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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.04.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 24.07.2018

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHUs, BO3HUKAIOUIME MEXIy HNOTpPeOUTENsIMH U
M3TOTOBHUTEISIMUA, WCIOJHHUTEISIMUA, WUMIOPTEpaMH, TPOJABIAMH TIPU IMPOJAXKE TOBAPOB (BHITIOIHEHUU
paloT, OKa3aHUM YCIIYT), yCTaHABIMBAET MpaBa MOTpeduTenel Ha mpuodpeTeHue ToBapoB (paboT, yciyr)
HaJUIEXKAIIEro KauecTBa M 0e30MacHBIX JUIs )KU3HH, 3J0POBbS], UMYIECTBA OTPEOUTENeH 1 OKpYyKaroIei
cpenbl, ody4yeHue nHpopManuu o ToBapax (padorax, yciayrax) U 00 UX U3TOTOBUTENSAX (MCIOTHUTESIX,
MPO/aBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy MX HWHTEPECOB, a TaKkKe
oIpeJiesIIeT MEXaHU3M peaTu3aliy STHX Mpas.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONUN WM UCHONB3YIOMHMA ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO I JIUYHBIX,
CEMEHHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pean3alui MOTPeOUTENIIM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHUBUAYAIBHBIN TIPEIPUHUMATENh, BBITOIHSIIOMNE PAOOTH UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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poJaBel] - OpraHu3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHJUBUIYAIBHBIA  MPEANPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paldOThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpU MX OTCYTCTBHM WM HEIOJHOTE YCJIOBHUH OOBIYHO MPEABSBISIEMBIM
TpeOOBAHUAM), HITH IIEJISIM, JJISi KOTOPBIX TOBap (paboTa, yciayra) Takoro poga OOBIYHO HCIOIB3YETCH,
WIN TIeTSIM, O KOTOPBIX IMpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IIPH
3aKJIFOYEHUH J0r0BOpa, Uiau o0pa3iy U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo oOpasuy u (Wiu) 1o

OIUCAHUIO;
(B pen. denepanbhbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHeH 0e3 Hecopa3MepHBIX PacxXo/0B WIH 3aTpaT BPEMCHH,
WM BBISIBIISIETCS. HEOJJHOKPATHO, WITH TIPOSIBIISIETCSI BHOBB TIOCJIC €TI0 YCTPAHCHUS, WK JPYTrUe NoJ00HbIE
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYrH) sl KU3HH,
3JI0POBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpY>KaroIIel cpeibl MPH OOBIYHBIX YCIOBUSIX €r0 MCIOIb30BaHHUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BBHITOJIHEHUS pabOThI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3rOTOBUTENEM (MPOJABLIOM) WHAWBUIAYaIbHBIM MpeANpUHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI WMHIWBUAYaJIbHBIM MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIONIAsA ONPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (MPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJIHOMOYEHHBIE MM Ha TPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIEHWH TOBapa HEHAAJEXKAIlIero KadyecTBa, JHOO  WHAMBHIYabHBINA
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii denepanyu, BBINMOJHSIIOIINANA
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE WU
yIIOBJIETBOpPEHHE TpeOOBaHU MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa;

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCJIeNyoIen
peanusanuu Ha Teppuropuu Poccuiickon ®denepannu.

(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOJIOXEHUA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 24.07.2018

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUA B obnactu 3awmTbl npas
notpeoureneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MoTpeduTeneil peryaupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HUMHU HMHBIMM HOPMATHUBHBIMU IIPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®Dexepanuu HE BOpaBe MOpy4arh (QenepalbHBIM OpraHam
UCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIIFe HOPMBI O 3alllUTe MpaB NOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAABLA
(u3roToBUTENS, WCIIOTHUTEIS, VIIOJITHOMOYEHHOM  OpraHu3alud  WId  YIHOJHOMOYEHHOIO
WHJMBUIYAIBHOTO TPEANPUHUMATENS, HMIIOPTEpa) IMpaBuiia, 0Osi3aTeIbHbIE TPH 3aKIIOYCHUU U
WCIIOJIHEHUU MYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH, SHEProcHaOKEHUs,
JIOTOBOPOB O BBIMIOJIHEHUU PaOOT U 00 OKa3aHUU yCIIYT).

(a63arn BBeneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

Ecmun mexnayHapoausiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI WHBIE IIpaBHJIA O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble NMPEeTyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
noTpeourenen

[TpaBo morpeOuTenell Ha MpocBelieHue B 00IaCTH 3alUTHI MpaB MoTpeduTeneil odecreunBaeTcs
MIOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B (elnepanbHble TrOCyAapCTBEHHBIE
oOpa3zoBaTeNbHble CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aLNH
CUCTEMbI HH(pOpMaIK noTpeduTesiel 00 ux mpaBax U 0 HEOOXOUMBIX JAEUCTBUAX MO 3aLIUTE STUX IPaB.
(B pen. deaepanbhoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasen (McnonHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpEe YCJIOBHUH O KauyecTBe ToBapa (palOOoThbl, YCIyru) MpoAaBerl
(ucnonmuuTens) o0s3aH TepefaTh MOTPEeOUTEN0 TOBap (BBIMOJHUTH paboTy, OKa3aTh yYCIYTY),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSM U IPUTOIHBIN JUIS 1IeTIeH, TSl KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTOTHUTENH) MPH 3aKIIOYCHHUH JOTOBOpa OBLIT MOCTaBJIEH MOTpeOUTETIEM B
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M3BECTHOCTh O KOHKPETHBIX IENISAX MPUOOpPETeHHs ToBapa (BBIMOJHEHUS pa0OTHI, OKa3aHUS YCIYTH),
npojiaBer] (MCTIOJHUTEIb) 00s3aH NepeIaTh MOTPEOUTENIO TOBAp (BBIMOIHUTE PabOTy, OKa3aTh YCIYTy),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu npoaake ToBapa 1Mo oodpasny u (WIKM) OMMCAHUIO TIpoJaBell 00s3aH nepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3Lly U (WJIM) ONHUCAHUIO.

5. Ecnu 3akoHaM¥ WM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbBIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BHIMIOIHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIONIHIA THM TPEOOBaHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopdasua) B
o6nacTv ycTaHOBIEHUS CpPOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpemHa3HAUYEHHBIH IS JJIUTEIHHOTO MCIOJIb30BaHUS, W3TOTOBHUTEID
(MCTIOJTHUTENIb) BIIPABE YCTAHABIMBATH CPOK CIYXObI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucmoHAUTENH) 0053yeTcsl 00eCIeunBaTh MOTPEOUTEII0 BO3MOXKHOCTh HCIIOJI30BaHUS TOBapa (paboThI)
110 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIC HEJOCTATKH HA OCHOBAHUM ITYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O0O0s3aH YCTaHABIMBATH CPOK CIIYKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BaHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3A€IMi (JeTaneil, y3/ioB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPEACITICHHOTO MEpHUoaa MOT'yT HNPECACTABIIATE OMACHOCTh IJIA KU3HU, 3A0POBbIA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYIIECTBY UM OKPYKAIOLIEH cpene.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pa®OTbl) MOXKET HUCUMCIATHCA €IUHMIIAMU BPEMEHH, a TAaKKe€ MHBIMU
eNMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TPOYNUMH EIWHUIIAMHA H3MEPEHHsS HCXOIl W3
(GYHKIIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbraTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKTbl IUTaHUs, Hap(HIOMEPHO-KOCMETHUYECKUE TOBAPbI, METMKAMEHTHI, TOBAaphl OBITOBOI
XUMHH U WHbIE MOA00HBIE TOBApHI (PabOThl) U3rOTOBUTENb (MCIOIHUTENh) 00513aH yCTaHABIMBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHUH KOTOpPOro ToBap (paboTa) CUMTAETCs HENPUTOIAHBIM IS
WCIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBIITOJIHEHHWE PAOOTHI) IO MCTEYCHHH YCTAHOBIIEHHOTO CpPOKa TOJHOCTH, a
Takke ToBapa (BBINOTHEHUE PabOThl), HA KOTOPBINA JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUITHBIA CpPOK -
NepuoJl, B TeUEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HelocTaTka M3TOTOBUTENb
(ucrosHUTENb), MPOJAABEL, YHNOJHOMOYEHHAs OpraHM3allus WIH YIOJIHOMOYEHHBIH WHAMBHUIYaTbHbIN
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MpeaPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBAHUS TMOTPEOUTENS, YCTAaHOBIICHHBIC
cratbsaMu 18 u 29 "HacTosero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00sI3aTEIIbCTRO).
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIBHOTO  00S3aTeIhCTBA W3TOTOBUTENS, CpPOK  JIGHCTBUS  TaKOTO
00s3aTeIbCTBA W IMOPSJIOK  OCYIIECTBJICHHS IOTPEOHMTEIEM IIpaB IO TaKOMY 00S3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBAapa, O6H21py>KeHHI)IX oo
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJ'IBHOC O6H38.TCJ'IBCTBO).

CopneprkaHue JOTOTHUTEIBHOTO 0053aTENIbCTBA MPOIABIA, CPOK JIEHCTBHS TAKOTO 00s3aTEIbCTBA U
MOPSZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTelIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEX1y IOTpeOUTENEM U IPOAABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapyXEHHbIE B
TEYEHHUE CPOKa JACUCTBUS JIOTMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM IMMyHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOTIOJHUTEIEHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA o0b6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

H3roroButenb 00s3aH 00ECTEYUTh BO3MOXKHOCTb HCIONB30BAaHUSI TOBAapa B TEUYEHHE €ro Cpoka
ciykObl. JIJ1 TOM 1eNii M3roTOBUTENb 00ECIeYNBAET PEMOHT U TEXHUYECKOE 00CIyKUBAaHUE TOBapa, a
Tak)Xe BBIMMYCK M MOCTaBKY B TOPTOBBIE W PEMOHTHBIE OPraHU3allMd B HEOOXOTUMBIX I PEMOHTa U
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacCTeH B TEYCHHUE CPOKA MPOU3BOJICTBA
TOBapa | TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TE€UEHHUE JIECATH JIET CO JIHS Nepeaul ToBapa NOTPEOUTEINIO.

Cratbsa 7. NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSAX €0
WCMOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKU M YTHIM3alUU Obl1 Oe3omaceH Ijsl >KU3HU, 3/10pOBbs
MOTpeOUTENS, OKPYXKAIOIIEH Cpefibl, a TaKKe He MPUUMHSI Bpea UMYLIecTBY notpedutens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYrH) JUIsl KU3HH U 370POBBS
MOTpeOUTENs, OKpYyKalolleld cpeabl, a TakkKe NPeJOTBpaAllleHHe MPUUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNsi, ABISIOTCS 00A3aTENbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJICHHOM UM
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TIOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3rotoButens (MCIIOMHUTENH) 00s13aH o0ecreynBaTh 6€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI HITH CPOKa TOJJHOCTH TOBapa (paboThr).

Ecnu B cooTBeTCTBUU ¢ yHKTOM 1 cTaThu 5 HacTosIIEero 3akoHa U3roTOBUTENb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH 0OecrneunTh 0€30macHOCTh ToBapa (paboThl) B
TEUYCHHE JIECITH JIET CO JIHA Mepeadn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO W UMYIIIECTBY IMOTPEOUTENS BCICACTBHE HEOOCCTICUCHHMS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIECHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIero
3akoHa.

3. Ecnmm gys  Ge3omacHOCTM HWCHOJB30BaHUs ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH M YTHJIM3AIUKM HEOOXOIUMO COOJIIOJATh CHEIHMaIbHBIC MpaBWia (Jajiee - MpaBHiia),
M3TOTOBHUTENH (MCIIONHUTENb) 00s3aH yKa3aTh ATH NpPaBWiIa B CONPOBOIMTEIBHOW TOKyMEHTAllUU Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTE)
00s13aH JIOBECTH 3T MPABUIIA JI0 CBEJCHUS OTPEOUTES.

4. Ecnu Ha TOBapshl (paboThI, YCIYru) 3aKOHOM WIJIM B YCTAaHOBJIICHHOM WM TODPSIKE YCTaHOBIICHBI
o0si3aTenpHBIe TpeOOBaHUs, OOECTeuynBarOIIUe WX OE30MacCHOCTh IS KHU3HH, 3/I0POBBS MOTPEOUTES,
OKpY)KalolIel cpelbl M NPEeIOTBPALICHUEe MPUYNHEHUS Bpella UMYIIECTBY MOTPEOHTEINs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM TMOJJICKUT O0S3aTeTbHOMY TOJITBEPKICHUIO B
HOpsiIKE, IPEYCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE pabOThI, OKa3zaHHE YCIYI'H), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 0053aTeNbHOM MOATBEPKACHUU €Tro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COONMIOJEHUU TMOTPEOUTENeM YCTAaHOBICHHBIX MPaBUII
UCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET HIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0 M UMYIIECTBY MOTPeOUTENs, OKpYXKarolled cpeie, M3rOTOBUTEINb
(McnosTHUTENB, MPOAABEI) 005S3aH HE3aMEUIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3aluio)
710 YCTpaHEHUs MMPUYHH Bpefa, a B HEOOXOUMBIX CIIYYasX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT TOTpeOUTENS (MOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEND) 0043aH CHATh Takou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOTHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
0053aHHOCTH YIOJIHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpHI M0
OT3BIBY TakKoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoi deneparui.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBS3U C OT3BIBOM ToBapa (pabOoThI, YCIYTH), MOATEXKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM O0BEME.
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6. YTpatun cuny. - @enepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. NpaBo noTpebutensa Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTtens BnpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOI U JOCTOBEPHON HHPOPMAIIH
00 m3roroBurene (MCHOIHUTENE, TPOABLE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpManus B HArJIsAAHON M JOCTYHMHOU (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpEeOUTENeH MpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amMH, MPUHSATHIME B OTAETBHBIX cepax oOCITy:KHBaHUS
noTpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTOJIHUTEIbHO, IO YCMOTPEHHIO M3rOTOBUTENS (MCIOIHUTEIS,
IIPOJIaBLa), HAa TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny U poaHbIX s3bIKax HapOA0B
Poccuiickoit deneparuu.

