui, ykazaHHbIX B npukase Munsapasa PO ot 29 anpens 2015 r. N 216H, cornacHo NpunoXeHuto
3 k Mopsaaky;

aKkTa onpegeneHus UHAMBUAOyaribHOW MOTPEOHOCTM rpadaHuHa, B TOM 4YMCIe HECOBEPLUEHHONETHEro, B couuaribHOM
obcnyxmBaHuu;

MHOVBUAYaNbHOW NporpammbI.

I'Ile nogadvye 3adaeneHuna npeacraButenemM no  AOBEPEeHHOCTU  OONONHUTENbHO  MNpeacTtaBnAlTCA OOKYMEHThI,
yaocToBepsAwmne ero JIM4YHOCTb U NOJFTHOMOYUA.

[lokyMeHTbl, HeoOXoaMMble ANS MPUHSATUS pelleHMst O MPeaoCTaBfiEHUN couMarnbHbIX YCNyr B CTalMOHapHoW dopme
coumanbHoro obcnyXnBaHusl, NPedoCTaBnsOTCs noflyvyaTtenem coumnarnbHbIX YCnyr fMYHO NMbo nognexart NpeacTaBneHuto B
pamkax MexBeJOMCTBEHHOINO MHOPMALIMOHHOIO B3aMMOAENCTBUSI B COOTBETCTBUU C TpeboBaHUsIMK cTatbu 7 PenepanbHoro
3akoHa ot 27 utonsg 2010 r. N 210-$3 "O6 opraHusaLun npeaocTaBneHns rocyaapCTBEHHbBIX U MyHULMNANbHbIX yenyr".

MonyyaTenu coumanbHbIX YCNyr BpaBe y4acTBOBaTb B MPABOOTHOLLEHWUAX MO NPEAOCTABMEHMIO CoLManbHbIX YCryr Yepes
3aKOHHOTO TMpeacTaBuTens (manee - npeactaBuTens). [Mpu nogade 3asiBNEHUs MNpeacTaBuTenieM  OOMOMHUTENbHO
NpPefoCTaBNAOTCS AOKYMEHTbI, YAOCTOBEPSIOLLME €r0 JIMYHOCTb U NMONTHOMOYMSI.

[aToii obpalleHnsi 3a NpeqoCTaBleHMeM COLMaribHOrO O6CIYyXMBaHUA SIBMSIETCA AaTta pernctpaumn ynorHOMOYEHHbIM
OpraHoM B ieHb NOCTYMNNEHUS 3asiBNEHUS.
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B cnyyae npencraslieHnsa KOMnumn OOKYMEHTOB, HE€ 3aBEpeHHblX B YCTAHOBJIEHHOM 3akKOHOOAaTeNIbCTBOM Poccuiickon
CDe,qepau,VWl nopagke, rpaxgaHnHom, O6paTI/IBLIJI/IMC$| 3a norny4yeHuem couunaribHoro O6CJ'Iy>KVIBaHVIF|, nnn ero npegcrasuTenem
(,qanee - 3aF|BI/ITeJ'Ib) npencraBnAldTCA OpUrnHanbl YKa3aHHbIX [OOKYMEHTOB, KOTOpble noclie 3aBepeHuA noCTaBLUKOM
coumarnbHbIX YCIyr C HAX COOTBETCTBYHOLLNX Konumn BO3BpaLlalTCA 3adBUTESTIO.

7] npeacrtaBieHHbIX JOKYMEHTOB, a Takke OOKYMEHTOB, MNMOJTy4YeHHbIX B NopAagke MmexseaoMCTBEHHOIO VIH(t)OpMaLI,VIOHHOFO
B3aMMOAENCTBUS, MOCTaBLLMKOM CoLManbHbIX ycnyr (.'bOpMMpyeTCﬂ NTM4YHOE Aeno C OnNUCbo JOKYMEHTOB.

6. VHble MonoxeHWs coumanbHOro 0o6CNYXMBAHUS B CTALMOHApHOW (hOpMe NpU BPEMEHHOM MNPOXMBAHUM TpaXKaaH
MOXMNoro Bo3pacTa, UHBanMaoB, Nyl 6e3 onpeaeneHHoro MecTa XUTenbCTBa U 3aHATUN.

6.1. MonyyaTtenu coumarnbHbIX YCNyr, UMetoLLMe Npu cebe npeameTbl, NPeACcTaBnsoLME ONACHOCTb AJ1S XKU3HU U 300POBbS
KIMEHTOB, PabOTHMKOB, YMOINTHOMOYEHHbIX OKasblBaTb COLMArbHble YCIyrM (XONOAHOE W OrHecTpenbHOe OpyXXWe, OomnacHble
XMMUYECKME BeLLECTBa, peXyluue, Komowue NpeaMeTbl), a TakkKe arnkorofibHble HanmuTKM U TOKCUMYECKWe BeLLecTBa, B
OpraHM3aLmio CoLnanbHOro 0GCnyKMBaHUS He LOMYyCKatoTCs.

I'IonyanenVl coumanbHbIX YyCnyr C npu3HakamMun MnCUNXn4ecKknx 3860]'IeBaHVII7I, conpoBoXxaarLnxecd paCCTpOVICTBaMI/I
noBeneHund, ankorofibHoro onbAaHeHuna Uinn npmnemMma HapKOTU4YEeCKUX U TOKCUYEeCKUX BeLleCTB, 3apa3HbIX 3aboneBaHuin KOXU K
BONOC, C MOBbILWEHHOMN TeMHepaTypon, CbiMbI0 HESACHOW 3TUOMOrMK, B opraHmsauuto couunarbHOro OGCJ'Iy)KI/IBaHVIﬂ He
O0nycKarTCAd, UM OKa3bliBaeTCcA cogencreme (I'IO )KeJ'IaHI/I}O) B HanpaslieHnn B MeAULMHCKYIO opraHn3auuio.

OcMoTp Beluel, NEPBUYHBIN MEAMLMHCKMIA OCMOTP U caHuTapHasi 06paboTka nonyyarenst coumanbHbIX YCryr NpoBoasTcs
npv NpYemMe Ha couuasnbHoe o6CnykmMBaHue.

B uensx obecneyeHuns obLLECTBEHHOMO Nopsiaka, NpesynpexaeHust U CBOEBPEMEHHOIO MpecedeHnss NPecTynieHuin u
NnpaBoOHapYLUEHU NOCTaBLUMKAMM COLMAnbHbIX YCIyT, OKa3biBalOWUMK COLMAnbHbIE YCNYIY B HOYHOE BPEMS, HA JOrOBOPHON
OCHOBe (Hampumep, C OXpaHHbIM npeanpuaTnem) obecneunmBaroTca ycnoBus OesonacHoro npebbiBaHUSA nony4vaTtenen
coumanbHbIX YCyT.

CoumanbHble ycryrn B cTaluoHapHoW opMe coumanbHoro oberyXmBaHMUs OKasblBatOTCS MPWU YCNOBUM OGPOBOMNBHOIO
cornacus nonyyaTens coumarnbHbIX YCRyr Ha UX NonyyYeHue.

6.2. [locTaBWMK couManbHbIX YCryr opraHusyeT npefocTaBneHue coumarnbHbiX YCnyr B cTauuoHapHon dopme
coumanbHoro obcnyxuBaHns (B COLMANbHO-O340POBUTENBHOM LIEHTPE, OTAENEHUW BPEMEHHOTO MNPOXWBAHUSA, LEHTpe
coumanbHoOn apanTtauum Ana nuy 6e3 onpeaeneHHoro Mecta XWTENbCTBA W 3aHATWUIN) COMMAacHO ycTaBy (MOMOXEHWUIO) U
HacToswemy Nopaaky:

6.2.1. MocTaBWuK coumanbHbIX yCrnyr, OKa3sblBalLNA couuMarnbHble YCnyru B COLManbHO-0300POBUTENBHOM LIEHTPe, B
oTaeneHnm BpeMeHHOro npoXXmnBaHmA:

3HaKOMWUT MonydaTens coumasibHbIX YCIyr C YCNOBUAMW MPEaoCTaBMeHnsl coumarnbHbIX YCNyr B CTauuoHapHoW dopme
couunarnbsHoro obcnyxveanus, MpaBunamu noBefdeHUs nonyyaTtens coumasnbHbIX YCIyr Npy MOMyYeHUM coumanbHbIX YCIyr,
npaBaMu 1 0GS3aHHOCTAMM, BMOAMU COLMAmNbHLIX YCIyr, KOTopble OyayT emy npeaocTaBreHbl, Cpokamu, MOpsioKOM WX
NpefocTaBreHnsl, CTOMMOCTbIO OKa3aHUsi coLuarnbHbIX YCIyT;

3aKnw4vyaeT C nony4vyarenemMm couuanbHbIX YyCnyr nnbo ero 3aKOHHbIM npegcrasutenem JoroBop O MNpeaocTtaBlieHUn
coumnanbHbIX YCIyT;
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n3gaeT npukas o npmeme nojyvartena counanbHbIX YCIyr Ha counarnbHOe o6cny>|<v|BaH|/|e;

obecneuymBaet nony4yarena couuaribHbIX Yycnyr nomMeuwleHmem Ona otgbiXxa, nUTaHuem, MArkMM WHBEHTapemMm B
COOTBETCTBUU C YCTAHOBJIEHHBIMX HOPMaMW.

OTBETCTBEHHbI PabOTHUK NOCTaBLUMKA COUManbHbIX YCIYT, YNONIHOMOYEHHbIA OCYLLECTBNATbL KOHTPOSb 3@ BbIMOMHEHUEM
VHOUBWAYaANbHOW NporpamMmel (4anee - OTBETCTBEHHbIN paboTHMK NocTaBLymKa):

hopMUpYET NMYHOE Aeno U3 AOKYMEHTOB, ykasaHHbIX B MyHkTe 5.1 Mopsiaka, 4oroBopa O NpefocTaBlieHnn couparbHbIX
YCINyr 1 KOMUK NpuKasa o NpvemMe nory4yatenst coumarnbHbIX YCNyr Ha coluanbHoe o6CnyXuBaHue;

OCyLLeCTBIAET KOHTPOI1b 3a BbIMNOJIHEHUEM MH,ElMBM,ElyaHbHOVI nporpamMmbl;

NpPOBOAWT OMpPOC NonyyaTtenen coumnanbHbIX YCRyr O KadyecTse NpefocTaBnsembix YCryr no paspaboTaHHOMY OMpPOCHOMY
nucry;

npoBepPAET XypHal ydyeTa npenocTtaBiieHHbIX counarnbHbIX YCNyr;

Mpyv CHATUWM MoryyaTens coumarbHbIX YCryr ¢ couuanbHOro obCnyXMBaHUS B NMMYHOE AENO MOALIMBAET OOKYMEHTbI,
ykasaHHble B nyHkTe 6.3 MNMopsigka, KONuio npykasa O CHATUM nosyyaTens coumarnbHbIX YCRyr ¢ COUManbHOrO 06CnyXUBaHMS.
JInuHoe feno nepenaert B apXuB Ha YCTAHOBMEHHBIN CPOK XpaHEHUS.

HanpaBneHue nonydyatens couuanbHbIX YCIyr B OTAENEHUWE BPEMEHHOrO MPOXMBAHUS MPWU OTCYTCTBMU TaKOBOMO B
CTPYKTYpe MOCTaBWMKa coumanbHblX YCNyr B MyHuuMnanbHoM obpasoBaHuM KpacHogapckoro kpasi, B KOTOPOM
3aperucTpypoBaH Momy4Yatenb CouuarnbHbIX YCIyr, OCYLECTBMSET WCMOMHUTENbHLIA OpraH TroCyAapCTBEHHOW Bractu
KpacHogapckoro kpasi, YMONMHOMOYEHHbI B cdepe couManbHOro OGCNyXMBaHUS, Ha OCHOBaHMKM  ObpalleHus
TeppuTOpManbLHOro opraHa yrnofHOMoYeHHOro opraHa KpacHogapckoro kpasi B MyHULMnansHoM ob6pasoBaHuM KpacHoaapckoro
Kpasi Mo MecTy peructpaumu nomny4datens couuarnbHbIX YCINyr, C NMPUIOXEHUWEM KOMUM akTa onpeneneHvs UHAVBUAYarbHOW
noTpeGHOCTU TpaXaaHWHa, B TOM 4YuCrlie HecoBepLUEHHOMNETHEro, B couuarnbHbIX YCryrax, U KOnuu npukasa o npuaHaHuu
rpaxkgaHuHa HyXaalLWwmnmMes B colanbHOM 06CyXMBaHUN.

B cnyyae otkasa nonyyartensi coumarnbHbIX YCRyr OT MpeAoCTaBrieHUst coumarnbHbiX YCryr B OTAENeHUUM BPEeMEHHOro
NpOXMBaHWUA TepPUTOPUAsbHBLIN OpraH ynonHoMoYeHHoro opraHa KpacHogapckoro kpasi B cdepe coumanbHOro o6enyKuBaHus
B MyHuMUMnansHoM obGpasoBaHuy KpacHogapckoro kpasi - Hanpasnsiolasi cTopoHa B TedeHue 10 kaneHZapHbIX OHEN
YBELOMIISIET NMPUHMMALOLLYIO CTOPOHY M YNOMTHOMOYEHHbI opraH KpacHogapckoro kpasi B ccpepe coumanbHOro o6enyXuBaHms
0 NpUYMHax oTkasa nony4arenst counanbHbIX YCIyr ¢ NPUNOXKEHWEM KOMUK ero fIMYHOTO 3asiBIeHus.

6.2.2. MocTaBLWK coLmanbHbIX YCryr, oKasblBaloLWWiA coLmanbHble YCryru B LIeHTpe couuansbHoi agantauum ans nuu 6es
onpeaeneHHoro MecTa XUTenbCTBa U 3aHATUI:

3HaKOMWUT MonyyaTens coumasibHbIX YCIyr C YCNOBUAMW MPEaoCTaBMeHnsl coumarnbHbIX YCNyr B CTauuoHapHoi dopme
coumanbHoro obcnyxueaHus, MpaBunaMmu noBegeHUs MoryyaTtens coumarnbHbIX YCAyr Npy NOMyYeHUW CoLManbHbIX YCRy,
npasamm U oBsI3aHHOCTSIMUW, BMOAMW couMarnbHbIX YCRyr, KOTopble OyayT eMy MpenocTaBneHbl, CpoKamu, MOpsSiAKOM KX
npenocTaBneHuns:;
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MPOBOAMT OCMOTP C MOMOLLbIO COTPYAHMKA OXPaHHOTO NpeanpusiTUsi, MPOBEPKY NMYHOCTM No Gase KpaeBOro agpecHoro
6topo;

OpraHu3yeT NepBUYHBLIN MEOULIMHCKUIA OCMOTP U CaHUTapHyk 06paboTKy nonyyartens couuarnbHbIX YCIyr, ero oAexabl U
Belen;

obecneumBaet nony4yarena couuanbHbIX Yycnyr nomMmeuwleHmemMm Ona otabiXa, nUTaHuem, MArkMMm WHBEHTapemMm B
COOTBETCTBUU C YCTAHOBJIEHHBIMXA HOPMaMW;

He NPedoCTaBnseT couuanbHoe OBChyKMBaHWE MOoMy4YaTento coumanbHbIX YCIyr B Criydae oTkasa OT MNpPOXOXOeHWs!
OCMOTpa Bellen, NepBUYHOr0 MEAULIMHCKOrO OCMOTPA M caHUTapHOW oBpaboTku.

OTBETCTBEHHbIV pabOTHMK NOCTaBLUUKA:

d)opMleyeT JIM4HOEe Aeno U3 OOKYMEHTOB, YKa3aHHbIX B MYyHKTe 5.2 I'Iopﬂ,u,Ka, Aoroeopa O npenocrtaBiieHnn coumnarnbHbIX
ycnyr, Konnun npukasa o npuneme nonydarensd couunanbHbIX YCIyr Ha counaribHOe OﬁCJ'Iy)KVIBaHVIe;

OCYyLLEeCTBINAET KOHTPOJ1b 3a NCnofmiHeHnem I/IHﬂI/lBI/I,D,yaJ'IbHOVI nporpamMmmbl;

npn CHATUM nony4artena couualnbHbIX ycnyr € couuanbHOro O6CJ'Iy)KI/IBaHVIF| B NMIM4HOE Oeno noawnBaeT OOKYMEHThI,
YKa3aHHble B MYyHKTE 6.3 nOpFUJ,Ka; KOMUIo NnpuKkasa O CHATUWU nony4artend couualnbHbIX yCnyr ¢ counanbHOro Oﬁcﬂy)KMBaHVIFI.
JInyHoe geno nepegaert B apXmB Ha YCTaHOBIEHHbIN CPOK XpaHEHUS.

MocTaBLMK coumarnbHbIX ycryr obecrnednBaeT paccrenoBaHne, oopMIieHne, Y4eT HECHACTHbIX CryYaeB, NMPOUCLLECTBUIA
MOBbILLEHHOrO BHUMaHWS!, MPOM3OLLEALLUX C MosyYaTernieM coumarnbHbIX YCIyr.

MocTaBWumK coumnanbHbIX ycnyr BHOCUT CBedeHUA O nonydartenax couuanbHbIX ycnyr C ykasaHuem cbamvmmw, NMEHWN,
oT4yecTBa, roga poXxgeHua (I'Ipl/l HaJ'IVI‘-II/II/I), AgomMalluHero agpeca, coumanbHomn Karteropumn, nepeyHa oKasbliBaeMblX YCnyr B
perncTp nonyaneneVl coumnarbHbIX YCIyT.

B paMKax MeXBegoMCTBEHHOIo B3aMMOLENCTBUA MOCTaBLUMK coUManbHbIX ycnyr ocyuwectBnder couunalibHoe
conpoBoXaeHue nony4arend coumanbHbIX YCNyr.

6.3. lpekpalleHne NpesocTaBrneHnss couMarbHbIX YCNyr nonydyaTtesnio coumanbHbIX YCryr B CTauuoHapHol dopme
NPOU3BOAUTCS B COOTBETCTBUM C 3aKIOYEHHLIM JOTOBOPOM, COAEPXKALLMM YKasaHue Ha credyloLume cryyau:

MUCbMEHHbI OTKa3 nosyyYaTens coumanbHbIX Yeryr (MpeacTaBuTensl) oT NpeaocTaBeHns coumanbHOro 06CnyXuBaHus;

N3MeHeHne OoOCTOATENbCTB, SBMSHLIMXCS OCHOBaHMEM AN MPU3HAHMS Tpa)kOgaHuHa HyXOawWyMMcs B coumanbHOM
obcnyxmBaHuu;

OKOHYaHMe Ccpoka MpeaoCTaBfeHUs couuarnbHbIX YCRyr B COOTBETCTBUWM C WHAMBUAYaNbHOW NpOrpamMMon u (uMnw)
UCTeYeHre cpoKa [OroBopa;
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HanuMyne unu yctaHoBNeHWe y nonyvaTens couuarnbHbIX YCnyr MeAUMLMHCKUX NPOTUBOMOKa3aHW, B CBA3M C Hanuyvem
KOTOpPbIX rpaXgaHuHy MoxeT BbiTb OTKasaHo, B TOM YMCIe BPEMEHHO, B MPeAOCTaBNeHUn coLmanbHbIX YCyr B CTaLluoHapHou
chopme, Npy HanNMyMM COOTBETCTBYHOLLErO 3aKMyeHus, yTBepXaeHHoro npukasom MuHsapasa PO ot 29 anpensa 2015 . N
216H;

HapyLleHVe nony4yaTenemM coumanbHbIX ycryr (NpeacTaBuTeneM) yCrnoBui, NPeayCMOTPEHHbIX [4OroBOPOM, JoKaslbHbIMU
HOPMaTKBHLIMM NPaABOBLIMUY aKTamu MOCTaBLLMKA COLManbHbIX YCIyT, CoAepKallymiy npasuia BHYTPEHHErO pacrnopsaKa;

CMepTb nosyyaTens couuarnbHbIX ycryr nMbo Hanmuuue pelleHust cyda O MPU3HaHWM NonydaTtens coumanbHbIX YCnyr
6e3BECTHO OTCYTCTBYIOLLUM UM YMEPLUUM;

BCTYMIEHNE B 3aKOHHYK CuUMy NpUroBopa cyaa, B COOTBETCTBMM C KOTOPbIM MOMyYaTernb couuanbHbIX YCIyr OCY>XAEH K
oTObIBaHUIO HaKa3aHUs B BUAe NULLEeHUs cBoOOoAbI.

Mpn npekpalieHUn npeaocTaBneHns couunarnbHbIX YCRyr nonyyaTento couunanbHbIX YCryr B CTauMoOHapHoW dopme
coumanbHoro 0o0CMyXMBaHMSA YNOMHOMOYEHHOE IMUO MOCTaBLUMKa CouManbHbIX YCAyr 3anofiHAeT B MHAMBUOYANbHOW
nporpamme rpady "oTMeTka O BbINOMIHEHMW" NO COOTBETCTBYIOLLEN COLManbHOM yCnyre, HanpaenseT B YNOMHOMOYEHHbIN OpraH
OTYET O BbINOMHEHMUN UHOUBUAYANBHOW NPOrpaMmbl NPegoCTaBNeHMs coumarnbHbIX YCryr N0 OpMe COrfacHO NPUNOXEHUIO 4 K
Mopsaky.

B TeyeHne 5 KaneHgapHbIX OHEW CO OHA npekpalleHus npeaocTaBneHus coumnaribHbIX YCryr NOCTaBLUUK coumasibHbIX
yCryr BHOCUT COOTBETCTBYIOLLUNE CBEOEHUS B PErMCTpP nosiydatenen counasbHbIX YCIyr.

6.4. CpouHble couumanbHble YCNyrM NpeoCcTaBnsloTCA B LENSX OKa3aHWsS HEOTOXHOM MOMOLLM NMpU BO3HUMKHOBEHWU
KU3HEHHOWN CUTyauun, OOBLEKTMBHO HapylUalowWenh XUM3HEOEesTeNbHOCTb rpaxaaH, KOTOPY OHM He MOryT MpeofoneTb
CaMOCTOSITENBHO, B TOM YWCHE B CIlyYae: OTCYTCTBUSI MecTa XXUTENbCTBA, XMU3HEHHO HEOGXoAMMOro UMYLLLECTBa B pesyrbraTe
noxapa, CTUXUiiHoro 6eCTBUSA UK UHbIX OBCTOATENBLCTB.

OcHoBaHMeM Ans NpefoCTaBMEHUss CPOYHbIX COLMArbHbIX YCIYyr SBMSETCA 3asiBNEHUE rpakOaHvHa, HyXXOaloLerocs B
npenocTaBNeEHMN CPOYHBLIX COLUManbHBIX YCIyr, COCTaBnNeHHoe Nno ¢hopme, YTBEPXKOEHHOW MPUKA3oM MWHUCTERCTBA TRyAa U
coumanbHon 3auwuntbl Poccuickon Pepepaumm ot 28 mapta 2014 . N 159H "O6 yTBEepxAeHUn dhopMbl 3adaBNEHUA O
NPEenoCTaBNeHnn coumanbHbix yenyr', a Takke noryyeHMe OT MeOULMHCKUX, 06pasoBaTeNbHbIX MMM MHbIX OpPraHu3auun, He
BXOASALLMX B CUCTEMY COLIManbHOrO o0bcnyxunBaHus, UHGQOPMaLMK O rpaxaaHax, Hy>KOaloLWMXcs B NPeoCTaBNEHUN CPOYHBLIX
coumanbHbIX YCNyT.

I'Iepequb AOKYMEHTOB, NnpeactaBndaeMblX And OKa3aHUA CPOYHbIX colmarbHbIX yCNyr:

OOKYMEHT, YOOCTOBEPSIIOWNIA NMMYHOCTb rpaXkaaHnHa, o6paTuBLUErocs 3a NPeLOCTaBMNEHNEM CPOYHbIX COLMAnbHbIX YCIyr
(Npn Hanuunn);

[OKYMEHTbI (CBefeHwusl), noaTBepxaalolme Hanuume y rpaxpaHvHa obCToATenbCcTB, KOTOpPble YXyAlawT UM MOoryT
yXyOWWTb YCIOBUS €r0 XU3HeAesATENbHOCTH, OnpeaensiiowmX Hy>A4aeMoCTb B NPegoCcTaBNeHUn CPOYHbIX CoUManbHbIX YCnyr
(npw Hann4un).
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I'IonTBepxqqumeM npenocrtaBieHna CPOYHbIX coumnaribHbIX YCIyr ABNAETCA akT O npeaocTtaB/ieHUN CPOYHbIX COUMalbHbIX
ycnyr cornacHO nNpUuIoXeHuto 5k nOpFI,D,Ky, co,qepmau.l,mﬁ cBeaeHnda O nonydartene M nocCrtaBlMKE 3TUX ycnyr, BuAax
npefocTtaBlieHHbIX CPOYHbIX couMalrbHbIX YCIyr, CpOKaX, OaTte U 06 ycnosuax KUX npenocrtaBrieHnd, a TakkKe cBeeHUA O
npoBeAeHHbIX MeponpuAaTnax no couuarbHOMY CONpoOBOXAOEHUIO (an nx HaJ'II/ILII/II/I). AKT © npenoctaBneHnn CpPOYHbIX
coumanbHbIX YCIyr noaTBepXaaeTca NnoannCcbro nonydvarend.

CeepneHusa o nony4yarene CpoO4HbIX couuarbHbIX YyCnyr C yKa3aHuem d)aMMJ'IMVI, MMEeHN, OT4eCTBa, roga poxageHud,
AgomMallHero apgpeca, coumanbHom KaTteropmuun, nepevyHa okKaldaHHbIX YCryr nocTaBLUMK couMarnbHbIX yCcnyr BHOCUT B PErncTp
nonyaneneM counanbHbIX YCIyr.

MpunoxeHue 1

K Mopsaaky

npeaocTaBneHUs coumnanbHbIX yCcnyr

B CTaLMoHapHou chopme coumanbLHOro
o6cnyXuBaHUA NPU BPEMEHHOM MPOXUBaHUU
NOXWUNbIM rpaxgaHam, MHBanugam, nuuam
6e3 onpepeneHHOro mecrta

XUTenbCTBa U 3aHATUI

CTAHAAPT COLUUAIIbHbLIX YCNYT, NPEAOCTABNAEMbIX MOCTABLUMKAMWU COLIMATIbHBLIX YCIIYT, B
CTALUMOHAPHOU ®OPME COLIMATIBHOIO OBCITY>KUBAHUA NMPU BPEMEHHOM NMPOXUBAHUA
NoOXwuibiM rPAXXOAHAM, UHBAJNTMOAM, JIMLLAM BE3 ONPEOEJIEHHOIO MECTA XUTEJIbCTBA U

3AHATUA
N n/n HavnmeHoBaHue ycnyru O6bem coumanbHoOm ycnyrm OnucaHue coumnanbHOn ycnyru
MNepuognyHocTb Obbem
(konmyecTBoO,
pas)
1 2 3 4 5

MepeyeHb couparnbHbIX YCIyT, PeaoCcTaBnsieMblX NonyyaTensm coumarnbHbIX YCnyr B CTauMoHapHol dhopme
coumanbHOro o6CnyKnMBaH1s NPy BPEMEHHOM MPOXMBaHMM
(coumnanbHO-0300POBUTENBHbIN LIEHTP)

1. CoumnanbHo-6bITOBBIE YCNYrK

1.1 ObecneveHune nnowiaabio B TeYeHue nepuoga 1 ycnyra npegycmatpuBaeT
XWUNbIX NMOMELLEHUA B o6cnyXmBaHus npegocTaBneHne Xunom
COOTBETCTBUU C nnowaan corrnacHo
YTBEPXKAEHHBLIMU yTBEepPXKOEHHOMY
HopMmaTMBamMu HOPMaTMBHOMY aKTy

YMOSTHOMOYEHHOIO opraHa
KpacHogapckoro kpas B cepe
coumansHoro obcnyxmBaHms

1.2 ObecneveHne NMTaHNEM B eXeQHEeBHO 4 ycrnyra BknodaeT B cebs
COOTBETCTBUM C obecneyeHne NuTaHMeM
yTBEPXKAEHHbLIMU COrnacHo yTBepXaeHHOMY
HopmaTtuBamu HOpPMaTUBHOMY aKTy

yMNONHOMOY€EHHOro opraHa
KpacHogapckoro kpas B cpepe
coumarnbHOro obcnyxmnsaHus

1.3 ObecneveHne MArkMM B Hegenwo 1 ycrnyra BkntodaeT B cebs
WHBEHTapeM (ogexaon, (nn6o no mepe obecneveHne MArkMm
00yBblo, HaTenbHbIM 6enbem u 3arpsA3HeHus) MHBEHTapeM (ogexaa, obysb,
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nocTeneHbIMU HaTenbHoe bernbe K

NpUHaanNeXxHocTaAMN) B nocTenbHble

COOTBETCTBUM C NPUHaANEXHOCTN) COrnacHo

YTBEPXAEHHBIMU YTBEPXXAEHHOMY

HopMaTuBamm HOPMaTUBHOMY aKTy
YMOSTHOMOY€EHHOIO opraHa
KpacHogapckoro kpasi B ccepe
coumnansHoro obcnyxusaHus

1.4 ObecneveHune 3a cHeT cpeacTs e)XeOHEeBHO 1 ycnyru npegycMmaTpuBaet

nonyyarensi couuanbHbixX opraHusaumio gocyra u

YCINyr KHUramu, XypHanamu, oTAbIXa, B TOM Ynucne

raseTamu, HaCTONbHbIMU obecneveHune kHUramu,

urpamm XypHarnamu, HacToNbHbIMU
urpamu

1.5 OTnpaBka 3a c4eT cpeacTs B Te4YeHMe nepuoga 1 ycrniyra npegycmaTpuBaeT
nonyyarensi couuanbHbIX obcnyXmBaHus nonyyeHne AeHeXHbIX cpeacTB
yCcnyr no4TOBOW OT mony4aTens coumarnbHbIX

KoppecnoHaeHUmm ycnyr Ans oTrnpaBKy NOYTOBOW
KOppecnoHAeHLMM, OTnpaBka
NOYTOBOW KOpPECNOHAEHLNN
Yepes opraHm3aumm
deaepanbHON NOYTOBOW
CBS3M1, OTYET 00 onnare ycnyr
no oTMpaBKe MOYTOBOW
KOppecnoHAeHLMM

1.6 OkasaHne nomoLu B B MecsL, 1 ycrnyra npegycmaTpuBaeT

HanMcaHWM N NPOYTEHUN HanucaHue nog, QUKTOBKY

nncem nonyyarens coumanbHbIX
YCNyr pasnuyHblX MMCbMEHHbIX
obpalleHuii 1 nx oTnpaeky
agpecartam yepes NovToBble
ALLKKKU, YTEHUE BCIyX
nony4eHHown
KOppecnoHAEeHLMM

1.7 MpepoctaBneHne TpaHcnopTa B TeYeHue nepuoaa 1 ycnyra npegocTaBnsaercs Ha

1 conpoBoXxaeHue (npu o6cnyXmBaHus TPaHCMOPTHLIX CPeaCcTBax

HeobxoanMocCTun) nony4vatenemn nocTaBLUuKa coumnanbHbIX

coumanbHbIX yCnyr npu ycnyr B npegenax

opraHusaLuu nepeBo3ku, B MYHULMNANbHOTO

TOM YuCne B OpraHM3aumm ans obpasoBaHus 1 B pamkax

neyeHusi, obyyeHus, y4yactus B paboyero BpemeHu.

KyNbTYPHbIX MEPOMPUATUSAX TpaHcnopTHOe cpeacTBo
OOIMKHO COOTBETCTBOBATb
orpaHM4eHusIM nonyyarens
coumanbHbIX ycnyr

2. CoumanbHo-MeanUMHCKNe yenyru
2.1 OkasaHne nomoLu B B TeYeHue nepuoga 1 npuem 3akasa v nonyvyeHve
obecrneyeHnn No 3aKkni4eHno obcnyxmBaHus (no OEHEXHbIX CPefcTB OT

Bpayven nekapcTBEHHbIMU mepe nomnyyarens coumanbHbIX

npenapaTtamu u HeobxoanMOoCTH) ycnyr.

MEeONLMHCKUMN U3OEeNMsaMn MpuobpeteHue 3a cuet
cpeacTB nonyyarens
coumanbHbIX yCnyr
NeKapCTBEHHbIX MpenapaToB 1
MEOULIMHCKNX U3OENUIA, B TOM
yucne no NbroTHOMY peLenTy
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2.2 BbinonHeHwe npoueayp, B TeYeHue nepuoga yCrnyron npegycmMoTpeHo
CBSI3aHHbIX C OpraHun3aumen obcnyxumBaHus (no npoBeaeHne npoueayp,
yxopaa, HabntogeHnem 3a mepe CBSI3aHHbIX C COXpPaHeHneM
COCTOSIHMEM 340POBbS HeobxoanmMocTK) 300pOBbSA Nonyyartenen
nonyyarenemn couuanbHbIX coumnanbHbIX yenyr
ycnyr (usmepeHue (M3mepeHune TemnepaTypbl
TemnepaTypbl Tena, Tena, apTepuarnbHOro
apTepuanbHOro AaBneHus, OaBneHusl, okasaHue nomoLLm
KOHTPOIb 332 NPMEMOM B NpYeMe neKapCTBEHHbIX
nekapcTBeHHbIX NpenapaToB) cpeacTs)

2.3 OkasaHue nomoLu B B TeYeHWe nepuoga YCNyron npegycMaTpuBaeTcs
npenocTaBeHUN IKCTPEHHOM ob6cnyxmBaHusa (Npu oKasaHue nepeom
AospayebHon nomoLLm HeobxoanMocTH) AospayebHon nomoLum (npm

HeobX0AMMOCTI) U BbI3OB
Bpaya umnu ckopom
MeaVLIMHCKOW NOMOLLM

24 OkasaHue coneincTems B eXegHeBHO ycnyra BKM4aeT B cebs
npoBeAeHUn oKazaHue NomoLLm B
030POBUTENbHBIX BbIMONTHEHMUU (PU3NYECKMX
MEepPONPUSATUI yrnpaxHeHUN, KoTopble

OOMKHbI 06ecnevmBaTb
OBMnageHune rpaxgaHamu
OOCTYMHbIM 1 6e30nacHbIM
ONS 300pOBbS KOMMIIEKCOM
hU3NYECKUX yNparKHEHUN B
Liensix CMCTEMaTUYeCKoro nx
BbINOMHEHWSA ANSA YKPenneHns
300pOBbS

2.5 Cuctemartmyeckoe exegHeBHO npoeedeHne HabnaeHns 3a
HabnogeHve 3a nornyyarenemM coumarnbHbIX
nornyyarensiMmm couuanbHbIX yCNnyr Ans BbiSIBMEHNS
YCNyr B LEeNsX BbISABNEHUS OTKMOHEHWI B COCTOSIHAM UX
OTKMOHEHWI B COCTOSIHUMN UX 300pOBbS;
300pOBbA BbISIBNIEHME OTKIIOHEHWUI B

COCTOSIHUU 30,0POBbS
NPOBOAUTCS MO BHELUHEMY
BMAY M CAaMOYyBCTBUIO
nonyyarens coumanbHbIX
YCNyr; OCYLLEeCTBATCA
OEeNCTBUS NO U3MEPEHUIO
TemnepaTtypbl Tena,
nonyyarensm counanbHbIX
YCRyr C Bblpa)XeHHOM
rmnepToHnen (rMnoToHMEN) -
n3MepeHne apTepuansHOro
OaBneHus

2.6 lMpoBeaeHne MeponpusaTun, B Hepeno ycnyra BKMo4aeT B cebs
HanpaBsreHHbIX Ha npoBeaeHNe MeponpuUATU No
dopmmpoBaHme 300pOBOro hopMMpoBaHMIO 300POBOrO
obpasa XnsHu obpasa xusHu, becegbl ¢

nonyyarenemM coumanbHbIX
yCnyr o0 BeAeHnx 300p0oBOro
obpasa XusHu, npounakTmke
000CTPEHMIN CYLLEECTBYIOLLNX
3aboneBaHui, cobnogeHnn
peKoMeHA0BaHHOTO pexvumMa
OHs1, NUTaHuA
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2.7 lMpoBeaeHne 3aHATMI NO B Hegento 1 oKasaHue NomoLLn B
afanTuBHON huanyeckomn BbIMOMHEHWUWN 3aHATUI NO
KyneType afanTUBHON hn3nYecKomn

KynbeType, KoTopasi OrmkHa
obecneymBaTb oBnageHne
nonyyarensamMmu coumanbHbIX
yCnyr AOCTYMHOIO U
©e3onacHoro a4ns 340poBbs
KoMMnekca manyeckmx
yrnpaxHeHnn

2.8 KoHcynsTupoBaHue no B TeYeHue nepuoga 1 ycnyra BKMo4aeT B cebs
coumanbHO-MeaULMHCKUM obcnyxmBaHus (no KOHCYNbTUPOBaHUE KIMEHTA Mo
Bonpocam (nogaepxaHue n mMepe BOMPOCaM MMrneHbl NUTaHus,
COXpaHeHune 340pOoBbs HeobxoanmMocTK) cofepXXaHus XunuLua,
nonyyarenemn counanbHbIX n3basrneHns ot n3bbITOYHOrO
ycnyr, npoBefeHune Beca, BejeH1s 340pOBOro
030POBUTENbHbIX obpasa KusHu
MEepOnpUATUIA, BbISBNEHNE
OTKMOHEHWI B COCTOSHUMN NX
30,0pOBbS)

29 OkasaHue ycnyr no eXegHeBHO 1 ne4yebHO-0300POBUTESNBHbBIE U
HEeMeLMKaMEHTO3HOW Tepanum apyrve peabunutalmoHHble
(dousnotepanum, neyebHom MeponpusaTUs (YTpeHHAs
pU3KyneTYpE, rMMHacTuka, nevyebHas
KMHe3noTepanmm, maccaxy, dmsKkynbTYpa, Maccax,
METOAOB C NPUMEHEHWEM BOAOHblE, (PU3NO0- U
NPUPOAHBIX NeYebHbIX duTonpoueaypsl,

(hakTopOB), HaNpaBeHHbIX Ha 03gopoBuTenbHas xoabba 1

KOMMEeHcaLuuo nnu Ap.) opraHu3yroTcs

BOCCTaHOBMNEHWE YyTPaqYeHHbIX paboTHMKamMK yupexaeHus B

OyHKLMIN COOTBETCTBUU C
pekomeHaaumsaMn Bpaya B
cneumanbHbiX 060pyg0BaHHbIX
NoMeLLEeHUNAX (BOMKHbI ObITb
YNCTBIMU, CYXMMU, XOPOLLIO
NnpoBeTpMBaEMbIMU)

3. CoumanbHo-ncuxonoruyeckne ycnyru

3.1 CoumanbHo-ncmMxonormyeckoe B TeYeHue nepuoga 1 ycnyra npegycmatpuBaeT
KOHCYnbTUpOBaHue (B TOM obcnyxumBaHus (no KOHCYNbTUPOBAHME HA OCHOBE
yncne no Bonpocam mepe nornyyYeHHoOW OT nony4vatens
BHYTPMCEMEWVHbBIX OTHOLUEHWIA) HeobxoanMOoCTH) coumnarnbHbIX yenyr

nHdopmaLmm n obcyxaeHue ¢
HMM BO3HUKLLUMX COLIMANbHO-
NCUXONOrMYecKnx npobrem
NMOMOYb EMY PaCKpPbITb U
MOOUNM30BaTh BHYTPEHHUE
pecypcbl U peLUNTb 3TU
npobnemsi

3.2 CoumanbHO-NCUXONornYecKunin B TeYeHue nepuoga 1 ycnyra npegycmarpuBaeT
naTpoHax, B TOM yucne obcnyxmBaHusa (no cucTemartuyeckoe
npoeegeHune becea, mepe HabnogeHue 3a nony4yarenem
BbICMyLUMBaHME, HeobxoanMocTK) coumanbHbIX yCnyr Ang
nogbagpviBaHve, MOTUMBaLMSA K CBOEBPEMEHHOIO BbISIBNIEHUS
aKTMBHOCTM, NCUXOIOrnyeckas CUTyauuii NCUXUYECKOTo
XM3HEHHOTO TOHyCca anckomdopTa munm

MEXIMYHOCTHOTO KOHMNMKTA 1
OpYrvx cuTyauui,
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cnocobCTByOWNX yCyrybuTb
TPYOHYH XXU3HEHHYHO
CUTYyaUMIo, U OKa3aHWsl UM, Npu
HeobxoauMocTH, coLlparnbHo-
MCMXONOrMYeCKoi NOMOLLM

4. CoumanbHo-negarornyec

Kue ycnyru

4.1

dopmupoBaHue NO3UTUBHBIX
WHTEPECOB (B TOM 4ucre B
cbepe pgocyra)

B Hegento 2

ycnyra BKMo4aeT B cebs
OopraHv3aLmio 1 NpoBeaeHne
Kny©OHOW 1 Kpy>XKoBOW paboThbl
Anst hOpMMPOBaHUS U
pasBUTUA NHTEPECOB
nonyyarenen coumanbHbIX
yCnyr, a Takke npueneveHne
nonyyarens coumanbHbIX
YCIyT K y4acTuIo B HUX

4.2

OpraHusauusi focyra (neTHuit
OTAbIX, TYPU3M, NPA3aHUKK,
3KCKypCcum 1 apyrue
KYNbTYpHbIE MEPONPUATUS)

B Hegento 2

ycnyra BKM4aeT B cebs
OpraHu3aumio KynsTypHO-
OOCYrOBbIX MEPOMNPUATUN,
noceLleHne My3eeB, XpamoB,
TeaTpoB, BbICTABOK, KOHLIEPTbI
XYAOXKECTBEHHOM
camofesATenbLHOCTH,
npasgHuku, bunen n gpyrue
meponpusaTus. Cogencrene B
NOSNYy4YEHUN IKCKYPCUOHHbIX

ycnyr

ﬂepequb coumanbHbIX yCnyr, npeaoctaBiideMblX nonyvyarendam counanbHbIX yCnyr B CTaLI,I/IOHapHOIZ cbopme

coumnanbHoro OﬁCJ’Iy)KVIBaHVIH npun BpeMeHHOM NMpOoXXnBaHU

(oTaeneHve BpEMEHHOrO NPOXMUBaHWUS)

1.

CounanbHo-6bITOBbBIE YCNyrn

1.1 OGecneveHne nnoLaabo B TeYeHue nepuoga 1 ycnyra npegycmarpusaet
XWUMbIX MOMELLEHUA B o6cnyXmBaHus npegocTaBneHme Xunom
COOTBETCTBUM C (exxeQHEBHO) nnowaaun, NnpeaocTaBneHne
YTBEPXXAEHHBIMMU mebenu cornacHo
HopMaTnBamm YTBEPXKAEHHOMY

HOPMaTUBHOMY aKTy
YMONTHOMOYEHHOIO opraHa
KpacHogapckoro kpas B cepe
coumnansHoro obcnyxusaHus

1.2 ObecneveHne nMTaHnem B eXxeqHeBHO 6 ycnyra BKntodaeT B cebs
COOTBETCTBUM C obecnevyeHne nuTaHnem
YTBEPXAEHHbBIMU COrnacHo yTBepXXaeHHOMY
HopMaTMBamm HOPMaTBHOMY aKTy

YMONMHOMOYEHHOIo opraHa
KpacHogapckoro kpas B cdpepe
coumansHoro obcnyxumBaHms

1.3 ObecneveHne MArkMm B Hegentwo nubo no 1 ycnyra BknodaeT B cebs
WHBEHTApeM (0gexaon, Mepe 3arpsa3HeHns obecneveHne MArkMm
00yBblo, HaTenbHbIM 6enLem u MHBEHTapeM (ogexaa, obysb,
noctenbHbIMU HaTenbHoe 6ernbe K
npyvHaanNeXxHocTamn) B nocTtenbHble
COOTBETCTBUM C NPUHaANEeXHOCTN) COrnacHoO
YTBEPXAEHHBIMU YTBEPXKOEHHOMY
HopMaTMBamm HOpPMaTVBHOMY aKTy

YMONMHOMOYEHHOIO opraHa
KpacHogapckoro kpas B cdpepe
coumansHoro obcnyxumBaHms
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1.4

ObecneveHune 3a cyeTt cpeacTs
nonyyarensi counarnbHbIX
YCIyr KHUramu, XXypHanamu,
rasetamu, HaCcToNbHbIMU
urpamm

eXegHeBHO

ycnyra npegycMarpusaeT
opraHusaumio gocyra u
oTabIxa, B TOM Yucne
obecneyeHne KHUramu,
XKypHanamu, HacTomNbHbIMU
urpamm

1.5

OTnpaBka 3a c4eT cpeacTs
nonyyarensi couuanbeHbIX
yCryr No4YTOBOM
KoppecnoHaeHUmm

B TeYeHue nepuoaa
obcnyXmBaHus

ycnyra npegycmartpuBaeT
noryyeHne AeHEXHbIX CPeacTB
OT nony4vaTerns coumarnbHbIX
yCnyr Ans oTrnpaBKy MOYTOBOW
KOppecnoHAeHLUMM, OTnpaBka
NMOYTOBON KOPPECMNOHOEHLIMM
Yepes opraHnsaumm
denepanbHON NOYTOBOW
CBS13W, OTYET Nory4YaTento
coumarnbHbIX ycryr ob onnare
ycryr no oTrpaBKe NOYTOBOW
KoppecnoHaeHUun

1.6

OkasaHue nomMoLLu B
HanncaHum n NnpoyYTeHnn
nmcem

B MecsL

ycnyra npegycmatpuBaeT
HanmcaHue noa OUKTOBKY
nonyyarens coumanbHbIX
yCnyr pasnuyHbIX MUCbMEHHbIX
0o6palleHnii 1 nx oTnpaBky
agpecatam Yepes NovToBble
ALWMKN, YTEHWE BCMYX
Nony4YeHHOWN
KoppecnoHAeHLUMH

1.7

MomoLb B npreme nuLLm
(kopmMmieHue)

eXXeHeBHO

no uncny
npuema
nULLm

OIS OKasaHus ycnyrm
HeobXxoaMMO NoAroTOBUTL
nomnyyarens coumanbHbIX
YCNyr K NpUemMy nuim: yaobHo
ycaauTb (KopMreHune
OCYLLECTBNSIETCA B CUOAYEM
UNu NonycuasaLem nosnoXxeHun
B 3aBMCUMOCTU OT COCTOSIHUS
300pOBbS MonyyaTens ycnyr) u
BbIMbITb €MY pyKu. MNuwwa
nogaetcsa HebonbLLIMMK
nopumsiMu, npu
HeobxoaMmocTH
nameneyaetcs. Nocne egbl
Heobxo4MMo NpoBeCTH
rMrmeHnyeckne npoueaypbl 1
NMOMOYb 3aHATb yoo6Hoe
NonoXeHne B NOCTenu

1.8

MpepocTtaeneHune TpaHcnopTa
1 conpoBoXaeHue (npu
HeobxoaQMMOCTH) nonyyarenen
coumarnbHbIX yernyr npu
opraHv3aunn nepeBo3Kkn, B
TOM Yucne B opraHmsauun ans
nevexus, obyyeHus, y4actus B
KYNbTYPHBIX MEPONPUATUSX

B TEYEHVe nepuoaa
ob6cnyXmMBaHus

npefocTaBneHne TpaHcnopTa
1 conpoBoXaeHue (npu
HeobxoaMMOCTH) Npu
nepeBo3Ke nony4varenen
coumarnbHbIX YCryr B
opraHv3auunn Ans nevyeHus,
0byyeHus n ydyacTus B
KYNbTYPHBIX MEPOMNPUATUSIX
(ecnun No COCTOSIHUIO 300POBbS
Unu ycnoeusiM npebbiBaHus
1M NPOTMBOMNOKa3aHO
nonb3oBaHWe obLLEeCTBEHHbLIM
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TpaHcrnopTom). Ycnyra
npenocTaBnseTcst Ha
TPaHCMOPTHbIX CPEACTBaXx
nocTaBLUMKa coLmarnbHbIX
ycnyr B npegenax
MYHULMMNANbHOIO
06pas3oBaHust U B pamkax
paboyero BpemMeHwu.
TpaHcnopTHOe cpeacTBo
OOIMKHO COOTBETCTBOBATL
OorpaHnyeHusiM nony4artens
coumanbHbIX ycnyr

1.9 OpraHnsauus putyasnbHbIX Npu HacTynneHun 1 coumanbHas ycnyra

ycnyr hakTta npegocTaenseTcs Yyepes
cneumanuanpoBaHHyo Cryoy
No BOMNPOCaM NOXOPOHHOTO
Aena npu oTCyTCTBUM Y
yMepLUero nony4arens
coumanbHbIX ycnyr
POLCTBEHHWUKOB MM X
HeXenaHun opraHu3oBaTb

norpebeHune
2. CoumnanbHo-MeanLMHCKUE yCnyru
21 OkasaHne nomoLu B B Te4YeHue nepuoga 1 ycriyra BKMAOYaeT npuem
obecneyeHnn No 3aknio4eHnto obcnyxvBaHns 3aKasa u nonyyeHue
Bpayel NekapCTBEHHbLIMU OEHEXHbIX CPEAcCTB OT
npenapaTtamu un nony4vatens coumarnbHbIX
MEAVNLMHCKUMMW N30ENUSMU ycnyr, npy HeobxogumocTu,

nony4YeHve TanoHa K Bpady,
noceLleHne Bpaya, BbINUCKY
peuenTa.

MprobpeteHmne 3a cuet
CpencTs nony4varterns
coumanbHbIX ycnyr
NeKapCTBEHHbIX MpenapaToB 1
MEONLIMHCKNX U3OENUI, B TOM
yucne no NbroTHOMy peLenTy,
M OOCTaBKa Ux nony4varernto
couManbHbIX YCNyr,
O3HaKoMIleHWe nonyyaTens
coumarnbHbIX YCNyr ¢
WHCTPYKUMEN No npuemy
neKapCcTBEHHbIX CPEACTB

2.2 BuinonHeHwe npoueayp, B TeYeHue nepuoga 1 ycrnyron npegycMoTpeHo
CBSI3aHHbIX C OpraHun3auuei o6cnyXmBaHus npoBeneHve npoueayp,
yxopa, HabntogeHuem 3a (no mepe CBSI3aHHbIX C COXpaHEHNEM
COCTOSIHMEM 3[00POBbS HeobXxoaAnMOoCTH) 300poBbs nonyyvaTenen
nonyyarenemn counanbHbIX coumanbHbIX ycnyr
ycnyr (nsamepeHue (n3mepeHune TemnepaTypbl
TemnepaTypbl Tena, Tena, apTepuansHOro
apTepuanbHOro gaBneHus, OaBnNeHUs, KOHTPONb 3a
KOHTPOSb 32 NpUemMom COCTOSIHUEM KOXHbIX MOKPOBOB
nekapCcTBEHHbIX NpenapaTos) ManomMobusbHbIX nony4vaTtenemn

coumanbHbIX yCnyr, OKa3aHune
nomoLiun B npneme
J1IeKapCTBEHHbIX CpeacCTs,
BbIMNOJTHEHNE Bpa‘-leﬁHbIX
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HasHa4YeHWN: HarnoXxeHne
KoMmnpecca, 3akarnblBaHue
Kanenb U T.4., CMeHa
HaTenbHOro 1 NOCTENbHOro
fenbs, nposeaeHve
rMrMeHnYeckmx npoueayp, B
TOM YncCre NOMOLLb B
NoNb30BaHUN CYOQHOM,
Kpecrnom ¢ caHUTapHbIM
OCHaLleHNeM, CMeHa

NOAry3HMKOB)
23 OkasaHue nomoLum B B Te4YeHue nepuoga 1 ycryrov npegycmaTtpvBaeTcs
npesocTaBneHnn 3KCTPEHHOWM obcnyxuBaHns (npu oKasaHue nepeon
A0BpayebHo NOMOLLM HeobxoAMMOoCTN) AoBpayebHor noMoLm (npu

HeobX0AMMOCTH) U BbI3OB
Bpaya unm ckopom
MeONLIMHCKOM NOMOLLN

24 OkasaHue cogencTeus B exegHeBHO 1 ycrnyra BkntodaeT B cebs
npoBegeHnn oKasaHue NoMoLLn B
0300pPOBUTENBHbIX BbINONTHEHWUN (PUINYECKNX
MepOonNpUATUI ynpaxHeHUN, KoTopble

[OMmKHbI 0becneynBaTtb
oBnageHue rpaxgaHamu
OOCTYMHbIM 1 6€e30NacHbIM
OnNs 300pOBbs KOMMNIIEKCOM
PU3NYECKUX YNpaKHEHU B
Lensx cucteMaTnyeckoro nx
BbINOSIHEHWSA AN YKpenneHns

30,0pOBbA
2.5 Cucrtemartunyeckoe exegHeBHO 1 npoeedeHne HabnwaeHns 3a
HabntogeHve 3a nornyyarenemM coumanbHbIX
nornyyarensiMm couuanbHbIX yCnyr Ans BbISIBMEHNS
yCnyr B LENsX BbISIBNEHUS OTKMOHEHUI B COCTOSIHUM UX
OTKINOHEHNN B COCTOSIHUWN UX 340poBbS. BeisiBneHne
300pOBbA OTKMOHEHWIA B COCTOSIHUM

300pOBbS MPOBOANTCS MO
BHELLUHEMY BUAY U
CaMO4yBCTBMIO Mony4vaTerns
coLManbHbIX YCNYT.
OcyLecTBnaTCA AENCTBUSA
Mo M3MepPEHUo TemnepaTypbl
Tena, nonyyartensm
coumnanbHbIX YCNyr ¢
BbIPa)XEHHOW rMnepToHMen
(rMnoToHMen) - namepexHne
apTepuarnbHOro AaBneHus.
Mpn HeoBxoanmocTu
opraHusyeTtcs
KOHCYmNbTUpOBaHWe Bpaya-
TepanesTa, Bpayen-

cneunanvcToB
2.6 MpoBeaeHne meponpusaTUn, B Heaenwo 1 ycnyra BknodaeT B cebs
HanpaBeHHbIX Ha npoBeaeHne MeponpuUATUA No
hopmMmpoBaHmne 300poBOro hopMMpoBaHMIO 300POBOrO
obpasa XnsHu obpasa xusHu, becepbl ¢

nony4vyarenem counarbHbIX
ycnyr, 0 BeaeHnn 3gopoBoro
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obpasa xusHu, NnpornakTmke
060CTPEHUI CYLLECTBYHOLLMX
3aboneBaHui, cobnogeHus
pexuma gHsi, nTaHus

2.7 MpoBeaeHne 3aHATUI NO B Hegento 1 oKasaHue NoOMOLLM B
aganTuBHOM bmsnyeckom BbIMONMHEHUN 3aHATUI NO
KynbType aganTuBHOM (PU3NYeCcKomn

KynbType, koTopasi 4oSkHa
obecneuynBaTb OBrnageHue
nony4vatensamm coumnanbHbIX
yCryr OOCTYMHbLIM U
6e3onacHbIM ANns 300poBbs
KOMMIEKCOM (OU3NYECKMX

yrpaxHeHui

2.8 KoHcynsTupoBaHue no B Te4YeHMe nepuoga 1 ycnyra BKntodaeT B cebs
coumanbHO-MeaULMHCKUM obcnyxmBaHusa (no KOHCYNbTUPOBaHWE KNneHTa no
Bonpocam (nogaepxaHue n mepe BOMPOCaM rMrneHbl NUTaHus,
COXpaHeHne 300pOBbA HeobxogmMmocTn) CoAepXXaHus xXunuwia,
nornyyarenemn counanbHbiX n3baBreHnsi ot n3bbITOYHOrO
ycnyr, npoBefeHne Beca, BejeH1s1 300pOBOro
030POBUTENbHbIX obpasa xusHu. MNpu Hanuuum
MEpPONPUSATUIA, BbiSIBIIEHNE nokasaHuin okasblBaeTcs
OTKIMOHEHWI B COCTOSIHUMN UX copencTeme B opraHnsauum
300pOBbS) NpoBeaeHNs1 KOHCYNbTaL i

Bpa‘-IeIZ-CI'IeLI,VIaJ'IVICTOB
MeaNUNHCKUNX OpFaHI/I3aLI,VII7I

2.9 CogpelicTBre B NpoBEAEHMM B Te4YeHMe nepuoga 1 ycryra BKMYaeT 3anmchb Ha
AvcnaHcepusaumm obcnyxnBaHns npuem K Bpady B
MELMLMHCKYIO0 opraH13auumio,
copenicteue B cbope aHann3os
1 B MOArOTOBKE Mony4artens
coumanbHbIX YCRyr K

ONarHoCTUYEeCKUM
obcnegoBaHUsAM

2.10 Oka3zaHue ycnyr no eXeQHEeBHO 1 ne4yebHO-0340POBUTESNBHBIE U
HemMe[MKamMeHTO3HOW Tepanum apyrve peabunutaunoHHble
(cbmaunotepanun, neyebHom MeponpusaTUs (YTpeHHAs
PU3KyneTYypE, rmmHacTuka, neyebHas
KnHe3noTepanuu, maccaxy, dumsKkyneTypa, Maccax,
METOAO0B C NPUMEHEHWEM BOAOHbIE, PU3NOo- U
NPUPOAHbIX NeYebHbIX cduTonpoueaypsl,
¢aKkTopOoB), HAaNpaBIEHHbIX Ha 0300poBuUTENbHANA xoabba u
KOMMEHcauuo unu [p.) opraH13yrTCs
BOCCTaHOBINEHME YyTpaYeHHbIX cneumanucTamm yupexaeHus B
dyHKUNIA COOTBETCTBUN C

pekoMeHAauuaMu Bpaya B
cneymanbHbIx 060pya0BaHHbIX
nomMeLLeHusix (MomeLLeHNs
[OOIDKHbI ObITb YNCTLIMM,
CYXVMMMU, XOPOLLO
npoBeTpMBaEMbIMM)

3. CoumanbHO-NCUXONOrnYecKne ycnyrm

3.1 CoumansHoe B Te4eHune nepuoga 1 ycnyra npegycmarpusaet
KOHCYNbLTUPOBaHWeE (B TOM obcnyxunsaxus (no KOHCYMbTUPOBaHWE Ha OCHOBE
yncne no Bonpocam mepe nonyyYeHHoW oT nony4varens
BHYTPUCEMEWHbIX OTHOLLEHW) HeobxoaMMOCTH) coumanbHbIX ycryr

nHdopmaumm n obeyxaeHue ¢
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HUM BO3HUKLLUUX COLIMANbHO-
NCUXONOrMYecKnx npobrem
NMOMOYb EMY PaCKpbITb U
MOOUNM30BaThL BHYTPEHHUE
pecypcbl U peLUnTb 3TK
npobnemsl

3.2

CounanbHO-NCUXONOrnYecKuin
naTpoHa, B TOM Yucrne
nposegeHune becea,
BbICMyLUMBaHME,
noabagpveBaHne, MOTMBaLNS K
aKTMBHOCTU, NcUxornoruyeckas
nogaep’ka XnMsHeHHoro
TOHyca

B TeYeHue nepuoaa
obcnyxmBaHus (no
mepe
HeobxoaAnMocTH)

ycnyra npegycmartpusaeT
cMcTemMaTudeckoe
HabniogeHue 3a nonyyarenem
coumanbHbIX yCnyr Ans
CBOEBPEMEHHOIO BbISIBNIEHUS
CUTyauuii NCUXUYECKOTo
auckomdopTa unu
MEXIMYHOCTHOTO KOHMNMKTA 1
OPpYrMX cuTyauui,
CnocobCTBYOLWNX YCYryOuTb
TPYOHYHO XXM3HEHHYHO
CUTyaumto, U oKasaHus UM, Npum
HeobxoaMMOoCTH, coumansHo-
MCUXONOrMYeCcKor NOMOLLU

3.3

Mcuxonornyeckas
AVarHocTuKa, Koppekums,
conpoBoXaeHune nony4varenen
coumanbHbIX ycnyr

B TeYeHue nepuoaa
obcnyxvBaHns

ycnyra npegycmarpuBaeT
OKasaHue NoMoLu B
KOPPEKUUN NCUXONOTMYECKoro
COCTOSIHMSA Mony4vaTens
coumanbHbIX yCnyr Ans
aganTaumm B coumarnbHom
cpene, nouck
NCUXONOMMYECKUX PECYPCOB,
dhopmMmupoBaHme
NCUXONOrMYeCKUX MOTUBOB,
cTabunusauuio
NCUXO3MOLIMOHANBLHOro
COCTOSIHUSA ANns agantauuun B
coumanbHon cpeae

4. CoumanbHO-NpaBoBble YCyru

4.1

OkasaHue nomoLum B
0OopMIIEHUN 1
BOCCTaHOBIIEHUM YTPaYeHHbIX
[AOKYMEHTOB nory4varenen
coumanbHbIX ycnyr

B Te4eHue nepvoaa
obcnyxumBaHus (no
mepe
HeobxogmMmocT)

1

ycnyra BkrtoyaeT B cebs
pasbsCHEHWE nonyyaTtensm
ycnyr cogepaHus
HeobXoOMMbIX JOKYMEHTOB B
3aBMCUMOCTU OT MX
npeaHasHayYeHns1, U3NoxXeHue
N HanmcaHue (npu
HeobXoaMMOCTU) TEKCTA
LOKYMEHTOB MINK 3anofiHeHne
POopMEHHbIX BraHKoB,
HanucaHue
COMNPOBOAMUTENbHBLIX MUCEM

4.2

OkasaHue nomoLum B
nony4yeHnmn 1puandeckmnx
ycnyr (B TOM yncne
SecnnaTHo)

B TeYeHue nepvoaa
obcnyxmBaHus

ycnyra npegycmartpusaet
BbISICHEHUNE >XN3HEHHOM
cuTyauuu nonyyarens
coumarnbHbIX YCRyr,
nHOPMUpPOBaHME nonyyarens
coumarnbHbIX YCIyr 0 NyTax
peanusaummn ero 3aKOHHbIX
npaB, pa3bsiCHeHMe npasa Ha
nonyyeHue 6ecrnnaTHon
HOPUANYECKOW MOMOLLN
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4.3

OkazaHune nomMoLLn B 3alimTe
npaB 1 3aKOHHbLIX MHTEPECOB
nonyyarenemn coumnanbHbIX
ycnyr

B TeYeHWe nepuoga
obcnyxmBaHus

KOHCYNbTUPOBaHUE No
BOMpocaM, CBA3aHHbLIM C
NpaBoM rpaxgaH Ha
coumanbHoe obcnyXxnBaHue n
3aLUTy CBOMX UHTEPECOB,
coencTaune B peLleHnn
BOMPOCOB, CBSA3@HHbIX C
coumanbHon peabunutaumen,
NEeHCMOHHbIM obecnevyeHmnem u
ApYrMmMun coumanbHbIMK
BbInsiatamu, Nony4YeHnem
YCTaHOBIEHHbIX
3aKOHOAAaTEeNbLCTBOM MbIOT U
NPEUMYLLECTB UMW B pELUEHUN
OpYrvx NpaBoBbIX BOMPOCOB

4.4

OkasaHune nomoLlu B
nosy4YeHnmn nosararoLmnxcs
Mep coumanbHOW NOAAEPKKN,
anMMeHTOB M ApYrux Bbinnart, B
BOMpOCax, CBA3aHHbIX C
NEeHCMOHHbIM obecnevyeHnem

B TeYeHue nepvoaa
obcnyxumBaHus

ycnyra BKnto4aeT B cebs
N3NOXeHNe 1 HanncaHme npu
HeobXoaMMOCTUN TEKCTOB
[JOKYMEHTOB U 3arosiHeHne
OnaHkoB, HeobxoaMMbIX Ons
ronyyYeHnst Mep couunanbHom
noaaepkku, nocodun,
KoMneHcauuin, anMMeHToB "
OpYrvX BbINMart, 3anucb Ha
KOHCYMNbTaLMIO K CneunanmcTy
NeHCMoHHOro obecnevyeHns

4.5

OkasaHuie nomoLuy B
KOHCYJIbTUPOBaHW MO
coumnansbHO-NpPaBoBbIM
Bonpocam

B Te4eHue nepvoaa
obcnyxmBaHus

ycnyra foSkHa faBaTb
KNUeHTaM nosHoe
npeacraeneHune ob
NHTEpPEeCYoLWMNX UX
3aKoHoAaTenNbHbIX akTax u
npaBax B 3aTparmBaemblx
BOMpocax, okasblBaTb
KNneHTaMm Heobxoanmyto
MOMOLLIb B MOATrOTOBKE 1
HanpasneHuu
COOTBETCTBYHLUNM afpecatam
OOKYMEHTOB (3asiBNeHun,
»Xano0, cnpaBok),
HeobXoaMMbIX ANns peLleHns
BOMpPOCOB

4.6

OkasaHue nomMoLLu B
HanpaBneHun nonyyarens
coumanbHbIX yCnyr B
cTaumMoHapHbIe opraHu3aumm
coumanbHoro o6CnyxmBaHus

