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POCCUNCKAA ®EOEPALMA

®EQEPANbHbIA 3AKOH

OB OCHOBAX COLMANBbHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c nameHeHuamMmM Ha 28 anpens 2023 roga)

MHdopmauus 06 nameHsaowmnx JOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMN, BHECEHHbBIMU!

®denepanbHbiM_3akoHom oT 21 wwong 2014 roaa N 256-93 (OduumanbHbIi MHTEPHET-NOPTan NpaBoBon WMHOpMaLMK
www.pravo.gov.ru, 22.07.2014) (o nopsagke BCTynneHus B cuny cM. ctatbto 8 denepansHoro 3akoHa ot 21 mona 2014 roga N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hos6psa 2017 roga N 324-03 (OdmumanbHbii MIHTEPHET-MOPTAN NPaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03 (OdmumaneHbii MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM oT 5 dheBpans 2018 rona N 15-®3 (OdwmumanbHbIi UHTEPHET-NOPTan NpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoM oT 7 mapta 2018 ropa N 56-®3 (OduumnanbHbin MHTEPHET-NOPTan npaBoBOM WHGOPMaLMU
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®enepanbHbiM_3akoHoMm oT 1 mada 2019 roga N 91-03 (OdomumanbHbii MHTEpPHET-NopTan npaBoBoM WHOopMaumm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM _3akoHoMm oT 13 wtons 2020 roaa N 190-03 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBON MHGOPMAaLMU
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTabpsa 2020 roga);

®denepanbHbiM _3akoHoM oT 11 umioHa 2021 roga N 170-93 (OduumanbHbIl MHTEPHET-NOPTan nNpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTyNneHust B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 uioHsa 2021 rona N 170-93);

denepanbHbiM 3akoHoMm OT 19 faekabpsa 2022 rona N 553-93 (OdmumanbHbI MIHTEPHET-NOPTaN NpaBoBON MHAOPMaLMK
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHOM OT 28 fekabpsa 2022 rona N 570-93 (OdwmumanbHbIi MIHTEPHET-NOPTAN NPaBoOBON MHGOPMAaLIMK
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 aieaps 2023 roga);

®denepanbHbiM 3akoHoM OT 28 anpens 2023 roga N 137-03 (OdmumanbHbii MIHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsigke BCTynneHusi B cuny cMm. ctatbio 10 PenepanbHOro 3akoHa
ot 28 anpens 2023 rona N 137-93).

MpuHaT
lNocynapcteseHHon [ymon
23 gekabpsa 2013 roga

OpobpeH
Cosetom deaepaumm

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420208920#64U0IK
http://docs.cntd.ru/document/420208920#8PA0LR
http://docs.cntd.ru/document/555631637#64U0IK
http://docs.cntd.ru/document/555861277#64U0IK
http://docs.cntd.ru/document/556400875#64U0IK
http://docs.cntd.ru/document/556716692#64U0IK
http://docs.cntd.ru/document/554424609
http://docs.cntd.ru/document/565286003
http://docs.cntd.ru/document/603816816
http://docs.cntd.ru/document/603816816#BV80PL
http://docs.cntd.ru/document/1300332442
http://docs.cntd.ru/document/1300423627
http://docs.cntd.ru/document/1301434825
http://docs.cntd.ru/document/1301434825#7E20KF

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) CTtpaHuua 2
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

25 pekabpsa 2013 roga

MABA 1. OBLWME NONOXEHUA
CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLEIO ®EAEPANIbHOIMO 3AKOHA

1. HacTtosawwmn ®epepanbHbiin 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE UM 3KOHOMUYECKME OCHOBBI COLUManbHOro ob6crnyxuBaHusa rpaxgaH B Poccuickon
denepaumy;

2) nonHomounsi doefepanbHbIX OpPraHOB rOCYAApPCTBEHHOW BMAcTM M MOMHOMOYUS OpPraHOB rOCYAAPCTBEHHOW BMacTu
cybbekToB Poccuiickon ®epepaumm B cdhepe coLmanbHoro obCnyXmBaHns rpaxaan;

3) npaBa 1 0683aHHOCTM Nony4vaTtenen counanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTUN NOCTaBLLMKOB COLMarbHbIX YCIYT.

2. [enictBne Hactodawero ®demepanbHOro 3akoHa pacnpocTpaHseTca Ha rpaxgaH Poccuickon depepauumm, Ha
WHOCTpaHHbLIX rpaxaaH M nuiy 6e3 rpaxgaHcTBa, MOCTOSIHHO MpoXMBaloWmMx Ha Tepputopun Poccuiickon ®eaepaumm,
GexeHueB (Oanee - rpaxaaHe, rpaXkgaHwH), a Takke Ha lpUONYECKUX NUL HEe3aBUCUMO OT UX OpraHM3auMOHHO-NPaBOBOM
POopMbI U MHAMBMAYANbHBIX NpearpUHUMaTENen, OCYLLIECTBRSAIOWLMX coLmanbHoe 06CnyXuBaHue rpaxaiaH.

CTATbA 2. MPABOBOE PEINYIIMPOBAHUE COLMUAIIBHOIO OBCIYXXUBAHUA MPAXKOAH

MpaBoBoe perynupoBaHWe CcouManbHOro OBCNYXMBaHWS rpaxaaH OCYLLECTBISETCS Ha OCHOBaHWM  HACTOALLEro
depepanbHOro 3akoHa, Apyrux deaeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHBLIX NpaBoBbIX akToB Poccuiickon depepaumu, a
Takke 3aKOHOB ¥ UHbIX HOPMAaTMBHbIX NPaBOBbLIX aKTOB CyGbekToB Poccuiickoi Genepaumm.

CTATbA 3. OCHOBHbIE NOHATUA, UCNOJIb3YEMbIE B HACTOSALLEM ®EAEPAIIbHOM 3AKOHE

Onsa ueneii HacTosLlero ®eagepanbHOro 3akoHa UCMOMNb3YTCS CNEAYHOLLIME OCHOBHbIE NMOHATUS:

1) coumanbHoe o6GCrnyxvBaHue rpaxaaH (ganee - coumanbHOe OOCMyXuBaHWE) - OEATENbHOCTb MO NPefoCTaBNEHMUIO
coumanbHbIX YCRyr rpaxaaHam;

2) coumanbHasi ycnyra - gelcTBue wnu OeUcTBUsi B cdpepe coumanbHoro oberykvMBaHMUS MO OKa3aHUK MOCTOSIHHOW,
nepuognYeckon, pasoBOM MOMOLUM, B TOM YMCIEe CPOYHOW MOMOLLM, TPaXOaHUHy B LEnsX YnyylleHusi YCroBWI ero
XnsHeaeaTensHOCTU U (MNKn) pacLUMpeHUs ero BO3MOXHOCTEN caMOCTOsTeNbHO obecneyvBaTb CBOM OCHOBHbIE KM3HEHHbIE
notpebHocCTY;

3) nony4yarenb couualnbHbIX YyCnyr - rpaxnaHuH, KOTOprI;I Npn3HaH HyXxXgakwwunmca B counalribHOM O6CJ'Iy)KVIBaHVII/I n
KOTOPOMY npenoctaBnATCA counanbHada ycnyra nnn counarbHble YCIyTrin;

4) NocTaBLUMK couUManbHbIX YCNyr - 1OpUAMYECcKoe NULO HE3aBMCMMO OT €ro OpraHU3auMoHHO-NPaBOBON HOPMbI U (UKn)
UHOVBUAYaNbHbIA NpeanpUHUMAaTESb, OCYLLECTBALLME coLpanbHoe 06CnyKMBaHue;

5) cTaHgapT coumanbHoOi YCNyr - OCHOBHble TpeGoBaHus K 06beMy, NEPUOAMYHOCTM W KayecTBy MpedoCTaBneHus
coumanbHoi ycryrv nosnyyaTento coumarnbHoi yernyr, yCTaHoBMEHHbIe Mo BuAam CoulmarnbHbIX YCIyr;

6) npodunakTuka 00CTOATENLCTB, OOYCNOBMMBAIOLWNX HYXXOAEMOCTb B COLMANbHOM OOCHYyXWBaHUKU, - cUCTemMa Mep,
HanpaeneHHbIX Ha BbISIBNEHWE U YCTPAHEHWE MPUYMH, NOCYXMBLUNX OCHOBAHWEM YXYALUEHUs] YCMOBUIN XN3HEOESTENbHOCTU
rpaxxaaH, CHMKEHUS X BO3MOXHOCTEN caMOCTonTerNbHO obecrnevnBaTb CBOM OCHOBHbIE XMU3HEHHbIE NOTPEBHOCTY.

CTATbA 4. NPUHLUUIMBbI COLUMUATNIBHOIO OBCNY>XXUBAHUA
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1. CoumanbHoe 06CJ'Iy)KVIBaHVIe OCHOBbIBA€eTCA Ha CO6J'IIO£I,€HI/IVI npaB 4ernoBeKka U yBa)XeHMNM OOCTOMHCTBA JIMYHOCTH,
HOCUT FyMaHHbII;I XapaKkTtep n He JonyCKaeT YHUXKeHNA YeCTu U JOCTOUHCTBA YeloBeKa.

2. CounanbHoe obcnyxnsaHue ocyLecTBASETCA Takke Ha cneayroLmx npuHumnax:

1) paBHbIR, cBOBOAHBLIM JOCTYN rpaxaaH K coumansHoMy obCnyXMBaHWIO BHE 3aBUCUMOCTM OT UX Mora, pachkl, Bo3pacTa,
HaLMOHAaNbHOCTK, A3blKa, MPOUCXOXAEHUS, MECTa XWUTENbCTBa, OTHOLIEHUA K penuruu, yOexaeHun U npuHagnexHoctTn K
obLecTBeHHbIM 00beaVHEHUAM;

2) agpecHOCTb NPefoCTaBNeHNs coumarbHbIX YCyT;

3) NpUBNMKEHHOCTb MOCTABLUMKOB COLManbHbIX YCNYyr K MeCTy >WTeNbCTBa norlyyaTenei coumanbHbIX —YChyr,
[AOCTaTOYHOCTb KONMMYECTBa MOCTaBLUMKOB couMalbHbIX YCnyr ans obecrnedveHns noTpeGHOCTel rpaxaaH B couuanbHOM
0OCNyXMBaHWM, [OCTATOMHOCTb (PUHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KagpoBblX W MHMOPMAaLMOHHBIX PECYPCOB Y
MOCTaBLUMKOB COLManbHbIX YCIyT;

4) coxpaHeHve npebbiBaHMS rpaxaaHrHa B NPUBbLIYHON BriaronpusTHON cpeae;
5) 006POBONBHOCTH;

6) kKoHUAEHUNANbHOCTb.

CTATbA 5. CUCTEMA COLMATIbHOIO OBCNYXNBAHUA

Cuctema coumnanbHoOro obcnyxmnBaHus BKIoYaeT B cebsi:

1) benepanbHbil OpraH WCNOMHUTENBHOW BNAcTW, OCYLIECTBAAKWNA dYHKUMM No BblpaboTke M peanunsaumm
rocyfapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPABOBOMY PEerynupoBaHui0O B cdepe coumanbHoro obcnyxusaHus (ganee -
YNONHOMOYEHHBIN befeparnbHbIi OpraH UCNONHUTENBHOW BNacTu);

2) opraH rocygapcTtBeHHOM Bnactu cybwvekta Poccuiickon ®degepaumn, YNOMHOMOYEHHbLIM Ha  OCYLLECTBRNEHME
npeaycMOTPeHHbIX HacToswmum degepanbHblM 3aKOHOM MOMIHOMOYMI B cdhepe coumanbHOro obCnyXmBaHUS Ha Tepputopum
cybbekta Poccuinckon depepaumm (ganee - ynornHOMOYEHHbIN opraH cybbekta Poccuiickon degepaumn), B TOM 4Yucre Ha
npu3HaHve rpaxgaH HyXdaloWwMMMcs B coumanbHOM  OBCMyXuBaHWM, COCTaBneHWe WHAMBUAYaNbHOW MNpPOrpaMmbl
npegocTaBneHns coumarnbHbIX YCRyr (danee - nHanBuayansHasa nporpamma);

(MyHKT B pegakumu, BBeaeHHon B gencteue ¢ 13 dpeepansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hos16psa 2017 ropga N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3) opraHuzauum coumanbHoOro 06CnyKnBaHUs, HaxoasiLuMecs B BeaeHUn oeaeparnbHbiX OpraHoB UCTONHMTENBHONM BNacTy;

4) opraHusauumu coumanbHOro obCcnyXuBaHWs, Haxodswmecs B BeaeHun cybwekta Poccunckon ®epepaumm (ganee -
opraHusaLmu coumanbHoro obcnyxmeaHus cyobekta Poccuiickon denepauun);

5) HerocyaapCTtBeHHbIE (KommepquKme n HeKommepquKme) opraHn3auumn coumnarnbHoOro O6CJ'Iy)KI/IBaHI/IF|, B TOM 4ucne
coumnarnibHO OpMeHTUpPOBaHHblIe HEKOMMEpPYeCKne opraHn3aunmn, npegocrasndtowime coumarbHble YCIyru;

6) MHOMBMAYanbHbIX NpeanpUHUMAaTENEN, OCYLLECTBISIOWUX coLmarnibHOe 06CnyKUBaHWE;

7) opraHu3aumm, KOTopble HaxoasTcs B Be4eHUM YNONHOMOYEHHOro opraHa cybbekTta Poccuiickon ®egepaumm 1 KOTOpbIM
B COOTBETCTBMM C HacTosimm dPeaepanbHbiM 3aKOHOM NPeAoCTaBeHbl MOSTHOMOYMS Ha NpU3HaHWe rpaxaaH HyXXaalLWwmMmncst
B couuanbHoM oOCnyXMBaHWM W COCTaBMEHWE WHAMBUAOYANbHOW NPOrpamMmmbl Ha TEPPUTOPMSIX OLHOMO WM HECKOSbKUX
MyHMLUMNanbHbIX 00pa3oBaHui (ganee - ynorHOMOYEHHbIE OpraHm3auumn).

(MyHKT gononHuTenbHO BkMoYeH ¢ 13 deBpans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos6pa 2017 rona N 324-93)

CTATbSA 6. KOHPUAEHUUANIBHOCTb MHPOPMALIUA O NMONYYATEJE COLUUATIbHbLIX YCIYT
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1. He ponyckaetca pasrnalueHue nHgpopmMaLmm, OTHECEHHOM 3akoHoaaTenbcTBOM Poccuickon deaepaumm K nHpopmaumm
KOH(MOEHUMANBbHOrO Xapaktepa unu cnyxebHol uHdopmaumu, o nonyyartensix coumanbHbIX YCNyr nuuamu, KOTOpbIM 3Ta
MHOpMaUns cTana M3BeCTHa B CBHA3M C WCMOMHEHUEM NpPOdEeCCUOHarbHbIX, CAYXEOHbIX U (UNK) UHbIX 0BA3aHHOCTEN.
PasrnaweHne uHdopmaumm o nony4vaTensx couunanbHbIX YCnyr Bneyetr 3a cobonl OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKkoHogatenbcTBoM Poccuickon degepaumu.

2. C cornacus nony4yatensi coumarnbHbIX YCMYr WM €ro 3aKOHHOro MNpeacTaBUTENsl, AaHHOTO B MUCbMEHHOW ¢opme,
AonyckaeTcsl nepefadya uHdopmaumu o nonyyatene coumanbHbIX yCnyr Apyrum nuuam, B TOM Yvcne AOMKHOCTHBIM NnLam, B
WHTepecax norny4vatensi coumarnbHbIX YCIyr Un ero 3aKkoHHOro NpeAcTaBUTENs], BKIOYas cpegcTBa MaccoBow MHdopmaumm 1
oduumanbHbIN CauT NOCTaBLLMKa COUMarnbHbIX YCNyr B MHOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT" (aanee -
ceTb "UIHTepHeT").

3. MpepocTtaenexHne MHGOpMaLMn o nony4yatene coumasnbHbIX yenyr 6e3 ero cornacusi unu 6es cornacust ero 3aKoOHHOro
npeacTaBuTens OonyckaeTcs:

1) Mo sanpocy OpraHoB [O03HaHWSA W CreacTBus, Cyda B CBA3M C NpoOBedeHMEM paccrenoBaHus wnu cyaebHbIM
pa3bupaTenbCTBOM NGO Mo 3anpocy OpraHoB NMPOKypPaTypbl B CBA3M C OCYLLIECTBIIEHMEM MM NMPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHOB, HAAEMNEHHbIX NMOMTHOMOYMSIMU MO OCYLLECTBIEHNIO FOCYOApPCTBEHHOMO KOHTpons (Hagsopa) B
cepe coumanbHoro obCcnyxmBaHus;

3) npu o6pa60T|<e nepcoHalibHbIX AaHHbIX B paMKax mMexXBeaoMCTBEHHOIO I/IHdZ)OpMaLI,I/IOHHOFO B3aMMOLENCTBUSA, a TaKkke
npu perncrtpauunm cy61:eKTa nepcoHanbHbIX aHHbIX HA €4AMHOM nopTane rocyaapCrtBe€HHbIX U MyHUUUNarbHbIX yCnyr 1 (I/H'IM)
pernoHanbHbIX nopTanax rocygapCrBeHHbIX N MyHULUMNAINbHbIX YCNyr B COOTBETCTBMX C 3aKOHOOAATENTbCTBOM 06 opraHunsauum
npegocrtaBlieHnd rocygapCrBeHHbIX U MyHULIMNANbHbIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickon degepauun criyqasx.
IMABA 2. NOJIHOMO4YUA ®ENEPAJIbHLIX OPTAHOB FO(VIVJ].APCTBEHHOW BINACTU U OPTAHOB
rOCYOAPCTBEHHOMU BJIACTU CYBBLEKTOB POCCUUNCKOU ®EOEPALIMKA B COEPE COLIMATIBHOIO
OBCINY>XXUBAHUA

CTATbSA 7. NONTHOMOYUSA ®EOEPAIIbHbIX OPFTAHOB FOCYOAPCTBEHHOW BITACTU B COEPE
COLUMAINBHOIO OBCNY>XXUBAHUA

1. K nonHomounsam deaepanbHbIX OpraHoB rocyAapCTBEHHOM BNacTh B cdepe coumanbHoro ob6CnyxmBaHnst OTHOCATCS:

1) ycTaHOBNEHMEe OCHOB rOCyAapCTBEHHOW MOMUTWKM W OCHOB MpPaBOBOMO PerynupoBaHusl B cdpepe coumanbHOro
obcnyxumBaHus;

2) yTBepXOeHUe MeToaMYEecKMX peKkoMeHZauui Mo pacyeTy MnofyLleBblX HOPMaTMBOB (PUHAHCUMPOBAHUSI COLMAanbHbIX
yenyr;

3) yTBepxxaeHne NpMMEpPHOro NepeyHs coumnarnbHbiX YCyr No Buaam coumanbHbIX YCNyT;

4) yTBepxgeHue nopsiaka pasMmelleHus M OOHOBMEeHWst MHopMaumMyM O MNOCTaBLUMKE COLUManbHbIX YCMyr, BKMO4Yas
TpeboBaHMA K cofepxaHui M opme MpefoCTaBMEHUs] yKa3aHHOW WMHGOpMauMu, Ha oduuManbHOM canWTe MnocTaBLUMKa
coumanbHbIX yenyr B cetu "MiHTepHeT",

5) ynpaBneHue enepanbHO COGCTBEHHOCTBIO, MCMOMb3YEMON B cdhepe coLmanbHOro obcnyxmBaHums;

6) BeoeHvne eanHon cheaeparnbHON CUCTEMBI CTAaTUCTUYECKOTO yYeTa U OTYETHOCTU B cdhepe coumanbHOro 00CnyXnBaHmus;

7) cdbegepanbHbIN roCy4apCTBEHHbIV KOHTPOMb (Haa3op) B cdepe coumanbHOro obcnyxnsaHus;

7_1) cospaHue YCroBWA ANS OpraHuW3auMu NpOBEAEHUS HEe3aBUCMMOM OLEHKM KayecTBa YCNOBWIM OKasaHusl ycryr
opraHu3aumsiMm coumarnbHOro 06CyXUBaHUS;
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(MyHkT pononHuTenbHo BktodeH ¢ 1 aHBapa 2015 roga PenepanbHbiM 3akoHoMm oT 21 wionga 2014 roga N 256-93; B
penakumm, BBedeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 mag 2019 roga N 91-93. - Cwm.