CraTtba 9. Uncpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue)

1. 3roroButens (MCIONHUTENb, POJIaBel) 00s3aH JOBECTH 10 CBEJCHUS MOTpeOuTest GupMeHHOE
HAaNMEHOBaHHE (HAUMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaxXOXIEHUs (aJpec) W pexuM ee
paboTsl. [IpomaBert (MCIIOTHUTEINB) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, MNPOAABEL) - HHIUBUAYAIbHBIA MpEeANpPUHUMATENb - JOJDKEH
[IPEIOCTaBUTh MNOTPEOUTENI0 HH(OpPMALMIO O TOCYIApCTBEHHOW perucTpalyyi ¥ HauMEHOBAaHWUU
3apErUCTPUPOBABLIETO €TI0 OPraHa.

2. Ecnum BUJ JIEATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIOJHUTENEM, IPOJABIIOM),
MOJUIEKUT JIMLIEH3UPOBAaHUIO M (MJIM) HCHOJHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEJICHUsI TOTpeOuTeNsl JOHKHA OBbITh JOBeleHa HMHpopMmauus o BUAE AEATEIbHOCTH HM3TOTOBUTEINSA
(ucrionmHUTENS, TpPOJABLA), HOMEpE JHUIEH3MM M (M) HOMEpe CBHJETENhCTBA O TOCYAAPCTBEHHOM
aKKpeIUTalllU, CPOKAX JEUCTBUS YKa3aHHBIX JIMIIEH3UH U (WIN) CBUAETEILCTBA, a TAKXKe HHPopMaIus o0
opraHe, BbIJIaBIIeM yKa3aHHbIC JIUIEH3UIO U (UJIH) CBUIETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHast MyHKTaMH 1 ¥ 2 HacTOAIIeH CTaTby, T0JKHA OBITH TOBEJEHA 710
CBEICHUS MOTpeOuTENEN TakKe TP OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U UHBIX BUJIOB OOCTYKHBAHUS
noTpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha pPMapKax, ¢ JOTKOB U B JAPYTUX CIIydasiX, €CIIM TOProBIls,
ObITOBOE M MHBIE BUIBl OOCIY)XHMBaHMsSI TOTpeOUTENEH OCYIIECTBISIOTCS BHE IMOCTOSIHHOIO MecTa
HaXO0XJACHUS TPOJaBLa (MCIIOJIHUTEIS).

Cratba 10. UHcdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTEND, MPOIABEl]) 0053aH CBOCBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHui O ToBapax (paboTax, yciayrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBHIBHOTO BbIOOpa. [lo oThenbHBIM BHAaM TOBapoB (paboT, yclyr) mepedeHb |
crocoObl JToBeZicHUsT MH(MOpMAIMK 10 MOTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit
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denepanuu.
2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBJIICHHOE 3aKOHOIATEILCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETYJIMPOBAHWU W CBUICTENBCTBYMOIIEE 00 00s3aTeIbHOM
MOITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUs 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBAaX TOBapoB (paboOT, ycnyr), B OTHOIICHHH
MIPOJYKTOB MUTAHUSI CBEACHHSI O COCTaBe (B TOM YHMCIIE HaMMEHOBAHHE HCIIOJIIb30BAHHBIX B Ipoliecce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, HH(POpMAIUS
O HaJlWMYMd B  TOPOAYKTaX  MUTAaHHUS  KOMIIOHEHTOB,  TOJYyYEHHBIX C  MPUMEHEHHEM
TeHHO-WH)XCHEPHO-MOIN(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAET OoJiee JAEBSATH ACCSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHUS U XPaHEHUS NPOAYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBICHUS
TrOTOBBIX OII01, Bece (0OBbEeMe), JAaTe W MECTe M3TOTOBIEHUS M YHakoBKH (pacacoBKH) IMPOAYKTOB
MUTAHUS, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX JUIS MX MMPUMEHEHHS IPU OTACIBHBIX 3a00JICBAaHHSIX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COAEpKaTh MPOTUBOIMOKA3aAHUS IS
UX TPUMEHEHUS TpU OTACNbHBIX 3a0oyneBaHUsX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
®Oeneparuu;
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHy B pyOJIiIX M ycJIOBMsS NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oOIjare
TOBapoB (paboT, yciIyr) Yepe3 OMpeNesIeHHOE BpeMs TMocie HUX mepenadd (BBITOJHEHUS, OKa3aHMs)
NOTPEeOUTENIO, TOJIHYI0 CYMMy, IMOJUIEKAIlyl0 BBIIIaTe MOTpeOuTeneM, W rpaduk IMOTaleHus 3TOi
CYMMBI;

(B pen. deaepanbroro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAHUS TOBAPOB (paboT, yciyr);

uH(popMaIrio 00 dHepreTudeckoi 3(hPeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAITUU ONPE/ICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocOepekeHUN
1 O MOBBIIIIEHUH dHEPreTuIeckor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHCHHLIfI B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUA O HeO6XO)II/IMI)IX HGﬁCTBI/IS[X HOTpe6I/ITeJ'I$I MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX IMMOCJIICACTBUAX MTPU HEBBIITOJIHCHUU TAKUX HCﬁCTBHﬁ, €CJIKM TOBAphbI (pa60TBI) IO UCTCUCHUH
YKa3aHHBIX CPOKOB IPCACTABIAIOT OMNACHOCTL JIA XKWU3HHU, 3J0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I${ nim
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoxAcHHS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(McnosHUTENS, MPOJIAaBIa), YIOJHOMOUYEHHOW OPraHU3alMy WU YIOJHOMOYEHHOTO MHAMBUAYAIbHOTO
MpearpuHUMAaTENs, UMIIOPTEpPa;
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

uH(}OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIIHEHUSI pa0OT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3pIBaTh YCIyTry), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/IS U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHue€ Ha HCIIOJIb30BAHHC (I)OHOFpaMM I[P OKAa3aHWH Pa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab63arn BBenieH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecau npuoOperaemblii morpeduTeneM ToOBap OBbUI B YHNOTPEOJCHWHM WIM B HEM YCTPAHSJICS
HE/IOCTATOK (HETOCTATKM), MOTPEOUTEIIO JODKHA OBITh MPEeIOCTaBIeHa HHPOPMALIUS 00 STOM.

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOAIICH CTaThbU, TOBOJIUTCS N0 CBEICHUS
noTpeduTeneii B TEXHHYCCKOW JOKYMEHTAIlMH, NpHiaraeMoil kK ToBapaM (pabortam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIS OTAEIBHBIX BHIOB TOBapoB (paboT,
yenyr). Muadopmamus 06 00s3aTeTbHOM IMOATBEP)KICHUH COOTBETCTBHS TOBApOB IPEICTABISETCS B
nopsiike M crnocodamMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit ®Penepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIErO
TaKOe COOTBETCTBUE, O CPOKE €ro AEeHCTBHS U 00 OpraHu3aluy, ero BbIIaBLICH.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pesxum paboThbl rocyJapCTBEHHbBIX, MYHULIUTIAIBHBIX OpraHU3alUil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIY)KHBAaHUS MOTpeOUTENEH YCTaHABIMBAE€TCd IO PEIIEHHUI0O COOTBETCTBEHHO OpPraHoOB
UCIIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3aliyii, OCyIIeCTBISIONUX AeSITeNbHOCTh B Cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITYy>KUBaHUs MOTpeOUTENIeH U HE YKa3aHHBIX B IyHKTe | HAcTOAIIEH CTaTbH, a TaKxkKe
VMHJIMBHUIyaJIbHBIX IPEANPUHAMATENIEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJ'IH) JOBOAUTCA A0 CBCIACHUA HOTpC6HTCJ’ICI>i n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuUTens (McnonHuTens, npoaaBua) 3a
HeHagnexauyr MHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu mnorpeOutento He MperOCTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJYYUTh MpU
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3aKJIFOUEHHMHU JI0roBopa MH(pOpMaIHIo 0 ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(MCTIONHUTENS) BO3MEIICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOUCHHUS
JI0TOBOPA, a €CJIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIaYeHHOH 3a TOBAp CYMMBbI U BO3MEIEHHS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS I0TOBOpa MOTPeOUTENb 003aH BO3BPATUTh TOBAp (pe3ynbTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoiaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIINI MOKYMATENIO IMOJHONH U JIOCTOBEPHOU
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
crarb 18 umm myHktoMm 1 crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paldoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mnpuuMHEHUM Bpeda >KU3HHU, 3/0POBBIO U HUMYIIECTBY IOTPEOUTENs BCJIEACTBUE
HENpeJ0CTABICHHUS €My MOJHOM M JTocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) HoTpeOUTEIb
BIIpaBe MOTPeOOBaTh BO3MELIEHMS TAKOTO Bpeia B OPAIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosero
3akoHa, B TOM YHCJIE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBAHHWI TMOTPEOUTENT O BO3MEIIEHUU YOBITKOB, MPUYUMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(opMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBUHM Y MOTPEOUTENS CIIEUATBHBIX MO3HAHUN O CBOMCTBaxX M
XapaKTepUCTHKax ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSTHOMO4Y€HHOro MHAMBUAYaNbHOIro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENeH M3rOTOBUTENb (MCIOIHUTENb, NMPOJaBell, YIOIHOMOYEHHas
OpraHM3alysi WIA YIOJHOMOYEHHBI WHIMBUAYaJbHBIM TpeANpUHUMATENb, UMIOPTEp) HECeT
OTBETCTBEHHOCTD, ITPENYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTEN0, MOJIekar
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEPX HEYCTONKHU (II€HH), yCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (T€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucnomHUTENSA, TPOJABILA, YIOJHOMOUYEHHYIO OPraHM3alMI0 WA YIOJHOMOYEHHOTO MHAMBUIYaIbHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
noTpeOUTENeM.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIONHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJIHOMOYEHHBIN
UHUBUAYAJIbHBIN IPEeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTEeNIbCTB MM 332 HEHAAJIeXKalllee HMCIOJIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEHUCIIOJIHEHHE
00s13aTeNbCTB WM MX HEHAJJIEXkKalllee HCIOJIHEHHE HMPOM3O0IIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a

TaKXe 10 UHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yIuiare HEYCTOWKM (TIEHHW), MPEAYyCMOTPEHHOW 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOITHUTENIEM, TIPOIABIIOM, YIOJTHOMOYEHHOMN
OpraHu3anyeii WIM YIOJHOMOYCHHBIM WHAMBUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B

T0OPOBOJIBHOM TOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. llpu ynoBineTBOpeHHMH CYAOM TpeOOBAaHUNM NOTPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENS, IPOJABIA, YIOJIHOMOYEHHOM OpraHu3aluu WU
YIOJHOMOYEHHOIO  MHJMBUIYaJbHOTO MNpPENNpUHUMATENs, HMIIOpPTEpa) 3a HECOOJIOJEHUE B
JIO0OpOBOJIBHOM TOPSIIKE YIOBJIETBOpEHMs TpeOoBaHMN mnoTpeduTens wmrTpad B pazmepe HATHAECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y OTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alUTy MpaB MOTPEOUTENsS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OpraHbl MECTHOTO CaMOYIPABJIEHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO 1ITpada MepeducisioTcs yKa3aHHbIM OOBbEIMHEHUSM (MX accOLUalUsAM, COH3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN BCrneacreve
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIYyTH),
MOJUIEKHUT BO3MEILEHUIO B [IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpea, MPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (UCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuynHEHHBIHN KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTENS, MOTIEKUT BO3MEILEHUIO,
€CITH BpeJl IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOT'O CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThU 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENIO He ObliIa MTPeI0CTaBlIeHa MOJIHASA U I0CTOBEpHas MH(OPMAIIKS O CPOKE CIIY:KObI HJIM CPOKE
TOAHOCTH, OO MOTpPeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CIYy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX MOCJEICTBHUSIX TPHU HEBBITOJHEHHH YKa3aHHBIX
neicTBuil, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISLET ONACHOCTb JJIS
KHU3HU U 3[J0POBbs, BPE MOUIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUU € MyHKTOM 1 cTarthu 5 Hactosmiero 3aKkoHa U3rOTOBUTEINb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIYKOBI, BPEl MOJICKUT BO3MEIIEHUIO B CITy4ae €ro MPUIUHEHUS B
TEYEHHE JIECATH JIET CO HS nepenayu ToBapa (paboTsl) MOTPEOUTENIO, a €CIIU JeHb Nepeiayll YCTAaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWSI BBIIIOJIHEHUST PabOTHI).

Bpen, npuunHeHHBIN BCIIEICTBHE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOJABLOM WM
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHEC HEAOCTATKOB pa6OTBI HIIN YCIYI'd, IOMJIC)KUT BO3MCHICHHUIO
HUCITOJTHUTCIIEM.

4. 3roTOBUTENb (I/ICHOJ'IHI/ITCJ'IB) HCECCT OTBCTCTBCHHOCTD 34 BPC/, HpI/I‘{I/IHeHHHﬁ JKHU3HHU, 3A0POBBIO
WM UMYLICCTBY HOTpe6I/ITCJI$I B CBA3H C HUCIIOJIB30BAHHUEM MATCpHAIOB, O60pYI[0BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpPCACTB, H606X0,I[I/IMBIX AJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, IMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH UX OCOOBIE CBOMCTBA
HUJIn HET.