B TeYeHue nepuoaa
obcnyxumBaHus

MOMOLLIb U NOArOTOBKA
3asBIEHNI U UHbIX
OOKYMEHTOB, HeobXxoaMMbIX
anst odopMneHus B
opraHusaumm ctaumoHapHomn
dopMbl coumansHOro
obcnyxuBaHus, a Takke B
nogaye AOKYMEHTOB, B TOM
yucre ¢ NoOMOLLbIO
3NEKTPOHHbIX CPeACTB CBA3U U
WHTEpHEeT-pecypcoB

5. CoumnanbHo-negarornyec

Kue ycnyrm

5.1

O6y4eHue npakTU4eCcKnm
HaBblkaM obLLero yxoaa 3a
Tskeno6onbHbIMU
nonyyatensimm coumnanbHbIX

B TeYeHue nepuoaa
o6cnyxumBaHua (Npu
HeobxoanMOoCTH)

1

0oby4eHue poaCcTBEHHMKOB
NMpakTUYEeCKUM HaBblkam
obuero yxoaa. Agantauusi
POOCTBEHHUKOB K
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ycnyr, nony4varenamMmu N3MEHUBLLNMCA YCITOBUAM
coumnarnbHbIX YCIyT, XKW3HM 1 ObITa, UCMOMb30BaHNEe
nMerLwnmMmmn orpaHn4eHmna nx cobCTBEHHOIO NoTeHuuana
Xn3HeneAaTternbHOCTU, B TOM B OCyLUEeCTBIEeHUn obuiero
yyucne 3a getbMn-mHBanngamMmm yxofa 3a OOnbHbLIM:

BbISICHEHWE CTeneHn BnaaeHns
POACTBEHHUKAMMW HaBblkaMu
o6Lero yxoaa; HarnsigHoe
00y4eHne npakTU4ecKnm
HaBblkaM OCYLLLECTBIIEHUS!
npoueayp oduwero yxoaa, B
BbIMOSTHEHMMN KOTOPbIX Y
POACTBEHHUKOB BO3HUKAIOT

3aTpygHeHus
5.2 OpraHnzaums nomoLum B Te4eHune nepvoga 1 oby4deHune nony4vatenem
nony4arensam coumnasbHbIX obcnyxusaHus (npu coumanbHbIX YCryr HaBblkam
ycnyr B o6y4yeHun HaBbIkam HeobxoamMmocTw) camMoobcnyXxmBaHus,
camoobenyXnBaHus, noeseaeHns B GbITY K
o6LLeHns, HanpaBreHHbIM Ha obLecTBe, CaMOKOHTPONHO,
pasBuUTUE NNYHOCTU nepcoHanbHOW COXPaHHOCTU U
apyrum chopmam
XN3HeaeaTenbHOCTH
53 dopmMmpoBaHe NO3UTUBHbIX B Heaeno 2 ycnyra BKM4aeT B cebs
WHTEPECOB (B TOM Yucre B opraHusauuio n npoesegeHne
cchepe gocyra) KnyBHOW 1 Kpy>XKOBOW paboThbl

AN OpMUPOBAHUS U
pasBUTUS MHTEPECOB
nony4vaTtenemn coumanbHbIX
YCIyr, a Takke npuBneyYeHne
nonyyartens coumanbHbIX
YCIyr K y4acTUIo B HUX

54 OpraHusauus gocyra (neTHumn B TEYEHME 1 ycnyra BKMo4aeT B cebs
OTAbIX, TYPU3M, NPA3AHUKN, obcnyxvBaHns OpraHM3aLmio 3KCKypCuu,
3KCKypCuU 1 apyrue noceLleHne My3eeB, XpamoB,
KynbTypHbIE MEPONPUATHS) TeaTpoB, BbICTABOK, KOHLIEPThI

XYLO,OXEeCTBEHHOW
camofesATenbLHOCTH,

npasaHuky, buneu n gpyrmue
meponpuaTtusa. Cogencrame B
NOMy4YeHUN KynbTypHO-
[OCYroBbIx ycrnyr

6. CounanbHO-TpyaoBbIE YCIyy

6.1 lMpoBegeHne meponpuaTuiA No B Te4eHune nepuona 1 ycnyra npegycmaTpusaet
NCNONb30BaHWIO TPYOOBbIX obcnyxumBaHus nposedeHne MeponpusaTuii No
BO3MOXHOCTEN U 06y4eHunIo NCMOoSb30BaHMNI0 OCTATOYHbIX
OOCTYMHbIM TPYOOBbIX BO3MOXHOCTEN U
npoceccnoHarnbHbIM HaBbIKam 00y4eHnto AOCTYNHBIM

npodgeccroHanbHbIM HaBbIKam

6.2 OkasaHue nomMoLLu B B TeYEHue nepuoga 1 oOKasaHue cogencTBus B
TpygoycTponcTee 0o6CnyXmMBaHus no TPyOOYyCTPONCTBE, MOMOLLY B

mepe noaroToBke u nogave
HeobxoamMmocTn OOKYMEHTOB B LIEHTPbI

3aHATOCTU HaceneHus,
HanpasreHn Ha Kypchbl
nepenoaroToBKM, MONCKe
BPEeMEHHOWN (Ce30HHOW)
paboTbl, paboTbl C
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COKpaLLeHHbIM pabounm gHem,
paboTbl Ha gomy

7. yCJ'IyI'I/I B LieNnAX noBbllLEeHNA KOMMYHUKATUBHOIO noteHuyuana nonyanenePl coumanbHbIX yCcnyr, nMerLnx
orpaHun4eHunsa xmsHegeAaTeribHOCTU

7.1 O6yyeHne nHBanMaoB B TeYeHue nepuoaa 1 ycryra BKMtoYaeT pa3Butue y
Monb30BaHUIO CpeacTBamm obenyxuneaHus (no WHBanNuAoB NPaKTUYECKNX
yxoaa v TEXHUYECKNMM mepe HaBbIKOB, YMEHWI
cpeacTBamu peabunutaumm Heob6xoANMOCTH) CaMOCTOSITENBHO

Nonb30BaTbCHA TEXHNUYECKUMM
cpeacTeamu peabunutaumm ¢
YYETOM U3YYEHMUST TEXHNYECKMX
OOKYMEHTOB Ha TEXHUYECKOe
cpeacTBO peabunurauumn un
abunutauum n cobnrogeHuns
TpeboBaHMIN TEXHNYECKON

6e3onacHocTH
7.2 O6y4eHune HaBbIkam B TeYeHue nepuoga 1 ycnyra BKM4aeT B cebs
noeeaeHusi B ObITy u o6cnyXmBaHus oby4eHue nonyyarenem
06LLIECTBEHHBIX MecTax coumanbHbIX YCryr, UMEoLnX
orpaHuveHue

XN3HeOeATenbHOCTU, HaBbIKam
noBefeHunst B ObITy n
06LLeCTBEHHbIX MecTaX,
KOTOpoe A0MKHO
obecneumBatb hopMmmpoBaHme
nonyyarens coumanbHbIX
YCNyT KaK CamMOCTOATENbHOW
MIMYHOCTU, KYNBTYPHOMN,
BEXIMBOW,
npegycMoTpUTENBHON U
GnaroxenarensHow B
OTHOLLUEHUN K OKPY>KaIoLLMM, a
Takke obyyeHve BHyTpeHHEN
ONCUUMITMHE NMUYHOCTH,
cnocobHom obecnyxute cebs B
ObITOBBIX YCMOBUSIX

7.3 OkasaHne nomoLu B B Te4YeHue nepuoga 1 ycrnyra BkntodaeT B cebs
0By4eHnn HaBbIKkaM o6cnyXmMBaHus oKasaHue cooencTeus B
KOMMbIOTEPHOW rPaMOTHOCTHU obyyeHunn nonyvarenen
coumnanbHbIX YCNYT, UMEeLLIMX
orpaHum4yeHus
XN3HeaeAaTenbHOCTU, HaBblKaMm
CaMOCTOSITENbHOIO
MONb30BaHNSI KOMIMbIOTEPOM.
OkasaHue nomolLlu B
HanucaHun 3asiBKU B
OpraH13aLmio, OKa3blBatoLLyHO
yCnyry no oby4yeHuto
NepBUYHbLIM HaBbIKaM
KOMMbIOTEPHOW rPamMoTHOCTHU

7.4 OkasaHue nomMoLLu B B Te4YeHMe nepuoga 1 oKasaHue NoMOLLMU
obecrnevyeHnn TeEXHUYECKNMN o6cnyXxnBaHus nonyyartensim coumnarnbHbIX
cpencTBamMu peabunutauun, B yCnyr B Nony4YeHum
TOM 4Yu1Crie BO BpEMEHHoe TEXHUYECKNX CPeacTB
nonb3oBaHne peabunutauumn yepes doHp

coumanbHOro CTpaxoBaHust
Poccuinckon degepaunn n
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yYepes MyHKThbl Bbliaauun
COBPEMEHHbIX CpeacTB
peabunutauun n NpegMeToB
YXOZa 3a HUMW Ha YCroBUSIX
BPEMEHHOrO Nosb30BaHUs Npu
HanMunn 3akn4YeHns
ne4yebHO-NPOPUNAKTUYECKOTO
yupexaeHus unu
WHAMBWAYanbHOW NporpamMmbl
peabunutauuun nnm
MepeyeHb coumanbHbIX YCINyT, NPEAOCTaBSEMbIX NOMyYaTensM CoumanbHbIX YCNyr B CTauMoHapHon opme
coumanbHoro o6CcnyxmBaHnsi NPy BPEMEHHOM NPOXMBaHUN
(ueHTp coumanbHoM agantauumn ans nuy 6e3 onpegeneHHOro MecTa XUTenbCcTBa U 3aHATUN)
1. CoumnanbHo-6bITOBBIE YCNYyrK
1.1 OGecneveHne nnoLaabo B TeYeHue nepuoga 1 ycrnyra npegycmarpusaet
XWMbIX MOMELLEHU B o6cnyXmBaHus npepocTaBneHne Xunom
COOTBETCTBUM C nrowaan cornacHo
YTBEPXAEHHBIMU YTBEPXKOEHHOMY
HopMaTuBamm HOPMaTUBHOMY aKTy
YMONTHOMOYEHHOIO opraHa
KpacHogapckoro kpasi B chepe
coumanbHoro obcnyxmBaHus
1.2 ObecneveHne NnMTaHNeM B eXegHEeBHO 6 ycrnyra BknodaeT B cebs
COOTBETCTBUM C obecnevyeHne nuTaHnem
YTBEPXAEHHBIMU COrnacHo yTBepXaeHHOMY
HopMaTMBamm HOPMaTVBHOMY aKTy
YMONHOMOYEHHOIO opraHa
KpacHogapckoro kpasi B cdhepe
coumansHoro obcnyxumBaHms
1.3 ObecneveHne MArkMm B Hegento (nmbo no 1 ycrnyra BkntodaeT B cebs
WHBEHTapeM (ogexaon, Mepe 3arpsi3HeHnst) obecneveHne MArkMm
00yBblo, HaTeNbHbIM 6enLem u MHBEHTapeM (ogexaa, obysb,
noctenbHbIMU HaTenbHoe 6ernbe K
npuvHaanNexHocTamm) B noctenbHble
COOTBETCTBUM C NPUHaANEeXHOCTN) COrNacHoO
YTBEPXAEHHBIMU YTBEPXOEHHOMY
HopMaTMBamm HOpPMaTVBHOMY aKTy
YMONMHOMOYEHHOrO opraHa
KpacHogapckoro kpas B cdpepe
coumansHoro obcnyxumBaHms
1.4 ObecneveHune 3a cyeT cpeacTs eXeQHEeBHO 1 ycnyra npegycmaTpuBaeT
nonyyarens couuanbHbIX opraHusaumio gocyra u
yCnyr KHUramu, XypHanamu, oTAbIXa, B TOM yncne
rasetamu, HaCToMbHbIMU obecneyeHune kHUramu,
urpamm XypHanamu, HacTofbHbIMU
urpamu
1.5 OkasaHue nomoLu B B MecsiL, 1 ycnyra npegycmaTtpuBaeT
HanMcaHMM U NPOYTEHMM HanucaHue nog, QUKTOBKY
nncem nonyyartens coumanbHbIX
YCNyT pasnunyHbIX MMCbMEHHbIX
obpalleHuii 1 nx oTnpaeky
agpecartam yepes NovToBble
ALLUMKKN, YTEHUE BCryX
Nony4YeHHOWN
KoppecnoHAeHLMM
1.6 MomoLlb B NnpuemMe nuLm eXeHEBHO no yncny ONs OKasaHus ycryru
(kopmneHue) npuema HeobXoaMMO NOAroTOBUTL
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nMLwm

nony4vaTens coumanbHbIX
YCNyr K NpUemMy nuiim: yaobHo
ycaguTb (KopMmneHue
OCYLLECTBISAETCH B CUAAYEM
UNKn nonycugsaLemM noroxXeHun
B 3aBMCUMOCTU OT COCTOSIHUSA
304,0pOBbA NonyyvaTtenst
coumarnbHbIX YCryr) U BbIMbITb
emMy pyku. lNuwa nogaetcs
HebonbLWMMK NOpLMAMMK, NPU
HeobxoaMmocTH
nameneyaetcs. [Nocne egbl
nony4vaTento coumanbHbIX

ycnyr

1.7

MpepocTaBneHne TpaHcnopTa
1 conpoBoXaeHue (npu
HeobxoanMocCTun) nony4varenemn
coumanbHbIX YCryr npu
opraHv3aunmn nepeBo3kn, B
TOM Yucne B opraHmsauun ans
nevexus, obyyeHus, y4actus B
KYNbTYPHBIX MEPONPUATUSX

B TEYEHWe nepuoaa
ob6cnyxmMBaHus

npefocTaBneHvne TpaHcnopTa
1 conpoBoXaeHue (npu
HeobxoaMMocTu) Npu
nepeBo3Ke nony4varenen
coumarnbHbIX YCryr B
opraHv3aumnu Ans nevyeHus,
0byyeHus 1 ydacTus B
KYNbTYPHbBIX MEPOMNPUATUSIX
(ecnun No COCTOSIHUIO 300POBbS
Unu ycnoeusiM npebbiBaHus
1M NPOTUBONOKA3aHO
nonb3oBaHne obLLeCcTBEHHbLIM
TpaHcrnopTom). Ycnyra
npefocTaensieTcs Ha
TPaHCMOPTHbIX CpeacTBax
NOCTaBLUUKa COLMAnbHbIX
ycnyr B npegenax
MYHULMMNANBHOIO
0o6pa3oBaHus U B pamkax
paboyero BpeMeHu.
TpaHcnopTHOe cpeacTBo
[OOIMKHO COOTBETCTBOBATb
orpaHnyeHusiM nony4vartens

ycnyr

1.8

OpraHusauusi putyasnbHbIX
ycnyr

npv HacTynneHuun
dakTa

coumarnbHas ycnyra
npefocTaenseTcs Yepes
cneumnanm3npoBaHHyo Cnyxoy
Mo BOMPOCaM NMOXOPOHHOIO
Aena npuv oTcyTCTBUN Y
ymMepLUero nony4varens
coumanbHbIX ycnyr
POLCTBEHHUKOB UMW UX
HeXxenaHun opraH1M3oBaTb
norpeGeHune

. CoumnanbHo-MeauLIMHCK1E YCryru

2.1

BbinonHeHwe npoueayp,
CBSI3aHHbIX C OpraHun3auue
yxoaa, HabniogeHnem 3a
COCTOSIHMEM 340POBbS
nony4areneun counanbHbIX
ycnyr (usmepeHue
TemnepaTypbl Tena,
apTepuanbHOro AaBneHus,

B Te4YeHue nepuoga
obenyxumBaHua (no
mepe
HeobXxoanmMocTK)

1

yCcrnyron npegycMoTpeHo
nposeaeHve npoueayp,
CBSI3aHHbIX C COXpaHEHNEM
300pOBbSA Nonyyartenen
coumanbHbIX ycnyr
(n3mepeHune TemnepaTypbl
Tena, apTepuarnbHOro
AaBneHus, okasaHue NomoLLm
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KOHTPOIb 332 NPUEMOM B NpYeEMe NeKapCTBEHHbIX
nekapCcTBEHHbIX NpenapaToB) cpeacTs)

2.2 OkasaHne nomoLu B B Te4YeHMe nepuoga yCrnyron npegycmaTtpuBaeTcs
npegocTaBneHUn SKCTPEHHOM ob6cnyxmBaHua (npu oKasaHue nepsom
AoBpavyebHon NomoLLm HeobxogmMmocTw) pospadebHon nomoLum (npm

HeobX04MMOCTN) U BbI3OB
Bpaya 1nm cKopomn
MeONLMHCKOM MOMOLLM

2.3 Cucrtemartunyeckoe exegHeBHO npoBeaeHne HabnogeHus 3a
HabntogeHne 3a nornyyarenemM coumanbHbIX
nonyyarensMmm coumanbHbIX ycnyr Ans BblSiBMeHNs
ycnyr B LEeNsx BblABNEHUSA OTKMOHEHWI B COCTOSIHUMN UX
OTKMOHEHUI B COCTOAHUMN NX 300poBbs. BeisiBneHve
300p0BbS OTKMOHEHWI B COCTOSHUM

300pOBbS nony4varens
coumnanbHbIX yenyr
NpPOBOAUTCSH NO BHELUHEMY
BMAY U CaMOYyBCTBUIO
nomnyyarens coumnanbHbIX
ycnyr. OcyLuecTBnsoTcs
OEeNCTBMUS Mo N3MEPEHNIO
TemnepaTtypsbl Tena,
nornyyarensim couuanbHbIX
YCNYT C BbIPAXEHHOM
rMnepToHWen (rMnoTOHUeNn) -
n3MepeHne apTepuarnbHOro
OaBneHust

24 lMpoBeneHne meponpuaTuin, B Heaentwo ycnyra BkntodaeT B cebs
HanpasreHHbIX Ha npoBeaeHne MeponpuUATUN No
cdopmupoBaHmne 300poOBOro dopMnpoBaH1IO 340POBOro
obpa3sa XnsHu obpasa xusHu, becepbl ¢

noryyarenemM coumarnbHbIX
yCNnyr, 0 B€4EHWM 310POBOro
obpasa xusHu, NnpournaxkTmke
060CTpPEHNI CYLLECTBYHOLLMX
3aboneBaHun, cobnogeHus
PEKOMEHAOBAHHOTO peXumMa
OHs1, NUTaHusA

2.5 KoHcynbsTupoBaHue no B TeYeHue nepuoga ycrnyra BkntodaeT B cebs
coumanbHO-MeaULMHCKUM obcnyxmBaHusa (no KOHCYNbTUPOBaHNE KNneHTa no
Bonpocam (nogaepxaHue n mepe BOMPOCaM rMrneHbl NUTaHus,
COXpaHeHne 300pOoBbA HeobxoamMmocTn) coAepXXaHus Xunuwia,
nornyyarenen couuanbHbIX n3baBrneHnsi ot n3bbITOYHOrO
ycnyr, npoBefeHne Beca, BeJeHMs 300POBOro
030POBUTENbHBIX obpasa xusHu
MEepOMNpUSATUNA, BbISIBNEHNE
OTKIMOHEHWI B COCTOSIHUMN UX
300p0BbS)

2.6 OkaszaHue ycnyr no eXeQHEeBHO ne4yebHO-0340POBUTESNBHBIE U
HemMe[MKaMeHTO3HOW Tepanum apyrve peabunutaunoHHble
(cbmsunotepanun, neyebHom MeponpusTUst (YTpeHHSAs!
pU3KyneTYypE, rmmHacTuka, neyebHas
KMHe3noTepanuu, Mmaccaxy, dum3KkyneTypa, Maccax,
METOA0B C NPUMEHEHWEM BOAOHbIE, PU3NO- 1
NPUPOAHbIX NeYebHbIX cdmTonpoueaypsl,
(aKkTopOB), HaMpaBIeHHbIX Ha 03gopoBuTENbHAs xoabba u
KOMMEHCcaLmo unu [p.) opraH13yrTCs
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BOCCTaHOBIEHME YyTpayYeHHbIX cneumanucTamm yupexaeHus B
dYHKLMUIA COOTBETCTBUN C
pekomMeHaaumsiMm Bpada B
cneumanbHbiX 060pya0BaHHBLIX
nomMeLleHusIX (noMeLleHms
OOMKHbI ObITb YNCTBIMY,
CYX1MW, XOPOLLO
npoBeTpMBaEMbIMU)
3. CouuanbHo-ncuxonorniyeckne ycnyru
3.1 CoumanbHo-ncuxonormyeckoe B TeYeHWe nepuoga 1 ycnyra npegycmaTtpueaeT
KOHCYNbTUPOBaHWe (B TOM obcnyxmBaHua (no KOHCYMbTUPOBaHWe Ha OCHOBE
yncne no Bonpocam mepe nornyyYeHHoW OT nony4vaTens
BHYTPUCEMENHBIX OTHOLLEHWIN) HeobxoamMmocTwn) coumanbHbIX ycnyr
MHpopMaumm n obeyxaeHune ¢
HMM BO3HMKLLUMX COLManbHO-
ncuxornornyecknx npobnem
NMOMOYb EMY PacKpbITb U
Mob6uNM3oBaTh BHYTPEHHUE
pecypcbl U peLUnTb 3TU
npobnemel
3.2 CoumnanbHO-NCUXONornyeckunia B TeYeHue nepuoga 1 ycnyra npegycmarpusaeT
naTpoHax, B TOM uucrne obcnyxmBaHus (no cucTemaTuyeckoe
nposefeHue becen, mMepe HabniogeHue 3a nonyyarenem
BbICMyLUMBaHWE, HeobxoanmocTn) coumnanbHbIX yCnyr Ang
nogbagpvisaHve. MOTMBaLMA K CBOEBPEMEHHOIO BbISIBNIEHUS
aKTMBHOCTM, NCUXOrnornyeckas CUTyaumi NCUXNYECKOro
NoAAepPKKa XXU3HEHHOTO anckomaopTa mnu
TOHyCa MEXIMYHOCTHOTO KOHMMKTA 1
Opyrux cutyauun,
CnocobCTBYHOLWMNX YCYryOuTb
TPYOHYHO XXU3HEHHYIO
CMTyaumio, U OKa3aHus UM, npum
Heobxo4MMOCTH, coLmarnbHO-
NMCUXOSTOTMYECKOMN NMOMOLLIN
3.3 Mcuxonornyeckas B Te4YeHue nepuoga 1 ycrnyra npegycmaTtpuBaet
AvarHocTuka, Koppekums, o6cnyXmBaHus oKasaHue NomoLLm B
conpoBoXxaeHune nony4varenen KOppeKLMN MNCUXONOrnYeCcKoro
coumanbHbIX ycnyr COCTOSIHMSA nony4aTens
coumnanbHbIX yCnyr Ans
agantaummn B coumarnbHomn
cpege
4. CoumansHo-npaBoBbIe yCnyru
4.1 OkasaHne nomoLu B B Te4YeHMe nepuoga 1 ycrnyra BkntodaeT B cebs
ochopMneHnn un obcnyxmBaHusa (no pasbsCHeHWe nonyyarensam
BOCCTaHOBMNEHWMN yTPaYeHHbIX mepe coumnanbHbIX ycnyr
OOKYMEHTOB nony4vaTenen HeobxogmMmocTn) coaepxaHus HeobxoauMbIX
coumanbHbIX ycnyr OOKYMEHTOB B 3aBUCUMOCTY OT
UX NpegHasHadyeHus,
N3NoXeHne u HanncaHue (npu
HeobXoAMMOCTU) TEKCTA
OOKYMEHTOB UMK 3anosiHEHWE
hopMeHHbIX GnaHKoB,
HanucaHue
CONPOBOAMUTENbHBLIX MUCEM
4.2 OkasaHne nomoLu B B Te4YeHMe nepuoga 1 ycrnyra npegycmaTpuBaeT
nonyyYeHumn IpUaNYECcKUX ob6cnyXmMBaHus BbIACHEHWNE XN3HEHHOW
cuTyauuu nonyyarensi
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ycnyr (B TOM yncre
SecnnartHo)

coLManbHbIX YCNyT,
WMHOPMMPOBaAHUE Nony4vaTens
coumanbHbIX YCNyr O NyTsX
peanusaummn ero 3aKOHHbIX
npae, pa3bsiCHEHNE NpaBa Ha
nony4eHne 6ecnnaTtHomn
topMaNYECKOV MNOMOLLM

4.3

OkasaHue nomMoLLu B 3awmTe
npaB 1 3aKOHHbIX MHTEPECOB
nony4vartenen coumarnbHbIX

ycnyr

B TeYeHue nepuoaa
o6cnyXmMBaHus

KOHCYNLTUPOBaHWE Mo
BOMpOCaM, CBA3aHHbIM C
npaBoOM rpaxzaaH Ha
coumarnbHoe obcnyxvBaHue un
3aLUMTY CBOMX MHTEPECOB,
coaencTBue nony4varento
coLManbHbIX YCNYr B pELLEHUM
BOMPOCOB, CBSA3aHHbIX C
couunanbHoun peabunutauuven,
NEHCMOHHbLIM obecneyeHnem n
OpyrMMu coumnansHbIMm
BbIMnatamu, nomny4yeHnem
YCTaHOBIEHHbIX
3aKoHOOATENbCTBOM J1bIOT U
NPEVMYLLECTB UIMN B PELLEHNM
OPYrx NpaBoBbIX BOMPOCOB

4.4

OkasaHue nomoLLln B
rony4yeHumn nonaratoLmxcs
Mep coLManbHON noaaepxKku,
anMMeHTOB 1 ApYrnx BbinNnat, B
BOMpocax, CBSA3aHHbIX C
NEeHCUOHHbIM obecrnevyeHnem

B TEYeHue nepuoaa
ob6cnyXmBaHus

ycnyra BKM4aeT B cebs
N3NOXEHNe 1 HanncaHme npu
HeobX0AMMOCTN TEKCTOB
OOKYMEHTOB M 3anoriHeHne
OnaHkoB, HeobxoaMMbIX ANs
nornyyYeHnst Mep coumnanbHom
noaaepkkn, nocodun,
KomneHcauuin, anMMeHToB 1
OpYrvx BbINnar, 3anuck Ha
KOHCYnbTaLMIo K cneumnanucTy
NeHcUoHHOro obecnevyeHus

4.5

OkasaHue nomoLLu B
KOHCYNETUPOBAHMK MO
coumanbHO-NPaBoBbIM
Bonpocam

B TEYeHve nepuoaa
obcnyxmBaHus

ycnyra fOSKHa faBaTb
KnueHTam nornHoe
npeacraenexHune ob
WHTEPECYOLLNX UX
3aKoHoAaTeNbHbIX akTax u
npaBax B 3aTparmBaemblx
BOMpOCax, okasbiBaTb
KNueHTam Heobxoanmyto
NMOMOLLb B MOAFOTOBKE U
HanpaBneHuu
COOTBETCTBYHOLINM aapecaTtam
[OOKYMEHTOB (3asiBNeHuN,
»anob, cnpasok),
HeobxoaMMbIX Ons
NPaKTUYECKOro peLLeHNst 3TUX
BOMPOCOB

4.6

OkazaHune nomoLLu B
HanpaBneHun nonyyarens
coumanbHbIX yCnyr B
CTaumMoHapHble opraHu3aumm
coumanbHoro obcnyxmBaHusi

B TeYeHWe nepuoga
obcnyxumBaHus

NOMOLLb U NOAroTOBKa
3as8BNeHnn N UHbIX
OOKYMEHTOB, HEOBXO4MMbIX
Ans oopMneHns B
opraHusaumm ctaumoHapHoOm
opMbI coLManbHOro
obcnyxuBaHus, a Takke B
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nogaye [OKYMEHTOB, B TOM
yumcre ¢ NMoMmoLLbHo
3MEKTPOHHbIX CPEACTB CBSA3N 1
WHTEPHET-PECYPCOB

5. CoumarnbHo-negarornyeckme ycnyru

5.1 OpraHusaumsa nomoLum B Te4eHune nepmoga 1 oby4deHue nonyyarenem
nonyyarensiMm coumanbHbIX ob6cnyxmBaHus (Npu couManbHbIX YCNYr HaBblkam
ycnyr B 0b6y4eHnn HaBblkam HeobXoaAMMOCTH) caMoobcnyxmBaHus,
camoobenyXnBaHus, noBefeHunsi B ObITy 1
o0LLeHns, HanpaBneHHbIM Ha obLecTBe, CAMOKOHTPOSIO,
pasBuTUE NINYHOCTU nepcoHanbHON COXPaHHOCTU U

apyrum chopmam
XWN3HeOeaTenbHOCTH
6. CoumnanbHoO-TpyaAOBbIE YCIyTU

6.1 MpoBeaeHne MeponpusTU No B Te4YeHue nepuoga 1 ycrnyra npegycmaTpuBaeT
NCNONb30BaHMIO TPYOOBbIX obcnyxmBaHus npoBegeHne MeponpuaTui no
BO3MOXHOCTEN N 06y4eHMI0 NCMoNb30BaHNIO OCTATOUHbIX
OOCTYMHbIM TPYLOBbIX BO3MOXHOCTEN U
npodeccnoHarnbHbIM HaBbIKam 00y4eHnto OOCTYNHBIM

npodeccnoHanbHbIM HaBbIkam

6.2 OkasaHne nomMoLiu B B Te4eHune rnepumoga 1 OKasaHue CoOencTBms B
TPYQOYCTPOMCTBE obcnyxmBaHus (no TpyooOyCTPONCTBE, MOMOLLU B

mepe noaroToBke U nogave
HeobXoaAMMOCTH) OOKYMEHTOB B LIEHTPbI

3aHATOCTU HaceneHus,
HanpaBeHUM Ha KypcCbl
nepenoaroToBKM, MONCKe
BPEMEHHOWN (CE30HHOWN)
paboTbl, paboTbl C
COKpaLLeHHbIM paboynm gHeM,
paboTbl Ha gomy

7. YCnerl B LenAax noBbllLUEeHNA KOMMYHUKaTUBHOIO NoTeHunana nonyaneneVl coumanbHbIX yCcnyr, UMerLWnx
OorpaHn4vyeHunA xXmnsHegeAaTernbHOCTU

71 O6y4eHne MHBanuaoB B TeYeHue nepuoaa 1 ycnyra BKM4aeT pasButme y
nonb30BaHUo cpeacTBamu o6cnyxmBaHus (no WHBaNMAOB NpaKTUYEeCKNX
yxoga v TEXHUYECKMMM mMepe HaBbIKOB, YMEHWI
cpeacTteamu peabunutaumm HeobxogmMmocT) CaMOCTOSITENBHO

Nonb30BaTbCA TEXHUYECKNMM
cpencrteamu peabunutaumm ¢
YYETOM U3YYEHMUS TEXHNYECKMX
OOKYMEHTOB Ha TEXHUYECKOE
CpencTBo peabnnutaumm un
abunutauuu u cobnogeHus
TpeboBaHWIN TEXHNYECKON

6esonacHocTU
7.2 O06y4eHne HaBblkam B Te4YeHue nepuoga 1 ycnyra BKntodaeT B cebs
noBeaeHns B GbITy U obcnyxmBaHus oby4eHne nonyyarenen
06LLECTBEHHBIX MecTax coumarnbHbIX YCRyr, UMeLLmX
orpaHuyeHue

XKM3HEeOenATeNbHOCTU, HaBbIKam
noBeaeHns B ObITY K
00OLEeCTBEHHbIX MecTax,
KOTOPOE [OMKHO
obecneumeatb hopMmnpoBaHmne
nornyyarens coumanbHbIX
YCNyT KaK CaMOCTOATENbHOW
NMYHOCTU, KYNBTYPHOM,
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BEXITMBOWN,
NpenycMOTPUTENLHOM U
GnaroxenartenbHou B
OTHOLLUEHUN K OKPY>KaKoLLMM, a
Takke obyvyeHne BHYTpEHHEN
ONCUMNITMHE NTUYHOCTH,
crnocobHom obenyxutb ceds B
BbITOBbIX YCMNOBUSX

7.3 OkasaHue nomoLLn B B Te4eHune rnepuoga 1 oKasaHue NOMOLLIN
obecneyeHnmn TeEXHUYECKMMN o6cnyxmBaHus nony4aTtensiMm coumnanbHbIX
cpeacTteamu peabunutauumm, B ycrnyr B nony4yeHuu
TOM 4nCrie BO BPEMEHHOE TEXHNYECKNX CPEACTB
nonb3oBaHue peabunutaumm yepes PoHa

coLManbHOro CTpaxoBaHust
Poccunckon ®epepaumm un
yYepes MyHKThbl Bblgauum
COBPEMEHHbIX CpeacTB
peabunutauun n NpegMeToB
yxofa 3a HUMW Ha YCroBMsIX
BPEMEHHOTO MONb30BaHUS Npu
Hanuuuy 3akniYeHNs
ne4yebHO-NPOPUNAKTUYECKOTO
yypexaeHust unu
WHAMBMAOYanbHOW NporpaMmbl
peabunutaumm unm
abunutauum

CpO‘-IHbIe coumarnbHble yCInyrun

N n/ HanmeHoBaHue ycnyru Cpoku OnucaHue coumnanbHon ycnyru
n npefocTaBneHns
coumanbHomn
ycnyru
1 2 3 4

1 Ob6ecne4veHune GecnnaTHbIM 25 - 35 MuHyT ycrnyra npegycmaTpuBaeT

ropsiunm nNUTaHuem unm npegocTaeneHne Habopa
Habopamu NpoayKToB NPOJYKTOB MMTaHUA rpaxgaHam,
nonasLUMM B TPYOHYIO XU3HEHHYIO
cuTyaumio, nuuam 6e3
onpefeneHHoro MecTa X1TenbcTBa
N 3aHATUN

2 O6ecneyeHune ogexaon, 25 - 35 MyHyT ycnyra npegycmaTtpvsaeT

00yBbI0 1 Apyrumm npegocTaBneHne Ce30HHOW OaeXabl
npeaMeTamu NepBon n o0yBu, B TOM Yncine ObIBLUKX B
HeobxoanmocTn ynotpebneHnun, npeameToB nNepBom
HeobxoaMmocTH

3 CogewncTare B NONy4YeHUn 30 - 50 MuHyT ycnyra npegycmaTtpmBaeT okasaHue
BPEMEHHOTO XMITOro COOEencTBUA B NONy4YeHUn
nomeLleHms BPEMEHHOIO XW1NOro NoMeLleHns
nvuam, nonasLwmMM B TPYAHYIO
XWU3HEHHYIO CUTYaLMIO B CBA3U C
OTCYTCTBUEM CBOETO XMWIbs NN
HEBO3MOXHOCTbIO MPOXUBaHUSA B
HeM: BbIICHEHWe TPYAHOM
XM3HEHHOW CUTyauun nonyyartens
coumanbHbIX YCyr;
KOHCYnbTMpoBaHne 06 ycroBusax
npegocTaBneHns BpeMeHHOro
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XUMOro NOMELLIEHUS MO MECTY
npebbiBaHWsl, B TOM Yncrie B
opraHMsaumsix coumnanbHoro
obcnyXknBaHus (QOM-MHTEpHaT,
opraHusaums gns nuu 6es
onpefeneHHoro mecTa
XKWUTENbCTBA); KOHCYNLTUPOBaHUE MO
cbopy He0BXOAMMbIX JOKYMEHTOB;
OKasaHue coaencTeumsa B cbope
[OOKYMEHTOB AS1 NOSyYEHUS KUIMOro
NMoMeLLeHMs1 B opraHusauum
coumnanbHoro obenyxmBaHms

MCUXONOrMYeCKoN NOMOLLU
C NPUBIEYEHNEM K ITON
paboTe NCMXosnoroB K
CBSILLEHHOCTYXMTenen

4 CopgencTaume B NonyyYeHum 7 - 20 MUHYT ycnyra npegycmaTtpusaet
IOPUANYECKON MOMOLLM B KOHCYMbLTMPOBaHMe no Bornpocam
Lenax sawuTbl Nnpas u nonyyYeHns IPUaNYECKnX YCnyr,
3aKOHHbIX MHTEPECOB CBSi3aHHbIX C coLuanbHOM
nonyyarenemn counanbHbIX peabunutaumen, NEHCUOHHLIM
ycnyr obecnevyeHnem 1 gpyrumm
coumarnbHbIMK BbiMnatamu,
nony4yeHnem yCTaHOBMEHHbIX
3aKOHOOATENLCTBOM NbroT U
npevMyLLecTB, B TOM Yncne
©ecnnaTHOW HPUANYECKON MOMOLLN
NPY HaNM4YMM 3aKOHHbBIX OCHOBaHWN
5 CogewcTaure B NonyyYyeHun 40 - 60 MUHYT ycryra 3akniovaeTcs B
3KCTPEHHON npegocTaeneHnn nHdopmaumm oo

opraHMsaumsx, OCyLLECTBNSAOLLMX
3KCTPEHHYIO MCUXONOrMYECKYHO
NOMOLLIb, 3aMnCb Ha NpUeM,
okasaHue 6esoTnararenbHON
NMOMOLLIM B NOMYy4EHMM
NCUXONOrMYECKON NOAAEPKKM C
NMOMOLLIbIO MPUBIIEYEHUSA NCUXONOra,
CBSILLLEHHOCNY>KUTENS, B TOM Yncne
no TenedoHam gosepus, ongd
KOHCYNbTUPOBaHNS U NPOBEOEHNS
Oecenpbl B LIENsIX COAENCTBUSA
MOOMNU3aL MM NCUXONOTrMYECKUX,
hn3MYECKUX, MHTENMEKTYarnbHbIX
pecypcoB nony4aTtens coumanbHbIX
ycnyr Ans Bbixoda U3 KpU3ncHom
cuTyauun

2. CPOKM NPEQOCTABNEHUA COLUMATBHOW YCNYTU

CoumarnbHble ycnyrm B cTauMoHapHoW copMe coumanbHoro o6crnyxuBaHUs NPeaoCTaBRsOTCA C AaTbl NpeacTaBeHus
WHOVBMAYaNbHOW NporpaMmbl NPegocTaBneHust coumanbHbIX YCNyr (fanee - MHaMBMAyanbHas nporpaMmMa) 1 ocyLLecTBRSTCS
B CPOKM, 0BYCNOBMEHHbIE JOFOBOPOM O NPeAO0CTaBMNEHUM COUManbHbIX YCNYT, 3aKMHYEHHBIM MeXAy MNOCTaBLUUKOM COoLMarbHbIX
yCnyr u nony4atenemM coumarnbHbIX YCNyr (fanee - 4OroBop), HO He Gonee:

15 KaneHgapHbIX OHen B coumanbHO-0300POBUTENTbHOM LEHTpPEe;
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oT 1 oo 3 mecsiLeB B OTAENEHUN BPEMEHHOIO NMPOXMBAHUA;

[0 12 MecsiLeB 1Ny peLeHns BOMpoca KM3HEYCTPOICTBa B LIEHTpe coumansHon aganTtaumy ansa nuy 6es onpegeneHHoro
MEeCTa XUTENbLCTBA U 3aHATUIA.

3. NOAYLWEBOW HOPMATUB ®UHAHCUPOBAHUA COLMANIBHOWU YCNYTU

MopyweBol HopMaTWB (PMHAHCUPOBaHMUSI COLMAnNbHOW YCNyru onpeaensieTcd B COOTBETCTBMM C  HOPMaTUBHbIMU
NpaBOBLIMY akTaMu yrnosiIHoMo4eHHoro opraHa KpacHogapckoro kpasi B cchepe coumarnibHoro oGenyxuBaHusi - MAHUCTEPCTBA
Tpyda v coumanbHoro passutus KpacHogapckoro kpasi.

4. NOKA3ATENWU KAYECTBA U OLIEHKA PE3YJIbTATOB NPEOOCTABJIEHUA COLMATIBHOWU YCNYTU

4.1. OCHOBHbIMW MOKa3aTensiMu, OnpeaensWnMM KauecTBO coumarnbHbIX YCNyr B CTaUMOHapPHON ¢hopMe coumarbHOro
obCnyX1BaHWS, NPefoCTaBsSEMbIX NONyYaTeNs M coumanbHbIX YCyr, SBASOTCA:

nokasaTenu, XapakTepusylolme YOOBMNETBOPEHHOCTb couMaribHbIMM - yCryramu nonyyatenen  coumanbHbIX — YCRyr,
oTCcyTCTBME 0B60CHOBAHHBIX Xanob, YMACIO NONMOXUTENbHLIX OT3bIBOB O paboTe NocTaBLLMKa CoUManbHbIX YCIyT;

obecrneyeHne OTKPbITOCTU [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK COLMArbHbIX YCMYr OCYLLEeCTBAsieT
AesTenbHOCTb B cdepe CTaluMOHApHOro coumanbHoro obcnyxuBaHust (ycTaB (MOMOXeHWe); pyKoBOACTBaA, nNpaBuna,
WHCTPYKUUW, MeToauku paboTbl C monyyatensiMuM coumarnbHbIX YCRYr U COBGCTBEHHOW AESATENbHOCTM; SKCMiyaTauWoHHble
[OKYMEHTbI Ha 060pyaoBaHue, NpMbopkl 1 annapaTtypy, UHbIE JOKYMEHTI);

YNCNEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4€HHbIX counanbHbiMU yCnyramn y aHHOro nocrtaBsLllinKa counanbHbIX
yenyr,

AOCTYMNMHOCTb yCJ'IOBMVI pa3mMelleHna nocTaBLIMKOB counanbHbIX YyCnyr (B TOM 4ucne AOOCTYNHOCTb npeaocTaBeHnda
couunanbHoro O6CJ'Iy)KMBaHVIF| ana nHBanngoB U Opyrux nuy, ¢ y4etom OFpaHVI‘-IeHVIVI NX XN3HeOeATeNbHOCTU, UHbIE YCNOoBUA,
BNnAKOLWMe Ha Ka4eCTBO couuanbHbIX YCIyr, npegocTtaBnAeMblX nony4yarendam counanbHbIX ycnyr);

YKOMMNNEKTOBaHHOCTb LTaTa NoCTaBLMKa counarnbHbIX YCryr cneunanmnctamm n nx KBaJ'IVI(bVIKaLI,I/Iﬂ;

HanMumMe cneumanbHOro M TEXHUYECKOro ocHalleHus (obopyaoBaHue, Npubopsbl, annapatypa) NOMELLEHUI NOCTaBLUUKa
coumanbHbIX YCNyT;

COCTOAHNE I/IHd)OpMaLLI/IVI O nopdaaKke un npasunax npenocrtaBrieHna couuarbHbIX YCIyr, opraHn3auunn CtauMoOHapHOro
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI;

MoBbILUEHME KavecTBa coumanbHbIX ycnyr n 3deKTUBHOCTU MX OKasaHus (ONpeaensieTcsi ucxods M3 MeponpusaTun,
HanpaeneHHbIX Ha COBEPLUEHCTBOBAHUE OEATENbHOCTU MOCTaBLUMKA COLUManbHbIX YCNyr Npu NPegocTaBneHun CoLuanbHOro
obcnyxumBaHus);
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MHble NnoKa3aTtenu.

4.2. I'Ipvl OUEHKe Ka4decCTBa coumanbHbIX yCcnyr B CTaLI,MOHapHOI;I d)opme coumanbHoro O6CJ'Iy)KVIBaHVIﬂ, npenocrtaBnAeMblX
nony4arendamM coumnarnbHbIX YCIyr, UICNOJNb3YKOTCA creaytoume Kputepummn:

NoNHOTa npeanocTaBlieHnA coumanbHom ycnyrm B CTaLI,I/IOHapHOI;I cpopme counanbHoro O6CJ'Iy)KVIBaHVIFI, B TOM 4ucrne C
y4yeTom obbema npegocrtaBnAeMblX couMarnbHbIX YCNyr, CPOKOB npenoctaBneHna counanbHbIX YCnyr, UHbIX KpUTeEpuUes,
NOo3BOJIAOLWMX OLLEHUTb NONMHOTY NpeaocTaBleHna counanbHbIX YCNyT,

CBOEBpPEMEHHOCTb NnpeaocTaBneHnsa coumanbHon ycnyru, B TOM 4ucrne Cc y4eTtoM CTeneHu HyXaaemoCTu nosyvartens
coumanbHbIX yCnyr,

pe3ynsTaTMBHOCTL (3(PPEeKTUBHOCTL) NPELOCTABIIEHNST COLMANbHON YCnyrn (ynydlleHWe YCNOBUIA KU3HeaesATeNbHOCTH
nonyyarens couuanbHbIX yCryr).

4.2.1. OueHka KavyecTBa okasaHusi COLI,I/IaJ'IbHO-6bITOBbIX ycnyr BKIn4aeT B cebs OLEHKY:

XWUNOW NoLlaamn, NPeaoCcTaBnsseMolr NOCTaBLUMKOM CoLManbHbIX YCYr, MO pa3Mepam U ApYruM XXMU3HEHHbIM MoKasaTernsam
(cocTosiHMe 30aHuin U NoMeLLEHUI, UX KOMOPTHOCTL), KoTopasa AormkHa obecnedmBatb yAOOCTBO NPOXMBaHWUS Monyyatenen
coumanbHbIX YCMyr, a Takke Y4duTbiBaTb, MO BO3MOXHOCTW, (PU3NYECKOE W TMCUXMYECKOE COCTOSIHWE, HAKMOHHOCTY,
NMCUXONOrMYECKY0 COBMECTMMOCTb MPW pasMeLLEHMI NonyyaTenei coumanbHbIX YCIyr B XWUMbIX MOMELLEHUAX (KOMHaTaXx);

NMOMeLLEeHWA, NpeaocTaBnsieMblX ANs NPefOCTaBlieHNUs coumarnbHbIX YCIyr, KOTopble MO pasMepam, PacnoroXeHUo U
KOH(UrypaumMm [OosmkHbl obecneyrBaTb BO3MOXHOCTb OKasaHWsl BCEX BWOOB COLMAanbHbIX YCIyr C Y4eToM Cchneuudukn
nony4aTernen coumarnbHbIX YCNyr, OTBEYaTb CAHUTAPHO-TUTMEHNYECKMM HOpMaM U TpeGoBaHWSM;

mebenu n obopyaoBaHMs, KOTOpbIE AOMKHbI ObiTb YAOOHBIMK B MOMb30BaHWW, NOAOOPAHHLIMU C Yy4ETOM (PU3NYECKOTO
COCTOSIHMS Mony4vaTernen counanbHbIX YCIyr, OTBeYaTb CAHUTAPHO-TUTMEHUYECKUM HOpMaM;

MSIFKOro MHBEHTapsi, MPEeAOCTaBMSIEMOro nony4yatensM CcoumanbHbIX YCryr, KOTOpbld OomkeH ObiTb  YAOGHbLIM,
COOTBETCTBOBaTb POCTY W pasMepam nofyyatenein couumanbHbIX YCryr, OTBeYaTb CaHWUTapHO-TUIMEeHWYECKUM HopMam U
TpeboBaHMSIM 1, MO BO3MOXHOCTM, UX 3anpocam no pacoHy 1 pacLBeTKe;

nnTaHna, KOTopoe [OOJIKHO ObITb NPUroToBrieHO U3 ,D,06pOKa‘-IeCTBeHHbIX NPOAYKTOB, YyOOBIETBOPATb I'IOTpe6HOCTl4
nonyaneneﬁ couunanbHbIX ycnyr no KaJ'IOpVIVIHOCTVI, COOTBETCTBOBATbL YCTAHOBJIEHHBIM HOPMaM MNUTaHUA, CaHUTapPHO-
TMIIMEeHN4YeCKNm Tpe6OBaHMFIM N HOpMaMm;

oKasaHusl yCryr, NMpefoCTaBlsieMblX NonyyYaTensM coumanbHbIX YCIyr, He CMOCOGHbIM K caMooBCnyXMBaHUIO, KOTOpble
JOIMKHbI 0BecneynBaThb BbINOMHEHWME HeOGXoAMMbIX MoMyYaTensiM coumanbHbIX yenyr npoueayp 6e3 npuynMHeHus: kakoro-nn6o
Bpeaa Mx 300poBbio, (DU3NYECKMX UM MOparibHbIX CTPaaaHuiA n Heyao6CTB;

MHbIX coLManbHO-6bITOBbLIX ycnyr, npegoctasndeMblX MNOCTaBLMKOM counarnbHbIX YCIyT.
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4.2.2. OueHka KavyecTBa okasaHusl coLumanbHO-MeaNLMHCKNX ycnyr BKIKO4aeT B cebs OLEHKY:

CBOEBPEMEHHOIO Y B HEOOXOAMMOM OGbeMe BbIMOSHEHMS NPOLEAYP, CBA3aHHbIX C COXpPaHEHMEM 340POBbS MNony4vatenen
coumanbHbIX YCNyr, MyTEM opraHu3auuyM yxoda 3a HUMMU C YY4ETOM MeAMLMHCKUX MOoKa3aHWui, pU3nYeckoro U nCUXMYecKoro
COCTOSAHUSA,;

nposeneHna cucremaTtnyeckoro HabnogeHusa 3a nony4yarendamMm counanbHbIX YyCnyr Ona BblABNEHUA OTKNOHEHU B
COCTOAHUN NX 300POBbA;

npoBefeHNst NpoLedyp, CBsI3aHHbIX C COXpaHEHMeM 300pOBbs MoslydaTeniel coumasibHbIX YCNyr, O0340POBUTENbHbLIX
MEpPONPUSTUIA, KOTOpble AOMKHbI ObiTb OCYLLECTBMEHbI C aKKypaTHOCTBIO M OCTOPOXHOCTbIO Ge3 MpUYMHEHWUS Kakoro-nmbo
Bpeaa nonyyarensiMm couuanbHbIX YCryr;

MepOI'IpVIFlTVIVI MO KOHCYNbTUPOBAHUIO nonyaneneVl coumanbHbIX yCcnyr no counarnbHO-MeOAULMHCKUM BOMpPOCaM, KOTOpPble
OOJIKHbI obecneymBaTtb OKasaHue KBaJ'II/IdDVILI,I/IpOBaHHOVI noMoLn nony4yarerndmMm coumnarnbHbIX yCnyr B npaBuiibHOM NMOHUMaHUN
N peweHnn ctoawmx nepen HUMMN KOHKPETHbIX r|p06neM, CBA3aHHbIX C COXpaHeHnem 340Pp0BbA;

OKasaHusi MOMOLLM B BbINOMHEHUN 3aHATUI MO aganTUBHOM d)I/I3VI‘-IeCKOI7I Kynbrype, KoTopaa AOOoJiKHa obecneunBatb
oBnageHue nonydarenamm counanbHbIX yCnyr A4OCTYNHOIo 1 ©esonacHoro ans 300p0OBbA KOMMJIEKCA (*)VI3I/ILIeCKVIX yl'lpa)KHeHI/II;I
B LeNnAX ero cucteMmatn4ecKkoro BbiNOJTHEHUA ANnA YKpeniieHnA X 340p0BbA;

MHbIX counanbHO-MeaAULUMNHCKUX yCnyr, NpeaocTtaBndeMblX MNOCTaBLLMKOM counarbHbIX YCIyT.

4.2.3. OueHka Ka4yecTBa CoLManbHO-MCUXONOMMYECKMX YCIyT BKIOYaET B Ce0St OLIEHKY:

COLMAarnbHO-NICUXONOrMYECKOro KOHCYNbTUPOBAHUS, KOTOpPOE AOIMKHO obecnevnTb OKasaHue nonyyatensiMm coumanbHbIX
ycnyr KBanuduumpoBaHHOW NMOMOLLM MO HanaXMBaHWIO MEXIUYHOCTHbIX OTHOLLEHUW, B TOM YUCre Ans npegynpexaeHus u
nNpeogorieHnst CEMeNHbIX KOHQIMKTOB;

NMCUXOSIOMMYECKON MNOMOLLM, OKasaHue KOTOpOIZ OOJMKHO MOMOYb nony4vaTtento counalnibHbIX YCIyr pacKkpbitb WU
MobunmsoBaTb BHYTPEHHME pecypcChbl, PpELLUNTb BO3HUKLLNE COoLUManbHO-NCUXonornd4eckmne I'IpOGJ'IeMbI;

COLManbHO-NCUXONMOrMYECKOr0  NaTpoHaXka, KOTOpbIA  [O/DKEH Ha OCHOBE cHUcTemaTuyeckoro HabnogeHus 3a
nony4yaTtenamy coumanbHbIX ycnyr obecreunBaTb CBOEBPEMEHHOE BbISIBMIEHWE CUTyaUW MNCUXMYECKOTo AucKoMdopTa,
JIMYHOCTHOMO  (BHYTPUIMMYHOCTHOIO) WMN  MEXIIMYHOCTHOTO  KOHNUKTA W APYIMX CUTyauuid, yXydlalowmx YcroBus
XU3HEOEesATeNbHOCTM MNosyyaTenein coumanbHbIX YCryr, B LeNnsX oKasaHWs MM HeoBXOAMMBIX COLManbHO-MCUXONMOrMYEeCcKUX
yenyr;

MHbIX coUMaribHO-NMCUXONOrM4YeCcKnUX ycnyr, npeaocraBndemMblX MNOCTaBLLUMKOM counanbHbIX YCIyT.

4.2.4. OueHka KayecTBa coLmanbHO-Neaarornyeckmx yCnyr BKoYaeT B cebs OLEHKY:

couunanbHO-Negarormyeckomn KOppeKkunn, ocyllecTerieHne KOTOpOVI OOJIKHO obecneymBaTtb okasaHue KBaJ'IVICbVILI,VIpOBaHHOVI
n Sq:)d.)EKTI/IBHOVI negarorm4yeckon nomoLum, B KOTOpOVI HY>XOalTCA nojiydatenn counaribHbIX YCIyr, nony4aruwine counarbHble

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ CrpaHuua 119
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

yCcnyru B cTaLMoHapHou hopMe coumansHoro obcnyxusanus (B popme 6ecen, pasbsacHEHUIN, peKoMeHAauui);

dJOpMI/IpOBaHI/IFI NO3UTUBHbLIX UHTEPECOB nonyanenePl coumnanbHbIX yCnyr, opraHm3auunto nx Agocyra, KOTopble OOJDKHbI
obecneumBaTtb yaoBneTBoOpeHne COLMOKYIbTYPHbIX U AOYXOBHbIX 3anpocoB nonyaneneVl coumanbHbIX YyCnyr, paclinpeHue
Kpyrosopa, C(t)epbl 0o6LLeHMs, NoBbILWEHNE TBOp‘-IeCKOI7I aKTUBHOCTU nonyanenelh counanbHbIX yCNyr;

MHbIX couunarnbHO-Neaarorn4ecknx ycnyr, npeaocrasnaemMblX NOCTaBLLUMKOM CcoUUarbHbIX YCIyr.

4.2.5. OueHka kadecTBa coLmManbHO-TPYAOBLIX YCIYT BKIOYaET B ce0S OLEHKY:

NnpoBOANMbIX MepOI'IpI/IﬂTVIIZ Nno NCNonb30BaHUKD TPYAOBbIX BO3MOXHOCTEMN nonyaneneVl coumanbHbIX yCnyr n 06yqumo nx
OOCTYMHbIM I'IpOCbeCCVIOHaJ'IbeIM HaBblKaM, X A4OCTAaTOYHOCTb N CBOEBPEMEHHOCTb,

npoBOAUNMBbIX MepOI'IpI/IFITI/IIZ Mo OKa3aHwuto NomMoLln B prﬂoyCTpOVICTBe;

MHbIX COLMaribHO-TPYAOBbIX YCIYT, NpeaocTtaBiideMbIX NOCTaBLLMKOM COUManbHbIX YCIyT.

4.2.6. OueHka kadyecTBa coumanbHO-NPaBOBbIX YCYr BKOYAET B Ce0S OLIEHKY:

oKasaHus NoMoLM B OMOPMIIEHWM W BOCCTAHOBIEHUWM LOKYMEHTOB, KOTOpas [ormkHa obecneumBaTb pasbsiCHEHWE
nony4vatensiMm coumnanbHbIX YCNyr coaepXXaHust HeOOXOAUMbIX JOKYMEHTOB B 3aBMCUMOCTU OT MX NPefHa3HavyeHus, N3noxeHue
M  HanucaHuwe (Npu HeoBXOQMMOCTWM) TeKCTa [OOKYMEHTOB WIM  3anofiHeHMe (OPMEHHbIX 6GrnaHkoB, HanucaHue
CONpPOBOANTEMNbHbIX NUCEM;

3P HEKTMBHOCTA OKasaHWsl opuaMYEecKo MOMOLUM MonyYaTensiM couuarbHbIX YCRyr, KoTopasi AOoMmkHa obecneunTb
CBOEBpEMEHHOE 1 06BEKTMBHOE peLLeHne CTOALLMX nepeq nosyvatenem coumarnbHbIX YCnyr NpaBoBbIX Npobnem;

MHbIX coLManbHO-NPaBOBbLIX YCNyr, NpeaocTaBnAaeMblX NOCTaBLLUMKOM counanbHbIX YCIyT.

4.2.7. OueHka kadecTBa ycnyr, OKa3aHHbIX B UeNAX nNoBbllUEHNA KOMMYHUKaATUBHOINO noTeHuunana nonyanenePl
coumarnbHbIX YCIyr, UMERLWNX OrpaHn4YeHna Xn3HeaeAaTenbHOCTHU, BKIMKOYaEeT B cebs OLEHKY:

o6yqume MHBaNnMAoB NoJib30BaHNO TEXHUYECKMMU CpeacTBaMu pea6VIJ'IVITaLlVIVI, KOTOpO€E AOJNKHO pa3BUTb Yy MHBannaos
NpakTn4yeCkmne HaBblKM YMEHUA CaMOCTOATENIbHO NOJ1b30BATbCA 3TUMU CpeaCcTBaMU;

npoBefeHe couuanbHO-PeabUnNUTaLMOHHbIX MEPOMNPUSTUIA, KOTOpble AOSMKHbI  CMOCOGCTBOBATL BOCCTAHOBMEHMIO
couuarnbHOro cratyca nonydyarteneni coumanbHblX YCIYr, MMEWMUX OrPaHUYEHUst  KUSHEAESTENbHOCTM,  Yhy4dluTb
B3aMMopeNCTBIe Nomy4YaTensl colmarnbHbIX YCIyr ¢ OGLLECTBOM;

obydeHue nonyyartenen coumnanbHbIX YCMyr, MMEIOLWMX OrPaHUYEHNs XN3HEAEATENbHOCTUN, HAaBbIkaM NOBEAEHUS B ObITy U
OOLLECTBEHHBIX MeCTax, KOTOpoe [OMmKHO obecneumBaTe (OPMUPOBaAHWE MOMydaTens couuvanbHbIX — YCIyr  Kak
CaMOCTOATENbHOW  JIMYHOCTW, KYNBTYPHOW, BEXMMBOMW, NpPeayCMOTPUTENbHOM W OnaroxenaTtenbHOM B OTHOLUEHMM K
OKpYXawLLnM, a Takke 00y4YeHUs BHYTPEHHEN OUCLUNIMHE NIMYHOCTU, CNOCOBHON 06CnyunThb cebs B ObITOBLIX YCINOBUSIX;
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o6yqu|/|e nonyaneneVl coumanbHbIX YyCnyr, MMEeLWKnX orpaHnyvyeHna Xun3HeoeAaTerlbHOCTU, HaBblKaMm KOMI'II:IOTepHOIZ
rPamMOTHOCTU, KOTOpPOE AOOJKHO pa3BUTb Y nonyaneneVl coumanbHbIX yCnyr npaktn4eckme HaBblKM YMEHUA CaMOCTOATEIbHO
Nnonb30BaTbCA KOMMNbOTEPOM;

MHbIX YCNYIl, OKa3aHHbIX B LenaAX noBbllUeHNA KOMMYHUKaTUBHOIO noTteHuuana nonyanenePl coumnanbHbIX yCcnyr, nMetowmnx
orpaHun4eHuna XxXmsHegeAaTernbHOCTU, NpeaocTaBnAeMblX NOCTaBLLMKOM CouManbHbIX YCIYT.

MokasaTenu kadecTBa MNPELOCTABIEHUS couMasibHbIX YCRyr B CTaUMOHApPHOM (hopme coumanbHOro obCnyXuBaHua WU
OLieHKa pesyrnbTaToB UX NPeaoCTaBMNeHUs NMoCTaBLLMKaMU coLMarnbHbIX YCryr onpeaenstoTcs no pesynsrataM npefocTaBreHust
coumarnbHbIX YCIyr NMPUMEHUTENBHO K KaXKAOMY KOHKPETHOMY MosyyaTesto coLmanbHbIX YCyr.

OueHKa KayecTBa CPOYHbIX COLManbHbIX YCNyr B CTauMOHapHONW (hopMe coumanbHOro oGCrnyXuBaHUst BKIOYaeT B cebs
OLEHKY CBOEBPEMEHHOCTM M TMOMHOTEI 06beMa OKa3aHHbLIX CPOYHbIX CoUMarbHbIX YCRyr MPUMEHUTENbHO K mnoTpebHocTu
nony4yartensi coumanbHbIX YCNyr B KOHKPETHbIX YCryrax.

5. YCNOBUSA NPEQOCTABIIEHUSA COLUMANBHBLIX YCNYT B CTAUMOHAPHOW ®OPME, B TOM YUCHE
ycnosuda AOCTYNHOCTU NPEAOCTABIIEHUA COI:I,VIAJ'IbHOVI YCnyru ana tHBAnNMAoB U APYIrx nuy
C YYETOM OIrPAHUYEHUUN NX XKUSHEOEATEJIBHOCTH

Ycnosus npenocrtasrneHna counarnbHbIX yCcnyr B CTaLI,I/IOHapHOIZ d)opme coumnanbHoro 06CJ'Iy)KVIBaHVIF| yCTaHaBnMMBakKTCA C
y4yeTom ycnosvu7| OOCTYNHOCTU npeaocTtaBeHnd couunanbHon ycnyru ana nHeBanuaos U Opyrux nuy c y4eTtom OrpaHI/NeHI/IIZ nx
XN3HEOEeATENIbHOCTU, YCTAHOBJ1€HHbIX NoJ1y4YaTento coumalbHbIX yCnyr B I/IH,D,I/IBI/IJJ,yaJ'IbHOVI nporpammve n gorosope.

I'IpM npegocrtaBneHnn counanbHbIX ycnyr B CTaLl,VIOHapHOVI q)opme coumnanbHoro O6CJ'Iy>KMBaHMFI NOCTaBLUK couManbHbIX
ycnyr gormkeH obecneunTb yCroBusi OCTYNHOCTU NpefoCTaBlieHnst coumanbHbIX YCyr Ana nonydarernen coumnasnbHbIX YCnyr -
MHBaANMAOB M APYrux nNuuy, ¢ y4eTOM OrpaHNYEHU UX XKNU3HeOeATEeNbHOCTU, B YaCTHOCTU obecneyunTs:

BO3MOXHOCTb COMPOBOXAEHWS MOMyYaTens coumarnbHbIX YCNyr npu NepeaBukeHMU Mo TeppuTopuM opraHusauum
couuarnbHOro 06CnyXMBaHus, a Takke Npyu Nonb3oBaHUK yCyramu;

BO3MOXHOCTb 11 CAMOCTOSITENBHOMO NepeaBUKEHUsI MO TEPPUTOPUM OpraHM3aLumn coumnanbHoOro obenyxmBaHus, BXoaa,
BbIXOAA W NepeMeLLeHnst BHYTPM Takon opraHusauuy (B TOM Yucrie Onsi NEpPEenBKEHUs B Kpecnax-konsickax), Anst otabixa B
cvasiveM NornoXeHUW, a Takke AOCTYMHOe pasmeLleHne obopyaoBaHus U HocuTenen uHopmMaumu;

aybnupoBaHMe TEKCTOBbIX COOOLUEHMIA TFOMOCOBLIMU  COOOLLEHMSIMW, OCHALLEeHWe opraHuM3aumyM couunanbHOro
06CnyXMBaHUs 3Hakamu, BbINOMHEHHBIMU pernbedHO-ToUEeYHbIM WpNdTOM bBpaiins, o3HakoMreHue C UX MOMOLLbK C
HagnNMCAMU, 3HAKaMM U MHON TEKCTOBOWM U rpadou4eckon MHopmaumen Ha TeppUTOpUn TakoM OpraHM3aumun, a Takke LONycK
Tndnocypaonepesog4mka, Jonyck cobak-npoBOAgHNKOB;

aybnupoBaHue TronocoBon MHGOPMaUUK TEKCTOBOM WHopMaumen, Hagnucamm u (Mnn) CBETOBbIMK CUTHanamu,
WH(OPMUPOBaAHME O MPEOOCTaBMSAEMbIX COUMarnbHbIX yCnyrax C  MCMONb30BaHMEM PYCCKOTO XKECTOBOIO  SA3blka
(cypoonepeBoga), oONyck CypaonepeBoa4mKa;

OKa3aHne UHbIX BUOOB I'IOCTOpOHHeVI nomoLin.
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PeByJ'IbTaTOM npenocrtaeneHna couuanbHbIX ycnyr B CTaLI,VIOHapHOVI cpopme coumanbHoro O6CJ'Iy>KI/IBaHVIF| ABNAETCA
ynydwieHune yCJ'IOBVIIZ XN3HEOEeATENIbHOCTU nojtydatena counarnbHbIX YCIyr.