NREAbIAYLLYIO PEAaKLo)

8) mexayHapogHoe coTpyaHunyectBo Poccuiickon depepaumm 1 3aknoveHMe MexayHapoaHbIX A0roBopoB Poccumnckon
depepauunn B chepe coumanbHOro 06CnyxmBaHus;

9) MHbl€ OTHOCALLIMECA K CQ)epe coumnanbHoro O6CJ'Iy>KMBaHMFI N YCTaHOBJIEHHbIE c*)enepaanuMM 3aKOHaMu NosfiIHoOMOo4unA.
2. K nonHomoumsam YNOJSTHOMOYEHHOIo cbep,epaanoro opraHa MCMNOMHUTENbHOW BNacT OTHOCATCA:

1) BbipaboTka 1 peanu3aums rocyqapcTBEHHOM MNONMUTUKM B cdepe coLmanbHOro o0cnyxmBaHus, a Takke BblpaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO OBCNYXNBAHUS;

2) koopAavHauusl OesTenbHOCTM B cdepe coumanbHOro 06CnyXuBaHMS, OCyLLecTBrsieMon denepanbHbIMU OpraHamu
WCTONMHUTENBHOW BNacTW, WCMONMHUTENbHBIMYM OpraHamMy rocydapCTBEHHOW BnacTu cyobekToB Poccunckon denepauny,
06LLEPOCCUMNCKMMM OBLLIECTBEHHBIMU OpraHM3aumMsMu Y UHbIMU OCYLLIECTBMSAIOLWMMUK OEATENBHOCTL B cdhepe coumanbHOro
06CnyXMBaHUSA OpraHu3aLmsamu;

3) meTtogmuyeckoe obecneyeHne coumanbHOro O6GCMYyXMBaHWS, B TOM YMCe B 4acTv, Kacatowencss npodunakTuku
06CTOATENLCTB, 00YCNOBMMBAOLWMNX HYXXOAEMOCTb B COLMAaNbHOM 0GCNYKUBAHUN;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNAaTYpbl OpraHM3auni coumansHoro obcnyxnsaHus;

5) yTBEPXKAEHME METOAMYECKNX PEKOMEHAALMI MO pacdeTy noTpebHocTen cybbekToB Poccuinckon ®egepaunm B passutum
CeTu opraHusauuii coumanbHoro 06CnyXmnsaHus;

6) yTBEpXOEHWE MpaBuN OpraHu3auMu OeATeNbHOCTU OpraHM3auuit couuanbHOro OOCMYXUBaHWSA, WX CTPYKTYPHbIX
nofpasaeneHnii, KOTopble BKMoYaloT B cebsi pekoMeHayeMble HOpMaTUBbI LUTaTHOW YMCIEHHOCTM, NMepeYyeHb HeobxoamMmoro
060pyaoBaHNsA A OCHALLEHUA OpraHU3aumin coLmaribHOro0 06CIYXUBaHUSA, UX CTPYKTYPHBIX NOAPa3AeneHuii;

7) yTBEpXOEHME PEKOMEHAYeMblX HOPM MNWUTaHWS W HOPMAaTMBOB OOGECTeYeHUs MSrKUM WHBEHTapem norydarernen
coumarnbHbIX yCnyr no coopmam coumarnbHOro 06CnyXuBaHus;

8) yTBEpXAEHME NPUMEPHOro Nopsiaka NpefoCTaBneHNst CoLManbHbIX YCNyr;

9) yTBepXaeHuMe nopsifka OCYLLECTBMEHUS MOHUTOPUHra couuansHoro obcnyxuBaHust B cyObekTtax Poccuiickom
denepauun, a Takke POPM JOKYMEHTOB, HEOOXOOUMBIX ANl OCYLLECTBIEHMS TAKOro MOHUTOPUHTA;

10) yTBEpXaeHne pekoMeHZauuii no opMUPOBaHUIO N BEAEHMIO peecTpa MOCTaBLUMKOB COLMarnbHbIX YCRyr U pernctpa
nony4yarternen coumarnbHbIX YCNyr;

11) yTBepxOeHWe peKkoMeHZauui Mo OpraHu3auMnM MeXBeLOMCTBEHHOrO B3aMMOLEWCTBUS WCMOMHUTENbHLIX OpraHoB
rocyaapcTBeHHoi BnacTM cybbekToB Poccuiickori defepauun npu NpedoCTaBMEHUM couManbHbIX YCNyr, a Takke npu
COLEVCTBAN B NpeaocTaBlieHU MEAULMHCKONM, MCUXONMOrMYecKoi, neaarormiyeckoil, topuanyeckoil, coumansHo NomoLLu, He
OTHOCSILLENCS K coumanbHbIM ycryram (coumanbHOM CONpoBOXAEHMN) (daree Takke - coupanbHOe CoNpOBOXAEHME);

12) yTBEepXOEHUE pekoMeHdauuit No onpedeneHnio MHAMBUAYarbHOW NOTPEGHOCTM B coumanbHbIX YCnyrax nonydvarenem
coumarnbHbIX YCRyr;

13) yTBepxaeHuMe opMbl 3asBNEHUs O MPefoCTaBfieHMM COUManbHbIX YCNyr, NpuMMepHon ¢opMbl goroBopa o
npegocTaBneHMN coumanbHbIX YCMYr, a Takke opMbl MHOMBUAYaNbHON NPOrpaMmel;

(MyHKkT B pepakuun, BBeaeHHoNM B aencteue ¢ 13 despansa 2018 roga PenepaneHbiM 3akoHOM OT 14 Hoabps 2017 rona N
324-®3. - Cm. npeablayLLyio peaakLmio)

14) yTBEpPXOEHNE nNnopAdKa HanpablieHUA rpaXxgaH B CTauMOHapHble opraHm3auunn counalibHOro O6CJ'Iy)KI/IBaHI/IF| Cco
cneunaribHbiM counanbHbIM 06CJ'Iy>KVIBaHI/IeM;
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15) yTBEpXOeHne NpumMepHOro noJyioXeHmna o nonevynTeribCKoOM CoBeTe opraHnsaunm coumaribHoro OGCJ'Iy)KI/IBaHI/IFI;

16) yTBEPXOEHNE NnopdadKa npeaocCTtaBlieHUA couualnbHbIX YCNyr, a TakKKe nopdaaka yTeBepXaeHud nepedHa couualbHbIX
ycnyr no sngam couuarbHbIX yCnyr opraHmsaunamMmm coumanbHOro OGCﬂy)KI/IBaHI/IFI, HaxoaAawnMnca B BegeHunn dae,qepaanoro
opraHa NCMOJSTHUTENBLHON BNACTH;

17) nHble NPeayCMOTPEHHbIE HOPMATMBHBIMW MPaBOBbLIMU akTaMu Poccuiickon ®egepaumm NONIHOMOYMS.

CTATbS 8. MONTHOMOYUSA OPFAHOB FOCYOAPCTBEHHOW BITACTU CYEBEKTOB POCCUUCKON
OEAEPALIMN B COEPE COLIMATIBHOIO OBCINY>XXUBAHUA

K nonHoMouMsiM oOpraHoB rocyAapCTBEHHOW Bnactn cybobektoB Poccunckon ®depepaumm B cdepe coumanbHOro
06CcnyXnBaHUsi OTHOCATCS:

1) npaBoBOe perynupoBaHWe K OpraHusaumsi coumanbHoro obcnyxmBaHusa B cybObekTax Poccunckon degepauumn B
npegenax nofmHOMOYMIA, YCTaHOBMEHHLIX HacTosALwmMM deaepanbHbIM 3aKOHOM;

2) onpegeneHve ynoriHOMOYEHHOro opraHa cybvekTa Poccuiickon ®degepaumm, a Takke npu  HeobxoaMmmocTu
YMONMHOMOYEHHOW OpraHu3auuy;

(MyHKT B pepakunn, BBeaeHHoN B aencteue ¢ 13 despansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hoabps 2017 rona N
324-®3. - Cm. npeablayLLyio peaakLuio)

3) KoopaonHauma 0edAteribHOCTU NOCTaBLUMKOB COUMalibHbIX YCIyr, O6LLI,€CTBeHHbIX opraHM3aqu7| N UNHbIX opraHmsaLu/u?l,
OoCyLlecTBnArLWNX 0eATENIbHOCTb B ccbepe coumnanbHoro O6CJ'Iy)KI/IBaHI/IF|, B cy6be|<Te Poccuiickon CDe,u,epau,Vlvl;

4) yTBepXOeHWe pernameHTa MeXBEeOOMCTBEHHOIO B3aMMOAEWCTBUSI OPraHOB T[OCYAApCTBEHHOW BnacTu cybbekTa
Poccuinckon depepauum B CBA3M C peanu3auuen nonHomoumn cybbekta Poccuiickon ®denepaumm B cdepe coumanbHOro
obcnyxumBaHus;

5) yTBEpXAEHME HOPMATMBOB LUTATHOW YMCIEHHOCTM OpraHM3auun coumanbHoro obcnyxueaHua cybbekta Poccumnckon
degepauun, HOpMaTUBOB OBECMEYEHUS MSATKUM WMHBEHTapeM W NMOWaAbilo >KUMbIX MOMELLEHWUA npu npeaocTaBneHun
coumanbHbIX YCNyr ykazaHHbIMU opraHvM3aumnsamu;

6) yTBepXXaeHne HOpM NUTaHUS B opraHM3aumax coumnansHoro obenyxmnsaHusa cydbekta Poccuiickon denepaumu;

7) dhopMMpoBaHMe 1 BejeHMe peecTpa NOCTaBLLMKOB COLManbHbIX YCNyr U perncrpa nonyyarenen coumanbHbiX YCNyT;

8) paspaboTka, (hnHaHCcoBOE 0becneyeHe 1 peanuaaunsa permoHanbHbIX NPOrpaMm coumnanbHOro 06CnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon ®degepaumn MepeyHst coumanbHbIX YCyr, MpeaoCcTaBnsieMbiX

nocTaBLUuKaMU coumarnbHbIX YCAYr, C YY4ETOM MPUMEPHOr0 MEepeyHs coumarnbHbIX YCryr MO BuaM CcoumanbHbIX YCNYr,
yTBEep>K4aemMoro B COOTBETCTBUM C OyHKTOM 3 Yactu 1 ctaTtbum 7 HacTodulero eaepanbHOro 3akoHa;

10) yTBEepXaeHne nopanka npegocraBsiieHnd coumanbHbIX yCyr nNoCcTtaBlMKaMy CouMarnbHbIX YCNyT;

11) ycTaHOBMneHve nopsiaka yTBepXOEeHWs TapudoB Ha coumanbHble YCryrM Ha OCHOBaHWMWM MoAyLleBbIX HOPMaTWBOB
(hMHaHCMpPOBaHMS coLmMarnbHbIX YCIyr;

12) yTBEpXKAEHME NOpAAKa OpraHM3aLuy OCYLLECTBIIEHUS PErMoHasIbHOTO rocyAapCTBEHHOMO KOHTpons (Hagsopa) B cdepe
coumansHoro obcnykmBaHusl ¢ ykasaHuem opraHa cyGbekta Poccuiickoit defepauum, yNorIHOMOYEHHOTO Ha OCYLLECTBIIEeHWE
TaKoro KOHTPONS;

13) ycTaHoBreHve npeaerbHOM BEMUYUHBI CPeAHEAYLLEBOrO AOX0Aa AN NPefoCTaBneHns coumarbHbIX YCnyr 6ecnnaTHo;

14) yTBepxaeHue pa3mepa nnatbl 3a NpeAoCcTaBneHne coLmanbHbIX YCryr U nopsiaka ee B3MaHus;
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15) obecneveHne OecnnaTHOro AOCTyna K MHGOPMaUMM O MOCTaBLUMKaX COUMAnbHbIX YCAyr, NpedocTaBnsieMbiX UMU
coumanbHbIX YCryrax, Bugax CoumarnbHbIX YCIyr, Cpokax, nopsiake n ob ycnoBusx MX nNpedocTaBreHunsi, 0 Tapudax Ha 3Tu
ycnyru, B TOM Yncne 4yepes cpeacresa MaccoBon MHOpMaLMK, BKYasa pasMelleHne nHopmaumm Ha oduumanbHbIX cantax
B ceT "IHTepHeT";

16) ycTaHOBNEHME Mep coumanbHOW MNOAdEPXKKM U CTUMYNUPOBAHUS pPabOTHMKOB OpraHusauuin  couuanbHOro
obcnyxmBaHusa cybwekta Poccuiickon ®egepaunn;

17) opraHusaumsi npodpeccroHanbHoro  0byyeHus,  NpodoeccuoHanbHOro  o6pasoBaHUs UM OOMOSHUTENbHOIo
npogpeccmoHansHOro 06pa3oBaHns paboTHVMKOB MNOCTABLLMKOB COLMAnbHbIX YCIYT;

18) BegeHue yyeTa 1 0TYETHOCTU B cchepe coumanbHoro obenyxueaHms B cyobekte Poccuickon degepauuu;

19) ycTaHoBneHWe nopsaka peanusaumm nporpamm B cdepe coumanbHoro 06CnyxmBaHusi, B TOM Yucrie MHBECTULMOHHbIX
nporpamm;

20) opraHuMsauus MNOOAEPXKM COLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auui, OnarotBoputenen wu
JobpoBonbLeB (BONMOHTEPOB), OCYLLECTBASKOWMX AEATENbHOCTE B cdepe couuansHoro obcnyxuBaHus B cybbekTax
Poccuiickon degepaumm B COOTBETCTBMU C cheaeparnbHbIMU 3aKOHaMK U 3akoHaMu cybbekToB Poccuiickon degepauum;

(MyHKkT B pegakumu, BBegeHHon B aencteme ¢ 1 masa 2018 roga PenepanbHbiM 3akoHOM OT 5 cheBpang 2018 roga N 15-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

21) paspabotka v peanusaumsi MEPONPUSTUAIA N0 (POPMUPOBAHMIO U PA3BUTUIO PbIHKA COLMANbHbLIX YCNyr, B TOM YMcne Mo
pPasBUTUIO HEFOCYAAPCTBEHHBLIX OPraHN3aUmMii coLmarnbHOro 06CyXUBaHus;

22) paspaboTtka n anpobaums METOAMK U TEXHONOIMIN B cchepe coumanbHOro obcnyxmBaHus;

23) yTBepxaeHWe Mopsiaka MEXBEOOMCTBEHHOTO B3aWUMOAEWCTBUSI OPraHoOB TrOCYAapCTBEHHOM BracTu CyGbekToB
Poccuiickoi ®efepauum npu NpeaocTaBneHnn coumnanbHbIX YCIyr U CoLManbHOro CONpOBOXAEHMS;

24) yTBEPXKAEHME HOMEHKNATYPbl OpraHM3auuin coumanbHoOro obcnyxmnsaHus B cyobekte Poccuiickon degepauuu;

24 1) cos3gaHue yCcnoBwW Ansi OpraHu3auum NPOBEOEeHUS! HEe3aBUMCMMOW OLEHKM KadecTBa YCIOBMIA OKasaHus ycnyr
opraHM3aumsaMm coumanbHOro 00CnyXMBaHus;

(MyHkT pononHuTensHo BkMuveH ¢ 1 aHBaps 2015 ropna PenepanbHbiM 3akoHom OT 21 urona 2014 rona N 256-93; B
penakumm, BBeaeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 mMasa 2019 roga N 91-93. - Cwm.
TREAbIAYLLYIO PEAaKLIo)

25) MHbI€ NOJNTHOMO4UA, NpeayCMOTPEHHbIE HAaCTOALL M tbenepaanblM 3aKOHOM 1 OpyrMin cbe,u,epaanuMM 3aKOHaMMu.

IMABA 3. MPABA 1 OBA3AHHOCTU NONYYATENEN COLUMANBbHbIX YCNYT
CTATbA 9. NPABA NOJNYYATEJNEA COLUMATNbHbIX YCNYT

Monyyatenu coumanbHbIX YCNyr UMEIOT NPaBo Ha:

1) yBaXuTenbHOE U ryMaHHOE OTHOLLIEHUE;

2) nony4yeHue BecnnatHo B JOCTYNHOW hopme MHOpMaLMmM 0 CBOMX NpaBax U 06s3aHHOCTSX, BUAAX COLManbHbIX YCNyr,
cpokax, nopsiake u 06 ycrnoBusix UX NpedocTaBreHus, 0 Tapudax Ha 3TU ycrnyru M o6 MX CTOMMOCTU Ansi monydatens
coumarnbHbIX YCINyr, 0 BO3MOXHOCTU NOMYyYeHNs 3TUX ycnyr 6ecnnatHo, a Takke 0 NOCTaBLLMKaX CoLManbHbIX YCyr;

3) Bbl60p NnocCTaBLMKa UM NOCTaBLMKOB CoUMarnbHbIX yCNyr;

4) OTKa3 OT npenocTtaBlieHna counarbHbIX YCIYT;
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5) 3aWwmTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3akoHoaaTenbcTBoM Poccuiickon ®epepauuu;
6) yyacTue B COCTaBMNeHUM UHANBUAYaNbHbIX NPOrpamMm;

7) obecneyeHve ycrioBuin npebbiBaHUS B OpraHM3auusix coumanbHOro oGCNyXXMBaHWUSi, COOTBETCTBYIOLLMX CaHWUTapHO-
rMrmeHnYeckum TpeboBaHNAM, a Takke Ha Hagnexalumin yxog,

8) cBoboaHOE MocelleHe 3aKOHHLIMU NPeacTaBUTENAMU, agBokaTamu, HoTapuycamu, NpeacTaBUTENSIMU OGLLECTBEHHbIX
1 (UMW) VHBIX OPraHU3auWi, CBALLEHHOCNYXXUTENSAMU, a Takke POACTBEHHVWKaMK M OPYrMMU NULaMu B OHEBHOE U BeyepHee
Bpemsi;

9) coumnanbHOE CONPOBOXAEHME B COOTBETCTBUN CO cTaTben 22 HacTosaulero PeaepansHoro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEN COLUMATNBbHBbIX YCNYT

MonyyaTenu coumasnbHbIX YCryr 06s13aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTVMBHBLIMU NMPaBOBLIMK akTamu cybbekta Poccuiickoil Genepaunm ceegeHns u
[AOKYMEHTbI, HEOOX0AMMbIE ANt NPEAOCTaBNeHUs] CoUManbHbIX YCIyT;

2) cBOEBpPEMEHHO MH(OPMUPOBaThL MOCTaBLUMKOB couMarbHbIX YCryr 06 M3MeHeHMU 06CTOATENbLCTB, 00YCNOBNMBAIOLLIMX
noTpebHOCTL B NpefoCTaBNeHNM CoLmanbHbIX YCIyr;

3) cobntogaTb ycnosua gorosopa O npeaoctaBlieHUUn coumanbHbIX yCnyr, 3aKrni4eHHOro C nocCtaBLUMKOM CouMalibHbIX
ycnyr, B TOM 4ucne cBoeBpeMeHHO 1 B NOJIHOM obbeme onnaymeatb CTOMMOCTb npenocTtaBrieHHbIX couMarnbHbIX yCnyr npu uUx
npenocrtasiieHnn 3a nnarty unm 4aCtu4yHyro nnarty.

IMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NOCTABLUMKOB COLUMNAITIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLUMKOB COLUUAINbHbBIX YCNYT

1. MNMocTaBLmKM coumanbHbIX ycnyr UMerT npaBo:

1) 3anpawimBatb COOTBETCTBYHOLLUME OpraHbl Focyﬂ,apCTBeHHOVI B1aCTn, a TakKXe opraHbl MECTHOINo camoyrnpaslieHuAa u
nony4yartb OT YKa3aHHbIX OpraHoB I/IHCbOpMaLI,VIPO, HeO6XO,CI,I/IMyIO Anga opraHn3auunn coumnarnbHOro O6CJ'Iy>KVIBaHI/IF|;

2) oTkasaTb B NPedOCTaBMEHUN COLIMANbHOM YCIyrM nofyyaTento couuanbHbIX YCNyr B cllyyae HapyLUeHUs UM YCIOBUIA
[OroBopa O MPefoCTaBMEHUN COLManbHbIX YCIYr, 3aKMYEHHOTo C MnonyyateneM couuanbHbIX YCRYr UM ero 3akOHHbIM
npeacTaBMTENEM, a Takke B Criyyae, NnpegycMOTPEHHOM YacTbio 3 cTaTbu 18 HacToswero PeaepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMU B PEECTP NOCTaBLUMKOB coumanbHbIX ycnyr cyobekta Poccunckon ®enepaumu;

4) nonyyaTtb B TedeHue AByX paboumx OHEen MHPOPMAaLMIO O BKIOYEHUN MX B NepedeHb PeKoMeHZyeMbiX MOCTaBLLUMKOB
coumanbHbIX YChyr.

2. MocTaBLKMKM coLmanbHbIX YCryr BripaBe NpPeqoCcTaBnaTb rpaxaaHaMm Mo KX XenaHuio, BbIpaKeHHOMY B MUCbMEHHOMN Unu
3MEKTPOHHON (hopme, AONOSHUTENbHbIE CoLManbHble YCyry 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMUKOB COLIUATIbHbBIX YCIYT

1. MocTaBLmKKn coumanbHbIX YCnyr 06s3aHbI:

1) ocyLecTBNATL CBOK AEeATENbHOCTb B COOTBETCTBUM C HacToswmMm denepanbHbiM 3aKOHOM, ApyrumMu degepanbHbIMU
3aKOHaMU, 3aKOHaMU 1 MHBIMY HOPMAaTUBHBLIMY NPAaBOBbLIMK akTaMu cybbekTa Poccuiickon ®enepauny;

2) npenocrtaBnATb couualnbHble YCnyrm nonyyatendamMm couuarnbHbIX YycCnyr B COOTBETCTBMM C MHAMBUMAYalbHbIMU
nporpaMmmMmamMmn 1 yCrioBuamMn 0OroBopoB, 3aKMKYEHHbIX C nonyyarendMmm couualnbHbIX yCcnyr wunan ux 3aKOHHbIMU
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npencrasuTenamMmmn, Ha OCHOBaHMUU Tpe6OBaHVIIZ HacTodLlero CDe/:Lepaanoro 3aKOHa,

3) npefocTaBnATb CPOYHbIE colMalbHble YCIyrn B COOTBETCTBUN CO cratben 21 HacTosawero d)engpaanoro 3aKoHa,

4) npegocTtaBnaTb H6ecnnaTtHO B AOCTYNHOW hopMe nonyyaTensim coumarbHbIX YCNYr UK UX 3aKOHHLIM MPeACcTaBUTENSM
uHopMaumio 06 KX npaBax U 00513aHHOCTSAX, O BWAAX coumanbHbIX YCMYr, Cpokax, nopsake M o6 ycrnoBusx wux
npenocTaBneHus, o Tapudpax Ha aTu ycnyrm u 06 Mx CToMMOCTM ANS nonydvaTtens coumarnbHbIX YCrnyr Mo o BO3MOXHOCTM
nony4atb nx 6ecnnatHo;

5) wucnonb3oBaTb WHoOpMaLUIO O MonyyaTtensx couuanbHbiX YCNyr B COOTBETCTBMM C  YCTAHOBIEHHbLIMU
3akoHoaaTenbcTBoM Poccuiickoin Pegepalum o nepcoHanbHbIX AaHHbIX TpeGoBaHUAMK O 3allMTe NepcoHanbHbIX AaHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccunckon ®Pepepaunm uHpopmaumio ans oopMMpoBaHMs
pervcTpa nony4arenen coumarnbHbIX YCIyT;

7) OCyLLEeCTBNATb CoLMarbHOE CONPOBOXAEHNE B COOTBETCTBUM CO CTaTber 22 HacTosulero denepanbHOro 3akoHa;

8) obecneuvBaTbh MoOMny4YaTeENsM coUManbHLIX YCRYr COAEUCTBUE B MPOXOXAEHUW MeOMKO-COLMarnbHOW 3SKCMepTu3bl,
NnpoBOAMMOWN B YCTAHOBIIEHHOM 3akoHopaTtenbcTBoM Poccuiickonn depepaunm nopsigke dedepanbHbIMU  YUPEKOEHUSMU
MeNKO-CoLManbHOM 3KCNepTu3abl;

9) npepocTaBnNATb MNonyyaTensM couunasnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBs3W, B TOM YMChe CeTU
"UHTepHeT" 1 ycnyramm novYToBOM CBA3W, NPU NOMYyYEHMUN YCIYTr B OpraHn3aLmsax coumanbHoro obcnyxmsaHus;

10) BblAENATbL Cynpyram, npoxueawwmm B oOpraHms3auum coumnanbHOro 060ny>|<v|Bava, N30NMMpoOBaHHOE Xunoe
nomMelleHmne ona CoBMeCTHOIro nNpoXXnBaHUA;

11) obecneuynBaTb MomnyYaTensiM couuarnbHbIX YCAYr BO3MOXHOCTb CBOOGOAHOTO MOCELUEHUST KX  3aKOHHbIMM
npeacTaBuTenaMu, afBoKaTamu, HoTapuycamu, MNpeacTaBuTensaMy  OOLLECTBEHHbIX W (UMW)  MHbIX  OpraHU3auuii,
CBALLEHHOCTYXUTENSMI, @ Takke POACTBEHHMKaMU U ApYrMMI NULaMK B JHEBHOE M BEYEPHEE BPEMS;

12) obecneunBaTb COXPAHHOCTb NINYHbIX BELLEN N LEHHOCTEN nony4vaTenemn coumanbHbIX YCyr;

13) McnonHATE MHble 06513aHHOCTU, CBSI3aHHbIE C peanu3auuen npas noryyarenen coumarnbHbIX YCNyr Ha coumarnbHoe
ob6cnyxmBaHue.

2. [NocTaBLmku coumnanbHbIX ycnyr npu okasaHuu counanbHbIX yCnyr He Brnpase:

1) orpaHmn4ymBaTtb nMnpasa, CBOGOD,I:I N 3aKOHHble WHTEepecChI nonyanenelh coumanbHbIX YyCnyr, B TOM 4uUcne npu
MCNoJ1b30BaHUN NNEKApCTBEHHbIX npenapaTtoB AnAa MeagunumnHCKOro npuMeHeHua,

2) NPUMEHATbL (PU3NYECKOE UMK MCUXOSNOrMYECKOe Hacunmne B OTHOLLEHUW MoryyaTenen coumarnbHbIX YCNyr, 4onycKaTb UX
ockopbneHwue, rpy6oe obpalleHne ¢ HIMK;

3) nomewartb OeTer-MHBaNWAOB, He CTpafarolmMX MCUXMYECKMMU PacCTpPOMCTBaMW, B CTaUMOHAapHbIE OpraHmM3aumm
coumanbHOro obCnyXuBaHWs, NpedHa3Ha4YeHHble Ans OeTel-MHBanuMaoB, CTpadalolimX MCUXMYECKUMMU pacCcTpoOMCTBaMu, U
HaobopOT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUMKOB COLIUATIbHbBIX YCIYT

1. TlocTaBwmkn coumanbHbIX ycryr opMUpyroT  06LeaocTynHble  MHGOPMAaLMOHHBIE  pPecypehbl, codepxaluve
WHOpMaLMIO O AeATENbHOCTN 3TUX MOCTaBLUUKOB, U obecneunBaloT JOCTYN K AaHHBIM pecypcam nocpeacTBOM pa3MeLleHnst
UX Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTaBLUMKOB COLManbHbIX YCMYr, B CPeACTBax MaccoBon nHdopmaumu, B
cetn "MIHTepHeT", B TOM 4ncne Ha oduumanbHOM canTe opraHM3almm coumanbHOro o6enyKuBaHms.

2. MocTaBLKMKM coLmanbHbIX yeryr o6ecneymBatoT OTKPbITOCTb M AOCTYNHOCTL MHAbOpMaLmK:
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1) o gaTe rocygapcTBEHHOW perucTpauuu, o6 yupeauTene (ydpeauTensix), O MecTe HaxoxaeHus, dpunuanax (npyu ux
Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax aNeKTPOHHOW NoYTh;

2) 0 CTpyKTYype 1 06 opraHax yrnpaBneHusi opraHm3auum coumanbHoro 06CnyKMBaHus;

3) 0 hopme coumanbHOro obCrnyXmMBaHUSA, BUAAxX coumanbHbIX YCRyr, nopsgke u ob ycrnoBmsx MX NpefocTaBreHus, o
Tapudax Ha coumanbHble ycrnyru;

4) 0 YMCNEHHOCTU Mony4YaTeneit coumasbHbIX YCryr no popMam coumansHoOro o6enyknBaHusl U BUaaM coumarbHbIX YCryr
3a cyeT GIOMKETHBIX accUrHoOBaHWi GloakeToB cybbekToB Poccuiickort defepauum U B COOTBETCTBUM C JOrOBOPaMU 3a CHET
CPeacTB MU3NYECKMX NNL, U (MNN) OPUONYECKUX NNLL;

5) o pykoBoguTene, e€ro 3amecTUTENsiX, PYKOBOAMTENsX unuanoB (NpU KX HamvMymMu), O NEPCOHaNbHOM COCTaBe
paboTHMKOB (C YKa3aHMEM C UX COrnacusi ypoBHSA 00pa3oBaHus, kBanudukauum n onsita paboTbl);

6) O MmaTepuarnbHO-TEXHUYECKOM obecneyeHun npedocTaBneHns coumnanbHbiX YCayr (Hammume o6opyaoBaHHbIX
noMeLLeHWI ANs NpefoCcTaBeHnst CouMarnbHbIX YCIyr, B TOM Yncne 6mubnmoTtek, o6beKkToB cnopTa, Hanmune cpeacTs obydeHns
W BOCMWTaHWs, YCMOBUS NUTaHuMA W obecrnedyeHne OxpaHbl 340pOBbS MOMy4vaTenel couvanbHbIX YCIyr, AOCTyn K
MH(OPMALIMOHHBIM cucTeMaM B cdhepe coumanbHOro oocnyxmnesaHmsa n cetn "IHtepHet");

7) O KonnyecTBe CBOOOAHBIX MECT Ans npvema nornyyatenen couuanbHbiXx ycnyr no dopmam  coumanbHOro
06CcnyXmMBaHus, hMHaAHCUPYEMbIX 3a CYET BIOMKETHBIX acCUrHoBaHWI BromkeToB cyObekToB Poccuiickon denepaumu, a Takke
onfayMBaeMbiX B COOTBETCTBUM C AOrOBOPaMM 3a CHET CPEACTB hMU3NYECKNX NNL, U (MNN) KOPUONYECKUX NUL;

8) o6 obbeme npegocTaBnsAeMbIX CcOUManbHbIX YCMAYr 3a cYeT OHMKETHbIX acCUrHoBaHW OroaXeToB CyObeKToB
Poccuinckon ®enepaumm n B COOTBETCTBUM C [OrOBOpPaMM 3a CHET CpeacTB (OM3NYECKUX NnL, U (UN) KOPUANYECKUX UL,

9) 0 HanMMuMM NUUEH3NA Ha OCYLECTBIEHWE [OEeATEeNbHOCTM, MoAnexallen NUUEH3NPOBaHUI0 B COOTBETCTBMM C
3akoHogatenscTBom Poccunckon ®enepaumu;

10) 0 pMHaAHCOBO-X03ANCTBEHHON OEATENLHOCTY;

11) o npaBunax BHYTPEHHero pacropsigka Ans rnony4aTtenein coumanbHbIX YCRyr, npaBuniax BHYTPEHHEro TpyOoBOro
pacropska, KonnekTMBHOM JOroBOpPE;

12) o0 Hanuuum npegnuMcaHui OpraHoB, OCYLLECTBISAIOWMX [OCYAApCTBEHHbLI KOHTpONb B cdepe coumanbHOro
obcnyxnBaHus, N 0TYETOB 06 MCMOMHEHUN YKa3aHHbIX NpeanMcaHun;

12_1) o npoBedeHMM HE3aBUCMMOM OLEHKM KadyecTBa YCMOBWUA OKa3aHUsl YCryr opraHusauusMu couuanbHoOro
06cnyXmMBaHus, KoTopasi onpeaenseTcs ynonHOMOYEHHbIM oeeparnibHbIM OpraHoOM UCTONMHUTENBHOW BNacTy;

(MyHkT gononHuTenbHo BktodeH ¢ 1 auBapsa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-93; B
penakumm, BBegeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maa 2019 roga N 91-93. - Cwm.

npeablayLyo ReaaKLIno)

13) 06 nHon nHcopmaumm, koTopasi pasMmeLlaeTcs, onybrnMKoBLIBAETCA MO PELUEHUO MOCTaBLUMKA COLManbHbIX YCyr u
(vnn) pasmelleHne, onybnvkoBaHMe KOTOPOM SBNAKOTCA 06A3aTenbHbIMU B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccumnckon
depepauymu.

3. VlHdopmauma n OOKYMeHTbl, YKa3aHHble B YacTu 2 HAaCTOosLlen CTaTbui, NOAMEeXaT pasMeLleHuto Ha oduunanbHOM
canTe nocTaBLMKa coumanbHbiX ycnyr B cetu "MHTepHeT" n OOHOBNEHMIO B TedeHue gecsatu paboymx gHEM CO OHA ux
€o34aHusl, NOMyYeHNs1 UMM BHECEHUSI B HUX COOTBETCTBYIOLLMX M3MeHeHuI. [lopsagok pasmMelleHns Ha oduumnanbHOM canTe
nocTaBLUMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBneHus uHdopmaumm o6 3ToM nocTaBwimke (B TOM 4ucne
cofepxaHue ykasaHHOM WHdopmaumm u dopMa ee npedoCTaBneHus) yTBepXAaeTcs YMONHOMOYEHHbIM deaepanbHbIM
OpraHoM MCMOMHUTENBHOW BNacTu.

4. Yactb gononHuTtenbHo BkrtodeHa ¢ 1 aHBaps 2015 roga PepepanbHbiM 3akoHoM oT 21 utons 2014 roga N 256-93;
yTpatuna cuny c 6 mapta 2018 roga - ®enepanbHbilt 3aKkoH 0T 5 Aekabpsa 2017 roaa N 392-03. - CM. npeabiayLLyo peaakLuio.
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MABA 5. NPEOOCTABJIEHUE COLUAIIbBHOIO OBCINY>XUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABIIEHMU COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMEM Arfs pacCMOTPEHWs Bompoca O MNpenocTaBleHMU coumanbHOro Oo6CHyXXMBAHUSA SBMNSETCS MNOAaHHOe B
NMNCbMEHHOW UMW 3NEKTPOHHOW dopMe 3asiBrieHMe rpakaaHvHa MM ero 3akOHHOro npeacTaBUTENs O NPedoCTaBreHun
coumanbHoro obcnyxuBaHnst NMnMbo obpalleHne B €ro MHTepecax MHbIX rpaxaaH, obpalleHne rocydapCTBEHHbIX OpraHoB,
OpraHoB MECTHOro camoyrnpaBrieHusl, OOLECTBEHHbIX OObeOUHEHUI HEMOCPEACTBEHHO B YMOMHOMOYEHHBIN opraH cybbekTa
Poccuiickon depepaumu unu yrnorHOMOYEHHYH OpraHmsauuio nubo nepefaHHble 3asiBrieHWe unu obpalleHve B pamMkax
MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS.

(CtaTbs B pegakuun, BBegeHHown B aenctaue ¢ 13 despans 2018 roga ®enepanbHbiM 3akoHOM 0T 14 Hoabps 2017 rona N
324-@3. - Cm. NpeablayLLYyo peaakLuio)

CTATbA 15. NPUSHAHUE MTPAXAAHUHA HYXXKOAKOLWKMMCA B COLUMATIBHOM OBCITYXXUBAHUA

1. Fpa>+<,1:|,aH|/|H Npn3HaeTCca HyXxXaawwnmca B couuaribHOM OﬁCJ'Iy)KVIBaHVII/I B Clny4yae, ecnn CywecCTByHT cneagyroume
obcToaTenbCTRa, KOTOpbIe yXyaLwWakT Ui MOryT yXyalwnTb YCIOBUA €ro XXU3HenoeAaTeribHOCTU:

1) nornHada unn 4YactnyHaqa ytparta CcnocobHoCTM NGO BO3MOXKHOCTMU OCYyLLEeCTBNATb CaMOO6CJ'Iy)KI/IBaHI/Ie, CaMOCTOATENIbHO
nepeasuraTbc, obecneumBaTtb OCHOBHbLIE >XW3HEHHLIE I'IOTpe6HOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTta WM HanmnMynAa
WHBaANMOHOCTWH;

2) Hann4yne B ceMmbe nHBanuaa nnn nHeanumaos, B TOM Hucne peGeHKa-MHBaJ'IVID,a Unu aeTen-MHBanuaos, Hy>XOarlLWwmnxca B
NOCTOAHHOM NOCTOPOHHEM yX0oae;

3) Hanu4une pebeHka nnn geten (B TOM YnUCe HaXOOALMXCA Nog ONeKOow, NONeYnTEeNbCTBOM), UCMbIThIBAOLWMX TPYOHOCTU
B coLuanbHoOi aganTtauuu;

4) oTCYTCTBME BO3MOXHOCTU obecneyeHns yxofa (B TOM YMCre BPEMEHHOrO) 3a MHBaANuAoM, pebeHKoM, AeTbMY, a TakkKe
OTCYTCTBUWE NOMNEYEHNs Hag HAMU;

5) Hannune BHYTPUCEMEWNHOrO KOH(PNMKTa, B TOM 4YMCMe C NULaMy C HapKOTUYECKOW UMW ankorornbHOW 3aBUCUMOCTbIO,
nuuamu, MMerLWwuMM npucTpactTMe K asapTHbIM urpam, nuuamu, cTpajatrolwmMMy NCUXMYecKMMU paccTponCTBaMu, Hanuudve
Hacunms B CEMbE;

6) OTCyTCTBME onpeneneHHoro Mecrta XutenbCcTtea, B TOM YUCIe y nuua, He JOCTUrwero so3pacrta gsaguatu Tpex net
3aBepLimBLiero npe6b|BaH|/|e B OpraHu3auunmn and ﬂ,eTeIZ-CVIpOT n geten, octaBwmnxcs 6e3 noneveHus pO,D,I/ITeﬂeVI;

7) oTcyTcTBUE PaboThbl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume uHbIX OBCTOATENLCTB, KOTOpPblE HOPMaTUBHLIMM MpPaBOBbIMM akTamu cybbekta Poccunckon depepauun
NPU3HaHbl YXyALIALWMMN UK CMOCOBHBIMU YXYALWNTL YCMOBUS XU3HEAEATENbHOCTY rPaXaaH.

2. YNonHOMOYeHHbI opraH cybbekta Poccuinckon ®egepaumm unu ynosiIHOMOYEHHast opraHm3aumnsa NpUHUMatoT pelueHme
0 MPU3HAHUK rpaxaaHuHa HyXaaloWwmMes B coumansHoMm obcnyxusaHum nubo o6 oTkase B couumanbHOM OOCMyXuMBaHWUM B
TeyeHne naTn pabounx gHew ¢ gatbl nogayn 3aseneHus. O NPUHATOM pelleHun 3asiBUTeNnb MHAOPMUPYETCA B MUCbMEHHOW
UNK 3NeKTPOHHOM popme. PelueHne 06 okaszaHUM CPOYHbIX COLMAanbHbIX YCNYr NPUHUMAETCS HEMELANEHHO.