5. UsroroButens (MCHOJHUTEIND, NMPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXET,
YTO Bpe] IPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPeOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPaHEHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  BpeA, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYILIEHUS HW3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU opraHusanyel Wi YIOJIHOMOYEHHBIM
MHIUBUAYAJIBHBIM NpPEANPUHUMATENIEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBbIMH akTaMu Poccuiickoit deaepannu, peryiupyomyMyd OTHOLLEHNUS B OOJIACTH 3allUTHI NpaB
norpeduTeneil, MOANEKUT KOMIEHCAlMM MPUYMHUTENIEM Bpela IpHU HaIUYuu ero BHHBL. Pa3mep
KOMIICHCALIUM MOPAJIBHOTO BpeAa OIpPEeNeNseTcss CyAOM M HE 3aBUCHT OT pasMepa BO3MELIEHUs

HMMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U MOHCCCHHBIX HOTpC6I/ITCJ'ICM y6BITI(OB.

Cratba 16. HepencTBMTENbLHOCTL YCMOBUW [OroBopa, YLWEMNAKLWUX MNpaBa
notpe6butens

1. VcinoBus noroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IIPaBHJIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TPaBOBBIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEIEHCTBUTENbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS JAOTOBOpPA, VIIEMIISIONIETO MIpaBa MOTPEOUTENS, Y HETO BOSHUKIH
yOBITKH, OHU TTOJIE)KAT BO3ZMEIICHUIO N3TOTOBHUTENIEM (MCIIOJIHUTENIEM, TTPOJIAaBIIOM) B TTIOJTHOM O0bEMe.

2. 3anpemraercss 00yCIOBIMBATH MPUOOPETEHUE OJHUX TOBApPOB (paboT, ychayr) o0s3aTenbHBIM
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npuoOpeTeHueM HWHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE
HapylIeHUs] €ro mpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOIABLIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3ampemaercsi 00yCIOBIMBATH YIOBICTBOPEHUE TpPeOOBaHMN TOTPEOUTENCH, MPEABIBISICMbIX B
TEUCHHE TApaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTATKAMH TOBapOB (padoT, YCIyT).
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOTHUTEINB) HE BIpaBe 0€3 COTJIacUsi MOTPEOUTENST BBITIOIHATE JOMOTHUTEIHHBIC
paboTsl, yciyru 3a iaty. [lotpeOurens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (YCayr), a €clii OHU
OIUIaYeHbl, TOTPEOUTENb BIpaBe MOTPEOOBATH OT MpOJaBla (MCIOIHUTENS) BO3BpaTa YIUIAUEHHOU
cyMMmbl. Cornacue nmoTpeOuTens Ha BBIMOJIHEHHUE JTOMOJHUTENBHBIX pa0oT, YCIyT 3a miaTy odopmisercs
poAaBIOM (MCIIOJIHUTENEM) B NMHUCBMEHHOH (opme, ecnu MHOe HE TNPEeayCMOTpPEeHO ¢enepaabHbIM
3aKOHOM.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpPU npoaaxe TOBapoOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCTONIHUTENB) 00s13aH O0ECNIEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, yCiIyr)
MyTEM HCIOJIb30BAHUS HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAK)KE HAJIMYHBIX PACUYCTOB IO
BBIOOPY TOTpEeOUTENS.

O0s3aHHOCTh 00ECTeYUTh BO3MOXKHOCTH OIUIaTHI TOBapoB (paboT, YCIYr) C HCIOJIb30BaHUEM
HallUOHATBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIHHOM CHCTEMBI TUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha ImpojaBia (HUCIOIHUTENS), Y KOTOPOTO BhIpYyYKa OT pealr3aluu TOBapoB (pabdor,
yCIIYT) 3a MPEAIIECTBYIOMNMA KAJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIei.

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISIFOTCS YCIyTH
JOCTyNa K TOJABMXHOW paguoTeneOHHON CBs3W M (WJIM) CpelcTBaM KOJIJIEKTMBHOTO JOCTyma K
nH(OPMAaIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", mpoaBel] (MCIOIHUTENb) 0OCBOOOKAAETCS
OT O0053aHHOCTH OOECIEeUUTh B HSTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ychyr) c
UCIOJIb30BaHNUEM HAI[MOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT O0O0S3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIJIaThl TOBApPOB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOiel 3a MpenniecTBYIOIINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJAUTHCSA MOTpPeOUTENEeM B COOTBETCTBHH C
yKa3aHWEM TpojaBlia (MCIOJHUTENS) MYyTEeM pacdyeToB 4Yepe3 CYObEKTOB HAIMOHAIBHON IIATE)KHOU
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHHE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW TUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoii denepamum.

3. Ilpu omnarte ToBapoB (paboOT, YyCIAyr) HAJIMYHBIMU JICHEKHBIMH CPEICTBAMH 00s3aTelIbCTBA
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noTpeOuTenss mepel MPOAAaBLOM (MCIOIHUTENEM) IO OIUlaTe TOBapoB (paldoT, YCIIYr) CYHUTAIOTCS
UCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX ACHEKHBIX
CpeAcTB MpojAaBlly (MCHOJIHUTENIO) JHUOO IUIATSKHOMY areHTy (cyOareHTy), OCYHIECTBISIOLIEMY
AEATENLHOCTD MO PUEMY IUIaTeXel (PU3NUSCKHUX JIHII.

[Tpu omtate TOoBapoB (paboT, YCIyT) MyTeM MEpeBOia MPEIOCTABISIEMbIX TOTPEOUTEIEM HAIMYHBIX
JCHEXKHBIX CPEACTB 0€3 OTKPBITUSI 0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe]] MPOAaBIOM
(WMCTIOTHHUTETIEM) TI0 OTUIaTe TOBApPOB (padoT, YCIyr) CUMTAIOTCS HCIIOJTHCHHBIMH B pa3Mepe BHECEHHBIX
JCHEXKHBIX CPEJCTB C MOMEHTA BHECEHHs MOTPEOUTEIIEM HAJTMYHBIX JICHE)KHBIX CPEJICTB KPEIUTHOMN
opraHu3anyu Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJAaTeNbcTBOM Poccuiickoit deepanny o HAIMOHATBLHON TUIATS)KHOW CHCTEME.

[Tpu onnate ToBapoB (paloT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSAEMBIX
dbopM OE3HATMYHBIX PACUETOB OO0s3aTEIBCTBA MOTPEOUTEIS TEpea IMPOAAaBIOM (HMCIIOTHUTEIEM) II0
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCA MCIOJIHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSHKCHHU O
NEepeBOJIe JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHS OOCIYXKHBArOIICH
noTpeOuTENsT KPEIUTHON OpraHn3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBlly (MCHOJIHHUTENIO) 3alpelieH0 yCTaHABINBAaTh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILIAThI TOCPEACTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (GOpM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIUE Yy TOTPEOHTENs] yOBITKH,
BbI3BaHHbIE HapyIlIeHUEM TpeOOBaHUN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3ammra npaB noTpedUTENENH OCYIECTBISAETCS CYIOM.

Koncynprantlntoc: npumedanue.
C 3 cenrsa6ps 2018 roma PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nmynkr 1 crateu 17
JIOTIONTHSAETCS HOBBIM a03arieM. CM. TeKCT B OyayIIel peakiiui.

2. Ucku o 3amuTe mpaB moTpeOuTeneld MOTYT OBITh NPEIBSIBICHBI MO BBIOOPY HCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHusalvu, a €CJIU OTBCTHUKOM SABJIACTCA I/IH,I[I/IBI/I,Z[yaJ'IBHHﬁ npeaAnpuHuMareiib, -
€r0 XXUTCIbCTBA,

KHUTCJIILCTBA NN HpC6LIBaHI/ISI nucrTna,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu Mck K OpraHm3aluy BBITEKAET M3 JEATENbHOCTU e (uiiMala WM MPeJCTaBUTENbCTBA, OH
MO3KET OBITh PEIBSIBICH B CYJI IO MECTY HaXOXKICHUS ee (hrraia Wil MpeICTaBUTEIbCTBRA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3. IlorpeOuTenu, HWHBIE HCTLBl IO HMCKaM, CBA3aHHBIM C HapylIEHHWEM IpaB MOTPEOUTENEH,
OCBOOOKIAIOTCSL OT YIUIATBhl TOCYIAapPCTBEHHOM IMONILIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccwuiickoit deaeparuu o HaJIorax u coOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHum B ToBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiyuae oOHApyKeHHsI B TOBape HEAOCTAaTKOB, €CITM OHU HE ObLIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WIK) apTUKYIIA);

oTpebOBaTh 3aMEHbl Ha TAKOH e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOILIUM
IIepepacyeToM IMOKYITHOU LIEHBI,

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TTOKYITHOU 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIbHOT'O 663B03M€3,Z[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpC6I/ITeJIeM HJIU TPETHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHHUsS JO0roBopa KYyIUIM-NIPOAAXKU M MOTpedoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMhbl. [lo TpeGoBaHHIO MpojaBla M 3a €ro c4eT MOTPEOUTENb TOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYUMHEHHBIX
€My BCIEJICTBHE TMPOJaXH TOBapa HEHAJJIeKAIIero KauecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oTHOmEHMM TEXHHUYECKH CJIOKHOTO TOBapa MOTpeOuTeNnb B cllyyae OOHAapyXEHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT HCIOJIHEHHs JOroBOpa KYIJIM-NPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUITa4YeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeabsSBUTH TPeOOBAaHUE O €ro 3aMEHE Ha TOBap JITOM XKe
Mapku (MOJenu, apTUKyJla) WM Ha TakoW e ToBap JApyrod Mapku (MOJIENnH, apTHKyjda) C
COOTBETCTBYIOIIUM I[€pepacyeToM MOKYNMHON IEeHbl B TeUEHUE MATHAALATH JHEH CcO JHA Iepeaayu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM JTOro CpoKa yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YJIOBJIETBOPEHHIO B OTHOM U3 CJIEYIOUINX CITy4aeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUEHHE KaXKAOr0 TroJa TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUIUaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iIudHbIX
HEZ0CTaTKOB.
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IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBoMm Poccuiickoin
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yKka3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPEIBSBISIOTCA MOTPEOHUTENIEM
OpoAaBly JIMOO YIMOJHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOMY  HHIMBHIYaJbHOMY
HpeAPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTens Brpase NpeabsIBUTh TPEOOBaHMS, yKa3aHHBIC B a03a1aXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYCHHOH OpraHU3allid WM  yIIOJHOMOYEHHOMY
VHIUBHUIyIEHOMY MIPEATNPHHAMATEII0, HMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHs 3TUX TpPeOOBAaHWI MOTPEOUTENL BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJUICKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATA yILUIAYCHHOW 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpPEOHUTENsT KACCOBOIO MM TOBApHOrO deka OO0 HHOTO JOKYMEHTa,
yAoCTOBepsOmMUX (akT W YCIOBUS TOKYIKH TOBapa, HE SBIAETCS OCHOBaHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €TI0 TPeOOBAHMIA.