MpunoxeHue 2

K Mopsaaky

npeaocTaBrieHUA coumanbHbIX YCRyr

B CTaLMoOHapHou chopme coumanbHOro
o6cnyXuBaHUsA NpPY BPeMEHHOM NMPOXUBaHUU
NOXWNbIM rpaxaaHam, MHBanuagam, nuuam
6e3 onpepeneHHoro Mecrta

XUTEeNbCTBa U 3aHATUN

OupekTtopy

(HanmeHoBaHMe NocTaBLLMKa
coumanbHbIX YCryr)

(bamunus, nHuymnans)

MYTEBKA
(HAMPABINEHWE)
o 20 N
Hanpaensietca
(dbamunus, ums, oT4ecTBO)
Aarta poxgeHus , Fpynna uHBanmgHocTn u (Mnm)
KaTteropus JomMaluHui agpec

Ha obcnyxumBaHve B

(HaMMeHoBaHMe MOCTaBLLMKa CoLManbHbIX YCryr)
Ha CPOK

(konnM4ecTBO OHEN; 4O NOMELLEHUSA B 4OM-UHTEPHAT)
YNONHOMOYEHHbIN OpraH

(mognuchb) (vHuumansl, bamunus)

(OTpbIBHOW KOPELLIOK, BO3BPAaLLL@ETCS B TEPPUTOPUAIIbHBIN OpraH YNoNMHOMOYEHHOTO opraHa
KpacHopapckoro kpas B cpepe coumanbHoro o6cnyxuBaHus B MyHMUmnansHOM obpa3oBaHum
KpacHogapckoro kpasi, BblaaBLumii HanpaeneHue (NyTeBky)

(©.1N.0., paTta poxageHusi, AOMaLLHUIA agpec)
obcnyxumBancs B

(HaMmeHoBaHWe NocTaBLUMKa coLManbHbIX YCryr)
B nepvop, ¢ rno

MpumevaHne

MocTaBLumK coumanbHbIX ycnyr
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(nognuceb) (MHWMUManel, hamunus)

MpunoxeHue 3
K Mopsaaky

npeaocTaBlieHNA couManbHbIX YCyr
B cTauMoHapHou popme coumanbHOro
o6cnyXMBaHMA NPU BPEMEHHOM MPOXUBaHUN
NOXWIIbIM rpaXxaaHam, UHBanugam, nuuam
0e3 onpepeneHHOro mecra

MEOVNUNHCKOE 3AKNIOYEHNE
0 COCTOSIHUM 300POBbS rpaxkaaHuHa, 0POPMISIOLLErocs
Ha coumanbHoe obcnyxmBaHMe B CTauMoHapHon opme
coumanbHoro obcnyxmeaHus

®.1N.0.
[aTta, mecsau 1 rog poxgeHus
[omalwHni agpec
CocTosiHMe 340pO0Bbs: BO3MOXHOCTb K CBODOAHOMY NepenBuKeHuto,
camoo6CnyxnBaHuio
lpynna nHBanugHocTH
OcHoBHOW anarHo3
3aknioyeHve Bpayen-cneumnanmcToB C yka3aHMeM ConyTCTBYOLMX 3abonesaHun:
TepaneBTa
dTnanarpa (c y4etTom faHHbIX chrrooporpadmyeckoro obcnenoBaHmns) <**>
[epmartonora-BeHepornora <*>
Mcuxuatpa <*>
3aknioyeHve

(ykasaTb HanmM4me unm oTCyTCTBUE MeAULMHCKMX NPOTMBOMOKA3aHUiA K coLmManbHOMY
06CcnyXrMBaHMIO B CTaLMOHapHON hopMe CoLMarnbHOro 06CnyXmBaHus).
Ko pH HanpaBneHWs nNpunoXxuTb Ha oThenbHbix OnaHkax pesynbratbl aHanusa o
GakTepmnonorMyeckoM UCCrneaoBaHNn Ha AM3EHTEPUIAHYIO IPpynny <*>, Ha MMUCTOHOLWEHne <*>,
caHMTapHoro Bpaya 06 OTCyTCTBMM WHAPEKUMOHHbIX 3aboneBaHuii B KBapTupe, rae
HanpaenseMbll Haxogwncsa nocrnegHue Tpu Hepgenu. Kpome Toro, aHanusel Ha AudTeputo,
RW, BUY, MOP <**>, HBS-aHTureH <*>.

[MaBHbIA Bpay NOMMKITUMHUKM Mognuch N.0. damunus
[ata Bblgauu, nevatb

MprmevaHwe:

Mpn npuHATMM Ha coumanbHoe obcnyxuBaHve nuy 6e3 onpegeneHHoro Mecra
XKUTENbCTBA W 3aHATUIA [OCTATOMHO pe3ynbTatoB 06crnenoBaHUsi OpraHoB TPYAHOM KNETKM
(Npn HanuumMn natonormm HeobxoamMmo 3akrnoveHne Tmanatpa) u aHanmsa kposu Ha MOP.

B coumanbHO-0300pOBUTENBHBIA LEHTP nonyvatenam coumanbHbIX YCryr npeactaBnaTb
3aKn4vyeHunsa I'IpOCbI/IJ'IbeIX cneynanncToB U pesyrbratbl aHaliM3oB, OTMEYEeHHbIX 3BGSLI,O‘-IKOI7I
(<*>), He TpebyerTcs.

XUTeNnbCTBa U 3aHATUI

MpunoxeHue 4
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K Mopsaaky

npeaocTaBlieHNUA couManbHbIX YCIyr

B cTauMoHapHou popme coumanbHOro
o6cnyXuBaHUs NPU BPEMEHHOM MPOXUBaHUU
NOXWUNbIM rpaxgaHam, MHBanuaam, nuuam
0e3 onpeneneHHOro mecra

XUTeNbCTBa MU 3aHATUN

HaVMeHOoBaHWe opraHa,
YMOMHOMOYEHHOrO Ha Mpu3HaHue
rpaxkgaH HyxaarLwmuMmcs

B coLuanbHOM 0BCyKuBaHUK,

a Takke Ha cocTaBneHue
VHAMBULYaNbHON NporpaMmbl,

BblHECLUEro peweHune

OTYET
0 pesyrnbratax BbINOSHEHUS UHAMBUAYaANbHOW MporpaMmbl

(HaMMeHoBaHMe NoCTaBLUMKa CoLManbHbIX YCNYr, aapec MeCcTOHaX0XaeHs)
coobLuaeT, YTo nosyyaTento coumanbHbIX Yeryr

(dbamunusi, ©Msi, 0TYECTBO (MPU HANUYMK), YUCIO, MECSIL, Tof POXKAEHUs, aapec MecTa
XUTenbcTBa (MecTa NpebbiBaHWs) B COOTBETCTBUM C MHAMBMOYASbHOW NpOrpamMmoi
npeaocTaBneHus coumarnbHbIX YCyr)

(Homep, AaTa BblAa4M MHAMBMAOYANbHON NPOrpaMMbl, HAUMEHOBaHWE OpraHa, BblAaBLUEro
WHOMBWAYaNbHYIO NporpaMmy)
B nepuog ¢ no B

(ykasbiBaeTcsa bopMa coumarnbHoro obcnyxmeaHums)
npefocTaBneHbl coLuanbHble yernyru:

N n/n HanmeHoBaHWe coumanbHon ycnyrm Obbem Cpok
npefocTaBneHns npegocTaBneHus
1 2 3 4

Pe3yanaTb| npenocTtaBneHnA coumanbHO-ObITOBbIX ycnyr:
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Crtpanuua 124

Pe3yanaTb| npenocraeneHna counaribHO-MeaANLNHCKUX YCIyT:

Pe3yanaTb| npenocraBneHna counarnbHO-NCUXONOrMYEeCKUX yenyr:

Pe3yanaTb| npepnocraBneHna counanbHO-Neaarorn4ecknx ycnyr:

PesynbraTtbl NpeaocTaBneHnst coumanbHO-TPYAOBbIX YCNYT:

Pe3yanaTb| npenocraBneHna counanbHO-NPaBOBbIX YCIyT:

npeﬂ,OCTaBﬂeHbl MeponpuAaTnUA No counaribHOMY CONpPOBOXAOEHUIO:

N n/n MeponpuaTtne no coumanbHOMY Monyyatenb O6bem
COMPOBOXAEHUIO coumanbHoro npefocTaBneHns
COMPOBOXAEHNS
1 2 3 4

PesynbraTtbl peanvsaumm MepornpusiTUin No coumanbHOMY COMPOBOXAEHWIO:

PekomeHaaumm nocTaBLyKa coumarnbHbIX YCnyr

(ykasbiBaloTCs pekoMeHayemble (HepekoMeHayeMble) K Ha3HauYeHuo coumarbHble yenyru (npu
Hanuyunn)

" " 20 roga

MocTaBLMK coumanbHbIX ycnyr

(dbamunus, ums, oT4ecTBO (NPY HaNMYMK), NOANMUCH)
M.I.

MpumeyaHue:

Mpun 3anonHeHun rpad O pesynsTatax NPeaoCcTaBreHVsl coumarnbHbIX YCNyr ykasblBaeTcs
MHDOPMaUMS O HanMuuM WM OTCYTCTBUM MONOXUTENBbHOW WU OTpUUaTenbHOW AWHAMUKM Y
nonyyatena couuanbHbIX  ycnyr  (ynydweHue, 6e3 M3MEHEHWN, yXyAleHue), WHble
06CcTOATENLCTBA, KOTOPbIE COAePXKaT MHAOPMALIMIO O pesynbTaTte NpeaocTaBieHnst colmanbHbIX
YCnyr.

MpunoxeHue 5
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K Mopsaaky

npeaocTaBlieHNUA couManbHbIX YCIyr

B cTauMoHapHou popme coumanbHOro
o6cnyXuBaHUs NPU BPEMEHHOM MPOXUBaHUU
NOXWUNbIM rpaxgaHam, MHBanuaam, nuuam
0e3 onpeneneHHOro mecra

XUTeNbCTBa MU 3aHATUN

AKT
0 NpefoCTaBNeHNM CPOYHbBIX COLMarnbHbIX YCryr
oT 20 N

(nonHoe HanMeHoBaHMe NOCTaBLUMKA CoLMarnbHbIX YCIyr)
UMeHyeMbI B AanbHenwem "MNocTtaBwuk”, B nuue

(@ormxHocTtb, ¢.1.0.
YMNONTHOMOY€EHHOIO NpeaAcTaBUTENS
MocTaBLwuka)

, DENCTBYIOLLMIA Ha OCHOBaHUN ,

(ocHoBaHUSA NpaBoOMOYUSA: yCTaB,
OO0BEpeHHOCTb, Ap.)

C ogHon CTOPOHbDbI N

(P.N.0. rpaxxgaHnHa)
, UMeHyeMbIn B JanbHeunweM "lNonyyaTtens coumanbHbiX yenyr", OKYMEHT,

yOOCTOBEPAIOLLMIA TMYHOCTb

(HaumeHoBaHWe 1 PEKBU3UTLI NAcNopTa U MHOTO
OOKYMEHTa, YOOCTOBEPSIOLLENO JIMYHOCTD)
, NPOXMBAKOLLNIA no

agpecy:

(ykasbiBaeTcs agpec mecra
XWUTENbCTBA)

B nmue

(®.1.0. npeactasutens MNonydatensa coumnanbHbIX YCyr)
, DENCTBYIOLLEro Ha OCHOBaHUMN

(OCHOBaHI/Ie npaBoOMOYUA: peLlueHne
cypa v ap.)

JOKYMEHT,  YOOCTOBEPSIOLWMIA  JIMYHOCTb  3aKOHHOrO  npeacTaButens  [Monyyatens
coumarnbHbIX ycnyr

(HanMeHoBaHWe 1 PEKBU3UTLI NACNoOpTa UMM MHOTO LOKYMEHTA, YAOCTOBEPSIIOLLETO
JNINYHOCTb)

npoXxwueawuwlero no agpecy: s

(ykasblBaeTcs agpec MecTa XUTenbCcTea)
C ApYroi CTOPOHbI COCTaBWUMM HACTOSALWMIA akT 0 ToM, YTo [MonyyaTento coumanbHbIX yenyr
npenocTaBneHbl CreAyoLLMe CPOYHbIE CoLMarnbHbIe YCIyru:
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N n/ HanmeHoBaHne cpodHom Cpokn [aTta Ycnosus
n coumanbHORn ycnyrm npegocTaBneHns npegocTaBneHns npegocTaBneHns
2 3 4 5

BhiwenepeuncrieHHble coumarnbHble YCryr BbIMOMHEHbI NOMHOCTbIO U B CPOK. MNpeTeH3nit no
06beMy, KayecTBYy M CpOKam OKa3aHus! YCIyr He UMEHO.

I'Ionyq aTtenb counanbHbIX YCNyr:

MNocTaBLuumK:

M.,

(®.1.0. 3aasutens) (nognuck 3asBuTens) (nara)

Mpunoxexune N 4

YTBEpPXOEH

npukasom

MMHUCTEPCTBA CoLMarnbHOIO pasBuTUS
1 CEMENHOM NONUTUKN
KpacHogapckoro kpasi

oT 22 gekabpsa 2014 r. N 1042

NOPAQOK NPEQOCTABIIEHUSA COLUMATIBHbLIX YCNYT B CTALUMOHAPHOM U NONYCTALUOHAPHOMN
®OPMAX COLIMATIBHOIO OBCITYKUBAHUA OETAM C OrPAHUWYEHHBIMUA BO3MOXHOCTAMU 300POBbA,
AOETAM-UHBANUWOAM, AETAM B BO3PACTE OT 0 A0 3 JIET, HYXKOAOLWLWUMCSA B MONYYEHUU YCNYT
PAHHEW NMOMOLLU, A TAKXXE CEMbSIM, B KOTOPbIX OHU BOCMUTBLIBAIOTCSA

(B peq. MpukasoB MuHUCTEPCTBA TRYAA U coumanbHoro passutns KpacHonapckoro kpad ot 30.08.2016 N 1074, ot 24.05.2018
N 705, ot 20.10.2020 N 1481, ot 11.06.2021 N 875, o1 25.08.2022 N 1309, ot 02.02.2023 N 179)

1. OCHOBHBbIE NMONOXEHUA

1.1. HanmeHoBaHune coumanbHon ycnyru: "CouuwanbHoe obcnyxuBaHue AeTel € OrpaHMY4eHHbIMU BO3MOXHOCTAMM
300pOBbS, AeTen-nHBanuaoB, aeten B Bo3pacte oT 0 0o 3 NeT, HYXXOalLWmMXcs B NONyYEHUN yCnyr paHHeEN NOMOLLN, a Takke
cemMeMn, B KOTOPbIX OHU BOCNUTbIBAOTCS".

(8 pen. MNpukasoB MuHuCTepcTBa Tpyaa M coumanbHOro passutms KpacHomapckoro kpad ot 24.05.2018 N 705, ot
25.08.2022 N 1309)

1.2. Hactosiwmin MNopsigok npenocTaBneHus coumanbHbiX YCnyr onpeaensieT hopmbl, YCNOBUS, CPOKM NpeaocTaBneHns u
BMAblI COLManbHbIX YCNyr AeTSM C OrpaHUYeHHbIMU BO3MOXHOCTSMU 340POBbS, AETAM-MHBaNM4am, Takke cembsiM, B KOTOPbIX
OHM BOCMMTLIBAIOTCH, MPWU3HAHHBIM HYXOALWMMUCA B couManbHOM OBCMyXMBaHWM, B OpraHu3auusix coumarnbHOro
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obcnyxuBaHus KpacHogapckoro kpast (aanee - nonyvateny ycnyru).

(8 pen. MNpukasoB MuHWcTepcTBa Tpyaa M coumanbHoro passutusa KpacHopmapckoro kpas ot 24.05.2018 N 705, or
25.08.2022 N 1309)

K uncny nonyyareneit ycnyr oTHOCATCS:

(ab3av BBeneH lNpukasom MunHMCTERCTBA TRYAA M coumanbHoro pa3sutua KpacHoaapckoro kpasi ot 24.05.2018 N 705)

OETU C OrpaHWYeHHbIMU BO3MOXHOCTSIMU 3[40POBbA - 3TO [ETW, UMellee HegocTaTtkn B u3ndeckom u  (Mnu)
MCUXOIOrMYECKOM  PasBUTUW, MOATBEPXOEHHbIE MCUXOIOro-MeanKo-Neaarornyeckorl KOMUCCMEN B CrpaBke, BblOaBaeMoi
yypexgeHnsiMm o6pa3oBaHnsi B YCTaHOBIEHHOM MOPSIAKE;

(ab3av BBegeH [Npukaszom MuHUCTepcTBa TRyAa U couvanbHoro paseutusa KpacHoaapckoro kpada ot 24.05.2018 N 705; B
pen. [pukasa MuHncTepcTBa TRyAa U coLmanbHoro passutna KpacHonapckoro kpas ot 25.08.2022 N 1309)

OeTu-uHBanuasbl;

(ab3av BeegeH lNpukasom MuHncTEpcTBa TRYAA U coumanbHoro pa3sutua KpacHoaapckoro kpas ot 24.05.2018 N 705)

CeMbW, B KOTOPbIX BOCNUTbIBAOTCA AETU C OrpaHNY€HHbIMXA BO3MOXXHOCTAMU 300P0BbA, AETU-UHBaNUAbI;

(ab3av BBeneH [pukasom MuHUCTERCTBA TRyAA U coumanbHoro passutua KpacHoaapckoro kpas ot 24.05.2018 N 705; B
peq. Mpukasza MyuH1CTEepCTBa TRYAA U coLmanbHoro passutua KpacHoaapckoro kpas ot 25.08.2022 N 1309)

4etu B Bo3pacTe oT 0 fo 3 ner, Hy)xgaloLwmnecs B NonyvYeHUn ycryr paHHen noMOLLN.

(ab3au BBegeH [Npukazom MuHVCTEpPCTBA TRYAA M coLmansHoro paseutua KpacHoaapckoro kpas ot 25.08.2022 N 1309)

1.3. OpraHunsauuio coumanbHOro 06cnyXxmBaHusl oeTen-uHBanvMaoB, AeTel ¢ OrpaHUYEeHHbIMU BO3MOXHOCTSIMU 30POBbS, B
Bo3pacTte Ao 18 nert, geren B Bo3pacte ot 0 4o 3 neT, HyXZaloLWmMXCa B NOSyYeHUN YCNyr paHHeN NOMOLLM, a Takke CeMen, B
KOTOpbIX OHW BOCMWTLIBAKOTCS, 0OECMNeYnBalT rocyaapCTBEHHbIE U WHbIX POPM COOCTBEHHOCTM OpraHM3auuy COLUanbHOro
obcnyxunBaHusi KpacHogapckoro kpasi, B TOM 4YuUCle rpaxgaHe, 3aHMMarolmecs npeanpuHUMaTenbckon AesATeNnbHOCTbI0 B
cdepe coumanbHOro obcnyxmBaHUa HaceneHus (4anee - NoCTaBLUMKN COLManbHbIX YCIyr).

(n. 1.3 B pea. Npukasa MuHncTepcTBa TpyAa U coumanbHoro passutmus KpacHonapckoro kpaga ot 25.08.2022 N 1309)

1.4. CoumanbHoe obcnyxvBaHue NpefoCTaBseTcsi NOCTaBLLMKaMK coLmManbHbIX YCIyr B crieaytolmx dopmax:

B CTauuMoHapHou opme;
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B I'IOJ'IyCTaLI,I/IOHapHOIZ (bopme B yCIOBUAX OHEBHOIO I'IpeGbIBaHI/IFI;

B MonycTauuoHapHoi hopme B YCrOBUSIX KPaTKOBPEMEHHOIO NpebbiBaHuMS.

2. CTAHOAPT COLUMAITIBHOM YCNYTU "COLUMUATIbHOE OBCINYXXWUBAHWUE OETEU C OFPAHUYEHHbLIMU
BO3MOXHOCTSAMU 300POBbA, AETEN-UHBANUAOB, AETEN B BO3PACTE OT 0 [0 3 JIET,
HYXXOAIOLLUUXCA B NONYYEHUM YCNYT PAHHEW MOMOLLMN, A TAKXXE CEMEW, B KOTOPbIX OHU
BOCIMUTbLIBAIOTCA"

(B pea. MpukasoB MuHUCTEPCTBA TRYAA U coumanbHOro passutna KpacHoaapckoro kpasa ot 24.05.2018 N 705, ot 25.08.2022 N
1309)

2.1. TlocTaBWUKN coumnanbHbIX YCIyr OCYLWECTBAKT couunanbHoe obcnyxuBaHue AeTen-MHBanuaoB, AeTen C
OrpaHMyYeHHbIMM BO3MOXHOCTAMM 300pOBbA, B Bo3pacte o 18 net, geten B Bo3pacte oT 0 4o 3 neT, HyXaawLwmxcs B
Nnony4eHnmn ycnyr paHHen NoMoLLN, a Takke CEMEN, B KOTOPbIX OHX BOCMUTLIBAKOTCA (ganee - nonyyarenu coumarnbHbIX YCryr).

(n. 2.1 B peq. MNpukasa MuHMcTERCTBA TRYAA U coLManbHoro passutua KpacHoaapckoro kpas ot 25.08.2022 N 1309)

2.2. CoumanbHoe 060ny>+<|/|BaH|/|e ocyulecTBndeTcda Ha OCHOBaHUN O6paLIJ,eHI/IF| K NOCTaBLUMKY couMarbHbIX yCIyr opraHoB
nnn pre)K,D,eHI/IVI couManbHOM 3alnTbl HaceneHus, poanTena HecoBepLleHHONeTHero nin MHOro 3aKoOHHOro npencrtaBuTens,
MOXeT npenocTaBnATbCA Ha paSOBOIZ n BpeMeHHOI?I OCHOBE B CTaUMOHApPHbIX YCNOBUAX (prrnocyTquoe ﬂpe6bIBaHVIe),
nonyctaynoHapHbIX YCIToBUAX (,D,HeBHOG npe6b|BaHv|e, KpaTkoBpeMeHHOoe npe6b|BaH|/|e).

2.3. CoumanbHoe ob6cnyxvBaHWe [OeTel-UHBanMOoB, [eTell C  OrpaHuMYeHHbIMM  BO3MOXHOCTSIMM  3[0pPOBbS
OCYLLIECTBINSETCA B Nepuo/ KypcoBoi peabunurauum NpoaormKUTeNnbHOCTLI0 24 KaneHaapHbIX AHS.

CounanbHoe obcnyxmBaHne peten B Bo3pacte oT 0 g0 3 neT, HyXOalowWmMxca B MOMyYeHUU YCnyr paHHen MnomoLuu,
OCYLLIECTBINSIETCA B TEYEHNE 6 MECSILIEB B YCINOBUAX KPAaTKOBPEMEHHOMO NpebbiBaHMS NoNycTauMoHapHOW dopMbl coLmarnbHOro
obcnyxmBaHus.

Mepuon kypcoBol peabunuraumu, OKasaHWst YCMyr paHHer MOMOLUM OnpefensieTcss MHOAUBMAYanbHOW MNporpaMmmon
npeaocTaBneHns coumanbHbIX YCryr U yCTaHaBnmMBaeTCs B AOrOBOpe O NPedoCTaBneHUn COUMarnbHbIX YCAyr, 3aknioYeHHOM
MeXay NMOCTaBLLMKOM CoLManbHbIX YCIyr U poauTenem (3akOHHbIM NpeAcTaBUTenemM) nonyvatens couunanbsHbix yenyr (qanee -
AOroBop).

HeobxoaMMoCTb NOBTOPHOrO MPOXOXAEHUS Kypca peabunutauum, NPoAneHust nepmoda okasaHusi YCryr paHHel nMoMoLLm
yCTaHaBNMBAETCA MHAMBMAYANbHO YNOMHOMOYEHHOW opraHu3aumen KpacHogapckoro kpast B MyHUUMNansHOM obpa3oBaHum
KpacHogapckoro kpasi. Mpu 3ToM NOCTaBLUMKN coumarnbHbIX YCIyr HanpaensioT B TPEXAHEBHbIA CPOK B MMHUCTEPCTBO Tpyaa U
coumnanbHoro passutusa KpacHogapckoro Kpasi uMHdOpMauuio Mo YCTaHOBNEHHOW ¢opMe O [eTsAX, KOTOpbIM BblAaHbl
pekoMeHAauMn Ans MOBTOPHOTO MPOXOXAEHUSI KypCOBOW peabunurauunm, npoarieHns nepvoda oOKasaHwus YCryr paHHen
nomoLun (npunoxexue 3).

Mprem Ha coumanbHoe obcnyxuBaHWe B LENAX MOBTOPHOrO (OYepenHOoro) MpoXoXaeHUsa Kypca peabunutaumm BO BCEX
hopmax coumanbHOro obCnyxMBaHusl OCyLLECTBRSETCS Ha cBOOOAHbIE MecTa B MOPSAKE 04epPedHOCTM, UCHUCNISEMON OT AaTbl
NOBTOPHOro (o4epenHoro) obpalleHns poauTens (3aKOHHOro npeacTaBUTENs) MonyyaTens coumanbHbIX YCRyr K NOCTaBLUUKY
coumanbHbIX YCyT.
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OObLllee KOnMM4YecTBO [OHEW KypcOBOW peabunutauum OeTern-MHBanuaoB, OETe C OorpaHWdeHHbIMUM  BO3MOXHOCTAMMU
300pOBbS B rOAY HE MOXET NnpeBbIaTth 48 kaneHgapHbIX AHeN (B paMkax 04HOM hopMbl COLMarnbHOro 06CnyXmBaHus).

(n. 2.3 B pen. Mpukasa MuHUcTepcTBa TPYAA U coLmanbHoro passutns KpacHoaapckoro kpas ot 25.08.2022 N 1309)

2.3.1. Cpoku coumanbHOro obCcnyXuBaHua OEeTen-UHBaNUOoB, OAETEN C OrpaHMYeHHbIMM BO3MOXHOCTSMW 340POBbS U
BOCMUTbIBAOLWMX WX cCeMell B MOnycTauuoHapHOW ¢opMe B YCMOBUSIX KpaTKOBPEMEHHOrO nNpebbiBaHWst onpeaensitoTcs
MHOMBUAOYaNbHOM NporpamMMoin NpeaocTaBneHnst coumnarnbHblX YCNyr 1 yCTaHaBNMBatoTCs B 4OFOBOpE.

(B pen. [NpukasoB MwuHUCTEpPCTBa Tpyaa WM coumanbHoro passutusa KpacHopmapckoro kpas ot 24.05.2018 N 705, ot
25.08.2022 N 1309)

24. B uensx [OOCTWXEHUS MaKCUMarnbHO MOMHON KOMMEHCaUMuM HapylweHUn XusHeoeaTenbHOCTM y geten c
OrpaHNYEeHHbIMN BO3MOXHOCTSIMU 300POBbHA, MX COUManbHOW ajanTauum U UHTerpauuu MNOCTaBLUMKM COLMarbHbIX YCRyr
OKasblBaOT  criegywliMe Buabl  COUMAlnbHbIX  YCMyr:  COLMANbHO-ObITOBbIE, COLMANbHO-MEOUUMUHCKUE,  COLManbHO-
NCUXosiorM4yeckme, columanbHo-negarornyeckme, coumarnbHO-NpaBoBble, CoLMarnbHO-TPYAOBbIE, YCIyrM B LensX MOBbILLEHUS
KOMMYHWKaTUBHOIO MOTEHUMana nonyyarenen coumnanbHbIX YCyr, UMEKOLWUX orpaHnYeHns Xn3HeaeaTensHoCT, B TOM Ynucne
AeTen-MHBannaoB, CPOYHbIE coumanbHble YCNYrn (aanee - coumanbHble YCnyru).

(8 pea. MNpukasoB MuHuCTepcTBa Tpyda M coumanbHOro passutuns KpacHopapckoro kpaa ot 24.05.2018 N 705, ot
20.10.2020 N 1481, ot 25.08.2022 N 1309)

CounanbHble ycnyrn B npegenax NepevHs coumanbHbIX YCnyr,_NpeaocTaBnseMbiX MNOCTaBLUMKAMU COLMANbHbIX YCNYr Ha
Tepputopumn KpacHoaapckoro kpas, yTBepxaeHHoro 3akoHom KpacHoaapckoro kpas ot 26 nekabpsa 2014 roga N 3087-K3,
npeaocTaBnsatoTcst 6ecnnaTHo.

(B pea. Npukasza MuHucTepcTBa TRyAA M coumanbHoro passutua KpacHoaapckoro kpag ot 24.05.2018 N 705)

2.4.1. Onnata 3a npegocTaBneHMe coumanbHbIX YCNyr CeMbsM, BOCMUTBIBAKWMM OeTel-UHBaNWaoB, AOeTen C
OrpaHNYEeHHbIMN BO3MOXHOCTAMU 300POBbHA, M MOPSOOK €e B3UMaHudA, a Takke nodylweBon HopmatuB UHAHCUPOBaHUS
coumanbHbIX YCNYr OCyLLEeCTBNAETCA B COOTBETCTBUN C HOPMATUBHBLIM aKTOM YNONHOMOYEHHbIM opraHoM KpacHogapckoro kpas
B cchepe coumanbHOro obenyxmBaHus.

(8 pen. MNpukasoB MwuHuCTEpCTBa TRyAA WU couvanbHoro passutua KpacHopapckoro kpas or 24.05.2018 N 705, ot
25.08.2022 N 1309)

2.5. MNocTaBWyKy coumarnbHbIX YCIyr Ha coumanbHoe o06CnyxuBaHne NpUHUMAaLoT:

B CTauMoHapHon copme, nomnycraumMoHapHon bopMe B YCIOBUAX AHEBHOrO npebbiBaHMsl, B TOM YMUCNEe Ha KBOTUPYEMbIX
MecTax, - AeTen-MHBanMaoB, AeTen C oOrpaHNYeHHbIMN BO3MOXHOCTSMU 340p0OBbsl, B Bo3pacTte oT 3 Ao 18 ner;

B NOMycTauuoHapHou )opMe B YCMOBUSIX KPAaTKOBPEMEHHOrO NpebbiBaHUs - AeTel-MHBanMaoB, AEeTEN C OrpaHUYeHHbIMU
BO3MOXHOCTAMW 300pOBbs, B BospacTe oT 0 o 18 neT, Aeten B Bo3pacTe oT 0 Ao 3 neT, HyXAalLWwmnxcsa B NonyyYeHun ycnyr
paHHel7I NMOMOLLMN, a TaKkKe CeMbU, B KOTOPbIX OHU BOCMUTbIBAKOTCA.
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(n. 2.5 B pen. [Mpukasa MuHUcTepcTBa TPYAA U coLmanbHOro passuTtunsa KpacHonapckoro kpas ot 25.08.2022 N 1309)

2.5.1. Mpuem peTert Ha coumanbHoe OOCMyXMBaHWE OCYLLECTBIISIETCA HAa OCHOBaHWWM WHAMBWAYANbHOW MpOrpamMmbl
npenocTaBneHnst coumanbHbIX YCnyr, paspaboTaHHOW TepputopuaribHbiIM OpraHoM WM NMOABEAOMCTBEHHBIM YydpexaeHuem
ynorHoMo4YeHHoro opraHa KpacHopgapckoro kpasi B cepe coumanbHoro obCnyXuBaHusi B MyHUUMNAnbHOM 06pa3oBaHum
KpacHogapckoro kpasi (qanee - nHamsmayansHas nporpaMmma npegoctaBneHms coumanbHbix yenyr unu UMMCY).

(B pea. Mpukasa MuHucTepcTBa TPyAaA M coLpmanbHoro passntua KpacHonapckoro kpas ot 24.05.2018 N 705)

2.5.2. NcknioveH. - [Npukas MuHuctepcTea TpyAa 1 coumanbHoro passutusa KpacHoaapckoro kpaga ot 24.05.2018 N 705.

2.6. B uensax obecnevyeHunst 4OCTYNHOCTU COLMArnbHbIX YCIYr NMOCTaBLUMKM COLManbHbIX YCNYr, NpeaocTaBnsiolme yernyru B
cTaumoHapHoi dopme, MpUMHMMAT Ha obcnyxuBaHWe nonydvartenen ycrnyr B COOTBETCTBUM C KBOTamW, YCTAHOBIIEHHbIMU
MWHUCTEPCTBOM TpyAa M coumanbHoro pa3sutns KpacHogapckoro kpasi, 1 HacToswmumM Mopsakom.

2.6.1. ®opmupoBaHME CMMCKOB Mofy4vaTenen YCnyr, HY>XOAWLWMXCA B MNPOXOXOEHWM KypCOBOW peabunutauum Ha
KBOTUPYEMbBIX MeCTax, OCYLIEeCTBMSAETCA [OCYyAapCTBEHHbIMU Ka3eHHbIMM  yypexaeHusmu KpacHogapckoro kpad -
ynpaBneHnsiM1 counanbHOM 3almMTbl HaceneHnsa B MyHUuuMnanbHbIX obpasoBaHusix KpacHogapcKoro kpasi Ha OCHOBaHWM
peleHnn O NPU3HAHWM UX HY>XOAKLWUMUCS B coumanbHOM O6CnyXmBaHUM B CTauMOHapHOM (bOpME U COCTaBMEHHLIX UM
MHOVBMAOYaNbHbLIX NPOrpaMm NPeaoCTaBneHNst coumanbHbIX YCyr.

(B pea. [Npukasa MuHuctepcTBa TpyAa M coumansHoro passutuna KpacHopaapckoro kpas ot 11.06.2021 N 875)

2.6.2. Cnucku nony4aTtenen ycnyr, HanpaensiemMblX 48 MPOXOXAEHUS KypCOBOW peabunutaumm Ha KBOTUPYEMbIX MecTax,
npenocTaBNATCA FOCY4APCTBEHHLIMU Ka3eHHbIMU yupexaeHusamu KpacHogapckoro kpasi - ynpaBneHusiMM coumnanbHOn
3alUMTbI HaceneHus B MyHuLMNanbHbIX 0Opa3oBaHusAx KpacHogapckoro Kpasi NocTaBLLMKaM COLManbHbIX YCYr HE MeHee YeMm
3a 10 gHe 0o OaThbl 3ae3na AeTelr B OpraHu3aumio coumarnbHOro ob6enyxmBaHus B cootTBeTcTBum ¢ coopmoit (Mpunoxenne N
2).

(8 pea. MNpukaszoB MuHWCTepcTBa Tpyaa U coumanbHoro passutmnsa KpacHopapckoro kpas ot 24.05.2018 N 705, ot
11.06.2021 N 875)

2.7. Mpwy NonyYeHnn coumanbHbIX YCIyT nonyyaTeni MMetoT Npaso:

(8 pea. Mpukasa MuHUcTEepCcTBa TRYAA U coLmanbHOro passutuga KpacHoaapckoro kpas ot 24.05.2018 N 705)

- Ha BbIGOp MoCTaBLUMKa coumanbHbIX YCryr u dhopmbl 06CMYXMBaHUSA B NOPSiAKe, YCTAHOBIEHHOM OpraHamu couuansHom
3aWuTbl HaceneHust KpacHogapckoro kpasi;

- I/IHCbOpMaLI,VI}O O CBOUX MnpaBax, 00a3aHHOCTSX U YCNoOBUAX OKa3aHUA counarnbHbIX YCryr noctaBLUMKaMU;

- yBaXuteribHoe U ryMaHHO€e OTHOLLIEHMEe CO CTOPOHbI MOCTaBLLKMKOB CcOUuMarnbHbIX YCIyT;
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CrtpaHunua 131

- KOHqI)I/I,EI,eHLI,I/IaJ'IbHOCTb VIH(bOpMaLI,I/II/I JNINYHOIo Xapakrtepa, CTaBLlEN W3BECTHOMN NOCTaBLUMKY cCouMalnbHbIX YCIyr npu
OKa3aHuu coumarnbHbIX yCcnyr; 3T1a MHd)opmau,vm ABNAETCA I'IpO(*)eCCVIOHaJ'IbHOVI TarHoWn, 3a pasrnawleHne KOTOpOVI BMHOBHbIE
OOIMXHbl HECTU OTBETCTBEHHOCTb B NOpAAKe, yCTaHOBNIEHHOM 3aKOHOOATENIbCTBOM Poccuiickon CDe,D,epau,MVl;

- 3alnTy CBOMX 3aKOHHbIX NMpaB N NHTepecoB, B TOM YUCIie B CyﬂeGHOM nopsagke;

- OTKa3 OT coumnarnbHOro O6CJ'Iy)KMBaHMFI, €CJTN 3TO He NPOTUBOPEYNT nHTEPECaAM HECOBEPLLUEHHOIETHETO.

2.8. CoumanbHble ycryru npefocTaBnsloT npyu ycnosuyu JoOpPOBONbLHOIO cornacus geten (Mx pogutenen Unu 3akOHHbIX
npeacTaBuTeENelt) Ha NOMyYeHNe yCryr, KPOMe CryyaeB, NPeayCMOTPEHHBIX 3akoHogaTenscTBoM Poccuickon ®enepaumm.

2.9. [leTn HOCTpaHHbIX rpaxaaH, nuy, 6e3 rpaxxgaHcTea, B TOM Yncne OexeHUEB, MECTOM XXUTENbCTBA KOTOPLIX SIBNSAETCS
KpacHopapckuim kpai, MMEIT Te Xe npaBa B cdepe couumanbHOro O6CryXMBaHUSA, YTO U OEeTU rpaxaaH, SBMSHLLMXCS
rpaxgaHamu Poccunckon ®egepaumm.

(n. 2.9 B pen. Npukasa MuHcTepcTBa TRYAA U coumanbHoro passutma KpacHoaapckoro kpas ot 24.05.2018 N 705)

2.10. Tpe6OBaHI/I‘i| K obbemaM coumanbHbIX ycnyr, npenoctaBndemMblX AOeTAM C OrpaHWYeHHbIMU BO3MOXHOCTAMU
300p0BbA, AeTAM-UHBannaam, Takke ceMbAaM, B KOTOPbIX OHW BOCMNUTbIBAOTCA, Ha Tepputopumn KpaCHO,ClapCKOFO Kpas:

(B pea. [Npukasa MuHucTepcTBa TpyAa M coumanbHoro passutus KpacHogapckoro kpas ot 25.08.2022 N 1309)

N n/n Buapbl n HaumeHoBaHue ycnyr O6bem KpaTHOCTb Mepuog
(copepxaHue) npegocTaBneHns npegocTasneHns
ycnyrm ycnyru ycnyrm
1 2 3 4 5
1. CoumnanbHO-6bITOBBIE YCNYTK
1.1 B cTaunoHapHom popme coumanbHOro obCnyXnBaHus:

1.1.1 obecneveHune nnowanbo xunbix | 1 ycnyra eXeaHeBHO B nepuog
NMOMeLLEeHUn B COOTBETCTBUWN C o6enyXmMBaHus
YyTBEPXXAEHHbIMU HOpMaTUBaMu

11.2 obecneyeHne nutaHvem | 6 ycnyr exegHeBHO B nepuog
(Bkmtoyas anetnyeckoe obcnyxvBaHus
nMTaHWe) B COOTBETCTBMM C
YTBEPXAEHHBIMU HOpMaTMBaMu

1.1.3 obecneveHune markum | 1 ycnyra B Hegenwo B nepuog
WHBEHTapeM (nocTenbHbIMK o6CnyXmBaHus
NPUHaANEXHOCTSIMM) B
COOTBETCTBUM c
YTBEPXAEHHBIMU HOpMaTMBaMu

114 obecneveHne 3a cuyer cpeacTs | 1 ycnyra 3a nepvog B nepuog,
nonyyatens coumarnbHbIX YCnyr obcnyxneaHus obcnyxmBaHus
KHUraMu, >XypHanamu, rasetamu,

HaCTONbHbLIMW Urpamu

1.1.5 npefocTaBneHne rmrueHnYecknx | 3 ycnyru eXeJHeBHO B nepuog

ycnyr nuuam, He cnocobHbIM Mo o6cnyXmBaHus
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COCTOSIHUIO 300p0oBbS
CaMOCTOSITENbHO OCYLLECTBMATh
3a cobow yxof

1.1.6 oTnpaBka 3a cyeT cpeacTs | 1 ycnyra B HeOenwo B nepuog
nonyyarens coumarnbHbIX YCnyr obcnyXmBaHus
NOYTOBOW KOPPECNOHAEHLUN

1.1.7 nomowb B npueme nuwm | 6 ycnyr eXeaHeBHO B nepuog
(kopMneHue) obcnyxumBaHus

1.1.8 npegocTtaerneHne TpaHcnopTa u | 1 ycnyra B cryvae B nepmog
COMpPOBOXAEHNE  nornyyartenen HeobXxoaAMMOoCTH o6cnyXmBaHus
coumnanbHbIX ycnyr npu
opraHusaumu nepeBo3knu, B TOM
ysucne B opraHu3aumuM  ansi
neyeHus, oby4veHusi, yyactus B
KYNbTYPHBIX MEPOMPUATUSX

1.2 B ycnosusax gHeBHoro npebbiBaHUA nonycralmoHapHou hopMbl COLManbHOro 06cnyXnBaHums:

1.21 obecneyeHne nrowaneko xuneix | 1 ycnyra eXeJHeBHO B nepuog
MOMELLEHUA B COOTBETCTBUU C ob6cnyXmBaHus
YTBEPXXAEHHBIMU HOpMaTMBaMu

1.2.2 obecneveHune nutaHmem | 3 ycnyru npm 8- eXeQHEeBHO B nepuog
(Bkntovas anetmdeckoe | yacoBom obcnyxmBaHus
nnuTaHnWe) B COOTBETCTBUM C | NpebbiBaHWM OETeN;
yTBEPXKOEHHBIMU HOpMaTUBaMMU 2 ycnyru npu 6-

4acoBOM
npebbiBaHWM OETEN;
1 ycnyra npu 4-
4acoBOM
npebbiBaHUU OETEN.

1.2.3 obecneveHue markum | 1 ycnyra B Hegenwo B nepuog
WHBEHTapeM (nocTenbHbIMK obcnyxmBaHus
NPUHaANEXHOCTSMM) B
COOTBETCTBUM c
YyTBEPXAEHHbIMU HOpMaTMBaMu

1.24 obecneveHne 3a cuyer cpeacTs | 1 ycnyra 3a nepvog B nepuog,
nonyyartens coumarnbHbIX YCnyr obcnyxneaHus ob6cnyxmBaHus
KHUramu, >xypHanamu, rasetamu,

HaCTONbHBLIMW Urpamu

1.2.5 npegocTaBneHne rmrmeHndeckux | 3 ycnyru npu 8- eXxeaHeBHO B nepmog
ycnyr nuuam, He CrocobHbIM MO | YacoBOM obcnyXmBaHus
COCTOSIHUIO 300poBbs | NpebbiBaHWUM OeTen;

CaMOCTOSITENbHO OCYLLECTBNATL | 2 yCnyru npu 6-

3a cobow yxof 4acoBOM
npebbiBaHUU OETEW;
1 ycnyra npu 4-
4acoBOM
npebbiBaHUUN OETEN.

(n. 1.2.5 B pen. [MNpukasa MwuHuCTEpCTBa TPyAa M coumanbHOro passutms KpacHOO4apckoro kpasd oT
02.02.2023 N 179)
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1.2.6 oTnpaBka 3a cyeT cpeacTs | 1 ycnyra 3a nepviog B nepuog
nonyyarens couuanbHbIX YCnyr obcnyxueaHus o6cnyXmMBaHus
NMOYTOBOW KOPPECMNOHOEHLIMM

1.2.7 nomowl B npueme  nuwm | 3 ycnyru npu 8- eXeJHeBHO B nepuog
(kopmnieHune) YacoBOM o6cnyXmBaHus

npedbiBaHWM OETel;
2 ycnyru npwu 6-
YacoBOM
npebbiBaHUUN OETEW;
1 ycnyra npu 4-
4YacoBOM
npebbiBaHWUN AETEN.

1.2.8 npegocTtaeneHne TpaHcnopTa u | 1 ycnyra B cryvae B nepmog
COMNPOBOXAEHNEe  nornyyartenen HeobXxoaMMOocCTK obcnyXmBaHus
coumnanbHbIX ycnyr npu
opraHv3auun nepeBO3K1, B TOM
ysucne B opraHu3aumvM  ans
neyeHus, oby4veHusi, yyactus B
KYNbTYPHBIX MEPOMPUATUSIX

1.3 B ycnoBusax kpaTkoBpeMeEHHOro npebbiBaHNA NonycTaLMoHapHOM dopMbl CoLManbHOro
obcnyxumBaHus:
npegocTaeneHne TpaHcnopta u | 1 ycnyra B Criydae B nepuog
CONPOBOXAEHNe  nonyyarenen HeobxoaMMocCTu obcnyxvBaHns
coumanbHbIX ycnyr npu
opraHv3auun nepeBO3ku, B TOM
ynucne B opraHu3aumuM  ans
neyeHusi, oby4eHusi, yyactus B
KYNbTYPHBIX MEPOMPUATUAX

2. CouuanbHoO-MeanLMHCKNE YCnyrn
Bo Bcex chopmax coumnansHOro 06cnyxmBaHus:

2.1 BbIMOMHEHWE npoueanyp, | 1 ycnyra eXeaHeBHO B nepmog
CBSI3aHHLIX C  OpraHu3auuen o6cnyXmBaHus
yxoga, HabnogeHnem 3a
COCTOSIHUEM 300p0BbS
noryyarenemn coumarnbHbIX yCnyr
(n3mepeHve TemnepaTypbl Tena,
apTepuvanbHoro OaBneHus,

KOHTpOIb 3a npuemMom
neKkapcTBEHHbIX NpenapaToB)

2.2 oKkasaHwue copencrams B | 1ycnyra B HeJernwo B nepwvop,
nNpoBeaeHNN 0300POBUTENBHbIX obcnyXmBaHus
MepOonpuUsaTUin

23 cuctematmyeckoe HabnwogeHve | 1 ycnyra B Hegento B nepuog
3a nony4vatensmMu coumanbHbIX obcnyxmBaHus
ycnyr B UEnsX BblABNEHUs
OTKMOHEHWUIA B COCTOSIHAM  UX
300pOBbS

24 nposefeHvne mMeponpusTuin, | 1 ycnyra B HeJenwo B nepuog
HanpaBneHHbIX Ha o6cnyXmBaHus
cdopmupoBaHmne 30pOBOro
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obpasa Xun3Hu

2.5 npoeegeHne 3aHATUN no | 1 3aHsTne B Hegento B nepuog
aganTuBHOM dmsmyeckomn obcnyxmBaHus
KyneType

2.6 KOHCYNbTUpOBaHme no | 1 koHcynsTauus O HOKpaTHO B nepuog
coumanbHO-MeanNLMHCKUM o6cnyxmBaHus
Bonpocam  (nNoggepxaHve U
COXpaHeHue 300pOBbA
nonyyarenem coumanbHbIX
ycnyr, nposefeHune
0340POBUTENbLHBIX
MeponpusaTUi, BblSBNeHve
OTKMOHEHW B COCTOSIHAM  UX
300pOBbS)

2.7 oKasaHue yenyr no | 5ycnyr B Hedenmwo npu | B nepvoa
HemMeaMKaMEeHTO3HOW  Tepanuu Hann4mm ob6cnyxmBaHus
(cpnsmotepanun, neyebHom MeaUNLMHCKNX
dusmyeckon KyneType, rnokKasaHui
KnHeanoTtepanuu, mMaccaxy, (HasHaveHuin)

MeTod0B c npUMeHeHneMm

NPUPOAHBIX ne4yeBHbIX

¢aKkTopoB), HanpaBfEHHbIX Ha

KOMneHcaumio unm

BOCCTaHOBMEHME  YTpayeHHbIX

dyHKUNN <*>

(n. 2.7 B pen. Npukasa MrHMCTEpPCTBa TRyAa U coumanbHOro passutna KpacHogapckoro kpas ot 25.08.2022
N 1309)
3. CouuanbHo-ncnxonornyeckne ycnyrm

Bo Bcex chopmax coumanbHOro o6cnyxmBaHus:

3.1 coumnanbHo-ncuxonornyeckoe 1 KOHCynbTaUms OOHOKpPaTHO B nepwvop,
KOHCYnbTMpOBaHne (B TOM ynucne o6cnyXmBaHus
no BOMpPOCaM BHYTPUCEMEWHbIX
OTHOLLIEHWN)

3.2 coumanbHO-NCUXONorM4ecKkmi 1 naTpoHax OAHOKpPAaTHO B nepuog
naTtpoHax, B TOM  4ucne obcnyxmBaHus
nposegeHne Gecen,

BbICMyLUMBaHWeE,
nogbagpvBaHve, MoOTMBaUUS K
aKTUBHOCTW,  MCMXornormyeckas
noaaepkka XM3HEeHHOro TOHyca
<FE>

3.3 oKasaHue KOHCYnNbTauMoHHOW | 1 KOHCcynbTauus B cnyyae B nepmog
MCUXONOrM4ecKomn nomMoLum HeobXxoaAMMOoCTH o6cnyXmBaHus
@HOHMMHO (B TOM uucrne c
ncnonb3oBaHMemM TenedoHa
gosepus)

3.4 ncuxonornyeckass nomowb u [ 1 ycnyra OOHOKpPaTHO B nepwvop
nogaoepxka, B TOM  yucne obcnyXmBaHus
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rpaxkgaHam,
yxoZ Ha
TKenobonbHbIMK
nony4atensmm
ycnyr

OCYLLECTBNSIOLLMUM
AOMy 3a

coumanbHbIX

4. CoumanbHo-negaroruyeckme y

cnyru

Bo Bcex hopmax coumnansHOro o6cnyxmBaHus:

4.1

obyyeHne NpaKkTU4YeCKUM
HaBblkam oOwero yxoga 3a
TSHKenobonbHbIMK
nonyvatensmm coumanbHbIX
yChyr, nonyvatensimm
coumnanbHbIX YCryr, UMEeLWMMU
orpaHu4yeHus
XU3HegeaTenbHOCT, B TOM
yucne 3a geTbMU-MHBaNUaamMm

12 3aHaTUI

3a nepvog
obcnyxmBaHus

B nepuog
obcnyxmBaHus

4.2

opraHusaums MOMOLLIN
nonyyartensim coumnarnbHbIX yCnyr
B oby4eHun HaBblKaMm
camooOcnyxnBaHusi, 0OLLEHNs,
HanpaBneHHbIM Ha pasBuUTUE
NUYHOCTU <**>

3 3aHATUSA

B HeJerno

B nepuog
obcnyxmBaHus

4.3

coumarnbHo-negarormyeckas
KoppeKLums, BKIIHOYas
ANarHoCTUKyY "
KOHCYNbTMpOBaHue <**>

9 3aHATUN

B Hedesno

B nepwvop,
obcnyxmBaHus

coumnansHo-negarornyeckas
KoppeKLums, BKIovas
ANarHocTuky "
KOHCYMbTUpOBaHne <*****>

(B pea. MNpukasa MuHucTepcTBa TRYAA

2 ycnyru

B Heaento

B nepvog
o6cnyXmBaHus

N coumanbHoro pasputna KpacHonapckoro kpasa ot 25.08.2022 N

OOCTYMHbIM
npodeccuoHanbHbIM HaBblkam

1309)

4.4 dopmmpoBaHme No3nUTUBHBIX | 3 ycnyru B Heaeno B nepuog
WHTEpecoB (B TOM u4ucrne B obcnyxmBaHus
cthepe gocyra)

4.5 opraHusaums pocyra | 1 meponpusTue B Heaento B nepuog
(NpasgHuMKK, 3KCKypcuKn, Typuam obcnyxmBaHus
n apyrve KyNbTypHble
MeponpusaTusl)

5. CoumnanbHo-TpyaoBble ycryru
Bo Bcex hopmax coumnanbHOro o6cnyxmBaHus:

51 nposedeHne MeponpuaTUiA no | 2 3aHATuN B Heaeno B nepuog
NCMNONb30BaHNIO TPYOOBbIX o6cnyxmBaHus
BO3MOXHOCTEN U OBy4YeHuto
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nonyyaTenei coumanbHbIX YCnyr

5.2 okasaHue MOMOLLM B | 2ycnyrm 3a nepvog B nepuog
TPYyOoyCTponcTBe obcnyxueaHus o6cnyxmBaHus

5.3 opraHusaums nomMoLLm B | 7 ycnyr 3a nepvog B nepmog
nornyyeHun obpasoBaHusi, B TOM obcnyxnBaHus o6cnyXmBaHus
yucne npodeccnoHanbHoro
obpasoBaHus, MHBanMaamm
(oeTbMu-nHBanNuaamMm) B
COOTBETCTBMU c nx
CnocobHoCTAMU

6. CoumanbHo-NpaBoBbIE YCIyrn
Bo Bcex chopmax coumanbHOro 06cnyXnBaHus:

6.1 oKasaHue nomoLum B | 1ycnyra B CNnyvae B nepuog
0hOpPMMEHUN 1 BOCCTAaHOBEHUN HeobxoaMMOocCTH o6CnyXmMBaHus
yTpayeHHbIX OOKYMEHTOB
nonyyarenemn counanbHbiX yCrnyr

6.2 oKasaHue nomowy B nonydeHun | 1 ycnyra B Criydae B nepuog
topygmdeckux ycnyr (B ToMm HeobxoaMMOoCTH obcnyxvBaHns
yncne 6ecnnartHo)

6.3 OKaszaHue nomowm B 3awwute | 1 ycnyra B cry4vae B nepuog
NpaB W 3aKOHHbIX WHTEPECOB HeobxoaMMocTK ob6cnyXmBaHus

7. Ycnyrv B Lensx noBbILWEeHUA KOMMYHUKATUBHOMO NoTEeHLMana nofnyvartenen coumanbHbIX YCyr, UMeroLLmX
OrpaHUYEeHUs XN3HELEATENbHOCTN, B TOM YNCNe OeTEeN-UHBaANNOoB <***>

Bo Bcex hopmMax coumnanbHOro o6cnyxmBaHus:

KOHCYNbTMPOBaHME MO BOMpocam
couunarnbHO-cpegoBOn

71 obyyeHne wvHBanuMaoB (Oeten- | 6 3aHATURA 3a nepvog B nepuog,
WHBaNMAoB) Nonb30BaHUIo obcnyxnBaHus obcnyxnBaHus
cpeacTeamm yxopa "

TEXHUYECKUMMU cpencTeamu
peabunutaumm

7.2 nposegeHne coumanbHo-
peabnnnTaumMoHHbIX
MeponpuUsaTUin B cthepe
coumnansHoro obcnyxvBaHns
(ycnyrm no coumanbHo-
cpeaoBon, couunarnbHo-

MCUXOIOMMYECKON,  coumanbHo-

negarorm4yeckom,

COLMOKYNLTYPHON

peabunutauuu, coumanbHo-

ObiTOBOM aganTtauuu,

coLmnanbHO-0340POBUTENbHBLIM U

CMNOPTUBHBLIM MEPONPUATUAM), B

TOM ymcne:
7.2.1 ycnyrn no coumnanbHO-CpefoBon | 2 ycnyrm 3a nepwvog B rnepuog

peabunutauum, B TOM Ynchne: obcnyxnBaHus obcnyXmBaHus
7.21.1 nHcopmMmmpoBaHme "
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peabunutaumm

7.21.2

ajanTaunoHHoe oby4yeHne
WHBAaNWAOB U YNEHOB UX cemeM
NMonb30BaHWIO TEXHUYECKMMU
cpencTteamu peabunutaumm

7.2.2

ycnyru no
MCUXOOrMYECKoi
peabunuTauuu, B TOM Y1che:

counanbHO-

24 yenyru -

3a nepvog
obcnyxneaHus

B nepuog
obcnyxmBaHus

7.2.21

KOHCYNbTUPOBaHWE Mo Bonpocam
coumanbHO-NCUXONorMyeckom
peabunutaumm

7222

ncmxonorndyeckada gnarHocTtuka

7.2.2.3

ncmxosiorn4yeckada Koppekuma

7224

coumanbHO-NCUXONOrM4ecKkni
TPEHUHT

7225

coLManbHO-NCUXONOrn4eckn
natpoHax WHBanuMga, CeMbu
vHBanuga

723

ycnyru no coumansHo-
negarormyeckoin peabunutaumm,
B TOM uucrne:

24 ycnyru

3a nepvog
obcnyxmBaHus

B nepuog
obcnyxumBaHus

7.2.31

counanbHO-nenarorn4yeckas
AnarHoCcTuka

7.23.2

couunanbHo-negarornyeckoe
KOHCYNbTUpOBaHWe

7.2.3.3

MCUXONOro-neaarornyeckoe
COMpOBOXaeHWe yueGHoro
npouecca

7.2.3.4

negarorn4yeckasa Koppekuus

7.2.3.5

KOppeKUMoHHOe 0ByyeHue

7.2.3.6

coumnanbHo-neaarormyeckui
naTpoHax " nogaepxka
nHBanuoa

7.2.4

yCcrnyru no  COLMOKYFbLTYPHOM
peabunuTauum, B TOM YKCre:

4 ycnyru

3a nepvog
obcnyxmBaHus

B nepwvop,
obcnyxumBaHus

7.2.41

KOHCYNbTMpOBaHNe u obydeHue
HaBblkaM NpPOBEOEHUS [0Cyra,
oTAbIXa, dopmmpoBaHme
KyNbTYPHO-NPUKNaaHbIX

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

O6 yTBepxaeHUN NopsaKa NpeaoCTaBNeHns colmarnbHbIX YCyr NoCTaBLUMKaMmn coumanbHbix yenyr B KpacHogapckom kpae (¢
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)

lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

Crtpanuua 138

HaBbIKOB 1 MHTEpeCcOoB

7.24.2

co3gaHve ycroBum ans
NONMHOLEHHOrO y4yacTtus B
[OCYroBbIX KynbTYPHO-MaCcCOBbIX
MEepPONpPUSATUAX 7]
COLIMOKYNLTYPHOWN OeATENbHOCTH

7.2.5

ycrnyru no couunasnbHO-6bITOBOW
aganTtauun, B TOM Yncne:

7 ycnyr

3a nepviog
obcnyxmBaHus

B nepwvop,
obcnyxumBaHus

7.2.51

KOHCYNbLTUPOBaHWe MHBanuaa u
UrNeHoB ero cembM Mo Bonpocam
ajantauuMm Kunbs K HyXaam
MHBanuaa

7252

apanTauuoHHoe obyueHune
MHBanuaa M YreHoB ero cembu
no BOMpocam
camoobcnyxuBaHnst 1 GbIToBOM
4eATensbHOCTH

7.2.6

counanbHO-0340pOBUTENNbHbIE U
CNOopTUBHbIE MepOoNpUATUA

3 ycnyru

3a BeCb nepunoa

B nepuog
ob6cnyxmBaHus

7.3

oKasaHue nomoLwiM B obyyeHun
HaBblkaMm KOMMbIOTEPHON
rPaMoOTHOCTM

2 3aHATUSA

B HeJerno

B nepuog
obcnyxumBaHus

7.4

OKa3aHue nomMoLLun B
obecneveHun TeXHU4YeCKnMun
cpeacrteamun pea6VIJ'IVITaLI,VIVI, B
TOM 4ucne BO BpeMeHHoe
nonb3oBaHne

1 ycnyra

B Crnyvae
HeobxoaMmocTH

B nepwvop,
obcnyxmBaHus

8. CpouHble coumarnbHbie ycryrm

<****>

8.1

Ob6ecneyeHne OecnnaTHbIM
ropsiynm nuTaHnem unm
Habopamu NpPoayKTOB

5 ycnyr

eXxegHeBHO

Ha nepuopg
npebbiBaHWs B

yypexaeHum

8.2

CopeictBue B
BPEMEHHOIo
nomMeLleHns

nony4yeHun
Xunoro

1 ycnyra

B Criydae
HeobxogMMocCTH

Ha nepviog
npebbiBaHus B

yypexaeHum

8.3

CopeictBue B nony4yeHun
3KCTPEHHOM  MCUMXONOrMYeCKon
MOMOLLM C NPUBIIEYEHNEM K ITON
pabote NCUXONoroB "
CBALLEHHOCYXUTEnemn

1 ycnyra

B Crly4yae
HeobxoaMmocTH

Ha nepwuopg
npebbiBaHKs B

yypexaeHnm
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* eQuHULA YyCnyrn BKIKOYaeT Ha6op npouenyp no HEeMeanKameHTO3HON Tepanun, npegocrtaBiideMblX pe6eHKy—|/|HBanw:Ly,
pe6eHKy C OrpaHn4YeHHbIMN BO3MOXHOCTAMU 300pP0OBbA COMNMacHO MEANLIMHCKOMY Ha3Ha4YeHuto B Te4eHne OQHOro OHA;

(B pea. [Npukasza MuHucTepcTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpagd ot 25.08.2022 N 1309)

* ycnyra npeaoctaBnAaeTca TONMbKO AeTAM C orpaHN4YeHHbIMU BO3MOXHOCTAMU 300P0BbA;

(B pea. [Npukasa MuHucTepcTBa TpyAa M coumanbHoro passutuns KpacHopgapckoro kpas ot 25.08.2022 N 1309)

*** yCnyrn npegocTaBnsitoTCs TONbKO AETAM-MHBaNng4am B COOTBETCTBUM C pekomeHaaumsammn UTMNPA;

kkkk

YCIyry NpeaoCTaBnsAoTC TOMbKO YYpeXaeHWUsIMU, ¥ KoTopbix B pasgene 2 "Llenu, npeameT u Buabl AeSITENBHOCTM
yypexzaeHus" yctaBa npefyCMOTPEHO OKasaHue couumarnbHbIX YCRyr rpaxaaHam, NocTpagaBlUMM OT CTUXMHBLIX Geacteui u
KaTacTpod B pesynbraTte YpesBblHaliHbIX CUTYaLuii;

*kkkk

ycnyra npegocTaBnsieTcsi Tonbko AeTsiM B Bo3pacTe oT 0 oo 3 neT, HyXaalowmmcs B NonydYeHnn YCryr paHHen
NMOMOLLIN.

(cHocka BBeaeHa [Npukaszom MuHMCTepCTBa TPyAa U coumanbHoro passutms KpacHonapckoro kpad ot 25.08.2022 N 1309)

(n. 2.10 B peg. Mpukasa MuHUcTEpCTBA TRYAA M coumanbHoro passutusa KpacHoaapckoro kpas ot 20.10.2020 N 1481)

2.11. TpeGoBaHuWs K Ka4ecTBY COLManbHbIX YCNyr, MPeAoCTaBnsieMblX AETAM C OrpaHUYEHHbIMY BO3MOXHOCTSIMU 30POBbS,
AeTSIM-MHBanuaam, Takke CEMbSIM, B KOTOPbIX OHM BOCNUTLIBAOTCA, Ha Tepputopun KpacHogapckoro kpasi:

(B pen. [NpukasoB MwuHUCTEpRCTBA Tpyaa M coumanbHoro passutusa KpacHopmapckoro kpas or 24.05.2018 N 705, ot
25.08.2022 N 1309)

2.11.1. KayecTBO cOLManbHO-ObITOBLIX YCIYT.

CopencTBme HacerneHuo BCEX KaTeropui M rpynn B MOMyYeHUM nNpedyCMOTPEHHBbIX 3akoHoaaTenbCcTBoM Poccuiickon
®enepaumn NbroT M NPEUMYLLECTB [OOMKHO obecrneynBaTb CBOEBPEMEHHOE, MOMHOE M B COOTBETCTBYKOLIEN hopme
KBanMguUMpoBaHHOE OKa3aHWe MOMOLLM B PELLUEeHWU BOMPOCOB, MHTEPECYHOLMX KITMEHTOB, U YOOBMNETBOPATL UX 3anpochl U
notpebHocTH.

Yenyrim no paspaboTke M opraHvM3auum  BbIMOSIHEHWUS WHAMBMAYArNbHbLIX W TPYMMNOBLIX NPOrpaMM counanbHON K
KOMNMeKcHon peabunutaumm petern JOomkHbl OblTb OBecneyeHbl HanuMyMem Takux nporpamm; peanu3auus nporpamm
obecneynBaeT BOCCTAHOBMEHUE YTPAYEHHbIX AETbMW KOHTAKTOB W CBSA3EW C CeMbeWl, BHYTPU CEeMbW, BOCCTAHOBIEHUE
couManbHOro cratyca AeTel B KOMMeKTUBE CBEPCTHMKOB, MO MecTy y4vebbl, cogevcTByeT deTtsam (Npu HeobXxogumocTun) B
NONMy4YeHNM BPEMEHHOW WM MOCTOSHHOW paboTbl, COOTBETCTBYIOLLEN WX BO3MOXHOCTAM, MHTEepecam, noTpebHocTam, B
npodpeccuoHanbHON OpUeHTauMM W MOMyYeHUM CneunanbHOCTW, B PEeLUeHMU ANS HYXXOAKLWMXCA AeTeld BOMPOCOB WX
XW3HEHHOro yCTponcTBa.
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Ycnyrn no olyyeHUIo OeTer NpaBUIIbHOMY MOBEAEHUI0 B ObITy M OOLLECTBEHHBIX MECTax, CAMOKOHTPOMO U APYrum
dopmam 06LLECTBEHHOW XN3HEAEATENbHOCTM AOSMKHbI BIMATH Ha NOBbILLEHWE OBLLEr0 YPOBHSA Pa3BUTUS OETEN, YyYLLIEHNE UX
B3aUMOOTHOLLEHWI C OKPYXalLMMK, Ha AUCLUNIIMHUPOBAHHOCTL AETe M MOMoraTb UM afanTMpoBaTbCs K CyLLIeCTBYHOLLEN
cpege obuTaHus.