(Yactb B pegakumn, BBegeHHon B gencteue ¢ 13 deBpansa 2018 rona ®enepansHbiv 3akoHoM oT 14 Hos6psa 2017 ropga N
324-®3. - Cm. npeablayLLyio peaakLuio)

3. PewweHne 06 oTkase B coumansHOM o6CnyXuBaHuM MOXET ObITb 06XanoBaHo B CyaebHOM nopsake.

CTATbA 16. UHONBUOYATNIbHAA NMPOrPAMMA

1. MHguBuayanbHas nporpaMMa sIBNseTcs JOKYMEHTOM, B KOTOPOM yKasaHbl (oopMa coLManbHOro o6enyxuBaHusi, BUab,
06beM, MEpPUOAMYHOCTb, YCINOBUSI, CPOKU MPESOCTaBIEHUsI COLManbHbIX YCNyr, NepevyeHb PekoMeHAYeMbIX MOCTaBLUUKOB
coumanbHbIX YCRyr, a Takke MeponpusTus Mo coLuaribHOMY COMPOBOXAEHMIO, OCYLLECTBISieMble B COOTBETCTBUMN CO CTaTbeu
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22 HacTogdulero deaepanbHOro 3akoHa.

1_1. B cnyyae npuHATUSA opraHoM rocyaapcTBeHHOM Bnactu cybwekTta Poccuiickon depepaumm peleHns 06 opraHnsaumm
oKas3aHusi rocygapCTBEHHbIX (MyHUUMNANbHbIX) YCyr B coumnanbHon cdepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
denepanbHoro 3akoHa "O rocynapCTBEHHOM (MYHULMNANbHOM)_COLManbHOM 3aKa3e Ha oka3aHWe [ocyAapCTBEHHbIX
(MyHMLMNAaNbHbLIX)_YCNyr B coLmanbHol cdhepe”, nHanBmayanbHas nporpaMma UCnonb3yeTcs Kak coumarnbHbI cepTudumkaTt Ha
nony4eHne rocygapCcTBEHHON (MyHUUMNANbBHORN) YCNyru B counansHom cdepe.

(Yactb gononHuTensbHO BKkNtodeHa ¢ 1 ceHTsa06pa 2020 roga PenepansHbiv 3akoHoM oT 13 mtona 2020 rona N 190-93)

MonoxeHusa 4Yactn 1_1 HacTosAwen cTaTby CO AHS BCTynneHus B cuny PenepansHoro 3akoHa ot 13 mons 2020 roaa N
190-®3 n go 1 saHBapa 2025 roga OencTBylOT B OTAENbHbIX cyObekTax Poccuiickon Pepepaumn, nepeyveHb KOTOPbIX
yTBepxaaetcs lNMpaButensctBom Poccuiickon degepaumm B COOTBETCTBMM C YacTbio 1 crtatbm 28 depepanbHoro 3akoHa "O
[OCYAaPCTBEHHOM (MYHMLIMMNANbHOM)_ COLIManbHOM 3aKa3e Ha OKa3aHWe ToCYAaPCTBEHHbLIX (MyHUUMNANbHLIX) YCNyr B
coumansHon cgepe”, - cM. NyHKT 2 cTatbn 3 PenepanbHoro 3akoHa o1 13 mrona 2020 rona N 190-P3.

2. VHavBuayanbHas nporpaMma COCTaBMISIETCA MCXOAA M3 noTpeBGHOCTM rpaaaHuHa B couuanbHbIX — ycryrax,
nepecMaTpmBaeTcs B 3aBWCMMOCTM OT WM3MEHeHMst 3Toi MoTPeGHOCTM, HO He pexe 4YeM pas B Tpu roga. lepecmoTp
VHOVBUOYaNbHON NPOrpamMmMbl OCYLLIECTBIIAETCS C Y4ETOM Pe3yrnbTaToB peann3oBaHHON UHOMBUAYANLHON NPorpamMmbl.

3. MHﬂ,MBMﬂyaﬂbHaﬂ nporpaMmMma Aanda rpaxgaHuHa unnm ero 3akKOHHOro npeacrtaButend MMeet peKOMeH,EI,aTeﬂbeIIZ
XapakTtep, Ana nocrtaBslka coumalnbHbIX yCnyr - obsi3aTenbHbIi Xapaktep.

4. NHomBupayanbHasi nporpaMMa COCTaBMsieTCs B ABYX 3K3eMnnsipax. JKIEMMnsp WHAMBUAyarnbHOW NporpaMMbl,
noanMCaHHbIN  YNOMHOMOYEHHLIM OpraHoM cybbekta Poccuiickon ®Pegepaumm unm  yNnonHOMOYEHHOW oOpraHu3aumnen,
nepefaeTcs rpaxaaHvHy WUnu ero 3akoOHHOMY NpeacTaBUTEN0 B CPOK He Bornee yem gecsitb pabouvx OHen co OHS nodaduu
3asiBMeHNs rpaxxgaHuHa O NpegocTaBneHMn coumanbHoro obenyxmeaHusa. BTopon ak3emnnap UHAMBMAOYanbHOW Nporpammel
ocTaeTcs B yNONHOMOYEHHOM opraHe cybbekta Poccuiickon ®efnepauum unm B ynorHOMOYEHHOW OpraHm3aLmi.

(YacTtb B pepakunn, BBegeHHom B gencteue ¢ 13 despansa 2018 rona ®enepansHbiv 3akoHoM oT 14 Hosbpa 2017 ropa N
324-03. - CM. NpeablAyLLYIo peaakLmio)

5. B crnyyae uaMeHeHus MecTa XUTenbCTBa Nony4YaTensl coumanbHbIX YCnyr UHAWBMAYanbHasa nporpaMma, cocTaBneHHast
Mo NpexHeMy MECTY XXMTeNnbCTBa, COXPaHSIeT CBOe JeicTBME B OObeMe MepevHsl coumanbHbIX YCIyr, YCTAHOBIEHHOMO B
cy6bekTe Poccuiickoit degepaumm no HOBOMY MECTY XXUTENbCTBA, 4O COCTaBMEHUS UHOWBUAYaANbHOW NpOorpamMMbl Mo HOBOMY
MECTY >XUTENbCTBa B CPOKM U B NOPsiAKEe, KOTOPblE YCTAHOBMNEHbI HACTOSILLEN CTaTbeN.

CTATbA 17. AOTOBOP O NPEOOCTABIIEHU COLUUATINBHBIX YCNYT

1. CoumanbHble ycrnyrm npefoCcTaBnsoTcs rpaxaaHWHy Ha OCHOBaHWMM JOroBopa O NpedoCTaBleHNM CoLManbHbIX YCIyT,
3aKMHYaEMOro MeXay MOCTaBLUMKOM CoLMarnbHbIX YCRyr U rpaXgaHWHOM WU ero 3aKOHHbIM MpeacTaBUTErneM, B TeYeHUue
CYTOK C AaTbl NpeACTaBneHns MHAMBMAYaArNbHON NPOrpaMmMbl MOCTABLUMKY COLMAbHBIX YCIYT.

2. CyLIJ,ECTBeHHbIMVI ycnoBmaMn goroeopa O npenoctaBiieHU counarnbHbIX YCNyr ABNAKTCA NONOXeHUA, onpeaerieHHble
I/IHﬂI/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOIZ, a TakkKe CTOMMOCTb coumanbHbIX yCnyr B Criydae, eClin OHU npenoctaBnAldTCA 3a niarty unm
YaCTUYHYIO nnary.

3. OTHoweHns, CcBA3aHHbIE C WUCMOMHEHWeM [Jorosopa O MpedoCTaBneHun coumanbHbIX YCNyr, perynupyrotcs B
COOTBETCTBMM C 3aKoHoAaTenbLCcTBOM Poccuickon ®egepaunu.

CTATbA 18. OTKA3 OT COLMAIIbHOIO OGCNY>XUBAHUA, COLIMATIBHON YCNYTU

1. MpaxaaHuH UNK ero 3aKOHHbIN NpeacTaBUTENb UMEET MPaBO OTKa3aTbCs OT CoLUMarnbHOrO 06CMyXUBaHUS, coLmanbHON
ycnyrn. OTkas ochopMnsieTcsl B MMCbMEHHON (hOpMe 1 BHOCUTCA B MHAMBUAYaNbHYO Nporpammy.

2. OTkas nony4atensi coumarnbHbIX YCIyr Uy ero 3aKkoHHOro NpeacTaBUTENs OT coumarnbHOro 06CnyXmMBaHns, coumansHON
ycnyru ocBoboxgaeT ynonHOMOYEHHbIN opraH cybbekta Poccuiickon depepaumm M NOCTaBLUMKOB COUMAnbHbBIX YCryr OT
OTBETCTBEHHOCTM 3a NPeOOCTaBIEHNE COLMANbHOTO OBCMYXMBaHWS, COLMAnbHOW YCyTu.
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3. MpaxgaHuHy Unu nomnyyaTento coumanbHbIX YCNYr MOXET OblTb OTKa3aHO, B TOM YMCIE BPEMEHHO, B NpeaoCTaBneHum
coumanbHbIX ycryr B oopMe CoumManbHOro 00CnyXMBaHUSA Ha JOMY, UNKU B MOMyCTaLMOHApHOM hopMe, Unn B CTauMOHapHOWM
opMe B CBSA3N C HanNUuMemM MeOULIMHCKUX MPOTMBOMOKa3aHWN, NepedeHb KOTOPbIX YTBepxAaeTcs denepanbHbIM OpraHoM
WCMOMHUTENBHOM BNacTv, OCYLLeCTBRAAOWMM ¢yHKUMM NOo BbipaboTke W peanusauum rocyaapCTBEHHOW MOMUTUKU U
HOPMAaTUBHO-NPaBOBOMY perynmpoBaHuio B cdepe 34paBoOXpaHeHusi. TakoM OTKa3 BO3MOXEH TOMbKO NPU  HanmmMumm
COOTBETCTBYIOLLENO 3aKIMHOYEHMS YNOMHOMOYEHHOW MEAMLNHCKON OpraHu3aunm.

(Yactb B pepakumn, BBegeHHon B genctane ¢ 20 mapta 2023 roga ®enepanbHbiv 3akoHoMm oT 19 nekabps 2022 rona N
553-03. - Cm. NpeablayLLYio peaaKLmio)

4. lMpepocTaBneHue coumanbHbIX YCNyr B doopme couuanbHOro obcnyxuBaHWst Ha AOMY, WM B MOnycTauMoHapHON
dopme, unu B CcTaumMoHapHon ¢opme BO30OHOBNSAETCA MOCMNEe MOMyYEeHUS 3aKmYeHMst YNONTHOMOYEHHOW MEANLMHCKOMN
opraHusaumu o6 oTCyTCTBUN MEQULMHCKUX NPOTUBOMOKA3aHWUA, YKa3aHHbIX B YacTu 3 HACTOALLEeN CTaTbu.

(HacTb pononHuTensHo BktodeHa ¢ 20 mapta 2023 rona PenepanbHbimM 3akoHom ot 19 aekabpsa 2022 rona N 553-93)

5. B cnyyae, ecnu rpaxgaHuHy Unu noryyartento coumarnbHbIX YCNyr OTKasaHO B NpefoCTaBleHMU COLManbHbIX YCIyr B
dopme coumanbHOro obCnyxmMBaHUS Ha OOMY, UMW B MOMycTauuoHapHOM copme, UM B CTauuoHapHou dopMe B CBSA3M C
HanNMYnem MeOVLMHCKMX NMPOTUBOMOKA3aHUN, MOCTaBLUMKU COoUMarnbHbIX YCNyr MHPOPMUPYHOT MEAULMUHCKY OpraHu3auumi no
MECTY XWUTENbCTBA rpakaaHuHa uny norny4yartens coumarnbHbIX YCNyr 0 HEOOXOAMMOCTM OKa3aHus eMy MeLMLUHCKON MOMOLLM,
B TOM YMCre MeaNLIMHCKOro HabnoaeHus.

(Yactb pononHuTenbHo BkMtoveHa ¢ 20 mapta 2023 roga PenepanbHbiM 3akoHoM 0T 19 Aekabps 2022 rona N 553-93)

MABA 6. ®OPMbl COLUUAIIbHOIO OBCNY>XXUBAHUSA, BUObl COLIUATIbHbLIX YCITYT

CTATbA 19. POPMbI COLUMAIBHOIO OBCINY>XXUBAHUSA

1. CoumanbHble ycnyru NpefocTaBnsAlTCA MX nonydatensm B ¢hopme coumanbHOro obcryXvBaHMs Ha OOMY, unn B
nonycraunoHapHon opmMe, nnm B cTaumoHapHoOn hopme.

2. CoumanbHble ycnyrm B I'IOJ'IyCTaLI,VIOHapHOVI d)opme npenoctaBnAlTCA UX nonyyvarenam OpFaHI/ISBLI,I/IeVI couunarnbHOro
O6CJ'Iy)KVIBaHI/IF| B onpeneneHHoe BpeMsa CyTOK.

3. CoumanbHble ycryrn B cTauMoHapHOW hopMe NpeaocTaBnsatoTCsa UX Nornyyatensm npy noCTOsstHHOM, BPpeMEHHOM (Ha
CpPOK, OnpederneHHbln MHAMBUAYanbHOW MporpaMmMon) wWnu nNATUOHEBHOM (B HeAento) KpyrmoCyTOYHOM MNpPOXMBaHUN B
opraHusauum couuwansHoro obcnyxusaHusa. [lonyyatenu coumanbHbIX YCNyr B cTaumoHapHon dopme obecnevvBatoTcs
XUNbIMW  MOMELLEHUSIMU, a Takke MOMELLeHUAMN ONd npefocTaBfeHus BUOOB COUManbHbIX YCAyr, NPeayCcMOTPEHHbIX
nyHkTamu 1-7 ctatbu 20 HacTosulero PenepanbHOro 3akoHa.

4. Mpn npenocTaBneHnn coumnanbHbIX YCryr B nonycTaumoHapHon opMe unu B CTalMoHapHOW dhopme OO0MKHbI ObITb
obecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHWUA MofydYaTens couuanbHbIX YCIyr Npu nepeaBukeHun Mo TeppUTOpUM OpraHu3aumm
coumarnbHOro 06CnyXMBaHus, a Takke Npy Nosib3oBaHUK ycryraMmu, NpeaocTaBnseMbIiMy Tako opraHusaumnen;

2) BO3MOXHOCTb A1 CaMOCTOSITENbHOTO MNEPEABMXKEHUSI MO TEPPUTOPUM OpraHM3aLuM coumarnbHOro OGCIyXMBaHUS,
BXOAa, BbIXOA4a U NepeMeLLeHNst BHYTPU TaKOW opraHumsaumu (B TOM Yucre ONs NepenBukeHusi B Kpecrax-korsickax), Ans
oTablxa B cuasiueM MosoxeHuu, a Takke AOCTYNHoe pa3MelleHe o6opyaoBaHust U Hocutenein nHpopmauuu;

3) npybrnvpoBaHMe TEKCTOBbIX COOOLLUEHWI FOMOCOBbIMKM COOOLLEHUSIMM, OCHALleHWe opraHusauuyM CcoumarnbHOro
06CnyXMBaHUs 3Hakamu, BbINOMHEHHBIMU pernbedHO-TOUYEeYHbIM WpNdTOM bpains, o3HakoMrneHue C UuX MOMOLLbK C
HagnNUCAMU, 3HaKaMn U MHON TEKCTOBOW U rpadou4eckon MHopmaumen Ha TeppmuTopun Takon opraHuMsaumun, a TaKkke OONycK
TudcprnocypgonepeBogymka, 4onyck cobak-npoBOAHUKOB;

4) pybnvpoBaHue ronocoBON WHMOPMAaLMK TEeKCTOBOWM WHdOpMauven, HagnucaMum u (unm) CBETOBbIMWM CUrHanamu,
WH(OPMUPOBAHUE O MNpPenoCcTaBNseMbIX COUManbHbIX — ycryrax C  WCMONb30BaHWEM PYCCKOMO  XeCTOBOro  fA3blka

(cypnonepeBoaa), AONyCK CypaonepeBoaYmnKa;

5) OKasaHue MHbIX BUOOB MOCTOPOHHEN NOMOLLM.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/1300332442#6520IM
http://docs.cntd.ru/document/578332009#8PM0M0
http://docs.cntd.ru/document/499067367#8PM0M0
http://docs.cntd.ru/document/1300332442#6540IN
http://docs.cntd.ru/document/1300332442#6540IN
http://docs.cntd.ru/document/499067367#8Q40M6
http://docs.cntd.ru/document/499067367#8P80LQ

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 14
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

5. TpaxgaHe wn3 uucna nuvy, ocBobOXAaeMbIX W3 MECT nuveHus cBoOoAbl, 32 KOTOPbIMA B COOTBETCTBUU C
3aKkoHogaTenbCcTBoM Poccuiickon ®efnepaumm yCTaHOBNEH afMUHUCTPATUBHBIA HAA30p U KOTOpblE YACTUYHO WUMK MOMHOCTBIO
yTpaTunm cnocobHOCTb kK CaMoOBCNy>KNBaHMIO, NPU OTCYTCTBUN MEAMLMHCKUX NPOTUBOMNOKA3aHUIA U NO UX NINYHOMY 3asiBIIEHNIO
NPYHUMAOTCA Ha couuManbHoe OOCnyXMBaHWEe B CTaLMOHAPHbIE opraHM3auny coumanbHOro obCnyXmMBaHUs Co crneunanbHbIM
coumanbHbiM obcnyxuBaHMeM B MOPSIAKE, YCTaHOBMEHHOM HOPMAaTWBHbIMKM MPaBOBbIMKU akTaMu cybbekToB Poccuiickon
depepaumu.

6. BOI'IpOCbI npnema B CtauMoOHapHble opraHn3aunn coumnanbHOro O6CJ'Iy)KMBaHI/IF| N BbIMNCKN U3 TaKUX OpFaHMSGLI,VIVI nnu,

CTpajalolmx  MCUXMYECKUMM  PacCTPOWCTBaMKM,  PerynupyloTcs  3akoHoaaTenbcTBom  Poccuiickont  depepaumn o
NCUXMATPUYECKOA NOMOLLM.

CTATbA 20. BUAbI COLUUATBbHbBIX YCNYT

HonyanenﬂM counanbHbIX yCcnyr ¢ yd4etomMm ux nHaumsunagyalnbHbIX I'IOTpe6HOCTeﬁ npegoctaesnAlTCA cnepgywouwine sunabl
coumnanbHbIX YCnyr:

1) coumarnbHO-ObITOBbIE, HAaNpaBrieHHbIe Ha NoaaepXKaHWe XU3HeAeAaTeNbHOCTU NonyyaTtenei coumnanbHbIX YCryr B BbITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBrieHHble Ha NoaAepXKaHue U coxpaHeHve 340pOoBbs MnoryyaTenei coumanbHbIX YCryr
nyTeM oOpraHusauuy yxoda, OKasaHUsl COAEWCTBUSI B MPOBEAEHVMU O340POBUTENbHLIX MEPONPUSATUA, CUCTEMATUYECKOTO
HabnogeHus 3a nonyyaTensMm coumanbHbIX YCNyr Ans BbISIBNEHUS OTKNOHEHWI B COCTOSIHUN UX 340POBbS;

3) coumanbHo-NcUxonorMyeckme, npegycMaTpuBatolle okasaHue MOMOLUM B KOPPEKLUM MCUXOSNOrMYECKOro COCTOSIHUSA
nonyyatenen coumarnbHbIX YCryr Ans agantauuu B coumarnbHOW cpefe, B TOM 4YMcllie OKasaHWe MCUMXOMOrMYecko MoMOLLM
aHOHWMHO C MUCNonb3oBaHMEM TenedoHa JoBEPUS;

4) coumanbHo-negarormyeckme, HarpasneHHble Ha NpoUNAKTUKY OTKMOHEHWIA B MOBEOAEHUW W PasBUTUM FIMYHOCTU
nony4yarternein coumanbHbiX YCryr, popMmnpoBaHMe Yy HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cepe Jocyra), opraHusaumo

nx Aocyra, okadaHue nomMmoLimnm cembe B BOCNUTaHNN perten;

5) coumanbHO-TPyAOBbIE, HamnpaBneHHble Ha OKasaHwe MOMOLM B TPYOOYCTPOMCTBE UM B peLUeHUM Apyrvx npobrem,
CBSI3aHHbIX C TPYAOBOMW adanTaumnen;

6) coumanbHO-NPaBOBble, HaMpPaBMEHHbIE Ha OKa3aHWe MOMOLUM B MOMYYEHUU OPUAUYECKUX YCIyr, B TOM 4ucne
GecnnaTHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB Mosly4YaTernieil coumarnbHbIX YCNyr;

7) ycnyru B LensiX NoBbILLEHUS KOMMYHMKaTVMBHOIO NoTeHUMana nosyyarenei counanbHbIX YCryr, MMEeoLLmMX orpaHnyeHust
XU3HEOeATenbHOCTU, B TOM Yucre AeTeii-MHBanmaoB;

8) cpoyHble coumanbHble ycryru.