ITponasen (M3rOTOBUTETB), YIIOJTHOMOYEHHAast OpraHu3amnysi  WiId  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATENh, UMIIOpTEp 00s3aHbl MPUHATH TOBAP HEHAANEKAIIETO KauyecTBa Y
MOTPEOUTENS U B CiIydae HEOOXOIUMOCTH MPOBECTH TMPOBEPKY KadecTBa ToBapa. [loTpeburens Bripase
y4acTBOBaTh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
VIIOJTHOMOYEHHAs! OpraHu3alys WK YIOJTHOMOYEHHBIH WHAWBUIYATBHBIA TPEINPUHIMATENb, HMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. DKCIepTu3a ToBapa MPOBOIMUTCA B CPOKH,
ycraHoBleHHbIE cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa Ul YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedburens. [lorpedurens BrpaBe NpUCYTCTBOBATh NMPH NMPOBEACHUN YKCIIEPTU3BI TOBApa U
B CITy4ae HECOTJIACHS C €€ pe3yIbTaTaMHU OCIIOPUTH 3aKIIFOUYEHHE TAKOH YKCIIEPTU3HI B CYIeOHOM HOPSIIKE.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesymnbpTaTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJICJACTBUE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEUaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MPOJIaBILy (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJTHOMOYEHHOMY WHIWBUIYATHBHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pPacxojbl Ha MPOBEICHHUE HKCIEPTU3bl, a TaKKE CBSI3aHHBIE C €€
MIPOBEACHUEM PACXO0/Ibl HA XPaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YINOJHOMOYEHHAs OpraHU3alMs WIM  YINOJTHOMOYEHHBIN
MHIUBUAYAIbHBIN NpeANpUHUMATENb, UMIOPTEp OTBEYaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
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YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKJIM JI0 MEpeladyd ToBapa
MNOTPEOUTEITIO MM IO IPUYUHAM, BO3HHUKILIMM JI0 3TOTO MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpozaBel] (M3rOTOBHUTEIH),
YIOJIHOMOYEHHAs! OPraHU3alys WU YIOJTHOMOYEHHBIN MHAUBUAYAIBHBIN MPEaIPUHUMATENb, UMIIOPTEP
OTBEYACT 3a HEJOCTaTKU TOBapa, €CiAM He JOKaXeT, YTO OHM BO3HHUKIIM IOCIE Mepeadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHS TOTPEOUTENIEM TIPAaBHJ HCIIONB30BAHMS, XPAaHCHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI UM HEMIPEOJOTUMOM CHJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATHU KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBIISIIOTCS CHJIAMU M 3a CUeT MpoJaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
NpearpuHUMaTensi, UMIoOpTepa). B ciiydae HEUCHONIHEHHs] OaHHOW OOS3aHHOCTH, a TaKkKe IpH
OTCYTCTBMM MpOJAaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOM OpraHM3allUd WIM  YIOJIHOMOYEHHOI'O
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE€ HAXOKICHUS OTPEOUTENS JOCTABKA U (HUITHN)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS mnorpeduteneM. Ilpu 3TOM mponasent
(M3rOoTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alus WM  YIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
MpeANpPUHUMATEIb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBA3AHHBIE C JIOCTABKON U
(unn) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBneHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEeAbSIBUTH NPEIyCMOTPEHHBbIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHu3aliid WM YIOJTHOMOYEHHOMY
WHJUMBUIyAIbHOMY NpPEeANPUHUMATEN0, UMIOPTEPY) B OTHOUIEHUWM HEAOCTATKOB TOBApa, €CIM OHU
0OHapyKEHbI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHnn TOBApoOB, HA KOTOPLIC FapaHTHﬁHBIG CPOKH WX CPOKH I'OAHOCTU HE YCTAHOBJICHEI,
MOTPEOUTENh BIpaBe NMPEIBSIBUTH YKa3aHHbIE TPEOOBaHWsS, €CIM HEIOCTaTKH TOBApOB OOHAPY)KCHHI B
pa3yMHBIH CpOK, HO B Ipejenax ABYX JIET CO JHS Mepeadyd UX MOTpeOuTelNto, eciu 0ojee NIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI MCUMCISETCS CO JHS Tepefadd ToBapa
MOTPEOUTENIO, €CIM HMHOE HE IMpPeIyCMOTPEeHO JoroBopoM. Eciau neHp mnepegauyun yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHSI U3TOTOBJIEHUSI TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnis ce30HHBIX TOBapoB (00yBM, OAEKABI W TPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHMsS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu ucXoas U3 KIMMATUYECKUX YCIOBHM MeECTa HAXOXKICHHS
nmoTpeouTenen.
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[Tpu mponaxke TOBapoB MO oOpaslam, MO MOYTe, a TaKKe B CIydasX, €CIIM MOMEHT 3aKIIIOYCHUs
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT TIepelayd ToBapa NOTPEOUTETI0 HE COBMAAAIOT, 3TH CPOKHU
UCYHCIISIIOTCS CO JHS JIOCTaBKM ToBapa morpedurento. Eciaum moTpeOuTeNh JHIeH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HYXXJAeTCs B CICIUAIBHON YCTaHOBKE, MOJKIIOUEHUU HIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUeT JO0 YCTPAHEHHS IPOJABIOM TAaKMX 00CTOSTENbCTB. ECiM eHb JOCTaBKH,
YCTaHOBKH, TOJKIIOUYCHHS, COOPKM TOBapa, YCTPAHECHUS 3aBUCAIINX OT MPOJAABIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENTh HE MOXET HCIOJB30BaTh TOBAp [0 HA3HAYEHHIO, OIPEICIUThH
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHSI IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK IOAHOCTH TOBapa OIpCACIIACTCA IICPHUOJAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUS TOBapa, B
TCYCHHUEC KOTOPOIo0 OH HNPUIroACH K HCIIOJIb30BaHUIO, WA I[ﬁTOfI, A0 HACTYIUJICHUA KOTOpOfI TOBAp
INpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00sA3aTEIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CpPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYROIIUEC HU3JCIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIAIOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOMH TOBAap.

[apanTuiiHple CPOKM Ha KOMIUICKTYIOIIUE H3JEIUs W COCTaBHBbIE YaCTU TOBapa CUUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHO€ M3/IEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO JOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeTTUe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUUHBIN
CPOK MEHBIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JeNHe, MOTpPeOUTENb
BIIPaBE MPEIbIBUTH TPEOOBAHMS, CBA3AHHBIE C HEJOCTATKAMU KOMIUIEKTYIOMIETO M3JEIHs U COCTAaBHOM
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIENHE, €CIIU WHOE
HE TIPETYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEe U3/e/INe YCTaHOBIIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeIbsIBUTH TpPEOOBaHHUS B
OTHOLIEHWM HEJOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOIIEro W3JeIus
OoOHapy>KeHbI B T€UCHHE rapaHTHHHOTO CpoKa Ha 3TO U3ZEHNe, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbBIE B HACTOSIIIIEH CTaThe, TIOBOJAATCS IO CBEICHUS MOTPEeOUTENs B HHPOPMAITUH O
TOBape, MPeIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUU CO cTaThert 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIA CPOK COCTABIIIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHApY)KEHbI MOTpeOHUTENeM IO HMCTEYEHHHM TapaHTHUIHOIO CpOKa, HO B
npenenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €CJIM TOKAKET, YTO HEJTOCTATKH TOBAPA BO3ZHUKIIHU 10
Cro nepcaa4yun HOTpCGI/ITeHIO HJIK 110 IpUYrUHaM, BOSHUKIIUM OO 3TOTO MOMCHTA.
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(n. 5 BBennen DenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BbIABIECHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3alMd WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IPEAIPUHUMATEN0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHMM TAaKUX HEIOCTAaTKOB, €CIH
JOKaXeT, 9YTO OHM BO3HUKIIM 710 TIEpeAayy ToBapa MOTPEOUTENIO UK M0 MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEbABIECHO, €CIM HEJOCTATKU TOBapa OOHAPYXKEHBI 110
MCTEYCHHUH JBYX JIET CO JHSA Mepeaadd TOBapa MOTPEOUTENIO, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy’KObl WIN B T€YEHHUE JECATH JIET CO AHA INepeJadd ToBapa MOTPEOUTEIN0 B Clydae HEyCTAaHOBIICHMS
cpoka cinyx0bl. Eciiu yka3zanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TCUCHHE JBAALATH THEH CO THS €ro
IpeIbsIBICHUS MOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
NoTPeOUTENh 10 CBOEMY BBIOOPY BIpPaBE NMPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WINA YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY NPEANPHUHUMATEINI0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hactosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YHOIHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIbHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpATa YIUIAYEHHOW JEHEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa MW3rotoButenem (npoaaBuoOM,
yrnonHOMO4YeHHOM opraHusauueun unu YNONMTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJIEIeH B MUCbMEHHON (popMe COTIallleHueM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHON
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  NPEINPUHUMATEIEM, HUMIIOPTEPOM)
He3aMeUIUTEIHHO, TO €CTh B MHUHHMMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAUMBIN Al UX YCTPAaHEHHUS C
y4€TOM OOBIYHO MpUMEHsieMOoro crocoba. Cpok ycTpaHEHHsS HEIOCTaTKOB TOBapa, OMpeaeiseMblid B
MUCBEMEHHOM (hopMe coramieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JHEH.

B cmyuae, ecnu Bo Bpemsl yCTpaHEHHs HEJIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONpPE/AETICHHbIN COrjaleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIlIEHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX Il yCTPaHEHUS
HE/I0CTAaTKOB TOBapa 3allaCHbIX YacTel (JeTasei, MaTepuanoB), 000pYAOBaHUS WIHM MOAOOHbBIE TPUUUHBI
HE SIBIISTIOTCS OCHOBAHHWEM IS 3aKJIFOYECHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeHMHM TOBapOB JJIUTEIHHOTO IMOJB30BaHMS HM3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYEHHBINM MHAWBHUYAJbHBIA MpeANpUHUMATENb OO0s3aHBbI
IpU TPEIbSBICHUM MOTPeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO Ha MIEPUOJT PEMOHTA TOBAP JJIUTENBHOIO MOJIb30BAHUS, 00Ia1at0IUN STUMH
’K€ OCHOBHBIMM TOTPEOUTENbCKMMHU CBOMCTBaMH, 00eCieurB JOCTaBKY 3a CBOil cueT. Ilepedyens ToBapoB
JUITTEIBHOTO TOJIb30BaHUSI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs, YCTAaHABINBAETCS
IIpaBurenscTBoM Poccuiickoit denepanuu.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)
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3. B caywae ycrpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro IPOJJIeBAcTCA Ha
MEepUoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIIOJIB30BAICSA. YKA3aHHBIA IMEPHOJ HCUYHCISETCS CO JTHS
oOpareHust MOTpeOuTeNs ¢ TpeOoBaHHEeM 00 yCTpaHEHUHW HEAOCTAaTKOB TOBapa M0 JHS BBIIAYM €ro I0
OKOHYaHWU peMoHTa. [Ipyu BeIaue TOBapa U3roTOBUTENb (IIPOJABEI, YITOJIHOMOYCHHASI OpTraHU3aIHs UITH
YIIOJTHOMOYCHHBIM ~ WHAMBHIYaIbHBIH MpEANPUHAMATEIb, HMIIOPTEP) O0Os3aH  MPEIOCTaBUTh B
MUCbMEHHOU (popMme moTpeduTeno uHpOpMaIMo 0 Jare oOpalieHus moTpeduTens ¢ TpedboBaHuEM 00
yYCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeneM s
YCTpaHEHUs HEIOCTATKOB TOBapa, O Jare YCTPaHEHHsI HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCTOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JETalsfiX, MaTepuaiax) U O JaTe BBLAAYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUW HEIOCTATKOB TOBApa IMOCPEJACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3/CIHS WM
COCTAaBHOM YacTH OCHOBHOTO W3JENIHs, Ha KOTOpPHIC YCTAHOBJICHBI TapaHTHWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE WU COCTABHYIO YacTh OCHOBHOI'O W3JICIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJIOJDKUTEIHPHOCTH, YTO W HA 3aMCHCHHBIC KOMIUICKTYIONIES HM3/CIUE WM COCTABHYIO
94acTh OCHOBHOTO M3JICJIHS, €CITM HMHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK UCUUCIISICTCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOr0 TOBapa N0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTaea

1. B cnyuae oOHapyskeHHUsI TOTpeOUTEIeM HEJOCTATKOB TOBAapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb,  YIOJHOMOYEHHAas OpraHu3alus WIA  YIOJIHOMOYEHHBIN
WH/IMBUYAJIbHBIA MpenpuHUMAaTeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B T€UEHHUE CEMM JTHEH
CO JIHS IPEIbSBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOHUTEIbHON
IIPOBEPKM KadyecTBa TaKOro TOBapa MpOJABIOM (M3rOTOBUTEIEM, YHOJIHOMOYEHHOH OpraHu3aiei uiu
YIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAALATH JAHEH CO
THSI TPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSL.

Ecim y mnponaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3alldd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEAbSIBICHUS TPeOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TPOBEJCHA B TEUEHHWE Mecsia CO JTHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaiinero CeBepa M mnpupaBHEHHBIX K HUM MECTHOCTAX TpeOoBaHHE MOTPeOUTENs O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN Al OuepeaHON
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIIOJJHOMOYEHHOM OpraHu3allid WIA  YIOJIHOMOYEHHOIO HHIMBUAYaJIbHOIO IpEAIpPUHUMATEI,
UMIIOpTEPa) HEOOXOMMOTrO ISl 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, mo TpeOoBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBuTens JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIM YIOJHOMOYEHHBIH WHAMBHYaJIbHBIN
NpeINpuHIMAaTeNb) B T€UCHUE TPeX THEW cO JHSA NMpeabsSBICHUs TpeOOBAaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO MPEIOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJb30BaHUE Ha IEpPUOJ 3aMEHbl TOBAp
JUTUTENIHOTO TOJIb30BaHMs, OONaJaroluii TUMHU K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHUJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, MEPEUCHb
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KOTOPBIX ONPEAEIAETCS B COOTBETCTBUU € IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.
(B pen. @enepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KauyecTBa JOJHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YIOTPEOJICHUHU.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IlepeJadyu ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOM IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIPABJICHHE HEJOCTAaTKOB TOBapa NOTpPeOMTENeM WJIM TPEThUM JIMLOM, BO3Bpare
VIUTAa4€HHOW 3a TOBap JICHEXHOW CYMMBI, a TaKXKe TpeOOBaHWE O BO3ZMEIICHUU YOBITKOB, MPHYMHEHHBIX
HNOTPEOUTENI0 BCIEICTBUE TMPOJAXKM TOBapa HEHAAJIEKAIIEero KayecTBa JMOO MpPeJoCTaBIECHUS
HeHaJuexaled HHpopMauMM O TOBape, MOMJIEKAT YAOBIETBOPEHUIO IPOJABLUOM (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WJId YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECSTH JHEH CO JHS NPEAbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHusaumm Unm ynosiIHoMO4YeHHOro MHAMBUAYaNbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHBIX ctaThsivu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHHUE (33JIepKKY BBIIOJIHEHHUSI) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha Mepho]
peMoHTa (3aMEeHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3TrOTOBUTENb, YIIOJIHOMOYECHHAS] OpPTaHU3aIis W
YIIOJIHOMOYEHHBIH WHAMBUYAIbHBIN MpeANpUHUMATENb, UMIIOPTED), AOMYCTHBILUN Takue HapyIICHUs,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KAXK/BII A€Hb IPOCPOUKH HEYCTONKY (TIEHI0) B pa3Mepe OJHOTO MpPOILEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBABILEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHu3aneldl WM  YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEIIPUHAMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHWS WM B JICHb BBIHECCHHS
CyneOHOro pelieHus, eciu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHs TPeOOBaHUM MOTPeOUTENs B CPOKHU, MPETyCMOTPEHHbIE cTaThsimMu 20 -
22 wHacrosimero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBIE TPEOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacToAEero 3akoHa.