YKunas nnowanb, npegocTaBnsemMasl B yYpexaeHusix coumanbHoro obcnyXnBaHus HaceneHust No pasmepam U Apyrum
XW3HEHHbIM MokasaTensam (COCTOsiHWE 34aHWA U NOMELLEHUA, MX KOMGOPTHOCTL), obecneynmBaer ygoOGCTBO NPOXMBaAHUA
KNueHToB. [py pasMelLleHnn KIMEHTOB B XKUMbIX MOMELLEHMAX (KOMHaTax) Y4uTblBalOTCs MX BO3PacTHble OCOBEHHOCTMH,
rnonoBasi NpMHaANeXHocTb, PU3NYECKOE U NCUXMYECKOE COCTOSIHUE, HAKIMOHHOCTU, Ncuxonornyeckasl CoBMECTUMOCTb.

MomelleHUsi, NpedocTaBnseMble ONs OpraHusauuy peabunmMTauMoHHbIX MeponpuAaTUA, NevyeBGHO-TPYOoBOM M ydYebHOW
AesTENbHOCTM, KyNBTYPHOTO UM ObITOBOrO OOCNYXMBaHWA, MO pas3Mepam, PacrnooXeHU0 U KOHUrypaumm OOSHKHbI
obecnevnBaTb NPOBEAEHUE B HUX BCEX YNOMSIHYTbIX BbiLLE MEPOMNPUSTUI C Y4ETOM CrieundrKM 0BCYKMBAEMOrO KOHTUHIEHTA.

Bce xunble, cny>|<e6Hb|e N NMpoOn3BOACTBEHHbIE NMOMELLEeHUA OOIMKHbI OTBEYaTb Tpe6OBaHVIF|M 6e3OI'IaCHOCTI/I, B TOM 4yucne
MPOTUBOMNOXapHbIM Tpe6OBaHVI9|M, OCHallakTCcA Teﬂe(bOHHOIZ CBA3blo N 0becneynBaroTCs BCEMMU cpeacreaMmm KOMMYHallbHO-
ObITOBOrO 6]'Iar0yCTp0IZCTBa N AOOCTYyNHbl ONA WHBaAnNMOoB. OHn 3awmwaroT OT BO3AENCTBUSA Pa3fINYHbIX (baKTopOB
(I'IOBbILLIEHHbIX TeMnepartypbl BO34yxa, BIaXHOCTU BO34yXa, 3alblJ1€EHHOCTH, BI/I6paL|,I/IVI n T.JJ,.), oTpuuaTtesnibHO BIMUAKLLNX Ha
340poBbe NepcoHana, KNnMeHToB 1 Ha Ka4eCTBO NpenocTaBiideMbIX YCIyT.

npe,D,OCTaBJ'I‘r'IeMbIe KnMeHTaMm mebenb M MnocTenbHble NPUHaONEeXHoCTH, yﬂ06HbIe B NOJf1b30BaHUN, OOJKHblI OTBEYaTb
Tpe6OBaHVIHM COoBpeMEHHOIo OunsanHa.

[opsyee nuTaHMe, nNpedoCTaBnsSiEMOE B YUYPEXAEHUAX COUManbHOrO OBCMyXMBaHUSA, [OMKHO rOTOBUTBCA U3
[obpoKayeCcTBEHHbIX NPOAYKTOB, YAOBNETBOPATL NOTPEOHOCTN KMMEHTOB MO KanopUMHOCTU, COOTBETCTBOBATbL YCTAHOBIEHHBIM
HOpMaM MUTaHUs, CaHWUTaAPHO-TUTMEHNYECKUM TpeboBaHWAM UM NPEeOOCTaBnATbCA C YYETOM BO3pacTa, COCTOSHUSA 300POBbS
knueHToB. BepeTca Heobxogumasa [OOKyMeHTauus, noaTBepxaatolwas akT OCyLIeCTBeHUs Mpoueaypbl KOHTponsd 3a
CBOEBPEMEHHLIM MPUrOTOBNIEHNEM M 06BEMOM OTMyCKaeMon nuwm (bpakepakHbIv XXypHan, npumepHoe 14-AHEBHOE MEHI0 Mo
nepuogam roga, xxypHan BUTaMmMHU3aLmm rotosblx 6nog n ap.).

CounanbHO-6bITOBbIE  YCryrM  MHOMBUAYaNbHO OOCNYXMBAlOLWEro XapakTepa, MnpefoCTaBnsieMble B CTaUMOHapHbIX
yyYpexaeHusix coumarnbHOro oGCnyXMBaHUS KNMeHTaM, He CMOCOBGHbIM MO COCTOSIHWAIO 3[0pOBbsS MU U3-3a 0COGEHHOCTEN
BO3pacTa k camoobcnyXuBaHWo, OOMKHbI ob6ecneymBaTh BbINOHEHWE HEOBXoaMMbIX UM npoueanyp 6e3 NpuYnMHeHUst Kakoro-
nm6o Bpeaa vx 340pOBbL0, U3NYECKUX UMM MOparibHbIX CTpadaHuii U Heyao6CTB.

I'IpM OKa3aHun 3Tux ycnyr Heobxoamma ocobas KOPPEKTHOCTb O6Cﬂy)KVIBaPOLLleI'O nepcoHana no OTHOLWIEHUIO K KIMMeHTaMm.

MpenocTtaBneHne TpaHcnopTa U MepeBo3ka HECOBEPLUEHHONETHUX ANa NeveHusi, obyyeHusi, yy4acTusi B KynbTYPHbIX
MEPONPUSATUAX U T.4., OPraHU3yeMbIX YYpPEXOEHNEM, OCYLLECTBSIETCS B COOTBETCTBUM C TpeboBaHusMM Ge30macHOCTU 1 B
COMPOBOXAEHNN COTPYAHWNKOB YUYPEXAEHUS.

OpraHusyeTca GesonacHoe COMpOBOXAEHME HECOBEPLUEHHONETHEIO B XOA4E€ TOCELUEHUsT FeYebHbIX, KyNbTYPHBbIX,
0300POBUTENBHBIX U APYIMX MEPOMNPUSTUIA.

HomxHa bbiTb 06ecnevyeHa COXpaHHOCTb BELLEN U LeHHOCTEN, NpuHaanexalmnx HeCoBePLUEHHONETHMM.
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HanpaBneHvle B CTauMOHapHble Yy4pexXaeHndA Ha BpeMeHHOE N NOCTOAHHOE MpOoXMBaHME OCYLUEeCTBIAETCA CTPOro B
COOTBETCTBMU C 3aKOHHbIMX OCHOBaHUAMMW.

2.11.2. Ka4yeCTBO OKasaHus couunanbHO-MeQULNHCKNX YCIyT BKIOYaeT B cebs:

cBOeBpeMeEHHOE U B HeobxogmMMoMm obbeme BbINOMIHEHME npouenyp, cBA3aHHbIX C COXpaHEeHUeEM 340p0BbA nonyaneneﬁ
coumnanbHbIX YCIyr;

perynsipHoe nposefeHWe HabnoaeHUs 3a nonydyarensamy counanbHbIX YCNyr Ans BbISBNEHUS OTKNOHEHWUIA B COCTOSAHUN KX
300pOBbS;

npoBefdeHVWe npouenyp, CBSI3AaHHbIX C COXpaHEHMEM 300pOBbs MoslyyaTeneit coumasnbHbIX YCNyr, O0340POBUTENbHbLIX
MEPONPUSTUI, JOIMKHO ObITb OCYLLECTBIEHO C MAKCMMaIbHON akKypaTHOCTBI0 M OCTOPOXHOCTbLIO 63 NPUYMHEHUS] Kakoro-nmbo
Bpeaa nony4vatensm coumarnbHbIX YCNyr;

MeponpuAaTnuA No KOHCYINbTUPOBaHUIO nonyaneneVl coumanbHbIX yCnyr no counaribHO-MeanUMHCKMM BOMpocCaM LOOJDKHbI
obecneynBatb OKasaHue KBaJ'II/I(*)I/ILI,I/IpOBaHHOVI nomMoLwin nony4yarendamMm couuanbHbIX ycnyr B MnpaBuUiibHOM TMOHUMaHuUnN un
peweHnn CtToAawmnx nepen HUMMN KOHKPETHbIX r|po6neM, CBA3aHHbIX C COXpaHeHneM 300p0BbA;

OKasaHue MOMOLLM B BbIMNOMHEHUN 3aHATUN MO aganTUBHON d)I/I3VI‘-IeCKOI7I Kynbrype AOOJIKHO obecneuymBatb oBnageHue
nony4yarendamMmm couualbHbIX yCnyr AOCTYMNHbIM U 6e3onacHeiM angd 300pP0OBbA KOMMJIEKCOM ¢)M3I/I‘-I€CKMX ynpa>|<HeHV||7| B LUenax
€ro cncremMaTmn4eckoro BbiNMnoNMHEHNA ANA YKpenneHna nx 3gopoBbA;

OKasaHue coumanbHO-MEeOULUMHCKUX YCIyr MO HeMeAMKaMeHTO3HOW Tepanun (cusnotepanun, nevebHon duandeckon
KynbType, KuHe3uoTepanuu, Maccaxy, MeTOAOB C MNpPUMEHEHVEeM NpPUPOAHbIX fevebHbIX (PaKTOpOB), HamnpaBfeHHbIX Ha
KOMMEHCaLUNo0 UNn BOCCTAHOBMNEHME YyTpayeHHbIX (PYHKLMIA, OCYLLECTBNAETCA MO MEAWLMHCKAM MOKa3aHUAM Npy Hanmyumu
crneynanbHOro paspelueHns (MeauLMHCKOM NMMLEH3MKN) HAa COOTBETCTBYIOLLUIA BUL MEAULIMHCKON AeATENbHOCTY.

(nn. 2.11.2 B pepn. [pukasa MyuHUCTEpCTBA TRYAA U coLManbHOro pas3eutns KpacHonapckoro kpas ot 25.08.2022 N 1309)

2.11.3. KayecTBO coLmanbHO-NCUXOMOrMYECKNX YCNYT.

Mcuxonornyeckoe KOHCYyInbTUpoBaHne OOJIHKHO obecneunTb OKalaHWe KrMeHTam KBaI'IM(*)VILI,VIpOBaHHOVI nomMoLin no
HaNaXXWBaHUIO MEXITUYHOCTHbLIX OTHOLUEHWW Ans npegynpexaneHna n npeoaoneHud CeMeNHbIX KOH(DHVIKTOB, no Bonpocam
OETCKO-POAUTESNIbCKUX, CYNPYXeCKUX N Apyrmx aHa4nmbix OTHOLLIEHUA,

CoumarnbHO-NCMXONMOrMYECKoe  KOHCYNBTUPOBaHWE [OOSHKHO OCYLLECTBMSATbCS Ha OCHOBE MOMYYEHHOW OT KhUeHTa
MHGOPMaLMN U OBCYXKOEHMS C HAM BO3HUKLUMX COLMANbHO-MCUXOMNOIMYECcKMX NpobriemM, u OOMKHO NMOMOYb EMY PacKpbITb U
MOGWUIM30BaTb BHYTPEHHME PECYPChI U PELUNTb 3TW NPoGremsbl.

I'Icmxo,u,marHocmxa n OGCJ‘Ieﬂ,OBaHVIe JINHYHOCTN [OOJTKHblI OCYLLECTBNATLCA MO pe3ynbratamM onpegeneHna n aHanuia
NCUXNYECKOIro COCTOAHNA N nHOMBUAyanbHbIX 0COOEHHOCTEN NTMYHOCTU KnNneHTa, BNnarnwmnx Ha OTKIOHEHUA B ero noBegeHun
M B3aMMOOTHOLLUEHUS C OKPY>KaloLUMU TNI0AbMU, OOMKHbI AaTb Heobxoaumyr MHGOPMAaLMIO AN COCTaBMeHUs MporHosa u
pa3paboTkn pekoMeHaauui No NPOBEAEHUI0 KOPPEKLMOHHBIX MEPOMNPUATUN.
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[wnarHoctnyeckoe obcnenosaHne I'ICVIXOdZ)I/ISVI‘-IeCKOFO, WUHTEeNnneKTyarbHOro ”n 3MOUMOHAallbHOIo pa3BUTUA nerten
OOLUKONIbHOINo BO3pacTa OCYLUEeCTBIAT I'IpOBepKOVI Hann4na OdZ)OpMJ'IeHHbIX pe3ynbraTtoB obcnenoBaHnii, B Kakon CTeneHu
nomoraeT 310 obcnenoBaHue onpenenntb ypoBeHb pa3BUTUA, CKITOHHOCTU WU crnocobHocTM aeTten K o6yqu|/uo B LUKOnNe,
NMCUXmN4ecKoe COCToAaHne Kaxxaoro pe6eHKa, 0cobeHHoCTU ero Xapakrtepa.

Mcuxonornyeckoe, MeauUMHCKOE M nejarormdeckoe obcrnefoBaHue coumarnbHO ae3afanTtnpoBaHHbIX heten [OoSMKHO
YCTaHOBUTb (*)OprI n CcrteneHb pAesagantaunn, ee WUCTOYHUKN U TMPUYUHbI, BbIABUTb COCTOAHUE HEPBHO-NMCUXNYECKOro
300p0BbA, 0COBEHHOCTUN NIMYHOCTHOTO pa3BnTUA 1 noBegeHunA neten.

Ycnyrv Mo MCUMXOnorMyeckoi KOPPEKUMM 3aksiovaloTcsl B aKTMBHOM TMCMXONOrMYECKOM BO3OENCTBUM, obecnednBatoT
npeogoneHne Unu ocnabneHme OTKNOHEHWA B pasBUTUM, 3MOLMOHANIBHOM COCTOSIHUM U MOBEAEHUN KIMEHTOB (KOHMIMKTHbIE
OTHOLLIEHUSI poaUTeNen U AeTel NN UCKaXKEHWI B UX NMCUXUYECKOM pa3BUTUM) U NPUBEAEHUN STUX OTKITOHEHMWI B COOTBETCTBUE
C BO3pacTHbIMW HOpMamMu 1 TpeboBaHUAMI coumManbHOW cpeabl.

McuxoTepaneBTuyeckasl (6e3 MUCMoNb3oBaHUS MEeOULUMHCKMX MpenapaToB, NMpU HanmuuuM OOKYMeHTa, NoATBepXXOatolwero
KBanvduKkaumio crneuuanucta: aunrnom, ceptudmkat M gp.) NOMOLWb AOMKHa crnocobcTBoBaTh 3(PHEKTUBHOMY PELLEHUIO
npobnem KrMEeHTOB, feXalmx B OCHOBE >WU3HEHHbIX TPYOAHOCTEN W KacallMXCs MPeodornieHMs B CeMbe OCTPOM
NMCUXOTPaABMUPYIOLLEA MNN CTPECCOBON CUTyauMM, HEraTMBHO BrMSIOLLEN Ha 300pOBbE W MCUXWKY, Mpexae Bcero, AeTew,
HeagekBaTHbIX (QOPM TMOBEAEHUS PoAMTENeN, coumanbHOW aganTauuM K WU3MEHSILWUMCSH  COoLManbHO-3KOHOMUYECKUM
YCMOBUSIM XKM3HN Y MEXIUYHOCTHBIX KOHGIUKTOB.

CoumanbHo-nNcmMxonornyeckoe KOHCYyInbTUpOBaHMe, 3KCTpEeHHadA ncuxororn4eckada nomoulb, B TOM 4uUcre becenpl,
obuieHne, BblCNyLuinBaHue, non,6ap,pMBaHme, MOTUBaLMA K aKTUBHOCTU, NCUXOJOrM4eckaa nogaepkka Ha ocHoBe nonyquHoﬁ
OT KIuneHTa MH(*)OpMaLI,I/IM n 060y>|<,qum9| C HUM BO3HUKLUMX couUunaribHO-NMCUXONOrM4ecKkmnx npo6neM, nposeneHne
NCUXOSTOrMYECKOM ONarHOCTMKM M obcnegoBaHUs NIMYHOCTW, MCUXONOrMYECKMX TPEHUHIOB AOJNKHO NoMoraTtb packpbiBaTb U
MobunmaoBaTb BHYTPEHHNE pecypcCbl KINMMeHTa, BbiABUTb I'IpO6J'IeMbI N pewnTb ux.

MpuBneYyeHne KNMEHTOB K y4acTUIO B rpynnax B3aMMOMNOAAep KKK, knybax obLueHns gormkHo obecrnedynBatb oKkazaHue MM
MOMOLUN B BbIXOOE M3 COCTOSIHMSI AMCKOMdopTa (€CnM OHO €eCTb), NOAAEPXKaHUM U YKPEMNEHUM MCUXMYECKOrO 3[40POBbS,
MOBbLILLEHUN CTPECCOYCTOMYMBOCTU, YPOBHS MCUXOMOrMYECKON KyMnbTypbl, B MEPBYH O4vepedb, B cdepe MEXITMYHOCTHbIX
OTHOLUEHUIN 1 00LLEHMS.

nCMXOKoppeKLI,VIﬂ KaK akTMBHOE MCMXONorm4Yeckoe BO3AENCTBUE AOMKHa obecneuynBaTtb npeopgoneHne mnnun ocnabneHue
OTKIMOHEHN B pa3BuTnn, 3MOLMOHANbHOM COCTOAHUM WU noBeAeHUN KIMMEeHTOB (He6]'|aFOI'IpI/IF|THbIX d’.)OpM 9MOLUMOHAaIbHOro
pearmpoBaHna U CTepeoTunoB noBeaeHua oTAenbHbIX I, KOH(bJ'II/IKTHbIX OTHOLLUEHUN pOD,I/ITeJ'IeI;I C OeTbMu, HapyLLIeHI/IIZ
O6LLI,eHI/I9| Yy OeTel UNM UCKaXKEHUsT B UX MCUXMYECKOM pasButun n T.,El,.), 4YTO MO3BOJINT NpPUBECTU ITU MNOKasaTernn B
cooTBeTCTBME C BO3paCTHbIMX HOpMaMU U Tpe6OBaHI/IF|MI/I coumanbHomn cpenbl.

CoumnanbHO-NCUXONMOrMYECKUiA NaTpoHaXK OeTeill JOSKEH OCYLLEeCTBNATbCA cucTeMaTtnyecku. HabniogeHue 3a getbmu
[OMKHO oGecrneynTb CBOEBPEMEHHOE BbISIBIEHME CUTYaLMW MCUXMYECKOro AUCKOMAOpPTa, KOH(MUKTOB M Apyre cutyaumu,
ycyryGnsiiole TPYAHYH KU3HEHHYIO CUTYaLMIo KITMEHTOB.

Mcuxonornyeckme TPEHWHIM MO COCTaBy W COAEpPXKaHWI0 OOMKHbl obecneymBaTb CHSATME y [eTeil NOoCnencTBuid
NCMXOTPaBMUPYIOLLUMX CUTYyaUMA M HEPBHO-MCUXMYECKOW HAaMpPsPKEHHOCTM, BbIPAbOTKE YMEHWI U HaBbIKOB COLMarbHOW
afanTauum K Co3aaBLUMMCS YCIOBUAM NPOXMBAHUS, OTpaboTKe HOBbIX MPUEMOB 1 CMOCOGOB NOBEAEHUS.

Ycnyra, Bknodvawowas Oecefbl, obuleHue, nogaepXaHue KOMMaHwWW, BbICNylIMBaHWe, nogbagpvBaHue, MOTMBALMIO K
aKTMBHOCTM, MCUXONOTMYECKYI0 MOAAEPXKKY >XM3HEHHOrO TOHYCa, [AOIDKHA CrMocOOCTBOBAaTb YKPEMMEHMIO MCUXMYECKOrO
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340P0BbA KITMEHTOB, NOBbLILLEHUIO NX CTpeCCO)/CTOIZHI/IBOCTI/I N NCUXNYECKON 3aLLULLEHHOCTM.

Ycnyra no  ncuxonpodunakTM4eckom U Ncuxorormdeckon pabote  gomkHa  adhpekTMBHO  cnocoGCeTBOBaTh:
CBOEBPEMEHHOMY NpeaynpeXaeHnto BO3MOXHbIX HapyLUEHWA, CTaHOBIMEHWUK U pasBUTUIO AeTel, (hOPMUPOBAHUIO Y HUX
noTpebHOCTN B NMCUXONOMMYECKUX 3HAHUSX.

2.11.4. KayecTBO coLmanbHO-Negarorn4eckmx yCyr.

CoumanbHo-negarormyeckoe KOHCYNbTUPOBaHWE AOIMKHO OKa3blBaTbCs CBOEBPEMEHHO, MOMHO U obecneynBaTtb OkasaHue
KnueHTam HeobXoaMMONM MOMOLLM B NPaBUNIbHOM MOHMMaHUM U PELLEeHMU CTOSLWMX Nepen HUMKU coumanbHO-Neaarormyeckux
npobnem (poAnMTENbCKO-OETCKME OTHOLLUEHWUS, BOCMMTaHWME W pasBuTue AeTeir, popMUpPOBaHME CYMNPYXECKMX U CeMEeMNHbIX
OTHOLLIEHUI, BKITKOYAs CeKCyanbHble, NpeaynpexaeHne n npeodorneHne negarormniyeckmx ownbok, MeXITMYHOCTHLIX OTHOLLEHWUIA
B CEMbE U T.4.).

CoumanbHo-negarornyeckas gnarHocTmka, O6CJ'Iep,OBaHVIe JIMYHOCTU N nNcuxonoro-negarorn4eckoe O6CJ'|€,E|,OBaHI/Ie aeten,
aHannM3 ux noseaeHwuA, TecTupoBaHMe noAd pas3fnnyHblie TUnbl 3agad negarorm4eckon MomoLuu, npoeegeHHble C
ncnonb3oBaHNeEM COoBpPEMEHHbIX METOAUK N TEeCTOB AOJTKHbl NO3BONUTL OaTb OG'beKTI/IBHyIO OUEHKY COCTOAHUA pe6eHKa ana
OKa3aHuA, B COOTBETCTBUM C YCTAHOBJIEHHbIM OMarHO30M, Sd)(*)eKTI/IBHOIZ negarorm4eckon nomoLlm HeCOBEpPLUEeHHONETHEMY,
nonasLwiemMy B KDU3NCHYIO 1IN KOH(*)J'II/IKTHyPO cutyaumio, a Takxke yCTaHOBUTb CTENEeHb couunanbHon gesagantaumn.

Meparornyeckan Koppekuusa JormkHa obecneuymBaTb OKa3aHWe KBanuuuMpoBaHHOM U 3PAEKTMBHOM Negarornyeckomn
nomMoLumn pogutensm (B popme becen, pasbsCHEHWIA, pEKOMEHAALMA U T.N.) B NPEOAONIEHUN U UCTIPABNEHUN AONYLLEHHBIX UMK
negarormy4eckmx onboK nnm KOHNMKTHLIX CUTYaUMIA B CEMbe, TPaBMUPYIOLLUX AEeTEN, a TakKe B UCNPaBMNEeHUN HeadeKBaTHbIX
pPOAUTENBCKMX YCTAaHOBOK 1 (hOpM MOBEAEHWUS poanuTENEN Npy BOCNIUTAHUN AETEN.

Ycnyra, cBsidaHHas C COAENCTBMEM B BOCCTAHOBMEHWW HapYLUEHHbIX CBSA3€M CO LUKOSOW, OKa3aHWeM negarorn4eckomn
NMoMOLLUM Ansi BOCCTAHOBIIEHUSI CTaTyca B KOMMEKTUBE CBEPCTHUKOB, MO MECTY y4ebbl unu paboTbl, AOMKHA MOMOYb AETSM
NU3MEHUTb CBOE OTHOLLEHUE K y4ebHOW OeATenbHOCTU, BEPHYTLCH B LUKOMY uUnu apyrue ydebHble 3aBefeHusi, BOCCTaHOBUTb
CcTaTyC paBHOMPAaBHOIO YrieHa KONeKkTnBa CBEPCTHUKOB, LLKOMbI, Kracca.

Ycnyra no Koppekumm negarorMdeckont 3anyLLeHHOCT AeTel [orKHa coaepkaTbh KOPPEKLMOHHbIE MEePONpUSITUSE C Y4ETOM
XapakTtepa nefarormyeckoi 3anyLieHHOCTM M MoMouvb peGeHKy MpeofoneTb MU UCMpPaBUTb AOMNYyLEHHble negarornyeckue
OLUNGKKN poauTenen.

ycnyra, CBA3aHHaA C opraHmsaumeﬁ aocyra neten, OorkHa coepxatb MeponpuAaTuAa, B KOTOPbIX y4YacCcTBYKOT OETU
(noceu.l,eHme TeaTpoB, BbICTABOK, KOHLUEPTOB, y4aCcTue B npa3gHuKax, CropTUBHbLIX COPEeBHOBAHUAX, BUKTOPUHAX U T.,El.). OHun
OOMKHbI CNOCOBCTBOBATL MOBbLILLEHUIO MHTENNEKTYalrlbHOro ypoBHA, pacCLUMPEeHUIo Kpyrosopa aeten, YKpenneHno nx 3gopoBbA.

Ycnyrn, cBsis3aHHble C COLManbHO-TPYAOBOM peabunuTaumein HecoBepLUEHHONETHUX, obecnednBaloT co3gaHue B
YUYPEXOEHUAX CoLManbHOrO OBCNyXMBaHUS HAceNeHUs TakMx YCIOBUI, KOTOPbIEe MO3BOMST BOBMEYb KIIMEHTOB B pasfnnyHble
hOpMbI KM3HEOEATENBHOCTU C Y4ETOM BO3PaCTHbIX OCOBEHHOCTEN, COCTOSIHUS 340POBbS, a Takke obecrneumBaTb akTMBHOE
yyacTue KIMEHTOB B MepOnpuaTUsIX Mo 00y4eHMio AOCTYMHbIM TPYAOBbIM U NPOGECCUOHANbHBIM HaBblkaM, CMOCOGCTBYOLLIMM
BOCCTaHOBJIEHUIO UX NIMYHOCTHOTO M COLManbHOro craTyca.

CouwnanbHo-negarornyeckuin naTpoHaX OCYLeCTBNAKT CuUcTteMatuvyeckn, nposogmmaa neagarornyeckas pa60Ta Cc
poanTenamMu, onekyHamu, nonevynTenamm, 4eTbMn OOJKHa obecne4ynBatb HOpMaJibHOE BOCNUTaHne n pa3putme nerten.
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Onpepensite bopmy 0Oy4EHUS HECOBEPLLUEHHOMETHUX, HY>XOAIOLMXCA B COLMANbHOM peabunuTaumu, u okasbiBaTb UM
NPaKkTUYECKYI0 NMOMOLLb B OpraHu3auum obydyeHus crnefyer C y4eTOM CTEMEHU MX CouManbHO-Neaarormieckon Aesagantaumy,
YPOBHS1 3HAHMIN, HN3NYECKOTO U MCUXMYECKOro cocTosiHMs. OpraHm3aums npodopueHTaummn, NpodobyyeHuns, TpyaAoyCTPONCTBa
TakMX MOAPOCTKOB [AOMMKHA MOMOYb MM B BblOOpe npodpeccun, obydeHumn 3Tor npodpeccum, NoryvyeHuM COOTBETCTBYHOLLEWN
KBanudukaumm n ycTpomucTee Ha paboTy no BblbpaHHOWM npodeccum.

O6yyeHue geTeit HaBblkaM CaMOOBCMyXKMBaHUA, NOBeAEHNS! B BbITY U OBLLECTBEHHbIX MECTax, CAMOKOHTPOSIIO, HaBblkam
obLLeHna 1 apyruM hopMam XusHedesaTenbHOCTM AoMkHO obecneynBaTb hopMUpoBaHue pebeHka (MoapocTka) Kak JIMYHOCTb
CaMOCTOATENbHYI, CMOCOBHYI0 0BCNYXUTb Ce6A B ObITOBbLIX YCMOBUAX, KYMBTYPHYIO M BEXIIMBYIO, NPEdyCMOTPUTENbHYIO U
GnaroxenaresibHyl0 B OTHOLIEHUM K OKPYXKatoLUM, BHYTPEHHE AUCUMNITIMHUPOBAHHY!HO.

OO6y4eHVe OCHOBaM [OMOBOACTBA BOCMUTAHHUKOB YYpEXAEHWI (MPUroTOBMNEHME NULLM, MENKUIA PEMOHT OAEXAb!, YXOA 3a
KBapTUPOW U Tak Aarnee) AOSHKHO OLEHMBATLCS HaNUYMeM BhilLeyKasaHHbIX NPaKTUYECKMX HaBbIKOB.

2.11.5. KayecTtBO coumanbHO-TPYAOBbIX YCMYT.

(B pen. Mpukaza MuHncTepcTBa Tpyaa U coumanbHoro pa3sutus KpacHonapckoro kpas ot 20.10.2020 N 1481)

OkasaHune coAencTBUS HECOBEPLUEHHONETHUM B MOMYYEHUUN NbroT, MOCOOMI, KOMNEHCaUUI U APYrvX BbINmaT, ynyylueHum
XUINULLHBIX YCIOBUIA B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickoinn Penepaummn gormkHo obecneumBaTtb CBOEBPEMEHHOE,
nomnHoe, kBanudpuuMpoBaHHOE W 3E(PEKTUBHOE OKasaHWe MNOMOLUM B pPEeLUEeHMU BOMPOCOB, WMHTEPECYIOLUMX KIMEHTOB, U
yOOBNETBOPATL MX 3anpockl U NOTPEBHOCTY.

AG3aLbl BTOPOM - YETBEPTLIN UCKIOYeHbI. - [1pnkas MuUHUCTERCTBa TRYAA U coLmanbHOro passutms KpacHoaapckoro kpas
o1 20.10.2020 N 1481.

CopelicTBMe B peLleHMn BOMPOCOB 3aHATOCTM AOSMKHO 3akniodaThCsl B 0GLEKTUBHON MHGOPMALIMN KITMEHTOB O COCTOSIHMM
OaHHOW NpobnemMbl B MHTEPECYIOLLNX UX HACENEHHbIX MYHKTaX, OKa3aHUU NpakTU4ecKon NnoMoLLm B Noucke un Boelbope mecta u
Xapaktepa paboTbl (BPEMEHHOW MWIU CE30HHOW, C COKpaLleHHbIM pabounmm OHEM, Ha [OOMYy), B YCTPOWCTBE Ha KypChbl
nepenoaroToBKMN Yepes Cryx0bl 3aHATOCTU U T.4.

KOHch'IbTI/IpOBaHI/Ie no Bonpocam camoobecneveHus rpaxgaH n ux cemMen OO0MKHO Pa3bACHATb KIMMeHTaM UX npasa U
BO3MOXHOCTU B COOTBETCTBMM C HOPMATUBHbIMW aKTaMn WU OpyrmMun OOKYMEeHTaMWu, KacCaklWMMUCA pa3BUTUA cemMelnHoro
npeanpumHnMmatenbCTBa, HAaAOMHbIX MPOMbLICIIOB, U OKa3bliBaTb KBaJ'II/I(.bI/ILI,I/IpOBaHHyIO noMOLWb B peleHnn 3TnxX u Opyrmx
BOMNpPOCOB noaaep>XaHna n ynydleHmna csoero matepmnarnbHOro rnoyioXXeHua n XM3HEHHOIo YpoBHA CEMbW.

2.11.6. KayecTBO coLmanbHO-NPaBoBbIX YCIyT.

Ycnyra, npegycmaTtpuBaroLLas KOHCYrNsTUpOBaHME No Bonpocam npas AeTen Ha couunanbHoe obCnyXuBaHne n 3almTy nx
WHTEPEeCOB, AOMKHA coaepXaTb KOHCYNbTaLuMmn, COCTaB U CoAepXKaHWe KOTOPbIX B NOSIHON Mepe OOBOASAT A0 AETEN HYXHYI0 UM
WH(OpMaLIMIO, MOMOraeT NonyyYnTb YeTKoe MpeacTaBneHne O MOMOXEHHbIX MM MO 3aKOHY MpaBax W 3alnTy OT BO3MOXHbIX
HapyLLeHWI 3aKoHa.

YBegomreHne poauTenein HeCOBEPLUEHHONETHUX (MX 3aKOHHbIX MpeAcTaBMTENEl), OpraHoB OMEKU M MoMnevnTenscTea u
WHbIX OPraHoOB CUCTEMbI MPOMUNAKTUKM GE3HAL30PHOCTU U NMpPaBOHAPYLUEHWUIA HECOBEPLLEHHOMNETHUX O HaXOXaeHUn pebeHka B
yyYpexneHny OOMmKHO NPOU3BOAUTLCS CBOEBPEMEHHO, B COOTBETCTBUM C 3aKOHOAATENbCTBOM.
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AG3aupbl TPETUI - YETBEPTLIN UCKMOYEHBI. - [1prka3 MyHUCTEpCTBA TRyAA U coLManbHoro paseutmns KpacHoaapckoro kpas
ot 20.10.2020 N 1481.

OkasaHue lOpI/I,ClI/I‘-IeCKOI;I noMoLM WM COOENCTBME KINUEHTaM B peweHnn BOMNpocoB, CBA3aHHbLIX C coumanbHomn
pea6mnMTau,V|el7|, NEHCUOHHLIM obecrnevyeHnem 1 apyrumm - counanbHbiMM - BbilJlataMn, nonyyvYeHnemMm YCTaHOBJIEHHbLIX
3aKoHOO4AaTeNMbCTBOM JIblMoT U NMpenmMyLlecTs, CTpaxoBoro MeaunumHCKOro nosmnuca, 3awmnTon n cobnogeHnem npas neten Ha
BOCMTaHue n 3a60Ty 0 HUX U T.4., OIMKHO obecneynBaTb pa3bAcHeHne CyTu U COCTOAHNA UHTEPECYIOLWNX KITMeHTa npo6neM,
onpefensaTtb npegnornaraeMble NyTM WX pPeleHUs U OCYLLEeCTBIATb MpakTU4Yeckue Mepbl: COOeNcTBME B MNOATOTOBKE WU
HanpaseHnn B COOTBETCTBYHOLLME NHCTaHLUUN HeobxoaMMbIX OOKYMEeHTOB, JTn4HOe 06paLu,eHV|e B YKa3aHHble UHCTaHUWUKN, ecnu
B 3TOM BO3HMKAET HEOOXOQMMOCTb, KOHTPOJb 3a npoxoxaeHnem OOoKyMeHTOB U T.A.

(B pea. [Npukasza MuHucTepcTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpag ot 24.05.2018 N 705)

COﬂ,eVICTBVIe B NOJNTy4YeHUN KnneHtamm OOKYMEHTOB O5iA prﬂoyCTpOIZCTBa, nony4vyeHna nacnopta n gpyrmx OOKYMEHTOB,
MMEerLnX ropngnyeckoe 3Ha4yeHune, CTpaxoBoro mMmegnumHCKOro nosimca oueHmBarT no npoueccy COOEencTBMs B NOArOTOBKE U
HanpaeieHnn B COOTBETCTBYHOLWLNE NHCTAHLUNN HeOGXO,D,VIMbIX OOKYMEHTOB, o6pau.|,eH|/|e B yYKa3aHHbleé MHCTaHUWWN, eClin B 3TOM
BO3HUKaET HeO6XOﬂI/IMOCTb, KOHTPOITb 3a MNpOoXoXaeHnemMm OOKYMEHTOB M CpOKaM nory4YeHun nonuca, nacnoprta U gpyrux
OOKYMEHTOB.

Yenyru, cBsidaHHbIE C KOHCYNbTMPOBAHUEM JETel Mo coumanbHO-NpaBoBbIM BONpocaM (KUMULLHOE, CEMeHoe, TpyaoBoe
3aKoHOAATENLCTBO, NpaBa AETEN), OCYLLECTBNSAIOTCA CBOEBPEMEHHO M 0GbeMe, HEOOXOAMMOM AN NOAFOTOBKM U HanpasreHust
COOTBETCTBYIOLMM aapecaTtam LOKYMEHTOB (3asiBNEHWI, CNPaBoK, xXanob v T.4.), TpebyeMblx OS5l MONOXMUTENbHOMO peLleHust
WHTEPECYHOLLIMX UX BOMPOCOB.

B xodge KOHCynbTMpOBaHMS KIMEHTOB MO COUMAasribHO-MPABOBLIM BOMpocaM [JaeTcsl MonHoe npenctaeneHuwe o6
WHTEPECYIOLLMX WX 3aKoHodaTerlbHbIX aKkTax W Mpaeax B 3aTparvBaeMbix BOMpocax, KMMeHTam okasbiBaeTcsl Heobxoaumasi
MomoLlb B MOAFOTOBKE M HanpaBlEHUM COOTBETCTBYIOLWMM agpecaTam AOKYMEHTOB (3asiBreHuid, kanob, cnpaBok u Ap.),
HeobXoaUMbIX AN NPAKTUYECKOro PeLLeHnst 3TUX BOMNPOCOB.

AG3aLbl AeBATbIN - 4ECATbIA UCKMOYEHbI. - [pukad MyUHUCTEpPCTBA TRYAA U coLmManbHOro passutusa KpacHodapckoro kpas
o1 20.10.2020 N 1481.

2.11.7. KavecTBO ycnyr B Uenax noBbllWEeHNA KOMMYHUKaTUBHOIO noTeHunana nonyanenelh coumnarbHbIX YCIyT.

ycnyrw B UenaAx noBbllUeHNA KOMMYHUKaTUBHOIO noTteHunana nonyaneneVl coumanbHbIX yCcnyr OO KHbI cnocobcTBOBaTH
(*)OpMVIpOBaHMIO Yy AeTen-MHBannaoB CNOCOBHOCTEN K CaMOCTOATENbHOW XXN3HEOEATENbHOCTU 1 CoLManbHON MHTErpaunun.

MeponpuaTus Mo NpeaoCcTaBneHnio KOMMYHUKATUBHBIX YCIYT BbINOSHAOTCA HA OCHOBaHUW peKoMeHAaUMi K NpoBeAeHUIo
MEpPONPUSTAA coumanbHOW peabunutaumn, nNpedyCMOTPEHHbIX B MHAMBUAYarbHOW nporpamme peabunutauum u (Mnu)
abunutauum pebeHka-uHBanuaa, paspaboTaHHON yYpexaeHneM MeanKo-coLmuanbHON aKenepTuabl.

MpoBeneHue coumnanbHO-peabunuTaLMoHHbIX MeEPONPUATU B cpepe coumanbHOro obcnyxmnaaHms (ycrnyrm no coumansHo-
CpenoBoW, coumanbHO-MCUXONOMMYECKON, CoLManbHO-Neaarorm4eckon, CoLUMOKYNbTYPHON peabunutauum, coumnanbHO-6bIToBOM
agantauum, couuanbHO-0340POBUTENbHLIM U CMOPTUBHBIM MEPOMPUATUSAM) OOMKHO CMOCOOCTBOBAaTh OBMAJEHUIO HaBblKamu
caMoo0cnyx1BaHus, noBeaeHus B 6bITy U 0BLLECTBEHHBLIX MECTax.
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CoumanbHo-cpefoBasi  peabunutaums  gomkHa obecneuntb  dopmupoBaHue Yy pebeHka-uHBanMaa  yMeHus
OPVEHTMPOBAaTLCS B OKpY’KaloLLen cpene - XKUNoW, rpagoCcTpouTenbHON, oGpasoBaTenbHOMW, B TOM YMCHE C UCMONb30BaHNEM
BCMoMoraTernbHbIX YCTPOWCTB (MaHAycoB, MOPYYHEN, WHAMBMAOYArbHbIX TEXHUYECKUX CPeacTB peabunutaumum). Yenyrm no
coumnanbHO-CPefoBON peabunuTauumn BKIOYAOT KOHCYNBTUPOBaHME B AOCTYNHOW hopMe AeTei-MHBanuaoB UMM UX 3aKOHHbIX
npegcraBuTenel No BonpocaM agantauuy XXunbs K NoTpeGHOCTAM MHBaNMaa ¢ Y4ETOM OrpaHUYeHNs ero XXnu3HeaesaTenbHOCTU.

CopepxxaHne obyyeHuUsi Mo coumanbHO-ObITOBOM ajanTaumun BKIKOYAET OBNafeHne HaBblkamMy camoobCenyXmBaHns (B TOM
yncne ¢ UCMofb30BaHWEM TEXHUYECKUX CPEACTB peabunutaumm), BbINONHEHWS aNeMeHTapHbIX XN3HEHHbIX ObITOBbLIX onepauui
(npurotoBneHne nuwm, yoéopka nomeLleHus, ctnpka 6enbs, yxon 3a ogexaon n o0yBbto), NnoBeAeHUs B ObITy M 0OLECTBEHHbIX
MecTax, CaMOKOHTPONs v ApyrumM popmamM obLLeCTBEHHON AeATENBLHOCTY.

CouumanbHo-ncuxonormyeckas  peabunurtauus  AomkHa  crnocobctBoBaTb  (hOPMUMPOBaHUIO Yy AeTel-MHBanuaoB
CMocoBHOCTEN, MO3BONSALLNX UM YCMELLIHO BbINOMHATL Pa3nnyHble coumanbHble porv B COOTBETCTBUM C BO3PACTHOWN HOPMOW t
TpeboBaHMAMN coumanbHOM cpeabl (B CeMbe, B rpynne CBEPCTHWKOB, OOpasoBaTenbHOM MNPOCTPaHCTBE), NpodunakTuke
HexenarternbHbIX HEraTMBHbIX TEHOEHUMIA B JIMYHOCTHOM pasBUTMU M COLMAnmM3auum Ha BCEX YPOBHSAX COUMyMa, a Takke
obecneynTb BOBNEYEHHOCTb pebeHka-MHBanmaa B pasHble 06nactu coumnanbHbiX OTHOLLIEHWIA.

Ycnyrn no couumanbHoO-negarormyeckon peabunutauum pormkHbl obecrneynBatb opMUpoBaHWE Y OeTel-MHBanvMaoB
couManbHOro onbiTa crneunanbHbIMA NeJarorMdyeckumn  MeTogamu, YYUTbIBAKOLWMMUM UMELMEC HapyleHns dyHKLUIA
opraHuama M orpaHuyeHust crnocobHOCTU K ODyyYeHuIo, B Mpouecce MHAMBMAYaNbHBIX WM TPYMNMNOBLIX 3aHSATUA C floroneaom,
aecdbektonorom (Tudpno-, cypgo-, onurogpeHonegaroramu).

Ycnyru no COLMOKYNLTYpHOW peabunuTaumMm OoSHkHbl Crnoco6cTBOBaTb (DOPMUPOBAHUIO Y AeTel-WHBanMaoB HaBblKOB
NpoBefeHUa oTabixa, Aocyra, B TOM YuUCre NyTeM y4yacTus B pasHOMPOMUbHbLIX AOCYrOBbIX NMporpaMmMax, COLMOKYIETYPHBIX
MeponpusaTUsIX (NoceLLeHNe TeaTpoB, BbICTABOK, SKCKYPCUM, NPasaHukK 1 ap.).

CoumranbHO-0300pOBUTENbHBIE U CMOPTUBHBIE MEPONPUATMS OOMKHbI obecneynBatb BO3MOXHOCTb AeTAM-UHBanNngam
BECTU aKTUBHbIN 00pa3 XKn3HK1, 3aHNMaTbLCA aganTUBHOW OM3NYECKON KybTYPOR, y4acTBOBaTb B CMOPTUBHBIX MEPOMNPUATUSIX.

KauyectBo ycnyr no obydeHuWo HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTU OLIEHWBAETCs Hanuvyvem y Aetei-uHBanuaoB
NMPaKTUYECKMX HaBbIKOB, CHOPMMUPOBAHHbLIX B 3aBUCUMOCTU OT 3aJay peann3oBaHHOW nporpamMmmbl 0byyeHus.

(nn. 2.11.7 BBeneH [Npukasom MuHucTepcTBa Tpyaa M coumanbHoro passutuna KpacHopapckoro kpaa ot 20.10.2020 N
1481)

2.11.8. lNpun npegocTaBneHMn CPoYHbIX coumanbHbIX YCRyr N0 COOENCTBUIO B MOMYYEHUN BPEMEHHOIO XNIMOro NoMeLLeHus
YUMTBIBAIOTCS BO3PaCTHble OCOBEHHOCTU, MONoBas MPUHaANEXHOCTb, (PU3NYECKoe U MCUXMYECKOe COCTOsIHUE nonydvatenew
coumanbHbix ycnyr. CpouyHble couuarnbHble ycnyrm no obecneyeHuio MNUMTaHMeM [OMkHbl obecneduBaTtb nonydvatensm
coumanbHbIX YCNyr exegHeBHYI0 U3NOMOrM4eckylo HOpPMY B 3HEpPrvM 1 nuuieBbixX BellecTBax. CoaencTBne B MOny4YeHUn
9KCTPEHHOW MNCUXOMOrM4YecKon MOMOLUM HampaBreHO Ha nogAepXaHue OnTMMAarbHOrO MCUXONOMMYECKOro COCTOSHUSA
nonyyarenen coumanbHbIX YCNyr, npeaynpexaeHve nposiBNEHNs BblpaXeHHbIX 3MOLMOHAINbHbIX peakuui, HeraTMBHbIX
OTCPOYEHHbIX peakuun.

(nn. 2.11.8 BBegeH [Npukasom MwuHuCTepcTBa Tpyaa M coumansHoro passutusa KpacHopapckoro kpas ot 20.10.2020 N
1481)

OCHOBHbIMU CbaKTOpaMVI, onpegendarwmmMn  Ka4eCTtBo YyCryr, npenoctaBlideMblX nony4yarendaMm couuanbHbIX yCcnyr B
CTaLl,I/IOHapHOIZ n I'IOJ'IYCTaLI,I/IOHapHOIZ daopmax coumanbHoro O6CJ'Iy)KI/IBaHI/I9|, ABNAKTCA:
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(ab3au BBegeH [Npukazom MuHKCTEpPCTBA TRyAA U coLmanbHoro paseuntua KpacHoaapckoro kpas ot 24.05.2018 N 705)

aApecHOCTb NPeAoCTaBNEHNS CoLManbHbIX YCIyT;

(ab3av BBeneH lNpukasom MunHKMCTEpPCTBA TRYAA M coumanbHoro pa3sutua KpacHoaapckoro kpast ot 24.05.2018 N 705)

I'IpVI6J'IVI)KeHHOCTb MOCTaBLUMKOB couuarnbHbIX YCNYr K MECTY XUTENbCTBa nonyanenePl coumnanbHbIX YCyr;

(ab3au BeeneH [Npukasom MuHKCTEpPCTBa TRyAa M coLmanbHoro passutusa KpacHoaapckoro kpas ot 24.05.2018 N 705)

OOCTaTO4YHOCTb KOnunyecTtBa MOCTaBLUMKOB couMarbHbIX yCcnyr Ansa obecnevyeHus I'IOTp86HOCTel7I rpaxgaH B couuajibHOM
06CJ'Iy)KVIBaHI/II/I, AOOCTaTO4YHOCTb (bI/IHaHCOBbIX, mMatepunarnbHO-TEXHUYECKUX, KagpoBbiX WU I/IHdDOpMaLI,VIOHHbIX pecypcoB y
NOCTaBLUMKOB COLUAlIbHbIX YCIyT;

(ab3av BeegeH [Npukasom MuHmcTEpCTBa TRYAA M coumanbHoro pa3sutua KpacHoaapckoro kpas ot 24.05.2018 N 705)

HenpepbIBHOE MNMOBbILLEHNE KaYeCTBa colnarnbHbIX YCIyr 1 S(b(beKTVIBHOCTb NX OKa3aHuA.

(ab3av BBeneH lNpukasom MunHMCTEpPCTBA TRYAA M coumanbHoro pa3sutua KpacHoaapckoro kpasi ot 24.05.2018 N 705)

Mpw oLeHKe KayecTBa YCNyry UCMOMb3YIOT CreayoLmne KpUuTepum:

(ab3au BBegeH [Npukazom MuHKCTEpPCTBA TRyAa M coLmanbHoro passutusa KpacHoaapckoro kpas ot 24.05.2018 N 705)

NONTHOTa npegocTaBneHnsa coumanbHomn ycnyrun B COOTBETCTBUM C Tpe6OBaHVIF|MI/I ,EleVICTByIOU.leFO 3aKoHoOaTenbCTBa, B TOM
yncne wucxogs M3 obbema npenocrtaBnAeMblX coumnanbHbIX YCIyr, CPOKOB npenocrtaBneHna counarbHbIX YCIyr, WHbIX
Kputepues, NO3BONALNX OUEHUTb NMONHOTY NpeaocTaBiieHnA counaribHbIX YCIyr;

(ab3av BeegeH lNpukasom MuHucTEpCcTBa TRYAA M colmanbHoro pa3sutua KpacHoaapckoro kpas ot 24.05.2018 N 705)

CBOEBpPEMEHHOCTb npenocTaBieHnA coumanbHom ycnyrm, B TOM 4ucne Wwnu3 CTeneHun HyXgaemMoCcTtun nony4darensa
coumnanbHbIX YCIyr;

(ab3av BBeneH lNpukasom MunHMCTEpPCTBA TRYAA M coumanbHoro pa3sutua KpacHoaapckoro kpasi ot 24.05.2018 N 705)

pe3ynsTaTMBHOCTb NPEAOCTaBMEHNsT COLUMAnbHOM YCnyrn (ynyulleHue YCNOBWUW >KU3HedesATenbHOCTW nonyyvarens
coumanbHbIX YCIyr).

(ab3au BeegeH [Npukazom MuHKcTEpPCTBa TRyAA M coLmanbHoro passuntua KpacHoaapckoro kpas ot 24.05.2018 N 705)
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KayecTBO OkasblBaeMbIX coumarnbHbIX YCryr No Ux BUAaM AOSMKHO OLEHMBATbLCS COBOKYMHO, UCXOASA U3 NpeaoCcTaBnsieMoro
00beMa, CpPOKOB NpPeAoCTaBEHUS, MHbIX KpUTEPUEB, MO3BOMSIIOLLMX OLEHUTb Ka4ecTBO OKasaHHbLIX YCNyr NMPUMEHMUTENbHO K
KOHKpETHOMY nonyyaTento.

(ab3au BBegeH [pukasom MyHUCTERCTBA TRYAA M coLmanbHOro passutua KpacHoaapckoro kpas ot 24.05.2018 N 705)

KoHTporb 3a npegocTaBneHMeM coumarnbHbIX YCIYr, OkasblBaeMblX B CTalUMoHapHo dopme coumnanbHOro obenyxmBaHus,
OCYLLECTBISIETCS B COOTBETCTBMM CO cTatbsamu 33, 34 PenepanbHoro 3akoHa ot 28 aekabdpsa 2013 rona N 442-03 "O6 ocHoBax
coLmanbHoro obenyxmnBaHus rpaxaan B Poccurickon ®enepatmm”.

(ab3au BeeneH [Npukasom MuHKCTEpPCTBa TRyAa M coLmanbHoro passutusa KpacHoaapckoro kpas ot 24.05.2018 N 705)

3. YCNoBM A U NOPAAOK NPEOOCTABNEHUSA COLUMATIBHOW YCNYTU

(B pen. MNpukasa MuHucTepcTBa TPyAA U coumanbHoro passuTtuns KpacHogapckoro kpas ot 25.08.2022 N 1309)

3.1. MNpuem geTen-mHBanMOoB, OETEN M NOAPOCTKOB C OrpaHMYeHHbIMM BO3MOXHOCTAMY 300p0Bbs, AeTel B Bo3pacTte oT 0
A0 3 NeT, HYXOALWNXCA B NOMyYeHUM YCIyr paHHen MoMoLM, Ha coumanbHoe obCnyXmBaHWe MPOM3BOAUTCHA Ha OCHOBAHUK
AOroBopa O NpedoCTaBNEHUNM COUManbHbIX YCMyr, 3aKOYEHHOro MexXAdy MOCTaBLUMKOM couMarnbHbIX YCNyr v poauTenem
(3aKoHHbIM nNpeacTasuTenemM) pebeHka.

3.2. Meponpuatua no couunanbHOMy oOBCnyxmBaHUIO ocywecTenaTca B cootBetctBun ¢ UMTMICY. [lNocTtaBwukamu
coumanbHbIx yenyr B pamkax UMMCY npegoctaBnaeTcs KOMMNMEKC coumanbHbIX yCnyr ans obecneyeHns MakcMmMarbHO NOSHOWM
N CBOEBPEMEHHOW couuanbHOW ajanTauuMm AeTen-uHBanuaoB, AeTel M MOoJpPOCTKOB C OrpaHWYEHHbIMU BO3MOXHOCTSMU
300poBbs, AeTen B BodpacTe oT 0 Ao 3 neT, Hy>KaalLWwmuxcs B NofyYeHun yeryr paHHen NoOMOLLM, K XU3HN B obLuecTse, cembe, K
0oBy4eHuto 1 Tpyay.

3.3. MNpwn npueme geTen-uHBanNMAoOB, AETEN M MOOPOCTKOB C OrpaHMYEHHbIMM BO3MOXHOCTSIMM 300POBbS Ha 06CnyXnBaHue
B YCMOBWsIX CTaLMoHapa, AHEBHOrO NpebbiBaHNsI B OpraHn3aLmmn coLumanbHOro o0CcnyXmnBaHus NpomM3BOaUTCS X MEAULIMHCKUIA
OCMOTP.

3.4. Jetn-uHBanuabl, AETU U NMOAPOCTKM C OrPaHUYEHHbIMU BO3MOXHOCTSIMU 3[10POBbSl, HAXOASLLMECH B OpraHu3aulusix
coumanbHoro obenyxmBaHUA Ha 06CNyXMBaHUM B YCINOBUSIX CTaLMoHapa, AHEBHOMO NpebbiBaHMs, 0GecneYnBaoTcs nTaHneM,
MECTOM Afisi CHa W oTabixa, Mebenbio, OPYrUMW MPUHAANEXHOCTAMU B COOTBETCTBUM C HOPMAaTUBHbLIMU [OKYMEHTaMMu,
yTBepXaeHHbIMM B KpacHodapckom Kpae.

3.5. JluyHble BeLluwm, npegmMeTbl Ha nepuon I'Ipe6bIBaHVIFI OeTen-nHBanuaoB, Oeten u nogpoCTKOB C OrpaHU4YeHHbIMU
BO3MOXHOCTAMU 300p0OBbA B CTalMOHaApPHbIX YCNOBUAX opransauMVl counanbHoOro O6CJ'Iy)KVIBaHVIH nepegarwTcAa Ha XpaHeHue
MO aKTy OTBETCTBEHHOMY Iuuy opraHu3auun. Mo 3aBepLieHnn pea6MﬂVITaLI,VIOHHOI'O KypcCa Belin, npeamMeTbl, nepegaHHble Ha
XpaHeHue, Bo3BpalLlarTca poanTenAamM Uimn NHbiM 3aKOHHbIM NpeacTaBUTENAM.

3.6. lMopsagok nocelieHnss poauTensammn (3akoHHbIMM MpeacTaBUTENAMKU) AETEN, HaXOASLWMUXCS Ha OOCny>XuBaHUU B
CTauMoHapHbIX YCINOBUSIX B OpraHM3aumm coumanbHoro 06CnyXuBaHusl, onpeaensieTcs aaMMHUCTpaumen aTon opraHmsaumm Ha
OCHOBaHWM MpaBuil BHYTpPeHHero pacropsigka. CouuwanbHoe o6OCcnyxuBaHWMe [eTell B YCNOBUSIX KpaTKOBPEMEHHOro
npebbiBaHMsA MonycTaLuMoHapHOM opMbl coLmanbHOro ob6CnyKMBaHUS OCYLLECTBMSETCS TONMbKO B MPUCYTCTBUM poauTenei
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(3aKoHHbIX NpeacTaBuTenen).

(B pea. Mpukasa MuHUCTepcTBa TRYAA U coLmanbHoro pa3sntunsa KpacHopaapckoro kpag ot 02.02.2023 N 179)

3.7. Ha nonyyatenei ycnyr noctasLiMKamm coupanbHbIX yYenyr hopMupyeTcst Aeno (nakeT JOKYMEHTOB), BKITHoYatoLLee:

NnpuKas o NpU3HaHuu rpaxxgaHunHa, B TOM 4Yncne HecoBepLleHHONEeTHero, HyxgaLwnmca B coumarnibHOM O6CJ'Iy>KMBaHMVI;

nnney;

00roBop o npenocTaBneHnn counarnbHbIX YCNyr;

KOMUI0 MHOUBMAYANbHOW MporpaMmMbl peabunutauum un (unu) abunutaumm pebeHka-uHBanupa (UMPA), paspaboTtaHHon
yypexaeHnem Mefuko-coumnansHon akeneptussl (MC3) (ans AeTen-mHBanuaos);

KOMUWIO MHAMBUAYaNbHOW KapTbl coLumanbHo peabunutauumn unm abvnutauumn pebeHka-nHeanvaa (ons geten-uHBanMaos)
(npunoxeHwue 2).

3.8. B opraHusaumax coumanbHoro o6enyXuBaHus Noanexar paccrnefoBaHuto, y4eTy U obopMITEHMI0 HecYacTHbIE Cryyau
(TpaBMbl, OCTpble OTPaBMeHWUs U T.N.), NPOU3OLIEALINE BO BPeMS HAxXOXOEHWUs OeTel-UHBanuaoB, AeTell U MoapOCTKOB C
OrpaHNYEHHBIMI BO3MOXHOCTAMU 300POBbS, AeTeil B Bo3pacte oT 0 Ao 3 NeT, HYXOalLWWXCA B MONyYeHUn ycnyr paHHewn
NMOMOLLIM, B OpraHu3auum.

3.9. CHaTue geten-nHBanuaoB, AeTEN U NOAPOCTKOB C OrpaHNYEHHbIMN BO3MOXHOCTSMU 300pOBbS, AeTen B Bo3pacTte oT 0
00 3 neT, HyXOatoLWmMXCsa B NOyYeHUM YCNYr paHHE MOMOLLM, C CoLmanbHOro obCnyknBaHns OCYLLECTBIISETCS N0 CeayoLwmm
OCHOBaHUAM:

3aBepLieHne CpoKa coumanbHoro OGCJ’Iy)KI/IBaHI/IFl, YCTaHOBJ1EHHOIO AOroBOPOM;

OTKa3 nony4arena couynanbHbIX YCnyr OT OGCJ'Iy)KI/IBaHI/IFI;

BbiAB1€HNE MEONLINHCKNX I'lpOTVIBOFIOKa3aHVIl7I K coumanbHomy O6CJ'Iy)KVIBaHVII'O;

HapyLUeHVe yCroBuiA 4OroBopa;

nepees3q nony4vyarena counarnbHbIX YCIyr Ha HOBO€ MEeCTO XUTeNbCTBa.

3.10. Ha coumanbHoe obcnyxunBaHue B CTauMOHapHOW bopMe M B YCNOBUSIX OHEBHOro npebbiBaHMS NofycTauMoHapHON
dOpMbl HE MPUHMMAIOTCH OETU-MHBaNWAbl, VMEWLINe OrpaHuyveHunst xuaHegedartenbHocty |ll cTeneHn B KaTeropwusix
OCYLLECTBINEHME CaMOOBCNY>XNBAHWS, KOHTPONS 32 CBOMM MOBEAEHUEM.
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3.11. MNpoTrBOMNOKasaHWAMK Osi HAanpaBleHUst U 3a41CeHnsl B OpraHu3aummn coumnanbHoro o6CnyXnBaHusi SBRsIOTCS Bce
3aboneBaHusi B OCTPON CTagun 1 XPOHUYECKUe 3aborneBaHusl B CTaauny AeKOMMNeHcaumm, 3rokayecTBeHHbie HOBOOGpas3oBaHUs
B aKTUBHOW hase, kaxekcun (Nfoxoe COCTOsiHME OpraHuM3ma, Xy[ocoume) NoGoro NPOMCXOXKAeHUs!, oCTpble UHMEKUMOHHbIE
3ab0oneBaHusi, CKIOHHOCTb K HAPKOTUYECKOW, TOKCUYECKOW 1M APYrMM BuaamM 3aBUCMMOCTM, NeaUKyres.

3.12. OpraHusauumn coumanbHOro ob6cnyxmnBaHusa oTkasbliBaloT B NpMeMe Ha obCnyXnuBaHue B cny4vasix:

npoeseneHna KannmtarnbHOINo peMoHTa B opraHn3aunu;

3aKpbITUA opraHn3aunn Ha KapaHTUH;

oTCyTCTBMS CBOBOAHBIX MECT;

HannuMsa oCHoBaHUN, NnepevncneHHblx B NnyHkTax 3.10, 3.11 Mopsagka;

HenpeaocTaBneHns (NPeLoCTaBnNeHNs He B MONIHOM 06beMe) LOKYMEHTOB, YKa3aHHbIX B MyHKTax 5.1 - 5.3 Mopsigka.

OTkas B npreme Ha 06cnyXnBaHMe MOXeT ObiTb 0OXanoBaH B Nopsiake, YCTaHOBNEHHOM 3akoHoAaTeNbLCTBOM Poccuiickom
depepaumu.

4. TPEBOBAHUA K OEATENIbHOCTU NOCTABLUMKOB COLUIMANIBbHbLIX YCIYT

4.1. MNocTaBLWMKM coumanbHbIX yenyr o6si3aHbl:

OCYLLECTBIATb CBOK AEATENIbHOCTb B COOTBETCTBUM C AEWCTBYHOLMM 3akoHogaTenbCcTBOM Poccuiickon degepaumm u
KpacHogapckoro kpas;

obecneunTtb Hamnuumne u aKTyalnbHOCTb [OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU d)yHKLI,I/IOHVIpyET opraHusauua
(yqpe/:l,vlTeanble M npaBoyCTaHaBNMBaKwLWmne JOKYMEHTbI, pPyKOBOACTBA, NpaBuia, MHCTPYKUUN, METOAUNKU, SKCnyaTalOHHbIe
OOKYMEHTbI Ha O60pyﬂ,OBaHI/Ie, I'IpVI60pr M annapartypy; HauMoHarnbHble CTaHAapPTbl CoOUnanbHOro OﬁCJ'Iy)KVIBaHVIﬂ Haceneva);

obecneynTb YKOMMJIEKTOBAaHHOCTb OpraHnsaumn KBaJ'II/I(*)I/ILI,I/IpOBaHHbIMI/I cneynanncrtamu;

obecneynTb OKasaHue coumanbHbIX ycnyr B noMeLeHnAx, oCHalleHHbIX KOMMyHaﬂbHO-ﬁbITOBbIMM cucreMamm Bcex snaoB
NPUMEHUTENTIbHO K YCINOBUAM KOHKPETHOro HacCeneHHOro nyHkKTa, TeﬂquOHHOlZ n gpyrumm Bumgamm CBA3N, OTBEY4AKLLUX
CaHUTaAPHO-TUTMEHNYECKMM U NPOTUBONOXaPHbIM Tpe6OBaHWr'|M;

obecneynTb OCHALLEHHOCTb OpraHu3auum HeobxoaMMbIM Ans NpefoCcTaBleHns ycryr cneuuanbHbiM U TabenbHbIM
TEXHU4YeckuM obopynoBaHmeM (Npnbopamu, annapaTtypon u 1.4.);

obecneunTb OOCTYMHOCTb WHGOpMauMu 06 yuypexaeHun, O mnpaBunax W nopsiake NpeaocTaBneHvss ycnyr ans
noTeHUManbHbIX KIMEHTOB OpraHn3aLun ¢ y4eTOM pasfnyHbIX BUOOB OFPaHUYEHUN UX XKU3HEeOesATENbHOCTY;
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obecneunTb COBCTBEHHbLIN (BHYTPEHHMWIA) KOHTPOSb KavyecTBa yCryr, Oka3blBaeMbIX OpraHu3aumen;

ob6ecneunTb 6Ge30nacHOCTb AN XKU3HM U 300POBbS AeTeil, cobnoaaTe BCe YCTaHOBMEHHbIE HOPMbI U MPaBuia NoXxapHom K

CaHMTapHOVI BesonacHocTw, NPUHATb HeobxoguMble Mepbl No I'IpOd)VIJ'IaKTVIKe TpaBMatTnamMma 1 npeaynpexgeHnto HecHacTHbIX
crny4aes,;

npeaBapuTENnbHO MPEfoCTaBNATb AeTAM  (UX poauTensiM WM 3aKOHHbIM MPEACTaBUTENsM), HanpaefseMbiM B
opraHusaumio coumanbHoro obenyKnBaHus, MOSHy0 UMHGopMaumio 06 ux npasax, 0BA3aHHOCTSAX, YCIOBUAX MPOXMBaHUS U
oKasaHuWs yCnyr;

obecrneunBaTb CcOGMOAEHWE MNpPaB M 3aKOHHbIX WHTEPEecoB [OeTel, OCYLECTBNATb WX 3aWuTy OT BCeX (hopM
AVNCKPUMUHALMK, M3NYECKOro, NMCUXUYECKOTO UMW CeKCcyarnbHOro Hacunus, ockopbnenus, rpy6oro obpalleHus;

obecneynTb yBaxuTernbHOE, FYMaHHOE OTHOLlEeHME U cobroAeHne KOHMUAEHLMANbHOCTU CO CTOPOHbI PaGOTHWMKOB
opraHusauuu;

npefocTaenaTb YMNOMHOMOYEHHOMY opraHy KpacHogapckoro kpasi wHdopmauuio ans  c¢opMupoBaHus peructpa
ronyyaTenen coumarnbHbIX YCNyT.