CTATbA 21. CPOYHbIE COLMATIbHBIE YCIYTU
1. CpoyHble coumanbHble yCrnyri BKNoYatoT B cebsi:
1) obecneyeHne bGecrnnaTHbIM rOPAYUM NMTaHMEM NN Habopamu NPOAYKTOB;
2) obecnedeHune ogexaon, obyBbIO U OPYrMMK NPeLMEeTaMu NepBo HEOOXOANMOCTH;
3) copeiicTBUE B NOMYYEHUN BPEMEHHOIO XXUIOTO NOMELLEHUS;

4) cogencTese B MOMYYEHUW KOPUOMYECKOW MOMOLUM B LENsX 3aluMTbl NPaB W 3aKOHHbIX MHTEPECOB Mony4vatenen
coumanbHbIX YCyr;

5) cogencTeme B nony4YeHnn 3KCTpeHHOl71 NCUXOSTOrMYECKOM MOMOLLN C npuenevyeHmnemMm K aTon pa60Te ncuxonoroe "
CBSILLEHHOCNYXUTENen;
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6) MHbl€ CPOYHbIE CoLMalibHble YCIyTrin.

2. MpenocTaBrneHne CPOYHbIX COLMAarnbHbIX YCMyr B LENAX OKa3aHUs HEOTOXHOM MOMOLLM OCYLLECTBIIAETCA B CPOKM,
06ycnoBneHHble HYXOaeMOoCTbo MosiyyaTtens couuanbHbiX ycnyr, 6e3 cocTaBfieHuss MHAMBUAYarbHOM nporpammbl M Ges
3aKmMYeHns 0oroBopa O NPeaocTaBeHnn columnanbHbix yenyr. OcHoBaHMEM AN NPEnoCTaBnNeHNs CPOUHbIX COLMarbHbIX YCryr
ABMNAETCA 3asiBMEHNe MomnydaTens coumanbHbIX YCNyr, a Takke MornyyYeHne OT MeOMLMHCKMX, 0BpasoBaTeribHbiX UM MHbIX
opraHusauuii, He BXOASLIMX B CUCTEMY COLMANbHOTO OBCMYXMBaHUSA, MHGOPMaUMM O rpaxaaHax, HyXXOaloWUXcs B
npenocTaBeHnn CPOYHbIX coumarnbHbIX yenyr. MoaTeepaeHnem npeaocTaBneHns CPOYHbIX COLManbHbIX YCRyr SBNSAETCA akT
O MPEedoCTaBMEHNN CPOYHBLIX COLManbHbIX YCMNyr, CoAepXalliuii CBEAEHWA O mofydyaTtenie W MNocTaBlyKe 3TUX YCNyr, BUAax
NpenocTaBneHHbIX CPOYHbIX COLManbHbIX YCNyr, Cpokax, Aate U o6 YCNoBMSIX MX NpepocTaBrieHusi. AKT O NpedocTaBneHum
CPOYHbIX CouMarbHbIX YCRyr NOATBEP)XAAETCA NOAMNUCHIO MX NonyYarTens.

CTATbS 22. COAENCTBME B NPEAOCTABNEHNM MEAVLIMHCKOW, NCUXONOTUYECKON,
MEOArOMMYECKOW, IOPUAUYECKON, COLIMANBHOM MOMOLLM, HE OTHOCSILLEACSA K COLIMAMNBHbBIM
YCNYFAM (COLIMANBHOE CONPOBOXAEHME)

1. MNpun HeobxoaMMOCTHY rpaxkaaHam, B TOM YMCIE POAUTENSAM, ONEKYHaM, NONEYNTENSM, UHbIM 3aKOHHBIM NPEeACTaBUTENAM
HECOBEPLUEHHONMETHNUX  OeTen, OKas3blBaeTcs CcoAenctBMe B NpedoCTaBNeHun  MeOUUMHCKOMW,  NMCUXONOrnyeckomn,
negarornyeckon, HOPUONYECKON, COouManbHOM MOMOLUM, He OTHOCSALWEWNCS K couManbHbiM - ycnyram (coumanbHoe
COnpoBOXAEHUE).

2. CoumanbHoe COMpoBOXAEHME OCYLLECTBNSAETCA NMyTEM MPUBMEYEHUS OpraHn3aLmin, NpegocTaBNALLNX Taky MOMOLLb,
Ha OCHOBE MeXBEAOMCTBEHHOIO B3aMMOOEWNCTBUSI B COOTBETCTBMM CO cTatben 28 Hactosulero denepanbHOro 3akoHa.
MeponpuaTns no coumanbHOMY COMPOBOXAEHUIO OTPaXalTca B MHAMBUAYaNbHOW NporpamMmme.

MABA 7. OPTAHU3ALUUA NPEOOCTABIIEHUA COLUMANBHbLIX YCIYT
CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCNYXUBAHUA

1. OpraHusauusiMm coumarnbHOro 06CNyXUBaHNUA ABMAIOTCS OpraHU3aumn, OCyLLECTBRSIOWME columanbHoe o6CnyxuBaHne
Ha oMy, NonycTaumMoHapHoe coumansHoe o6CnyXuBaHmne, cTaumoHapHoe coumanbHoe 06CnyXBaHue.

2. OpraHusaunn coumanbHoro obcnyxmBaHus B cyobektax Poccuiickon denepaunm co3garotcst U OENCTBYIOT C YYETOM
MEeTOAMNYECKMX pEeKOMeHaauui no pacyeTy notpedbHocTeln cybbekToB Poccuiickon ®efepaumm B pasBuTumM CETU OpraHu3auun
coumanbHOro o0CMyXMBaHWS U B COOTBETCTBMM C MpaBunamMu OpraHusauuun OesTeNbHOCTM OpraHu3auui CouManbHOro
006CnyXMBaHUS, X CTPYKTYPHbIX Noapa3aeneHnii.

3.B rocyaapcCTBEHHbIX OpraHn3auunax coumarnbHOro OGCJ'Iy)KI/IBaHWil Cc0o34akTCcAa nonevynTenbCkne CoOBEThI.

4. CTpyKTypa, nopsigok bopMmpoBaHusi, CpoK MNOSIHOMOYMIN, KOMMNETEHLMS MOMNEYUTENBCKOrO COBETA M NOPAAOK NPUHATUSA
UM peLUeHNA ONpeaensTCcs YCTaBOM oOpraHuMsaumyM coumanbHOro obcnyXuBaHWsi B COOTBETCTBMM C 3aKOHOOATENbLCTBOM
Poccuiickoi ®efepaumm Ha OCHOBaHWM MPUMEPHOTO MOMOXEHUsI O MOMEYUTENLCKOM COBETE OpraHv3auun coumanbHoro
obcnyxmBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCITIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMU
COLMATNBHOIO OBCINY>XXUBAHUA

(HammeHoBaHue B pegakuuu, BBegeHHOM B aencteme ¢ 6 mapta 2018 roga ®eaepanbHbiM 3akoHOM 0T 5 aekabpa 2017 rona N
392-03. - Cm. NpeaplayLLyo peaaKLnio)

1. HesaBucnmas oueHka KadecTBa YCMOBUIW OKasaHUs yCryr opraHu3aumsiMm coumanbHOro obCnyXuBaHus SABMSETCS
ogHon un3 ¢opM OOLECTBEHHOIO KOHTPOMS M MPOBOAUTCSA B LENsAX MNpPegoCTaBfeHust nosydaTtensMm couunanbHbIX YCnyr
MHpOpMaLMN O Ka4vyecTBE YCMOBUM OKasaHUs YCryr opraHvM3auusiMyM couManbHOro oO6CnyXuBaHMS, a Takke B Lensax
NOBbILLIEHMST KAYeCTBa NX AEATENbHOCTMW.

(Yactb B pegakumm, BBeAEeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-

®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

2. HesaBucuMasi oueHKa KayecTBa YCMOBWW OKa3aHUsi YCryr OpraHu3auusiMv CoUMarnbHOro  OGCHYXXMBaHUS
npegycmaTpuBaeT OLEHKY YCIOBWUIA OKasaHWUs YCyr Mo TakuM OBLUMM KPUTEPUSIM, Kak OTKPbITOCTb M AOCTYMHOCTb MHAbopMaLmm
06 opraHuzaummn coumanbHOro o6CnyXMBaHUS;; KOMGOPTHOCTL YCIOBWIA NPeAOoCTaBMNEHUsI COLManbHbIX YCMyr, B TOM 4ucre
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BPEMSI OXMOaHWS NPeLOoCTaBMEHUS YCIyr; 0OOpOXenaTenbHOCTb, BEXMMBOCTb PabOTHMKOB OpraHu3auum CouManbHOro
06CcnyXMBaHUS; YOOBMNETBOPEHHOCTb Ka4ECTBOM YCIIOBUIA OKa3aHUs YCIyr, a Takke AOCTYNHOCTb YCNyr AN MHBAaNWaoB.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

3. HesaBucnmas oueHka kayecTBa YCrOBUIA OKasaHus yCryr opraHusauusiMmM coumarnbHoro obcnyxnuBaHus npoBoauTCs B
COOTBETCTBUM C MOMOXEHUAMUN HACcTosILLeN cTaTbu. MNpu NpoBeaeHNM HE3aBUCUMOWM OLIEHKM KavyecTBa YCrOBU OKasaHus yCryr
opraHusaumsiMm coumanbHOro obcnyxuBaHUst Ucnosb3yeTcsl oblwenocTynHas nHdopMauus o6 opraHM3aumsx coumanbHOro
o6cnyXmMBaHusl, pa3Mmellaemas Takke B popmMe OTKPbIThIX JaHHbIX.

(Yactb B pegakumm, BBeaeHHoOM B gencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-

®3. - CMm. mpeapiayLLyo PeAAKLNI)

4. YacTtb yTtpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpsa 2017 roga N 392-903. - Cwm.
OpeablayLLyo PEAAKLINLO.

5. B uenax cosgaHusa yCnosui Ans opraHvM3auuun npoBefeHns He3aBUCUMOW OLEHKM KadecTBa YCNOBUA OKasaHus ycnyr
OopraHu3aLmsaMm CoLMarnbHOro 06CnyXMBaHUS:

1) OOwectBeHHaa nanata Poccuickon ®Pepepaumm Mo obpalleHWUo  YNONMHOMOYEHHOro (oefepanbHoOro opraHa
WCMOMHUTENBHOWM BNAcTU He NOo3gHEE YeM B MECSYHbIA CPOK CO OHSI MONyYeHUs: yKaszaHHOro obpalleHus bopmupyeT us ymicna
npencraBuTenen obLLIEPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3auuWi, Co3daHHbIX B LENsiX 3aluTbl NpaB U UHTEPECOB rpaxaaH,
06LLEPOCCUMINCKMX OOLLECTBEHHBIX OObEAMHEHWMI WHBaNMOoB, OOLLEPOCCUACKUX OOLLECTBEHHbIX OpraHu3auuin BeTepaHoB
06LLIECTBEHHBI COBET MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM KavyecTBa YCIOBUI OKa3aHUsl yCnyr opraHn3auusiMm coumanbHOro
obcnyxmMBaHusi, yupeautenemMm kKoTopbix siBnsieTca Poccuiickas depepauunsi, a Takke HeErocyaapCTBEHHbIMW OpraHu3auusiMm
coumnanbHoro obcnyXMBaHWsA, KOTOpble OKa3sblBalOT couMalbHble YCNyrM 3a cyeT cpedcTB denepanbHoro OlomkeTa, U
yTBepxaaet ero coctaB. ObwectBeHHaa nanata Poccuiickon ®enepaumm MHGOPMUPYET YMNOMHOMOYEHHbIM heaepanbHbin
opraH MUCMONHUTENBHOM BMAcTM O COCTaBE CO34aHHOro Npu 3TOM opraHe 06LLEeCTBEHHOIO COBETa N0 NPOBEAEHUIO HE3aBUCMMOM
OLEHKM KayecTBa YCMNOBWUWA OKasaHWs YCryr opraHuM3auusiMM couumarnbHOro obcnyxuBaHus. [lepeyveHb opraHusauui
coumnanbHOro oBCnyX1BaHWsl, B OTHOLLEHUWN KOTOPbIX HE NMPOBOAUTCSH HE3ABMCUMAS OLEHKA KayecTBa YCINOBUW OKa3aHWUst UMu
yCnyr, yTBEPXXOAETCS YNONMHOMOYEHHbIM defeparnbHbIM OpraHOM UCMONMHUTENBHOW BNAacTu ¢ npeaBapuTenbHbIM 06CyXaeHneM
Ha OOLLEeCTBEHHOM COBETE MO MPOBEAEHWNIO HE3aBWCMMOW OLEHKM KayecTBa YCMOBUA OKasaHUs YCryr opraHu3auusiMu
coumnanbHoro obecnyXuBaHus;

2) obuwecTtBeHHble nanatbl cybbektoB Poccunckon degepauum no  obpalleHMo  YyNONHOMOYEHHbIX OpraHoB
UCMONHUTENBHOM BriacTn cybbektoB Poccunckonn Pepepauum He no3gHee YeM B MECSIYHbIA CPOK CO OHSA MONyvYeHusi
yKka3aHHoro obpatleHnss GopMMUPYT U3 YMcna npeacTaBuTeneit obLEeCTBEHHbIX OpraHn3aLui, CO34aHHbIX B LEnsxX 3aliuTbl
npaB W WHTEPECOB rpaxdaH, OOLEeCTBEHHbIX OObeaMHEeHUn WHBaNMAOB, OOLLECTBEHHbLIX OpraHu3auum BeTepaHoB
O6LLEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa YCIOBUM OKa3aHUs YCryr OpraHusauusivm
coumanbHoOro 0bCcnyXrBaHusl, KOTOpbIE PacnonoXeHbl Ha Tepputopusix cyobekToB Poccuiickon degepaummn n ydpegutensmm
KOTOpbIX sBnstoTca cybbekThl Poccuickon ®Pepepauun, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMM CoUManbHOro
06CnyXMBaHUsl, KOTOpblEe OKa3blBAlOT CoUManbHble YCryrM 3a cdeT OHOXKETHbIX acCUrHOBaHWMM OOOKETOB CyOLEKTOB
Poccuiickon ®epepaumn, n yTBepxkgalwT ux coctaB. OO6ulecTBeHHble nanatbl cybbekTtoB Poccuickon depepaumu
MHOPMUPYIOT OpraHbl rocyaapcTBEHHON BNacTn cybbekToB Poccuiickon ®enepaumm o coctaBe CO3gaHHbIX NpU 9TUX opraHax
oOLeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KavecTBa YCMOBW OKalaHWs YCryr opraHusaumMsamm
counanbHoro o6CnyxmBaHus.

(Hactb 5 B pegakumn, BBeaeHHon B genicteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N
392-03. - Cm. NpeablAyLLYIo peaakLmio)

5 1. CoctaB 0OLLECTBEHHOrO COBETA MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa YCMOBMW OKasaHus Ycnyr
opraHusauMsamMum coumanbHoro obcnyxuBaHusi (ganee - OOLECTBEHHbIA COBET MO HE3aBWCUMOW OLEHKE KadecTBa)
yTBEPXKOAETCS CPOKOM Ha Tpu roga. Npu doopmMmpoBaHUmM obLLIECTBEHHOIO COBETA MO HE3AaBUCMMOW OLIEHKE KayecTBa Ha HOBbIM
CPOK OCYLLIECTBINSIETCS M3MEHEHNE HE MEHee TPeTU ero coctaBa. B coctaB oOLlecTBEHHOro coBeTa Mo HE3aBUCUMOWN OLEHKE
KayecTBa He MOryT BXOAWTb MNpeacTaBUTENU OpPraHoB TrOCyAapCTBEHHOW BracTh, OOLECTBEHHbIX O00beanHeHWH,
OCYLLECTBNALWNX OeATENbHOCTE B cdepe coumanbHOro obCnyxuBaHusl, a Takke pykoBogutenu (MX 3amectuTenu) wu
paboTHMKM OpraHu3auuMmn coumanbHoOro obcnyxmeaHus. MNMpu 3TOM OOLLECTBEHHBIN COBET MO HE3AaBMCUMMOW OLEHKE KavecTBa
npuBrnekaeT Kk cBoen paboTe npeacrtaBuTenelt OOLLECTBEHHbIX OOBbEOMHEHMUN, OCYLLUECTBMSIIOWMX OeATenbHOCTb B cdepe
coumansHoro obcnyxuBaHusi, obLLLEeCTBEHHON NanaTtbl AN 06CyXaeHns 1 popMUpoOBaHUS pe3ynbLTaToB Takow OueHku. Yucno
4YneHoB OOLLEeCTBEHHOro CoBeTa MO HEe3aBMCUMOW OLEHKE KadecTBa He MOXeT OblTb MeHee 4eM NsATb 4YernoBek. YneHbl
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06LLIEeCTBEHHOIO COBETa MO HE3AaBUCUMOW OLIEHKE KayeCTBa OCYLLECTBMASKT CBOK AeATENbHOCTb Ha OOLLECTBEHHbIX Hayanax.
MHdopMauus o OesTenbHOCTM COOTBETCTBYHOLLENO OOGLLECTBEHHOrO COBETa MO HE3aBMCMMOW OLIEHKEe KadyecTBa MoanexuT
pasmelleHntio B cetn "VIHTepHeT" Ha odwuumanbHOM canTe COOTBETCTBEHHO YMOMHOMOYEHHOro deadeparnbHOro opraHa
NCMONHUTENBHOWM BNacTu, opraHa UCNonHUTENbHOM BNacTn cybbekta Poccuickon ®epepaumm.

(YacTtb gononHutenbHoO BKNtoveHa ¢ 6 mapta 2018 roga PenepanbHbIM 3akoHOM OT 5 Aekabpsa 2017 roga N 392-93)

5 2. MNonoxeHne 06 obLiecTBEHHOM COBETE MO HE3ABMCMMOW OLIEHKE KadecTBa yTBepX4aeTcs opraHoM rocyaapCTBEHHOM
BMacTu, Npu KOTOPOM CO3[laH yKa3aHHbIN OOLLECTBEHHbI COBET.
(Yactb gononHuTenbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

6. lNokasatenu, xapakTepuaylolme o6lIMe KpUTEpUM OLEHKUM KavyecTBa YCMOBUIA OKasaHMs YCnyr opraHusauusimm
coumanbHoro obCnyXMBaHWsl, B OTHOLLEHMU KOTOPbIX MPOBOAWUTCS He3aBMCKMMasi OLEHKa KadecTBa YCMOBWUM OKasaHUs UMu
ycnyr, ycTaHaBnMBalOTCA YMNOMHOMOYEHHbIM dbeaepanbHbiM OpPraHoOM WUCMOMHUTENbHOW BnactM C  npenBapuTenbHbIM
ob6cyxaeHnem Ha obLecTBEHHOM COBETE MO He3aBUCUMOW OLEHKE KadyecTBa.