Cratba 23.1. TllocneacTtBusi  HapyweHuss nNpoAaBLOM CpokKa nepepauu
npeaBapuTesibHO ONJflaYeHHOro ToBapa noTrpeduTtento
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(BBeneHa PenepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. ZIoroBop KyIUIU-TIPOJAXH, MPEIyCMaTPUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAP, OJIKEH COJEPKATh YCIOBUE O CPOKE NepeJaun TOBapa NOoTPeOUTEIIIO.

2. B ciyudae, ecnu mpojasell, MOJIYYHMBIIMN CyMMY IpPEIBAPUTEILHON OILIAThl B OINPEIECIIEHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKU pa3Mepe, He MCIIONHMUI 00s3aHHOCTH IO INepeaadye ToBapa MOTpeOUTeNo B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENIBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTp€6OBaTI> TaKKC ITIOJIHOT'O BO3MCILICHUA Y6BITKOB, MMPUYUMHCHHBIX
€My BCICACTBUC HAPYUICHUA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cimyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIIPOJAXHU CpOKa IepeJadyu
IIPEBApUTENILHO OIJIAaY€HHOIO TOBapa MOTPEOMTENIO IMpOJaBell YIUIAYUBaeT €My 3a KaXIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

HeycTolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIUIM-NPOJAXKU Ieperadya ToBapa
HOTPEOUTENIO JOJKHA Obla OBITH OCYIIECTBIICHA, A0 JHS Iepeadyd TOBapa MOTPEOUTENI0 WM JI0 JHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINIS O BO3BpATE EMY MPEIBAPUTENBHO YIUIAYEHHOM UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENeM HEYCTOWKM (TI€HM) HE MOXKEeT MpPEeBBIIaTh CyMMY
IIPEIBAPUTENIBHOM OIUIAThI TOBApA.

4. TpeOoBaHust OTPEeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOAJIEKAT YAOBJIETBOPEHHUIO MPOJABIOM B TEUEHHE JAECATH JHEH cO JTHS TpelbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHust mOTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIeXkar
yIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HAapyLIEHHE CpPOKOB TMEpeAadd IOTPEOUTENIo
IPEBApUTENIHO OIJIAY€HHOTO TOBapa MPOM30LLIO BCJIEACTBHE HEMPEOJOIMMON CHUJIbI MM IO BHHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuoGbpeTeHUs MM ToBapa
HeHaanexawero Kayecrsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ATOM K€ MapKu (3THX e MOJENIU U
(unn) apTUKyIa) epepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJIEXKalEro KayecTBa Ha TaKOH e ToBap Apyrod Mapku (MoJend,
apTUKyJa) B ClIydae, €ciH LieHa TOBapa, IMOAJIEKAIIET0 3aMEHe, HUKE LIEHbl TOBapa, MpPeJ0CTaBICHHOTO
B3aM€H, IOTPeOUTENb JOKEH AOIUIATUTh PAa3HUIY B IIEHAX; B cydae, €ClIM IIeHa ToBapa, MOJIeXKAaIEero
3aMCHC, BBIIIC MCHBI TOBApa, MHOPCAOCTABICHHOIO B3aMCH, pa3HUMIla B [CHAX BbIIVIAYHUBACTCA
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norpebutento. Llena ToBapa, moJyIekamiero 3aMeHe, ONpeenseTcs Ha MOMEHT ero 3aMeHbl, a €Cliu
TpeOOBaHHWE TOTPEOUTENsT HE YIOBICTBOPEHO NPOJABIOM, II€HA 3aMEHSIEMOTO TOBapa M IICHA
NepeaBaeMoro B3aMeH TOBapa ONPENENAIOTCS Ha MOMEHT BBIHECEHHUS CYJIOM PEUICHHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsiBIeHUS MOTpeOuTeieM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa HA MOMEHT MPEIbSBICHUS OTPEOUTENEM TPEOOBAHHS
00 yIIeHKEe WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DEILICHHUS O
COpPa3MEpHOM YMEHBIIICHUH TTOKYITHOH [IEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUJICKAIIEro KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIIBI MEXy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WUIIHU, €CU TpeOoBaHUE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUSI.

(n. 4 BBemen denepabHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOoHa OT
21.12.2004 N 171-D3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAMUT, NOTPEOUTEIIO
BO3BpAIl[ACTCsl yIJIAu€HHas 3a TOBAp [JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOI'O TOBapa KpeauTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a NPeoCTaBlIeHUe KPeanTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa ToBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOI0 MOTpeOUTENEeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIaYeHHbIE MOTpeOHUTENeM NPOLEHTHl U UHBIE IUIATEXKHU I10
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOJOBOJBCTBEHHBIN TOBap HAaJUIeXKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIU YKa3aHHbIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTallUH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'IL HMCECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO Ka4YeCTBa B
TCUYCHHUEC YCThIpHAAIaTU }IHGI\/’I, HC CUrTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUICKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEBCKHUE CBOWCTBA, TUIOMOBI,
(habpuuHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK WM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINUN
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y TOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OIIIATy TOBapa TOKYMEHTA HE JHUIIAET er0 BO3MOXHOCTH CChUIATHCS Ha
CBUJICTEIHCKHE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJIEKAIIUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
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yrBepxkaaercs [IpasurensctBom Poccuiickonn @enepanuu.

2. B ciyuae, ecny aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJAKe Ha IEHb 0OpalleHHsl TOTpeOuTeNs K
MPO/ABIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPEeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap IEHEXHOW CyMMbl. TpeboBaHue moTpeduTens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUIEKUT YAOBJIETBOPEHUIO B TCUEHHUE TPEX IHEU
CO JHsS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHwio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH IMpHU
MOCTYIUICHUW AaHaJOTMYHOrO TOBapa B mponaxy. [IpomaBerr 00si3aH He3aMEMIUTEIHHO COOOIIUTH
MOTPEOUTEIIO O TIOCTYIUICHUU aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOco6 Nnpoaaxu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOHN KYIUTU-TIPOJAKM MOXKET OBITH 3aKJIIOUYE€H Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEUIOKEHHBIM MTPOABIOM OIMCAaHUEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAMOCBS3H U APYTHX) WIIH HHBIMU
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHMS IOTPEOHTENsI C TOBapoM JIHMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUs JOTOBOPA JA0JDKHA OBITH MPEIOCTaBlIeHa MOTPEOUTENI0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOXJICHHs) MPOAABIA, O MECTE
W3TOTOBJICHHUsS] TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAUMEHOBAaHWHM) MPOJaBIIa
(M3roToBUTENA), O 1IEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSIKEe OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUEHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUSHHUHN J0TOBOPA.

3. IToTpebutento B MOMEHT JIOCTAaBKU TOBapa J0JKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimiero 3akoHa, a TakKe MPelyCMOTpPEHHAsI
MYHKTOM 4 HacTosAIeH cTaTbu HHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. IMoTpebutens BIpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs JI0 €ro mepesayn, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnydae, ecnmu uHbOpMAIMs O MOPSIIKE W CPOKAaX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TpeJOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHWTENb BIIpaBe
OTKa3aThCs OT TOBApa B TEUCHHE TPEX MECSIICB ¢ MOMEHTA MepeIaud ToBapa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHbI €r0 TOBapHBIN BUJ,
MOTpEeOUTENbCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEp)KIaromMii (akT U YCIOBUS TMOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBHE Yy NOTPEOMTENs JTOKYMEHTa, MOATBEpXKJIAromero (akT U yCIOBUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOpETEHUS
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TOBapa y JaHHOIO IIPOJaBLA.

HOTpe6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCAd OT TOBapa HAAJICKAINCIO0 KadceCTBa, HMCIOIIETO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHBIﬁ TOBApP MOXKCT OBITh  HCIIOJIL30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipun oTkaze moTpedHWTENs OT TOBapa MPOAABEIl JOJHKCH BO3BPATUTh €MY JICHEKHYID CyMMY,
yIUIAYEHHYI0 MOTPEOHUTENEM IO JOrOBOpPY, 32 MCKIIOUEHHEM pacxoJ0B IpOoJaBla Ha JOCTaBKY OT
MOTPEOUTENsT BO3BPAIIECHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JAECATh AHEH CO JHS TPEIbSBICHUS
MOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBust MpoAaku TOBapa HEHAIEKAIIETO KAYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJIECHBI MOJIOKEHUSIMU, MPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAaeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJEN NMPU BbINMONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. Cpoku BbINOSIHEHUA paboT (okasaHus ycnyr)

1. HUcnonnurens o00s3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYIM) B CpOK,
YCTAQHOBJICHHBII MPaBUIaMHU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycayr). B nmoroBope o BbIMOIHEHUH padOT (OKa3aHHUH
yCIYT) MOKET MpeayCMaTpUBAThCSA CPOK BBIMOJHEHHsI pabOThl (OKa3aHUS YCIIYTH), €CIM yKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakK€ CpPOK MEHbUIEH NpPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH NPaBHIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUS YCIYrHM) MOXKET ONpENesIThbCsl JaToil (mepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyrH) Ui (1) JaTol (Mepuoiom), K
KOTOPOH MCITOTHUTENh TOJDKEH MPUCTYIHUTD K BBITOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoJHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISIETCS O YacTsAM (JI0CTaBKa
NEpUOIMYECKON TMeuaTH, TEeXHHYecKoe OOCIy)XKMBaHHWE) B TEUYEHHE CpOKa JeMCTBUS JOroBopa o
BBITIOJTHEHUH paboT (OKa3aHUM YCIYyT), AODKHBI TMPEIyCMaTpUBAThCSl COOTBETCTBYIOIIME CPOKH
(mepmop1) BBIOTHEHUS TaKUX padoT (OKa3aHMs YCIIYT).

[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKXKE CPOKU 3aBEPIICHHS
OTJIENBHBIX ATANIOB PAOOTHI (TIPOMEXKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencrtBMa HapylweHUSA UCMOSIHUTENEM CPOKOB BbINONHEHUs paboTt
(okasaHusa ycnyr)
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1. Ecnu ucnonaHUTens HapyLIUI CPOKH BBIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hayaa U
(M) OKOHYAHHS BBIOJTHEHUsI paboThI (OKa3aHUsS yCIyTrH) U (MIIK) MPOMEXYTOYHBIE CPOKH BBITTOJIHEHHS
paboThl (OKa3aHMWs YCIYTH) WIM BO BPEMs BBIMOJHEHHUs palbOThl (OKa3aHUS YCIYTH) CTAJIO OYCBUIHBIM,
9TO OHA HE OY/IeT BHINOJTHEHA B CPOK, MMOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBE:

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®03, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBIMIOJHEHHE pPabOTHl (OKa3aHWE YCIYrH) TPETBUM JIMIAM 33 Pa3syMHYIO ILIEHY WIH
BBINOJIHUThH €€ CBOUMH CHUJIAMU U MIOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS [IOHECEHHBIX PacXo/l0B;

OoTpeOOBaTh YMEHBIIEHUS 1ICHBI 32 BBIIOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT MCIOJIHEHHS IOTOBOPA O BHIIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBaTh TAKXKE MOJHOIO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMOJHEHUS pabOThlI (OKa3aHUs yCIyru). Y ObITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /IS YIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUHN MTOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble MOTpPeOUTENIEM HOBBIE CPOKH BBHIMIOTHEHHS pabOThl (OKa3aHWsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHU pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CiIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJ'II) BIIpaBC€ MPEABABUTL HCHOJIHHUTCIIO HWHBIC
TpC6OBaHI/I5{, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHL[IeP’I CTaTbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMas moTpeOUTEe0 MpU OTKa3e OT
UCTIOJHEHUSI JIOTOBOpAa O BBIMOJIHEHWU paboThl (OKa3aHUM YCIOYrH), a TakXKe YyduThlBaeMass IpHU
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
IIyHKTamH¥ 3, 4 1 5 cTatby 24 HaCTOSILErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCIIOTHEHUS JIOTOBOPA O BBHIMOJTHEHUH PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HEe BrpaBe TpeOOBaTh BO3MEIEHHUS CBOWX 3aTpar, IMPOW3BEJCHHBIX B IMPOIECCE BBITIOJHEHUS PAOOTHI
(okazaHMsS YCIYTH), a TaKKe IUIATHl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHUEM
CITydasi, €CJIM MIOTPEOUTEINh MPUHSI BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03an uckiodeH. - ®enepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B cnydae HapymieHUsT YCTaHOBIEHHBIX CPOKOB BBITIONHEHHUs PabOThI (OKa3aHWs YCIYTH) WA
HAa3HAYCHHBIX HOTpe6I/ITeJ'IeM Ha OCHOBAHUM ITYHKTa 1 HaCTOHHIeﬁ CTaTbW HOBBIX CPOKOB HCIIOJHUTECIIb
yIJIaYMBAeT MOTPEOUTEIIO 3a KaK/bI JICHD (Yac, eCIM CPOK OINpE/IeNieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MPOIEHTOB IICHBI BHITIOJHEHHUs] paOOTHl (OKa3aHUS YCIYTH), a €CIId IeHa
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BEITIOJTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWHM YCIYyT) HE
ompeJiesieHa - oOmiel IeHbl 3akas3a. [loroBopoM O BBINONHEHHH pabOT (OKa3aHHU YCIYT) MEXKIY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BRICOKUI pa3Mep HEYCTOUKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB Hayasa BHIMOJIHEHUS paboThl (OKa3aHMs YCIyTH), e dTarna
B3BICKMBACTCS 33 Kb JIeHb (9ac, €CIM CPOK OIpEJeNieH B 4Yacax) MPOCPOYKM BIUIOTH J0 Hadaja
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTHW), €€ dTala WM TNPeIbsSBICHUS HOTpeduTerseM TpeOOBaHUM,
IPEAYCMOTPEHHBIX TyHKTOM | HacTOSIIEH cTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBHITIOJHEHHS paOOThI (OKa3aHUsl yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €clM CPOK OIpEAEieH B yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHUS BBIMOJTHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThHU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOH NOTpeOUTENeM HEYCTOWKH (TI€HHM) HE MOKET IpeBbILIaTh LIEHY OTIEIbHOIO
BUJA BBINOJHEHUsS pabOThl (OKa3aHHWs YCIyrM) WM OOIIyI0 LEHY 3aKa3a, €Cld L€Ha BbINOJIHEHUS
OTJENBPHOTO BHJA paboThl (OKa3aHWsS YCIYTH) HE OIpeAelicHa JIOTOBOPOM O BBITIOJHEHUHM PaOOTHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (TI€HU) OMpEAENAeTCS, MCXOAS M3 LIEHBI BBITOJIHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/ielieHa, UCXO s U3 OOIIIe 1IeHbl 3aKa3a, CyIIeCTBOBABILIEH B TOM
MecCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTEINS JOKHO ObUIO OBITH YJOBJIETBOPEHO MCIIOJHUTEIEM B JIEHBb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHusl, eCiu
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs], YCTAaHOBJIEHHbIE IYHKTOM | HacTosIedl cTaThbd, HE MoOJIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXET, YTO HAPYIIEHUE CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHus
YCIYT'H) IPOU30LIO BCIEICTBUE HENPEOI0JUMON CUITbI WK TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mnpu OOHAPYKEHWU HEIOCTATKOB BBIIOJHEHHOW pPAabOThl (OKa3aHHOW YCIYTH)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTAaTKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHBI BBITOJHEHHOHN paboThl (OKa3aHHOH yCIyTH);