4.2. TocTaBLWMK coumanbHbIX YCNyr NpegoCcTaBnsaeT colmanbHble yenyrn B pamkax peanusauun UMTCY.

(8 pea. Mpukasa MuHucTepcTBa TPyAa M coLpmanbHoro passntusa KpacHogapckoro kpas ot 24.05.2018 N 705)

4.2.1. TloCcTaBLMKOM coumanbHbIX YCryr, no npocbbe nonyvaTenen coumarnbHbIX YCIyr, MOryT ObiTb MpegoCTaBneHbl
JonornHuTenNbHbIE couunanbHble YCryrn, He BXoAsdlive B MNepeveHb colmarbHbIX YCyr, NpeaocTtaBngemMblX NOCTaBLiMKaMu
coumanbHbIX yenyr Ha TeppuTopuu KpacHooapcKkoro kpas, yTBepxaeHHbIn 3akoHom KpacHoaoapckoro kpas ot 26 aekabpsa 2014
rona N 3087-K3, Ha ycnosusix onnatbl no Ttapudam, yTBepXAeHHbIM YNOMHOMOYEHHbIM OPraHOM WCMOMHUTENbHON BRacTu
KpacHogapckoro Kpas.

(B pen. [Npukasa MunucTepcTea TpyAa U coLmanbHoro passutusa KpacHonapcekoro kpas ot 24.05.2018 N 705)

5. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX AJ1A NONYYEHUA COUUATIBHOIO OBCITY>KUBAHUA

(B pea. MMpukasa MuHucTepcTBa TRYAA M coumanbHOro passmtung KpacHoaapckoro kpag ot 24.05.2018 N 705)

5.1. Mpu odopmneHnn nonydatenen ycnyr Ha couuanbHoe obCnyXuMBaHWE B YCMOBMSX CTauMOHapa, rnonycrauuoHapa
(oHeBHOE NpebbiBaHME) poamTenu (3akOHHbIE NPeaCcTaBUTENN) NPEOCTaBAT CrneayoLmne JOKYMEHTbI:

NnpuKas o NpuU3HaHuu rpaxxgaHmnHa, B TOM 4Yncrne HecoBepLUueHHONeTHero, HyxgaLwnmca B counarnbHOM OGCJ’Iy)KVIBaHVIVI;
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Wricy;

KOMWIO CBMOETENbCTBA O POXAEeHU pebeHka;

ab3aubl NATbIN - LWECTOM MCKMoYeHb!. - [pukasd MunHUcTepcTBa TRYAA U CoLmanbHOro passutmna KpacHooapckoro kpas ot
20.10.2020 N 1481;

CMpaBKy MCMXooro-MeanKko-nefarormyecko KOMUCCUn (4ns AETEN, Y KOTOPbIX HE YCTaHOBIEHa UHBANUAHOCTL);

MeOVLMHCKOE 3akrioveHne no ¢opme, YTBEPXKAEHHOMW MpUKasoM JdenapTameHTa COouManbHOW 3alliMTbl HaceneHusi
KpacHogapckoro kpasi 1 genaptaMeHTa 3apaBooxpaHeHms KpacHogapckoro kpasi ot 17 mntoHsa 2009 roga N 435/1487;

CnpaBKy OT ledvaulero ncmxuatpa C paspelleHmem O HaxoXaeHun B OEeTCKOM KOJlneKTuBe, B Clly4Yae ecnu pe6eHOK-
nHBanNna nMmeet orpaHn4vyeHne CnocobHOCTH K KOHTPOIO 3a CBOUM noBegeHnem 1, 2 cTeneHy;

CMpaBKy MeOWUMHCKOW opraHu3aumm o6 OTCYTCTBMM MEOMLMHCKMX NpOTMBOMOKasaHui K obcnyxuBaHuio (06
3NUAEMUONOTMYECKOM OKPYXKEHWN).

5.1.1. Nprem OOKYMEHTOB U ohopMNeHne Ha 0BCnyxmMBaHMe OCYLLIECTBISIETCS HE MeHee YeM 3a 1 pabounin AeHb Ao aathbl
Hayana couuwanbHOro obCnyXMBaHMA B OpraHu3auuu coumanbHoro obcnyxueaHus n He Bonee 4yem 3a 7 paboumx aHen Ao
AaTbl HaYana coumanbHOro 06CnyXxMBaHUS.

5.1.2. B cnyyae oTcyTCTBUS CBOGOAHBIX MECT B CTaLMOHApHOM, NOMyCTaUMOHAPHOM OTAENEHUsIX, OrpaHUYeHUst NpueMa B
opraHusaumilo coumarnbHOro 06CNYXMBaHUA B CBSA3W C KapaHTUHHLIMKM MEPOMNPUSTUSMM, MOCTaBLLMKaMU COLMarbHbIX YCnyr
MOXeT GbITb OTKa3aHO B NpMEMe Ha coumarnibHoe obCnyKunBaHue.

5.2. MNpn odopmneHun petern Ha obCnyxuBaHWe B MONycTauMoHapHOW copme (B YCroOBMSX KpPaTKOBPEMEHHOIO
npebbiBaHMsA) B OpraHn3auum coLmanbHOro 00CcnyXnBaH1s poamTenu (3akoHHbIe NPEeACTaBUTENM) NPEeAOCTaBNAIT creayLimne
OOKYMEHThI:

NnpuKa3 0 NPpU3HaHuUu rpaxxgaHuHa, B TOM 4Yncne HecoBepLUeHHONEeTHEero, Hy>XaaLwnmea B coumanbHOM OGCJ'Iy)KI/IBaHI/IVI;

ey,

Konuto cBuaeTenbCcTBa O poXaeHnn pe6eHKa;

KOMuIo crnpaBku 06 MHBaNMAOHOCTU, BblAaBaeMOW yUpexaeHneM MeanKo-coLmarnbHO aKCnepTuabI;

CMpaBKy MCcHX0roro-MeanKko-nefarormyecko KOMUCCUn (4ns AETEN, Y KOTOPbIX HE YCTaHOBIEHA UHBANUAHOCTL);

KOMUI0 UHAMBMUAYanbHOW MporpaMMbl peabunuTtaumm unu abunutauum (UMPA), paspaboTaHHOM cnyx6owm meanko-
couuanbHon akcneptuael (MCJ) (ans oeTen-MHBanNMaoB);
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cnpaBky MeANLMHCKON opraHun3auunmn ob OTCYyTCTBUN  MEOANLUNHCKUX I'IpOTVIBOI'IOKa3aHI/IIZ K O6Cﬂy)KI/IBaHI/IlO (06
annaemMmnonorm4eckom Opr)KeHI/II/I).

5.3. Mpu ocbopmneHnn geten B Bo3pacte oT 0 A0 3 neT, HyXAalLWmMxcs B MOSyYEeHUU YCnyr paHHenm NoMoLuuM, Ans
nony4yeHus ycnyr paHHe’ MOMOLLM B paMKax couuanbHOro obcnyXuBaHWs B MonycrtaumoHapHon copme (B ycrnoBusix
KpaTKOBPEMEHHOIo NpebbiBaHUs1) poaMTenn (3aKOHHbIE NpeAcTaBUTENN) NPEAOCTABMAT crieayowmne JOKYMEHTbI:

NnpuKas o NpuU3HaHuu rpaxxgaHnHa, B TOM 4Yncrne HecoBepLUeHHONEeTHero, Hy>xgaLlnmca B coumarnbHOM OGCJ’Iy)KVIBaHVIVI;

Urricy;
KOMWIO CBMOETENbLCTBA O POXAEHUN pebeHka.

(n. 5.3 BBeaeH [pukasom MuHUCTEpCTBa TRYAA M coumanbHoro passutusa KpacHogapckoro kpas ot 25.08.2022 N 1309)

6. NEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX OJ1A NPUEMA HA COLIMAJIBHOE OBCITYXMBAHUE B
ycnoBusAx nojiyCTAUMOHAPA (KPATKOBPEMEHHOE NPEBbIBAHUE)

UckntoveH. - [Mpukas MuHucTepcTBa TRyAa M coumanbHoro passutua KpacHopapckoro kpas ot 24.05.2018 N 705.

HavanbHuK oTaena opraHmsauum
peabunuTtauum nHBannMaos
1.B.ONENHUK

MpunoxeHne N 1

K Mopsaaxy

npeaocTaBneHUs coumnanbHbIX yCcnyr

B CTaLMOHAPHOW M nonycTaumoHapHon dopmax
coumanbHOro o6cnyxXmBaHus AeTsM C OrpaHUYeHHbIMMU
BO3MOXHOCTSIMU, AeTAM-UHBanNuaam,

a TaKXke ceMbsiM, B KOTOPbIX

OHU BOCNUTbLIBAKOTCA

NMYTEBKA

WckntoveHo. - [Npukas MuHuctepcTBa TpyAa U coumanbHoro passutmnsa KpacHoaapckoro kpag otr 20.10.2020 N 1481.

MpunoxeHue N 2

K Mopsaaky

npenocTaBlieHUsi CouMarbHbIX yCnyr
B CTaLMOHAPHOW M nosycTaumoHapHomn
cdopmax coumanbHOro o6cnyxMBaHmA
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AEeTAM C OrpaHM4eHHbIMU BO3MOXHOCTAMM
300pOBbA, AETAM-UHBaNMAaMm, AeTam

B Bo3pacTte oT 0 go 3 neT, Hy>Xgalowmmcs
B MOJTy4eHUMU yCInyr paHHeWn nomMoLuu,

a TaKkkKe CeMbsiM, B KOTOPbIX OHU
BOCNUTLIBAOTCS

(B pea. MNpukasos MuHWcTEpCTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpas ot 20.10.2020 N 1481, ot 25.08.2022
N 1309)

(kpaTkOe HaMMeHoBaHWe ydYpexaeHns)

MHOMBUOYATIBHAA KAPTA
COLMANBHOW PEABUIUTALIMN UNIN ABUITUTALIMUN PEBEHKA-MHBANOA

O6LwWue gaHHble

1. d.1.0.

2. MNon: myx/keH (Hy>xkHoe nogyepkHyTh); 3. [Jata poxaeHus: ;

4. \uBanuaHoOCTL BriepBble, NOBTOPHO (cornacHo cnpaekn MCQJ) (Hy>kHOe NogYepKHYTb)

5. Kypc coumnanbHomn peabunutaumm: nepBrYHbIA, NOBTOPHBIN (HY>KHOE MNOgYEPKHYTL)

6. MPA N oT , bvnmnan N ory "r'e MC3 no KpacHogapckomy
kpat" MuHTpyaa Poccun

7. ®opma coumanbHoro obcnyxvMBaHusa: CTauMOHapHas, norycrauuMoHapHasi, NofnycrtauMoHapHas B yCrNOBUSX OHEBHOrO
npebbiBaHWS (HYy)KHOE NOAYEPKHYTb)

8. CeegeHuns o COLI,I/IaJ'IbHO-GbITOBbIX yCcnoBuAx: akT onpenerneHuna I/IH,D,I/IBVIﬂ,yaJ'IbHOI;I I'IOTpeGHOCTVI 3aaBuUTeNnAa B
coumanbHbIX ycrnyrax ot roga

LAHHBIE COLMANBHOW ANATHOCTUKN PEBEHKA-MHBATIMIA
MO COCTOSIHUIO Ha roga

1. OYHKUMOHANbHOE COCTOsIHME OpraHM3ama:

a) LeneBass peabunutaumoHHas rpynna (rpynnbl) B COOTBETCTBMWM C 3aKIOYEHUMEM YUpEeXOAeHUs MeduKo-CoumanbHom
3KCMepTun3bl (ykasatb kop):

| Kog | OnucaHwve rpynn 1 Noarpynn
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Crtpanuua 155

I lpynna A - nHBanuabl C HapyLeHMeM crnyxa
A1 Mmyxue
A2 Cnabocnblwalume
I lpynna b - nHBanuabl ¢ HapyLweHnem 3peHnst
B1 Cnenble
B2 Cnabosuasiine
1] lpynna B - nHBanuabl ¢ KOMOGUHNPOBAHHBIM HAPYLLEHMEM CITyXa U 3peHus
B1 Cnenornyxue
B2 Cnenble-cnabocnbillalme
B3 Mmyxue-cnabosnasiine
B4 Cnabocnbliwalme-cnadbosumasilne
v lpynna I - n"HBanNUAb! C HapyLLEHNEM CKeNeTHbIX, HEMPOMbILLEYHbIX U
CBSI3aHHbIX C ABWXEHNEM (CTaToAMHAMUYECKUX) pyHKLMI
r C HapyLweHnammn pyHKLMIN B/KOHEYHOCTEN, B T.4. C MpOTE3aMM B/KOHEYHOCTEN
C HapyLeHnsiMu PyHKUMIA H/KOHEYHOCTEN, B T.4. C MPOTE3aMU H/KOHEYHOCTEN:
M2 He UCMOorb3yloLLme KPpecno-KOnAcKy
r3 NCMNOnb3yHLLnNe Kpecrno-KOonscKy
r4 NepuoanYeckn NOCTOSAHHO UCMONb3YIOLLME KPECITO-KOMSCKY
Vv Mpynna [1 - nHBanNuabl ¢ MEHTANbHbLIMW HAPYLLUEHUSIMU
a1 C HapyLLeHUAMN NHTENNEeKTa
02 C HapyLLeHnaMn Ncnxonornyeckoro pa3euTtus, B T4. ¢ PAC
a3 C MeHTanbHbIMU HapyLLEHUAMW NO OpraHU4YecKkomy TUny
n4a C MeHTanbHbIMU HAPYLUEHUSIMWN 3HAOTEHHOTO U addhEKTUBHOIO CNEKTPOB
Vi lpynna E - nHBanuabl ¢ HapyLeHMAMM A3bIKOBbIX U peveBbIX PyHKLMNA
VIl pynna X - nHBanuAabl ¢ HapyLWEeHUAMU PYHKLMIA BHYTPEHHMUX OPraHoB U
cucTem
K1 CepaevHo-cocyancTom cucTemsl
K2 [bixaTenbHOn cnctemsl
K3 OHAOOKPUHHOW cUCTEMbI U MeTabonusma
K4 Cuctembl nuweBapeHns
X5 CurcTeMbl KPOBU Y UMMYHHOW CUCTEMBI
K6 MoueBblgenuTensHOn yHKLMK
K7 ®YHKLUMMN KOXUN N CBA3AHHOW C HEW CUCTEM
VIiI pynna 3 - MHBanNuabl C KOCMETMYECKMMN aedbekTamm, 3aTpygHAOLLMMN
OCyLLEeCTBNEeHEe B3anMOAEeNCTBUIN B cOLMyMe

2. CounanbHO-6bITOBOM M coLManbHO-CPEAOBON CTaTyC:

a) couuanbHo-bbITOBasi Ae3aganTauusi: OTCYTCTBYET, MMEIOTCS HapylleHuUsi couuanbHO-ObITOBOro crartyca (nerkue,
cpenHune, BblpaXKeHHbIE)

(noguepkHyTb HEODOXOAMMOE, NMPU HANMMYNK HAPYLLEHWIN OXapaKTepmn3oBaTh UX)

6) coumanbHO-cpeaoBon cTaTyc: 6e3 HapyLleHUii, UMEIKTCS HapyLLEeHNs coLmanbHO-CPegoBoro cratyca (nerkve, cpegHue,
BblpaXXeHHbIE)
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(noaYepkHyTb HEOBX0AMMOE, NPU HANMYUK HapyLLEHWI OXapakTepu3oBaTh MX)

B) I'IOTpe6HOCTb B TeXHU4YeCKux cpeacrteax pea6VIJ'IMTaLI,MM ana CGMOOﬁCJ’Iy)KMBaHVIFI, OCyLleCTBNeHnA OblTOBON
OeATenbHOCTU N nepeaBmxeHna

(nog4epkHyTb Heobxogumoe, nepeuncnmTe TCP)

F) HeO6XOJJ,I/IMOCTb B agantaunn XXnnoro nomeLieHus

(NepeuncnMTb MeponpuaTUs Mo aganTaLummn XUIoro NOMeLLEHUS )

) pexomMeHgauumn K npodeccrmoHanbHom peabunutaumm (B cootsetcteun ¢ VIMPA)

3. MNcmxonorunyeckuin craTyc:

a) 0COBEHHOCTN KOrHUTMBHO-UHTENNEKTYanbHbIX (MYHKUWIA: BHUMaHWe, NamsiTb, MbilneHne 6e3 HapylleHui, umetoTcs
HapyLleHWs! (BHUMaHWS, NaMATK, MbILLNEHUs) (Nerkue, cpeiHue, BbipaKeHHbIe)

(nog4epkHyTb HeobxoaumMoe, NPy HaNMYUM HapyLLIEHNIA OXapakTepu3oBaTh MX)
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6) ocobeHHOCTV 9MOLMOHANBLHO-BONEBON Cdhepbl (AMOLMOHANbLHOE COCTOSIHME, CMOCOBHOCTL K BOMEBbLIM YCUIUSAM)

(oxapakTepusoBaTb)

B) OCOBGEHHOCTU NMYHOCTHO-MOTMBALMOHHOW Ccdepbl (HamnpaBneHHOCTb, LEHHOCTHbIE OpWEeHTauuW, OTHOLUEHWE K
cobcTBEHHOMY "A", XapakTeporiornyeckne YepThbl)

4. ObpasoBaTenbHbIV CTaTyC:

a) [OOLUKONbHOe, HavanbHoe obuwee, cpegHee obuwee, cpedHee npodeccMoHanbHoe, BbiCclee,  cneuuanbHoe
(koppeKuUmoHHoe)

(nog4epkHyTb Heobxoammoe, ykasaTb npodpeccuto (Mpy HanM4mK), BUA cneumansHoro (KOppeKkLMOoHHOro) obpasoBaHus)

6) ypoBeHb CHOPMUPOBAHHOCTM HaBbIKOB OOLLEHMWS, COLMAnbHOIO MOBEAEHNS U B3aUMOLEWCTBUS (BbICOKUWA, CPeaHWHN,
HN3KNIA)

(nogvepkHYyTb HEOBXOONMOE, OXapaKTepmn3oBaTh)

COUNANBHO-MEOVMUMNHCKNE (O300POBUTENBHBLIE) YCITYTU

(mormkHoCTh ucnonHutens ycnyru, ®.1.0.)

N n/ HanmeHoBaHwue ycnyru (npoueanypbl) Hara Mognuch
n npegocTaBneHust | UCMOMHWUTENS ycryru
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| 2. |

*

Ha kaxgbii Bua meguuuHckon npouedypbl (Maccax, JIOK, marHutoTepanusd, ranokamepa, M T.4.) 3anofnHAeTcs
oTgenbHas Tabnuua. OOWee KOMMYECTBO MPEAOCTaBIEHHbIX YCAYr COCTOUT M3 CyMMbl BCEX OKasaHHbIX CcouuManbHo-
MeauLMHCKMX ycnyr (npoueayp), 3akrodeHne Bpadva AenaeTcs C yv4eToM pesyrbrata BCex MnpenocTaBleHHbIX coumnarnbHo-
MEAUNLIMHCKUX YCNYT.

a) BCEro NpefocTaBrieHo yCnyr:

6) 3aknioyeHne Bpaya O (DYHKLUMOHANbHOM COCTOSIHMM MPW MOCTYMNEHUM M NPU BbiNUcKe (oueHka yHKUMA opraHu3Ma,
HapylleHe KOTOpbIX BMWUSET Ha WHBaNUAM3aUMIO MonyyaTens coumanbHbIX YCAyr, OTHOCUTENbHO HOPMbI), pesynbraTtax

peanusaumy MeponpusiTUA C UX KPaTKMM OMUCAHWEM U BbIBOAOM (3HaYUTENbHbIN 3PdEKT, HE3HAUNTENbHbIN 3hdeKT, achdekT
He OOCTUMHYT):

Harta, ®.1.0./noanuck Bpada
MEPOIMPUATUA
MO COUMANBHOW PEABUITUTALIMN UNN ABUNTUTALIAN
1. Ycnyru no couynanbHoO-cpeaoBon peabunutaumm, abmnmrauumn™
2. Ycnyru no couuanbHO-NCcnxonorniyeckon peabunurauumm, abunuraumm™*
3. Ycnyru no coumanbHo-negarorniyeckon peabunmraumm, abnnuraumm™*
4. Ycnyrn no CouMOKynsTypHON peabunutaumm, abmnurayumn™
5. Ycnyrmn no coumanbHo-ObITOBON agantaymm™*

6. CoumanbHo-TpygoBbIe yenyrmn**

7. 3aHATNSA aganTUBHOM (OU3NYECKON KyNbTypon™™

** 3anonHAeTCs oTaAenbHoM Tabnuuen:
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(BomkHoCTb ncnonHutens ycnyru, ®.1.0.)

N n/ HaumeHoBaHue ycnyru, ¢ ykasaHvem Hara Mognuck
n TeMaTUK/ 3aHATUS npegocTasneHns | UCNOMHUTENS yCnyru

a) BCero NpefocTaBneHo yCnyr:

0) 3akn4eHne o pesyrnsratax peanusaumn MeponpuaTUiA C NX KPaTKUM ONMCaHUEM M BbIBOAOM (3HAYMTENbHbIA 3deEKT,
He3HaunUTeNbHbIN 3PPEKT, IPDEKT HE JOCTUTHYT)

Hata, ®.1.0./nognnck ncnonHuTens

3akrnodeHve Nno pesynsTaTtam NpoBedeHWs Kypca peadbunutaymm

[ata

HomkHocTb, ©.1.0., nognuck npeacepartens peabunutaunoHHOro KOHCUIMyma

HavanbHuk oTaena opraHnsaumm
peabunuTauu MHBanNMaoB
N.B.OJIEMHWK
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MpunoxexHue N 3

K Mopsaaky

npeaocTaBfieHUA coumanbHbIX YCRyr

B CTaLMOHAPHOW M noslycTaumoHapHoOmn
c¢hopmax coumanbHOro oocnyxmBaHus
OEeTAM C OrpaHM4YeHHbIMU BO3MOXHOCTAMM
300pOBbA, AeTAM-UHBaNMAaMm, AeTaM

B Bo3pacTte ot 0 go 3 net, Hy>xaarowmmcs
B NONyYeHUn ycrnyr paHHen nomMmoLlm,

a TaKkKe CeMbSiM, B KOTOPbIX OHMU
BOCNUTbIBAOTCA

(B peq. Mpukasa MuHucTepCcTBa TRYAA U coLmanbHOro passutua KpacHoaapckoro kpas ot 25.08.2022 N 1309)

NHPOPMALINA

O OETAX, MPUHATbLIX HA MOBTOPHbLIN KYPC PEABUNUTALIMK, AETAX,
KOTOPbLIM MPOANEH NEPUOL OKA3AHUA YCNYT PAHHEN NMOMOLLN

N $.1.0. Cratyc pebeHka Hata OrpaHunyeHus Hata ObocHoBaHme
n/ | pebeHka, (pebeHok- NnepBUYHOIO KM3HeOenaTenbHOCTH, NnepBUYHOIO HeobxognmocTu
n faata WHBanug, yCTaHOBIEHMS UX cTeneHb (ans npuema NOBTOPHOIO
pOXOeHWs! pebeHok ¢ cTaTtyca OeTe-nHBanvaos), pebeHka Ha (ouepepnHoro) kypca
OrpaHNYeHHbIMU pebeHok- HapyLUeHust oyHKUMiA | obcnykuBaHue peabunuTtauum,
BO3MOXHOCTSIMU MHBanug (ans geten c B npoaneHns nepuoga
310pOBbS, OrpaHnyYeHHbIMM opraHu3aumio oKasaHusl ycnyr
pebeHok B BO3MOXXHOCTSIMU coumarnbHoro paHHe NOMOLLM
Bo3pacTe ot 0 oo 30pOBbS, AeTeN B obcnyxueaHus COrnacHo
3 ner, Bo3pacTte ot 0 go 3 3aKIHOYEHMNIO
Hy)XgatoLLmniics B €T, HyXXaatoLmxcs B Komumccmm
ycnyrax paHHeu ycnyrax paHHeu cneuuanuncToB
NMOMOLLM) NoMOLLM) opraHu3aumm
coupmansHoro
obenyxunsaHus
(peabunutaumnoHHkIn
KOHCUINNYM)
1 2 3 4 5 6 7

HavanbHuk otaena opraHnsaumm
peabunuTauum nHBanNMaoB
N.B.ONENHNK

MpunoxeHne N 5

YTBEpPXOEH

npukKasom

MUHUCTEPCTBA COLMAarbHOro pa3BUTmUS
1 CEMENHOM NONUTUKN
KpacHogapckoro kpasi

oT 22 gekabps 2014 . N 1042
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NoPAAOK NPEAOCTABNEHUA COLUUAIIbHBLIX U PEABUITUTALIMOHHBIX YCIYT B CTALMOHAPHOW U
NnoNnycTAULMOHAPHOU ®OPMAX COLIMATIBHOIO OBCITY>KUBAHUA UHBAJNTMOAM

(B pea. MMpukasoB MuHucTepcTBa TRYAA U coumnanbHoro passutna KpacHoaapckoro kpasa ot 12.02.2019 N 142, ot 20.10.2020 N
1481)

1. OCHOBHBbIE NMOJNTIOXXEHUA

1.1. HaumeHoBaHue coumanbHor ycnyru: "CounanbHoe obcnyxuBaHne n peabunurauus MHBanuaos".

1.2. Hactoswee lMopagok onpegendeT npasuna, TpeboBaHnsa, cTaH4apT M yCroBUSA NpegoCcTaBneHns coumanbHbIX YCryr
MHBanMaam B Bo3pacte oT 18 net, NpuM3HaHHbIM HYXZALWMMUCA B COUManbHOM OOCNyXMBaHWMW, HOPUANYECKUMU NULLAMU
HE3aBUCMMO OT MX OpraHM3aunoHHO-NPaBoBoOK hopMbl U (MNKN) MHAUBMAOYANbHLIMU NPEANPUHUMATENAMM, OCYLLECTBASIOLLNMN
OEeATenbHOCTb MO NPEAOCTaBNEHUIO COUMarbHbIX YCRyr, B TOM 4YMCfe B rOCYAapPCTBEHHBbIMU OHOMKETHBIMU YUYpexaeHnsmm
coumanbHoro obcnyxmnsaHusa KpacHogapckoro kpasi "KomnnekcHble LeHTpbl peabunuTtaunm nHeanvaos” (ganee - MNMocraBLimkm
coumanbHbIX yCnyr).

CoumnanbHoe o6CnyxuBaHMe WHBanNMAOB Bo3pacTe OT 18 neT, HyXaalwWwuxcs B couuarnbHOW peabunutauuu,
OCYLLECTBINSIETCH Ha MpUHLUMNAX coumarnbHOM CrnpaBefnvBOCTU, TYMaHHOCTU, KOHdUAEHUManbHOCTU M cobniogeHus npa.

rpaxmaH.

MocTaBLWMKOM coumnanbHbIX YCIyr OCYLLECTBASIIOTCS MEPONPUSTUS, HanpaBliEHHbIE HA YCTPAHEHUE UIU BO3MOXHO Gonee
MOIMHYK KOMMEHCALMK OrpaHUYeHU XU3HEeOeATENbHOCTW, BbI3BAHHbLIX HapyLUEHWEM 3[00POBbsl CO CTOMKUM PacCTPONCTBOM
PYHKLMIA opraHu3ma, B LensiX couumanbHOW agantauum MHBaNuAoB, MOBLILEHUS] YPOBHA MX camoobecneyeHusl, MHTerpaumm B
obuiecTBo.

nOpFUJ,OK npenocraBneHna couualnbHbIX YyCnyr npegnonaraet npeaocrtaBrieHne nony4dyarendam counanbHbIX yCnyr
cnegywowmx BuMAaoB couuarbHbIX  yCnyr: coumanbHo-6bITOBbIE, COUManbHO-MEAULMHCKUE, COLManbHO-NCMXONornyeckume,
couunanbHo-negarorndyeckne, couunarnbHoO-NpaBoBble, counanbHO-TPYAOBbIE, YCNYrKn B UENAX NoBbliLUEHNA KOMMYHUKaTUBHOIO
noteHumnana nonyanenePl counanbHbIX yCnyr, UMeLWnx orpaHn4eHna xXmsHegeAaTernbHOCT!U, B TOM Yucne OeTen-nHBanngos.

(B pea. [Npukasa MuHucTepcTBa TpyAa M coumansHoro passutus KpacHogapckoro kpas ot 20.10.2020 N 1481)

CoumanbHoe obcnyxumBaHue norydatenen CcoumanbHbIX YCIyr OCYLUECTBNSETCA B MOMyCTauMOHApHbIX, CTaUMOHapHbIX
YyCMOBMSAX B COOTBETCTBMM C MHAMBMAYyanbHOW MpOrpamMmon MpefoCcTaBneHus coumanbHbix yenyr (ganee - WMTICY),
VHOMBUAYaNbHOW NporpaMmMon peabunuTaumm unu abunutaumm niBanuaa (oanee - UMNPA), paspabatbiBaemoli 610po meanko-
coumanbHON aKCnepTusbI.

(B pea. [Npukasza MuHucTepcTBa TRYAA M coumnanbHoro passutusa KpacHopapckoro kpasg ot 12.02.2019 N 142)

2. CTAHOAPT COLMAIIBHOM YCNYTU

(B pen. Mpukasa MuHucTepcTBa TpPyAa 1 coumanbHoro passutunsa KpacHoaapckoro kpas ot 20.10.2020 N 1481)
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CrtpaHuua 162

2.1. TpeboBaHus k obbeMam coumanbHbIX YCryr UHBanugam, B Bo3pacTte oT 18 neT v craplle, B NonycTaunMoHapHOW,
cTaumoHapHoW hopmax oGCnyKuBaHus, okasbliBaeMblx MNocTaBLiMKaMy coumanbHbiX yeryr Ha TeppuTopun KpacHogapckoro

N n/n Buabl n HaumeHoBaHune ycnyr O6bem KpaTHocTb Mepwvop
(cogepxaHue) npegocTaBneHns npegocTaBneHns
ycnyrm ycnyru ycnyrm
1 2 3 4 5
1. CoumanbHoO-ObITOBbIE YCIYTK
1.1 B cTauunoHapHomn dhopme coumanbHOro o6cnyXnBaHus:

1.11 obecneveHune nnowaapo Xxuneix | 1 ycnyra eXeaHeBHO B nepuog
MOMELLEHUA B COOTBETCTBUU C obcnyxmBaHus
YTBEPXXAEHHBIMU HOpMaTMBaMu

1.1.2 obecneveHune nutaHmem | 5 ycnyr eXeqHEeBHO B nepuog
(Bkntovasi anetumdeckoe obcnyxmBaHus
nMTaHve) B COOTBETCTBMM C
YTBEPXAEHHBIMU HOpMaTMBaMu

1.1.3 obecneyeHue markum | 1 ycnyra B Heaenwo B nepuog
WHBEHTapPEM (nocTenbHbIMK ob6cnyxnBaHus
NPUHAANEXHOCTAMM) B
COOTBETCTBUM c
YyTBEPXXAEHHbIMU HOpMaTUBaMu

114 obecneveHne 3a cuyer cpeacTs | 1 ycnyra BeCb nepuos, B nepuog,
nornyyartensi coumarnbHbIX YCnyr o6cnyXmBaHus
KHUramu, >xypHanamu, rasetamu,

HaCTONbHBLIMU Urpamu

1.1.5 npegocTaBneHne rmrmeHmnyecknx | 3 ycnyrm eXeQHEeBHO B nepuog
yCnyr niuam, He CnocoBHbIM Mo obcnyxumBaHus
COCTOSHUIO 300p0oBbs
CaMOCTOSITENbHO OCYLLECTBMATb
3a cobow yxof

1.1.6 oTnpaBka 3a cyeT cpeacts | 1 ycnyru BECb Nepuog B nepuog
nonyyartens couuanbHbIX YCnyr o6cnyXmBaHus
MOYTOBOW KOPPECNOHAEHLIMM

1.1.7 nomows B npueme  nuwm | 5ycnyr e)XeOHEeBHO B nepmog
(kopmnieHune) obcnyXmBaHus

1.1.8 npegoctaBneHne TpaHcnopta u | 1 ycnyra B CNnyyae B nepuog
CONpPOBOXAEHNe  nornyyarenen HeobxoaMMocTH o6cnyXmBaHus
coumnanbHbIX ycnyr npu
opraHusaumu nepeBo3kn, B TOM
ysMcne B opraHu3aumM  ans
nevyeHus, oby4veHusi, yyactus B
KyNbTYPHBIX MEPOMPUATUSAX

1.2 B ycnoBusx gHeBHOro npebbiBaHus B nonycTaunoHapHon hopme coumanbHOro ob6CnyXmBaHus:
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1.21

obecneveHune nnowanbio Xumbix
NoMeLLEHNN B COOTBETCTBUMN C
yTBEPXOAEHHBIMN HOpMaTBaMu

1 ycnyra

eXxegHeBHO

B nepuog
obcnyxmBaHus

1.2.2

obecneyeHne nMTaHnem
(Bkmtoyas anetnyeckoe
I'II/ITaHI/Ie) B COOTBETCTBUN C
yTBEPXAEHHbIMN HOpMaTnBamMu

3 yecnyru

eXeoHeBHO

B nepuog
o6cnyXmBaHus

1.2.3

obecneyeHne MSrKUM
WNHBEHTapPEM (noctenbHbIMK
NPUHaANEXHOCTSIMM) B
COOTBETCTBUU c
yTBEPXXAEHHLIMWU HOpMaTUBaMu

1 ycnyra

B Heaento

B nepuog
obcnyxmBaHus

124

obecreyeHne 3a cYeT CPeacTB
nonyyatens coumanbHbIX ycnyr
KHUramu, >XypHanamu, rasetamu,
HaCTOSbHBIMU UrpaMu

1 ycnyra

BECb Nepuos

B nepwvop,
obcnyxumBaHus

1.2.5

npenocTaBreHne rMrueHNYecknx
ycryr nuuam, He cnocoBHbIM Mo
COCTOSIHUIO 300pOBbA
CaMOCTOSITENbHO OCYLLECTBAATb
3a cobow yxof

3 ycnyru

eXegHeBHO

B nepuog
o6cnyxmBaHus

1.2.6

OoTnpaBka 3a CYeT cpeacTs
nonyvaTtensi coumarnbHbIX YCnyr
NMOYTOBOW KOppECNOHAEHLUN

1 ycnyra

BECb nepuon

B nepuog
obcnyxumBaHus

1.2.7

noMmowl B
(kopmneHue)

npneme nMwn

3 ycnyru

eXxegHeBHO

B nepuog
obcnyxmBaHus

1.2.8

npegocTaBneHne TpaHcnopTa wu
COMpPOBOXAEHWE  nonyyatenemn
coumnanbHbIX ycnyr npu
opraHusaumu nepeBo3knu, B TOM
yucre B opraHusauuu  angd
neyeHus, oby4veHusi, yyactus B
KYyNbTYPHbBIX MEPONPUATUSX

1 ycnyra

B criyyae
HeobxoaMmMocTH

B nepuog
obcnyxumBaHus

1.3

B ycnoeusx kpaTKoBpeMeHHoro npe6biBaHUs

obcnyxumBaHus:

B MOMycTauMoHapHOM

dopme  coumarnbHoro

npepocTaeneHne TpaHcnopTa u
CONPOBOXAEHNEe  nonyyartenen
coumnanbHbIX ycnyr npu
opraHusaumn nepeBo3kn, B TOM
ysucne B opraHu3aumuM  ans
nevyeHus, obyveHus, yyactus B
KYNbTYPHBIX MEPOMPUATUAX

1 ycnyra

B Criyyae
HeobxogMMocCTH

B nepuog
ob6cnyxmBaHus

2. CounanbHO-MeauLMHCKME YCIyTu

Bo Bcex chopmax coumnansHOro o6cnyxmBaHus:
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21 BbINOMHEHWEe npoueayp, | 1 ycnyra eXeHeBHO B rnepuvog
CBSI3aHHLIX C  OpraHu3auuen obcnyxmBaHus
yxoaa, HabnogeHnem 3a
COCTOSIHUEM 300p0oBbA
nonyyarenemn coumarnbHbIX yCnyr
(nsmepeHune TemnepaTypbl Tena,
apTepuanbHoro AaBneHus,

KOHTpOrb 3a npvemMom
nekapcTBeHHbIX NpenapaToB)

2.2 OoKasaHue cogencTaus B | 1ycnyra B Hegeno B nepuog
NpoBeOeHNN  0300POBUTENBHbBIX ob6cnyxmBaHus
MeponpusaTUiA

2.3 cuctemartmdeckoe HabnwogeHue | 1 ycnyra B Hegento B nepmog
3a nony4yatensMu coumanbHbIX o6cnyXmBaHus
ycnyr B UEnAX BbIBNEHUS
OTKMOHEHWA B COCTOSIHAM  UX
300pOoBbA

24 npoeegeHne mMeponpusTun, | 1 ycnyra B Hegenwo B nepuog
HanpaBneHHbIX Ha o6cnyXmMBaHus
dopmMmrpoBaHue 300pOBOro
obpasa XunsHu

25 nposegeHune 3aHATUN no | 1 3anaAtve B Hegeno B nepuog
aganTUBHON dmsmyeckomn obcnyxmBaHus
KyneType

2.6 KOHCYnbTMpOBaHue no | 1 KoHcyneTaumg OAHOKpaTHO B nepuog
coumanbHO-MeaULMHCKUM obcnyXmBaHus
BonpocamMm  (NoggepxaHve U
coxpaHeHue 300p0BbS
nonyyarenenm coumanbHbIX
ycnyr, npoBefeHune
0300POBUTENbLHBIX
MepOonpuUsITUi, BbISIBNEHME
OTKMOHEHWIA B COCTOSIHAM  UX
300pOBbSA)

2.7 oKasaHue ycnyr no | 20 ycnyr 3a nepvoa B nepuog
HeMeQuKaMeHTO3HOW  Tepanumu obcnyxnBaHus o6cnyXmBaHus
(cbnsmotepanun, neyebHom npy HanMuum
bmsmyeckomn KynbeType, MeANLMHCKNX
KMHe3noTepanuu, Maccaxy, nokasaHum
MeToA0B c NpUMEHeHMEeM (Ha3HaueHun)

NPUPOAHbLIX ne4eBHbIX
(PaKToOpOB), HarMpaBreHHbIX Ha
KOMMeHcaumio unm
BOCCTAQHOBMNEHME  YTpa4eHHbIX
dyHKUNA <*>
3. CouuanbHo-ncnxonorniyeckne ycnyrm
Bo Bcex chopmax coumanbHOro 06cnyxXnBaHus:
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3.1

coumarnbHo-Ncuxonoruyeckoe
KOHCYNbTUpPOBaHWe (B TOM Yucre
Mo BOMPOCaM BHYTPUCEMEWHbIX
OTHOLLEHUN)

1 KOHCcynbTauuna

OAHOKpaTHO

B nepuog
obcnyxmBaHus

3.2

coumarnbHO-NCUXONOrMYecKmin
naTtpoHax, B TOM  4ucrne
nposegeHne Gecen,
BbICIyLUMBaAHMWE,
noaobagpveaHue, MoTMBaUUS K
aKTUBHOCTU,  MCUXorornyeckas
noaAepKka >XU3HEHHOro TOHyca

1 natpoHax

O[IHOKPAaTHO

B nepuog
ob6cnyxmBaHus

3.3

oKasaHue KOHCYIbTaLUMOHHON
NMCUXOSTOrNYECKOMN MOMOLLIN
@HOHMMHO (B TOM uucrne c
NCnosib30BaHNEM TenedoHa
aoBepus)

1 KOHCynbTaums

B cryyae
HeobxoaMMocTH

B nepuog
obcnyxmBaHus

3.4

rncuxonornyeckas MNoMoWpb WU
nogaepxka, B TOM  uucne
rpaxkgaHam, OCYLLECTBNSOLNM
yxon Ha aomy 3a
TSHKENoboNbHbIMK
nonyyarensimm
ycnyr.

coumnanbHbIX

1 ycnyra

OAHOKpaTHO

B nepuog
obcnyxmBaHus

4. CounanbHo-negarormyeckme ycnyrm

Bo Bcex hopmax coumnanbHOro o6cnyxmBaHus:

4.1

oby4yeHune NpakTU4eCcKUM
HaBblkam oOLlero yxoga 3a
TsHKkenobonbHbIMM
nonyyatensamu coumanbHbIX
ycnyr, nony4varensmm
coumarnbHbIX YCNyr, UMELLMMM
OrpaHuNyeHuns
XusHegeaTenbHOCT, B TOM
yucne 3a oeTbMU-MHBanMaamu

12 3aHaTUR

3a nepvog
obcnyxneaHus

B nepuog
obcnyxmBaHus

4.2

opraHusaums nomMoLLm
nornyyarensiM couunanbHbIX yCnyr
B oby4deHun HaBblKam
camMoobcnyxuBaHusi, obLLeHus,
HanpaBfeHHbIM Ha pasBuUTUE
JNINYHOCTKN <**>

3 3aHaTusa

B Hegenw

B nepuog
obcnyxmBaHus

4.3

coumanbHo-negarorn4yeckas
KoppeKums, BKIIOYas
AVNarHoCTuKy "
KOHCynbTUpoBaHue <**>

9 3aHATUN

B HeJerno

B nepvog
obcnyxvBaHus

4.4

dopmupoBaHne NO3UTUBHBbIX
WHTepecoB (B TOM uucrne B
ccepe gocyra)

3 ycnyrm

B Heaeno

B nepuog
obcnyxumBaHus
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4.5 opraHusaums pocyra | 1 meponpusaTus B HeZernwo B nepwvop,
(MpasgHUKK, 3KCKypcun, TYpu3m o6cnyxmBaHus
n apyrue KynbTYpHble
MeponpuaTuS)

5. CouunanbHo-TpyaoBbIe YCIyru
Bo Bcex chopmax coumnansHOro 06cnyxmBaHus:

51 nposedeHne MeponpuaTuiA no | 54 3aHaTuA 3a nepvog B nepuog
NCMONb30BaHNIO TPYOOBbIX obcnyxnBaHus o6cnyXmBaHus
BO3MOXHOCTEN U OBy4YeHuio
OOCTYIMHBIM
npodeccroHanbHbIM  HaBbIKaMm
<****>

5.2 oKkasaHwue nomMoLum B | 5ycnyr 3a nepuoa B nepwvop,
TpyOooycTponcTee obcnyxmBaHus obcnyxmBaHus

5.3 opraHusaums nomMoLLn B | 7 ycnyr 3a nepuoa B nepwvop,
nonyyeHun obpasoBaHusi, B TOM obcnyxuBaHus obcnyxmBaHus
yncne npogeCccUoHanbLHOro
obpasoBaHu4, WHBanMaamm
(oeTbmMu-nHBanuaamm) B
COOTBETCTBUM c nx
cnocobHoCcTAMU

6. CoumanbHO-NpaBoBble YCryru
Bo Bcex hopmax coumnansHOro o6cnyxmBaHus:

6.1 oKasaHue nomoLum B | 1ycnyra B Cnyyae B nepuog
0hOpPMMEHUN 1 BOCCTAaHOBIEHNN HeobXxoaAMMOoCTK o6cnyxmBaHus
yTpayeHHbIX OOKYMEHTOB
nornyyartenemn coumnanbHbiX yCrnyr

6.2 oKasaHwe nomoluM B nonyyveHuu | 1 ycnyra B Crnyyae B nepwvop,
lopuamdeckux  ycnyr (B ToMm HeobxoaMMOoCTH o6cnyXmMBaHus
yucne decnnaTtHo)

6.3 oKasaHwe nomowwm B 3awwmTte | 1 ycnyra B crnyvae B nepwvop,

NMpaB W 3aKOHHbIX WHTEPECOB HeobXxoaAMMOoCTH obcnyxmBaHus
nonyyatenem coumarnbHbIX
ycnyr.
7. Ycnyru B uensax noBbleHNS KOMMYHMKaATUBHOMO NOTeHLMana nonyvaTtenen coumanbHbIX YCryr, UMeoLLmnxX
OrpaHNYeHUs XN3HeLEeATENbHOCTHN, B TOM YNCNe OeTEN-UHBANNOOB <***>
Bo Bcex chopmax coumanbHOro 06cnyXnBaHus:

71 obyyeHne wHBanuMaooB (geten- | 6 3aHATMIA 3a nepvioa B nepuog
WHBaNMaoB) Nnonb30BaHUIo obcnyxmBaHus obcnyxmBaHus
cpeacTeamm yxoda "

TEXHUYECKMMMU cpencreamu
peabunutaumm

7.2 nposegeHve coumanbHo-
peabunuTaLoHHbIX
MeponpuUaTUin B cthepe
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coumnansHoro obcnyxvBaHns
(ycnyru no coumarnbHo-
cpenoBow, coumarnbHo-
MCMXOMNOrMYeckon, coumarnbHo-
negarorm4yeckon,

COLMOKYNLTYPHON

peabunuTauun, coumarnbHo-
ObiTOBOM aganTtauuu,
coumarnbHO-0300POBUTENBHBIM 1
CMOPTUBHBLIM MEpPONpPUATUAM), B

TOM 4ucne:

7.2.1

ycryrn no coumarnbHoO-cpeaoBoK
peabunuTauum, B TOM Ymcre:

2 ycnyru

3a nepwog
obcnyxnBaHus

B nepuog
obcnyxmBaHus

7211

WHdOopMUpPOBaHUE 7]
KOHCYNbTMPOBaAHME MO BOMpocam
couunarnbHO-CcpefoBOn
peabunutaumm

7.2.1.2

agantTalnoHHoe o6yqume
WHBaNUOOB M YIIEHOB UX CEMen
nofib30BaHUIO TeXHU4YeCKnMun
cpeacrteamun pea6mnv|Tau,MM

7.2.2

ycnyru no
NMCUXOSTIOrNYECKOMN
peabunutaumm, B TOM YUCHE:

coumanbHo-

24 ycnyru

3a nepviog
obcnyxnBaHus

B nepvog
o6cnyXmBaHus

7.2.21

KOHCYNbTUPOBaHWE Mo Bonpocam
coumanbHO-NCUXoNorMyeckom
peabunutaumm

7222

ncmnxonorn4yeckasa gnarHoCTtuka

7223

ncmxosiorndyeckaa Koppekuma

7224

coumnarnbHO-NCUXONOrNMYeCcKni
TPEHWUHr

7.2.2.5

coumnarnbHO-NCUXONorm4eckuii
naTpoHaXX MHBanuaa, CembMU
nHBanuoa

7.2.3

ycnyru no coumanbHo-
negarormyeckoin peabunuraumum,
B TOM YuUcCre:

24 yenyrm

3a nepwog
obcnyxneaHus

B nepuog
o6cnyXxmBaHus

7.2.31

counanbHoO-negarorn4yeckaa
AnarHocTunka

7.2.3.2

counanbHO-nenarorn4yeckoe
KOHCYyInbTUpOBaHue

7.2.3.3

MCUXOroro-negarornyeckoe
COnpoBOXaeHue yyebHoro
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npouecca

7234

negarorn4yeckasa Koppekuua

7.2.3.5

KOppeKUMoHHOe 0ByyeHue

7.23.6

coumanbHo-neaarormyeckui
naTpoHax n nogaepxka
nHBanuaa

724

yCcrnyrn no  COLMOKYMbTYPHOM
peabunuTauum, B TOM Ymcre:

3 ycnyru

3a nepwog
obcnyxneaHus

B nepuog
obcnyxmBaHus

7.2.4.1

KOHCynbTMpoBaHne u obyyeHue
HaBblkaM NpPOBedEeHUs [A0Cyra,
oTabIXa, dopmupoBaHme
KyNnbTYPHO-NPUKNaaHbIX
HaBbIKOB U UHTEPECOB

7.24.2

co3naHue yCroBWiA ans
NOSHOLEHHOTO yyacTusi B
[OCYroBbIX KYNbTYPHO-MacCOBbIX
MepPOoNPUATUAX "
COLIMOKYSIETYPHON AeSTENIbHOCTM

7.2.5

ycryrn no coumanbHO-GbITOBOM
apanTauum, B TOM Ynucne:

7 yenyr

3a nepwog
obcnyxmBaHus

B nepuog
o6cnyxmBaHus

7.2.5.1

KOHCYNbTUpOBaHMe WHBanuaa u
YrNeHoB ero cembu Mo Bonpocam
aganTauun KUMNbs K HyXaam
nHBanuoa

7.25.2

apanTauuoHHoe obyueHune
WHBaNuaa M YNeHoB ero Cembwu
no BOMpocam
camoobcnyxuBaHns 1 6bIToBOM
[eATenbHOCTH

7.2.6

counanbHO-0300pOBUTENbHbIE U
CMopTUBHbIE MeponpunATUA

3 ycnyru

3a nepwog
obcnyxnBaHus

B nepuog
o6cnyxmBaHus

7.3

OKa3aHue nomMmoun B 06y‘-IeHI/1M
HaBblKaMm KOMMbIOTEPHON
rpamMoTHOCTU

2 3aHATUSA

B Heaento

B nepuog
obcnyxmBaHus

7.4

oKasaHue nomoLm B
obecnevyeHun TEXHUYECKNUMMU
cpeacTteamu  peabunuTtauun, B
TOM u4ucrlle BO BpeMeHHoe
nonb3oBaHue

1 ycnyra

B Criyyae
HeobxogMMocCTH

B nepuog
obcnyxmBaHus
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* egvHMUa ycnyru BKro4daeT H360p npouenyp no HeMeaMKamMeHTO3HOW Tepanuu, npeaoctaBidemMblX UHBanuay coriacHo
MEeONLUNHCKOMY Ha3Ha4YeHU0 B Te4eHne OOHOro OHA;

** ycnyra npegoctaBngeTcsa nHeanugam, He umetowmnm UMPA;

*kk

ycnyrun npeaoCcTaBndarTCcA HBanmngam B COOTBETCTBMN C pekomMeHaaunamm UMPA,;

*kkk

B paMKax OaHHOW yCryrm MOXeT OblTb MpoBeAeHO obydeHne BOXAEHWU0 aBTomobunem kateropum "B". Ycnyrm no
0By4eHNo BOXAEHMIO NPeoCTaBnsanTCs TONbKO MHBaNMaaM, MMELWMM 3aKmniodeHne O Hanmumm MeguUmMHCKUX nokasaHum ons
npnobpeTeHnst TPaHCNOPTHOIO CpeacTBa B cooTBeTcTBUM ¢ UIMPA.

2.2. TpeboBaHMsa K KayecTBy coumanbHbIX YCMyr, NpeaoCcTaBnsieMbIX MHBanvaam, B Bo3pacte oT 18 neT u craplle, Ha
TeppuTopum KpacHogapckoro kpas:

2.2.1. KayecTBO counanbHO-ObITOBLIX YCIYT.

YKvnas nnowagb, NnpegocTtaBnsgemMas B yUYpEeXAEHUAX coumanbHOro obcnyXmBaHUA HaceneHusa no pasMmepam v gpyrum
XW3HEHHBbIM MokasaTenam (COCTOosiHWE 34aHuA U NOMELUEeHUA, X KOMGOPTHOCTL), obecneuynmBaer ygoOGCTBO NPOXMBaAHUA
KNueHToB. [pu pasMeleHnn KIIMEHTOB B KUMbIX MOMELLEeHUAX (KOMHaTax) Y4YMTbIBAlOTCA MX BO3pacTHble OCOBEHHOCTH,
nonoBas NPMHaANEXHOCTb, PM3MYECKOE U NCUXMYECKOE COCTOSHME, HAKNTOHHOCTW, NCUXONornyeckas CoBMECTUMOCTb.

Bce xwurnble, crnyxeGHble 1 NPOU3BOACTBEHHbIE MOMELLEHUS JOMMKHbI 0TBEeYaTh TpeboBaHUsIM Ge30nacHOCTH, B TOM Yucne
NPOTUBOMNOXapHbLIM TpeboBaHMSIM, OCHALLATC TenedoHHOW CBA3bI U 0GecnevnBaloTCs BCEMU CpeacTBaMyM KOMMYHarbHO-
OblTOBOrO GraroycTpoiictBa M AOCTYNHbl Ans uHBanugoB. OHM  3alylialoT OT BO3AENCTBMS pPasnnYHbIX  (DaKTopoB
(NOBBILLEHHbLIX TeMMepaTypbl BO3dyxa, BMaXHOCTU BO3gdyxa, 3arblfieHHOCTU, BUOpauumM 1 T.4.), OTpuUaTenbHO BUSIOWMX Ha
300pOBbE NepcoHana, KMMEHTOB U Ha Ka4yecTBO NPeaoCTaBNseMbIX YCIyT.

MpenoctaensieMble KnueHTam MmebGerb W MNOCTenbHble MPUHAANEXHOCTU, YOOOHble B MOMb30BaHUM, OOIMKHLI OTBEYaTb
TpeboBaHMSAM COBPEMEHHOIO An3aiHa.

Fop;Nee nnuTaHune, npegoctaBndemMoe B Yy4pexXaeHuAax counaribHOoro 06CJ'Iy)KI/IBaHVIF|, AOOJDKHO TOTOBUTBCA U3
ﬂOGpOKaHeCTBeHHbIX NPOAYKTOB, YAOBNETBOPATb FIOTpe6HOCTI/I KINMNeHTOoB No KaﬂOpVII;IHOCTI/I, COOTBETCTBOBATb YCTAHOBJ1IEHHbIM
HOpMaM nutaHuA, CaHUTapHO-rMrmeHn4Yecknm Tpe6OBaHI/I$-IM N nNpenocTaBnATbCA C y4eTOM BO3pacTa, COCTOAHUA 300pOBbA
KIMNEHTOB.

CoumarnbHo-0bITOBbIE  YCNYTM  MHAMBMAOYaNbHO OGCMY)XMBAIOWENO XapakTepa, NpedoCTaBMsieMble B  CTaLMOHapPHbIX
yUYpEXOEHUaX coumarnbHOro oBCnyXXMBaHWS KIMEHTaM, He CMOCOGHLIM MO COCTOSIHUIO 3[40POBbS UMM M3-3a OCOGEHHOCTEN
BO3pacTa k caMooGCnyXMBaHUIO, AOMKHbI 06ecneyrBaTh BbINOIHEHUE HEOBXOAUMbIX UM Mnpouenyp 6e3 NpUYMHEHUst Kakoro-
nMbo Bpeaa WX 340POBbIO, PM3NYECKMX MIIM MOpanbHbIX CTpagaHui U HeynobceTts. Mpu okasaHWM 3TUX ycnyr Heobxoauma
ocobasi KOPPEKTHOCTL OGCNYXKMBAIOLLIErO NEPCOHAra Mo OTHOLLIEHMIO K KITMeHTaM.

MpenocTtaBneHne TpaHcnopTa U NnepeBo3ka MHBaNMOOB AN fieYeHusl, 00y4YeHns, y4acTusi B KynbTYPHbIX MEponpuaTmsix u
T.0., OPraHM3yeMbIX YYpEXOEeHMEM, OCYLLECTBISIETC B COOTBETCTBUM C TpebGoBaHUsSIMM 6e30nacHOCTM M B CONPOBOXAEHUU
COTPYOHMKOB YUYpEXOEHUSI.
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2.2.2. KayecTBO couunanbHO-MeaULUHCKUX YCAYT.

BbinonHeHne MeanuUUHCKMX npouenyp, CcBA3aHHbIX CO 300pOBbEM (ﬂpI/IeM NeKapcCTB, 3akKanbliBaHMe Kanenb, namepeHume
TeMnepartypbl Tena, apTtepuarnibHOro pAaslieHUA, KOHTPOJIb 3a nNpuemMoM JeKapCTBEeHHbIX rlpenapaTOB) OOIMKHbI  ObITb
OCyLleCTBIEeHbl C MakCUMarsnbHOM aKKypaTHOCTbIO N OCTOPOXHOCTbIO be3 NPUYNHEHUA Kakoro-nn6o Bpena KrnneHTtam.

OkasaHvie coaeincTeus B NpoBedeHUM 0300POBUTESbHBIX MepOonpuUsiTUi, cucTeMaTtnyeckoe HabniogeHMe 3a COCTOsIHMEM
300POBbSI KIIMEHTOB OCYLLECTBMSIOTCA B LENsX NoAAep)KaHUsi COCTOSIHUA 300POBbSl KNWEHTOB OpraHvM3auuy Ha XopoLuem
ypOBHe.

KoHcynbsTupoBaHue no coumanbHO-MeguLMHCKMM BOMpPOCaM AOMKHO obecrneunBaTtb OKasaHue KBanuuumpoBaHHON
MOMOLLM KIMEHTaM B MPaBUIIbHOM MOHMMAaHWMU W PEeLIEHUN CTOSILLMX Mepesd HUMW KOHKPETHbIX CcouMarnbHO-MeauLMHCKMX
npobnem.

I'IpOBe,quVle 3aHATMIA NO aganTUBHOMN d)l/l3|/|'~|eCKOI7I Kynbrype OO0JIKHO obecne4ynBatb oBnageHue KrimeHtamm OOCTYNHbIM U
Ge3onacHbIM Aana 300poBbA  KOMIMJIEKCOM (bVI3I/I'~IeCKVIX yI'Ipa)KHeHVIIZ B Uendx ero cucremMatndeckoro BbIMONTHEHUA AOnA
YKpenneHna nx 3gopoBba 1 nogaepxaHua d)l/l3|/|'~IeCKOI7I aKTUBHOCTHU.

MpoBeageHe MeponpusTUiA, HampaBeHHbIX Ha (OpMUpOBaHME 340POBOro obpasa XM3HW, OOMKHO Ccrnocob6CcTBOBaTb
npeaynpexaeHuio 1 3GaeneHnto KNMMEHTOB OT BPEAHbIX NMPUBbLIYEK.

Oka3aHve B COOTBETCTBMM C Ha3HaAYEHWEM revallero Bpaya YCryr no HeMeauKaMeHTO3HOW Tepanuu, Npu Hanuyuu
cneumansHOro paspelleHust (MeauuMHCKON NuUEH3WK), AOMmMKHO obecneynBaTb YAOBETBOPEHWE NOTPEBHOCTU KIMEHTOB B
noaaepXaHum 1 ynyylleHUn COCTOSAHNS 340POBbS.

2.2.3. KayecTBO coumanbHO-NCUXONOrMYeCKnX yCnyr.

CouwnanbHo-Ncnxornornyeckoe KOHCynbTUpOBaHWe OOJHKHO obecneunTb OKasaHWe KrMeHTam KBaﬂM(bMLlMpOBaHHOVI
noMoLin no BbIXOoO4y M3 COCTOAHUA LI,I/ICKOMdDOpTa (I'Ipl/l Hann4nm TaKOBOFO), noaoaepXxaHuw n ykpenmneHu nCcnuxmyeckoro
300p0BbA, MNOBbLILLEHUIO YPOBHA NCMXONOrM4eCcKon KynbTypbl, HanaxmBaHUiO MEXIMTMYHOCTHbIX OTHOLUEHWUI, B TOM 4ucne ans
npegynpexneHna n npeogoneHunsa CEMENHbIX KOH(*)J'II/IKTOB.

CoumnanbHO-NCUXONMOrMYECKNA NaTPOHaX MHBaNWOOB OOIMKEH OCYLLECTBMATLCA cucTeMartudecku. HabnogeHne O0MmKHO
obecneunts CBOEBPEMEHHOE BbISIBIEHUE CUTyaUUKM NCUXMYECKOTO AMCKOMJOpTa, KOH(UKTOB M ApyrMe CcuTyauumw,
ycyryGnsitoLe TpyaHY XXU3HEHHYI0 CUTYaUMIo KITMEHTOB, a Takke cnocobCTBOBaTL MOGUNMN3ALMM UX OYXOBHbIX, (PUUYECKUX,
WHTENNeKTyanbHbIX PeCypCoB.

Mcuxonormyeckas NOMOLWbL M noggepXkka  OOMKHbl - obecnevmBatb  MCUXOSMOMMYECKYD  pasrpysky, CHATUE
NCMXO3MOLIMOHANBHOIO HanpsXeHUst KNMMEHTOB, CMOCOOCTBOBATL YNYYLUEHUO MX MCUXONOrMYecKoro 300pPOBbs, MOBLILLEHUIO
CTPECCOYCTOMYMBOCTU M NCUXUYECKON 3aLLNLLEHHOCTM.

Oka3zaHne KOHCYrbTaLMOHHOM NCUXONOrMYecKoi NoMOLLM aHOHUMHO (B TOM YMCIE C UCNomnb3oBaHMEM TernedoHa 4oBepUs)
AoImkHa obecneunTb GesoTnaraTenbHOe KOHCYIBTUPOBaHWE KIIMEHTOB MO NCUXOMOrMYecknM npodrnemam.

2.2.4. KayecTBO coumanbHO-Neaarornyecknx yenyr.
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O6yqu|/|e npakTn4eCKMmMm HaBblKkaM 06u.|,ero yxoga 3a TSKENOOONbHbLIMU nony4vyarenamMmmn couunaribHbIX yCnyr, nMerLwnmMmn
OorpaHun4yeHuna XxmsHegeAaTernibHOCTU, HanpaBiieHO Ha yCBOeHMe poaCcTBeHHUKaMn HaBblKOB yxoda 3a TshkenobonbHbIMMN.

Ob6yyeHne wHBaNMOOB HaBblkaM camMoobCnyXuBaHusa, oOLWeHns [ormkHO obecneunBaTb OPMUPOBaHWE Y  HUX
CaMOCTOATENBHOCTU, CMOCOBHOCTU 0BCNYXUTb Cebs B BbITOBLIX YCIIOBUSX.

CoumanbHo-negarornyeckasl KOppekumsl, BKMYas OMArHOCTMKY UM KOHCYNBTMPOBaHWe OofkHa oGecrneynBaTb YCBOEHMWe
KNUeHTamMy HeoOXOAUMBIX 3HaHWIA, YMEHWA UM HaBbIKOB B 0OMacTVM MepcoHarnbHOW COXPaHHOCTW, COLManbHOro Oo6LLEeHUs,
coumanbHON He3aBMCUMOCTU U NP., CNOCOGCTBYHOLLIMX BOCCTAaHOBMNEHWIO COLIMANbHOIO OMnbiTa, BO3MOXHOCTU CAMOCTOATENbHOIO
NPOXWBaHWUS, aKTUBHOMY Y4acTuto B 0OLLECTBEHHOWN eATEeNbHOCTY.

dopmmnpoBaHME MNO3UTUBHBIX MHTEPECOB [OOMKHO CrNOCOOCTBOBATb Pa3BUTMIO MO3HABATENMbHOM Cepbl, TBOPYECKMX
CnocoBHOCTEN, HaBbIKOB OBLLEHNS U pacLUMPEHMIO Kpyra obLLeHuns.

YCnyra, CBA3aHHadaA C OpraHI/ISaLLMeVI gocyra AOJKHa coaepxaTb MeponpuAatuAa, B KOTOPbIX YYacCTBYHOT WMHBanuabl
(I'IOCQLIJ,eHVIe TeaTpoB, BbICTABOK, KOHLUEPTOB, y4YaCTne B npa3gHuKax, CropTUBHbLIX COPEBHOBAHUAX, BUKTOPUHAX U T.,D,.). OHn
OOMKHbI CNOCOBCTBOBATL MOBbLILLEHNIO MHTENNEeKTyalribHOro ypoBHA, pacCLUMPEeHNIo Kpyro3opa, a Takke camMmopeanunsauunun.

2.2.5. KayecTtBO coumansHO-TPYAOBbLIX YCHYT.

Ycnyru, cBsi3aHHble C COLMarbHO-TPYAOBOW peabunutaumein MHBanWOgoB, O00ECrNeuYnBaloT CO3daHWME B YYpexXOeHUsx
couuarnbHOro 00CMYXMBaHUS HACENeHWUs1 TakMx YCIOBUM, KOTOPble MO3BOMISIT BOBMEYb KIMEHTOB B pasfMyHble hOpMbl
XKU3HEOEATENbHOCTU C YYETOM BO3PACTHLIX OCOGEHHOCTE, COCTOSIHUS 300POBbS, a Takke obecneumBaTh akTUBHOE ydacTue
KIMEHTOB B MEPONpUATUSIX MO OBYyYeHMIO OOCTYMHbIM TPYAOBbIM U MpOdeccroHanbHbIM HaBblkaM, CMoCOGCTBYHOLLMM
BOCCTaHOBJIEHUIO UX NIMYHOCTHOTO M COLManbHOro cTaTyca.