(YacTb B pegakuun, BBegeHHon B gencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - Cm. mpeablAyLLy0 PEAAKLIMIO)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 aekabpsa 2017 roma N 392-03. - Cwm.
npenbiayLyto penakLnio.

8. Yactb ytpatnna cuny ¢ 6 mapta 2018 roga - ®PefepanbHbil 3akoH o1 5 fekabpa 2017 rona N 392-©3. - Cwm.
NReAbIAYLLYI0 pefakLuio.

9. HeszaBucymas oueHka KavecTBa YCINOBWI OKasaHUsl YCNyr opraHu3auusiMy coumarnbHOro obcrnyxmBaHUs NPOBOAMTCS
06LLIECTBEHHBIMM COBETAaMM MO HE3ABMCMMOWN OLIEHKE KadecTBa He Yalle Yem OAMH pa3 B rof U He pexe YeM oauH pas B Tpu
rofa B OTHOLLUEHUWN OOHOWM W TOW e opraHusaumu.

(Yactb B pegakumm, BBegeHHoM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
- CM. npeablayLwyo penakLmio)

P3.

10. O6LWEeCcTBEHHbIE COBETHI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(Ab3au B pegakumun, BBegeHHon B gencteume ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - CM. npeapiayLLyo PeAaKLn)

1) onpenensitoT NEpPeYHN opraHM3auuii coumanbHOro 0GCNyKMBAHUS,, B OTHOLLUEHUWU KOTOPbIX MPOBOAWUTCS HesaBucumast
OLIeHKa;

2) npyvHUMalKT y4yacTMe B PaCCMOTPEHMM MPOEKTOB [AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
rocyapCTBEHHbIX KOHTPAKTOB, 3aK/lOYAEMbIX YMOMHOMOYEHHbIM dhefepanbHbiM  OPraHOM  UCMOMHUTENBHOW  BRNacTH,
YMONIHOMOYEHHbIMK OpraHammn cybbekToB Poccuiickon ®epepauum C opraHusauven, KoTopas oOcyllecTBnsieT cbop w
06006LLeHne MHGOPMAaLMN O KavyecTBE YCIOBWMI OKa3aHUs YCryr opraHu3auusiMu couuvanbHoro obcnyxuBaHus (oanee -
oneparop);

(MyHKT B peaakummn, BBegeHHoW B aencteume ¢ 6 mapta 2018 rona PenepanbHbiM 3akoHOM 0T 5 Aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLnio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpa 2017 roga N 392-03 - cMm. npeablayLyto
penakumio;

4) OCYyLLECTBNAOT HE3ABNCUMYIO OLEHKY KayecTBa YCINOBUIA OKa3aHUs yCryr opraHM3auusmMm counanbHoro obcnyxmeaHms
C y4eTOM MHdopMaunn, NpeacTaBneHHoON onepaTopomM;

(MyHKT B pegakuun, BBegeHHoW B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CM™. npeaplayLLyo peaaKLmio)

5) npencTaBnsAlT COOTBETCTBEHHO B YNOMHOMOYEHHbIN (befeparnbHbIi OpraH UCMONMHUTENbHOW BracTu, YNONMHOMOYEHHbIE
opraHbl cybobektoB Poccuinckon ®epepauum pesynsratbl HE3aBUCUMOW OLIEHKM KayecTBa YCIOBWMM OKa3aHus  ycnyr
OpraHM3aumnsMm coumanbHOro 06cnyXmnBaHus, a Takke npeanoxeHns ob ynyyleHun kadyecTsa Ux AesTenbHOCTY.

(MyHKT B pegakuun, BBeAeHHOW B AencTBue ¢ 6 mapTta 2018 roga PeaepanbHbiv 3akoHOM 0T 5 Aekabpsa 2017 rona N 392-
®3. - CM. npeaplayLLyio peaakLmio)
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11. 3aknoueHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHwe ycnyr no cbopy u o0606ueHuo
WMHOpMaLMM O KadecTBe YCMOBUM OKa3aHUs YCNyr opraHuM3auusiMu coumanbHOro OOCMyXMBaHUS OCYLLECTBMSETCS B
COOTBETCTBUM C 3akoHoZaTenbcTBOM Poccuickon ®egepaLmm o KOHTpaKkTHOM cucteme B cepe 3akynok ToBapos, paboT, ycnyr
ans obecneyeHust rocydapCTBEHHBbIX M MyHUUMNANbHbIX HYX4. YNONMHOMOYEHHbIV dheaepanbHbIi OpraH WCMOMHUTENBHOW
BMacTu, YNONHOMOYEHHbIE OpraHbl roCyAapCTBEHHOM BNacTu cyobekTtoB Poccuickon Pegepauum no pesynsratam 3aknoveHnst
rocyAapCTBEHHbIX KOHTPAKTOB OOpPMIIAIOT pelueHne o6 onpeaeneHvuu onepartopa, OTBETCTBEHHOrNo 3a cbop n 0606LeHne
MHOPMaLIMM O Ka4eCTBe YCIOBUI OKa3aHUsl YCNyr opraHM3aumsamMmn coumnarnsHoro obcnynBaHums, a Takke npym HeobxoanmocTun
npenocTaBnsAlT onepatopy obLeaoCTynHyl MHGopMaumMilo O AeATenbHOCTU [OaHHbIX OpraHusauuin, dopmupyemyto B
COOTBETCTBUM C FOCYAapPCTBEHHOW U BEOOMCTBEHHOMN CTAaTUCTMYECKOM OTYETHOCTbIO (B Crlyvae, ecrin OoHa He pasMellleHa Ha
oduumnanbHOM canTe opraHmMsaLmm).

(Yactb B pegakumm, BBeAEHHOM B gencTteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
®3. - CMm. npeapiayLLyo PeAAKLMI)

12. MNocTynueLLasi COOTBETCTBEHHO B YMOMHOMOYEHHbIN (heaeparibHbIi OpraH NCNONMHUTENBHOW BNAacTu, YNOSTHOMOYEHHbIE
opraHbl cybbekToB Poccunckon Penepauum nHdopmalmsa o pesynsratax HE3aBMCMMOW OLIEHKM KavyecTBa YCMOBUWM OKa3aHus
yCcnyr OopraHm3auusiMM coumanbHOro oBCNyXMBaHUS MOANEXUT 00s3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamu B
MECSIYHbIN CPOK M YYUTBIBAETCA MU Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHWIO OEATENBHOCTM OpraHvM3auni coumansHoro
o6CnyXmMBaHus.

(YacTb B pegakuum, BBegeHHon B Aencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

13. MHdhopMauusa o pesynsratax He3aBMCMMOWM OLIEHKM KadecTBa YCMOBUIA OKa3aHWsi YCryr opraHn3auusMy coumnansHoro
06CnyXMBaHUs! pa3MeLLaeTcs COOTBETCTBEHHO:

(AB3aL B pepakumm, BBegeHHon B aericteue ¢ 6 mapta 2018 roga ®enepansHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
@3. - CM. NpeabIayLyo peaakLnio)

1) ynonHoMo4eHHbIM befepanbHbIM OpraHoM MWCMOMHUTENBHOW BnacTu Ha oduumanbHOM canTe Ans pasmeLleHusi
MHOpMaLMK O rOCYAapCTBEHHbLIX MU MyHULMNAMNbHbBIX YYPEXAeHUAX B ceTh "MIHTepHeT",

2) ynorHOMOYEeHHbIMU OpraHammn cyobekToB Poccunckon depepauumn Ha CBOMX oduumanbHbIX cantax v oduumanbHOM
canTe ons pasMeLleHns nHopmaumm O rocyaapCTBEHHbIX U MyHUUMNANbHbIX ydpexaeHnsx B cetu "IHTepHeT".

(MyHKT B pegakuuun, BBegeHHoW B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CM. mpeapiayLLyo PeAaKLn)

14. CocTtaB mHOpMauMn O pesynbratax He3aBWCHMMOW OLEHKM KavyecTBa YCIOBWUWA OKa3aHus yCryr opraHu3auvsiMy
coumanbHOro obcnyxuBaHUS, BKMYas efuHble TpeboBaHWs K TakoW WHGPOPMAaLMU, U MOpsAOK ee pasMelleHWUs Ha
oduumnansHOM cante Ansa pasmeLleHns MHopMaLmMm O rocyaapCTBEHHbIX Y MYHULMNANbHBLIX yupexaeHnsax B cetu "HtepHet"
onpegenstoTca  ynonHoMmodeHHbiM [paButensctBoM Poccuiickon ®egepauun degeparnbHbiM  OpraHOM  UCNOMHUTENBHOMN
BMNacTu.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

15. YNONHOMOYEHHbIN dheaepanbHbli OpraH UCNOMHUTENBHOW BNAcTK, YNOMIHOMOYEHHbIe opraHbl cyObekToB Poccuiickomn
depepauun 1 opraHmsauumn coumanbHOro obcnyxmeaHma obecneynBaloT Ha CBOMX odmumanbHbiX canTax B cetu "MIHTepHeTt"
TEXHUYECKYI0 BO3MOXHOCTb Bblpa)KE€HUSI MHEHUWI MoryyYaTensiMu YCryr U MHbIMW rpaXxgaHaMy O KayecTBe YCIOBWUI OKasaHusl
3TUX YCNyT.

(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
®3. - CMm. npeapiayLLyo peaaKLnio)

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBedEeHMs HE3aBMCMMOW OLIEHKW KavecTBa YCMOBWIA OKal3aHWusl yCryr
opraHuMsauMsamMuM coumanbHoro o6CnyXmBaHUSA OCYLLECTBNSIETCA B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon
degepaumm.

(YacTb B pegakumm, BBegeHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

17. PyKOBO,D,VITeJ'IVI rocyaapCTBEHHbIX opraHmsauMVl coumnanbHoro O6CJ'Iy)KI/IBaHI/I9| HEeCYT OTBETCTBEHHOCTb 3a HEnpuHAatTune
Mep no YCTPaHEeHUK HenooCTaTKOoB, BbIABIIEHHbIX B Xo4e HEe3aBNCUMOW OLIEHKM Ka4vecTBa yCJ'IOBVII7I OKazaHuAa ycnyr
opraHnsaunamm coumnanbHOro O6CJ'Iy)KI/IBaHI/I$|, B COOTBETCTBUM C TPyAOBbIM 3aKOHOOATEIIbCTBOM. B TPyAoBbIX Ooroeopax c
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PYKOBOAMTENSAMU OpraHu3auuii coumanbHOro obcnyxuBaHus B Mokasatenu 3deKkTMBHOCTM paboTbl pykoBoauTenemn
BKIMOYAKOTCS  pes3yrnbraTbl HEe3aBWCUMOW OLEHKM KayecTBa YCMOBWUA OKas3aHUs YCNyr OpraHu3auusiMM CouManbHOro
06CnyXMBaHUS 1 BbINOMHEHUS NlaHa Mo YCTPaAHEHWNIO HEAOCTATKOB, BbISIBIIEHHbLIX B XO4€ TaKOW OLEHKN.

(YacTb gononHuUTensHO BKNtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

18. PesynbraTbl HE3aBUCUMOW OLIEHKM KadecTBa YCMOBUIA OKa3aHUsl YCryr opraHvM3aumMsmMu coumanbHoro obcnyxuBaHus
YYNTBIBAKOTCA NpU  OUEHKe 3PEKTUBHOCTU [OEeATENbHOCTU PYKOBOAMTENS YMNONHOMOYEHHOro beaepanbHOro opraHa
WCMOMNHUTENBHON BNacTW, BbICLUMX AOMMKHOCTHBLIX NULL (PyKOBOAWUTENEW BbICLUMX WCMOMHUTENbHBLIX OPraHoOB rocyAapCTBEHHON
BnacTtn) cybvektoB Poccuickon degepaunmn M pykoBOAMUTENEN OPraHOB MCMOSTHUTENbHOW Briactu cybbekToB Poccumnckon
depepaumu.

(Yactb gononHuTEnNbHO BKNtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

(Ctatbsa gononHuTenbHo BtodeHa ¢ 1 aHBaps 2015 rona PenepanbHbiM 3akoHoM 0T 21 mtona 2014 rona N 256-D3)

CTATbA 24. UHPOPMALIMOHHBLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCNY>XUBAHUA

1. VMIHdopMaLMOHHBIMK cucTeMamn B cdepe coumanbHoro obcnyxuBaHua (ganee - MHAPOPMALMOHHBIE CUCTEMDI)
ocyLecTBrnsaTCA cbop, XpaHeHne, obpaboTka 1 npenocTaBrneHne MHpopMaumMmM O NOCTaBLUMKAX couManbHbIX yCnyr (peectp
NMOCTaBLLMKOB CoOLManbHbIX YCNyr) U O MofyyaTtensx coumanbHbiX ycnyr (peructp nonydatenein coumanbHbIX YCnyr) Ha
OCHOBaHWUW faHHbIX, NPeACTaBNsSeMbIX NOCTaBLUMKAMM COLMANbHbLIX YCIVT.

2. Onepatopamy UHOPMALIMOHHBIX CUCTEM SIBMSIIOTCS YMONMHOMOYEHHBIN opraH cybobekta Poccuiickon ®epepauun u
opraHusaLmu, ¢ KOTOPbIMY YKa3aHHbIA OpraH 3akniounn AoroBopkl 06 akcnnyaTaumm MHPOPMAaLMOHHbIX CUCTEM.

3. WHdopmaums, cogepxawasacs B UHPOPMALIMOHHBIX CUCTEMAX, MCMOMb3yeTCA B LIENSAX MOHUTOPUHrA COLUManbHOro
0o6CnyXMBaHUsl, OCYLLECTBMEHNSI TOCYAApCTBEHHOrO KOHTpons (Hag3opa) B cdepe couManbHOro oOcnyXuBaHus B
COOTBETCTBUM CcO cTaTtben 33 HacTosulero degepanbHOro 3akoHa M B WUHbIX LIENsX, OnNpefernieHHbIX 3akoHOoAaTeNbCTBOM
Poccuickon ®enepaumu.

CTATbA 25. PEECTP NOCTABLUMKOB COLUMATBbHbIX YCNYT

1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr hopmupyeTcs B cyobekTe Poccuiickon depepaumu.

2. BkntoyeHve opraHusaumin coumanbHoro o0CnyXmnBaHms B peecTp NOCTaBLLMKOB COLManbHbIX YCIYr OCYLLECTBISIETCS Ha
006pOoBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLmarnbHbIX YCIyr COAEPXUT CreayoLLyo MHOpMaLMIo:
1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anucy;
2) NonHoe u (ecnun NMeeTcs) CoOKpaLleHHOe HauMeHOBaHMe NOCTaBLUMKA CoLManbHbIX YCNYT;

3) paTa rocygapCTBEHHOW perncTpaumm pUaNYMEcKoro nuua, WHAUBMAYANbHOMO NpeanpuHUMaTens, ABMSHOLWMXCS
NocTaBLUMKaMW coLmarbHbIX YCIyT;

4) opraHu3aLnoHHO-NpaBoBas hopMa NocTaBLUMKa coUmarnbHbIX YCNyr (4N PUANYECKUX NnL);

5) appec (MecTto HaxoX4eHWUsi, MECTO MPeAOoCTaBEHUss CoLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agapec areKTPOHHON
MoYTbl MOCTaBLLMKA CouMarbHbIX YCRyT;

6) dhhamunnus, nMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKA COLMarnbHbIX YCIyT;
7) MHhopMaLmsi 0 NMNLIEH3NAX, UMEOLLUXCS Y MOCTaBLUMKA couuanbHbiX yenyr (Mpyu Heo6XoaAMMOCTN);
8) cBepeHusa o hopmax coumansHoro o6cnyxmBaHums;

9) nepeyeHb npeaoctaBidaeMblX counarnbHbIX YCnyr no (bOpMaM coumnanbHoro 06Cﬂy)KVIBaHVIFI 1 BUgam coumnanbHbIX yCnyr;
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10) Tapl/ld.)bl Ha npegocrtasndaemMble counaribHble ycnyrm no cpopmam counarnbHOro O6CJ'Iy)KVIBaHVIF| M Bngam couuarnbHbIX
ycnyr;

11) Mchopmau,vm 06 obuem KonuyecTee MecT, npegHasHa4YeHHbIX Ond npenocTtaBrieHnAa couualbHbIX YCnyr, O Hanndmm
cBOOOAHbBIX MECT, B TOM YmMCrie No (t)OpMaM coumanbHoro 06CJ'Iy)KI/IBaHI/I$|;

12) nHcpopmaums o6 ycnoBmax NpeaocTaBneHnsa coumnanbHbIX YCNyr;

13) nHcpopmaums o pesynsratax NPOBEAEHHbIX NPOBEPOK,;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLUMKA CoLManbHbIX YCNyr 3a NOCreaHne NaThb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutenbctBoMm Poccuiickon degepauun.

4. PeecTp nocTaBLUMKOB coLmanbeHbIX ycnyr B cyobekte Poccuiickon denepauum pasmeLlaetcs Ha ouumnansHOM cainTe
YMONMHOMOYEHHOro opraHa cybbekta Poccunckon ®depepaumm B cetn "UMHTepHeT" B COOTBETCTBUM C TpeboBaHusMMK

3akoHogatenbcTBa Poccuiickon degepaumu.

5. lMocTaBwmK coumanbHbIX ycnyr ¢ MOMEHTa €ero BKIHOYEeHUA B peecTp MNOoCTaBLUMKOB cCouUMalbHbIX YCnyr HeceT
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyallbHOCTb I/IH(*)OpMaLI,VII/I, co,u,ep>Kau.Le|7|c;| B 3TOM peecTpe.

6. VHdopmMaLma o nocTaBlMKax couunanbHbIX YCNyr pasmellaerca B EamHoOM rocygapcTBeHHOW WH(OpMaLMOHHON
cucteme coumanbHoro obecneveHus. PasmelleHne u nonyyeHue ykasaHHOW WHgopmauun B EamHOn rocygapcTBeHHOW
MHOPMALIMOHHON CUCTEME couMarnbHOro obecrnevyeHns OCyLIEeCTBAKTCA B COOTBETCTBMM ¢ DeaepanbHbiM 3akoHOM OT 17
mtons 1999 rona N 178-93 "O rocynapCcTBEHHOW CoLManbHOW NoMoLn”.

(Yactb gononHuTensHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbSA 26. PETUCTP NONYYATENEN COLUMATNBbHbIX YCNYT

1. Peructp nony4atenen couunanbHbix ycnyr doopmupyetca B cyobekTe Poccuickon denepaumm Ha OCHOBaHWM AaHHbIX,
npegocTaBnseMbIX NOCTaBLUMKaMM coumnanbHbIX YCyr.

2. PervcTp nony4yatenen coumanbHbIX YCNyr COAEPXUT crneaytoLyto MHpopMauumio o nonyyaTene couuanbHbIX YChyr:
1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anncy;

2) hamunus, nvs, OT4ECTBO;

3) fata poxaeHus;

4) non;

5) agpec (MecTo X1UTenbCTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBOW HOMEP MHOVBUAYAINbHOMO NMLEBONO CYETa;

7) cepua, HoMep nacnoprta Ui gaHHble MHOIo AOKyMeHTa, yaoCTtoBepAoLwero JIM4YHOCTb, AaTta BblAaydn 3TUX OOKYMEHTOB U
HanMeHOBaHMe BblaaBLLUEero Ux opraHa;

8) parta obpalleHuns ¢ npocbOor 0 NpeaocTaBneHNN counanbHbIX YCNYT;
9) nata ohopMNeHNss U1 HOMEP UHANBMAYANbHON NPOrpaMmsl;

10) HaumeHoBaHME NMOCTaBLUMKA UMW HAMMEHOBAHWS MOCTABLUMKOB COLIMANbHbLIX YCIYF, peanuayowmux UHaAMBMOYyansHyo
nporpammy;

11) nepedyeHb couManbHbIX YCIyr, MPEeOOCTaBMeHHbIX W MpedoCTaBnsieMblX rMoflyydaTesniio  coumarnbHbIX YCnyr B
COOTBETCTBMM C 3aKMOYEHHbIM [OrOBOPOM O MNPEedOCTaBIEHWM COLMamnbHbIX YCIyr € yKasaHuem TapudoB, CTOMMOCTU
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coumanbHbIX ycrnyr Ans nonyyartens coumarnbHbIX YCIyr, UCTOYHUKOB (DMHAHCMPOBAaHWUS,, NEpPUOANYHOCTA U pesyrkTaToB KX
npegocTaBneHns;

12) nnasa nHdpopmauums, onpegenenHas NpasuTtensctsom Poccuinckon egepauun.