663B03M€3HHOF0 HU3TOTOBJICHUS I[perﬁ BCIIH U3 OAHOPOAHOI'O MaTc€pHralia TaKOro € KaucCTBa UJIn
IIOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpCGI/ITeHL 00s13aH BO3BpPATUTL paHCC MECPCAAHHYIO EMY
HUCITOJTHUTECJIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHON paboThI
(O0Ka3aHHOM yCITyTH) CBOMMH CHUJIAMH UM TPETHUMHU JTULAMHU.
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VYnoBierBopenue TpeOOBaHUI mMOTpeOuTENnss O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHHH JPYrol BeIIM WM O TIIOBTOPHOM BBIOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKA€T UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapyIIEHHWE CPOKA OKOHYAHHS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIOJHEHHS JOTOBOpPA O BBIMOJIHEHWH pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBATh TOJHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTATKH BBIIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHCHBI MCIIOJHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJIHEHUS JOrOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CIH UM OOHapY)KEHBI CYIIECCTBEHHBIC HEJOCTATKH BBITIOJHEHHOW Pa0OThI (OKa3aHHOM YCIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUH JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BipaBe MOTPeOOBATH TAKXKE IOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBIIIOJHEHHOM pPabOThl (OKa3aHHOH yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BbImoaHEHHOU paOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHIMIOJIHEHUM PA00Thl (OKa3aHWU YCIYTH), a TaKXKe YydduThIBaeMas Mpu
YMEHBILICHUU IICHBbl BBIMIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
IyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHON paboOThl (OKa3aHHOM YyCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHUS
paboThl (OKa3aHHWsS yCIHyru) JUOO, €CITU HEBO3MOXKHO OOHApYXHUTh HEJAOCTATKH TPH TPUHITHH
BBINOJIHEHHON pabOThI (OKa3aHHON YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe NMPeabIBIATh TPEOOBAHUS, CB3aHHBIE C HEJJOCTATKAMHU BBHITTOJIHEHHOW paOOThI
(okazaHHOU yCNyTH), €clii OHH OOHApYKEHBbI B T€UEHHE TapaHTHITHOTO CpOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJenax ABYX JET cO JHS NPUHSITHS BBITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU
TISTH JIET B OTHOIIEHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM HMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYAaeT 3a HEJOCTAaTKH paboThl (YCIyruw), Ha KOTOPYIO HE YCTaHOBJEH
rapaHTUIHBIA CPOK, €CIU MOTPeOUTENh JOKAXKET, YTO OHHM BO3HHUKJIM JI0 €€ NPUHATUS UM WU IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYKO YCTAHOBJIEH TapaHTUMHBIN CpPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HHUKIM TOCIE NMPUHATHA PaOOTHI (YCIYyTrH)
MoTpeOuTeNeM BCJEACTBUE HApyIIEHUWsS WM IPaBUJ HKCIIOJIb30BaHUS pe3yibTara paboThl (YCIYTH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, korja npeayCMOTPEHHBIH JOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE JBYX
neT (TIATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIyru) 0OHapyKeHBI MOTpeOUTEIeM
[0 UCTEYEHUHU T'apaHTUUHOIO CPOKa, HO B MpeAesiax ABYX JIeT (ISATH JIET Ha HEJBUKUMOE MMYILECTBO),
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MOTPEOUTENH BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXET, YTO TaKue HEJOCTATKH BO3HUKIHM 10 TPUHATHS UM pe3yiabTara paOoThl (YCIyrH) WIU IO
MIPUYMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIYrW) MOTPEOUTENb BIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAHEHUH HEJOCTAaTKOB, €CIIM JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JI0 PUHATHS UM pe3yabTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEABABICHO, €CIIM TaKUE HEIOCTaTKU OOHApYyKEHBI 110
UCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUH HEABMKUMOIO MMYILECTBA) CO JHS NPUHATHS pe3yibTara
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSTH JIET CO JIHS MPUHATHA pe3ylibTaTa padoThl (YCIyrH) MOTpeOUTEeNeM, €CIH CPOK CITY>KOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJLATU JAHEH CO JHSA €ro
NPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIOJIHEHWU padOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOMKHBI OBITH yCTPAHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpC6I/ITeJ'ICM CpPOK YCTPAaHCHUS HECAOCTATKOB TOBApa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC mmbo B 3as4BJICHUH, HAIIPaBJICHHOM l'IOTpe6I/ITe.]'IeM

UCTIOJHUTEIIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJIauWBaeT MOTPEOUTEN0 3a KaKIbli JCHb
MIPOCPOUKH HEYCTOMKY (NIEHIO), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOH ONpENesioTcs B COOTBETCTBUI
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B cnyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOMTENb BIpaBe MPEIbSBUTH MCHOIHUTENIO UHBIE
TpeOoBaHus, MPeAyCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosIIero 3aKoHa.
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Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanust moTpedutesnst 00 yMEHBIICHHH LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOH YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpATe yIjIaueHHOH 3a paboty (yciIyry) ACHEKHOH
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE MYHKTOM | cratbu 28 u nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
YJIOBJIETBOPEHUIO B JECSTUHEBHBIM CPOK CO AHS MPEIbSBICHHS COOTBETCTBYIOIEIO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTenss o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrodl BelIM M3 OJHOPOIHOTO
Marepuaia TaKoro K€ KayecTBa WMJIM O MOBTOPHOM BBIIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOIJIeKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN /AJIi CPOYHOTO BBINOJIHEHUS PaOOTHI (OKa3aHMs YCIYTH), a B
cilydae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JIOTOBOPOM O BBIMIOJTHCHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapymieHue NPEeayCMOTPEHHBIX HACTOSIIIEH CTaThbel CPOKOB YAOBJIETBOPEHHUS OTACIIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBACT MOTPEOUTENI0 3a KaXKIbI JE€Hb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPATOK UCUHCIICHUS] KOTOPOU OMPEESIOTCS B COOTBETCTBUH C TyYHKTOM
5 crarbu 28 HacTosIero 3akoHa.

B cnywyae HapymieHHs CPOKOB, YKa3aHHBIX B NMYHKTax | W 2 HACTOAIICH CTaThH, MOTPEOHWTETH
BIIpaBe MpPEAbIBUTh HUCIOJHUTENIO HMHbIE TpeOOBaHMSA, MPEeITyCMOTpPEHHble MyHKTOM 1 crateu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEr0 3aKOHa.

Cratbsa 32. paBo noTpebuTenst Ha OTKa3 OT UCMNOJIHEHMUA A0roBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs MPH YCIIOBUH OIUIATHI UCIIOJHUTENIO (PaKTHUECKH MTOHECEHHBIX UM PacXoJI0B, CBSA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNIbCTB 0 TAaHHOMY JJOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WM NPUOIM3UTENIbHAS CMeTa.

CocraBieHne TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTp€6I/ITeJ'I$I HJIM UCIIOJTHUTENA 003aTEILHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YyBENWYECHHS] TBEPAOH CMETHI, a MOTPEOHTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE€ B Cjydae, KOTrJla B MOMEHT 3aKJIOUCHHUS JIOTOBOpa HCKJIIOYAIach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00heM MOAIEKAIIUX BBHIOTHEHUIO paboT (OKa3aHUIO YCIYT) WK
HEO0OXOUMBIX ISl 3TOTO PACXOIOB.

Hcnonaurenb HMeEeT paBo TpC6OBaTL YBCINYCHUA TBCp,Z[Oﬁ CMCTBI IpU CYHICCTBCHHOM
BO3paCcTaHUMU CTOUMOCTH MATCPUAJIOB U O60py2]OBaHI/I$I, MpEaOCTaBIACMBIX HCIIOJITHUTCIIEM, a TaKXKC
OKa3bIBACMbBIX €MY TPCTbUMMU JIMIIAMHU YCIYI, KOTOPOC HCJIb34d OBLIO npeaAyCMOTPCTh MPU 3AKIIIOUYCHUU

KOHchILTaHTHJIIOc www.consultant.ru Crpanuna 31 u3 41

HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.04.2018) '
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 24.07.2018

noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYIeOHOM TIOPSIIIKE.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BoO3HHMKIA HEOOXOJMMOCTb  BBINIOJIHEHUS JOMOJHUTENBHBIX paboT  (oKa3zaHus
JIOTIOJTHUTEBHBIX YCIYT) U MO ITOW MPUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIUZUTEITHBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToMm norpedurens. Eciu nmorpedurtens He nan
Corjiacue Ha MPEeBbIIICHUE TPUOIU3UTEIILHON CMEThI, OH BIIPABE OTKA3aThCs OT UCIIOJHEHUS JoroBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 33 BBIOJIHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE TPEAYNPEIUBIINA NOTPEOUTENs 0 HEOOXOMUMOCTH TPEBBIIICHHS
NPUOIM3UTEIBHON CMETHI, 00sI3aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha orJiary padboTsl (YCIyru) B
npezenax npuOIU3UTEIEHON CMETHI.

(. 3 BBesien DeepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcionHuTENs 00513aH BHIIOTHUTD Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepual [uld BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEeHaJJIe)Kallee KayecTBO MO MpaBwiaM 00 OTBETCTBEHHOCTH IIPOJABLAa 3a TOBApbl HEHAIJIEXKAIETO
Ka4yecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIJIAUYMBAETCS MOTPEeOUTENeM MpH 3aKIOYEHUH YKa3aHHOTO J0rOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIIIOJTHEHUH PabOTHI C YCIOBUEM OKOHYATEIHHOTO
pacuera Mpu TOTYyYEHUH MOTPEOUTENIeM BBIMOTHEHHON HCIONHUTEIEM padOThI, €CIIM WHOW MOPSAI0K
pacyeToB 3a MaTepHall UCIIOTHUTEINS HE MPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuydasx, nmpeaycCMOTPEHHBIX TOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaTepHall MOXET OBITh
MPEIOCTaBlIEH  UCIOJNHUTENeM moTpedutento B  kpeauT. [locienyromee W3MEHEHHE  IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA H HeO6XOJII/IMBIe JJIs1 BBITIOJTHEHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (¢ Bewbo) noTpedutens

1. Ecm pa60Ta BBITIOJHACTCS MOJIHOCTBIO HJIM YaCTHUYHO W3 MaTcpualia (C BeIJ_U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTB 3TOIr'0 MaTr€puraia (BeH_[I/I) H IPaBUJIBHOC €T'0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:
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OpeIyNpeanTh MOTPEOUTENs] O HENPHUTOJHOCTH WJIM HEI0OPOKAYeCTBEHHOCTH TIEPEIAHHOTO
noTpeduTeneM MaTepuaa (Beum);

MNpeaACTaBUTb OTYCT 00 HU3pacxXoJ0BaHUHN MaTCpUuajla U BO3BPATUTL €TI0 OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXAEHUs) Marepuana (BELIM), MPUHSATOIO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OAHOPOJHBIM MaTEpUaTIoOM
(BelbI0) aHAJIOTMYHOTO KAyecTBa M I10 JKEJIAHUIO MOTPEOUTEINIss U3rOTOBUTh MU3JIENHE M3 OJHOPOIAHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOro (IOBPEKICHHOr0) Marepuasa
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXKICHHOT0) MaTepuana (BEIIH) ONMPEACISICTCS, MCXOJS W3 IICHBI
MaTepuaia (BeIy), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TPEeOOBaHHE MOTPEOUTENS JIOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JICHb JJOOPOBOJIBHOTO YJOBJICTBOPCHHUSI TAKOTO TPEOOBAHUS WM B
JICHb BBIHECEHUS CYICOHOTO PEIICHHUs, eClIi TpeOOBaHHUE MOTpeOUuTeNs T0OPOBOIHHO yIOBICTBOPEHO HE
OBLIO0.