CopgencTsme B peLleHn BOMPOCOB 3aHATOCTU OOMKHO 3aKmiodaTbCs B 0OGbEKTMBHON MHOPMALINM KITMEHTOB O COCTOSIHUA
AaHHOWN Npobnembl B MHTEPECYIOLLMX UX HACEMNEHHbIX MYHKTax, OKa3aHWM NpakTU4YecKol NOMOLLM B MoUcke M BbiGope mMecTa U
xapaktepa paboTbl (BPEMEHHOW WM CE30HHOW, C COKpPaLleHHbIM pabouMm AHeM, Ha [OMy), B YCTPOWCTBE Ha KypcCbl
nepenoaroToBkM Yepes cryxbbl 3aHATOCTU U T.4.

OpraHusaums npodopueHTauun, npodobyyeHns, TPyOOyCTPOWCTBA WHBANMAOB [OSPKHA MNOMOYMb UM B Bblbope
npodgeccun, obyveHnn 3ToW nNpodheccun, MoryYeHUM COOTBETCTBYHOLLEN KBanudukauum u ycTporucTBe Ha paboTy no
BblOpaHHOW Npodeccum.

2.2.6. KayecTtBO coumnanbHO-NpaBoBbIX YCNYT.

KauyecTBo ycnyr no okasaHuil MNMOMOLLUM B ODOPMIEHUM U BOCCTAHOBIEHUWU YTpayeHHbIX OOKYMEHTOB OLEHMBAIOT MO
NpoLieccy coaeicTBUst B NOATOTOBKE M HaMpaBrneHnM B COOTBETCTBYIOLLME MHCTAHLMN HEOOXOAMMbIX AOKYMEHTOB, 06palLeHuit
B YKasaHHble WMHCTaHLUWUW, €CNM B 3TOM BO3HWKAET HEeOOXOAMMOCTb, KOHTPOMIO 33 MPOXOXAEHUEM AOKYMEHTOB U CpoKam
nony4yeHns 10KYMEHTOB.

OkasaHune ropm,qmquKon noMOLLM WM COOENCTBME KIMEeHTaM B peLlieHnn BOMpocoB, CBA3aHHbLIX C coumanbHomn
peaﬁl/lﬂVlTaLl,I/leVl, NEHCUOHHLIM obecrnevyeHnem K aopyrumm - coumanbHbiMM - BbilJlataMun, nonyyvYeHnem YCTaHOBIIEHHbIX
3akoHOA4AaTeNMbCTBOM JbroT U npenmmyuecTs, CTpaxoBoro MeauumMHCKOro nomnnca, OOImKHO obecne4ynBatb pa3bACHEHNe CyThn un
COCTOAHUA UHTEepPEeCyrLnx KrneHta r|p06neM, onpenendtb npegnornaraemMmble Nyt UX peweHunAa W OCyLeCTBIATb
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npakTn4eckmne mMepbl: cogencteme B NogrotoBke u HanpaslieHun B COOTBETCTBYHOLLNE NHCTAHUUN HeO6XOﬂl/IMbIX OOKYMEHTOB,
Nn4HoEe o6pa|.|.|,eH|/|e B YKa3aHHble WHCTaHuuu, eciim B 3TOM BO3HUKaAET HeO6XOD,I/IMOCTb, KOHTPOIMb 3a npoxoxaeHnem
OOKYMEHTOB.

2.2.7. KauectBO ycnyr B Lenax noBbllUEHNA KOMMYHUKaTUBHOIO noTeHunana nonyanenePl coumanbHbIX YCIyr.

ycnyrw B UenaAx noBbllE€HNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl coumanbHbIX ycnyr OOJMKHbI cnocobcTBoBaTH
(*)OpMVIpOBaHMPO Y nHBanmaos CMoCcOBOHOCTEN K CAMOCTOATENbHOM XU3HEOEATENbHOCTM U CoLUManbHOM MHTErpaunun.

MeponpuaTus Mo NpeaocTaBneHnio KOMMYHUKATUBHBIX YCIYT BbINOSHAOTCA HA OCHOBAHUW peKoMeHAauMi K NpoBeaeHuUto
MEpPONPUSTAA coumanbHOW peabunuTaumn, npedyCMOTPEHHbIX B WHAMBUAYanbHOW nporpamMme peabunutauum u (Mnu)
abunutauum uHBanuaa, paspaboTaHHON yYpexaeHMeM MeanKo-CoLmanbHON aKCnepTuab.

MpoBeneHve coumanbHO-peabrnNUTaLMOHHBIX MEPONPUATUIA B cchepe coumanbHoro oGenyxmBaHus (YCnyri no coumnansHo-
CpenoBoi, coLmarnbHO-NCUXONOrMYeckom, colmanbHO-NeaarorMyeckomn, CoOLMOKYNbTYPHON peabunmTauum, coumanbHO-0bITOBOM
aganTauum, coumanbHO-0340POBUTENBHLIM U CMOPTUBHLIM MEPOMNPUATUSIM) AOIMKHO CNOCOGCTBOBATL OBMAafeHWI0 HaBblkamu
camMooBCnyxuBaHusl, noBegeHust B ObITy U 0BLLECTBEHHbIX MecTax.

CouwnanbHo-cpegoBas peabunutauma gormkHa obecneynTb oOpMUMpoOBaHME Y WMHBaNUOa YMEHWUS OPUEHTMPOBAaTbCS B
OKpY>KaloLLen cpefe - XXUMNow, rpagocTpouTenbHON, obpa3oBaTernbHOMW, B TOM 4YUCAE C UCNONb30BaHMEM BCMOMOraTesbHbIX
YCTPOUCTB (MaHOyCcoB, NMOPYYHEN, MHAMBUAOYaAmNbHbIX TEXHUYECKMX CpeacTB peabunutauuun). Ycnyrn no coumarnbHO-CpegoBom
peabunuTaummn BKMOYAOT KOHCYNbLTUPOBaHWE B AOCTYMHOW bopme AeTen-MHBanuaoB UMM UX 3aKOHHbIX npeacTaBuTenei no
BONpOCaM ajantauum Xurbs K NOTPeBHOCTAM UHBaNMaa ¢ y4€TOM OrpaHUYeHns ero XusHeaeaTenbHOCTH.

CogepxaHme oby4veHus no coumanbHO-ObITOBOM aganTaumn BKINOYAET OBMageHMe HaBblikamMn camoobenyxmnBaHusa (B TOm
yucne ¢ UCMorb30BaHNEM TEXHUYECKUX CPEACTB peabunutaumm), BbINONIHEHWS 3NeMeHTapHbIX KM3HEHHbIX ObITOBLIX onepauui
(npurotoBneHne nuwm, yoéopka nomMeLleHusi, ctupka 6enbs, yxon 3a ogexaon n o0yBbto), NoBeAeHUs B ObITy M OOLECTBEHHbIX
MecTax, CaMOKOHTPONsA U ApyruM popmam obLLeCTBEHHON AeATENbHOCTY.

CoumanbHo-ncuxonormdeckass peabunurauusa [ormkHa cnocobcTBoBaTh (HOPMUMPOBAHWUKD Y MHBANWAOB CMNOCOBHOCTEW,
MO3BOMSIOLLUX MM YCMELIHO BbINOMHATL PasfMyHble COoUManbHble ponvM B COOTBETCTBUM C BO3pacTtoM WM TpeboBaHUSIMU
coumansHon cpefpl (B CeEMbe, B rpynne CBEPCTHWMKOB, obpa3oBaTenbHOM MPOCTPAHCTBE), MPOMUIaKTMKE HeXenaTtenbHbIX
HEraTMBHbIX TEHOEHUUA B NWYHOCTHOM pasBUTMM M coUManu3auMum Ha BCEX YPOBHAX couMyMa, a Takke obecnevuTb
BOBJIEYEHHOCTb MHBaNMAa B pa3Hble 06nacTy coumarnbHbIX OTHOLLEHWNA.

Ycnyru no coumnarnbHo-negarornyeckon peabunutaumm AomkHbl obecnevmBaTb (POPMUPOBaAHNE Y UHBANMAOB COLMANbLHOIO
onbiTa crneuuanbHbIMU NegarorMyeckuMm MeTodamMu, YYWUTbIBAKOWMMU UMEKLUMECH HapyleHus yHKUMA opraHusma u
OrpaHMYeHnNsi CnocobHOCTM K 0By4YeHMto, B Npouecce UHAMBMAOYaNbHbLIX U FPYNMOBbLIX 3aHATWMI C noroneaom, AedeKkTonoroMm
(Tndono-, cypno-, onurocpeHonegaroramm).

Yenyrv no  COLMOKYNMbTYPHOW peabunutaumn  [AOMmkHbI  CMocoGCTBOBaTL  (POPMUMPOBAHMIO Y  MHBaNWAOB HaBbIKOB
NpoBeOEeHNs OTAbIXa, AOCyra, B TOM YuClie NyTeM y4acTust B pasHONPOMUIbHBIX AOCYTrOBbIX MPOrpamMmax, COLMOKYNbTYPHbIX
MeponpusTUsAX (MoceLLeHne TeaTpoB, BbICTABOK, 9KCKYPCUW, MPa3aHUKA U Ap. ).

CoumranbHO-0300pOBUTENbHBIE U CMOPTUBHBIE MEPOMPUSATUSA OOMMKHbI ObecrnevrMBaTb BO3MOXHOCTb WHBanMaam BeCcTu
aKTVBHbIN 00pa3 XWU3HW, 3aHMMaTbCA afanTUBHOWM (OU3MUECKON KyrNbTYPOK, y4acTBOBaTb B CMIOPTUBHBIX MEPOMPUATUSIX.
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KavecTtBoO ycnyr no o6yquvu0 HaBblKaM KOMI'Ib}OTepHOIZ rPaMOTHOCTU OLEHUBAETCA HallM4ynem y NMHBaimaoB NpakTU4eCKnx
HaBbIKOB, Cd)OpMI/IpOBaHHbIX B 3aBMCMMOCTU OT 3aa4 peanmaoBaHHon nporpamMmbl o6yqu|/|$|.

3. YCnoBuA NPEAOCTABIIEHUA COUUATIbHBIX YCNYT U NMEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX
ONA NPEOOCTABJIEHUA COUMANBHOW YCIYTU

3.1. NpueM Ha coumansHoe obcnyxunsaHue.

3.1.1. CoumanbHoe obcnyxuBaHue nNpegocTaBnseTca MHBanuaam B Bo3pacte OT 18 neT, a Takke POACTBEHHUKAM
(3aKOHHbIM NpeacTaBUTENSM), NMPU OCYLLECTBNEHMM 3a HUMUK yxoda (aanee - Mony4daTtenu coumanbHblx ycnyr). Ha counansHoe
ob6cnyxmMBaHMe B cTauMoHapHOW hopMe He NPUHMMAOTCS HBaNUAbl, UMetoLmne orpaHmdeHuns xmsHegesatenoHocTu Il ctenenn
B KaTeropmsix ocyLLleCcTBNeHne caMoobCnyXxmBaHUsl, KOHTPOMS 38 CBOMM MOBEAEHMEM.

(nn. 3.1.1 B pega. Npukasa MyHUCTERCTBA TRYAA M coumanbHoro passutusa KpacHoaapckoro kpas ot 20.10.2020 N 1481)

3.1.2. Tpyem rpaxgaH Ha coumanbHoe OOCnyXMBaHME OCYLLECTBMSIETCA Ha OCHOBAaHWW PELUEHWUs] YMONMHOMOYEHHOro
opraHa KpacHogapckoro kpas B MyHuUMnansHoM obpasoBaHuu KpacHogapcKkoro Kpasi unm yrnoriHOMOYEHHOW opraHv3aumm o
NPU3HAHWU FPaXaaH HYXXAaLWUMUCS B COLMAIbHOM 0BCNyXUBaHNN.

(nn. 3.1.2 B pea. [Npukasa MuHucTepcTBa TRyAA M coumnansbHoro passutusa KpacHopapckoro kpad o1 12.02.2019 N 142)

3.1.3. BauncneHue rpaxpgaH Ha coumanbHoe Oo6CrnyXuBaHue, CHATME C obBcnyxmBaHUA OOPMMSETCS NPUKasoM
MocTaBLwwmka coumarnbHbIX YCNyr HA OCHOBaHUW CreayoLMX JOKYMEHTOB:

npukKasa o nNpu3HaHuu rpaxgaHmHa, B TOM 4Yncrne HecoBepLUEeHHONMETHero, HyXxgarwmnmcd B counarnibHOM Oﬁcﬂy)KVIBaHVII/I;

nrney;

nacnopTta unu gpyroro AoKymMmeHTa, yaoctoBepaowero NM4HOCTb 3adaBUTEN4;

BbIMMCKU U3 MEOMLUHCKON KapTbl NaumMeHTa, NonyyarLlero MegULMHCKY NMOMOLLL B aMOynaTopHbIX ycrosusax (dopma N
025/y, yTBepxaeHHasi npuka3oM MuHucTepcTBa 3gpaBooxpaHeHust Poccuiickon ®egepauum ot 15 nekabpsi 2014 . N 843H "O06
YTBEPXOEHUN YHUDULMPOBAHHBIX (OPM  MEAMLIMHCKON AOKYMEHTauuKW, MUCMoNnb3yeMbiX B MEeOULUHCKMX OpraHuM3auumsx,
OKasblBaOLLMX MeOULUMHCKYI0 MOMOLLb B amOynaToOpHbIX YCMOBUSIX, M MOPSAKOB MO MX 3arofiIHEHUK"), C OTMEeTKon 00
OTCYTCTBUM MPOTUBOMOKA3aHUA K MeOULMHCKOW peabunutauumn (Ipukas MMHUCTERCTBA 3[paBooxpaHeHuns KpacHoaapckoro
kpaa ot 9 anpena 2019 r. N 2171 "O6 okaszaHuM MEAULIMHCKOW MNOMOLM N0 npodmno "MeauumHckas peabunutaums”
B3pocnomy_HaceneHuto KpacHoaapckoro kpasa') m 3aBepeHHOW B YCTaHOBMEHHOM NOpsiAKe - ANS NOMyYeHus couumarbHO-
MEOULMNHCKUX YCIyr N0 HeMeaMKaMeHTO3HON Tepanuu (aanee - Bbinucka U3 MeaULMHCKON KapTbl NauneHTa);

3aKMNYeHns MeauLUMHCKOW opraHv3aumM O Hanumumu (OTCYTCTBUM) MeOULMHCKUX NPOTUBOMOKA3aHUM K MPUHATUIO Ha
counanbHoe obcnyXnBaHne B COOTBETCTBMM C NpukaszoM MuHUCTepcTBa 3apaBooxpaHeHms PO ot 29 anpena 2015 . N 216H
"O6 yTBERXAEHUW NEepeYHd MEeOMLIMHCKMX MPOTMBOMOKAa3aHUNW, B CBA3WM C HanmuMyvMeM KOTORbIX rpaXAaHuHy wiv nonyyarento
couvanbHbIX YCNyr MoxeT ObiTb OTKasaHo, B TOM YMCre BPEMEHHO, B MPEAOCTaBNEHUN COLManbHbIX YCNYr B CTaLMOHAPHOW
copme,_a TaKke PopMbl 3aKNIOYEHNUA YNONHOMOYEHHON MEULMHCKON OpraHnsaunm O HanuymmM Takux NpoTMBOnokasaHum" -
npy 3a4MCreHnn Ha coumanbHoe obBCnyxuBaHue B CTalMoHapHoW opme (Janee - 3aknioyeHue O Hanuuuu (OTCYTCTBMM)
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MELMLMHCKMX NPOTMBOMOKa3aHui);

3aKMYEeHNsa 0 HaNMYUM MegULMHCKMX NOoKasaHun Ansa npuobpeTeHns TpaHCNopTHOro cpeactea B cootseTcTBun ¢ UMPA
WHBanNuAa - AnS OKasaHua couuanbHO-TPYAOBOM YCMYrM NO MNPOBEOEHUIO MEepPOnpUATUI MO UCMOMb3OBaHUIO TPYAOBbIX
BO3MOXHOCTEN N 0ByyeHMI0 AOCTYMHbIM NpodeccuoHanbHbIM HaBblkaM (BoxaeHue aBTomobuns kateropuu "B") (oanee -
3aKIIOYEHUE O HaNNYMM MeAMLMHCKUX NOKa3aHWM AN NnpuobpeTeHns TpaHCMOPTHOIo CPEeAcTaa).

(nn. 3.1.3 B pea. MNpukasza MuHUCTEPCTBA TRYAA U coumanbHoro passutua KpacHogapckoro kpas ot 20.10.2020 N 1481)

3.2. UckntoyeH. - Mpukas MuHnctepctea Tpy4a v coumansHoro passutuna KpacHoaapckoro kpas ot 20.10.2020 N 1481.

3.2.1. BauncneHue rpaxpaH Ha coumanbHoe OOCIyXMBaHUE, CHATUE C O0OCnyxuBaHUA OMOPMIMSETCS NPUKa3oM
MocTaBwmKka coumanbHbIX YCNyr Ha OCHOBaHUN cneayroLwmx JOKYMEHTOB:

3aaBlieHne;

nacnopT unu ,D,perVI OOKYMEHT, yﬂ,OCTOBepﬂlOLIJ,I/IVI JINYHOCTb 3aABUTENA,

MeaVLMHCKas cnpaska 3KCMepTHOW komuccum kateropum "B";

cnpaBka M'MBL[ c mecta nponMckM O TOM, YTO paHee BOAMTENbCKOE YAOCTOBEPEHME He BblgaBanocb, B AT He
y4yacTBoBar,

crpaBka o rpynne UHBanMAHOCTU (MPU HanMuuM rpynnbl UHBaNUMOHOCTK);

doTtorpacus 3 x 4 B KonmyecTse 2 LWTYK,;

OaHHble MeguuMHCKoro oGcrneqoBaHus (OOWMA aHanM3 KpoBu, OOLMIA aHanvM3 MouW, OaHHble 3reKkTpokapauorpaduu,
pesynbTaTbl o6crnegoBaHus Ha TyGepkynes (drtooporpadmsl), UHMEKUUI, Nepesatomnxcst NonoBbIM MyTeMm, 3akiodeHue
rMHeKonora [Ans >KEHWMH); CBedeHuss o pe3ynbratax fabopaTopHbIX WUCCRedoBaHWn Ha rpynny BO30yAMTENen KULIEeYHbIX
WHGEKUMIA, Siua  TenbMUHTOB, AudTeputo, NpPoduUnakTMYeckMx MNpuMBMBKaxX W CrpaBKy 00 OTCYTCTBUM KOHTaKTOB C
WHEKLMOHHBIMU GOMbHBIMU MO MECTY NPOXMUBaHMS;

nHameBngyanbHaa nporpamMmma counarnbHOro O6CJ'Iy)KMBaHVIFI.

3.3. MNMpoTuBonokasaHMaAMMN s 3a4UCreHns Ha 00CNyXnBaHNe ABNSAKOTCS:

Bce 3aboneBaHWs B OCTPOW CTaaun, XPOHUYECKMe 3aboneBaHns B CTaamMmn AeKoMNeHcaLum;

MHDEKLUMOHHBIE 1 BEHEpUYEeCKue 3abonesaHns B OCTPOM UK 3apa3Homn cTaauu;
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FHOIZHO-HerOTI/I'vIeCKI/Ie 3aboneBaHus;

BCce bopMbl TyOepKyrnesa B akTUBHON cTaguu;

ncuxmdeckme 3abonesaHus, aNUNencusa ¢ YacTbiMu (6onee OQHOrIo pas3a B MeCFILI,) npuctynamm n USMEHeHNAMUN NTMYHOCTH;

BCe€ BObl HAPKOMaHNWN, TOKCUMKOMaHU 1 ankoronmama (MCKJ'IPO‘-IaFI COCTOSIHMSA CTONKOM peMMCCMM);

kaxekcus noboro NPONUCXOXAOEHUA;

3r10KayeCcTBEHHbIE HOBOOOpPA30BaHMs B aKTMBHON hase;

HanMyue nokasaHun K onepatnBHOMYy BMeLUaTEeNbCTBY UIMN MPUMEHEHUIO OpYyrmuX cneunanbHbIX METOO0B Je4YeHUd;

3aboneBaHus, NPensTCTBYOLME NMPUMEHEHMIO KOMMIIEKCa MepPOonpuaTUA Mo couuanbHon peabunuTaumm, Heo6xoanMoro
NpU UMELLNXCA PYHKLNOHAMBHbBIX HApYLLEHUSIX.

He NPMHMUMAKTCA Ha couunarnbHoe chnymMBane rpaxpnaHe, Haxogdaumeca B COCTOAHUM anKorosibHOro, HapKoTn4ecKoro
OnbAHEHUA.

OpraHusaummn coumanbHOro obCnyxumBaHWs OTKasblBalOT WHBaNMaaMm B npueme Ha obcnyxuBaHue B CTaUMOHApHOW
copme:

(ab3aL BBeneH lNpukasom MunHMCTEPCTBA TRYAA M coumanbHoro passutusa KpacHoaapckoro kpas ot 20.10.2020 N 1481)

npy HanU4yMM NPOTMBOMOKA3aHUIA ANSi 3a4MCNEHUs, NMEePEYUCIIEHHBIX B HAcToseM nyHkTe [Mopsiaka, a Takke ecnu He
npegocTaBreHbl (MPegocTaBneHbl He B NONIHOM 06beMe) JOKYMEHTbI, YkadaHHble B noanyHkTe 3.1.3 Mopsaka.

(ab3au BBegeH [Npukazom MuHWcTEpPCTBa TRyAA M coLmansHoro paseutua KpacHoaapckoro kpasa ot 20.10.2020 N 1481)

OTtka3 B npuemMe Ha obcnyxmBaHne MOXeT ObiTb 0OXanoBaH B Nopsake, yCTaHOBEHHOM 3aKOHOA4aTeNbCTBOM Poccumnckon
depepaumu.

(ab3av BBeneH lNpukasom MuHMCTEpPCTBA TRYAA U coumanbHoro passutua KpacHoaapckoro kpasi ot 20.10.2020 N 1481)

3.4. Ha lNony4atenen coumnanbHbIX YCNyr NOCTaBLUMKaMM coumanbHbIX YCnyr dhopMmupyeTcs geno (naket OOKYMEHTOB),
BKITIOYaloLLEee:

JoroBop no copme, yTBePXAeHHON Nprkasom MuHUcTepcTBa TpyAa U coumansHon 3awwmtbl Poccuickon Peaepavimm ot 10
Hosi6pa 2014 . N 874H "O npumepHOW chopme [0roBopa O MPEAOCTaBMNEHWM COouManbHbIX YCMyr,_a Takke o dopme
MHAMBUAYaNbHOW NpOorpamMMbl NPEAOCTaBNEHNS CoLManbHbIX yenyr";
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NnpuKa3 0 NPpU3HaHUu rpaxgaHuHa, B TOM 4Yncne HecoBepLueHHONEeTHero, Hy>xaaLwnmea B coumanibHOM O6Cﬂy)KI/IBaHI/IVI;

ey,

KOMUIO UHOUBMAYaANbHOM nporpamMmmbl  peabunutaumm u  (unun) abunutauum wmHeBanuga (UMNPA), paspabotaHHom
yupexaneHnem meauko-coumansHon akcneptmabl (MCJI) (npu Hanuuun);

BbIMUCKY K3 MeANLNHCKOMN KapTbl nauueHTa - NpuU OKasaHWW couualnbHbIX Yycnyr couwuanbHO-MeOAULMHCKUX YyCcnyr no
HeEMeanKaMeHTO3HON Tepanuu,

3aKMnyeHne O Hammumm (OTCYTCTBUM) MELMLUUHCKMX MPOTMBOMOKA3aHWA - Mpu  coumanbHOM ObGCnyxuBaHuM B
cTaumoHapHown opme;

3aKMYEHME O HanMMuMM MEeOMUMHCKUX MOoKasaHWi Ans npuoOpeTeHnst TPaHCMOPTHOro cpeacTBa - MpuM  OKa3aHuu
couManbHO-TPYAOBOW YCMyrM Mo NPOBEAEHUO MEPONPUSATMA MO UCMONMb30BaHUIO TPYAOBLIX BO3MOXHOCTEM U OOy4eHUIO
OOCTYMHbIM NpodeccrMoHarnbHbiM HaBblkaM (BOXAeHMe aBToMobuns kateropum "B").

(n. 3.4 B peq. Npukasa MuHmcTepcTBa TRYAA U coumanbHoro passutma KpacHoaapckoro kpas ot 20.10.2020 N 1481)

3.5. UckntoyeH. - Mprkas MuHncTepcTBa TpyAa U coumansHoro passutms KpacHonapckoro kpagd ot 20.10.2020 N 1481.

3.6. Ycnyru npepoctaenstoTes MNocTaBLimMKoM coumanbHbeix yenyr 6ecnnatHo nubo 3a nnaty (Unv YacTUYHYo onnary).

4. OPFAHU3ALUA COLIMATIBHOIO OBCNYXXUBAHUA

(B pea. Mpukasa MuHucTepcTBa TRYAA U coLmanbHoro passutua KpacHoaapckoro kpas ot 20.10.2020 N 1481)

4.1. Tpuem Ha coumanbHoe o6CnyXMBaHNE OCYLLECTBMSETCH HA OCHOBaHWW obpalleHns ¢ AOKYMeHTamu, yKasaHHbIMU B
noanyHkte 3.1.3 T[lopsgka, K nocTaBLuKy couuanbHbix yenyr [lonyyatenss coumanbHbIX YCAyr WM ero 3aKoOHHOro
npeacTaBuTENs, MOXET NPeAOoCTaBNATLCA B MOMNYCTaUMOHapHONM U CTaumoHapHow (kpyrnocyTovHoe npebbiaHne) hopme.

an/IeM OOKYMEHTOB U Oq)OpMﬂeHI/Ie Ha couunarnbHoOe O6CJ'Iy)KI/IBaHVIe ocyLllecTBldeTca He MeHee 4eM 3a 1 pa60‘~|l/||2 AeHb
OO0 OaTtbl Ha4ana counanbHOro O6CJ'Iy)KI/IBaHI/IFI B OpraHm3auunm couuarnibHoro OGCJ'Iy)KI/IBaHI/IFI n He Gonee 4yem 3a 7 pa60‘~IVIX
OHen 0o AaTtbl Ha4ana counarnbHoro O6CJ'Iy)KI/IBaHVIﬂ.

4.2. MNpun npuemMe Ha coumanbHoe obcnyxuBaHne mexay MocTaBWwmkoM coumanbHbelX yenyr u MNonyyatenem coumanbHbIX
YCNyr UNu ero 3aKoHHbIM NpeacTaBuUTeNeM 3akntodaeTcs goroop "O npefocTaBneHnu coumanbHbelx yenyr", MocTaBLmkom
coumarbHbIX YCnyr nsgaetcs npukas o npueme MNonyyaTtens coumanbHbeIX YCnyr Ha coumansHoe 0benyxunBaHue.

4.3. TNpepocTaBneHne coumanbHOro obcnyxuneaHms MocTaBLWMKOM coumanbHbIX YCryr ocyuecTarnsietcs cornacHo UMMCY,
B KOTOPOW yCTaHaBNNBAIOTCS BMAbLI U HAMMEHOBaHME YCIyr, UX 00beM, a TakKe KpaTHOCTb 1 CPOKM NPeaoCTaBleHns yCryr.
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CoumanbHoe o6CrnyxunsaHme MHBaNUOOB OCYLLECTBINAETCS B YCNOBUSAX KYPCOBOW peabunuTtaumm NpoaoiiKUTENbHOCTbIO 24
KaneHgapHbIX OHSA. HeoGXxoauMOCTb MPOAMEHWS UMW MOBTOPHOMO MPOXOXAEHUA Kypca peabunutauum ycTaHaBrnvBaeTcs
VHOVBUOYaNbHO YMNOMHOMOYEHHbIM OopraHom KpacHogapckoro kpas B MyHuumnansHom obpasoBaHum KpacHomapcKoro Kpas
WM YOMHOMOYEHHON OpraHm3aumen npyv Hanuumu OBOCHOBAHHBLIX pPeKOMeHAauui peabuUnuTaLMoHHOrO KOHCUIMyma
nocTaBlUMKa coumanbHbiX ycnyr. Mpy 3TOM, MOCTaBLUMKM COUMAnbHbIX YCNyr HanpaBnsioT B TPeXOHEBHbIA CPOK B
MWUHUCTEPCTBO Tpyda W coumanbHoro paseuTust KpacHogapckoro Kkpas MWHgopMauuio O JeTsX, KOTOPbIM  BblAaHbl
pekoMeHaauun 4ns NpoANIeHUs UMM NMOBTOPHOIO NPOXOXKAEHUs KypcoBoi peabunutauum. ObLiee Yncno agHern oGCnyxuBaHus B
rogy B cTauMoHapHoi hopme coLmarnbHOro 06CnyXnBaHUs He MOXET NpeBblwaTh 48 KaneHgapHbIX OHEN.

Mo 3aBepweHWn Kypca coumanbHon peabunutauumn [TocTaBLIMKOM coumarnbHbIX ycnyr Bblgatotcs [lonydaTtensm
coumanbHbIX YCAyr UNM UX 3aKOHHbIM MPeacTaBUTENSIM BbIMUCKU O pesyrbraTax peanv3oBaHHbIX MepOnpUATUMI CoLManbHOwm
peabunutaumm ¢ HeodXxogUMbIMU PEKOMEHZALNN.

4.4. TonyyaTenu coumanbHbIX YCNyr, HaxoAswMecss Ha OBCnyXMBaHWM B CTaLMOHApHBLIX YCINOBUAX, OGecrneyvBaoTcs
niTaHWeM, MecTOM AN CHa W oTabixa, Mebenblo, ApYrMMW MPUHAANEXHOCTAMU B COOTBETCTBUM C HOPMAaTMBHLIMU
AOKYMeHTaMu, yTBepXaeHHbIMM B KpacHogapckom Kpae.

4.5. nOpﬂ,D,OK nocelweHna poacTtBeHHUKamMu (3aKOHHbIMI/I I'Ipe,lJ,CTaBI/ITeJ'IFIMI/I) Unn MHbIMMU NnoceTuTenammn I'IonyaneneVl
coumanbHbIX yCnyr, HaxogAawnxca Ha O6CJ'Iy)Kl/IBaHVII/I B CTaluMOHapHbIX YCIOBUAX B OpraHn3aunmn counanbHOro 060]'Iy)KI/IBaHVIF|,
onpenenaeTcA a,D,MMHVICTpaLI,VIeVI opraHum3auunm Ha oCHOBaHUK NpaBu BHYTPEHHEro pacnopagka.

4.6. B opraHmsauusix coumanbHOro obcnyKmBaHua nognexar paccrnenoBaHuio, y4eTy n ooopMIeHnIo, B COOTBETCTBUN C
OENCTBYIOLUMM  3aKOHOOATENbLCTBOM, HeCYacTHble crlydau (TpaBMbl, OCTpble OTpaBfeHWs W T.N.), npou3owealne ¢
MonyyaTtensmu coumanbHbIX YCyr, BO BPEMSI UX HAXOXAEHWS B YUpexaeHum.

4.7. ChHatve [lNony4artenen couunanbHbIX YCIyr C couuManbHOro obcnyxuBaHus oopMnsieTcs npukasom [locTasLymka
coumanbHbIX YCNyT.

CHsTMe ¢ coumanbHoro O6CJ'Iy)KI/IBaHI/I$| OCYLLEeCTBNAETCA B crieayoLwmnx cny4vaax:

BbiNnonHeHne [MocTaBLUMKOM coumarnbHbIX ycnyr OOroBOPHbIX obsa3aTenbcTB no npenocrtasnieHno ycnyr B obbemax n B
CPOKWM, YCTaHOBIIE€HHbIE OIOBOPOM;

OTKa3 I'Ionyanenﬂ coumanbHbIX yCnyr ot O6Cﬂy)KVIBaHVIF|;

BbiAB1€HNE MEONLIMHCKNX ﬂpOTMBOﬂOKa3aHVIl7I K coumanbHomy 06CJ'Iy)KVIBaHVIPO;

HapyLUeHWe YCNoBWIA JoroBopa Mo onnate 3a NpefocTaBneHne coumarnbHbIX YCIyr;

nepeesq MonyyaTenei coumarnbHbIX YCIyr Ha HOBOE MECTO XKUTENbCTBa;

HapyLwleHune I'IonyaneneM coumanbHbIX ycnyr npasui noBeoeHunA W BHYTPEHHEro pacnopanka, YCTaHOBIIEHHbIX
MocTaBLUMKOM coumarnbHbIX ycnyr, npu nonyvyeHmnn coumarnbHbIX YCIyr;
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CMepTb I'Ionyanenﬂ coumalnbHbIX YCIyL.

5. CHATUE N’PAXXOAH C COLIMATIBHOIO OBCIYXUBAHUA

UckntoveH. - [Mpukas MuHucTepcTBa TpyAa M coumnanbHoro passutua KpacHoaapckoro kpad ot 20.10.2020 N 1481.

6. TPEBOBAHUA K AEATENIbHOCTU NOCTABLUMKOB COLUUAJIbHbIX YCNYT

6.1. MNocTaBLMKM coLmanbHbIX yCnyr obs3aHbl:

OCYLLECTBNATb CBOW [esTeNIbHOCTb B COOTBETCTBUMM C [AeNCTBYIOLWMM 3akoHodaTensctBoMm Poccuiickort ®epepaumn u
KpacHogapckoro kpasi;

obecrneunTb HanmuuMe W akTyarnbHOCTb [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLUMOHUPYET OpraHu3auus
(ydpeauTenbHble U NpaBoycTaHaBnNMBalOLWMe JOKYMEHTbI, PYKOBOACTBA, NpaBunia, UHCTPYKLMWU, METOAMKW; SKCMyaTalMOHHbIe
AOKYMEHTbI Ha 060pyAoBaHMe, NPpMOOPLI M annapaTtypy; HauMoHasbHble CTaHAAPTbI couMarnibHOr0 06CyXMBaHUS HAaceneHns);

obecneynTb YKOMMNIEKTOBaHHOCTb opraHun3aunun KBaJ'II/ICpI/ILI,I/IpOBaHHbIMI/I cneynanncrtamu,

obecneynTb okasaHue coumanbHbIX yCnyr B NOMeLeHNAX, OCHaLEeHHbIX KOMMyHaJ'IbHO-6bITOBbIMVI cucreMmamm Bcex snaoB
NPUMEHUTENTIbHO K YCIOBUAM KOHKPETHOro HaCeneHHOro nyHKTa, TeﬂerOHHOIZ n gopyrumm Bumagamm CBA3N, OTBEHaloWMX
CaHUTAPHO-TUTMEHNYECKUM N NPOTUBONOXXAaPHbIM Tpe6OBaHI/I9|M;

obecneynTb OCHAaLLEHHOCTb OpraHusauuMn HeobxoAWMbIM Ans MNpedoCcTaBreHWs YCnyr cneumanbHbiM KM TabernbHbIM
TexHuyeckum obopygosaHueM (npubopamu, annapaTypou u T.4.);

obecneunts AOCTYMHOCTb WHGoOpMauuM 06 yypexaeHun, O npaBuax W Mopsake npedocTaBfneHus ycnyr Aans
NOTeHUManbHbIX KMMEHTOB OpraHn3aLum ¢ y4eTOM PasnnyHbIX BUAOB OrpaHUYeHUi NX KNU3HedesTeNbHOCTH;

obecnevnTb COBCTBEHHbIN (BHYTPEHHMWIA) KOHTPOSb KA4YeCTBa YCIyr, OKa3biBaeMbIX OpraHu3aumen;

obecneunTb 6e30nacHOCTb AN XWU3HUM U 340POBbS KIMEHTOB, COOMOA4ATb BCE YCTAHOBMEHHblE HOPMbl U MpaBuna
NMoXXapHOW M caHMTapHOW 6e30MacHOCTH, NPUHATL HeobxoaMMble Mepbl MO NpodunakTMke TpaBmaTuamMa U npegynpexaeHnto
HEeCcYacCTHbIX CIy4aes;

npenBapuTernbHO nNpenocTaBATb KITMEHTaM (I/IJ'IVI NX 33aKOHHbIM I'Ipe,EI,CTaBI/ITeJ'IFIM), HanpasndaeMbiMm B OpraHu3auuio
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, MNOJTHYHO I/IHCbOpMaLLI/IIO 06 nx npasax, 069|3aHHOCTF|X, YCINoBUAX NPOXUBaAHUA N OKa3aHUA yCcnyr;

obecneumBatb cobnogeHne npaB W 3aKOHHbIX WHTEPECOB KIMMEHTOB, OCYLWIEeCTBIATL UX 3aluTty OT BCeX (*)OpM
ONCKpuMnHauum, (bVI3VI‘-IeCKOFO, NCUXNYECKOIo NN CeKCyalibHOro Hacunus, OCKOp6J'IeHWr'|, rpy6oro O6paLLl,eHl4$I;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/570967003#64U0IK

O6 yTBepxaeHUN NopsaKa NpeaoCTaBNeHns colmarnbHbIX YCyr NoCTaBLUMKaMmn coumanbHbix yenyr B KpacHogapckom kpae (¢ Crpanuua 179
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)

lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

obecneynTb yBaxuTerbHOE, FyMaHHOEe OTHOLUleHME U cobroaeHne KOHMUAEHLMANbHOCTU CO CTOPOHbI PaGOTHWMKOB
opraHusauuu;

npefocTaenaTb YMNONHOMOYEHHOMY opraHy KpacHogapckoro Kkpasi wHdopmauuio ans  dopmupoBaHus peructpa
nonyyaTenen coumarnbHbIX YCNyT.

6.2. lNocTaBWMK coumanbHbIX ycryr npegocTaBrisieT couuwarnbHble YCIyrm B paMKax peanu3aumm UHOMBUAYaNbHOW
nporpamMmbl counanbHOro O6CJ'Iy)KMBaHMFI.

6.2.1. lMocTaBWMKOM coumanbHbIX YCNyr, N0 npocbbe nomnyyatenen couuanbHbIX yCryr, MOryT ObiTb MpegocTaBneHbI
OOMOMHUTENbHBbIE COLMarnbHbIe YCMyri, He BXOAsLIME B KPAaeBOW NepeyeHb rapaHTUPOBaHHbIX rOCYAapCTBEHHbIX COLMAnbHbIX

ycnyr, Ha YycnoBuax onnatbl no TapmcbaM, yTBEPXAEHHbIM  YMONITHOMOYE€HHbIM OpraHom WUCMOMNHUTENbHOW BRacTu
KpacHogapckoro kpas.

HayanbHuK oToena opraHvsaumum
peabunuTaumn NHBanuaos
N.B.ONEVHWK

MpunoxeHue N 1

K Mopsaaky

npeaocTaBreHNUA coumanbHbIX U
peabunuTaunMoHHbIX yCnyr B
CTauMoHapHOM U nonycTtaunoHapHoOMn
copmax coumanbHoOro
obcnyxuBaHUA UHBanuaam

(B peq. Mpukasza MuHucTepcTBa TRYAA U coLmanbHoro passutua KpacHoaapckoro kpas ot 20.10.2020 N 1481)

(kpaTKoe HaMMeHOBaHWE YYPEXAEHUS)

MHOBUOYATIBHAA KAPTA
COLUMANBHOW PEABUIIUTALINM N ABUNUTALIMM MHBANUTA

O0wwme gaHHble

1. ©.1.0.

2. MNon: myx/keH (Hy>kHoe nogyepkHyTh); 3. [lata poxaeHus:

4. I'pynna U npuymHa nHBanmaHocTtu (cornacHo cnpaskun MCO):
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5. Kypc counanbHol peabunuTauum: NepBUYHbIN, NOBTOPHbIN (HY>XHOE NMOAYEPKHYTb)

6. IMPA N oT , ununan N ®ry "'e MC3 no KpacHopgapckomy
Kpato" MuHTpyaa Poccuu

7. ®opma coumanbHoro obcnyxuMBaHWsA: CTauMOHapHas, nonycrauuMoHapHasi, nofycTtauMoHapHas B YCroBUAX OHEBHOrO
npebbiBaHMs (HY>KHOE NOOYEPKHYTL)

8. CeegeHuss O coLManbHO-OLITOBBLIX YCINOBUAX: aKT oOnpefeneHnus WHOMBWUAyanbHOW NOTpeGHOCTU 3asBuTens B
coumanbHbIX ycryrax ot roga

OAHHBIE COLIMANBHON ANATHOCTUKU MHBANOA
MO COCTOAHUIO Ha roga

1. OyHKUMOHaNbLHOE COCTOsIHME OpraHn3ma:

a) LleneBas peabunutaumoHHas rpynna (rpynnbl) B COOTBETCTBUM C 3aAKMOYEHUEM YYPEXAEHUS MeAUKO-COoLManbHOM
3KCnepTu3bl (ykasatb kop):

Kog Onwucanue rpynn v noarpynn
| pynna A - nHBanuabl C HapyLleHneM cnyxa
A1 Mmyxve
A2 Cnabocnbiwalime
I lpynna b - nHBanuabl ¢ HapyLweHneMm 3peHns
B1 Cnenble
b2 Cnabosugsiine
i lpynna B - nHBanuabl ¢ KOMBUHUPOBaHHBIM HApPYLUEHMEM CriyXxa U 3peHus
B1 Cnenornyxue
B2 Cnenble-cnabocnbiwaline
B3 Mmyxune-cnabosugsawime
B4 Cnabocnbiwalumne-crnadosuasuime
v Mpynna M - nHBanNUAbl C HApyLWIEHNEM CKENETHbIX, HEUPOMbILLEYHbIX U
CBS13aHHbIX C ABWXEHNEM (CTaToAMHaMNYecknx) pyHKUMn
r C HapyLweHnsiMn pyHKUMIA B/KOHEYHOCTEN, B T.4. C MPOTE3aMM1 B/KOHEYHOCTEN
C HapyLweHnammn pyHKLMIN H/KOHEYHOCTEN, B T.4. C NPOTE3aMu H/KOHEYHOCTEMN:
M2 He MCnonb3ytoLLne KPecrno-Komnscky
r3 ncnonb3yloLmne Kpecrno-Konsacky
r4 nepuoamnYecKkn NOCTOAHHO MCMONb3YIOLLME KPECNO-KOSACKY
\% pynna [ - vHBanuabl C MeHTanbHbIMU HapPYLLIEHNSMU
a1 C HapyLLleHUaMN NHTennekTa
02 C HapyLLeHNaAMN NCUXOSOrnMYeckoro pa3snTus, B T.U. ¢ PAC
a3 C MeHTanbHbIMU HAPYLUEHUSIMW MO OpraHUYecKoMy TUny
4 C MeHTanbHbIMU HaPYLLEHNAMWN 3HOOMEHHOTO N addHEKTUBHOIO CNEKTPOB
VI Ipynna E - uHBanuabl ¢ HapyLeHUAMM A3bIKOBbIX U peveBbIX (PyHKLUNA
VIl Mpynna XK - nHBanuabl ¢ HapyLWEHNAMUN PYHKLMIA BHYTPEHHMUX OPraHoB U
cucTem
K1 CepaeyvHo-cocyancTom CUCTemMbl
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K2 [bixaTenbHom cuctemMsl

K3 OHOOKPMHHOM cUCTEMbI 1 MeTabonuama

K4 Cuctembl nuweBapeHns

K5 Cucrtembl KPOBU 1 UMMYHHOW CUCTEMBbI

K6 MoueBblgenuTenbHOn PyHKLUK

K7 @PYHKUMKN KOXM U CBA3AHHOW C HEN CUCTEM

VIII lpynna 3 - uHBanuabl ¢ KOCMETUYECKUMN AedeKkTamu, 3aTpyaHSIOLLMMMI
OCYLLECTBINEHNE B3aUMOOENCTBUIN B COLMyME

2. CoumanbHO-6bITOBON 1 CoLManbHO-CPefoBON CTaTycC:

a) couuanbHo-OblTOBasi AesaganTauusi: OTCYTCTBYET, MMEKTCS HapyleHusi coumanbHO-ObITOBOro crtartyca (nerkue,
cpefHue, BblpaXKeHHbIE)

(NoaYepKkHyTb HEOBXOAMMOE, NPU HAaNMUYMKN HapyLLEHWIA OXapaKTepu30BaThb 1X)

0) coumanbHO-CpeoBoOM cTaTyc: 6e3 HapyLEeHMI, UMEKOTCA HapYyLUEHMS COLMarnbHO-CPEAOBOro cTartyca (nerkue, cpegHue,
BbIPaXXEHHbIE)

(nogyepkHyTb HeoBXxoAMMOe, NPU HaNMYMK HapyLLEHUN oXapakTepn3oBaThb KX)

B) I'IOTpeGHOCTb B TEeXHUW4YeCKux cpeacrteax pea6mn|/|Tau,v|V| ana CaMOO6CJ'Iy)KI/IBaHVIF|, OCyLleCTBIIeHUA OblTOBOM
AeATernbHOCTUN U nepenBmxeHna

(nog4yepkHyTb Heobxoanmoe, nepeumcnnts TCP)

r) HeoBXo0AMMOCTb B aganTaLMm XUNoro NoMeLLeHns

(I'Iepe‘-IVICJ'II/ITb MeponpuAaTna no agantaunn XXunnoro I'IOMeLLLeHI/IFI)
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4) pekoMeHraaumm K npodeccrmoHanbHon peabunutaumm (B cooteetcTBum ¢ UMPA)

3. Mcuxonornyeckun crartyc:

a) 0COBGEHHOCTU KOTHWUTWMBHO-MHTENMEKTYanbHbIX (OYHKUWMIA: BHUMaHWE, NamsATb, MblluneHne 6e3 HapyLueHun, MMmetoTcs
HapyLleHus (BHUMaHWsI, NaMsTu, MbILLNEHNUs) (Nerkme, cpegHune, BolpaXKeHHbIEe)

(nogYepkHyTb HEOBXOAMMOE, NPU HANMYUK HapyLLEHWI OXapakTepu3oBaTh MX)

©) 0COBEHHOCTN 3MOLMOHAaNbHO-BONEBOM cdhepbl (3MOLMOHANIbHOE COCTOSIHNE, CMOCOBHOCTL K BONEBLIM YCUIUSAM)

(oxapakTepn3oBaThb)

B) OCODEHHOCTU JIMYHOCTHO-MOTMBALMOHHOM cdepbl (HanpaBneHHOCTb, LEHHOCTHbIE OpWEeHTauuW, OTHOLIeHue K
cobcTBeHHOMY "A", xapakTeponormyeckune YepTol)

4. ObpasoBaTenbHbIf CTaTyC:

a) powkonbHoe, HavanbHoe oblwee, cpegHee obuwee, cpegHee npodpeccroHanbHoe, BbICLIee, creuuanbHoe
(koppekumoHHoe)
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(nogYepkHyTb HeOBXoaUMOE, yKasaTb npodeccuto (Mpu HanuymMm), BUA cneumanbHoro (KoppekunoHHoro) obpasoBaHns)

0) ypoBeHb CHOPMUPOBAHHOCTN HaBLIKOB OOLLIEHMS, COLUManbHOrO MOBEAEHUS U B3aMMOLENCTBUSA (BbICOKMIA, CPEeoHUNR,
HU3KMI)

(nogvepkHYyTb HEOBXOONMOE, OXapaKTePN30BaTh)

COUMANBHO-MEOMLUNMHCKUE (O300OPOBUTEJIBHBIE) YCITYTU

(BomkHoCTb ncnonHutens ycnyru, ®.1.0.)

N n/ HanmeHoBaHue ycnyru (npouenypbl) naTta nognucb
n npegocTaBneHns WCNOMHUTENS ycrnyru

*

Ha kaxgbii BMa meguuuHckon npouedypbl (Maccax, JIPK, marHutoTepanud, rarnokamepa, W T.4.) 3anofnHAeTcs
otaenbHaa Tabnuua. OO6LWee KONMMYECTBO NPEAOCTaBIIEHHbIX YCMAYr COCTOMT M3 CyMMbl BCEX OKasaHHbIX couManbHO-
MEeOUUMHCKUX yCrnyr (npoueayp), 3aknyeHne Bpada [enaeTcs C y4eToMm pesynbrata BCex NpefoCTaBfEHHbIX CounanbHo-
MEOVLNHCKNX YCIYT.

a) Bcero NpeaoCTaBneHo YCyr:

6) 3akntoveHne Bpaya 0 (PYHKLUMOHANbHOM COCTOSIHUM MpW MOCTYNNEHWU U NpU BbINUCKe (OLeHKa (PyHKUMIA opraHu3ma,
HapyLleHne KOTOpbIX BMUSAET Ha WHBanNuAmM3auuilo nonyvatens couuarnbHbIX YCMyr, OTHOCUTENbHO HOPMBbI), pe3ynbrarax
peanusaunm MeponpUATUIA C NX KpaTKUM ONMCaAHWEM U BbIBOAOM (3HAUYUTENbHbLIA 3EKT, HE3HAUNTENbHbLIA 3 dEKT, adhdekT
He JOCTUMHYT):

Hata, ®.1.0./nognuck Bpaya

MEPOMNPUATUA
MO COUMANIBHOM PEABUITUTALINA NN ABUNNTALIUA
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Crtpanuua 184

1. Ycnyru no coumansHo-cpegoBon peabunutaumm, abunutaumm™*

2. Ycnyru no coumnanbHO-Ncnxonorndyeckon peabunmtaumm, abunutaumm™*

3. Ycnyrmn no coumanbHo-negarorndeckon peabunutauum, abnnmtaymmn™*

4. Ycnyrn no COUMOKYbTYpHON peabunutaumm, abmnurauumn™

5. Ycnyrmn no coumanbHo-ObITOBON agantaumm™*

6. CoumanbHO-TpyaoBble yCryrn™™

7. 3aHATNS aganTUBHOW PU3NYECKON KynbTypon™™

** 3aMonHsAeTcs oTAenbHON Tabnuuen:

(oormkHocTb ucnonnutens ycnyrmn, ©.1.0.)

N n/ HanmeHoBaHue ycnyru, ¢ ykasaHmem
n TeMaTuK/ 3aHATUS

[ata
npeaocTaBneHnst

Moaonuck
NCNOMNHUTENS YCryrn

a) Bcero NpeaoCTaBeHo YCyr:

6) 3akniodeHre 0 pesynbTaTax peanusaumnm MeponpUsATUA C UX KPaTKUM OMUCaHWEM U BbIBOAOM (3HAYUTENbHbIA 3dhdekT,

He3HaunUTENbHbIN 3PPEKT, 3PDEKT HE OCTUTHYT)

[ata, ®.1.0./nognmuck ucnonHutens

3aknoueHre No pesynsTatam NPoBeAeHUs Kypca peabunuraumm
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[ata

HomxHocTb, ®.1.0., nognuce npeacepartens peabunutauyuoHHOro KOHCUmymMa

HayanbHuvK oToena opraHvsaumum
peabunuTauun NHBanuaoos
N.B.ONEVHUK

MpunoxeHune N 2

K Mopsaaky

npenocTaBlieHUsi coumanbHbIX U
peabunuTaunoHHbIX YCIyr B
CTauMoHapHOM M nonyctaunoHapHoOun
dopmax couumanbHoOro
ob6cny>XuBaHMA MHBanuaam

YTBEpXOEH
peLLeHeM KOHCUIMyMa NpPOTOKON
or" " 20 N

WHOMBUOYATBbHbBIA NNAH (MPOrPAMMA) COLMANBHOIMO OBCINYXUBAHUA

MckntoveHo. - [pukas MuHuctepcTBa TpyAa U coumanbHoro passutmsa KpacHoaapckoro kpag otr 20.10.2020 N 1481.

MpunoxexHue N 3

K Mopsaaky

npeaocTaBfieHNUA counanbHbIX U
peabunuTaunMoHHbIX yCNyr B
CTauMoHapHOM M nonyctaunoHapHoOu
c¢hopmax coumanbHOro
obcny>XuBaHMA HBanuaam

XYPHAI NATPOHAXXHOI'O COMNMPOBOXAEHUA
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MckntoveHo. - [Npukas MuHuctepcTBa Tpyaa U coumanbHoro passutmusa KpacHoaapckoro kpag ot 20.10.2020 N 1481.

Mpunoxexue N 4

K Mopsaaky

npeaocTaBlieHNA coumanbHbIX U
peabnMnuTaumMoHHbIX yCnyr B
CTauMoHapHOM M nonyctaunoHapHoOMn
c¢opmax coumanbHoro
ob6cny>XuBaHMA MHBanuaam

XXYPHAN YYETA KOHCYNbTALMU NPAXXOAH, OBPATUBLUMXCS B YYPEXOEHMUE

MckntodeHo. - [Npukas MuHucTepcTBa Tpyaa U coLmanbHoro passutmna KpacHoaapckoro kpagd ot 20.10.2020 N 1481.

MpunoxexHune N 5

K Mopsaky

npenocTaBreHusi coumanbHbIX U
peabunuTaunoHHbIX YCNyr B
CTauMoOHapHOM U NOoNycTaLuMoOHapHOMN
c¢hopmax coumanbHOro
ob6cny>XuBaHMA MHBanuaam

XYPHAR YYETA NrPAXKOAH, HAXOOALLIMXCA HA OBCNY>XXUBAHUN B YYPEXOEHUU

WckntoveHo. - [Npukas MuHuctepcTBa TpyAa U coumanbHoro passutmna KpacHoaapckoro kpag otr 20.10.2020 N 1481.

MpunoxexHune N 6

K Mopsaaky

npeaocTaBfieHNA coumanbHbIX U
peabnMnuTaunMoHHbIX yCnyr B
CTauMoHapHOM M nonyctaunoHapHoun
c¢opmax coumanbHoro
obcny>XuBaHMA MHBanuaam

XYPHAI YYETA BbIE3AHbIX ®OPM PABOTbI

WckntoveHo. - [pukas MuHucTepcTBa TpyAa U colmanbHoro passmtnsa KpacHoaapckoro kpas ot 20.10.2020 N 1481.

MpunoxeHne N 7

K Mopsaaky

npeaocTaBneHUs coumnanbHbIX U
peabMnuTaumMoHHbIX yCnyr B

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/570967003#64U0IK
http://docs.cntd.ru/document/570967003#64U0IK
http://docs.cntd.ru/document/570967003#64U0IK
http://docs.cntd.ru/document/570967003#64U0IK

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ Crtpanuua 187
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

CTauMOHapPHOM M NonycTauuoHapHOMU
c¢hopmax coumanbHOro
obcnyXuBaHUA MHBanMpam

XYPHAI YYETA IrPYNnoBbIX ®OPM PABOTbI

WckntoueHo. - [pukas MrHUCTEpPCTBa TRyAa U coLmanbHoro passutus KpacHogapckoro kpas ot 20.10.2020 N 1481.

MNMpunoxeHne 6

YTBEpXOeH

npukasom

MWHUCTEPCTBA COoLMarnbHOIo pasBuUTuS
1 CEMENHOM NOMNUTUKN
KpacHogapckoro kpas

oT 22 nekabps 2014 . N 1042

NOPAAOK NPEAOCTABNEHUA COUMATBbHbIX YCNYT B CTALUMOHAPHOW U NONYCTALMOHAPHOW
POPMAX COLIMATIBHOIO OBCITYKUBAHUA XKEHLLWHAM, B TOM YNCIIE C AETbMW, NOABEPILUMMCA
DPUNHECKOMY UIMTN NCUXUNYHECKOMY HACUINIO B CEMbE; XXEHLLMUHAM C AETbMW, NOTEPABLUUM
XUINbE UNN PABOTY, OKA3ABLUMMCA B SKCTPEMAJIbHbLIX NCUXOJNTOMMYECKUX U COLIMATIBHO-
BbITOBbIX YCITOBUAX

(B pen. Mpukasa MuHucTEepCTBa TRYAA M coumanbHoro passutua KpacHoaapckoro kpas ot 12.11.2020 N 1574)

1. OCHOBHBbIE NMOJNTOXXEHUA

1.1. CoumanbHble ycnyrmn npenocrtaBnAalTca XeHWwnHam, B TOM Yucne ¢ AeTbMU, HyXXOarLWwnMca B colmarbHbIX ycnyrax,
nogseprwmnmca (bM3VI‘-|eCKOMy nnn NCMXmM4eckKkomy Hacuinio B CeMbe, XeHWKnHaMm C OeTbMU, NOTEPABLUUM XUNbe Unn pa60Ty,
OKazaBLUMMCA B 3KCTpeMalibHbIX MCUXONTOrM4eCKnx n coumanbHo-6bITOBbIX ycnosuax (p,anee - nony4yarenu counanbHbIX ycnyr).

1.2. Tlopsigok npenocTaBneHns coumarnbHbIX YCRyr B CTauMOHApPHOW W nonycTauMoHapHon ¢opmax coumanbHoro
06CnyXMBaHUSA XeHLWMUHaM, B TOM 4ucne C AeTbMW, NOABEPriuMMCcs OU3NYECKOMY UMM MCUXMYECKOMY HACWUMUKO B CEMbE;
XEHLMHaAM C OEeTbMU, MOTEPSBLUMM XWUIbe UnyM paboTy, Oka3aBLUMMCSI B 3KCTPEMarbHbIX MCUXOMOTMYECKMX U COoLMarbHO-
ObITOBbIX YycrioBusix (panee - [lopsgok) onpenensieT nNpefocTaBeHVME CoUManbHO-ObITOBLIX, COLManbHO-MELULVHCKMX,
CcouUManbHO-MCUXOMNOMMYECKNX,  couuanbHO-NnearorM4eckmx,  CouuanbHO-TPYAOBbIX,  COUManbHO-NPaBOBbIX,  CPOYHbIX
coumanbHbIX ycnyr (Oamnee - coumarbHble YCMyrM) nonyvatensMm couuvanbHbIX YCMyr, MPU3HAHHBIM HYXOALWUMUCS B
coumansHom o6CnyxnuBaHnM, B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

YkasaHHble coumarnbHble YCnyrM NPeLoCTaBMsTCA MNofy4vatensMm couuanbHbIX YCyr rocyAapCTBEHHbIM Ka3eHHbIM
yupexaeHunem coumnansHoro obcnyxueaHus KpacHogapckoro kpas "KpacHogapCkun KpaeBOW KPUBWCHBINM LIEHTP MOMOLLM
XeHwwmHam" (ganee - KUIMXK), a Takke gpyrumu opraHuM3aumMsamMu (HE3aBMCMMO OT MX OpraHu3aLMOHHO-NPaBoBoN HOpMbl) -
NnocTaBLLMKaMMN coLmanbHbIX YCIyT, BKIIOYEHHBIMW B PEECTp MOCTaBLUMKOB coumarnbHbix ycnyr KpacHogapckoro kpas (ganee -
NOCTaBLLMK COUMarnbHbIX YCIyr).
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MocTaBWmKM coumanbHbIX YCyr Takke OCYLLEeCTBASIT MeponpuaTMs no COAEUCTBUIO B NPeaoCTaBneHnn MeauuuHCKOW,
NCUXOSTIOrM4YEeCKOW, Negarorn4eckomn, topuanyeckon, counanbHOM NOMOLLN, HE OTHOCSILLENCS K coumanbHbIM ycryram (ganee -
coumanbHoe COMPOBOXAEHME), KOTOpble OTpaXkalTcs B WHAMBMAYaNbHOW NporpaMme npeaocTaBreHus coumanbHbIX YCnyr
(oanee - UMNCY).

1.3. CoumanbHas ycnyra npenocTaBNnsieTcs B CPOKW, HeobXoaumble [ONf  YCTPaHEHWs MPUYMH U YCIOBWNA,
CNOCOGCTBOBABIUMX  YXYALUEHWUIO KUSHEAEATENbHOCTU, WM  HACTYNMeHUs Apyrux OoBCTOSATEeNbCTB, NPEeayCMOTPEHHbIX
[AEVCTBYIOLLMM 3aKOHOAaTENbCTBOM.

1.4. CoumanbHble ycryru nonydaTtensm coumarnbHbiX YCAyr NPegocTaBnsAloTCs MOCTaBLUMKAMMW  couMarbHbIX YCryr
OecnnartHo.

1.5. Nonyyatensam couunaneHbiX ycryr obecneunBatoTcs npaea u cBobobl, rapaHTMpoBaHHble KoHCTUTyLIMen Poccuiickon
®denepaumu, KouseHuuern OOH o npaBax pebeHka, mexayHapogHeiMu aoroBopamu Poccuiickon depepalmm, HOpMaTUBHbIMA
npasoBbIMY akTamu Poccuickon ®epepaumm n KpacHogapckoro kpasi.

1.6. Mpu NpegocTaBneHnn coumarnbHbIX YCIyr NOCTaBLLMKM coumMarbHbIX YCIyr He BNpaBe orpaHuynBath npaea, cBoboabl
N 3aKOHHble WHTEpechbl Mony4yatenein coumanbHbIX YCryr, MPUMEHSTb (PU3NYECKOE WNK TMCUXONOrMyeckoe Hacunve B
OTHOLLIEHUW MoyYaTenen coumarnbHbIX YCNyr, AonyckaTk UX ockopbneHune, rpyboe obpalleHne ¢ HUMK.

1.7. MonyyaTenu coumasbHbIX YCIyr UMEIOT NpaBo Ha nonyyeHne GecnnaTHo, B AOCTYMNHOW hopme MHOpMaLMKN O CBOUX
npaBax M 06s3aHHOCTSX, BMAaX couManbHbIX YCMyr, CpoKax, MOpsiAke W YCNOBUAX MX MNpenocTaBlieHus, NocTaBLyuKax
coumanbHbIX YCryr.

1.8. Pe3ynsratoM npegocTaBneHms coumanbHOM YCryrn SBAsieTCA COOAENCTBME B PELLEHUN BONPOCOB CamMoobecneyeHus,
HarnpasreHHbIX Ha yrydleHne hrnsn4eckoro, MopanbHO-MCUXONOMMYECKOro COCTOSIHNS, COOENCTBME B PELLEHUN UX COLMAnbHO-
ObITOBbIX, COLMAanbHO-NPaBOBbIX U APYINX Npobrem.

2. CTAHOAPT COLMANBLHOM YCNYTU

2.1. TonyyatensiM coumanbHbIX YCNyr MpefoCTaBnsOTCA credyllme BuAbl COLMANbHbIX YCMYr B CTaUMOHAPHOW U
nornycrauuoHapHom popmMe coumnanbHOro 00CcnyXnBaHus:

COLLI/IaJ'IbHO-6bITOBbIe, HanpaereHHble Ha nogaepXxaHue Xn3HeaeAatTernbHOCTU nonyanenePl coumanbHbIX yCnyr B 6bITy;

couuanbHO-MeaMLMHCKME, HanpaBrneHHble Ha NoaaepsKaHue W CcoXpaHeHWe 3[0pOBbsA MNorydartenein coumanbHbIX Ycryr
nyTem opraHv3auny pasbsACHUTENbHOWM paboThbl MO 340POBOMY 06pa3y XM3HW, NPOUNAKTUKE BPeAHbIX NPUBLIYEK, MOMOLLM B
opraHu3aLuy NIETHEero oTabIxa U 0300POBIIEHNS] HECOBEPLLEHHOMNETHHUX;

coLManbHO-MNCUXOMNorMyeckme ycnyru, npegycmaTpyBaloliMe okasaHve MOMOLM B KOPPEKUUM [eTCKO-pOaUTENbCKUX,
CceMeliHbIX OTHOLLEHWIA, NMCUXOMNOrMYECKOro COCTOSIHUSA MNorydaTernei coumarnbHbIX YCNyr Ana agantaumm B couvanbHomn cpeae;

coumarnbHo-nefarorMyeckme ycryru, HanpasrieHHble Ha NPOMUNaKTUKy OTKITOHEHWI B NMOBEAEHWU U PasBUTUM JINYHOCTU
nony4aTerneit coumanbHbIX YCryr, DOPMUPOBaHME Y HUX MO3UTMBHLIX MHTEPECOB, B TOM YKCre B cdhepe Aocyra, opraHnsaumio
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nx aocyra, okadaHme nomMmoLwimn poguntenam (38KOHHbIM I'IpeD,CTaBVITeJ'IﬂM) B BOCNUTaHUN eTen;

coumanbHO-TPyOoBbIe YCNyry, HarnpasreHHble Ha OKasaHue MOMOLUM B TPYAOYCTPOWCTBE U peLUeHUMU Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOW ajantaumei;

counanbHoO-npaBoBbIe yCnyrn, HanpaeneHHble Ha OKa3aHne NnomMmoLwln B NoflydYeHun rpnandeckmx ycnyr, B 3allnte npas un
3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

CPOYHbIE coumarnbHble YCryrv, npegycMaTpuBatolne okasaHnue HeOoTNOXHOW MOMOLLM pa3oBOro Xxapaktepa nosydarensm
coumarnbHbIX YCIyT, OCTPO HYXXAaILWMMCS B coLMarbHOM noaaepxke.

2.2. B cTtauuoHapHoi 1 nonycraumoHapHon opme coumanbHOro o6cnyXmnBaHmsa coumarbHble YCNyrn NpeaoCcTaBnsioTcs
nornyyarento coumanbHbIX YCNyr B CPOKMU, onpeaeneHHsie B UMMCY.

MpenocTtaBneHne CPOYHbIX COLMAnbHbIX YCMYr OCYLLECTBNSETCS B CPOKM, OOYCMOBMNEHHbIE HY>XOAEMOCTbIO rpaxaaHuHa
(He3amepgnuTenbHO), 6e3 coctasnennst UMMCY u 3aknioyeHns gorosopa.