3. WHdbopmauma o nomnyyatensx coumarnbHbiX YCAyr, a Takke O couuanbHbIX Yycnyrax, npegocTaBnsieMblX UM B
COOTBETCTBUM C HacTosAwmm defeparnbHbIM 3aKOHOM, pa3mellaetcs B EQnHon rocynapCcTBeHHON MHPOPMaLMOHHON cucteme
coumanbHoro obecnedyeHns. PasmelleHnMe U nonydeHue ykasaHHOW WHdopmaumm B EamHOM  rocygapcTBEHHOM
WMH(OPMALIMOHHOW CUCTEME COLManbHOrO obecnevyeHnss OCyLLECTBSIOTCA B COOTBETCTBUM ¢ DefeparnbHbliM 3akoHOM oT 17
ntonsa 1999 rona N 178-93 "O rocyaapCTBEHHOW CoLnanbHOM NomMoLn”.

(Yactb gononHuTenbHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NMPEAOCTABJIEHUA COLIMATBbHBIX YCIYT

1. nopﬂﬂ,OK npegocrtaesneHna coumanbHbIX yecnyr obsA3aTeneH Anga UCNOMTHEHNSA NOCTaBLUMKaMM CoLMarnbHbIX ycnyr.

2. Mopsigok NpenocTaBneHusl coumarbHbIX YCIyr ycTaHaBMMBAETCS Mo (hopMam CouMarnbHOro o6CrnyXuBaHus, BULaM
coumarnbHbIX YCIyr U BKoYaeT B cebs:

1) HaMMeHoBaHMe coumanbHOM yCryru;

2) cTaHfapT coumnanbHOM yenyru;

3) npaBuna npeaocTaBneHnst counansHon ycnyri 6ecnnartHo nubo 3a nnarty UM YacTUYHyH nnary;

4) TpeboBaHMA K 0eATENbHOCTM NOCTaBLLMKa COLManbHON ycnyru B cdepe coumnanbHOro obcnyxnsaHums;

5) nepeyeHb [OKYMEHTOB, HeObBXOAUMbLIX AN NpeaoCTaBleHUst coumanbHOW YCNyr, C ykasaHMem [OOKYMEHTOB W
MHopMaLMK, KOTopble [OSMKEH MpeacTaBUTb MonydaTenb COouUManbHOW YCnyr, M [OOKYMEHTOB, KOTOpble nognexar
NnpeacTaBneHnto B pamKkax MEXBELOMCTBEHHOMO WMH(OPMAaLMOHHOIO B3aUMOAEWCTBUS UMW NPEACTaABNAKTCA nonyyatenem
coumanbHon ycnyri no cobCTBEHHON NHMLMATUBE;

6) MHbIE NOMOXEHUS B 3aBUCUMOCTW OT DOPMbI COLManNbHOro 06CnyxMBaHns, BUAOB COLMAanbHbIX YCIyT.

3. CtaHgapT couunanbHOM yCnyru BkoYaeT B cebsi:

1) onncaHmne counanbHOM ycryrn, B TOM Yncne ee obbewm;

2) CPOKM NpeaocTaBreHns counanbHOn YCnyru;

3) noayLueBon HopmaTMB PUHAHCMPOBAHMWS COLMAnbHOM YCryriu;

4) nokasaTternu Ka4ecTBa 1 OLeHKY pe3yrikTaToB NpeaoCTaBneHnst coumanbHOM YCryri;

5) ycnosua npenocraBiieHnA coumnanbHon ycnyrun, B TOM 4ucne ycnosuda OOCTYNMHOCTU npenocrtaBnieHunsa coumanbHomn
ycnyru anda nieanmnaos U Apyrux nug c y4etom OFpaHI/I‘-IeHI/IVI NX Xn3HeaeAaTernbHOCTU;

6) MHble HeobxoaMMble Ans npenocrtasneHna couunarnbHon YCnyru nonoXxeHua.

CTATbA 28. MEXXBEALOMCTBEHHOE B3AVIMOJJ,EL7ICTBVIEVI'IPVI OPTAHU3ALIMX COLIMATIBHOIO
OBCITYXXUBAHUA B CYBBLEKTE POCCUNCKOU ®EOEPALIMA

1. MeXBeOoOMCTBEHHOE B3aUMOAEWCTBME MpPU OpraHu3auuMu coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
degepaumn 1 coumanbHOro CoMpPoBOXAEHMS OCYLLECTBISIETCS Ha OCHOBE perfiamMmeHTa MexBeJOMCTBEHHOIO B3aMOAENCTBUS,
onpegensiloLero cogepXXaHne 1M nNopsagok AENCTBUN OpraHOB rocyAapCTBEHHOW BnacTn cybbekta Poccuinckon deagepauumm B
CBA3N C peanusaumen nonHomouunn cybbvekta Poccuinckon ®egepaumm, yCcTaHOBNEHHbIX HacTosAWwmMM deaeparnbHbIM 3aKOHOM.
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2. PernameHT MeXBe4OMCTBEHHOIO B3aMMO4ENCTBUS onpenenaert.

1) nepeyeHb OpraHoB rocygapCTBeHHOW Bractu cybbekta Poccuiickon  depepauuun,  OCyLLECTBASAOLWMNX
MeXBEAOMCTBEHHOE B3aMMOOENCTBUE;

2) BMAbI 4EeATENBHOCTN, OCYLLECTBNSEMON OpraHaMu rocyqapcTBeHHOM BnacTun cybbekta Poccunckon ®epepaumum;

3) NopsgoK M PopMbl MEXBEOOMCTBEHHOIO B3aMMOLENCTBUS;

4) TpeboBaHus K cogepkaHnto, dopmMmam 1 ycnosmnsim ooMeHa MHpopmaumen, B TOM YMCIe B ANEKTPOHHON hOopME;

5) mexaHusMm peanusauuMum MeporpusTMiA MO coumaribHOMY COMPOBOXAEHWUIO, B TOM YWCHE MOPSAOK MpPUBREYeHUst
opraHusaLuii K ero oCyLLECTBIEHNIO;

6) NopsAnOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS.
(MyHkT B pepakuun, BBeaeHHow B Aencteue ¢ 1 uonga 2021 roga PenepanbHbiM 3akoHoM OT 11 utoHa 2021 rona N 170-

®3. - CM. npeaplayLLyio peaaKLmio)

CTATbSA 29. NPOPUNAKTUKA OBCTOATENBLCTB, OBYCNOBIUBAKOLWUX HYXXKOAEMOCTb NrPAXKOAHUHA B
COLMANNIbHOM OBCNYXXMBAHUA

1. npquI/IHaKTI/IKa O6CTOF|TeJ'IbCTB, O6yCJ'IOBJ'II/IBaPOLLI,I/IX HYXXOaeMOCTb TrpaxaHnHa B couuarnbHOM O6CJ'Iy)KI/IBaHI/IVI,
OCYyLUECTBIAETCA NyTeM:

1) obcnenoBaHWst YCIOBUIA XU3HEOEATENbHOCTU FpaXaaHuHa, ONnpeneneHus NpuUuMH, BIUSIOLWUX Ha YXYOLIEHUEe 3TUX
YCNOBUI;

2) aHanmsa AaHHbIX FOCWJ,apCTBeHHOI;I CTaTUCTUYECKON OTYETHOCTH, npoeseneHna npu HeobxoaMmocTun Bbl60p0l-IHbIX
coumnonorn4eckmnx onpocos.

2. Meponpusatusa no npodunakTuke OoOCTOATENbCTB, OOYCNOBNMBAOLWMX HYXOAeMOCTb [paXgaHWHa B CoLManbHOM
obCcnyXnBaHUW, OCYLLECTBNSAIOTCA B TOM YUCle B paMKax PernoHarbHbIX MporpamMm CcouManbHOro  obcnyxuBaHus,
YTBEPXKOEHHbBIX OpraHamun rocygapCTBEHHOW BriacTh cybbekToB Poccuickon ®enepaumn.

MABA 8. PMHAHCUPOBAHUWE COLUMUAIIBHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIUATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECINEYEHUE COLUUAJIBHOIO OBCITY>KUBAHUA
1. UcTtouHmkamm domHaHcoBoro obecneveHust counanbHOro o6cnyXnBaHns SaBnsaoTCS:

1) cpenctBa GroaxeToB OrogKeTHOM cnuctembl Poccuiickon ®epepaunu;

2) bnaroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTBa nonyyarenei coumanbHbIX YCIyr Npy NpeaocTaBneHnn coumanbHbIX YCIyr 3a NnaTy Uu YacTUYHyo nnaty;

4) poxogbl OT MpeanpuvHUMATENbCKOW UM MHOW MPUHOCSLLENA OOXOA OEeSTENbHOCTU, OCYLLECTBMASIEMOW OpraHu3auusiMu
coumanbHOro obCcnyxmBaHus, a Takke UHbIE He 3anpeLLEeHHbIe 3aKOHOM UCTOYHYKMN.

2. ®uHaHcoBoe obecnedyeHue [EeATEeNbHOCTM OpraHu3auuin CcouuManbHOro OOCHYyXMBaHUS, HaxoQsdWuXcs B BeOEHMU
defepanbHbIX OpPraHoOB MCMOMHUTENbHOW BMACTU, OCYLLECTBMSIETCS B COOTBETCTBMM C OHOOXKETHbIM 3aKOHOLAATENbCTBOM
Poccuiickon depepaumm 3a cueT cpeacTte degepanbHoro bomkeTa, a Takke 3a CHET CPEACTB nornyyartenern coumanbHbIX YCryr
npv NpegocTaBneHn coumanbHbIX YCMYT 3a nnaty UnmM 4YacTuuHyo nnary.

3. ®uHaHcoBoe obecnedyeHne AeATENbHOCTM OpraHu3auMn coumanbHoro obcnyxmeaHua cybbekta Poccuiickon
Penepaumn OCyLLECTBMAETCA B COOTBETCTBMMU C OIOAXKETHbIM 3akoHoAaTenbCcTBOM Poccuiickoni Pefnepaummn 3a cHeT CpeacTs
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GlompkeTa cyobekTa Poccuiickon Penepauumn, a Takke 3a CHET CpeacTB nory4datenein coumnanbHbIX YCnyr Npu NpegocTaBneHnm
coumanbHbIX YCryr 3a nnaTy UM YacTUYHyto nnary.

4. O®uHaHcoBoe obecnevyeHne NpedoCTaBMNeHUss coumarbHbIX — YCRyr  HErocyaapCTBEHHbIMM  opraHM3aumsmu,
MHOMBUAYANbHLIMA  NPeanpPUHUMATENSAMKM, OCYLLECTBNSALMMA  OeATENbHOCTb MO couuanbHoOMy  obcnyXuBaHuio, U
npenocTaBNSARWMMN  coumarnbHble  YCNyrM — counanbHO  OPUEHTUPOBAHHBIMU  HEKOMMEPYECKUMWU  OpraHusauusiMm
OCYLLECTBNAETCSA NyTeM npefocTaBneHns cybeuauim ua cooTBeTcTBytowero Oromketa GrogkeTHOM cuctembl Poccuiickon
dPegepauun B COOTBETCTBUM C BIOMKETHBIM 3akoHoaaTenscTBoM Poccuiickon Penepaunn, npoBeaeHUst 3akyrnok coumnarnbHbIX
ycnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepaummn O KOHTPaKTHOWM cucTeme B cdepe 3akynok TOBapoB,
paboTt, ycnyr ans obecnedyeHusi roCy4apCTBEHHbIX WM MyHUUMNArbHbIX HyX[, a Takke 3a cYeT CPeAcTB nonyyartenen
coumanbHbIX YCINyr Npu NpeaocTaBeHnun coumarnbHbIX YCIyr 3a nnaTy UM 4acTUYHYyLo nnary.

5. YNOnHOMO4YeHHbIV dheaeparnbHbli OpraH WCMOMHUTENbHOM BriacTv, YMNONTHOMOYEHHbIN opraH cybbekta Poccumnckon
denepauun BnpaBe MNpuBNEKaTb WHbIE WMCTOMHUKM (PMHAHCUPOBAHUSA COLManbHOro OOCMnyXuBaHWsA, B TOM 4ucne And
peanusaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsanok pacxodoBaHWsl CPeacTB, 00pa3oBaBLUMXCA B pesynbraTe B3MMaHWs MnaTbl 3a NpegocTaBneHue couparbHbIX
YCIyr, yCTaHaBMn1BaeTCs:

1) dae,u,epaanblM opraHom MCMNOMHUTENbHOW BNacTu - Ans opraHmaauMVl coumnanbHoro OGCJ'Iy)KI/IBaHI/IFI, HaxogAawunxca B
BeadeHnn cbe,u,epaanblx opraHoB WCMNOMHNTENbHOW BNacTu;

2) ynornHOMOYeHHbIM opraHoM cybbekTa Poccuiickon Pepepaumn - Ons opraHusaumii coumarnbHOro 0GCMyKUBaHMS
cybbekta Poccuinckon ®egepauun.

7. nOpﬂ,D,OK pacxogoBaHUA CpeacTs, O6pa3OBaBLLIMXC‘i| B pe3ynbrate B3MaHUA NiaTtbl 3a npeaocTtaBneHne counanbHbIX
ycnyr, OOfKeH npegycmatpmBaTtb BO3MOXHOCTb WUCMONb30BaHUA 3TUX CpeAcTB Ha TeKylyk [OeATeNnbHOCTb, pa3Butue
opraHusauunm counanbHOoro O6CJ'Iy>KI/IBaHVIF|, CTUMynmnpoBaHue ee pa60THMKOB.

8. Ecnu rpaxxgaHuH nonyyaet coumarnbHble yCryri, NpeayCMOTPEHHbIE MHAMBMAYANbHON NPOrpamMmoNn, Y NocTaBLumKa Unm
NMOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpPble BKIIOHMEHbI B PEECTP MOCTABLUMKOB couuMarnbHbIX ycrnyr cybbekta Poccuickon
denepaumn, HO He Yy4yacTBYHOT B BbIMNOMHEHWM FOCYAapPCTBEHHONO 3afaHus (3akasa), MOCTaBLUUKY WK MOCTaBLLiMKaM
coumanbHbIX YCRyr BbINfa4YMBaETCs KOMMEHcaUMsi B pa3Mepe M B Mopsiake, KOTopble OnpedensitoTcss HOpMaTUBHbIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaunn.

9. ®dnHaHcoBoe obecneyeHre NpegoCcTaBneHns CoLmarnbHbIX YCIyr B paMKax UCMNOMHEHNsI rOCYAapCTBEHHOIO COLManbHOro
3aKasa Ha OKasaHWe roCyaapCTBEHHbIX ycrnyr B cdepe couuanbHOro obCnyXuBaHWUS OCYLLECTBMASIETCA B COOTBETCTBUM C
®denepanbHbiM _3akoHOM "O  rocynapcTBEHHOM (MyHULMOANbHOM)_COLMANbHOM 3aka3e Ha  OKasaHue rocyAapCTBEHHbIX
(MyHMLMNaNbHbLIX)_YCNyr B colmnanbHon cdepe” 3a cyeT cpeacTs GroakeToB BroaxeTHom cuctembl Poccuiickort ®egepaumm, a
Takke 3a CYET CPEeACTB Mnonyyartenen coumarnbHbIX YCNyr Npu NpegocTaBieHMn coumarnbHbIX YCNyr 3a nnaty Unm YacTUYHYH
nnary.

(YacTb gononHutenbHo BkNtoyveHa ¢ 1 ceHTabps 2020 roga PenepansHbiM 3akoHoM oT 13 mions 2020 roga N 190-93)

MonoxeHusa YyacTn 9 HacTosLWen cTaTbl CO AHA BCTynneHus B cuny PeaepanbHoro 3akoHa ot 13 mona 2020 rona N 190-
®3 n po 1 aueaps 2025 roga oencTBYIOT B oTAENbHbLIX cyObekTax Poccuickon denepaunm, nepedeHb KOTOPbIX YyTBEPXKOAETCA
MpaButensctBom Poccunckon degepaumm B COOTBETCTBMM € YacTbto 1 ctatbm 28 PenepanbHoro 3akoHa "O rocynapcTBEHHOM
(MyHMLMNaNbHOM)_CoLmManbHOM 3aKase Ha OkasaHWe roCyAapCTBEHHbIX (MyHULMNAanbHbIX)_ YCayr B couumanbHou cchepe”, - cMm.
nyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 mnonga 2020 rona N 190-P3.

CTATbA 31. NIPEAOCTABIIEHUE COLUMATNBbHbLIX YCNYI BECMIATHO

1. CoumanbHble ycnyrm B oopme coLmanbHOro obCcnyXMBaHUsa Ha AOMY, B MOMyCTaLMOHapPHOW U CTalMoHapHOW dopmax
coumanbHoro obcnyxmeaHus npegocTaBngaoTca 6ecnnarHo:

1) HecoBepLUEHHONETHUM AETSAM;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/565286000#64U0IK
http://docs.cntd.ru/document/565286003#65A0IQ
http://docs.cntd.ru/document/565286003
http://docs.cntd.ru/document/565286000#8R20MB
http://docs.cntd.ru/document/565414848#6520IM

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 24
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

2) nuuam, nocTpagasliMM B pesynbraTe yYpesBbl4alHbIX CUTYaLUA, BOOPYXXEHHbIX MeXHaUMOHamNbHbIX (MEXITHUYECKMX)
KOHPNMKTOB;

3) nuBanugam Benukon OTe4ecTBEHHOW BOWHbI;
(MyHKT gononHuTensHo BKNtoYeH ¢ 1 auBapsa 2023 roaa PefepanbHbiM 3aKoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

4) yyacTtHukam Benuvkon OTe4eCTBEHHOWN BONHBI;
(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

5) nueanugam 60eBbIX AENCTBUI;
(MyHKT gononHuTensbHo BKoYeH ¢ 1 sHBaps 2023 roga PenepanbHbiv 3akoHoMm OT 28 fekabpsa 2022 rona N 570-03)

6) nuuam, HarpaxxaeHHbIM 3HakoM "XKutento 6nokagHoro JleHuHrpaga";
(MyHKT gononHuTensHO BkNtodeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

7) nMuam, HarpaxzaeHHbIM 3HakoM "KuTenb ocaxaeHHoro CeacTonons”;
(MyHKT gononHuTenbHO BkNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

7_1) nnuam, HarpaxaeHHbIM 3HakoM "Kutenb ocaxaeHHoro CtanuHrpaga”;
(MyHKT gononHUTenbHO BKMoYeH PeaepanbHbiM 3akoHOM oT 28 anpens 2023 rona N 137-93)

8) nuuam, pabotaBwnm B nepuog Benukon OTeyecTBEHHON BOWMHBLI Ha 0O6bEKTaX MPOTMBOBO3QYLLUHOM OOOPOHLI, MECTHOW
NPOTUBOBO3AYLLHOM 000POHLI, HA CTPOUTENBLCTBE OOOPOHMUTENBHLIX COOPYXXEHWNA, BOEHHO-MOPCKNX a3, aspogpoMOoB M Apyrix
BOEHHbLIX 0ObEKTOB B npefenax ThifoBbIX rpaHuL, AeNUCTBYHOLWMX (PPOHTOB, OnepaLMoHHbIX 30H AEUCTBYHLWMX rioToB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHblX W aBTOMOOWIbHBIX [OOPOr, YneHaM 3KUNaxenW CygoB TpaHCMNOPTHOro noTta,
WHTEPHMPOBaHHbLIM B Hadane Benvkon OTe4eCcTBEHHON BOMHbI B NOpTax ApPYrnx rocyaapcTs.