Ilena marepuaina (Bemu), IepeIaBaeMoro UCIIOIHHUTEINIO, ONIPEEISETCS B JOTOBOPE O BBHIIOIHEHUH
pabOTHI MM B UHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOJTBEPKAAIOIIEM €ro 3aKII0YCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexJieHue) Marepuana (Bel), MPUHATOr0 UM OT HMOTPEOUTENs], €ClIU NOTPEOUTENh MPELYNPEXKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MOIHYIO
WIM YaCTUYHYIO yTpary (IOBpexaeHue) I100 eciay yKazaHHbIe CBOMCTBAa Marepuaia (BEM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepuana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofiTeNbCTBaxX, KOTOPble MOryT MOBMUATL Ha KayecTBO BbINOJSIHAEMOU pPaboTbl
(okasbiBaemMou ycrnyru) unm noBrneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENS O TOM, 4YTO COONIO/ICHUE
y1<a3aHPII>i HOTpe6I/ITeJ'I$[ 1 UHBIC O6CTO${TGJ'H)CTB3, 3aBUCAIIINEC OT HOTpe6I/ITeJ'I${, MOFYT CHHU3UTH KAa4CCTBO
BBITIOTTHSIEMOM pa0OoThHI (OKa3bIBAEMOW YCIYTH) WIH TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBepIlEHUs B
CpOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIN WM HET0OpPOKaYeCTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUil o crocoOe BBHIMOJIHEHHs] padoThl (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KAuyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIYTH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MELICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbiX 3ak0oHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYrd B TMOPSJIKE M B CPOKHU, KOTOpHIE
YCTAHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.
(dactpb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUS norpedurenem. C coryiacus moTpeOUTeNs padboTa MOKET OBITh OIJIAYeHA MM TP 3aKIIOYCHUU
JI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIauu aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) HMPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATEIbcTBOM Poccuiickoit @enepanuu.
(uacTb TpeThs BBeneHa DenepanabHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PACUETOB OIIaTa TOBApoB (paboT, yciayr) morpedurenem
MPOU3BOUTCS B COOTBETCTBUHM C YKa3aHHWEM NpojaBla (MCIOJHUTENS) IyTeM BHECCHHs HAaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIy (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aLUI0, JUOO IIATEKHOMY
areHTy, OCYIIECTBISIONMIEMY JEATeIbHOCTh M0 MPHEeMY IIaTexel (PU3NYECKUX JHII, JIUO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILECTBIIAIOLIEMY  JESTEIbHOCTb B  COOTBETCTBUM  C
3aKOHOJATEIHCTBOM O OaHKaxX M OaHKOBCKOH AEATEIbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (e/lepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHM akTamu Poccuiickoit ®epepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Iepen NpoAaBlOM (MCIOJIHHUTENIEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAaJIMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), JINOO0 B KPEAUTHYIO OpraHu3aluio, 100
IUIaTeKHOMY areHTy, OCYIIECTBIIIOIEMY JESATEIbHOCTh MO MpHEMY IUIaTexXed (U3NYecKux Juil, Ju00
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C

3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM J€SITeIbHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-D3.

CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJ’I@}ICTBI/ISI HapymeHI/Is{ yCJ'IOBI/Iﬁ HOFOBOpOB 06 OKa3aHUU OTACJIIBHBIX BHUI0B ycnyr, CCJIN TaKue
,Z[OFOBOpBI 110 CBOCMy xapaKTepy HC noAnagaroT 1101 ,Z[CﬁCTBPIC HaCTOﬂIJ_ICﬁ T'JIaBbI, OHpC,Z[CJ'ISIIOTCSI
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
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NMPAB NMOTPEBUTEJEN

Cratba 40. PepepanbHbIM rocyaapCcTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
notpeoureneun
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYHApCTBEHHBI Haa30p B 00JacTH 3alluThl TMpaB  MOTpedHUTENeH
OCYILIECTBIISICTCSl YIIOJTHOMOYEHHBIM (efiepalbHbIM OpPraHOM HCHOJHHUTEIbHOM BiacTu (Aajiee - opras
rocyJapCTBEHHOTO Ha/A30pa) B MOpsijike, ycraHoBiIeHHOM [IpaBuTtenscTtBoM Poccuiickoit denepanuu.

2. ®enepaibHBIA TOCYAaPCTBEHHBIM HAA30p B OOJNACTH 3alUThI MPaB MOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHu3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOJCHHUS H3TOTOBUTENSAMHU (MCIIOJHUTENSAMH,
[IpOJaBLUAMH, YIOJIHOMOYEHHBIMM OpraHMU3alMsIMM WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaJIbHBIMU
IpeINpUHUMATENISIMY, UMIIOpTEpaMu) TpeOOBaHMM, YCTAHOBJICHHBIX MEXIYHApOJHBIMU JIOIOBOpaMH
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, JAPYrMMH (efepalbHBIMA 3aKOHAMH W WHBIMHU
HOpPMAaTHBHBIMU IIPaBOBbIMHU akTaMu Poccuiickoit denepanuy, peryiupyomMMU OTHOLEHHUS B 00JIaCTH
3alIMTHl TpaB moTpeduTeneil (mamee - oOs3arerbHBIC TPEOOBAHMS), MPEIINHCAHUI JTODKHOCTHBIX JIUI]
opraHa rocyapcTBEHHOI'O Ha/[30pa;

2) opraHu3alMIoO W MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHuUsAM, oOOecreyuBarolUM Oe30MacHOCTh TOBapoB (paboT, yciayr) Ais *XU3HU U 3/10pOBbs
nmoTpeduTener, OKPYXKaIoIIeH Cpeapl, MNPEayNpeKIeHUe IEHCTBUM, BBOAAIIUX MOTpeOUTeNnei B
3a0Jy’KJIeHne, U NpefOoTBpallleHne NPUYMHEHUS Bpeda MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHM C MEXJYHApOJHBIMH jaoroBopamu Poccuiickoit @enepanuu, genepaqbHbIMU 3aKOHAMU U
MHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) nmpuMeHeHHEe B MNOpPSAIKE, YCTAaHOBICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHu 00s3aTeNbHbIX TpeOOBaHU, BbIIauy NPEANUCAHUN O IpeKpalleHuH HapyIIeHui
npaB MOTpeOUTENel, O TMpeKpalleHud HapYIIeHUH 00s3aTeNbHBIX TpeboBaHUM, 00 ycTpaHEHUU
BBISIBIICHHBIX HapylmIeHUH o00s3aTelbHbIX TpeOOBaHMM, TMpHUBIEYEHWE K OTBETCTBEHHOCTH JIMIL,
COBEpIIMBIINX TAKHE HAPYLICHUS;

4) CHUCTEMATUYICCKOC H8.6J'IIOI[CHI/IC 3a HCIOJHEHHEM 00s3aTelIbHBIX Tpe60BaHPII>i, aHaJIu3 H
IMPOrHO3UPOBAHHUE  COCTOAHHA  HMCIIOJIHCHHA 00s13aTEJIbHBIX Tpe6OBaHI/II71 nopu  OCYHICCTBICHUHA
HU3TOTOBUTCIISAMUA (I/ICHOJIHI/ITCJ'IHMI/I, InpoaaBLaMu, YIIOJITHOMOYCHHBIMU opraHu3anusiMu Ui
YIOOJIHOMOYCHHBIMU HHAUBHUAYAJIbHBIMU NPEANTPUHUMATCIIAMU, I/IMl'IOpTepaMI/I) CBOCH JACATCIIBHOCTH,

5) crarucTuueckoe HaONOJIeHHEe B 00JacTH oOecleyeHHs 3alluThl MpaB MOTpeOUTesel, yueT u
aHaIM3 CIy4aeB MNPUYMHEHUS Bpelda XH3HH M 370POBBI0 TMOTPEOUTENCH, OKpYXKarolled cpene H
UMYIIECTBY NOTpeOUTENEH, CBI3aHHOIO ¢ MPHOOPETEHUEM U HCIIOJIb30BaHUEM TOBApoOB (paboT, yCIyrT) C
HEJIOCTaTKaMH, OINAaCHbIX TOBapoB (pabor, ycayr) 7nubOO0 C TPEAOCTABICHHEM MOTPEOUTEIIM
HECBOEBPEMEHHOMW, HEMOIHOM, HEeJJOCTOBEPHON W BBOAALICH B 3a0iykaeHHE WHPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEICHUE aHaIn3a M ONeHKH (()EKTUBHOCTH (PeAepaTbHOTO TOCYIaPCTBEHHOTO
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HaJ[30pa B 00JIACTH 3aAILUTHI [IPaB IOTPEOUTENCH;

7) eXerojHyl IOATOTOBKY Ha OCHOBAaHMM peE3YJIbTaTOB JAESTENBHOCTH, IPEAYCMOTPEHHON
MOAMYHKTaMU | - 6 HACTOAIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3allUTe MpaB MoTpeOuTeNell B
Poccuiickoit denepaiuu B nopsjke, ycranosieHHoM [IpaButensctBom Poccuiickoit denepanum.

3. K oTHOmIEHUSAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (hefepalbHOrO TOCyIapCTBEHHOIO HaJa30pa B
o0yacTh 3aIIUTHl NpaB MOTpeOHTeNel, OpraHu3alueil M NPOBEJCHHEM IPOBEPOK H3TOTOBUTEIEH
(ucriomHUTENEH, MPOAABIIOB, YIOJTHOMOUYEHHBIX OpPraHU3alMi WM YIOJTHOMOUYEHHBIX MHIMBUAYaJIbHBIX
IpeANpUHUMATENCH, UMIOPTEPOB), MPUMEHSIOTCS nosnoxeHus dexepanbHOro 3akoHa OT 26 aekadps
2008 roga N 294-®3 "O 3amure npaB ROPUITYECKUX JIMIL U UHAWBUYaJIbHBIX NPEIIPUHUMATENEH IPU
OCYIIECTBIICHHN TOCYIAPCTBEHHOT'O KOHTPOJIS (Ha30pa) M MyHUIMIIAIEHOTO KOHTPOJIS'".

3.1. IIpu ocymectBieHnn (eaepaabHOr0 TOCYIapCTBEHHOIO HAA30pa B OOJIACTH 3aIIUTHI IIPaB
NOTPEOUTENCH OpraHOM TOCYIApCTBEHHOTO Haa30pa IMPOBOJATCS KOHTPOJBHBIE 3aKYNKH B MOPSIKE,
ycraHoBiIeHHOM ®PeznepanbHbIM 3akoHOM oT 26 nexadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUMYECKUX JIMI M WHIUBHIYAIBHBIX HpPEANPUHUMATENCH NPU OCYILECTBICHUH T'OCYAapCTBEHHOTO
KOHTPOJIs (Haa30pa) U MyHULIMIIAILHOTO KOHTPOJIS .

KonrponbHass 3akymnka TOBapoB (paboT, yciayr) MOXeT OBbIThb IPOBEICHA OpraHoM
rOCYJapCTBEHHOTO HAJ30pa HE3aMEITUTENIFHO C OJHOBPEMEHHBIM H3BEIIEHUEM OpraHa IMPOKYpaTyphl.
(m. 3.1 BBenen deaepanbabiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JUIla OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPAJKE, YCTAaHOBICHHOM
3akoHozarenbeTBoM Pocceniickont denepannu, UMEIOT IPaBo:

1) 3arpanmurBaTh U MOJY4YaTb HA OCHOBAHWUHW MOTHBUPOBAHHBIX NHCBMCHHBIX 3aIlIPOCOB OT OPraHoOB
rOCYJapCTBEHHOH BIAcTH, OPraHoOB MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIX OpraHMu3alui,
M3TOTOBUTENEH (MCIOJIHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpTraHU3aIluil WK YIOJHOMOYEHHBIX
MHAMBUYAIBHBIX MpeIIpUHUMATENeH, UMIOPTEPOB) HH(POPMALIMIO U JOKYMEHTHI 110 BOIIPOCAM 3aLUThI
IpaB MOTpeOuTENEeH;

2) OecmpensTCTBEHHO IO TPEIBbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMS W KOMHH IpHKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTUTENsT PYKOBOJWTENS) OpraHa TOCYAapCTBEHHOTO Haa30pa o
Ha3HAY€HUM NPOBEPKH IMOCEIIATh TEPPUTOPHUIO, 3AaHUS, NMOMEIICHHS U COOPYKEHHMs, MCIOJIb3yeMble
M3TOTOBUTENEM (HMCIIOJHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHW3allMed WM YIOJTHOMOYCHHBIM
WHJMBUIYAJIbHBIM TMPEAIPUHUMATEIEM, UMIOPTEPOM) MPHU OCYIIECTBICHUU CBOEH JEATEIbHOCTH, B
LETSAX MPOBEIECHUS MEPOIPHUATHI IO KOHTPOJIIO;

3) mpoBoaMTh OTOOpP TPoO H O00pa3loB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
pealln3yeMbIX TOTPEOUTEIISAM, JUTS IIPOBEICHUS UX MCCIICIOBAaHUH, HCITBITAHUIA;

4) BBIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENAM, IPOAABIAM, YIIOJHOMOYEHHBIM OpraHU3alusaM WU
YIOJTHOMOYEHHBIM MHIWBUIYaJIbHBIM MPEINPUHUMATEISIM, UMIIOpTEPaM) MPEINUCaHus O IpeKpalleHUH
HapylIeHUH TMpaB NOTpeOHUTeNel, O MPEeKpalleHUHd HapyleHHH o0s3aTenbHbIX TpeOoBaHUM, 00
YCTpAaHEHUM BBISBICHHBIX HapYyLIIEHUH 00sf3aTelbHBIX TpeOOBaHWM, O MPOBEIECHUU MEPONPUITUN IO
o0ecreyeHnIo MPeOTBPALleHUs Bpeaa >KU3HH, 3I0pPOBbI0 MU UMYIIECTBY MOTpeOUTENel, OKpyKarolen
cpene;
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5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJIACTH 3aIIUTHI MpaB
norpeduTeneil, paccMaTpuBaTh Jeida 00 YKa3aHHBIX aJMUHUCTPAaTUBHBIX IPABOHAPYLICHUSX U
IIPUHUMATB MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLLIECHUN;

6) HanpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTe€pHallbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PELICHUS BOIIPOCOB O BO30YKACHUU YrOJIOBHBIX JIEN IO PU3HAKAM IPECTYIUICHU;

7) oOpamarthCcsi B Cyld C 3asBICHHSIMH B 3alIUTy NpaB TNOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOMpEACIEHHOTO Kpyra IMOTpeOuTeNnell, a Takke ¢ 3asBICHUSAMH O JHKBHUIAIMM HW3TOTOBUTEIS
(ucrioHUTENS, TPOJAABIA, YINOJHOMOUYCHHON OpraHu3aly, HMIIOpTepa) JTU00 O TNpeKpalleHUH
NESATCILHOCTH  WHIUBUAYAIBHOTO  TpeanpHHUMATENS  (YIIOTHOMOYEHHOTO  HMHJIWBHIYaJTbLHOTO
NpeINPUHIMATEIS) 32 HEOHOKpaTHOe (Ba u OoJiee pa3a B TCUCHHE OJHOTO KaJCHIAPHOTO roja) WM
rpyboe (MOBIIEKIIEE CMEpPTh WM MaccoBble 3a00JieBaHMs, OTPABICHHS JIIOJEH) HapylIeHHWE IpaB
nmoTpeouTene.