CpO‘-IHbIe coumanbHble yCnyrn npegoctaBAlTCA B LIENTAX OKa3aHuA HEOTNOXHOW MOMOLLN npn BO3HUKHOBEHNU YKN3HEHHOWN
CcuUTyauun, 00BLEKTUBHO HapyLuarou.l,eVl XN3HEeOeATENIbHOCTb rpaxaaH, KOTOPpYyH OHM HEe MOryT npeodosieTb CaMOCTOATENbHO, B
TOM 4ucne B cCly4vae: d)l/l3|/|‘-IeCKOFO nnn ncuxm4yeckoro Hacuina B CeMbe, OTCYTCTBMA MeCTa XWUTenbCTBa, XWU3HEeHHO
Heobxoanmoro nMyLlecTBa B pe3ynbraTte noxapa, CTUXUNHOTO 6eACTBUS UM UHBIX OBCTOATENBCTB.

2.3. ObbeM M NEepuoamMyHOCTb OKalaHWsi coumanbHbIX yCryr B ¢opme coumanbHOro obcnyxmBaHUs HE MOXET ObITb
MeHbLUe obbemMa U NepnognMyHoOCTH, NpegycMoTpeHHbix ATMTICY.

2.4. OCHOBHbIMW MOKa3aTensMu, onpeaensolmMMy Ka4ecTBO coumarnbHbIX YCNyr B CTaUMOHapHOW M MonycTaumMoHapHom
hopme coumanbHoro obenyxmBaHusl, NpeaocTaBnseMblX NnonyyatensiM colmanbHbIX YCNyr, SBNSIOTCS:

nokasarenun, Xapaktepusywuine yaoBneTBOPEHHOCTbL counarbHbIMKU YyCllyramm nonyaneneVl coumanbHbIX  yCnyr,
Hanpumep, 4ucrno 00OCHOBaHHbLIX anob MnM YMcno MONOXUTENbHbLIX UM oTpuuatesibHbIX OT3bIBOB O pa60Te noctaBLWMKa
coumnanbHbIX YCIyT;

HanMuMe Uu COCTOsSIHWE [OKYMEHTOB, B COOTBETCTBMW C KOTOPbIMM MOCTaBLUMK COUMAnbHbIX YCIYyr OCYLIECTBAET
[AesTenbHOCTb B cdpepe MOMycTauMoHapHOTO W CTaLMOHapHOTO  CouManbHOro  oGenyxuBaHus (ycTaB  (MOMoOXeHue),
PYKOBOACTBa, MpaBuna, WHCTPYKUMK, MeToaukM paboTbl ¢ MonyyaTensMu coumarnbHbIX YCyr U COGCTBEHHONW AeATenbHOCTH,
WHblE JOKYMEHTbI;

[OCTYMHOCTb YCMOBUIA pa3MeLLeHUst MOCTaBLLUMKA CoLManbHbIX YCIyr;

YKOMMNNEKTOBaHHOCTb LTaTa NocCTaBLUMKa couuarbHbIX YCyr cneunanncrtamm, nx KBaJ'II/I(bI/IKaLI,VIﬂ;

Hanmyue cneumanbHOro U TEXHNYECKOro OCHALLEHNS MOMELLLEHNI NOCTaBLUMKa coLManbHbIX ycnyr;
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COCTOAHKE I/IHd)OpMaLI,I/IVI O nopdaKke n npasunax npeaoctaBlieHUA counalbHbIX YCIyr, opraHn3auuna nonycraunoHapHoro n
CTaunMoHapHOro counanbHoOro O6Cﬂy)KI/IBaHI/IFI;

noBbllLEeHNEe Ka4vecTBa couualibHbIX yCnyr u S(b(*)eKTMBHOCTI/I NX OKa3aHuaA (orlpe,qenﬂeTcsq ncxoaa um3 MepOI'IpVIHTI/IVI,
HanpasJieHHbIX Ha COBepLUeHCTBOBaHME OeATeNlbHOCTU NMOCTaBLMKa couuanbHbIX yCnyr npun npegocrtaBneHnn counarbHbIX

yenyr);

MHbl€ NoKa3aTesnn, onpegendemMble B nopaake npegocrtaBfieHNA counanbHbIX YCyr NOCTaBLMKOM counanbHbIX YCIyT.

2.5. lpn oueHke KadecTBa couManbHbIX YCNyr B CTaUWMOHApPHOW W Moy cTauMoHapHOW opme coumanbHOro
o6cnyXmMBaHUs, NpefocTaBnseMbiX nonyyarensiM coLmanbHbIX YCNyr, MCNOMb3YyTCA CneayoLmne Kputepum:

MonHoTa npeaoCTaBMneHUs CouMarnbHOM YCryru B COOTBETCTBUM C TpeboBaHWsiMM 3akoHopaTenbcTBa Poccumnckon
depepauun n KpacHogapckoro kpasi, B TOM 4ucrie c ydeTom ee obbema, cpoka MpedoCTaBMEHWUsi, UHbIX KpUTEpPUEB,
NO3BOMSOLLUX OLLEHUTE MOMHOTY NPEAOCTaBNEHUS COLMAnbHBLIX YCMYT;

CBOEBPEMEHHOCTb MPEAOCTaBMEHUsT couMarnbHOW YCnyrM, B TOM 4YMCHE C Y4EeTOM CTEMEHM HYXXOAeMOoCTu nonydvatens
coumanbHbIX YCyr;

pe3ynsTaTMBHOCTL  (3PEKTMBHOCTE) NPEAOCTaBMEHMs couManbHOW ycnyrn (cogenctBne B peELLUEHUM BOMNPOCOB
camoobecneyeHunsi, HanpaBneHHbIX Ha YynyyweHue U3ndYeckoro, MoOpanbHO-NMCUXONOrMYECKOrO COCTOSIHWS, COAeWcTBME B
peLleHnn UX coLmarnbHO-ObITOBbIX, COLManbHO-NPaBOBbIX U ApYrux npobnem).

N n/ Buabl coumanbHbix yenyr MeprogunyHoCcTb O6bem (kon- OnucaHune coumarnbHomn
n BO pas3) ycnyrm
2 3 4 5
1. CoumnanbHO-6bITOBBIE YCNYTK
1.1 Obecne4yeHne nnoLwaabto B TeYeHue nepmoga 1 obecneyeHne BO3MOXHOCTH
YKUMbIX MOMELLEHNN B obcnyxnBaHus BPEMEHHOIO NPOXMBaAHWUS
COOTBETCTBUM C nonyyarenemn counanbHbIX
YTBEPXAEHHBIMM ycnyr B y4YpexaeHuu B
HopMaTMBaMMU YCMNOBUSX CTaLMOHapHOM
dopMbl 06CNyKUBaAHNS
1.2 | ObecnevyeHne nuTaHnem exxegHeBHOe 6-pasoBoe YAOBNETBOPEHME
(BKItOYan guetTmnyeckoe noTpebHoCTN nony4vaTtenen
nnuTaHme) B COOTBETCTBUM C YCNyr B NMUTaHWUN,
YTBEPXKAEHHBIMMN COOTBETCTBYOLLEM
HOopMaTMBaMu YCTaHOBMNEHHbLIM HOpMaM,
npu ctaumoHapHom popme
obcnyxmBaHus
1.3 | ObecneyeHne MArk1Um B Hegento (nmMbo no 1 npegocTasneHne Bo
WHBEHTapeM (ogexaon, Mepe 3arps3HeHns ) BPEMEHHOE Nosfb3oBaHne
00yBbl0, HaTenbHbIM 6enbLem u nony4arensam coumnasbHbIX
NocTeNbHbIMU yCnyr B CTaumMoHapHon
NPUHaANEXHOCTSMN) B dopme yypexaeHus
COOTBETCTBUM C NOCTENbHbIX
YTBEPXKAEHHBIMMN NPUHaANEXHOCTEN, MSTKOro
HOpMaTMBaMK MHBEHTaps (NONoTeHLe,
HOYHas copoyKa, Tano4ku,
xanart), ygobHoro B
nonb3oBaHMK1, NogodpaHHOro
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C y4eTOM (hn3nyecKoro
COCTOSIHMSA nony4vaTenen,
oTBevatoero TpeboBaHUAM
COBPEMEHHOrO An3sanHa.
MpenocraeneHne cpeacTs
NNYHOM rurneHsl (3ybHas
nacra, 3ybHas wertka,
rMrMeHnYecKkme nakeTbl)
14 [MpepoctaeneHne TpaHcnopTta B TeYeHue nepuoga 1 npegocrasrneHne
1 conpoBOXaeHue (npu obcnyxnBaHus TpaHCcMnopTa NOCTaBLUUKa
HeobXxoaMMOCTK) nonyyatenen coumanbHbIX yCnyr ons
coumanbHbIX YCnyr npu nepeBo3ku nonyyarenemn
opraHu3aLumn NepeBo3ku, B coumanbHbIX YCNyT,
TOM YMCne B OpraHu3aumm ons NPU3HaHHbIX B
neveHus, obyveHusi, y4actusi B YCTaHOBJIEHHOM Mopsiake
KYNbTYPHbLIX MEPONPUSATUAX Hy>XOaloLWwmmMmcs B
coumansHoM 06CnyKuBaHmu,
B TOM YMCre B OpraHu3aumm
AN neyeHus, obyyeHus,
yyacTusi B KynbTYpHbIX
MeponpUATUSIX
. CoupmanbHO-MeaMLMHCKME YCITyTU
2.1 BbinonHeHue npoueanyp, B Te4eHue nepuoga 2 pasaB yCnyron npegycmMoTpeHo
CBSA3aHHbIX C OpraHun3auuen obcnyxumBaHusa (no OeHb npoBefeHune npoueayp,
yxoda, HabniogeHuem 3a mMepe CBSA3aHHbIX C COXpaHEeHUeMm
COCTOSIHMEM 3[10POBbS HeobxoaMMOocCTH) 300pOBbS nony4yaTenen
nonyyarenemn counanbHbIX coumanbHbIX ycnyr
yenyr (nsmepexve (n3mepeHne TemnepaTypsbl
TemnepaTtypbl Tena, Tena, apTepuarnbHOro
apTepuanbHOro AaBneHus, OaBneHusl, okasaHue
KOHTPOIb 332 NPUEMOM nomMoLlu B npueme
NeKapCTBEHHbIX NpenapartoB) neKkapCcTBEHHbIX CPEACTB)
2.2 OkasaHne noMmoLu B B Te4eHue nepuoga 1 ycrnyra npegycmartpuBaeTcs
npeaocTaBneHNn aKCTPEHHON obcnyxumBaHus (no OoKasaHue nepsomu
pospadebHon nomoLum mepe aospavebHon nomoLum (Npu
HeobxogMmMmocTu) HeobXoaAMMOCTH) 1 BbI30B
Bpaya unm ckopow
MeANLIMHCKOW NOMOLLM
2.3 | OkasaHue cogencTaus B eXeHEBHO 1 ycnyra BKrovaeT
npoBeaeHnn MeponpusTUs,
030POBUTENMbHbLIX HarnpasreHHble Ha
MeponpusiTUi COXpaHeHue, NoaaEePXKKY 1
OXpaHy 300pOBbS
nony4arenen coynanbHbIX
ycnyr
2.4 Cucrematuyeckoe eXegHeBHO 1 npoBegeHne HabnogeHns 3a
HabniogeHve 3a noryyarenem coumanbHbIX
nornyyarensiMm coumanbHbIX ycnyr Ansi BbisiBNEHUS
YCNyr B LEeNsiX BbISIBIEHUS OTKMOHEHWI B COCTOSIHUMN UX
OTKINOHEHWI B COCTOSIHUN UX 300poBbsi. BoisBneHve
300pOBbS OTKIMOHEHWI B COCTOSIHUM
300pOBbS Nony4varens
coumanbHbIX ycnyr
NPOBOAMTCA MO BHELLUHEMY
BUAY Y CaMOYyBCTBUIO
nonyyarensi counanbHbIX
ycnyr. OcylecTBnsaTcA
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OENCTBUS MO M3MEPEHUIO
Temnepartypbl Tena,
nony4artensiM coumanbHbIX
YCINyr C BblpaXXeHHON
rMNepToHNEN (TMNOTOHMEN) -
n3MepeHne aptTepmanbHOro
AasneHus
2.5 [poBeaeHne meponpuaTui, exegHeBHO 1 ycnyra BKIlo4aeT B cebs
HarnpaBneHHbIX Ha npoBeAeHNEe MepPONpUATUI
dhopmMMpoBaHme 300pOBOro no oOpMMpPOBAHUIO
obpa3sa XusHn 300poBOro o6pasa XusHu,
Gecenpl C nonyyarenem
coumanbHbIX YCNyr, 0
BeJeHun 300poBoro obpasa
XWU3HW, NpodunakTmke
060CTPEHUIN CYLLIECTBYIOLLINX
3abonesBaHunin, cobnogeHns
peKoOMeHA0BaHHOro pexnma
OHs
2.6 KoHcynbsTupoBaHue no B TeYeHue nepuoga 1 KOHCYnbTUpOBaHue
coLumanbHO-MeOULNHCKUM obcnyxumBaHus (nNo nonyyarenen counanbHbIxX
BOMnpocam (nogaepxaHue n mepe ycnyr no BONpocam rmrueHsbl
COXpaHeHne 300POoBbS HeobXxoaAMMOoCTH) NUTaHNSI, COOEPXKaHUS
nonyyarenemn couymnanbHbiX Xvnvuwa v T.4.
ycnyr, npoBegeHve Mpodunaktrka
030POBUTENMbHbIX arnkoronnama, HapkomaHuum,
MEepOnpUSITUIA, BbisiBIIEHNE KypeHusi 1 npovee
OTKIMOHEHMWI B COCTOSIHUU UX
300p0BbS)
3. CouuanbeHo-Ncnxonorniyeckne ycnyrm
3.1 CoumanbHo-ncmxonormyeckoe B TeYeHWe nepuoaa 1 KOHCYNLTUPOBaHWeE Ha
KOHCYNLTUPOBaHUE (B TOM obecnyxmeaHus (nNo OCHOBE MOJTy4YeHHOW OT
yncne no Bornpocam mMepe nonyyarens couuanbHbIX
BHYTPUCEMEWNHbBIX OTHOLLIEHUN) | HeobxooMMocCTK) ycnyr nHgopmaumm n
o6cyXaeHne BO3HUKLINX
coumanbHO-NCUXOMNOrM4ecknx
npobnem, nomoLLb B
pacKpbITUM 1 MOBUMM3aLmm
BHYTPEHHMX PEeCypCcoB Ans
peLueHus npobnem
3.2 [Mcuxonornyeckas B Te4eHue nepuoga 2 pasaB ycnyra obecrneunBaet
OMarHocTrka, Koppekuus, obcnyxneaHus Hegento npeogoneHne unm
conpoBoXaeHue nonyvarenen ocnabneHne OTKINOHEHUI B
coumanbHbIX ycnyr pasBUTMMU, IMOLMOHATIBHOM
COCTOSIHUM N MOBEOEHUM
nonyyarenemn counanbHbIX
ycnyr (KOHNUKTHbIE
OTHOLUEHUS poauTenen u
Jeten, cyrnpyros,
POOCTBEHHMKOB) M
npvBeaeHne aTux
OTKITOHEHUI C HOPMaMK U
TpeboBaHMAMM coLmanbHOM
cpenpl
4. CoumanbHo-negarornyeckme ycnyru
4.1 Opranusaumsi nomoLLn B TeYeHue nepmoga 2 pasaB oby4eHune nonyyarenen
nonyyarensiMm coumanbHbIX obcnyxmBaHusa (nNo HepZento coumanbHbIX YCNyr HaBblkam
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ycryr B 06y4eHMn HaBbIkam
caMoobCcnyxmBaHums,
06LLIeHNs, HanpaBeHHbIM Ha
pasBUTME NNYHOCTU

mepe
HeobxoaMMOoCTH)

camoobcnyxmBaHus,
noBeaeHusi B ObITy u
o6LecTBe, CaMOKOHTPOIHO,
nepcoHanbHON COXPaHHOCTU
n gpyrum goopmam
XNU3HEAEATENbHOCTH.

4.2

CoumanbHo-negarornyeckas
KoppeKums, BKnovas
OWarHoCTuky u
KOHCYNbTUPOBaHue

B TeYeHue nepuoaa
obcnyxnBaHus

2 pasaB
HeZento

ycnyra JOmkHa
obecneymBaTtb OkasaHue
KBanMpuunupoBaHHOW 1
a(ppeKkTMBHON NOMOLLM
nornyyarensim B
npeogoneHun n
MCNpaBneHun AOonyLLEHHbIX
MU NeJarormyeckmx owmobok
NI KOHIMKTHBIX CUTYaLnii
B CEMbE, TPaBMMUPYHOLLMX
JeTen, a Takke B
ncnpaeneHnn HeagekBaTHbIX
POANTENLCKUX YCTaHOBOK U
dopm noBeaeHna poguTenen
npv BOCNUTaHUN aeTen

4.3

dopmmnpoBaHuE NO3UTUBHbBIX
WHTEpPEeCOoB (B TOM 4uxCre B
ccbepe gocyra)

B Te4eHue nepuoga
obcnyxnBaHus

2 pasaB
Hefento

ycnyra BKIO4aeT B cebs
OpraHu3aumio u npoBegeHue
KIyGHOW 1 KPYXXKOBOW
paboTbl Ans hopMUpoBaHUS
N pasBUTUS MHTEPECOB
nony4arenen coynanbHbIX
ycnyr, a Takke npusrneveHvne
nony4arenen coynanbHbIX
YCNyT K y4acTuIO B HUX

4.4

OpraHusaums gocyra (neTHui
oTAabIX, TYPU3M, NPa3aHUKK,
3KCKYpCUU 1 apyrue
KyNbTYpHbIE MEPONPUSTUS)

B TeYeHue nepuoaa
obcnyxnBaHus

2 pasaB
mecsL,

cofencTBMe B MOryYeHnn
KyNbTYPHO-0OCYTOBbIX YCIYT.
YposneTtBopeHue
KYNbTYPHbIX U OYXOBHbIX
3anpocoB nonyyarternen,
COAeNCTBME pacLUMPEHMIO NX
obLLero n KynsTypHOro
Kpyrosopa, ykpenmneHue nx
NCUXMYECKOrO 300POBbA

5. CounanbHO-TpyAoBbIE YCIyru

OkasaHne noMmoLu B
TpyLoOyCTpONCTBE

B TeyeHue nepuoga | 1
obcnyxunsaHus (Mo
mepe
HeobxoaAMMOoCTH)

OKasaHue CoaencTBuA B
TPYyOOYCTPONCTBE, MOMOLLM B
NOAroToBKE M nojade
OOKYMEHTOB B LIEHTPbI
3aHSITOCTU HaceneHus,
HanpaBeHnM Ha Kypcbl
nepenoaroToBKn, Noncke
BPEMEHHOM (CE30HHON)
paboTbl, paboThl C
COKpaLleHHbIM paboynm
OHeMm, paboTbl Ha gomy

. COLI,VIaJ'IbHO-I'IpaBOBbIe ycnyrum

6.1

OkasaHune nomoLiy B
0hOPMITEHUN 1
BOCCTaHOBINEHUN YTPaYEHHbIX
OOKYMEHTOB nonyyatenem
coumanbHbIX ycnyr

B Te4eHue nepvoga 1
obecnyxumBaHus (no
mepe
HeobxogmMmocTi)

ycrnyra BknodaeT B cebs
pasbsiCHeHVe nosnyyartensm
coumanbHbIX ycryr
cofepKaHusi JOKYMEHTOB B
3aBMCHMOCTM OT UX
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npegHasHa4YeHus,
N3MOXeHNe 1 HanmcaHme
(Mpu HeobxoaMMoOCTH) TeKcTa
AOKYMEHTOB UIu
3anornHeHue popMeHHbIX
6naHKkoB, HanucaHve
CONpoBOANTENbLHBIX NMUCEM.
O hekTMBHOCTL MOMOLLM
oueHuBaeTcs
CBOEBPEMEHHbIM U
OOBEKTMBHBIM peLleHneMm
cTosALMX nepes
nomnyyarenem coumanbHbIX
ycnyr npobnem

6.2

OkasaHne noMmoLu B
NonyyYeHnmn IoPULNYECKNX
ycnyr (B TOM yncrne
BecnnaTHoO)

B TeYeHWe nepuoga
obcnyxmBaHus

ycnyra npegycmatpuBaet
BbISICHEHWE XN3HEHHOW
cuTyauum nonydvarens
coumanbHbIX YCnyr,
WHOpMUpOBaHUE
nonyyarensi couuanbHbIX
ycnyr o NyTax peanusauum
€ro 3aKOHHbIX Npas,
pasbsiCHEeHWe npasa Ha
nony4eHne GecnnaTHom
HOPUANYECKON NOMOLLM

6.3

OkasaHne noMmoLuu B
nony4yeHnn nonararoLLmxcs
Mep coumanbHOW NOOAEPXKKN,
anuMEHTOB M ApPYrvX BbINMart, B
BOMpocax, CBA3aHHbIX C
NeHCMOoHHbIM obecneveHnem

B TeYeHWe nepuoga
obcnyxumBaHus

ycnyra BKIO4YaeT B ceds
N3MOXEHNE N HanMcaHue npu
HeoOX0AMMOCTM TEKCTOB
[OKYMEHTOB M 3amnosfiHeHne
GnaHKoB, HEOGXOAMMBIX ANA
nony4YeHnst Mep coLmanbHon
Nnoaaep»Kku, nocobun,
KOMMNeHcaLun, anmmeHToB K
ApYrvx Bbinnar, 3anuck Ha
KOHCYrbTaumto

6.4

OkasaHne noMmoLuu B
KOHCYNLTUPOBaHUN MO
counanbHo-NpaBoBbIM
BOMNpocam

B TeYeHue nepuoaa
obcnyxunsaHus (Mo
mepe
HeobxoaAMMOoCTH)

npegocTasneHune
nony4arento counanbHbIX
ycnyr nHdopmaummn o6
opraHuMsaumax coumanbHoro
obcnyxmBaHus (KOHTaKTHbIE
AaHHble, KaTeropus
nonyyarenemn counanbHbIX
ycnyr, nepeyeHb
npenocTaBnseMbIX
coumanbHbIX YCnyr, Nopsaok
N YCIOBUS NX OKa3aHUs).
KoHcynbstupoBaHue
nonyyareneun counanbHbiX
ycnyr no Bonpocam
rpakaaHCcKoro, XWUMuLLHOro,
CeMeWnHoro, TpyaoBoro,
NEHCUOHHOrO, YrofloBHOMO
3aKoHoaaTenbCTBa, Npas
OEeTen, XeHLWMH, OTLUOB U T.A.

6.5

OkasaHne noMmoLm B
HanpaBlieHnn nony4varens
couumanbHbIX yCnyr B

B Te4eHue nepvoga
obcnyxumBaHus (no

NMOMOLLb W NOAroTOBKA
3a8BMEHUN U NHBIX
OOKYMEHTOB, HEOOX0AMMbIX
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CTaunoOHapHble opraHmn3aunmn
coumnanbHoro O6CJ'Iy)KI/IBaHVIF|

mepe
HeobxoaMMOoCTH)

Onst ohopMIieHnst B
opraHu3aumun cTalMoHapHou
dopMbl coumanbHOro
obcnyxmBaHus, a Takke B
nogave JOKYMEHTOB

. CpoyHble coumnanbHble

ycnyru

7.1 Obecne4veHune becnnartHbIM He3ameanuTenbHo 6-pasoBoe YL,0OBMNETBOPEHNE
ropsiYvM NUTaHUEM UK notpebHoCTU nony4vaTtenen
Habopamu NpoayKToB ycnyr B NUTaHuM,
COOTBETCTBYIOLLEM
YyCTaHOBMNEHHbLIM HOpMaM,
npw ctaumoHapHon popme
obcnyxmBaHus
7.2 | ObGecneyeHne ogexaon, no mepe 30 - 60 muHyT | ycnyra npegycmarpusaeT
00yBbI0 1 Apyrumun HeobXoaAMMOCTH npegocTasneHne Ce30HHOM
npegMeTamMmum nNepeon opexabl n obyeu, B TOM
HeobXxoaAMMOCTH yncne ObIBLIMX B
ynotpebneHun, NnpeamMeToB
nepBon Heo6xoaMMocTn
7.3 CogewncTaume B Nony4eHnn He3ameanuTernbHO O[HOKpaTHO obecneyeHne BO3MOXHOCTHU
BPEMEHHOTO XMWIOoro BPEMEHHOr0 MpoXMBaHWs
nomMeLleHus nonyyarenemn counanbHbIX
ycnyr B y4YpexaeHumn B
YCNOBUSIX CTaLMOHapHOWM
dopMbl 06CNyKUBaAHNSA
7.4 | Copewncteue B NonyyYeHun no mepe 30 - 60 muHyT | ycnyra npegycmatpusaeT
IOpUAMYECKON MOMOLLM B HeobxoaMMocCTK KOHCYNbTUPOBaHWe Mo
Lenax sawuTbl Npas n BOMNpOCcaMm nony4yeHns
3aKOHHbIX MHTEPECOB HOPUANYECKNX YCYT, Mep
nonyyarenemn counanbHbIX coumanbHON NoaaepxKn n
ycnyr Apyrummn coumanbHbIMU
Bblnnaramu, nony4yeHnem
YCTaHOBMNEHHbIX
3aKOHOAATENbLCTBOM NbIOT U
npeMMyLLecTB, B TOM 4ucre
GecnnaTHOW topuanYecKom
MOMOLLM MPU HanM4mm
3aKOHHbIX OCHOBaHWI
7.5 | Copencraue B Nomny4eHmm no mepe 30 MUHYT ycnyra 3aknoyaeTcs B
3KCTPEHHOWN NCUXONOrMYecKomn HeobXxoaMMOoCTK npegocTaBneHmu
MOMOLLM C MPUBEYEHNEM K WHcopmaumm o6
3ToN paboTe NCUXOroroB n opraHusaumsx,
CBSILLEHHOCTYXMTenen OCYLLECTBNAOLLNX
3KCTPEHHYIO

NMCUXOMOrMYEcKyr NOMOLLb,
3anMcb Ha nNpueM, okasaHue
Oes3oTnararernbHON NOMOLLM B
nony4YeHnmn NCMXonormyeckom
noaaepXkm ¢ MOMOLLbIO
NpuBIEYEeHNs NCUXOrora,
CBSILLEHHOCITYXXUTENS, B TOM
yucne no TenedgoHam
aosepusi, ans
KOHCYNLTUPOBaHUN 1
npoBefeHusi beceabl B LEnsix
cogencTems mobunmsaumm
NCUXONOrNYECKMX,
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duranyeckux,
WHTEMNMeKTyanbHbIX
pecypcoB nony4artens
coumanbHon ycnyru ang
BbIXOAA U3 KPU3NCHOM
cuTyaumu

2.6. CoumanbHble ycrnyrn B CTalMOHapHOM U Nony cTauuoHapHon bopMe coumanbHOro 06CcnyXxmBaHus NpegocTaBnsaoTCs
¢ patbl npeacrtaenexus UMMCY v ocywecTBnsioTcA B CPoku, 0ByCrnoBMeHHbIE AOrOBOPOM O NPenOCTaBIEHUN coLMarbHbIX
YCRyr, 3aKMYeHHbIM Mexy MOCTaBLUMKOM couMarbHbIX YCIyr U nonyyaTtenem couuarnbHbIX YCnyr (ganee - 4OroBop), HO He
bonee:

60 kaneHgapHbIX OHEW B rog B CTauMOHapHOW hopme coumnanbHOro obcnyxmBaHusi (CPOK MOXET ObiTb MPOAMEH Mo
peLueHuto coumansHoro koHcunmyma KUIMXK go 90 kaneHaapHbIx AHeN B rog, 1 6onee ¢ y4eToM 06CTOATENbCTB B 3aBUCUMOCTU
OT MOTPeBHOCTM nomnyyatensa couuarnbHbIX YCMyr, B TOM 4uCMe MpU yrpo3e XWU3HU U 300POBbH, 0BOCTPEHUN KOHMPIUKTHOW
cuTyauum B cembe, ochopmneHre pasBoga, HepeLLeHHOCTb BONPOCOB XN3HEYCTPOWUCTBA U T.4.);

12 mecsueB B nonycTtauuoHapHor hopMe coumnanbHOro 00cnyXnBaHms.

CpouHble coumarnbHble YCnyrn NpegocTaBnsiloTCs B CPOKW, OBYCMNOBMEHHbIE HYXXOAEMOCTbIO Nonyyatens couunarnbHbIX
ycnyr (HemeaneHHo).

2.7. MoaylweBoi HopMaTvB (OMHAHCUPOBAHWUA COLMAnbHOW YCIyr onpefensieTcsl B COOTBETCTBUM C HOPMaTWBHLIMM
NpaBoBLIMM akTaMu yrnosiHoMoyeHHoro opraHa KpacHogapckoro kpasi B cdhepe coumarnbHOro oGenyxuBaHusi - MAHUCTEPCTBA
Tpyda v coumanbHoro passutus KpacHogapckoro kpasi.

3. TPEBOBAHUA K AEATENBbHOCTU NOCTABLUMKOB COLUUAIbHbIX YCNYT

MocTaBLMKK coLmarbHbIX yCnyr o6si3aHbl:

OCYLLECTBINATb CBOKO AeATeNIbHOCTb B COOTBETCTBUU C (bep,epaanblM N KpaeBblM 3aKOHOAAaTEelNIbCTBOM;

npefocTaBnaTb coumanbHble YCnyr nonydatensm coumanbHbix ycnyr B cooTtBetctBum ¢ UMMCY, Ha ocHoBaHuu
TpeboBaHM Nopsiaka NPefoCTaBNeHNs coLnarnbHbIX YCIyr;

npenocTaBnATb fecnnaTHo B HOCTYI'IHOIZ cbopme nony4vyarendam coumanbHbIX YCIyr Unnm nUxX 3aKOHHbIM NpeactaBUTENAM
I/IHd’.)OpMaLI,VIPO 00 wux npasax wu 06F|38HHOCTF|X, O BuMOax coumanbHbIX YyCnyr, CpOKaxX, nopAanke wu 06 YyCnoBuax ux
npenocrtaBleHNUA;

ncnonb3oBaTb VIHCbOpMaLI,VIlO O nony4yarenax couuanbHbIX yCnyr B COOTBETCTBUM C YCTAHOBJIEHHBIMW 3aKOHOAATENIbCTBOM
Poccuinckonm d)e,qepau,vm O NepcoHallbHbIX AaHHbIX TpeGOBaHMHMM O 3alnTe nepcoHalbHbIX AaHHbIX;]

OCYLLECTBATb COOENCTBME B NPeaoCTaBNeHnn MeguUmMHCKON, NCUXONOrMyeckomn, iopuamyeckomn, coumansHOM NoMoLLm, He
OTHOCSILLIENCS K coumanbHbIM ycnyram (counanbHOE CONpPOBOXAEHME);
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opraHM3oBaTb AN ManomMoOMnbHLIX nornydaTeneln coumanbHbiX Ycryr GecrnpensiTCTBEeHHbIM [OCTYN K OopraHusaumu
coumanbHoro obenyxmBaHus NocTaBLLMKa CoLnanbHbIX YCIyr;

obecneumBaTtb nony4yarenam counanbHbIX YCIyr BO3MOXHOCTb cBOOOAHOro NoceLeHnst Nx 3aKOHHbLIMU npencraBuTendamMu,

afBoKaTtaMu, HOoTapuycamu, npeacraBnTenaMm 00LEeCTBEHHbIX U (VIJ'IM) MHbIX opraHmaaumPl, CBALLUEHHOCNYXUTENAMU, a TaKxKe
POACTBEHHUKaMN U OpyrmMmn nmuamn B JHEBHOE N BEYEPHEE BpeMA.

4. NPUEM HA COLUMATIBHOE OBCITY>XUBAHUE

4.1. I'IleeM Ha couunanbHoe O6CJ'Iy)KMBaHVIe ocyliecTendaeTcAa Ha OCHOBaHUNN:

3asiBMNEHUS TpaXgaHuHa, WM ero 3aKOHHOTO MPEeACTaBUTENS O NpPedoCTaBMNeHWM couurarnbHbIX ycnyr no dhopme,
yTBEPXXOEHHON Npuka3omM MuHUCTepCcTBa TRyAA M couumansHon 3awmtbl Poccuinckon Penepaumm ot 28 mapta 2014 r. N 159H
"O6 yTBEpxAeHUN (hopMbl 3asBheHMS O NpedoCTaBleHuV coumanbHbiX ycnyr', nnbo obpalleHns B ero MHTepecax MHbIX
rpaxaaH, obpalleHus rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMoynpaBneHusi, obLeCTBEHHbIX 00beaNHEHWUA 1nu
obpalLeHns B pamMmKax MeXBELOMCTBEHHOIO B3aMOAENCTBUS;

macrnopta WnM WMHOrO [OKYMEHTA, YAOCTOBEPSIIOLEro NUMYHOCTL rpaxgaHuHa Poccuiickont denepauumn, MHOCTPAHHOIO
rpaxxgaHuHa wmnu nuua 6e3 rpaxgaHcTBa, OexeHua, MOCTOSIHHO MpoXMBatowero Ha TeppuTopun KpacHogapckoro kpas
(monyckaeTcs OTCYTCTBME [OOKYMEHTa, YAOCTOBEPSIOLLErO SIMYHOCTb, Y HECOBEPLUEHHOMNETHUX U UX poauTenei); a Takke B
crnyyae npefocTaBneHnst CPOYHbIX CoLManbHbIX YCryr);

cBuaeTenbCcTBa 0 poXxXaeHnn HeCcoBepLLEeHHONETHENo (B Cny4ae ero HaxoxaneHuda BMecTe C MaTepr-O).

Ons nonyyeHus ycnyr B CcTauuMoHapHoW dopMe coumanbHOro oBCryXMBaHUS Takke MNPefoCTaBnsOTCA MeaULMHCKUe
OOKYMEHTbI: obLWMin aHanu3 KpoBK; aHanuns kpoeu Ha MOP; dntooporpadus.

B cnyyae otcytctBMA MO OOBLEKTUBHLIM MNPUYMHAM Ha MOMEHT oOpaweHuss nacnopta (MHOMO [OOKyMEHTa,
YAOCTOBEPSIOLLENO TMYHOCTL), CBUOETENLCTBA O POXAEHNN pebeHKa yKaszaHHble JOKYMEHTbI NPEAOCTaBNSAOTCS B TEYEHNE Tpex
aHen.

B cnyyae HeobxoOMMOCTM OKa3aHMS CPOYHbIX CcoUMarnbHbIX YCIyr, OOCnyXvMBaHME B CTauMoOHapHOW dopme
OCYLLECTBNSIETCA CPOKOM A0 3-X paboumnx gHEN.

Mpn Npueme XeHLLUMH, UX OeTel Ha coumarnbHoe o6CnyXuWBaHWe B cTaumoHapHol dopMe NPOM3BOAMTCS MeOULMHCKUIA
ocMoTp. B cnyyae HeobGXogMMOCTM MOMyYEHUs Cheuuanua3MpoBaHHON MEeOULUMHCKOW MOMOLUM JKEHLUMHbI, WX OETU
HanpaBnsalTCA B COOTBETCTBYIOLLEE YYPEXOEHNE OpraHOB 34paBOOXPaHEHMSI.

I'Ionyanemo coumnanbHbIX yCNyr MOXeT ObITb OTKa3aHo, B TOM 4Yuclie BpeMeHHO, B NpefocTtaBlieHNN counanbHbIX YyCnyr B
cTauMoHapHon ¢bopMe B CBSA3M C HannymMem MeAMUMHCKMX MPOTUBOMOKAa3aHWU, NepevYeHb KOTOPbIX YTBEPXAEH NPUKasoMm
MwuHucTepcTBOM 3apaBooxpaHeHns Poccurickon Penepacium ot 29 anpens 2015 . N 216H.

MocTaBLMK coumanbHbIX YCryr:
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3HAaKOMUT nony4vartena couunalnbHbIX YyCnyr C YCnoBuAMWU nNpenocrtaBlieHna couualbHbIX YyCnyr B CTaLI,I/IOHapHOI7I n
ﬂOJ'IyCTaLI,I/IOHapHOVI (*)opme coumanbHoro O6CJ'Iy)KI/IBaHI/IF|, npasamn un 06s13aHHOCTAMK, BugamMM coumnarnbHbIX ycnyr, KOTopble
6y,u,yT eMy npenocTtaBlieHbl, COOKaMu, NOPAOKOM UX NpenocTaBlieHud;

3aKro4aeT 4OroBop ¢ nomnyyaTtenem coumarnbHbIX YCryr NMbo ero 3akoHHbIM NpeacTaBUTENEM Ha OCHOBaHUW [OKYMEHTOB,
HeobXxoOMMbIX AN MPEefoCTaBMeHUsT couuanbHOro obcnyxuBaHusl (B Cnyvyae oOTKasa rpaxgaHuHa (npegcraBuTenst) oT
3aKMYEHUsT [OroBOpa MOCTaBLUMK COUMAnbHbIX YCRYr OTKasbiBaeT [paxgaHuWHy B NPegoCTaBleHUMM  coumarbHOro
obcnyxumBaHus);

nsgaeT nprkas o npueme nosyyarens coumanbHbIX YCIyr Ha coumarnbHoe 0BCnyXMBaHUE;

B pamkax MeXBELOMCTBEHHOIO B3aUMOLEWNCTBMS OCYLLECTBISIET COLManbHOE COMPOBOXAEHWE MOMNy4aTens coumanbHbIX
YCnyr.

PaCTopx(eHme gorosopa BO3MOXHO Mpu yCTPaHEHUN MNpUYnH " yCﬂOBMI?II, cnocobcTBOBaBLUNX NMPU3HaHNK rpaxgaHnHa
(HeCOBepLIJeHHOJ'IeTHeFO) Hy>Xgarnwmnmcd B npeaoctaBlieHUn couunalbHbIX YCNyr, Ui HacTynneHnn Opyrux obcToATenbCTB B
COOTBETCTBMUN C HOPMATUBHbLIMM NPaBOBbIMU akKTaMn Poccuiickon d)e,u,epau,vlm.

4.2. OcHoBaHueM ans npenocTtaBlieHNA CPOYHbIX CoUMaribHbIX YCIYTr ABNAETCA 3adBrieHne nonydarena counalnbHbIX YCIyr,
a TakxXe nony4yeHue oTr MeaAUnUUMHCKUX, o6pasoBaTeanb|x nnn WUHbIX opraHmaauMVl, He BXOoAdwunx B CUCTEMY couunanbHOro
O6CJ'Iy)KVIBaHI/IF|, VIH(pOpMaLI,VIM O rpaxxgaHax, HyXaatuwmnxca B npegocrtaBieHnn CpOYHHbIX counalbHbIX YCIyr.

I'Iepequb AOKYMEHTOB, NpeactaBnaeMblX Anda oKka3aHUA CPOYHbIX ColMarnbHbIX yCnyr:

OOKYMEHT, YAOCTOBEPSIIOLMNIA NMMYHOCTb FpakaaHnHa (Konusi), obpaTmBLIErocsi 3a NpegoCcTaBieHMEM CPOYHbLIX CoLMarnbHbIX
ycnyr (Mpy Hanu4mm);

OOKyMeHTbl (CBedeHws), NOATBEpXOalolwmne Hannuve y rpaxgaHnHa ob6CTOSTenbCTB, KOTOpble yXyAWawT WA MOryT
YXyOLWNTb YCMOBUSI €ro XU3HedeaTeNbHOCTH, onpedensiowmnX HYXAaemMocTb B NpegoCcTaBneHnun CPOYHbIX CouMarnbHbIX YCryr
(Mpun Hanu4uum).

MoaTBepxageHneM npegocTaBneHns CPOYHbIX CoLMnanbHbIX yCcnyr ABndeTcAa akT O npeaoctaBneHnn CPOYHbIX counaribHbIX
ycnyr, conepmau.l,mﬁ cBeaeHuna o nony4arene 1 nocrtaBLimMKe 3TUX ycnyr, Buaax npenocrtaBlieHHbIX CPOYHbIX cOoUManbHbIX YCIyr,
CpoKax, gate u 06 yCnoBuax mnx npenoctaBiieHnA. AKT O npegocrtaBrieHNN CPOYHbIX couMarbHbIX YCINyr noarBepXXaaeTcd
noannucbio X nony4arensd.

CBefleHVsi 0 mosyyaTerie CPOYHbIX COLMarnbHbIX YCyr MOCTaBLYMK COUMArbHbIX YCNyr BHOCWUT B XypHan norydarernemn
CPOYHbIX CoLMarnbHbIX YCyT.

5. OPTAHU3ALNA COLIMATIBHOIO OBCNYXNBAHUA

5.1. BedeHune nu4UHbIX Oen OCYLIeCTBMNSETCA B COOTBETCTBUMN C YCTABOM OpraHusauuv, NpenocTaBnsiollei coumanbHble
ycnyru, v Mopaakom. B nMyHoe Aeno BHOCATCA AOKYMEHTbI, NOATBEPXKAaloLLME:

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ Crtpanuua 199
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

OCHOBaHWe OnA Npuema rpaxkgaHuHa Ha coumanbHoe oGCryxuBaHue (OOKYMEHTHI, yKkasaHHble B nyHkTe 4.1 [Mopsaaka;
korma UMMCY; noroBop Ha NpenocTaBrieHne coumanbHbIX YCNyr; KOMUa npukasa pyKoBOAWUTENs opraHusauuu, ABnsaioLencs
NOCTaBLUMKOM coLpmanbHbIX YCIYT, 0 Mpueme Ha coumansHoe oberyxuBaHme);

OCYLLECTBIIEHNE  COUMANbHOMO  OOCNYXMBaHWUS, KOHTPOMS  pes3ynbTaTMBHOCTM  BbinonHeHna  WUMMCY  (konuu
MH(OPMALMOHHBIX MUCEM, XOOaTaWCTB B Pa3fnuyHble BeOOMCTBA, OpraHvM3auum O peLlleHMM BOMPOCOB B MHTEpecax
nony4vartenen coumarnbHbIX YCNyr, BIMUCKM 13 NPOTOKONOB 3acefaHnsi KOHCUMyma);

OCHOBaHWe Ansi CHATUS Nony4vatens coumnanbHbIX YCIyr ¢ CouManbHOro obCnyXmMBaHus (JOKYMEHTbI, yKa3aHHble B MyHKTE
6.1 Mopsigka; konus Mpukasa MNoCTaBLUMKa couMarnbHbIX YCNYr O CHATMM MofyyaTensl couuanbHbIX YCRyr ¢ coumarnbHOro
obcnyxumBaHus).

5.2. JlnyHoe peno dopmupyeTcs B OTAENbHOM Manke M XpaHUTCA B TeYeHMe nepuoda OKasaHWs couuarnbHbIX YCNyr.
[okymMeHTbl nNnyHoro gena oopMnsATCa B COOTBETCTBUM C TpeboBaHuaMU genonpounsBoacTea. [locne cHATUS nony4vatens
coumanbHbIX YCNyr C couuManbHOro 0b6CnyXMBaHUs ero nNMyHoe Aeno nepefaeTcs B apxXuB opraHv3aunv, NpeaocTaBrsiowen
coumanbHble YCryru, Ha YCTaHOBMEHHbIN CPOK XpaHEeHUS.

5.3. B cnyyae npuema Ha coumarnbHoe obCnyKuBaHWe nonyyvartens coumanbHbIX YCNyr NOBTOPHO B TEYEHME KareHAapHoro
roga (MHOroKpaTHO) NpofoskaeTcs (POPMUPOBaHME paHee HaYaToro NMYHOrOo ena ¢ y4eToM HEOOXOANMbIX U3MEHEHWN.

5.4. B cnyvae CywlecTByIOLEN Yrpo3bl XU3HW U 300POBbI0 KEHLLMHbI, peGeHka cneumanucTbl CTauoHapHOro OTAeNeHNs
NPYHUMAKOT Mepbl ONepaTUBHOTO UHDOPMUPOBAHMS COOTBETCTBYIOLLMX CIYXO (MPaBoOOXpaHUTESNbHBIX OPraHoB, OPraHoB OMeku
1 NMONEYNTENBLCTBA, OPraHoB U YUPEXOEHNI 3ApaBOOXPaHEHNs 1 Np. ).

5.5. OTBETCTBEHHOCTb 3a XM3Hb U 300POBbE HECOBEPLUEHHOMNETHEro, BPEMEHHO MPOXMBAIOLLIENO B CTALMOHAPHOM
oTOeneHun, HeceT ero MaTb, a TaKke YJYpexOeHue, B paMkax [eMlCTBYIOLIero 3akoHoaaTenbcTBa, obecrnedvBarollee
6esonacHoe npebbiBaHNe NLL, HAXOOALLMXCA B YCIOBUSAX BPEMEHHOTO NPOXUBaHUS.

5.6. B cnyyae npoxvBaHUsl B CTALMOHAPHBLIX YCNOBUSAX COBMECTHO C XEHLUMHaMU AeTel cpokom bornee 15 kaneHaapHbIx
OHEN HEeCOBEpLUEHHONETHNE CTaplue Tpex feT, C cornacusi MaTtepu, npuv OTCYTCTBUM MNPOTMBOMOKA3aHWA, MOryT ObITb
HarnpasreHbl B CreuuanM3npoBaHHOE YYpexXaeHne Anst HECOBEPLUEHHOMETHUX, HYXXOALLMXCS B COLManbHON peabunutaumn.

5.7. COpr,D,HI/IKVI nocTtaBLWMKa couuarnbHbIX YCIyr HeCyT OTBETCTBEHHOCTb 3a pasrnalleHue cBedeHun o nony4yarenax
coumnanbHbIX ycnyr KOHd)M,EleHLI,VIaJ'IbHOI'O Xapaktepa, obecneumBaloT Hagnexailee XpaHeHne naketa OOKYMEHTOB,
cogepxalwmnx ykadaHHble cBeleHUA.

6. NPEKPALLUEHUE COLIMATIBHOIO OBCIY>XKUBAHUA

OcHoBaHunem npekpalwleHna npenocrtaBneHna counanbHbIX YyCnyr B CTaLJ,MOHapHOﬁ q)opme counanbHoro O6Cﬂy)KMBaHMﬂ
ABNAETCA:

NMCbMEHHOEe 3asiBNeHue nonydaTtens couuwanbHbix ycnyr o6 oTkaze B npegocTaBneHuM coumanbHbIX YCnyr B
cTaumoHapHon dopmMe coumanbHOro 06CyXMBaHWS;
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OKOHYaHMe cpoka npefocTaBneHust coumanbHbix yenyr B cootBetctBum ¢ UMMC n (Mnn) mucteveHue cpoka AencTBus
[0roBopa;

HapyuwleHne nony4yarenem couualnbHbIX Yycnyr yCJ'IOBI/II7I, npegycMoTpeHHbIX O0roBopoM, JokKallbHbIMU HOpPpMaTUBHbIMU
npaBoOBbIMN aKTaMK NOCTaBLUMKa counarnbHbIX YCNyr, cogepXxalnmm npasuia BHYTPEHHEro pacnopsanka;

CMepTb nojly4atena counanbHbIX yCryr nnn nukeungaunmn (nperameHme D,eFITeJ'IbHOCTVI) nocCTaBLMKa counarnbHbIX YCIYT;

peLLeHne cyda o Npu3HaHWK NonyyaTtens coumanbHbIX yernyr 6e3BeCTHO OTCYTCTBYHOLMM UMK YMEPLLNM;

ocyXaeHue nony4yarensa counanbHbIX YCnyr K OTObIBaHWUIO HaKa3aHNs B BUAE NULLEHNSA cBOboabI;

BO3HUKHOBEHME Y nonyvaTtens coumanbHbIX YCryr MeguLMHCKUX NPOTUBOMOKAa3aHUM K NOMyYeHUo couuvanbHbIX YCryr B
CTauuMoHapHoW chopMe coumanbHOro OoOCNYyXMBaHUS, MNOATBEPXKAEHHbIX 3aK/OYEHMEM  YMONTHOMOYEHHOW MeOULMHCKOW
opraHusauumu, yTeepXaeHHoro npukasoMm MuHucTepcTBa 3apaBooxpaHeHus Poccuiickon Penepauun ot 29 anpensa 2015 N
216H.

Mpu npekpaweHun npenocTaBneHns coumanbHbIX YCMyr nonyyaTtento couuasnbHbIX  YCNyr B CTauMOHApPHOW U
nonycraunoHapHon opme YnosIHOMOYEHHOE NULO NOCTaBLiMKa coumanbHblx yenyr 3anonHset B UMMCY rpady "otmeTka o
BbIMOMHEHNN" NO COOTBETCTBYIOLLEN COLManbHOM yecnyre, HanpaensieT B YNOSTHOMOYEHHbIW OpraH, OT4eT o BbinosiHeHun UIMMCY
no copme.

HavanbHuvk oTaena opraHusaumm
peabunuTauuu MHBanNMOoB
N.B.ONEVNHWK

NMpunoxeHune 7

YTBEpXOEH

npuKasom

MUWHMCTEPCTBA COLManbHOro pa3BmTus
N CEMENHON NONIUTUKK
KpacHogapckoro kpas

oT 22 gekabps 2014 . N 1042

NOPAOOK NPEQOCTABNEHUA COUUATBHBLIX YCNYT B CTALULMOHAPHOMN ®OPME COLIMANBHOIO
OBCINYXUBAHUA TPAXXOAHAM NMOXWUINOIo BO3PACTA U UHBAINTUOAM

(B pen. Mpukasa MuHucTepcTBa TPyAa 1 coumanbHOro passuTtuns KpacHogapckoro kpas ot 14.12.2022 N 2084)

1. MNopsimok npefocTaBneHus coumanbHbIX YCNyr B CTauMOHApHOM OpMe COoUManbHOrO OOCMYXMBAHUSA rpaxaaHam
MOXMIoro Bo3pacTa U uHeanuaam (ganee - Nopsigok) paspabotaH B COOTBETCTBUM ¢ TpeboBaHusMy PenepanbHOro 3akoHa ot
28 nekabpsa 2013 . N 442-®3 "O6 ocHoBax coupmanbHoro obcnyxunsanusa rpaxaaH B Poccuiickon ®enepaunn” (oanee - 3akoH
N 442-®3), onpenensieT npasuna NpegocTaBneHns coumanbHbIX YCNyr B CTaUMOHAPHOW (hopMe coumansHOro obcnyxmnBaHums
rpaxgaHam Poccuiickon Penepauum, MHOCTPaHHbIM rpaxaaHam v nuuam 6e3 rpaxaaHcTBa, MOCTOSHHO MPOXMBAKOLWUM Ha

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420280755#6500IL
http://docs.cntd.ru/document/420280755#64U0IK
http://docs.cntd.ru/document/406385933#64U0IK
http://docs.cntd.ru/document/499067367#7D20K3
http://docs.cntd.ru/document/499067367#7D20K3

06 yTBepxaeHUM Nnopsiaka NpegocTaBneHns coumarnbHbIX YCyr NocTaBLLMKamm coumanbHbix yenyr B KpacHogapckoMm kpae (¢ CrtpaHnuua 201
n3MeHeHnsaMY Ha 22 mapTta 2023 roga)
lMpuka3 MuHucmepcmea mpyda u coyuanbHo20 pasgumusi KpacHodapckoeao kpas om 22 dekabps 2014 2. Ne 1042

TeppuTopnn KpaCHO,EI,apCKOFO Kpad, 6e)KeHLI,aM, KOTOpbl€ TMPU3HaHbl HYyXOawWMMUca B counaribHOM O6CJ'Iy)KI/IBaHI/IVI B
CTaLl,I/IOHapHOIZ djopme coumanbHoro O6CJ'Iy)KI/IBaHI/I9| M KOTOPbIM NpefocTaBNATCA counarnbHble YCIyrn.

CoumarnbHble ycnyry B cTauMoHapHOW ¢opme counanbHOro obCcnyXmMBaHWUS NPefoCTaBrsATCs rpaxgaHam MOoXUIoro
BO3pacTa, UMeLLMM NpaBO Ha CTPaxOBYK MEHCUI0 MO CTapoCTW MO AOCTWXEHWU COOTBETCTBYIOLLEro BO3pacTta, C y4eToMm
NOMNOXeHW, NPeayCMOTPEHHbIX NpunoxeHvem 6 k ®eaepanbHomy 3akoHy oT 28 aekabps 2013 . N 400-03 "O crpaxoBbix
neHcuax", 1 MHBanuaam B Bo3pacTe cTaplue 18 net, B TOM Yncne cTpagaroLmMM NCUXMYECKMMU pacCcTpOMCTBaMm, HaCTUYHO UK
MOMHOCTBIO  YTpaTMBLUMM  CMOCOBHOCTb NGO  BO3MOXHOCTb  OCYLLECTBMSATE  CaMOOOCnyXuBaHWE, CaMOCTOATENbHO
nepenuraTbcsl, obecneymBaTb OCHOBHbIE XXW3HEHHbIE NMOTPEOGHOCTM B cuny 3aboneBaHusl, TpaBMbl, BO3pacTa UMM Hanmyms
WHBaNMOHOCTU, HY>KAAoLWMMCS B MOCTOSIHHOM yXofe (Janee - nonyyaTenb couuanbHbIX YCnyr).

CoumanbHble ycnyrum B cTauMoHapHon hopmMe coumanbHOro 06cnyxmBaHust NpeaoCcTaBnsioTCs nonyvarensM coumarnbHbIX
yCnyr rocyAapCTBEHHbIMU Yy4YpexaeHusMu coumanbHoro obcnyxuBaHua KpacHogapckoro kpas, BKIOYEeHHbIMW B PeecTp
NMOCTaBLLMKOB coumanbHbiX ycnyr KpacHogapckoro kpas, MHbIMU I0pUANYECKMMU NTMLAMU HE3aBMCUMO OT MX OpraHW3auMoOHHO-
npaBoBoW OpPMbl W (MNKN) WMHOMBUAYaNbHLIMW MPEAnpUHUMaTEnsMu (ganee Takke - MOCTaBLMK COUManbHbIX YCNyT,
OpraH13aumns CoumarnbHOro OBCnyXnBaHus).

MoHATUA, ncnonb3yemble B Mopsagke, NPUMEHSAIOTCA B 3HaYeHUsIX, onpeaeneHHbiX 3akoHom N 442-03.

CounanbHoe ob6cnyxuBaHMe B CTauuoHapHOM dopme coumanbHOro OBCnyXuBaHWS BKoYaeT B cebst AesaTenbHOCTb
NMOCTaBLUMKOB COLMarnbHbIX YCIyr Mo MNpegoCTaBfieHUI0 CouManbHbIX YCNyr nonydaTensm coumarnbHbIX YCIyr, KoTopasi
HanpaBsrieHa Ha ynyJlleHue YCNoBuIN NX XU3HEAEATENbHOCTH.

CoumanbHoe obcnyxvBaHWe B CTaLMOHapHON hopMe COoLManbHOro OBCNyXMBaHUS YCTaHABMNMBAETCA HYXXOAKLWMMCS B
eXXeHEBHOW NMOCTOPOHHEW NMOMOLLM NornyYaTensiM coumarnbHbIX YCyr Npy NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbI
WHAMBMAOYaANbHOM MpOrpamMmoin NpedoCTaBeHUst COUManbHbIX YCNyr) Wnv NSTUOHEBHOM (B HEZENto) KpyriioCyTOYHOM
NPOXMBaHWM WX B OpraHM3auuy couuarnbHOro obcnyxumBaHUsi B criydae, ecnv npyv NPefocTaBneHuu coumanbHbIX ycryr B
nonycraunoHapHon dopMe couunanbHoro obcnyxueavuss n (Mnn) copme coumanbHOro OOCNyXMBaHWSE Ha OOMYy He
AOCTUraeTCs ynyYlleHne YCroBU XN3HEAEeATENBHOCTM NonyYaTenei counanbHbIX YCryr.

PelueHue (nprkas) o NpusHaHWM rpaxkaaH Hy>XaatoLwuMmncs B coumanbHOM 00CNyX1BaAHUM NPUHUMAETCS YMONTHOMOYEHHbBIM
opraHom KpacHopapckoro kpasi Mo MpU3HAHWIO TPaXAaH HYXOALWWMUCS B COLMANbHOM OOCIMYXMBaHUM U COCTaBMEHUIO
MHOVBMAOYANbLHOMW NPOrpaMmbl - rOCYy4apCTBEHHbIMU Ka3eHHbIMU yypexaeHusmn KpacHogapckoro kpasi - ynpasreHUusiMu
coumanbHON 3alUnTbl HaceneHus B MyHMUunanbHbIXx obpasoBaHmax KpacHogapckoro kpasi no MecTy perncrpauum rpaxaaHuHa,
B TOM Yucne BpeMeHHoW (ganee - ynonHoOMoYeHHbIn opraH KpacHogapckoro kpasi).

Mpu onpepeneHMn HeoBXoAMMBIX rpaXKAaHUHY BUAOB COUManbHbIX YCNyr, NpefoCTaBnseMblX B CTauMOHapHoOW dopme
coumanbHOro 06CnyXMBaHKS, YYUTBIBAKOTCS HY)XOAEMOCTb NofyYaTens coumarnbHbIX YCryr B NOSyYeHUN Takux YCyr, XxapakTep
06CTOATENbLCTB, KOTOPbIE YXYALLAKT WU MOTYT YXYALWWUTb YCIIOBUS €r0 XU3HeAesATeNIbHOCTY.

Mony4yaTento coumarnbHbIX YCNyr NPeaoCTaBNsoTCs criedytolme Buabl coumanbHbIX YCryr:

coumanbHo-0bITOBLIE, HanpasrieHHble Ha noaaepXaHue XXnusHegeAaTeribHOCTU nonyanenePl counanbHbIX yCnyr B 6bITy;

counanbHO-MeauLUMHCKME, HarnpaBrieHHble Ha nogaepXaHune n coxpaHeHune 300pO0BbA nonyaneneVl coumanbHbIX ycnyr
nyTemMm opraHusaumm yxopga, OKasaHuA COOEencTBma B nposegeHnn 0300pOoBUTENbHBLIX MepOI'IpI/IﬂTI/IIZ, cucrteMaTmn4yeckoro
HabnoaeHns Ons BbiIBNEHWSI OTKIOHEHUI B COCTOSIHUM 340pP0OBbA,
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coumanbHO-Ncuxonornyeckne, npegycMarpmBarolipe okKasaHume TMnomMoLmn B KOPPEeKUUn nCUXosiorm4eckoro CoCToAHUA
nonyanerlel?l coumanbHbIX ycnyr ona agantaudun B coumnanbHon cpene, B TOM 4Yucrne oKasaHue NCMXONOrMYecKorm NOMoLLN
AHOHMMHO C ncnornb3oBaHNEM Teﬂed)OHa aoBepuAd;

coumanbHo-Neaarornyeckne, HamnpaeneHHble Ha MNPOUNAKTMKY OTKMOHEHWA B MNOBEAEHWM W PasBUTUM  JIMYHOCTU
nony4yaresnein coumanbHbIX YCNyr, (DOPMMPOBaHME Y HUX MO3UTMBHbLIX MHTEPecoB (B TOM YuMcre B cdepe Aocyra), opraHm3aumio
nX gocyra;

coumanbHO-TPY4OBbIE, HamnpaBfeHHble Ha OKasaHWe MOMOLWM B TPYOOYCTPOMCTBE W B pelleHuM Opyrux npobnem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

counanbHO-NpaBoBbIe, HanpaelieHHble Ha OKa3aHne NomMoLlK B NoJly4yeHUn ropnanydeckux ycnyr, B TOM 4Hucne fecnnaTHo, B
3almnTe npaB U 3aKOHHbLIX UHTEPECOB I'IOJ'Iy‘-IaTEJ'IEIZ coumanbHbIX yCnyr,

ycnyrmn B Uendx noBbilUEeHNA KOMMYHUKaTUBHOIO noteHuuana nonyaneneVl coumalnbHbIX yCnyr, MMerLwnx orpaHn4eHnA
Xn3HeneAaTenbHOCTHU,

CpO4HblE coumnanbHble ycnyru, HanpaslieHHbleé Ha OpraHu3auuto COoMnpoBOXAEHUA nonyaneneVl coumnanbHbIX ycnyr npu
rocnutanusadmn B MeaUUMHCKNUE opraHn3aunn.

MocTaBwwmkamm coumanbHbIX ycrnyr obecnevnmBaeTcs NpeaocTaBneHne coumarnbHbiX yCrnyr B 06bemMe yCnyr, BKNIOYEHHbIX B
nepeyeHb  couuvanbHbIX  YCNyr, NPEeAOCTaBNAEMbIX  MOCTaBLIMKAMW  COUMAmbHbIX  YCAYr, YTBEPXOEHHbIN  3aKoHOM
KpacHonapckoro kpasa ot 26 aekabps 2014 r. N 3087-K3 "O6 yTBepXOeHUM NepeYvHsa coumanbHbIX YCNyr,_NpPeaocTaBnaemMbix
NOCTaBLLMKAMU CoLManbHbIX YCNyr Ha TeppuTopun KpacHogapckoro kpaga'.

MoTpebHocTb rpaxaaH B dhopmax coumanbHOro obecnyxusaHus, Bugax, oobemax, Nepuoan4HOCTM, YCIOBUSX, CPOKax
NpefoCcTaBleHnss CouMarnbHbIX YCNyr, NepeyYeHb pPEeKOMEeHAyeMblX MNOCTaBLUMKOB CoUMarnbHbIX YCAyr onpedenslrcs
WHAOMBMAYaANbHOM MpOrpaMMon MpegocTaBneHus coumanbHbix yenyr (ganee - UIMCY), coctaBneHHOM YMONMHOMOYEHHbIM
opraHom KpacHopapckoro kpas. UMTMCY coctaBnsaeTcsl B COOTBETCTBMM CO CTAaHAAPTOM couManbHbIX YCNyr, NPeaoCTaBnsieMbixX
NnocTaBLLMKaMmM coumarnbHbIX YCNyr B CTaLUMOHapHON hopme coumanbHOro o6cnyxmBaHus.

2. CTaHgapT coumanbHbIX YCryr, TPeaocTaBnsieMblX NOCTaBLUMKaMIU CoOLManbHbIX YCIyr nonyvatensmM coumanbHbIX YCnyr B
cTaumoHapHoW hopMe coLmarnbHOro obcnyXmBaHus, ycTaHoBneH npunoxeHvem 1 k Mopsaky.

3. CoumanbHble ycnyrm B CTaLlMOHapHOﬁ (bopme couwnanbHoro O6Cﬂy)KVIBaHVIF| npenocrtaBnAlTCA UX nony4yartendam
6ecnnaTHo, 3a nnaty unm 4aCctu4yHyro nnary.

CounanbHble ycnyrm B CTauuMoHapHOW hopMe couunanbHOro obcnyXuBaHMsA NpegocTaBnsaoTcs 6ecnnaTtHo KaTeropusm
rpaxgaH, onpegeneHHblx 3akoHoM KpacHopapckoro kpasa oT 5 Hosabpsa 2014 r. N 3051-K3 "O coumanbHoMm obcnyknBaHum
HaceneHunsa Ha TeppuTopun KpacHooapckoro kpasa”.

Pasmep exemecsadHonW nnatbl 3a MNpedocTaBneHWe couuanbHbIX YCnyr B CTauuMoHapHouW dopMme coumanbHOro
06CnyXMBaHUS paccyMTbIBAETCA Ha OCHOBE TapudpoB Ha coumarbHble YCMyrn, HO HE MOXET MpPEeBbIaTb CEeMUOECATU NATU
NpOLEHTOB CpeAHeayLeBOro AoxXo4a nonyyarens coumarnbHbIX YCryr, pacCYMTaHHOro B COOTBETCTBUM C YacTbio 4 ctatbu 31
3akoHa N 442-03, 3a nckni4eHnem:
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y4aCTHUKOB U UHBannaos Benukon OTe4yecTBEHHON BOWHbI, nonyyvyawwunx nsa Buaga neHcumn (pr,EI,OBYI'O NMeHCcun no
BO3pacTy M NEeHCUr no I/IHBaI'II/IJJ,HOCTI/I), Ana KOTopbIX pas3mMep eXemecsiMHOM nnatbl 3a npenocraeneHne counarnbHbIX yCnyr
paccynTbiBa€TCA Ha OCHOBE TapVI(*)OB Ha couualnbHble YycCnyru, HO He MOXET MnpeBbllaTtb ABaguaTtb NATb MNPOLEHTOB
cpegHenyweBoro agoxoga nony4dartena  couualribHbIX  YCIyr, paccynTaHHOro B  COOTBETCTBMUU C Ll,el7|CTByIOLIJ,I/1M
3aKoHOOaTelNbCTBOM,

Y4aCTHMKOB M WHBanuaoB Benuvkon OTe4yeCTBEHHON BOWHbLI, MOMyYarLWMX MEHCUMIO Mo NnHMM MuHucTepcTBa 0BGOPOHDI
Poccuinckon ®depepauum n MuHuctepctBa BHYTPeHHUX gen Poccuiickon depepauuun, Ana KOTOPbIX pasMep eXeMeCsHHOW
nnartbl 3a NPeAoCTaBNeHNe couMarnbHbIX YCIyr pacCYMTbIBAETCS HA OCHOBE TapuMdOB Ha couMarbHble YCMyrn, HO HEe MOXET
NpeBbILWAaTh NATbAECAT NPOLEHTOB CpeaHeayLIEBOro AoXo4a nonyyarens coumarnbHbIX YCyr, pacCYMTaHHOIrO B COOTBETCTBUN C
OENCTBYOLMM 3aKOHOAATENBLCTBOM.