(MyHKT pononHuTensbHo BKoYeH ¢ 1 sHBaps 2023 roga PenepanbHbiM 3akoHoMm oT 28 fekabpsa 2022 rona N 570-93)

2. CoumanbHble ycnyrm B oopme couManbHOro obcnymBaHMs Ha OOMY M B MNofycTauuoHapHon dopme coumarnbHOro
obcnyxmBaHusa npegocTtasnstoTca 6ecnnaTtHo, ecnu Ha gaty obpalleHus cpegHemyLleBOW A0X04 noryyarens couunanbHbiX
YCINyr, pacCYMTaHHbIA B COOTBETCTBUM C HOPMAaTMBHbIMW MpaBOBbIMM akTamu Poccunckon depepaunn, Hmxke npegenbHon
BENUYMHbBI UNN PaBeH NpedenbHON BENUYUHE CpedHeayLIeBoro Aoxona Ans npefocTaBneHus coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBINEHHOM 3aKOHOM cyObekTa Poccuickon deaepaumm.

3. HopmaTnBHbIMM npaBoBbIMKU akTamu cybbekToB Poccunckon degepaumm MOryT ObiTb NPeQyCMOTPEHbI UHbIE KaTeropum
rpaxaaH, KOTOpbIM CoLMarbHbIE YCNYry NpeaocTaBnsaoTes becnnatHo.

4. MNopsimok onpefdeneHnsl cpefHedylweBoro Ooxoda ANA NpefoCcTaBrneHus couumanbHbiX ycnyr 6ecnnaTHo Anga uenen
HacToswero ®eaepanbHOro 3akoHa ycraHasnmeaetcs [paBuTenscTBom Poccunckon ®enepaumm.

5. Pasmep npenenbHOW BenWYMHbLI CPEOHedyLIeBOro [0Xoda AN NPedoCTaBneHus coumanbHbIX ycnyr GecnnartHo
ycTaHaBnmBaeTca 3akoHaMmu cybbekta Poccuiickoin ®enepaumm v He MOXeT BbiTb HUXKE MOMYTOPHOM BENMMYMHBI MPOXKUTOUHOMO
MWHUMYMa, YCTaHOBMEHHOr0 B cyGbekTe Poccuiickon degepaumn AN OCHOBHbIX COLUMaribHO-AeMOorpadouyeckux rpynn
HacerneHus.

Hencterne nonoxeHun ctatek 31 HacToswero ®egepanbHOro 3akoHa (B pegakumm depepanbHOro 3akoHa ot 28 anpens
2023 rona N 137-93) pacnpocTpaHsieTcs Ha NpaBoOOTHOLLEHMS, BO3HUKIWIKE ¢ 1 aHBapsa 2023 roga, - cM. NyHKT 3 cratbu 10
denepanbHoro 3akoHa ot 28 anpens 2023 rona N 137-93.

CTATbA 32. ONPEAENEHUE PASMEPA MIATbI 3A NPEAOCTABJIEHUE COLUUATIBbHbLIX YCIYT

1. CoumanbHble ycnyrn B cpopme coumanbHOro obcnyxmBaHua Ha OOMY W B NofycrauuoHapHou copmMe couuanbHOro
o6CcnyXmMBaHUA NPefoCTaBnAlTCA 3a MnaTy WM YacTUYHY nnaTy, ecnu Ha gaTy obpalleHus cpefHenylleBoW [0XOn
nony4varernen coumnanbHbIX YCIyr, pacCYMTaHHbI B COOTBETCTBUM C YacTbio 4 crtatbu 31 HacTosuwlero PenepanbHOro 3akoHa,
npeBbillaeT nNpefenbHy BenuuuHy CcpeaHedyLleBoro [oxo4a, YCTaHOBMEHHYK 4acTbio 5 cratem 31  Hacrosulero
denepanbHOro 3akoHa.
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2. Pasmep exeMecs4Hon nnaTbl 3a NpeoCTaBneHne coumarnbHbIX YCyr B hopMe coumanbHOro ob6CcnyxmBaHnst Ha oMy U
B MonycTauMoHapHo hopMe coLmanbHOro ob6CnyXMBaHWsi paccuMTLIBAETCS HA OCHOBE TapMdOB Ha couuarnbHble YCryru, HO
He MOXET MnpeBbllaTh NATbAECAT NPOLIEHTOB pasHULbl Mexay BENMYMHONM CpeaHedyLweBoro 4oxoaa nonyyarensi counansHom
yCnyru n npegenbHon BENMYMHOW CpefHeayLleBoro 4oxXo4a, yCTaHOBMEHHOW YacTbio 5 ctatbn 31 HacTosaulero deaepansHoro
3aKoHa.

3. CoumanbHble ycrnyrm B cTauuMoHapHOW dopMe coumanbHOro obcnyXuBaHWsi NPEeAOCTaBAOTCA MX MofydvaTtensm 3a
nnaty WM YacTuYHY0 MnnaTty, 3a WUCKIYEeHMEM nosnydvaTtenei couunanbHblX YCryr, ykasaHHbiX B Yactax 1 m 3 cratbu 31
HacTosiuero PenepanbHOro 3akoHa.

4. Pasvmep exeMmecsadHOW nnaTbl 3a NpefocTaBfieHue couunanbHbIX YCrAyr B CTauMOHapHOW opme coumanbHoro
06CnyXMBaHUSA pacCYUTLIBAETCS Ha OCHOBE TapudpoB Ha coumarnbHble YCNyru, HO He MOXET MpeBblllaTb CeMbAECAT MNSATb
NPOLIEHTOB CpefHeayLLeBOro AoxoAa nonyvaTtens coumanbHbIX YCMyr, pacCYMTaHHOTO B COOTBETCTBUM C YacTbio 4 cTatbu 31
HacTosuero PenepanbHOro 3akoHa.

5. MNnaTta 3a npegocTaBneHue couuanbHbIX YCnyr Npous3BoguTCA B COOTBETCTBUM C AOrOBOPOM O MNpedocTaBreHuun
coumanbHbIX YCNyr, NpegycMoTpeHHbIM cTatbert 17 HacToduero deaepanbHOro 3akoHa.

MABA 9. KOHTPOIlb B C®EPE COLMUAIIbHOIO OGCINYXXUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLMATIBHOIO OBCINY>XXUBAHUSA

1. TocynapCTBEHHbI KOHTpONb (Hags3op) 3a cobniogeHnem obsizaTenbHbix TpeboBaHW B cdepe coumanbHOro
0o6CcnyXnBaHUSi OCYLLECTBISIETCS NOCPEACTBOM:

1) denepanbHOro rocyaapCTBEHHOro KOHTpons (Hags3opa) B cdepe couManbHOro OOCnyXMBaHMS, OCYLLECTBMSEMOro
denepanbHbIM - OpraHOM  UCMOMHUTENBHOW  BRacTu, ynorHoModeHHbiM [paButensctBom Poccuickon ®degepaumm B
COOTBETCTBUM C NOMNOXEHNEM, YTBEPXKAaeMbIiM [NpaButensctBoM Poccuiickon ®epepaumuy;

2) pervoHanbHoOro rocyaapCcTBEHHONo KOHTpons (Hagsopa) B cdepe coumanbHoro obCryXvBaHUs!, OCYLLECTBISIEMOrO
YMNONTHOMOYEHHbIM OpPraHoOM WCMONMHUTENbHOW Brnactu cybbekta Poccuiickoit depepauny B COOTBETCTBMU C MOMOXKEHUEM,
yTBEpXAaeMblM BbICLUMM UCMONHUTENBHBIM OpraHoOM rocy4apCTBEHHON Bnactn cybbekTta Poccuiickon degepauun.

2. NpeameToM rocygapCTBEHHOIO KOHTPONSA (Hag3opa) B cpepe coumanbHOro 06CnyxmBaH1s SBMSIOTCA:

1) ona denepanbHOr0O rocygapcTBEHHONO KOHTponst (Hagsopa) B cdepe coumnanbHoro obenyxmBaHusa - cobniogeHve
nocTaBLMKaMy coumanbHbIX YCNyr W3 4Yucna opraHu3auMn coumnanbHOro oBCnyXmBaHWS, HaxogdAWwmMXcsa B BegeHWUU
denepanbHbIX OpraHoOB WCMNOMHUTENBHOM BMAcTW, W OpraHuM3auui coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
degepauun TpeboBaHu HacToswero PeaepanbHOro 3akoHa, Apyrnx deaepanbHblX 3aKOHOB Y MHbIX HOPMATUBHbBIX NPaBOBbIX
akToB Poccunckon degepauun, a Takke 3akOHOB U MHbIX HOPMAaTMBHBLIX NPaBOBbLIX akToB CcyObekToB Poccuiickon ®eanepaumm,
perynmpyroLLmMx NpaBooOTHOLLEHMS B cdhepe coumnanbHOro obcnyxvmBaHus;

2) Ons pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHus - cobniogeHue
NnocTaBLUMKaMW COLManbHbIX YCAYyr M3 4YMCna HEerocyLapCTBEHHbIX (KOMMEPYECKUX W HEKOMMEPYECKMX) opraHv3auni
couManbHOro OOCMYXMBAHUA W MHOUBMAYAnbHbIX NpPeAnpuHMMATEnein, OCYLLECTBSOWMX coumanbHoe obCcnyxuBaHue,
TpeboBaHun HacTosiwero denepanbHOro 3akoHa, Apyrux defeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbIX MPABOBbLIX aKTOB
Poccuiickon depepaummn, a Takke 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBOBbIX akTOB cybbekToB Poccuiickon depepaumu,
perynmpyroLLMx NpaBoOTHOLLEHMS B cdhepe coumnarnbHOro obcnyxmBaHums.

3. OpraHusaumnsi 1 ocyLLeCcTBNEHME FOCYOapCTBEHHOIO KOHTpons (Haa3opa) 3a cobnofeHnemM obsizatenbHbiX TpeboBaHui
B cchepe coumanbHoro obcnyxuaHus perynupytotcs PenepanbHbiv 3akoHoM oT 31 wmona 2020 roga N 248-93 "O
[OCYAapCTBEHHOM KOHTROME (HaA30pe) . MyHMUMnanbHOM KoHTpone B Poccuiickon ®enepatiyn’.

(Ctatbsa B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepansHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
@3. - CM. NpeablayLLyo peaakLnio)

CTATbS 34. OBLLECTBEHHbIA KOHTPOJ1b B COEPE COLIMATNIBHOIO OBCITYXXUBAHUA
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OO6LLECTBEHHBIN KOHTPOMb B cdepe coumanbHOro 06CNyXMBaHUS OCYLLECTBASIETCA rpaxaaHamu, OOLeCTBEHHbIMU U
WHbIMW OpraHvM3auMsMM B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuickon ®epepaumm o 3awmrte npas notpeburenei.
OpraHbl rocygapcTBeHHoON Bnactu cybbektoB Poccuiickon degepaumun B npegenax yCTaHOBIEHHOW KOMMETEHLMN OKa3blBaloT
copencTeme rpaxgaHaMm, obLeCTBEHHbIM M WHbIM OpraHu3aumsiM B OCYLLECTBNEeHMU oO6LLEeCTBEHHOro KOHTponsa B cdepe
coumanbHoro obcnyxmeaHus.

MABA 10. SAKITIOYUTENbHBIE U NMEPEXOAHbIE NMOJIOXXEHUA
CTATbA 35. NEPEXOAOHBLIE NONOXXEHUA

1. YTBepXOEHHbI OpraHoOM rocyoapCTBEHHOW Bnactu cybbekta Poccunckon ®Pegepauum B CBSI3U C MPUHATUEM
HacTodwero dedepanbHOrO 3aKkoHa MepedeHb couuMarnbHbIX YCAyr, NpegocTaBnseMblX MOCTaBLUMKaMXM CouManbHbIX YCNyr B
cybvekte Poccuiickon ®epepaumm, He MOXET ObiTb COKpalleH MO CPaBHEHUIO C YCTAHOBMEHHbIM B cybbekTe Poccuiickon
depepauun no coctosHUio Ha 31 gekabpsi 2014 roga nepedHemM coumanbHbIX YCMyr, NpedoCTaBnsieMblX OpraHu3auusiMm
coumanbHoro obcnyxumeaHus B cybbekte Poccunckon ®enepaumm.

2. B pamkax AnAwmMxcs npaBOOTHOLUEHWW AN nonyyatenen coumanbHblX YCyr, Y KOTOpbIX MpaBO Ha nonydyeHue
coumanbHbIX YCNyr BO3HUKINO B COOTBETCTBUM C AENCTBOBaBLUMM A0 AHA BCTYMNEHWs B cuny Hactoswero degepanbHOro
3aKOHa MOPSAKOM MpedoCTaBneHns coumanbHbliX ycnyr B cybbekte Poccunckon Pepepauumn, BHOBb yCTaHaBnMBaemble
pasMmepbl nnaTbl 3a MpedocTaBneHne coumanbHbIX YCNyr MOCTaBLUMKaMKU couManbHbIX Ycnyr B cybbekte Poccumnckon
degepauun 1 ycnoBus ee npenocTaBneHMsl B COOTBETCTBUMM C HacTosAwmMM denepanbHbiM 3aKOHOM He MOryT ObiTb Bbille
pas3MepoB nnarbl 3a NpegocTaBneHne 3TMM NMuam COOTBETCTBYIOLLMX COLMAnbHbIX YCYT, YCTAHOBMEHHbIX MO COCTOSIHMIO Ha 31
nekabpsi 2014 ropa, a ycnoBusi NpedoCTaBMEHUs COOTBETCTBYHOLUMX COUMarnbHbIX YCAYr He MOryT ObiTb YXyAdlleHbl Mo
CpaBHEHWUIO C YCINOBUSIMU, YCTAHOBITEHHBIMI MO COCTOSIHUIO Ha 31 aekabps 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUUMU CUNY OTAENbHbLIX 3AKOHOAATEINbHbLIX AKTOB
(MONOXXEHWUUN 3AKOHOOATEJIbHbIX AKTOB) POCCUNCKOU ®EOEPALINA

Mpu3HaTb yTpaTMBLLNMU CUMY:

1) ®enepanbHbivi 3akoH oT 2 aBrycta 1995 rona N 122-93 "O coumanbHoM 06ChyKMBaHUU TRaXAAH NOXUIIOr0 BO3pacTa u
unBanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);

2) PenepanbHbii 3akoH oT 10 aekabpa 1995 rona N 195-93 "O6 ocHoBax coLmanbHOro obcnyXMBaHWUS HaceneHus B
Poccuiickon Penepauun” (CobpaHue 3akoHogartensctea Poccuiickon Penepaumm, 1995, N 50, cT.4872);

3) ®enepanbHbin 3akoH oT 10 utonga 2002 rona N 87-93 "O BHeceHUU n3MeHeHud B cTaTblo 6 PenepansHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueanna Hacenenunsa B Poccunckon Peaepauumn” n ononHeHus B ctatbio 2 3akoHa Poccuiickon
Penepaumnn "O ctanaaptusauun” (CobpaHne 3akoHogatensctea Poccuiickon Pegepaumu, 2002, N 28, cT.2791);

4) nyHKT 4 ctatbn 36 PenepanbHoro 3akoHa ot 25 mona 2002 rona N 115-9®3 "O npaBoBOM MONOXEHUN MHOCTRAHHbIX
rpaxnaH B Poccuiickon Penepauun” (CobpaHue 3akoHogatenbctea Poccuiickon ®egepaumn, 2002, N 30, c1.3032);

5) ctatbu 17 n 23 PenepansvHoro 3akoHa oT 10 aHBapa 2003 roga N 15-03 "O BHECEHUN U3MEHEHUI U OOMNOMNHEHUN B
HEKOTOpble 3akoHoaaTenbHble akTbl Poccuiickon  Penepaumm B cBA3W ¢ npuHatveM PenepanbHoro  3akoHa "O
NULIEH3MPOBaHMM OTAENbHbIX BUAOB AeatenbHocTn” (CobpaHune 3akoHopartenbcTBa Poccuiickon ®epepaumm, 2003, N 2,
CT.167);

6) crtatbm 56 u 65 PepepanbHoro 3akoHa OT 22 aerycta 2004 roga N 122-®3 "O BHeceHuM U3MeEHeHWW B
3aKoHoaaTenbHble akThbl Poccuiickon dPenepauum M NpUSHAHUU YTPATUBLUMMU CUITY HEKOTOPbLIX 3aKOHOAATEMbHbIX aKTOB
Poccuinckon ®depepaumm B CBA3M C MNPUHATMEM chenepanbHbix 3akOHOB "O BHECEHWW WM3MEHEHUW W OONOMHEHUN B
®denepanbHbli 3akoH "O6 o6LIMX NpUHUMNAX OpraHu3auMy 3akoHoAaTeNbHbIX (NPEeACTaBUTENbHbIX) U UCNONMHUTENbHbIX
OpraHoB rocyAapCTBEeHHOW BnacTu cyobekToB Poccunickon depepaumun” 1 "O6 obLiMx NPUHLMNAX OpraHvM3almyM MecTHOro
camoynpaeneHus B Poccuiickon Penepaumun” (CobpaHme 3akoHopatensctea Poccuiickon ®epepaumm, 2004, N 35, ¢1.3607);

7) cratbio 29 denepanbHoro 3akoHa ot 23 uwond 2008 ropa N 160-@3 "O BHeceHUW W3MEHeHUW B OTAeNbHble
3aKkoHoaartenbHble akTbl _Poccuiickor  PenepaLiyM B CBA3WM C  COBEPLLUEHCTBOBAHMEM _OCYLLIECTBAEHUS MONHOMOYUN
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06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 27
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

NpaButenbcrea Poccuiickorn ®enepaummn” (CobpaHne 3akoHoaaTenbcTBa Poccunckon ®enepauun, 2008, N 30, c1.3616);

8) cratbio 2 ®denepanbHoro 3akoHa oT 21 Hoabpa 2011 roaa N 326-®3 "O BHeceHWM W3MEHEHWW B OTAEeNbHble
3aKoHoaaTenbHble akTbl Poccuiickon Penepauinm B cBA3u ¢ npuHatuem depepanbHoro 3akoHa "O GecnnaTtHouW opuandeckon
nomouum B Poccunckon ®enepaumn” (CobpaHue 3akoHogatensctea Poccunckon ®enepaumm, 2011, N 48, c1.6727);

9) cratbn 12 n 13 denepanpHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-93 "O BHECEHUM M3MEHEHUN B OTAEMbHbIE
3aKoHofatenbHble akTbl Poccunckon ®eaepaumy v NpU3HaHWW YTRATUBLUMMUW CUITY_ OTAEMNbHbIX NONOXEHWUN 3aKoHOoAATEeNbHbIX
akToB Poccuiickonn ®Penepaumm No BoNpocam OxpaHbl 300poBbdA rpaxaaH B Poccuinckon Pepepaumn” (CobpaHne
3akoHogatenbcTBa Poccuickon degepauun, 2013, N 48, c1.6165).

CTATbA 37. BCTYNMNEHUE B CUNTY HACTOSLLUEIO ®EAEPAJNIbHOIO 3AKOHA

HacTtoswuin ®enepanbHblii 3aKoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccunckon ®enepaumm
B.MyTuH

Mocksa, Kpemrnb
28 pnekabpsa 2013 roga
N 442-03

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHUM 1 OoNONHEeHNI NoaroTosneHa
3A0 "Kopekc"
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