5. Opran rocyaapCcTBEHHOTO HaJ30pa MOXET OBITh NMPHBIICYCH CYJIOM K YYacTHIO B Jelie OO
BIIpaBE BCTyNaTh B JIEJIO [0 CBOEH MHUIIMATUBE WU 10 MHUIIMATUBE JIMI, YYaCTBYIOUIMX B Jeje, A
a4yl 3aKJIIYEHHUs 10 JeJly B IeNfX 3allUThl IpaB IMOTPEOUTENed B TOPSAKE, YCTaHOBICHHOM
3aKkoHoJaTeNbecTBOM Poccuiickoit deneparum.

5.1. [Ipennucanue, BRIJAHHOE TIPU OCYIIECTBICHUH TOCYAAPCTBEHHOTO HA30pa B 00JaCTH 3aIUTHI
paB noTpeduTesei, MoxeT ObITh 00KaTOBaHO B apOUTPAXKHBIN CY/ B TEYCHHE TPEX MECALIEB CO JIHS €ro
BblJaud. B ciyuae mnpuHSATHS 3asBieHHs 00 OOXKAJOBAaHUM HTOTO MPEANUCAHUS K MPOU3BOJICTBY
apOUTPaXHOTO CyJa HCHONHEHUE JTOr0 MPEANHUCAHUS TPUOCTAHABIMBACTCS JO JHS BCTYIUICHUS
pelieHns apOUTPaKHOTO Cy/ia B 3aKOHHYIO CUITY.

(n. 5.1 BBengeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH TocymapCTBEHHOTO HaJ30pa BIIPaBe [aBaTh Pa3bsCHEHUS 10 BOMPOCAM TNPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyromux OTHOIIEHHS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

7. TocynapcTBeHHBI Haa30p 3a COOTBETCTBUEM TOBApPOB TpeOOBaHMUAM 0€30MacHOCTH,
YCTAaHOBJICHHBIM  TEXHWYECKUMH  PEINIAMEHTAMH, OCYLIECTBISAETCA TaKXKe  YIOJHOMOYECHHBIMH
¢benepanbHBIMU OpraHaMy HCIIOJIHUTENIBHON BIACTH B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (ellepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEN CTaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIEAOCTYIMHOrO TI'OCYJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MoTpeduTeneil, kauectBa M 0Oe30macHOCTH TOBapoB (paboT, yciyr) B MOpSKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanuu.

(1. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

CraTtbs 41. O6s3aHHOCTb n3roroBuTtens (ucnonHuTens, npoaasua,
YyNOJTHOMO4Y€HHOM opraHusauumu unu YyNONTHOMOYEHHOro MHaMBMAyarnbLHoOro
npeanpuHuMaTtens, uMmnoptepa) nNo nNpeaocTaBNeHU  MHdoOpMauuMuM  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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HzroroButenb (MCIONHUTENb, TMPOAABEL], YIMOJIHOMOYEHHAs OpraHU3alUs WM YIOJTHOMOYEHHBIH
WH/IMBUYAIBHBIA TpeANPUHUMATENb, UMIIOPTEP) MO TPEOOBAHHIO OpraHa rocyAapCTBEHHOTO HaI30pa,
€ro JIOJDKHOCTHBIX JIMII OOS3aH NPEJOCTaBUTh B YCTAHOBIIEHHBIM MMHU CPOK JIOCTOBEPHBIE CBEACHUS,
JOKYMEHTAINI0, OOBSCHEHUS B TNHCBMEHHOH u (WiM) ycTHOM ¢dopMe U HHYIO HUH(DOPMALHUIO,
HEO0OXOIMMYIO JJIsl OCYILIECTBJICHHSI OPTaHOM TOCYapCTBEHHOT0 HA/A30pa U €ro JOKHOCTHBIMU JIMIIAMU
ITIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAAaTeIbCTBOM Pocculickon Penepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICWUUX WUCMONMHUTENbHbLIX OpPraHOB rocyAapcTBEeHHOW
Brnactu cybbekrtoB Poccunckon Pegepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Breicminii  MCHIOMTHUTENBHBIM OpraH TOCYAAPCTBEHHOW BIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoit denepannu OCylECTBIsSET MEPOIPHUITUSA MO peanu3aly, 00eCIeUeHUI0 U 3alluTe IpaB
noTpeduTeNnell U B peeaax CBOMX MOJHOMOYHUI IPUHUMAET OIPEIEICHHbBIE MEPBI.

Cratba 42.2. lNepepaya ocywlecTBNEeHUsA MOMTHOMOYUMA oOpraHa rocyfapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOT'O Haj30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTENell MOryT TmepenaBaThCs Ui
OCYILIECTBJICHUS] ~ OpraHaM  MCIOJIHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocra”oBieHus MU [IpaBurenscTBa Poccuiickont Penepanuu B MOpsAAKE, YCTaHOBIEHHOM (DenepanbHbIM
3aKOHOM OT 6 okTs0pa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTu cyOBeKTOB Poccuiickoit
Oenepanun".

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaM¥ U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccunckon deagepauyun
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB IOTPEOUTENCH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepaiuu, npoaasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAs
OpraHM3alysi WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO OOpa30BaHUs OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:
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paccMaTpuBaTh JKaJoObl TMOTPEOWTENEH, KOHCYIbTUPOBATH HMX IO BOMPOCAM 3alIUTHI IPaB
noTpeouTene;

oOparniaThbCs B Cy/ibl B 3alIUTY IIPaB NOTPEOUTENEH (HEONPeaeIEHHOTIO Kpyra norpeourenei).

[Ipu BBIsIBIEHWH 1O kKanoOe MOTpeOuTesIss TOBAapoB (paboT, yCiIyr) HEHaJIekKAIero KadecTBa, a
TakK€ OINACHBIX I JKU3HHU, 3J0pPOBbs, HMYIIECTBA TOTPEOUTENCH U OKPYXKAMOIICH CPEIIb
HEe3aMeUTHTEIbHO M3BEIaTh 00 TOM (eiepalibHbIe OPraHbl UCTIOTHUTEIILHOW BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KA4eCTBOM M 0€30MacCHOCTHIO TOBApOB (padoT, yCiyr).

[Tpuem xano® moTpedUTENneil MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(PYHKIIMOHAJIbHBIE IEHTPHI
MPEAO0CTABIICHUS TOCYJTAPCTBEHHBIX U MYHUIIUNIAIbHBIX YCITYT.
(uacTb TpeThs BBeaeHa DenepaabHbiM 3akoHOM OT 28.07.2012 N 133-03)

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOILIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (X accouuanuu, COr3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO AEATEILHOCTD B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATeabcTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTENel (UX accOIUaIlK, COIO3bI) U OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a TaKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryamupyronmx
OTHOIICHMS B 00J1aCTH 3alllUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yCIlyr), a Takke
COOTBETCTBHUSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yCiIyr) 3asBI€HHOW NpoJaBLAMU
(M3rOTOBUTENSMH, UCTIOTHUTEISIMHI ) UH(POPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HamNpaBlsATh B
OpraH TrOCYAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoOylpaBlieHHs HHpopManuio o (dakrax
HapyIICHW TpaB MoTpeOuTenei AN MPOBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATHS B CIydae HUX
MOATBEPXKJICHUST MEp IO TIPECEUEHUI0 HAPYIICHWH IpaB TOTPEOUTENe B Tpeaesax IMMOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEAECHUH IKCIIEPTHU3 MO (aKkTaM HapYIICHH MpaB MoTpeOuTenen
B CBSI3M C oOparmieHussMu nmotpedurteneit. [Ipu ocymecTBieHnn 001eCTBEHHOTO KOHTPOJISE 00IIECTBEHHBIE
o0OBeIMHEHUs TMOTpeduTenel (WX accolualiy, COIO3bI) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(I/ICHOJ'IHI/ITQJ'ICI\/'I, MMpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ HJIN YIIOJTHOMOYCHHBIX HWHAWBHUAYAJIbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEACTaBICHHE JOKYMEHTOB (BBIMOJHEHUE NEHCTBUI), 00S3aHHOCTD
TIPEACTABJICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HH(POPMAIIUIO O MpaBax MOTpeduTenei U 0 HEOOXOAMMBIX NEHCTBUSIX IO 3aIIUTE
3TUX TpPaB, O pe3ysbTaTaX CPABHUTEIHHBIX HCCIEIOBAaHUN KadecTBa TOBApoOB (paboT, yCIIyT), a Takxke
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MHYI0O HMHPOpPMaLUIo, KoTopas OydeT CcHocoOCTBOBATH pEANM3alUU TPaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMU TOTpeOUTENeH (WX accoIuaIlusIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEAOBAHUI KauecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoi;

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMM TPEAJIOKCHHUS O
IPUHATUM MEp IO MOBBIIIEHUIO KaueCTBa TOBAPOB (PaboT, yCIIyT), 10 MPHUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEAbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTEIBHON BIACTH MaTepHAIbl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX MPOU3BOJCTBO W pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX IMPEABSABISEMbIM K HUM 00S3aTeNbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa IMOTPEOUTENICH, YCTaHOBJIICHHBIE 3aKOHAMH W WHBIMH
HOpPMAaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannmu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NpOChO0aMH TPUHECTH TMPOTECTHl O TPHU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOW BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIGHON BiacTh CcyObekToB Poccuiickoii @enmepanii W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJNACTH 3aIllUThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoii @enepanuy;

oOpamatbess B CyJbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTENeH (rpynIbl OTpeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa3opa B (hOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYMHBIX  TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcOB B  OOJACTH  3aIIUTHl  IPaB
notpeduTeneil, kayecTsa 1 6€30MacCHOCTH TOBApOB (paboT, yCyr).

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeoMNpeaeneHHoro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs TMOoTpeduTenel (MX accolualiy, COK3bl) BIpaBe MPEIbABIATH HCKA B CyAbl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN HM3rOTOBUTENS (MCIIONHHUTENS, MPOAABLA, YIMOITHOMOUYECHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENSI, UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeIIEHHOT0 Kpyra NoTpeOuTeNnei.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MICKA CYJ OOS3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOUTeNeH
pelieHne cya.

BerynuBiiee B 3aKOHHYIO CWIIy pEIIEHHWE Cyaa O MNpPU3HAHUW JCHCTBHI HM3rOTOBUTENSA

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 40 u3 41

HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 24.07.2018

(ucmoHUTENS, MPOJABIA, YIOJHOMOYCHHONH OpraHW3aldd WIM YIIOJHOMOYEHHOTO WHIMBUAYAIBHOTO
NpearpuHUMAaTeNsi, HUMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIECHHUH  HEOIPENEJIeHHOIo  Kpyra
norpeduTeneil 00s3aTeNbHO A Cyla, PacCMATPUBAIOIIETO HMCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HUKILIUX BCJEICTBUE HACTYIUICHUS TPa’KIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII HM3rOTOBUTEINS
(ucmonHUTENS, MPOJABIA, YIOJHOMOYCHHON OpraHu3aldyd WM YIOJHOMOYEHHOTO WHIAWBHUAYaTbHOTO
MpeaNpuHUMATENs, UMIIOpPTEpa), B YaCTU BOMPOCOB, UMEIH JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIU
OHM  W3TOTOBHUTENEM  (MCIOJNHUTENIEM, TIPOJABIIOM,  YyIOJHOMOYEHHOW  OpraHu3alued  win
YIOJTHOMOYEHHBIM UH/IMBUYyaIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEABABICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeOuTeneil (KMX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl NMPUHUMAET PEHIEHWE O BO3MEUICHWH OOIIECTBEHHOMY
00BbEIMHECHUIO TIOTpeOuTeNel (MX accoIMalny, CO3Y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MMOHECCHHBIX MO JIENy CYICOHBIX H3JIEPIKEK, a TaKKe HMHBIX BO3HHKIIUX JIO0 OOpalieHwsl B CyA U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOHN OJKCIEPTU3bl B CIydae BBISBICHUS B pPE3yJabTaTe IPOBEICHUS TAKOW OSKCIICPTH3BI
HapylLIeHUs 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuu
b.EJIbLIMH
Mockaa, [lom CoBeToB Poccun
7 dbeBpamnst 1992 rona
N 2300-1
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