B pamkax pnawmxca npaBOOTHOLIEHWA ANs nonyyaTtenen coumanbHblX YCMyr, Yy KOTOpbIX MpaBO Ha nony4vyeHune
coumanbHbIX YCyr BO3HWKIO B COOTBETCTBMM C OEMCTBOBaBLUMM A0 AHS BCTynneHus B cuny 3akoHa N 442-O3 nopsgkom
npegocTasneHns coumanbeHbliX ycnyr B KpacHogapckoMm Kpae, pasMep nnatbl 3a npefocTaBfneHue coumanbHbIX ycnyr
nocTasLLMKaMy coumanbHbIX YCnyr, NoABeJOMCTBEHHbIMU MUHUCTEPCTBY, HE MOXET MNpeBbllaTh CEMUOECATU NATU NPOLEHTOB
YCTaHOBMNEHHOrO pasMepa MeHCUMU noryyartens coumanbHbIX YCIyr, 3a WCKMIOYEeHWEM YYacTHUKOB M MHBanNuaos Benuvkown
OTeyecTBEHHOW BOWMHLI, MonyyawWwmMx ABa Buaa neHcuu (TPYAOBYKO NMEHCUMI0 Mo BO3PacTy W MEeHCU0 MO WHBaANWOHOCTU), U
y4aCTHMKOB U wuHBanugoB Benukon OTe4eCTBEHHON BOWHbI, MOMyYalOWMX MEHCUIO MO NMHMM MuHMcTepcTBa OOOPOHBI
Poccuickon ®egepauumn n MuHuctepcTsa BHyTpeHHUX aen Poccuiickon degepavmu.

Mnata 3a npegocTaBneHve coumarnbHbIX YCNyr B CTaLMOHapHOW dopMe coumanbHOro obCcrnyXvBaHWs Npou3BOAUTCH B
COOTBETCTBMM C [OFOBOPOM O NPefoCTaBEHUN coLmarbHbIX YCIyr, NpegycMoTpeHHblM cTatben 17 3akoHa N 442-93 (nanee -
A0roeop).

Mopsiaok B3MMaHus nnatbl 3a couuanbHble YCNyrM onpefaeneH NpuUKasoM MUWHWCTERCTBA COLIMANbHOIO PasBUTUSA U
cemewnHon nonuTnkn KpacHonapckoro kpasa ot 5 gekabpa 2014 . N 981 "O6 yTBepxaeHnn pasMepa nnartbl 3a NpeAoCcTaBneHme
coumanbHbIX YCNyr Ha Tepputopun KpacHooapcKkoro kpagd v nopgaka ee B3vMaHmsa”.

4. MNpvem rpaxgaH B opraHnsaumm coumanbHoro o6enyxnBaHus.

4.1. Mpuem rpaxaaH B opraHusaumm coumarnbHOro o6enyxmBaHMs OCYLLECTBSETCA Ha OCHOBaHUM pelleHus (npukasa) o
NMPU3HaHWUK rpaxxaaH HYXXAaoLWMMUCS B coLManibHOM OGCNYXMBaHMK, BblAaHHOMO YMNOMHOMOYEHHbIM opraHom KpacHogapckoro
Kpasi.

PelleHne (npukas) 0 NpM3HaHUM rpaxkaaH HyXgatoLwmMMmnca B coumanbHOM 006Cy>KMBaHMU NPUHUMAETCSA YNONHOMOYEHHbBIM
opraHom KpacHogapckoro kpas Ha OCHOBaHUM LOKYMEHTOB, MEpevYeHb KOTOpbIX yKasaH B MpuKase MUHWCTERCTBA Tpyaa u
coumansHoro passutus KpacHopapckoro kpad oT 31 oktabpa 2017 . N 1718 "O6 yTBEepXAeHUU aaMUHUCTRATUBHOIO
pernaMeHTa npeaocTaBNeHns rocyaapcTBeHHon yenyru "TpusHanne rpaxaaH HyXaalumMMUcs B colManbHOM obcnyxMBaHum
1 COCTaBneHne UHAMBMAYanbHOW NPOorpaMmMbl NPeAOCTaBNeHNA CoLManbHbIX yenyr".

B uensax nocTaHOBKW rpaxaaH Ha y4yeT AN NoMelleHUs B OpraHM3aLunio coLumanbHOro obCcnyXmBaHUA ynonHOMOYEHHbIN
opraH KpacHopapckoro kpasi HanpasnsieT B OTAen MWHUCTEePCTBa Tpyda U coumanbHoro passutus KpacHogapckoro kpas,
KYPUPYIOLLMIA OesTENbHOCTb NOCTABLUUKOB COLMarnbHbIX YCIYr (aanee CoOTBETCTBEHHO - OTAEN MUHUCTEPCTBA, MUHUCTEPCTBO),
pelweHne (npvkas) O MPU3HAHWM FpakgaHUHA HYXOaLWMMCS B coumanbHOM OGCNyXMBaHUKM B CTauMOHapHoW dopme
JOKYMEHTbI, HeobxoguMble AN MPUHSTUS PeLleHUs O NPEefdoCTaBleHWU coumanbHbIX YCMyr B CTauvMoHapHoi dopme
coumanbHoro obenyKuBaHmsl.
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OToen MuHMCTEepcTBa B Cpok He Gomnee Tpex paboumx AHeN €O AHS MOCTYNSEHWS NPeACTaBMEeHHbIX [JOKYMEHTOB
paccmMaTpuBaeT UX U MPUHUMAET peLleHne O NOCTaHOBKE rpaXaaHuHa Ha yyeT Ans NoMeELLEHUs B OpraHU3aumio coLmanbHoro
obcnyxuBaHus. lMocTaHoBKa Ha Yy4eT OCYLUECTBASIETCS MO BuAaM OpraHusauuii coumanbHOro OoGCnyXMBaHUS C Yy4YETOM
BO3pacTa U COCTOSIHUA 300pOBbs FPaXAaHWHA, HA OCHOBAHWUM 3aKMYeHWUs1 BpayebHOM KOMUCCUM O peKOMeHOyeMoM Buae
yupexaeHus.

Mpu onpegeneHun rpaxgaHvHa B OpraHuW3auuio couuanbHOro 06CnyXXvBaHUS OTOAENOM MWHUCTEPCTBa opMupyeTcs
HanpaeneHue (NyTeBka) (NpuUNoxexHue 2).

OToen MUHUCTEPCTBA BblAaeT HanpaeneHue (MyTeBKy) YNONHOMOYEeHHOMY opraHy KpacHogapckoro kpasi B CPOK He
no3gHee O4HOIO AHS C AaTbl ero NognuMcaHns Ans BpyYeHUs rpaxkaaHuHy.

Mocne nomnyyeHuss HamnpasneHusi (MyTEBKM) rpaxgaHWH NpuObIBaeT B OpraHM3auuilo COouManbHOro OGCnyXUBaHUS B
TEYEeHUe cpoka [eWCTBUS HanpaeneHust (nyTesBku). B criydae ero npubbITUS MO3)Ke YCTaHOBMEHHOTO CPOKa BO3MOXHO
npoareHne cpoka OeNCTBUS HanpaBneHus (NMyTeBKW) Ha OCHOBaHWMW JOKYMEHTa, NMOATBEPXKAAOLEro Hanmume yBaXuTenbHbIX
MPUYMH, NPU HanNU4UM cBOGOAHBIX MECT B OpraHMU3aLmMmn coLmarnbHoro obenyxmeaHus.

I'Ionyqume HanpaBneHunA (I'IyTeBKI/I) n Hel'lpl/l6bITI/Ie B OpraHu3auuto coumarnbHOro 06CJ'Iy)KVIBaHVIﬂ B CpPOK, yCTaHOBJ'IeHHbIIZ
B HanpaeneHnn (ﬂyTeBKe), OTKa3 OT ero nony4yeHuna AendarTcA OCHOBaAHNUAMU ONA CHATUA rpaXKaaHHa C y4eTa Ha nomMmelleHne B
opraHm3auunto coumarnbHOro O6Cﬂy)KI/IBaHI/1‘i|.

CoumarnbHble ycryrn B cTaumoHapHon dopMe coumanbHoro obcnynBaHns NpegoCcTaBnsaoTca nonyyaTensiM coumanbHbIX
ycnyr B cootBeTcTBUM ¢ UIMTCY 1 Ha 0CHOBaHWM 40roBopa, No HanpaeneHuto (MyTeBke).

VHdopMmpoBaHMe rpaxagaH, MPU3HaHHBIX HY)XOALWUMUCS B COLManbHOM OOCRYXMBaHUM B CTauMOHapHOM dopme
coumanbHoro obcnyxuBaHuWsi, O nopsiake NPeSoCTaBeHUst coumanbHbIX YCRyr B CTauMoOHapHOW opme CcouManbHOro
o6CnyXMBaHusA, NepeyHe MpefoCTaBnseMbIX COUManbHbIX YCNYr OCYLUECTBNSAETCS HEnoCcpeaCcTBEHHO B MOMELLEHUsIX
yMONHOMO4YeHHoro opraHa KpacHogapckoro kpasi m MoCTaBLUMKOB COLMArnbHbIX YCMyr, OKasbiBaloLWUX couuanbHblie yCryru B
CTauuoHapHon opMe coumanbHOro Oo6CNYyXUBaHWSl, C  MCMOMb30BaHMEM SIEKTPOHHOM wunu  TenedOHHOW CBA3W,
VMHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MIHTepHET", NHbIMM 00LLEefOCTYNHBIMU criocobamu.

4.1.1. OcHoBaHMeM [fis NpegoCTaBeHMsT coumanbHbIX YCNyr B CTauMoHapHoW ¢opMe coumarnbHOro obcnyxuBaHus
opraHusaumen couuanbHoro obcnyxuBaHus (4OMOM-MHTERHATOM AN NPecTapenbiXx M WHBaANWAOB, cheuunanbHbiM JOMOM-
VMHTEPHATOM AN NpPecTapenbiX U WMHBANWAOB, FEPOHTONOIMMYECKMM LIEHTPOM, [JOMOM COLIMANbHOIO OOCMYKMBaAHUSA, WUHbIM
NOCTaBLLIVKOM _COLIManbHbIX YCAYr) SBNSAETCA NMYHOE 3asBfeHWe rpaxgaHwHa WM ero 3akoHHOro npeacraBuTens o
NpeaoCcTaBneHnn coLmarnbHbIX YCyr, COCTaBneHHoe no hopmMe, yTBEpXKAEeHHOW Npuka3om MUHUCTEPCTBA TRYAA U CoLManbHon
3awmTbl_Poccunckon Penepaumm ot 28 mapta 2014 . N 159H "O6_yTBEepxaeHun hopMbl 3asBAEHUS O NPeaocTaBneHumn
coumanbHbIxX yenyr", n npeactaBneHme Cnegyowmx AOKYMEHTOB:

HanpaBneHus (NyTeBkun);

nacrnopTa rpaxpgaHuHa Poccuiickoin depepaunn (Ons MHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxgaHcTBa - Buaa Ha
XUTENbCTBO) U BPEMEHHOIO YAOCTOBEPEHNS NTUYHOCTY;

MELMLUMHCKON KapTbl, 3aBEPEHHON feYebHbIM ydpexaeHnem, ohopMieHHOM He nosaHee 6 kaneHaapHbIX MecsiueB Co AHS
obpalleHns B yNoNHOMOYEHHBIN opraH KpacHogapckoro Kpasi;
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3aKIIOYEHNsT BpayebHOM KOMUCCUM O PEKOMEHZYEMOM BWAE YYPEeXOEHWsi, AeecrnocoBHOCTU (HeAeecrnocoBHOCTH)
rpaxcgaHvHa, 3aBepeHHOro MeaULMHCKOM opraHusauuen;

npaBoyCTaHaBNMBAKOLLMX OOKYMEHTOB Ha OGBLEKTbI HEABMXMMOCTU, MpaBa Ha KOTOpble He 3aperncTpupoBaHbl B EgvHoM
rocyiapCTBEHHOM PEECTPE HEABWXXUMOCTM (NPU Hanmuum);

pelleHusi (Npukasa) ynofHOMOYEHHOro opraHa KpacHogapckoro kpas O MPU3HaHWKM TpaxkaaHvWHa HyXXZalowuMcs B
coumanbHOM 0BCNyX1BaHWK B CTaLMOHapHON (hopMe;

nnney;

OOKYMEHTOB O npaBe Ha InblroTbl B COOTBETCTBUN C LI,GVICTByIOLIJ,I/IM 3akoHOOAaTeNnbCTBOM;

WHbIX [OKYMEHTOB (CBeOEHW), KOTOpble 3anpalluBaloTCsl YMNOMHOMOYEHHbIM opraHoM KpacHogapckoro kpasi npu
onpeaeneHnun Hy)XgaemMmocT B MOMyYeHMN coumanbHbIX YCryr B CTaLMOHapHOW hopme coumanbHOro obenyxmBaHms B pamkax
MEXXBEOOMCTBEHHOIO B3aUMOAENCTBUSA: CBEAEHUI O N1uax, NpoXMNBaIOLWUX COBMECTHO C rpaXaaHMHOM, O pasMepe NMeHcun u
APYrX OoxodaX, BbIMUCKM M3 JMLEBOMO CYETa KMIOMO MOMELLEHUS KUNULWHOTO (hoHAA, AOKYMEHTOB, NOATBEPXKOAOLLUX
HanMuMe WM OTCYTCTBUE XKMIOro MOMELLEHMS Yy rpaxaaHuHa, OOKYMEeHTa, NMOATBepKAalowWwero MHBanuaHOCTb rpaxaaHuHa
(cnpaBka MeauKo-coLmarnbHON 3KCnepTu3bl), AOKYMEHTa, B KOTOPOM MepeyncrieHbl Bce MeauuuHCKue, npodeccuoHanbHbie 1
WHblE MEpPONnpUsTUSl, HA KOTOPbIE MHBAaNWi, BrpaBe paccYMTbiBaTb, a TakKke YCNyrM M TEXHWYECKME CPEeacTBa, KOTOpble OH
BrpaBe rnony4nTb (MHAMBMAYarnbHas nporpaMMa peabunutaumm unu abunutaumm uHeanuaa).

[oKyMeHTbl, HeobxoaMmble ANsi NPUHATUS PELUEeHUs O NPenoCTaBfieHMM couManbHbIX YCryr B CTauMoHapHon copme
coumanbHoro obcCnyXuBaHWsi, NPEACTABNSATCS rPaXOgaHWHOM JNWYHO NUOO noanexaT MnpeacTaBNeHnto B pamkax
MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOIO B3aMMOOENCTBUS B COOTBETCTBUN C TpeboBaHnsiMu cTtatbn 7 PeaepanbHoro 3akoHa
o1 27 nions 2010 . N 210-®3 "O6 opraHm3aLmMm NPEAOCTABNEHNS TOCYAaRCTBEHHbLIX M MyHULIMNANbHbLIX YCryr".

Mpu nogave 3asBreHWs NpeacTaBUTENEM rpakgaHMHa No LOBEPEHHOCTU OOMONHUTENBbHO NPeACTaBnstioTCs LOKYMEHTbI,
yOOCTOBEpSIOLLNE €ro NIMYHOCTE Y NOFTHOMOYMS.

4.1.2. OcHoBaHMEM [fis NpefoCTaBeHMsT coumanbHbIX YCNyr B CTaluMoHapHoW ¢opMe coumarnbHOro obcnyXuBaHus
opraHusaumen coumnanbHOro ob6CcnyxumBaHusi (ICUXOHEBPONOrMYECKUM MHTERHATOM, REa0OUNUTALIMOHHBIM LIEHTROM A N1l _C
YMCTBEHHOW OTCTanoCcTbio, JOMOM MUnocepaund, AOMOM COLIManbHOro 06cnyKMBaHus, MHbIM NOCTaBLLMKOM COLManbHbIX YCAYr)
ABNAETCA JIMYHOE 3asiBieHMe rpakgaHWHa WU ero 3aKOHHOro MpeacTaBuTens O MNPeaoCTaBNeHUM couunarbHbIX YCRyr,
CoCTaBneHHoe no opme, yTBepXAeHHOM npukasom MuHMCTepCcTBa TRyAA U coumanbHoW 3awmntbl Poceuiickon denepauum ot
28 mapta 2014 . N 159H "O6 yTBERXKAEHMN (DOPMbI 3aaBNEHUA O NPEAOCTaBNEHNM COLManbHbIX YCNyr', u npeacraBnexHve
crnefyoLwmx JOKYMEHTOB:

HanpaBneHus (NyTeBkun);

nacrnoprta rpaxaaHuHa Poccuiickoit ®epepaumm (ONS MHOCTPaHHbIX rpaxaaH M nuy, 6e3 rpaxaaHcTBa - Buaa Ha
XUTENbCTBO) U BPEMEHHOTO YAOCTOBEPEHNS NMMYHOCTY;

pelwieHna opraHa Onekn wu nonednTenbcTtBa O MNOMeLleHNUn HegeecnocobHoro rpaxgaHnHa WM He MNONMHOCTbIO
aeecnocobHoro rpaxgaHnHa B I'ICI/IXOHeBpOJ'IOFVNeCKI/IIZ WHTEepHaT, NPUHATOro Ha OCHOBAHWUWU 3aKnk4YeHnsa Bpaqe6H0|7| KomMunccummn
C y4Yactmem Bpada-ncmxmartpa, 06 ocBoboXxaeHnn OoneKkyHa unu none4vynTena ot NCNOoJIHEHUA CBOUX obsizaHHOCTEN;
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MEANLMHCKOW KapTbl, 3aBEPEHHON MEANLNHCKON opraHusaumein, odopMneHHon He no3aHee 6 kanengapHbIX MecsueB co
OHS obpalleHns B yNonHOMOYEHHbIN opraH KpacHogapckoro kpasi;

3aKn4yeHna Bpaqe6H0|7| KOMUccuun, 3aBepeHHOoro neyebHbIM ydypexageHnem, KoTopoe AOOIKHO coaeplXaTb cBedeHunAa o
Hanuymm y nuda ncuxm4eckoro paCCTpOVICTBa, vuarowero ero Bo3aMOXHOCTU HaxoauTbCA B Hecnheuuanm3mpoBaHHOM
ydypexageHmn, a B OTHOLUIEHUN peecnocobHoro nuua - takke n ob OTCYTCTBUMN OCHOBaHWI O1s MOCTaHOBKM nepeg cygom
BOnpoca o npu3HaHun ero HeaeecrnocobHbIM;

BCTYMMBLUErO B 3aKOHHYI CUNY pelleHUss cyda O MpPU3HaHUW rpaxdaHWHa HeaeecrnocoOHbIM WM He MOMHOCTbIO
[e€ecrnocobHbIM;

aByx potorpacum 3 x 4 cm;

npaBoyCTaHaBNMBAOLMX AOKYMEHTOB Ha OOLEKTbl HEABWKMMOCTU, MPaBa Ha KOTOpble He 3apernctTpupoBaHbl B EgnHom
rocynapCTBEHHOM PEeecTpe HEABWXMMOCTM (Npy Hanuuum);

pelleHns (npukasa) ynonHOMOYeHHOro opraHa KpacHogapckoro kpas O NpU3HaHWM rpaxgaHuHa Hyxgawowmmca B
coumanbHoM obcnyxuBaHuM B CTaLmoHapHou dopme;

NMrcy;

OOKYMEHTOB O MnpaBe Ha JNbroTbl B COOTBETCTBUU C ﬂ,GVICTByIOLIJ,IAM 3akoHOOAaTeNbCTBOM;

MHbIX [OKYMEHTOB (CBeHdEeHWi), KOTopble 3anpalLuMBaloTcs YMNONMHOMOYEHHbIM opraHom KpacHogapckoro kpasi npu
onpeaeneHnm HyXaaeMocTy B MoNyYeHUn coLmanbHbIX YCNyr B CTauMoHapHOW dhopme coumanbHOro obCnynBaHus B paMkax
MEXBEe4OMCTBEHHOIO B3aMMOLENCTBUS: CBEAEHWUI O NULIAX, NPOXMBAKOLWUX COBMECTHO C rpaX4aHUHOM, O pa3Mepe NeHCUn u
APYrMX Ooxodax, BbIMUCKM M3 JMLEBOMO CYETa KMIOMO MOMELLEHUS KUNULWHOTO (hoHAa, AOKYMEHTOB, MOATBEPXKOAOLLUX
HanMuMe WnM OTCYTCTBUE KMIOFO MOMELLEHMS Yy rpaXaaHuHa, OOKYMeHTa, NMOATBEepPKAalowWwero MHBanuAHOCTb rpaxaaHuHa
(cnpaBka mMeauKo-coLmarnbHON 3KCnepTu3bl), AOKYMEHTa, B KOTOPOM MepeyucrieHbl Bce MeauuuHCKne, npodeccuoHarnbHbie 1
WHblE MEepOonpusiTUSl, HA KOTOPblE WMHBAanWi, BrpaBe paccYUTbiBaTb, @ Takke YCNyrn U TEXHUYECKME CPencTBa, KOTOpble OH
BrpaBe Mnony4uTb (MHAMBMAYarbHas nporpaMMa peabunuraumm unum abunutaumm nHeanuaa).

[lokyMeHTbl, HeoOXoaMMble ANS MPUHSATUS pelleHMst O MPeaoCTaBfiEHUN couMarnbHbIX YCNyr B CTalMOHapHoW dopme
coumanbHoro obCcnyXuBaHWsi, MPEACTaBMSIOTCS TPaXOgaHMHOM JNUYHO MO0  noanexar npeacTaBleHulo B paMkax
MeXBEAOMCTBEHHOTO MHOPMALIMOHHOIO B3aMMOAENCTBUSI B COOTBETCTBUM C TpeboBaHUsiMK cTaTbu 7 PefepanbHOro 3akoHa
ot 27 nons 2010 . N 210-3 "O6 opraHusaLmMm NREAOCTaBNEHNS TOCYA3RCTBEHHbLIX U MyHULIMOANbHbLIX yeryr".

Mpn nogaye 3asBneHMs 3aKOHHbIM MpeacTaBUTENEM HeAeecnoCOoOHOro (ONEeKyHOM) UMM He MOSIHOCTbI 4eecnocobHOoro
rpaxgaHuHa (noneyuTtenem), a npeacTaBUTENnEeM [OeecnocobHOro rpaxaaHuHa Mo  [OBEPEeHHOCTM  OOMOMHUTENbHO
NPeLCTaBnsTCA AOKYMEHTbI, YAOCTOBEPSIIOLLME MX JIMYHOCTL U NOMHOMOYMSI.

4.2. NpaBo BHeOYEpPEeAHOro NpMemMa Ha cTauMoHapHoe coumanbHoe oBCnyXuBaHue NpeqocTaBnseTcsl MHBanMaam (crarbs
14 ®epnepanbHoro 3akoHa oT 12 guBapsa 1995 . N 5-®3 "O Betepanax” (ganee - 3akoH N 5-93) n yyactHukam (ctatbs 15
3akoHa N 5-93) Benukonn OTedyecTBEHHOW BOWHbI M NULAM, HarpaXaeHHbIM 3HakoM "Kutento GnokagHoro JleHuHrpaga"
(ctatba 18 3akoHa N 5-@3), u HegeecnoCobHbIM UMK HE MOMHOCTBIO AEECNOCOBHbIM rpaxaaHam, He UMEKLLUM OMNEKYHOB UMn
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noneyunTenen, B cootBeTcTBun ¢ PeaepanbHbiM 3akoHoM oT 24 anpens 2008 r. N 48-93 "O6 oneke v noneyutenscree”.

lMpaBo nepBoovepenHOro npuvemMa Ha couunanbHoe obcnyXuBaHWe B CTauuoHapHOM ¢hopMe MpegocTaBnsieTcd uyreHam
cemen nornbLumx (ymepLumx) MHBannaoB BOMHbI, y4acTHUKOB Benvkon OTevecTBEHHOW BOMHbI U BETEpaHOB 60eBbLIX AENCTBUI
(cTatba 21 3akoHa N 5-93).

MpenMyLLecTBEHHbIM MPaBoOM MNpU MpUMEME Ha couuanibHoe OBCMyXuBaHWe B CTaluMOHapHOM opme Mosb3yoTcs
crepyloLne KaTeropum rpaxaaH:

BOEHHOCHYXaLlMe, NPOXOAMBLUME BOEHHYIO CIY>XOY B BOMHCKMX YacTaX, YYPEXKAEHMAX, BOEHHO-y4YeOHbIX 3aBefeHUsIX, He
BXOOMBLUMX B COCTaB OENCTBYOLLEN apMuu, B nepuog ¢ 22 noHa 1941 r. no 3 ceHTsbpsa 1945 r. He MeHee LecTu MecsLeB,
BOEHHOCHNYXalluue, HarpaxaeHHble opgeHamy unu megansmum CCCP 3a cnyx0y B yka3daHHbI nepuop, (ctatbs 17 3akoHa N 5-
®3);

nuua, pabortaBwune B nepuop Benuvkoli OTeyecTBEHHOW BOWHbI Ha 0ObEKTax MPOTUBOBO3AYLUHOW OBOPOHbLI, MECTHON
NPOTUBOBO3AYLLUHOM 0O0POHbLI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aspoapoMOB 1 Apyrux
BOEHHbIX OOBEKTOB B Mpedenax ThiMoBbIX FpaHuL, AeNCTBYHOLINX (PPOHTOB, OMEpPaLMOHHbLIX 30H AEWCTBYHOLNX (DPOHTOB, Ha
NPUAPOHTOBbLIX Y4aCTKaX XXeNesHbIX 1 aBTOMOOUIbHBLIX gopor (ctatba 19 3akoHa N 5-93);

nvua, npopaboTtasLlume B Tbifly B nepuog ¢ 22 uioHa 1941 r. no 9 maga 1945 r. He MeHee LecTn MecsaueB, UCKNoYasa nepmos
paboTbl Ha BpeMeHHO OKKynupoBaHHou Tepputopun CCCP, nubo HarpaxgeHHble opaeHamwn mnn megpansmm CCCP 3a
camMoOTBeEPXXEHHbIN TpyA B nepuog Benukon OTtedecTBeHHOM BONHbI (CTatba 20 3akoHa N 5-03);

BeTepaHbl Tpyaa (ctatbg 22 3akoHa N 5-93);

rpaxgaHe, MOMy4YMBLUME MMM NepeHeclune nydeByto 06onesHb, Apyrvne 3aboneBaHus, M WHBanNUAbl BCreacTeBue
YepPHOOLINLCKON KaTacTpodbl, 9BaKyMPOBaHHbIE U3 30HLI OTHYXXOEHUS U NepeceneHHble (nepecensiemble) U3 30Hbl OTCENEHUS B
cooteeTcTBUN 3akoHoM Poccuinckon ®enepaumm ot 15 mag 1991 . N 1244-1 "O coumanbHow 3almTe rpaxaaH, NoABepRrunxcs
BO3AENCTBMIO paavauun BcneacTeme katacTpodbl Ha YepHobbinbckor AQC".

4.3. Fpa>|<,uaH|/|Hy nnn nonyyvartento counarbHbIX YCIyr MOXeET ObITb OTKa3aHO, B TOM 4ucrie BpeMeHHO, B npenocrtaBneHnmn
coumanbHbIX YyCnyr B CTaLI,I/IOHapHOI7| cbopme coumnanbHoro O6Cﬂy)KI/IBaHI/I$-I npu Hannynn 3akrnk4vyeHuna yI'IOJ'IHOMO‘-IeHHOIZ
MEeANLIMHCKON opraHunsauumn B CBA3N C Hann4ynem cnenyrwmnx meguunHCKnX I'IpOTI/IBOI'IOKa3aHI/II7IZ

Ty6epkynesa nobbiXx OpraHoB 1 cUCTEM C DaKTepMoBbIAENeHNEM, NOATBEPKAEHHOrO MeToaoM nocesa (A15; A17 - A19);

nenpsbl (A30);

OCTPbIX MH(PEKUMOHHBIX 3aboneBaHnin NGO XPOHMYECKUX MHAEKUNOHHBIX 3aboneBaHuin B cTagnm ob60CTpeHnst, TSKeNoro
TeYeHns u (Mnu) 3apasHbiX ANs OKPYXaKLLMX, a TakkKe Nuxopagku, cbinu HesicHon atnonorum (A0O - A09; A20 - A29; A31 - B99;
R50);

3110Ka4YeCTBEHHbIX HOBOOOPA30BaHMiA, CONPOBOXAALLMXCS 06UnbHbIMU BeligeneHusamun (C00 - C97);
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XPOHUYECKNX U 3aTSHKHBIX MCUXUYECKUX PACCTPOMCTB C TSHXKENbIMU CTONKMMW UMK YacTo 0BoCTpsitoLMMUCA 60Ne3HEHHbIMK
NposIBMEHNsIMK, B TOM YMCre CBSA3aHHbIMUK C ynoTpebneHmem ncuxoakTuBHbix BewwecTts (FO1; FO3 - FO9; F10 - F16; F18 - F19;
F20 - F33);

anunencuu ¢ YyactelMu Npunagkamu (G40 - G41);

raHrpeHbl 1 HeKpo3a nerkoro, abecuecca nerkoro (J85.0 - J85.2);

TPaxeoCTOMbI, KaroBblX, MOYEBbLIX CBULLEN, MOXW3HEHHbLIX HEPOCTOM, CTOM MOYEBOro My3bips (MPY HEBO3MOXHOCTU
BbIMOMHEHNS] PEKOHCTPYKTMBHOWM OMepauunm Ha MOYEBbIX MyTSX U 3aKPbITUS CTOMbI), HE KOPPUIMpyeMOro Xupypruvecku
HedepXXaHust MO4YM, MNPOTMBOECTECTBEHHOrO aHyca (MpyM HEBO3MOXHOCTM BOCCTAHOBIEHUS HEMNPEPbLIBHOCTU XKenyaoyHo-
KnwevHoro TpakTa) (Z293.0; 293.2 - Z93.6; K63.2; N28.8; N32.1 - N32.2; N36.0; N39.4; N82);

TSDKEMbIX XPOHUYECKUX 3a00MneBaHUN KOXU C MHOXECTBEHHbIMU BbIChbINAHMAMU U 0bunbHbIM oTaensemsim (L10; L12.2;
L12.3; L13.0; L88; L98.9);

nopokamMu pasBuTMS Nuua 1 Yepena ¢ HapyLleHnem pyHKLUMM OblXaHus, )XeBaHus, rmotaHusa (Q35 - Q37; Q67.0 - Q67.4);

3aboneBaHuni, OCNIOXHEHHbIX raHrpeHon koHedHocTen (A48.0; E10.5; E11.5; E12.5; E13.5; E14.5; 170.2; 173.1; 174.3; R02).

4.4. TpaxpaHe U3 u4ucna nud, OCBOOOXZAEMbIX W3 MeCT nuweHusi cBobofbl, 3a KOTOPbIMUM B COOTBETCTBUM C
3akoHopaTtenscTBoM Poccuiickon defgepaummn ycTaHOBNEH afMUHUCTPATUBHBIA HaA30p M KOTOPbIe YaCTUYHO UMK MOSTHOCTLHO
yTpaTunM CnocoBHOCTbL K CaMOOBCYXKMBaHWIO, NMPU OTCYTCTBAN MEANLMHCKUX NPOTMBOMOKA3aHUIA U MO UX JIMYHOMY 3asiBNIEHUIO
NPUHUMAIOTCS Ha coumarnibHoe OBCHyXXVBaHWe B OpraHuMsauuy coumanbHOro obCnyXXmnBaHMs CO cneuuanbHbiM coumarnbHbIM
obcnyxuBaHnem B nopsiike, YCTAHOBIIEHHOM HOPMAaTMBHbLIM MPAaBOBbIM aKTOM YMOMHOMOYEHHOro opraHa KpacHopapckoro
Kpasi.

5. CpoyHble coumanbHble YCryrn NpefoCcTaBnstoTes B LEnsX oKasaHUst HEOTIOXHON NMOMOLLM U OCYLLECTBISIKOTCSH B CPOKM,
o6ycroBneHHble HyxdaemMocTbto nony4vatens, 6e3 coctaenenuns UMMCY n 6es3 3akntodeHns goroeopa.

OcHoBaHvnem ans npenocrtaBnieHna CpOYHbIX couMaribHbIX YCNyr ABNAETCA 3adBrieHMe nony4dyarena coumarbHbIX yCnyr, a
TaKkke nonydyeHne oT MeOULUHCKUX OpFaHI/IBaLlI/IIZ, He BXOoAdwunx B CUCTEMY coumarbHOro O6CJ'Iy)KI/IBaHI/I9|, VIHd)OpMaLLI/II/I o
rpaxxgaHax, HyXgarwmnxca B npenocrtaBiieHNN CPOYHbIX COUMarbHbIX YCIyr.

MoaTeepXkaeHMeM NpeaocTaBlieHUsi CPOYHbIX COLMAnbHbIX YCNyr SIBMSETCS akT O NPedoCTaBNeHUM CPOYHBIX CoLManbHbIX
ycnyr (npunoxeHue 6), cogepxaluin CBedeHVs O Monyyatene coumanbHbIX YCNyr M MOCTaBLUMKe 3TWX YCIyr, O Buaax
NpenocTaBneHHbIX CPOYHbIX COLManbHbIX YCRyr, CpoKax, Aate U o6 YCNOoBMSX MX NpenocTaBrieHus. AKT O NpedocTaBneHum
CPOYHbIX coLMarbHbIX YCNyr NOATBEP)KAAETCA NOAMNUCHIO NOCTaBLUMKA CoLManbHbIX YCIYr U NofyYaTens coumarnbHbIX YCyr.

6. [oroBop 3aknoyaeTcss Mexay MOCTaBLUMKOM couManbHbIX YCyr M nonyvateneM coumanbHbIX YCnyr Wnu ero
npeacTaBUTENAMM B TeYEHWe CYTOK C AaTbl NpedocTaBrneHuWst nomydvatenem coumanbHbix ycnyr WMMCY n HanpaeneHus
(MyTeBKu) NOCTaBLLUUKY COLMarbHbIX YCITyT.

D,OFOBOp O npenocrtasrieHn counarnbHbIX YCIyr nony4yartento counalbHbIX yCnyr, Npu3HaHHOMY Heﬂ,eeCI'IOCO6HbIM nnn He
MOJTHOCTbIO ,El,eeCI'IOCO6HbIM, 0bs13aHHOCTH OnekyHa unn nonevynTernd KOTOPOro BO3JNOXEHbl Ha opraHM3auunio couunaribHoro
06CJ'Iy)KVIBaHI/IF|, 3aKn4yaeTca mexay OpFaHI/ISGLI,I/IeVI couunarnbHOro OﬁCJ’Iy)KVIBaHVIﬂ N OpraHoM Onekn n nonedunTenbcTtBa -
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MWUHUNCTEPCTBOM.

Cpok gencTeusa goroBopa He MOXET npeBblwaTth cpoka, ykaszaHHoro B UMTICY.

Mpy 3akn4YeHnn OoroBopa rpakaaHWH UMW ero 3aKOHHLIA NMpeacTaBuTeNlb AOMKHbI ObiTb O3HAKOMIIEHbI C YCMOBUAMU
NpenocTaBrieHnsl coumanbHbIX YCryr B CTauuoHapHoOW dopMe coumanbHoro o6CnyXuBaHWsl, npaBunaMum BHYTPEHHEro
pacriopsaka Ans nonydatenein coumarnbHbIX YCNyr, MonyyYMTb WHopMauMilo O CBOMX MpaBax, 00si3aHHOCTSX, BMAax
couuarnbHbIX yCryr, KoTopble ByayT emy npedocTaBreHbl, Cpokax, Nopsiake WX NPegoCcTaBneHusl, CTOMMOCTU OKasaHUst 3TUX
YCnyr.

Mocne 3aknodeHns goroBopa NOCTaBLUMK COLMarbHbIX YCIyr M3gaeT npukas o npuemMe nosydvatens coumanbHbIX YCryr Ha
coumansHoe obcnyxunsaHue.

MocTaBwumk coumnanbHbIX yenyr doopMupyeT NuYHoe Oerno M3 AOKYMEHTOB, yKasaHHbIX B nyHkTe 4.1 lNopsgka, gorosopa,
KOMUK Mpukasa o NnpuemMe nornyyarensi couuarnbHbIX YCNyr Ha couuansHoe obCnyXmBaHue.

B TeyeHvMe nATU KaneHOapHbIX OHEW MOChe MPUHATMS rpaXdaHuHa Ha couuanbHoe O6CnyXuBaHWe MoCTaBLUMK
coumanbHbIX YCryr OCYLLECTBRSET BKIOYEHME WHGOopMauuM O nofnydyarene couuanbHbIX YCryr B peructp nosydarenen
couparnbHbIX YChyr.

OcHoBaHunsaMun npekpaLleHnsi npegocTaBneHns coumanbHbIX YCnyr B cTauMOHapHOM q)opme couunanbHoro O6CJ'Iy)KMBaHMFI
ABNAKOTCA:

NMCbMEHHOE 3asiBNeHue nonydaTtens couuanbHbix ycnyr o6 oTkaze B npegoCcTaBneHuM coumanbHbIX YCnyr B
cTaumoHapHon dopmMe coumanbHOro 06CnyXMBaHUS;

OKOHYaHWe Cpoka MpefocTaBneHust coumanbHbix yenyr B cootBetctBum ¢ UMTMCY n (Mnu) nctedeHne cpoka AencTeus
[0roBopa;

HapyuwleHne nony4yarenemMm couuanbHbIX ycnyr (I'IpeﬂCTaBVITeJ'IeM) yCJ'IOBI/II7I, npeaycMoTpeHHbIX OO0roBOpoM, npasuiamu
BHYTPEHHEro pacnopanka;

CMepTb nonlty4atena counanbHbIX YCyr nnn nmkeungauna (nperau.l,eHMe ,D,e‘iITeJ'IbHOCTM) nocCTaBLlMKa counanbHbIX YCIyr;

pelwleHne cyga o Nnpu3HaHun nony4yarensd couunalnbHbIX yCcnyr 6e3BecTHO OTCYTCTBYOLLMM UMK YMEpPLUNM;

ocyXxaeHue nony4vyarena counanbHbIX YCIyr K OTObIBaHWUIO HaKa3aHWs B BUAE NULLEHNA cBOOOabI;

BO3HVKHOBEHWE Y MOMyYaTens coumanbHbIX YCIyr MEAULMHCKUX MPOTMBOMOKA3aHW K MOMyYeHMI0 coLmanbHbIX YCryr B
CcTaunoHapHOW opMe CcouManbHOrO OOCNYXUBAHWUSA, NOATBEPXOEHHbIX 3aKMHOYEHWEM  YMONTHOMOYEHHOW MeaULMHCKON
opraHusauuu.

7. Mopsaok BpeMeHHOro BblObITUS MonyyaTene coumanbHbIX YCNyr U3 opraHu3aumin counanbHOro o6enyXmBaHus.
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I'IonyanenVl coumanbHbIX YyCnyr B TeYeHWe KaneHgapHoro roga BrnpaBe BpeMEeHHO BblObIBaTbL M3 opraHunsauumn
counanbHoro O6Cﬂy>KI/IBaHI/IF| no NMYHbIM 0BCTOATENLCTBAM Ha CpPOK He ©onee ogHoro mecsiua B roay.

B cny4yae nposeaeHna BO BpeMdA BPEMEHHONo OTCYTCTBUA JiedeHUuda u (VIJ'II/I) peaﬁl/l]'ll/lTaLl,VIOHHbIX MepOI'IpMFITI/IVI no
MEONLUMNHCKMM NOKa3aHnAM CpOK BpeMEHHOIro BbIObITNS nony4yarena couunalnbHbIX Yycnyr u3 opraHusauduy couunarnbHOro
O6CJ'Iy)KVIBaHMF| npognaeTcda Ha COOTBeTCTByPOUJ,VII;I nepuoa.

PelweHne (npvikad) 0 BPeMEHHOM BbIObITUM NMPUHUMAETCS OMPEKTOPOM OpraHvM3auuM coumanbHOro OOCNYyXMBaHWUA Ha
OCHOBAHUM TMWCbMEHHOTO 3asiBNEHUs [eecnocoBGHOro noryyaTens coumanbHbIX YCMyr, 3akfloYeHus Bpava opraHusaumu
couuarnbHoro obCnyXnBaHUs 0 BO3MOXHOCTY Bble3aa 13 opraHu3auum coLmanbHoro o6CnyKMBaHUS MO COCTOSHUIO 340POBbS,
NMUCbMEHHOTO 3asiBIIEHNST MPUHUMAIOLLMX POACTBEHHUKOB UMM MHbIX NUL, O MPUHATMKM 06Gsi3aTenbCcTBa Nno obecneyeHnto yxoaa u
HabnogeHus 3a noryyatenem couparnbHbIX YCIyr B NEPUOS ero BPEMEHHOMO OTCYTCTBUS, a Takke UX JINYHOTO COMPOBOXAEHMS.

BpemeHHoe BbIObITME HeaeecnoCobHbIX WM He MOMHOCTbI [4eecnoCcOoOHbIX I'IOJ'Iy‘-IaTerIEIZ coumanbHbIX ycnyr w3
OopraHn3auumn couunaribHoro OGCJ'Iy)KI/IBaHI/IFI OCyLluecCTBIdeTCA Ha OCHOBaHMW peLleHUnA opraHa Onekun u nonedunTenbctea O
BO3MOXHOCTU BPEMEHHOIro nMnpUuHATUA B CEMbIO. KomneHcaums pacxogoB rpaxgaHam, nNpUuHABLLUUM obsizaTtenbcTBa no
coaepXxaHuro HeaeecrnocobHOro MM He MONHOCTbI AEeecnocobHOro nony4yarena couuanbHbIX YyCnyr Ha nepuon ero
BPEMEeHHOIo OTCyTCTBUA B OpraHn3auunmn coumnaribHoro OGCJ'Iy)KI/IBaHI/IFI, 3a anlo6peTeH|/|e €My NpoAyKTOB NUTaHud, npeameToB
ﬂepBOI7I HeobGxogMMocTn 1” TOBaApOB AOJINTENIbHOIO MNOJS1ib30OBaHNA Npoun3BOAUTCA B CyMMe, He HpeBbILLIaiOLIJ,eIZ pa3mep ero
goxoaa, nponopunoHaribHO KOonn4ecTtBy aHen (*)aKTM‘-IeCKOFO OTCYTCTBUA, NPU YyCNnoBUM nNoATBepPXAEeHUA Npoun3BeneHHbIX
pacxogoB C NpuUnoXeHmem nnaTteXxHblX JOKYMEHTOB.

MpueMm B opraHusauuio coumanbHOro oBCMyXMBaHWUS MOCNE BPEMEHHOIO OTCYTCTBUSI OCYLLUECTBIISIETCA MPU YCIOBUK
npeacTaBneHnss nornydaTteneM coumanbHbiX YCIyr MeOUUMHCKMX aHanu3oB (cnpaBkM 06 OTCYTCTBUMM  MHMPEKLMOHHBLIX
3aboneBaHunin NO MeCTy NpebbiBaHWs, aHanu3a Ha rpynny Bo3dyauTenemn KULWEYHbIX MHAEKLMIA).

8. Mopsagok nepeBoaa nonyyarenen counanbHbIX YCNYr 3 OpraHn3auni coumnanbHoro 06cnyxmeaHums.

MepeBoa nonydyatener coumanbHbIX YCIyr M3 OAHOW OpraHM3auumM coumanbHoro o6CnyXuBaHUS B OpYryto
OCYLLECTBNSETCH MO NUCbMEHHOMY 3asiBMEHUIO MOMyyaTens coumarnbHbIX YCyr Npy HanmMuum cBoboaHbIX MECT Ha OCHOBaHMU
HanpaBreHus Ha nepeeos (MyTeBKW Ha NepeBof) MUHUCTepcTBa (NpunoxeHue 3). MNpenmyLlecTBEHHbIM NPaBOM Ha nepesos
Monb3yTCH NonyyaTeny coumarnbHbIX YCNyr, UMetoLlMe POACTBEHHMKOB MO MECTY HaxOXAEHWUs! opraHvM3aumu coumanbHoro
obCcnyxunBaHus, B KOTOPYO 0YOPMIIsSIETCS NEPEBOA.

Mpuem B opraHM3aumio coLmansHOro 06CnyKMBaHUA (OOM-UHTepHaT ANs NpecTapenbiX 1 UHBanNuaoB, crneuuanbHbli 4oM-
WHTEpHaT 4ns npecTapesbiX U UHBanuaoB, repoHTONOMMYECKUiA LLEHTP, AOM COLMArbHOrO 06CMYKUBaHUSA, VHYIO OpraHM3auuio
coumansbHoro o6cnykMBaHus) B Nopsiake NepeBofa OCYLLECTBSETCA NpY YCOBUM NPedoCTaBNeHNs MeAMLIMHCKUX aHalM3oB U
[OKYMEHTOB, yKa3aHHbIX B HanpaeneHnn Ha nepesop (NyTeBke Ha NepeBos).

Mpviem B opraHM3aumio coumarnbHOro 0GCyKMBaHUS (MCUXOHEBPOSIOMMYECKNIA MHTEPHAT, peabunUTaumoHHbIN LUEeHTP Ans
1L, ¢ YMCTBEHHOWM OTCTanocCTbio, AOM MUiiocepams, B AOM coumarnbHOrO OOCMYXUBaHWS, UHYIO OpraHvM3aumio CouuarbHOro
ob6CnyXunBaHns) B NopsiAke NepeBofa OCYLLECTBINSETCS NPU YCIIOBUM NPEAOCTaBNeHNs MeANLMHCKUX aHanm3oB U JOKYMEHTOB,
yKasaHHbIX B HanpaeneHun Ha nepesop (MyTeBKE Ha NepPeBoa), M aHanmaa Ha rpynny Bo30yauTenein KULLEYHbIX MHAEKLMIA COo
CPOKOM OeNCTBUSA He Goree AByX Heaernb.

9. Mopspok BbIObITUS (OTYMCTIEHMS) NONyYaTenel counanbHbIX YCyr U3 OpraHn3aummn coumarnbHOro 06CnyXxuBaHums.
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9.1. BblbbITME (OT‘-IVICJ'IeHI/Ie) nony4yarena couuarnbHbIX YCIyr M3 opraHu3aumm coumanbHOro OGCJ'Iy)KI/IBaHI/IFI (p,oma-
WHTEpHaTa And npecrtapenbiXx W WHBanNnaos, chneuuanbHOro AgoMa-uHTepHata Ana npectapenbix W M“HBanuagos,
repoHTONormM4eckoro uUeHTpa, pnoma couuanbHoro OGCﬂy)KI/IBaHI/IFI, MHON opraHmn3aunm couunarnbHOro O6CJ'Iy)KVIBaHI/IFI)
npon3BoanTCA No NMCbMEHHOMY 3adABIIEHUIO noJlydaTena couuanbHbIX ycnyr 06 oTkase B npenocrtasneHnn counanbHbIX yCnyr
B CTaLLMOHapHOI;I qDOpMe coumnanbHoro 06CJ'Iy)KI/IBaHVIF| npn Hanun4umn XUnon nnowagn mnnu npn Hanun4um poacTtBeHHUKOB,
KOTOpble MOryT ero cogepxatb 1 obecneuymBatb HEOOXOANMBIN yxon4, Ha OCHOBaHMK pa3pelleHna MMHUCTepPCTBa.

9.2. BbIObITME (OTYMCNEHME) nonydaTensa couuanbHbiX YCnyr M3 OpraHuMsauuMuM coumnanbHOro  oGCnyXXuBaHMS
(NCUXOHEBPONOrMYECKOro MHTEPHATa, peabunUTaLMoHHOTO LeHTpa Anst NNl C YMCTBEHHOW OTCTarocTblo, AOMa MWUMOCEPAus,
AoMa coumarnsHOro obcnyXmMBaHus, MHOM opraHn3auum coumanbHoro 06CnyK1BaHust) NPOU3BOAUTCS:

No NMUCbMEHHOMY 3asiBMEHUI0 AeecnocobHoro nomny4yaTens couvanbHbiX ycrnyr o6 oTkase B NPeaoCTaBneHMn colmanbHbIX
yCnyr B cTauMOHapHON chopMme coumarnbHOro OGCIYXMBaAHUS HA OCHOBAHUM 3aKIMOYEHUS! KIUHUKO-9KCMEPTHOW KOMUCCUU C
y4yacTMeM Bpada-ncuxmarpa o0 TOM, YTO MO COCTOSIHWUIO 300POBbSl NULO CMOCOOHO NMPOXMBATL CAMOCTOSITENBHO, MPY HaNM4Mm
XXWUMoW nnowaau, ¢ paspeLleHns MUHUCTEPCTBA;

Nno NMNCbMEHHOMY 3adABJIEHNI0 3aKOHHOro npeacraBsuntTena nony4yarend coumanbHbIX yCnyr, Npu3HaHHOINo B yCTaHOBJIEHHOM
nopsaake HeaeecrnoCobHbIM UM He MOMHOCTLI0 4eecnoCOOHbIM, ecr Takon rpaxgaHvH no cBoemMy COCTOAHUKO HEe crnocobeH
nogatb JIM4HOE 3adBlieHue, npu ycnosuun, 41O €ro 3aKOHHbIN npencraBuTesb 06;|3yeTc;| OCyLUEeCTBINATb yXo4 wu (I/IJ'II/I)
obecneynTb ocyllecTBlieHne yxoga 3a CBOMM noaoneyHbiM, C pa3peLlleHnda MMHNCTepcTea.

I'Ionyanenb coumnanbHbIX yCcnyr oT4ucndaeTcAa u3 opraHu3audmm couunalnbHOro O6Cﬂy)KVIBaHWr'| Ha OCHOBaHuUM npuKkasa
OopraHm3auunm counanbHOro 06CJ'Iy)KMBaHVIF|.

Mpv OTYMCNIEHMMN N3 OpraHM3aLMmK coLManbHOro o06CnyX1BaHMUS Mony4YaTento coumanbHbIX YCryr BblagaeTcs oaexnaa, 6ense
M obyBb MO CE30HY, CrpaBka C yKa3aHWEM BpPEeMEHWU MpebbliBaHUS B OpraHvM3aumMy coumarnbHOro OGCNyXMBaHUS, MPUYUHBI
BbIObITUSA, a TaKKe BO3BPALLAIOTCS NNYHbIE BELLM, XPaHSILLMECS B OpraHM3almmn coLmnanbHoOro o6enyKuBaHus.

B TeveHne natm KaneHgapHbIX OHen co gH4 npekpawleHna npeanocrtaBneHna counarnbHbIX yCnyr ynoriHOMoO4YeHHoe nnuo
nocTaBLlMKa counarnbHbIX YCIyr BHOCUT COOTBETCTBYHOLLME CBeaeHNA B PermcTp nonyanenePl coumnanbHbIX YCIYT.

10. Tpe6OBaHVIF| K O€ATENbHOCTU NOCTaBLKMKa couMalibHbIX YCIyrT.

OCHOBHbIMK Tpe6OBaHI/IF|MVI K OeATENbHOCTU NOCTaBLUMKa coumarnbHbIX YCNYyTr ABNAKOTCA:

Hanuune U COCTOsIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLMOHMPYET OpraHusaums coumanbHoro
obcnyxumBaHus;

YCIOBUS pa3MeLLEHNs OpraHn3aLmMmn CoLmarnbHOro 06CnyXUBaHNS;

YKOMMN1EKTOBaHHOCTb OpraHn3aLunn coumnanbHOoro 060]'Iy>KVIBaHVIF| cneynanmcrtaMmm n nx KBaJ'II/I(bI/IKaLI,I/Iﬂ;

cneunanbHoe W TabernbHOE TEeXHUMYEeCcKoe OCHAallleHMe OopraHu3aumMn coumanbHoro obcnyxuBaHua (obopydosaHue,
npuBopsl, annapaTypa u apyroe);
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COCTOAHNE I/IH(*)OpMaLI,I/II/I ob opraHmnsaunn counanbHOro 06CJ'Iy)KVIBaHI/IF|, nopsaake n npasunax npenocTtaBiieHnaA yenyr,

Hanuune nopsiaka NpoBeAeHUs BHYTPEHHUX MPOBEPOK (PYHKLIMOHMPOBaHNS CUCTEMbI obecneyeHmnsa KayecTBa opraHMsaumum
coumanbHoro obcnyxmeaHus.

10.1. [JOKyMEHTbI, B COOTBETCTBUM C KOTOPLIMM (DYHKLIMOHUPYET OpraHn3aumst coumasnbHoro oGenyxnuBaHus:

ycTaB (MONoXeHWe) opraHmsaummM coumanbHOro o6CnyXuMBaHWs, BKMYalOWMA B cebsA cBedeHuWst O npegHasHavyeHuu
opraHu3auum couuanbHoro obcnyXuBaHus, nopsigke ee (OPMUPOBAaHWUS, COAEPXXaHWM, peopraHusauuu, ceefeHust ob
OCHOBHbIX 3afja4ax ee AesTeNbHOCTU, kaTeropusix obcrnyXmBaemblx fuL, NOPSAKE M YCIOBUSAX 3a4MCEeHNs Ha 06CnyXnBaHue,
O CTPYKTYPHbIX NOAPa3feneHmsix U NX OCHOBHLIX 3afavax, cBefieHns 06 oGbeme 1 nopsiake NpeaocTaBneHns yenyr u o Apyrux
OpraHu3aLMOHHbIX 1 TEXHUYECKMX 3adadax U Temax;

MONOXEHUS1 O CTPYKTYPHbIX MOApPa3feneHnsx opraHusaumMm coumarnbHOro obcryXvBaHus, copepkalivue CBeAeHus O
KaTeropusix rpaxxgaH, o6ecnykKnBaemMblx TeM UMK MHbIM CTPYKTYPHBIM NoapasgeneHneM, CTosWmMX nepes HUMKU 3agadax, cpokax
N ycroBusix OBCNYyXMBaHWS rpaxaaH, CBEOEHUSI O [OOMOMHUTENbHbIX [OKYMEHTax, HeobXxoOMMbIX ONs 3a4yucrieHus Ha
obGcnyxnBaHue B AaHHOe noapasaerneHne, CBeAeHUs O KONMYecTBe COTPYAHMKOB NoApasaeneHns, X OCHOBHbLIX 0653aHHOCTSX
W TA.;

pykoBOACTBAa, cny>|<e6Hb|e WMHCTPYKUMKU, npaBuna, MeToauku TEXHONOMNN, npegHa3HavYeHHble ONnA pernamMmeHTupoBaHUA
npouecca npenocrtaBlieHna ycnyr, onpegeneHna MeToaoB (CﬂOCO6OB) MX npenocTtaBlieHUA U KOHTPOSIA, a TakKxke Aand
coBepLleHCTBOBaHUA pa60TbI opraHusauunm counarnbHOro O6CJ'Iy)KMBaHMFI;

OOKyMeHTaumsi Ha obopyaoBaHune, Npubopbl 1 annapaTypy, cnocobeTByowas obecnevyeHmo nx HopmMarnbHou 1 6esonacHomn
3Kcnnyartaumm, obcnyXuBaHus 1 NogAepKaHus B paboTocnoCoOHOM COCTOSAHUM;

HauMoHanbHble CTaHOapTbl, COCTaBnAlOWMEe HOPMAaTUBHYHO OCHOBY I'IpaKTI/I‘-IeCKOVI pa6OTbI OopraHu3aumnm couunanbHoro
O6CJ'Iy>KVIBaHI/IF| B obnactu npenocrtaBneHna counanbHbIX YCNyr X nony4yarenam,

cneunarnbHbI KOMMAEKT OOKYMEHTOB, I'Ipe,D,CTaBJ'IFHOLLl,I/IVI cobowm OOKyMeHTallbHOe Od)OpMJ'IeHVIe cucTeMbl obecrneyeHus
KavyecTBa opraHmn3auunm coumarnibHoro O6CJ'Iy)KI/IBaHI/IFI.

10.2. YcnoBusi pasmeLLeHns opraHmM3aumm coumanbHoro obcnyxmBaHms:

OpraHusaums coumanbHOro ob6Cny>xuBaHns U ee CTPYKTypHble noAapasaeneHns AOMmMKHbl ObiTb pasMeLleHbl B cnelunansHo
npegHasHavyeHHoM(bIX) 34aHUN(AX) U NOMELLEHUAX, OOCTYNHbBIX ANS BCEX KaTeropum obecnyxmBaembiX rpaxaaH, B TOM 4ucne
AN WMHBaNWAOB W APYrMxX ManoMoOunbHbIX rpynn HaceneHwus. Ons nNpoXuBaHUSA rpaxaaH AOMKHblI ObiTb NpeaycMOTpeEHbI
Xunble nomelleHus. MNMomelleHns AomkHbl BblTb 0becnedeHbl BCeMu cpeacTBaMu KOMMYHanNbHO-ObITOBOrO obcnyXuBaHus,
TenedoHHOM CBA3bI0 U VIHTEpHETOM.

Mo pasmepam M COCTOSIHWIO MOMELLEHWUS AOIMKHbI OTBEYaTb TPeOOBaHWMSM CaHWUTaAPHO-TUIMEHUYECKUX HOPM W NpaBwrl,
npaBun_noxapHow 6GesonacHoctu, 6e3onacHocT Tpyda WM ObiTb 3alUMLLiEeHbl OT BO34ENCTBUS (DAKTOPOB, OTpMLUATENbHO
BMUAIOLLMX Ha KavyecTBO NpenocTaBnsieMblX YCnyr (MOBbILEHHOW TeMmnepaTypbl, BNaXXHOCTM BO34yXa, 3anblIEHHOCTH,
3ara3oBaHHOCTM, Wyma, Bubpauum v T.4.).
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Mnowaab, 3aHMMaemas opraHmaaumeVl couunanbHoro O6CJ'Iy)KI/IBaHI/I9|, AOJIKHa obecneuynBatb HOpMaJlibHOE pa3MelleHne
nepcoHana, nonyaneneVl coumanbHbIX YCIyr 1 npenocrasneHne nm ycrnyr.

10.3. YKOMNNeKToBaHHOCTb opraHmn3auum coumnarnbHoOro O6CJ'Iy)KI/IBaHI/I9| cneuyunannctamMmm n nx KBaJ'IIA(*)VIKaLI,WilZ

OpFaHVI?:aLIMFI counanbHoro 06CJ'Iy)Kl4BaHVIFI OOMmKHa ObITb YKOMMNNeKToBaHa HeobxoguMMbiMM  cneuynanuctTamm B
COOTBETCTBMU CO LUTATHLIM pacnncaHnem.

Oprannsaumsi coumanbHOro obcnyXmBaHMsa OOMmKHa obecnevnTb YeTkoe pacnpegerneHne obsi3aHHOCTEN CneuManvcToB,
N3MOXEHHbIX B AOMKHOCTHBIX MHCTPYKLMSIX, METOAUKaxX M APYrMX AOKYMEHTaxX, pernaMmeHTUpYoLWnX nx obs3aHHOCTK, npasa 1
OTBETCTBEHHOCTb.

OpraHusaums coumanbHoro obcnyxuBaHWs [oOrmkHa obecneunTb o06a3aTenbHy0 aTTecTauuio  CrneuuannctoB B
YCTaHOBINEHHOM MOPSAKE.

OpraHmsau,vm coumnanbHoro 06CJ'Iy)KVIBaHVIF| AOJDKHa obecrneynTb BOCMUTaHME Yy BCexX COTpyaAHUKOB OpraHusaumn
couunanbHoro OGCJ‘Iy)KI/IBaHI/IFI BbICOKMX MOpalbHbIX W MOpPAJibHO-3TU4YECKMX KayeCTB, 4yBCTBa OTBETCTBEHHOCTU WU
HeobxogMmocTum pykoBOACTBOBaATbCA B cBoen pa60Te C nonyyarenamm counanbHbIX Yycnyr npuHuunamMmm TryMaHHOCTH,
cnpaeenimBoCTH, 00BLEKTUBHOCTU U p,o6po>|<enaTeanocm, y4nTbiBaa nx cbmavlquKoe N NCNXn4eckoe CoCToAaHue.

Opranmnsaumsi coumanbHOro o6CnyXMBaHUSA OOMKHA NPUHATb Mepbl K HEQONYLLEHUIO pasrfalleHns COoTpyaHUKamu
opraHmMsauum coumnanbHOro OOCNyXMBaHWS CBEAEHUN NIMYHOMO XapakTepa O nosydvaTtensx coumarnbHbIX YCIyr, Tak Kak 3Tu
CBeOEeHNSA COCTaBMAIT CryKeOHyIo TalHy M 3a UX pasrnalleHne BUHOBHbIE HECYT OTBETCTBEHHOCTb B NOPsiAKE, YCTAaHOBNEHHOM
3akoHogaTenscTBoM Poccunckon ®enepaumm.

10.4. CneumnanbHoe 1 TabenbHOe TEXHUYECKOE OCHALLEHNe opraHM3aLun CoLManbHOro 06CnyXuBaHus.

Kaxpass opraHusaums couuanbHoro obcnyxuBaHusi pJorpkHa ObiTb OCHalweHa obopynoBaHueMm, npubopamu 1
annapaTtypol, KOTopble HeOOXOAMMO WCMOMb30BaTb CTPOrO MO HA3HAYEHWIO B COOTBETCTBMU C [OOKYMEHTaLMEh Ha UX
(PYHKLIMOHMPOBAHNE 1 3KCMIyaTaLuio, coaep)aTb B TEXHUYECKN UCMPABHOM COCTOSIHUM, CUCTEMATMYECKN NMPOBEPSTD.

HeucnpaeHoe obopynoBaHue, npubopbl U annapaTypy, Aalolime npu paboTe COMHUTENbHblE pesynbTaThl, HE0BX0AMMO
CBOEBPEMEHHO CHMMaTb C 3KCMnyaTauuu, MeHsTb UMM PeMOHTMPOBaTb, a MPUroAHOCTb OTPEMOHTUMPOBAHHBLIX HeoBXxoanMo
noaTBeEPXKOaTb UX MPOBEPKON.

10.5. CocTosiHMe uHopmaumm 06 opraHnsaLmm coumanbHOro 06CnyXMBaHMA U NpaBunax NPeaoCcTaBeHnsa en yCnyr.

OpraHusaums coumansHoro obcnyxuBaHusa o6si3aHa [O0BEeCTU OO0 CBedeHWs noryyartenei coumanbHbIX YCNyr cBoe
HaMMeHoBaHMe U MecToHaxoXdeHue NbbiM crnocoboMm, NpedyCcMOTpeHHbIM 3akoHoaaTenbcTBoM Poccuiickoli denepaumm u
KpacHopapckoro kpasi, npenocTaBnsaTb Mo TpeboBaHWo Mnorny4daTenein coumanbHbIX YCnyr HeobXoAMMYK W [OCTOBEPHYH
MH(OPMALIMIO O BbIMOMHAEMbIX YCryrax, NO3BONSAOLLYI0 UM caenaTk KOMMNETEHTHbIN BbIGOp.

CocraB nHgopMauum 06 ycnyrax JOMmKeH BKIHOYaTh B Ce0S:
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nepe4vyeHb OCHOBHbIX yCNyr, NnpeocTtaBnAeMbIX opraHmaaumeﬁ counanbHOro O6CJ'Iy)KI/IBaHI/IF|;

XapaKTepucTtuky KaXkaom ycnyru, obnacTtb ee npenocTtaBlieHnAa U 3aTpaTtbl BpEMEHU Ha ee npenocTaBrieHne;

BO3MOXXHOCTb NMOoJ1y4eHNA OLUEeHKN KadeCTBa YCIyrn Co CTOpPOHbI nojtydatena counarnbHbIX YCIyr;

YCTaHOBJIEHNE B3aMOCBA3N MeXay npep,no»(eHHon ycnyr017| n peanbHbIMU I'IOTpeﬁHOCTFIMM nony4yarena couunalnbHbIX
yenyr;

npaBuna u ycnousi 3pdeKTUBHOTO 1 6e30MacHOro UCMoNb30BaHNUSA YCIyT;

FapaHTVIVIHbIe obsizaTenbcTBa opraHusauunm counanbHOro O6CJ'Iy)KI/IBaHVI$|.

10.6. Hanwnuue nopdaaka nposegeHnda BHYTPEHHUX NpoBEepOK d:)yHKLI,I/IOHVIpOBaHVIﬂ cuctembl obecrnedeHust KavecTBa
opraHm3aunm counanbHOro OGCJ'Iy)KI/IBaHI/IFI.

OCHOBHbIM [JOKYMEHTOM CUCTEMbl OGECMeYeHUss KayecTBa OpraHusauuMuM CoumanbHOro OOCIYXMBaHUS ABMSIETCA
PYKOBOACTBO MO KayecTBy, B KOTOPOM [JO